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ABSTRACT

Verification of differences in consumer satisfaction
with skin care departments and analysis of

influencing factors

Park, kyoung ha
Department of Living and Cultural Consumers

Graduate School of Sungshin University

This study analyzes the differences in consumer satisfaction and influencing
factors according to the consumer’s socio-demographic characteristics of the
six factors of the skin care room according to the consumer’s use of the
skin care room and related behavior. By finding out the factors, we tried to
help the management of the skin care room. In order to find out the factors
influencing consumers, data were collected through a questionnaire survey
targeting 1,000 adult women aged 20 years or older as experienced in using
skin care rooms. The collected data were analyzed using the SPSS program.
As a specific analysis method, t-validation analysis was performed for groups
2, and ANOVA analysis was performed for groups 3 or more. Regression
analysis was conducted by consisting of “facilities (partitions + lighting),
equipment, hygiene (furniture + bed), materials such as cosmetics, staff, and
prices” . The summary of the results of this study is as follows.

First, it was found that the age of consumers affected the satisfaction of
using the skin care room.

Second, it was found that there is a difference in the level expected from
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the skin care room according to the characteristics of the residential area.
Third, it was found that the criteria for judging the professional factors of
the skin care office were higher for the consumers of the professional
occupation than the consumers of the non-professional occupation. Based on
the results of the empirical analysis of this study, to suggest implications, the
skin care office’s business operator is the consumer because the user of the
skin care room has a preferred management type for each age group. The
emphasis should be placed on establishing various strategies for each type.
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