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ZaR=:] _
°= A l6ea A 1208 2
A% k= 16.74 13.04
&3 NE e 1088
] EEE 1758 12.96
T2
R LE0)3} 1745 P 12.81 60
294 o]t 17.62 ab | 13.06 a
300 17.43 ab | 12.96 a
e A0t 1723 169 a | 1265 144  a
50°) 17.72 ab | 1328 a
604 )% 1833 b | 1240 a
20099 o] 3 17.67 a | 1263 a
oy 201~300%4 17.43 a | 1304 a
A .
i 301~400%HEl 17.30 48 a | 1302 45 a
401 ~500%HY 17.72 a | 1279 a
50199 o] 4 1757 a | 1304 a
e 17.17 ab | 1337 od
A= 18.92 c | 1396 d
- e 16.91 ab | 1245 ab
AT sy 1755 \BAZEE 0 igg 996R
ANE 16.41 a | 1275 be
Aehs 17.68 b | 12.00 ab
A 1754 a | 1318 a
PIPAES 17.07 a | 1267 a
243§ A 1] 22 9] 17.56 a | 1308 a
\Kez!
s W AT TR 17.36 29 a | 1207 AP
5] 17.23 a | 1082 b
7] €} 17.66 a | 1310 a
2 13 olat 17.21 a | 1207 a
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* p < .05, #xp < .01, #xxp < .001
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W = Sof A A v TFuA A S
Ay t/F D | Hi t/F D
A} 57 6.93 ab | 785 b
PIPAES 6.27 a | 793 b
A G -Aqr| =g 6.92 ab | 756 ab
pAKe:!
R WG AR FRY 6.43 195 a | 738 22l* b
5] 718 b | 7.05 a
7 5.84 ab | 773 b
29 o3 6.77 a | 724 a
.. 39 6.73 a | 771 b
TEE e 6.33 21 a | 773 o8Py
591 o] 6.87 a | 774 b
4 13) o4 6.79 ab | 7.84 b
AZEANE F 13 7.02 ab | 795 a
TujgE F 23 700 S0yl g 286y
% 33) o]% 6.62 a | 759 ab
2ul 539 o] 3 6.52 a | 749 a
AZAA 29 679 ~599 6.93 ab | 772 a
FujEel mu [HA~TH 5HY | 758 OO | g 1B
79 649 o4 733 b | 778 a

* p < .05, #xp < .01, #xxp < .001
A3 OE $AR EAE 28 ol BAACR §9% Aol dge o,

5. d@vie ol AnAe FugswE A AT Ao AT
QEESE o]&3tE AU Anjxte] gigdutEd gk v g A vkt
Tz zolE @S E4AHEA(ANOVAIS %3 A5 A=
<E12>9 vk BAZAAE Auny WA g antEe] A9 AFA]
g BAAez fod o)t e Aom yewth olE AT Ay K
ARE, 75, A%, 495, SHAE, AL ¢AR dyvtEd wEalil
ol gk A vket 7o) g wola AT A
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<HE12> W ErE o] vl zLe] o AAgts 9 G AT 2ol S

op
B

W T 5 A ek T A
HATd  t/F D | Hi t/F D
o] 4] 752 6.93
ik g 742 62 6.84 67
A% ] & 768 6.72
Sk NE 749 109 699 1
. | Z o] 4 758 7.00
ke 1Eol8 7.46 107 6.92 o8
294 °] 3} 7.70 a | 666 a
30 752 a | 693 ab
¥ 400) 7.46 40 a | 696 140  ab
500 751 a | 695 ab
604 o]/ 751 a | 740 b
200%+4 o] &} 750 a | 713 a
amg  201~3009) 7.49 a | 689 a
a1 ;];E 301 ~400%+H¢) 753 33 a | 675 1.30 a
T 401~5002H 745 a | 702 a
501%+9 o] A 7.66 a | 718 a
A% 7.00 a | 648 a
A7 = 7.89 c 7.74 c
AFA gﬁ; ng 12,18 53 S?(l) 11,995 f
AR 751 b | 645
AP 8.28 d| 668 ah
ApE-A 751 ab | 690 ab
R ak2) 7.33 ab | 653 a
o PR R B 748 ab | 7.15 ab
A4 WS AR FEY 763 1.09 b | 674 151 a
9 7.00 a | 750 b
7] € 756 ab| 695 ab
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W = T v T ALAAS
Ay t/F D | Hi t/F D
AFEA 751 ab | 690 ab
A7) 733 ab | 653 a
Zred - A8 =g 7.48 ab | 715 ab
pAKe:!
R WG AR FRY 7.63 1.09 b | 674 151 a
9 7.00 a | 750 b
71 €} 756 ab | 695 ab
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TEE e 753 2L 470 M 4
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T 10w 1} Y~1579 778 N 1.20 a
159 1499 o4 779 a | 729 a

