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1. 9479 984

E g AFe] &= AT

& Tl E 7] oA =t o)

A ZB|AELE AFC AT ESAT AR ZANA FulAEA S

o] Zld el w A= FE3}e F49

e =74 =HIo v 2hAE

< AFEE AFsA Huksrl 94 EAeRA F4, 714, &34, A

= o] §3tA =HAh T 719 3

Aoz AHo s 1uAEL 28 He
F7tst7] o8& AAe|h(d 3], 1996).

o] AL AP A oA ] ZuAEe] FAA ol WHE B &

jé b
ol
(X
)
X )
=
of
kd
o
N
o[r‘

(d
[
;T:l‘
o
o
et
ﬂ

A ARE 8% 33 dad v =7 ol ARE v
ol T3] Z&3x AV 2vE AEE 437 AT =895 U
ol e FHYAHA LnAZE EF AT 2R AZS VI F
oA Ho] 712 Y& HoFE Ao|tt. wha] ZH|A 222 &n}
2 ddsg PFeYol 278 tEe] MUY AEe JAEA
2AE AT F& DHAARY AT} EEHA &HE A8 2T
ZHAREE 7] AT 2vA ARG A A3 7 3
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=
2
e
_—5‘4_"
H

¥ % Anzg FAso] A Add A4 873, F
o]Fl 253 Azt YA FRE EEHOZ F83ld HA FujAA
< 317] 98l =¥ 3t Engeld} Blackwell(1982)9] A ZA AR &
Do) ofstd Zuzte] AHPYE Fulld ARFYAAE Fie] o] F
oz, Aee] Azxe FulF FAAE AFHA wFol EuFe
Fe 2 JebdA €& AAsL drh wepAd Znj R e A Fel o
Fd AFY ARE 5ot AFS Agstoolyt 7ol F RS 57} FolA|
22 FeF 9E5FE 3A 37 ddAe AFAYed el He o9
712 ARE AFHoR gAsE x¥o] Ay og 2 FHGL 3§13
(A A=, 2002).

T 2R ATFL L0 AL AFTE ol F vehde H7tE 2uA
PFAA vdetde mAg DAlo) A Al ARGANS A st w -+
o3 A= & & ok Lu A AF SIS AS, T AF
S g FalsA H9W 2 AF AACE e ARE A FE F 9
e HelA ARG FejF B w9 2T AAE AL A

& 4 ek ARVAL A 2 o gAAAe] Efo] HE AR
REsAY A Aol 9 dole EFHA JEFNE 57|71 o
EulE A9E 3§77 o Fheh. =3 AR AFEH Jdox stdz}
E Zn| Ao Aol Aese] ARYME 253 & AL FAd A
92 oA Hl 2 ER Zuzte] ARYNLHS I AF o4
Al zL & SR Hete] BAs= AL oot Ay £
(73, ¥dn] 1998).

FFAG AN 2 (KPX)S IHA 7] 7]
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20029 7}F2 0.33%, 20049 <= 20029 ©hH] 45.5%7+ Z7}ste] s}
% 04892, 27b7% AAYRILE 19 AE RS ok Ao
vhebideh. ol MY 20009 W SEAEN AAYRRE 7 ES YR
Ad AR BAAR] A2e FHoE AW AAYRTe A
8% FF3 F7ez sl

T @F &N AL2003) RaARE] d2E duiEE AR
o AR e WA $AAW A AF Fe] TN %3 o]
7 gol v Ao vheht QA AAYF A A%T AR
& 2R AFHA %2 BAE & A2 Bus g

oSt ol 20009 olF PAYFLE TPl 2ulAL FEs
Fhsm Qo &alAL AAYRD AT W LuhE FRE AT
A ESa gk Bk ozt A AAYAIA HE FRA E
7 @ Aol Aotk FAYATE ARAA WFD, A7), dAHA
@ FYHE 9A A AEsE WAl WEe] el

