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ABSTRACT

Kim, Min Jeong
Dept. of Economic
Graduate School of

Sungshin Women'’s University

This study is going to perform documentary research on which factors
are functioned when customers select their gas-station. Also, I will go
over demographics which is categorized by age and income. At the same
time, I will perform empirical study on what kinds of factor are more
valued when customers select their gas-station, and which factors have
more impact on their choice. Especially, I will examine customer’s
petroleum products choosing choice factor by focusing on gasoline market
which has evaluated that it has most powerful ripple effect on common
customer’s economic activity.

First of all, in this study, I conducted documentary research on gasoline
market and the factors what customers use when they select gas-station.
Also, Utilizing data which is obtained through survey, [ concluded
customer’s gas-station selecting factors by conducting empirical Study
with utilization of stratify method also called AHP which stands for
Analytic Hierarchy Process .

However, due to AHP analysis result’s incapability to verify the statistic
significance, We may have to do more research on suggesting
confidentiality to analysis result thereafter.
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Factors 3 5 Factors 3 5
1 0.0696 | 0.051 | 0.094 | 25 0.2227 | 0.245 | 0.209
2 0.084 0.068 | 0.094 | 26 0.3534 | 0.350 | 0.386
3 0.1952 | 0.103 | 1.037
4 0.3038 | 0.299 | 0.351
5 0.6485 | 0.415 | 1.308
0.6054 | 0.534
7 0.5225 | 0.534 | 0.388 | 31 0.298 0.281 | 0.352
8 0.3187 | 0.350 | 0.226 | 32 0.2436 | 0.229 | 0.279
9 0.3492 | 0.350 | 0.340 | 33 0.4851 | 0.428 | 0.859
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11 | 0.4582 | 0.476 | 0.278 [F85 27762 4673 |10:350|
12 0.468 0.415 | 1.016 | 36 0.3525 | 0.358 | 0.298
13 | 0.3091 | 0.281 | 0.568 | 37 0.4649 | 0.415 | 0.890
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an Overall Goal AH] 2 an Overall Goal AqH] 2~
Factors 3 5 Factors 3 5

48 | 1.6388 0.671 2.241 77 0.4222 0.415 | 0.496

49 | 0.3847 0.415 0.152 78 0.5574 0.156 | 0.809

50 | 0.5574 0.156 0.809 79 0.5167 0.534 | 0.316

51 | 0.4585 0.469 0.358 80 0.5715 0.534 | 0.949

52 | 0.0467 0.031 0.136 81 0.295 0.281 | 0.339

53 | 0.6082 0.534 1.359 82 0.4607 0.476 | 0.290

54 | 0.2808 0.281 0.280 83 0.1038 0.095 | 0.164
84 0.5115 0.534 | 0.452

56 | 0.4805 0.350 0.760 85 0.1716 0.174 0.154

57 | 0.3778 0.415 0.281 86 0.3038 0.299 0.351

58 | 0.3038 0.299 0.351 87 0.6331 0.281 0.868

59 | 0.1552 0.156 0.154 88 0.3123 0.304 0.387

60 | 0.2831 0.281 0.290 89 0.6294 0.616 0.740

61 0.4361 0.476 0.179 90 0.6747 0.476 2.410
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72 0.475 0.422 1.037

73 | 0.4861 0.534 0.360

74 | 0.5312 0.534 0.496

75 | 0.3281 0.350 0.096

76 | 0.7251 0.692 1.018
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