* p < .05, #xp < .01, #xxp < .001
A3 OE $AR EAE 28 ol BAACR §9% Aol dge o,
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PEER | EEE gava | AdunE
seRe | adRe] k| SMC| Zihi e
NFGAL| 669 99 | 33Lwxx | 98
NFGA2| 623 6 | 356wex | 58
NEGA3| -04 00 | 04 | 00 7 &
AGAL] 100 16 - @
NAAAL] 4 45 | 786w | 20
NEAE2 | 9 73| 1055%ex | 53 62 87
AAAE3| 100 58 - | 2
NFBAL| 127 BT | 1027%ex | 32
Bz 133 64| 11260k | A1
NEBA3| 68 38| T43eer | 14 A7 72
B 100 58 - |
AR5 | 11 64 | 1118 | A1
AAEL] 119 71| 14680 | 50
AgEE2 | 100 71 - | 5l o i
AFABL] 107 76 | 165w | 57
ARAE2| 100 74 - 56 % %

nEes | EE Hat et g e
R PR I ] et e
MEAEL | 100 49 - 24
EAZEY | 93 55 | 758k | 30
MEAES | L0l 57 | 773 | 33 60 82
MEAEL | 59 40 | 625w | 16
MEAES | 85 51| 732 | 27
MEAAL | 239 87 | 8dlwxx | 76
MENA2 | 265 83 | BAQwxx | 68
mEQIAZ | 50 95 | 4504k | 06 L 88
MENA4 | 100 41 - 16
mEAAL| 133 69 | 10.67k% | A7
mEAA | 134 74 | 1105%k% | 55 63 87
mbEAA3 | 100 58 - 33
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H]E%ﬂ' E%ﬁ} RPN 7H 3 A ﬂ —
<} o] B. F] Q o] B F o TaLnt e
e é’g)d st (E)J el W SMC ) s aave) | (CR)

" E S ] 1.37 60 927+ | 35
aman |PHEEE2 86 41 (R
o |FrESAZ 62 25 500%xx | .06 A7 72
- "l E 374 11 05 1.00 .00

nrESAS | 1.00 45 - 21
s [mPERRE] 1.09 61 11.50%% | 37
e B 57 80
Q= MERE2 | 1.00 64 - 41
S | MPEMAF] 1.00 63 - 39 - -
A% AEAE2 | 1.09 70 11.38%+* | 49 ' '

o AAMSEe WIS 24 e PAMEE B FuY

Aot HatEAbFEge s FASAT. <E15>3 <F16>] A AT vket

74 8% | VAVE | AFaq | gAeq | TR ETEELAAEE TS

AEFLLY 36 1

A8 50 .26(.06) 1

FoAEd e 39 .26(.06) .04(.00) 1

£PBA8 22 58(.33) 22(.04) 84(.70) 1

Rl I ] = 33 [70(.49) 23(.05) A2(17) 83(.68) 1

TG AT 43 690.47) .19(.03) .53(.28) 68(.46) .98(.96) 1
B2 (o2 ARATE AFE, 7t AVEGRRLT Hofol T
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<E16> A FuaA et ddedd (A vE)
T4 M5 | VAVE | AFad | gAaq | THNRERREPTHES TS
AF 8l .36 1
dA8gl 50 50(.25) 1
FoAAE e .39 44(.19) 15(.02) 1
LA el 22 .63(.39) .24(.05) .98(.96) 1
T A v .33 61(.37) .28(.07) 76(.57) 1.04(1.08) 1
Tl E 43 53(.28) .25(.06) 58(.33) 95(.90) 1(1) 1