M Tvhe AERE AT 3, 2vats ST RGNS F3

steh. o], 071 (1992), H471(1995), AA5(1996), A3, ¥
£(1997), °1AH(1997), FF&, A (1998), A5HA(1998) T ¥
A3, A7), 7AAAF FHE ARG w2 Zn|AUNSHS dF
g Zn A AR P ZL T

ARG g LR ANFFES T 7= A e AAold.
vt & AT 200099 EAFI AAYALY] AR
o @ Znzte] FuRFEES LolR A ). V|E9 AFUt A

AFN BE ARFAEHo ) FRPAxG] BT VIFEE B4
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2. A+ &3

2 dFdAs ARG e 2nANFEE FAHE AEAE

o] g3t FAANWALE FET AHel d= 2MAETE WR2E A

* X
Qe Ael, AAWRTL AEe BE FRYAH
el ol el AAHCZ ofdatz
ATl £l JFe wAE 2ol RAANE FANLD AonTA
.

2 A7 FAHA 2L e Aok A,

AAWRT] AR G 5 =
2 ATHAE 5 2l AAYFT FAPF) AT A 2P
& shepgeh. B4, AR A2 IR S7b ANATFRH 5

Hol wet o wolsk ke =AW AA, AA YR Tz
4, Ful gz, Tl B2, AAGAIL ARG FEF, 20 ARS
AT £7b 2ul At P AAYAT FE et o @ Fol 7 9l
748 2A% WA, AR Pl HF ZAAVFE 2 AT
Mool JFE WAL 2 shetwoh,

2 a7e) A%t ded 2ol BEA 5 ook AA, 2alAsF o)
@ RAYATY] ARG BE 2NAVSE ol FHTFoZH
Al A7 FeA GA2E S WD 5 AES 2R FEATH AR
Ao AN2ARE ANE & A& Aolch =G ZulRel FugA
9 F84e AANAEd ANEAET B Aolch BA, YR

W 2AAVSES 3 AL 5 A& FIE AN o] F Fa 2
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O. o84 7 2 A7 2%
1. 2uA ARG AF

1) 2H4 Freae] o

v A A= A Fe 23 TARE AF Tl 7}
Az AFS A& v - A Fo] AF 2 ofl. TEE &
H A= ol - Abgel w2E AR - HAYAHL EFAALAS FEAA E
T 9d+= v AA R L34 " (Thorelli, Engledow 1980). 49|
AR EZE v A A Z A EFAANS RAEAA F F e, 1YL
A 2 v e JAAARANA 2uA ALY SHFFHF D JE Exd
Aol 73 7HIAE 22 dv AEES G LE 3 1996). =3 LH]
AR RE Zv|zte] Wty 2832 oAZA L v FQ3)
3 FFAQ 240t (3 A 2003). weEtA LH|AE FHAZEA
A AFE Fulst7] Aol chdt ARE A He o] AR V&
S FRLAFS R - GUEty HFHoE AFS A9 "

Copeland(1923)°] & 2§ ATF=H7] A FT AEEN NP
shate] wel  odEA A 9tk Engel, Blackwell,
Miniard(1982)2 AR olgt 2n|zte] 7)o AZd x4 e] F7]2
FRo2RE A AR FFolzty AP 2w, Walters(1978)+=
ARGNPN = SHET 2579 sz AF F A 23 A

S AT fa A o& HaA ZAH - FAHH ZFol

fru
(o
o
2
ofl
ol
o

r
3
o



Ak, FAE(1983) G4 FAFANE QY 5T A Al B
adA7t 29E IS 2ARY Ad SRl T AY Y9 oA
oA 1 o4 A4 APl BL HelAL B JRE 2R} SFHO
2 F7sE A4 - $A4 BFo%a Yoh

=3 %7, ol $3H(1994) & FRGMo|F AGolA ojd ZA Eo
WE AR Bk Folshl 7] AN Aol FAH AAHeR
RS FA%T AdsE FFIAT Ak 2T F]$(199D)E 2
A 549 Addaled Rl A48 SES A7 90 FAH o}
i A9 ool o424 AP WL AW ARE FFHeE F
Fahe AAH, S48 FFAFolP2 seoh.

debd JEgAold LuAst AR o4 2FE Wy A
9% Aue A P BE =9, Z RIS J42FHA 9
AREA AR Folsd 7] AT BFAYOR A3 AF 2
WAl skl B FRE Q7] As 2ulATt ke BE =Foley A
% & slthelFA, 1989). £ ALFAIE EAle] AAL 93]
Ful g AES B2 AAA AF, HE, 3H 5L
W (584, 1994), ZuASel HAY TolAARS 7 sl
W RAeE A FTRE BEGT T & ekl FA, 7
9 1997).

sl AE P AR d2l 48 X 98E FEAN DA 3
BE s ols @ 4 gdom ZuA: ARE YAFoRA T
WF @Ee] Fulsh ddel R2E AAE 5 AGOIS5E, 1988). @
S ZnlAe] AFS ANA Aot FHBAH et Ao Ar
2349 45 QAT AR G 4R 25 I
WAele W, BAFe A HFAR oA Frh 2HnE Ty
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ARG FYT ol]E(1985)e YR RE AR(FL, FIY,
a7, HEAEA, AY3 AU A), 2 A2RE AR (LA
WA FEFULE BIA, JBA BYE, AT, AHo2Ree 4§
A9 AY), BFHo2RE AR(FANT B FF Ao, 2R

I')~

2% FED), HEALZRE] FROIF, FA, AE, LA A, o)
e So 9F AF, AA, AR Ge] FAHE TR

osh o] ARPAe] f3e ABW Fo| EANA 2T AASw
o elel 7bA AEgNS Zelstel BAMAL A ok

U AR BN QFE v = 74 84

ARGl oy 847 FAHo UEItE ol AL ARENS
FAscd LI V&S AAE F7] W Eel Lu A ARFNZ o]
A=l W5 523 ).

ZHA ARG S AAFLR AW}y 98 AdHe ARy &
8L J|E AR 4 A ARE AT F 9= FY, 98 2D
E, oA ZA e dig AAge o HRFMo] JIgF & wrevl)
(R |A, 1987).

Kiel, Laytion (1981)2 ARG FAHQ %

He, 3859 AR By O F AEAA W5 E oA BHEA
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w 3] (1985)+=
A A %(1992)
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WA Aol 374A 2 el
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1) &Hl RS oel

ZH] A kS (consumer satisfaction)®] 7ol Wi A= AEe]
g A zto]E Holn(Day, 1984; Hunt, 1977; Westbrook, 1980;
Oliver, 1981; Yi, 1990; Howard, Sheth, 1969; Engel, Blackwell,
1982 ¥), L FAEHA JJAHE A= & FAETFE A& 9
th(F9 A 2002).

At o g S ARIS L v e A Be Al &nAF
FA o W v Aol HrE A= A we ztolst 9 =d
g B E IAH FHFA AAHA FH F o

A& Fivkel ot Ax A SHe 4743 Ao AXA FH 4
73 A2 FE ")

Day(1984)= &M AEFL Lv|ASe] SA ZuAFAA del, AHA
71t A Ztd AA Az zte] Hute] wia Hol whgeolet A
o) 3t4 3L, Hunt(1977)= w5 A FS Ab§eolv Lnj ¢ #AH &
g A} A3 & el wE e F3H H7ke 39945 e
ot 3glch. Oliver(1981) =3 AF 5 3 £n A7 3339 o
1 =25 Hrtegtar 2 ARESS A sy, oj¢ 2L vz
5L LHAAR AEE 5AF VI de g eER dod &
dv AL=2A FAL Fde] AR AXZFH FHe 44 Aol
ol Hksle] Westbrook(1980)2 wH&2 o] AXH 4wk oy
, A7lds &vAE F3H e gF

>
(¢

=

l..

i
&
r o

i)
i
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R
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fr
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ZuARESe 3 Aol ZAAFAHAd AAFTHAHAA=E
o] 2 4 9lth. Howard, Sheth(1969)% =2 Zn|zte] 34|

gk Aol HAS A o] FoyF Ao AFF vz AAFH e A
9] st} =3 Westbrook, Reilly(1983)= &M AES sl &
A A Foltt Mulz9t " A dsl Ln| A7l Bele AAF
2=, ol AIEX AA AR ol ZvHIY AAdE &

o
fd

I FuAFEIH 2 AT FFopd gAHE AFTH Fol
FS k. Oliver(1981) 94 U3 7 & AL A= A
el wis] Ln[A7F 7R ) A =23 AR Ee] Azt W,
I25H 71dste AZAA A3 ooy e Az
g $42E 7 943 A3 9.