s (ph): ATl AR, p*7h AVEGHEY Fofop

24 mael Awd Aol U Wbt ANAYAFGED, £RARA

F(AGFD, &4 3A40FD, ¥4 dA4(CFI, 943F F#5HRMR), =5
A7 FHFIHRMSEA) 58 AR dded F dvk(Bagozzi 9], 1991,
Humackerand Lomax 2004; 7] 2010). 3 =89 A3 5w 7|E=H IR F=
GFI9} AGFI, CFI, TFI9] gte] 7]&=A1<91 0.9 ©]/%eolil RMR, RMSEA#LL- 7|
F2 0.08K T 2o Awrl 2 om dudith

ATl AT SPRPY AYEE FA4 RARMCFA) 9 A

Aoum AeAge] el addfd Ay A= FA9d GFI=8
AGFI=383, TF1=.82, CFI=.82, RMR=.074, RMSEA=082 & et} Axtao =z
ol 8 7hed Aem Frid 4 givh EE 2 Aol A XPgke] 756.41

Z e o] & AFRAFEITHE e 2 4342 e
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<HIT> HFAEYY A3 E AS(HEAE)

A= X*(Chi-square) | df D CF1 | GI'1 AGIT | IFI RMR | RMSEA
=4y 756.41 #sksx 174 .00 82 82 83 82 074 082
sk p <001

dadvtee] g1y @i A= AFPw 27} GFI=85 AGFI=.80,
IF1=.77, CFI=.76, RMR=.062, RMSEA=082 & tE} dAutzoz mgo]

7beet Aom H{rre vk me 2 oAl A XPgko] 825.65% UER:
H o] & AFEE=ITHE Yss g 4.34= Ve

<HE18> FAEY ] AE AF(NIHE)

A3 E X2%(Chi-square) df D CFI | GFI AGFI | IF1 RMR RMSEA
STy 825,65 174 .00 76 .85 .80 77 .062 087
*xx p < .001

NStk 2AERE AuY, WA ABAY T 2L AREE 4FH

X2=756.41, RMSEA= .08, CFI= .82, GFI= 87, AGFI=
83, IFI= 82 = vhehytth gulz o2 RMSEAE 05 o3k, NFI, CFI, GFI,
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IF1=.82,
756.41(174) %

AGFI=.83,

* p < .05, #x p < .01, #*+ p < 001

Chi-square(df)

GFI=.87
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RMR-=.06, RMSEA=.08,

CFI=.77,

AGFI=.79, IFI=.77,

GFI=.64

=851.58(174)#x*x

Chi-square(df)

* p < .05, #x p < .01, #*+ p < 001
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ABSTRACT

Comparison analysis of consumer behaviors on

choosing traditional markets and major supermarkets

Oh, Sook Young
Dept. of Living Culture & Consumer Science,
Graduate School of

Sungshin University

Due to the rapid industrialization and modernization, Korea experienced
various change of retail market environment, such as reforming regulation,
changing consumer behaviors, and restructuring of manufacturing industry.

Especially, super-supermarkets started to open and jump into the retail
market with huge capital and they are changed how Koreans shopped and
brought on the decline of traditional markets. So, super—supermarkets have
polarized Korean retail industry and it has become a serious problem in
Korea.

Although many researches and government policies have been conducted
in order to alleviate such a retail polarization, it is more important to
analyze customer needs thoroughly and improve customer satisfaction for

luring customers to traditional markets. Despite the fact that many
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research projects were focused on consumption pattern analysis, we would
like to focus on the ‘consumer behavior’ on choosing traditional markets
and super-supermarkets. In other words, our initial purpose it to study the
difference of consumer behavior and markets.

By doing so, we want to figure out the reason why Korea's traditional
markets have seen a staggering decline, since they were the most familiar
retail stores in Korea once. In fact, many precedent studies demonstrate
that Korea’'s traditional markets are not competitive because they have
outdated facilities and weaker internal capabilities.

However, there is lack of studies on consumer preferences for selecting
stores and what kind of factors influence their choices. Therefore, this
study is designed to analyze consumer’s recognition for markets, and find
out consumer satisfaction factors for traditional markets, so ultimately, the

study will help to improve consumer awareness for traditional markets.
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