WHel Hunt(1977)= &H|A A9 EAFS 9vdt= 3] oy,
I 2u7de] A ARAYD ARF L Fdde Al Al Foq=H=
Bt AgFe 2N AFARgE BF o2 AAY H FHAE F
2 9}, =3 Engel, Blackwell(1982) 9 A] A&l djgle] 1
A 7HA L A AR AdF AR EeA] o o g Hobe 4w

= Aodezx AAFTHE AL WA Jdot Yi(1990)E Zv] 2t

b

32

D)
rﬁ
Jy

Zo AdE A o] FANBA BThel AAAFH AW
da Bk f8% gegeldn FARm gow, AAd U 34
H EHe BE EgEolor @ FEolAw He o BAFOR FoA
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d

Holx & AL AAFH SHolgt 345
ol A g o] mAGZF W3 A= xAEo] AFeoly AvEE
A5t AAANA L8 F AR o2V 7R AYUA HE AAH A
Z A" AFAEA FAH BLAFH LY e BAgHog Bdx
thel wigt EqtEo] yelA " & IANEFS MPFHLEE
Aol Z1NAD AFS AASHAA oo v §3 & vy 2
g & g gen, AR oA AF A AT w5 3}
25 FAY F Jde dEgdL & F Jo. oA 2EH A Fe A3t
ZNHE FFEHAY I o)dd A5
W53 Aoz vk At Tl X wR= Byl FAA ELAE
A 32 AP ERFLE vehdd.
¢ 2 ARESe] AA QUL oW IR LFIHEY, 27| AT
2852 &H A AFFATH SANA = A
JAYH SEAER TFIHA(e]dH, AIAH 1996). dS Eol,
Pickle, Bruce(1972) & 1}o] 2} AEAEE, Westbrook,

[ P )
[r

i)

Newman(1983)& 7219 {5, Mason, Himes(1983)= 715 A
Aol £25FES ol LnANSH i Wy S FESD
c}.

gt o g g Frte AFAFAAN A3} HUtE T ow e
o= Aol FHAA Jd = AFAFAN AT LS FEAE B
ofvzt £¢x|9 AFHEE 4

Jelag 7|9 2 v AR 3 AR s} B 3
T ZAEAE BF A L of o AFAFAE ALE AFAH

£



2 AF AN shte] AR FEwko] EAGE Aol

2 AE Azl WE Azhe ZuAbel whet Aol AT olH
s B 77 BaAe AT @ AT dal Bie) A7 AF
R} Sgol AN, olHF rez ARd AFAAe} Adste] A
ojql MeA Ao} AAo] Az AFATS} A vjste] Holal F
A 3e Aol

2) &u| A v - B

2o A WS - ENEY &2n A AFAE F9 Hubt I FEE o
Aoyt == JIdSE viwtolvel wEtA ZAA A} 2nANES - £
Fol 29 27 4FA LW (Oliver, 1984)= 17} AA 7 7)) &L=
E 9 (Expectancy Disconformation Model)o| /] A¥]#}2] 9% - &
2 &AL e 2 ARg A TR J1di g vl mste] A H =
A7t dupg AR Fevt e FHE Hrtdd 29 ok 3. T
HELR D o3t Aty ow 2nzts ol oAl AFA
W s FAsL, AAR AEFS AET Fo AFAFAE ALY
71 eES v x3te. olu AFAFAE T X3 Ao Add
ALE BAA EAA](negative disconformation), A FAA 7 7| B
ot & 9 S FAZA EBEAH](positive disconformation), 7|HHAd A
Bo)d &£ dx|(simple conformation)dt 3t ct. wels] dE&dx 2

IAH BAA ALt BF, A AT A AT BRF

T
r

rl

b
R
b
2,
N
e
rﬁ
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2
=
l.' (
o
lo
rlr

AFel A3 7ot AA Az

_16_



o Aeldl A ehd Fulddd FHE T A TP FAE
FE AA AES) A 55E 22 2R BF - EDFo| b

=
= F7HA A 7b ek (o] 2¥, 244 2001).

AAe] A E B Hempel(1977)2 &2 @ - ExrES 7)o 3)
d AFY] 5] A= AR AL LHA EUFE AAA
et 1A AFA7e ELAE vepda L 3§k Miller(1977) 4
Al ZH A BE - ERSS AlFe A JFEd Add AFFEe
deAgogRe QY 9. Engel, Blackwell, Miniard(1995)
of ot ZuAwtFolFd FulF FrtAA A HEge] Zuzte] Y
del BFEAG Jdel R AAE AL W vebde, J)de] 7
sAAQA Hrte] A gon, LuA EdFold s w3 &
Hjzke] A=A Frte] Adet stk 4¥, 244l 2001).

2o Ad e AA FulHAAM AF AAH FEe AT HtE
NZZ 3 NP2 Z Czepiel, Rosenberg(1977)= ZH| AL AA =
Tl &ule] Ajo] gojeput EAstE 5HE FTFY dHEgr A9
3t tl. Westbrook(1980)-2 Al &l wigk &n]A}e] Hrlet= SHAAA
2R AREE 2n|AE] AFE AL, vlste FANA AAES A
el dal WA Frle] Fx B AR A 59 o

gEtA] Zujz g - Euse 2
FAANA Jepts FAHQ et

|

3) &uAEEe] 54

P
=
2
rﬂ
N
o
Ay
o
ol
rlr
ok
b
flo
u
el
>
i)
o
o
o
b
i)
e
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ot
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b
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EER
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YA A oF sh=dl
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gol fmatx dehs A 2alARFH 2

A Aol BA FFsThe 4R T
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CE R

slch

A e
Wolch, 2t Bolut AT £ Ze FH )

g

=74 o

AerEo)

54

3%

3

&l wEste] A7 WHaA 43 GE el o

AR Seol AF=HIL e}

s

Zol el

mR

Gty A2 5 7

A 79
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st A, Z2IAH 1996).
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4) ATl o) =

:=4

Tl = &v ARSI W 2HI FA ddx E 5
ol AYAFTE AHARYE & Ao A A2 ERAE TEL
2 IARAZFEAA 27 Pl AT 3 EA AE2 DA
A EAE MZ37] AF gAZAC] A5 AFAL A4 A2
dAE APstdA ws ST ZA FFHo] A E¥cH(Engel,
Blackwell, Mininard, 1995). &, 7] FujAe = 22 ARE $£4 3}
o A&Fozy HAH s A Hv AFeA 27 Fed ENS
g Aol drEA A A A3Fe] AWeA =i, iS5 A Sele
BEFSAEY 7 BFAE 7NIE2E AFTL o] FAA HE Aol

Assael(1992)= A Fwj Al @] AFe AF, FEFAEZA 2%
Tzt A, "7k, 3§ & il o] Foxw AP AF A5
Ao g Fejrt A, AF, Bt £ F o|FojAda Ry 9
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1. 43 Q744 54
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T <E1>el AAFL ZAHRAL] AEARE
| E27F 5%, 71EAE 94%2 B3R g Fl 3l
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<E1> ZAYAAAES 4ubd EA (n=253)
il T 8 v = (%) W o$ T 8 v = (%)
n) & 15 ( 5.9) e 2Eol3t | 153 (60.5)
EERE €
T NE 238 (94.1) A=l | 100 (39.5)
sz ig;"iﬁo ]f }J 1‘; (( ;?) Aerd | 43 7.0
— ] M)
(e #) s ' . AeRs | 55 (217
201-30029 | 54 21.3) | AF A | C
(M=423.76) K >53 119 (47.0)
($.D.2170.725) | “01 7500 | 131 G1.8) Z2EN 36 (14.2)
o ) 5019k o] A 45 (17.8)
= (]
o1 e 294 o] 5} 14 ( 5.5) ‘r‘fiv A7} 209 (82.6)
Megsss | 307394 54 (21.5) | ¥ i 41 (16.2)
e 40-494) 138 (54.5) 0
(S.D.=7.733) Aol 3 150 (59.3)
504 o] A 47 (18.6) LR L 102 (40.3)
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<E2> ZAYARS] FUD PAWAT AEAEH £

W5 7 ® W5 (%)
A Y elut= 108 (42.7)
AE A2 76 (30.0)

A 2] A 2z} 54 (21.3)

805+ o] 3} 91 (36.0)
713 81-100%HY 82 (32.4)
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15151 0] 3 17 (6.7)
£ (ml) 9 (200mle] A) 67 (26.5)
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(S.D.=90.24) Z (150mle] 3}) 71 (28.1)
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<E3> AAYAZT FuiA ZwAte] ARG A3
LI ¥+ % v = (%)
P& 214 (85.6)
Al E] ol o §-
A+ 37 (14.6)
134 65 (25.7)
2 =HARA 23d| 45 (17.8)
A 5 32l 85 (33.6)
47 o] 3 58 (22.9)
LR 162 (64.0)
B & 91 (36.0)
ol3) &
e ) 74
(M4.85) 31-60% 26 (10.3)
(5.1 149.89) 61-120% 13 ( 5.1)
1215014 21 ( 8.3)
] A 5 7] & 215 (85.0)
30%-0] 3} 10 ( 4.0)
g;;jég) 31-60% 20 ( 7.9)
61-120% 5 ( 2.0
121%0] % 3 (1.2
S8 193 (76.3)
g A 7 30%-°] 5} 21 ( 8.3)
(M=27.02) 31-60% 16 ( 6.3)
(S.D.=133.31) 61-120% 13 (5.1
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G+ 191 (75.5)
2 e X 7} 30%0] 8} 11 ( 4.3)
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FARERAE 303o] 5 17 ( 6.7)
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241%-0] % 25 ( 9.9)
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K 102 | 153.42 102 1.77
) -.48 -.73
A4 150 | 134.38 150 1.63
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F] B 41 | 147.07 41 1.54
o -.09 72
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gl 5
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i 20 ~1.88
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30-394 54 134.07 | a o1 54 144 | a 78
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ABSTRACT

A Study on the Information Search of Consumer and on
the Satisfaction Degree after Purchase

- Centering around Kimchi Refrigerator -

Yun, Se-Hyun

Major in Home Economics Education
The Graduate School of Education

Sungshin Women's University

In this study, this researcher examined the present situation of
information search before purchase for Kimchi refrigerator, the
satisfaction degree of consumer after purchase, and the present
situation of repurchase. In addition, this researcher compared and
analyzed the difference of socio-demographic feature which is
based on information search, the information search, satisfaction
degree of consumer and difference of repurchase intention which
are based on the brand of Kimchi refrigerator, and what the
factors to have influence on satisfaction degree of consumer and
repurchase intention are.

To summarize result is as follows:

First, most consumers did plan purchase and information

search, and they were satisfied with Kimchi refrigerator which



they bought in the order of quality, service, design, and price.
And, about Kimchi refrigerator, in information search except
whether they live at Kangnam, significant difference didn’t appear
in accordance with socio—demo-graphic feature. Second, about
Kimchi refrigerator, there was significant difference by brands in
accordance with purchase motive, time of information search,
quality and satisfaction degree of design, and repurchase
intention. Third, as for the factors to have influence on the
satisfaction degree of consumer, important degree of purchase,
time of information search, and whether consumers are university
graduates appeared. And, as for the factors to have influence on
repurchase intention, it were examined that they are consumers
who bought Winia Mando Kimchi refrigerator, satisfaction degree

of purchase, and whether they have house.
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