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1. 2ANGAS] Aun 54

gz & 9L 88%, A4 114 oz Zh7h ARt oF 44% 9}
°F 56% 5 WEIWH T AR HE AR S 2440 dFEEE 184
B 48A17hA] B E3IH, 10tH7F 55%, 20th 7t 82%, 30th7F 10%, 40th 7}
25%2 eIt 7tEHFe T 4Beln, Ao E /1EA57) 34
[l ZHAZE AA ZAANA] oF 69%E M e WEES AL U
ow, 5% o]l JHAIZE oF 19%, 2% °]8kRl HAIZE oF 12% 2 YEE T
WEFFHE = IE 0|57} 7.5%, tEo] 84%, UL E o)<l A%}

2 veyt. 2A A oF 88%7F mlEIa, YA oF 12%7)
71&0 2 ZAE AT ZAM GRS SRS AL AR oF 3/4¢] 3§
Aoldar, e A7t Bl Ao R AT A GRS AP AR
& AR ZF oF 1/3¢] HPGBE I, U A oF 2/37F HIHAFEHIY
Ao Vetgth XA GRS @A LSS oF 353902 2005

3E7] BAAo] TR AV E€HAAS o B1VHRYG 2F =2
101-2009F4 ©] 18.5%, 201-3009FH o] 2F 31%, 3009H¥ S A= A7 oF

5% AAHT AT ZARFAEES A F 6%, F=Bel o

24%, A2 EA] olslel] °F 13%7F AF3sta v HoZ ZAE U
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E 7> 2AU3AY QuE 54y

|

Sk T N (%) i T W (%)
o4 114 (56.4) nE 177 (87.6)
L 7 88 (43.6)| z o1y | 71E 25 (12.4)
A 202 (100.0) A 202 (100.0)
204 =gt 11 ( 5.5) 1009+ o] &} 8 (5.5)
= 20-29 165 (82.0)| A= | 10120099 27 (18.5)
(M=24) | 3039 0 (10.0)| (M=353.15) | 201-3007F <! 45 (30.8)
(5-D-=0.50) | 4049 o] 2 5 (25)| (5.0.=0.91) | 301%€l ©1%¢ | 66 (45.2)
A 201 (100.0) A 146 (100.0)
aE ols} 5 (75) 27y o] 3} 22 (11.7)
= 7SS ™
o | HE 169 (84.0) 3-473 130 (69.1)
AFTT | gadE 17 ( 85)) M=391) | 5w o)y 36 (19.1)
(.D.=0.55)
A 201 (100.0) A 188 (100.0)
A [e)
R 150 (73.9) 1 125 (62.2)
5 1= H] ?‘51—)@ 53 (26.1 = TE;q 49 (244)
A o 7 = (26.1)| FA=9 Z25 A o3} 27 (13.4)
A 203 (100.0) A 201(100.0)
# 63 (31.3)
Aoz | HAY 138 (68.7)
A 201 (100.0)
* 3 . A3 A (missing value)Z 13t 7t celld] W= $o] 100%7F ofd &
AL
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7booF 48%01903, REAUT R A#IAE TFHe ATIAE A

she A7 oF sa%eldlth EAAA AT A JRYA

ot ZAL A ALY HA A REAAZES of 2728 02 UElyon, 1208 v
ko] Hul o] AS Ao, 1208-240% 1T 240% o]|Are] Fo =z 1}
Elytth, FulAlEZ e HFuiEr| e oF 3592 yElyron, 3YUo] of

39%= 7HE =2 HEE aAAsaL, 49 o]Ade] oF 32%, 1-2¢°] 9

aad
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<¥E 8> AH|A9 el AujAlolE o] &H3}
- TR % (%)
TheFgh AEFSs ol 200 (98.5
EH SHAFETS Bl 2 {13
Aol § 3
A 203(100.0)
2u5H Y w Tk 48 (25.3)
vl 7+ A o) 205 P57 w Tk 48 (25.3)
(M=98723) 5ukd-109H ) W Wk 41 (21.6)
(6.D.=167037.3) | 107+ o] 53 (27.9)
A 190(100.1)
ﬂ%ﬂzﬁﬂ 90 (47.6)
2 2] 2] A2 AA (Al A 5) 99 (52.4)
A 189(100.0)
jl A A= 167 (82.7)
j A & el LA F 35 (17.3)
; A 202(100.0)
o
129 57 (28.4)
<& 713k 39 79 (39.3)
(M=3.49) 49 o] 65 (32.3)
(S.D.=1.86)
A 201(100.0)
R 42 (20.8)
ARgaon | g3 160 (79.2)
A 202(100.0)
A oAl Al 7 120% vt 83 (53.5)
BREAAL | 1202002 w1 52 (33.5)
(M=271.67) 240% o] 4 20 (12.9)
(5.D.=929.68)
A 155 (99.9)
19 104 (52.8)
i]/‘\
T 2~311 64 (32.5)
(M=2.15) 49 o)A 29 (14.7)
(S.D.=2.27)
A 197 (100.0)
* 23 AZF X (missing value)Z 13t 7 celld] W%
S
%) THESE A 619 U] AU AuAlES B8
By,
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<HE 9> AH|RY] dutE EAo] wE Fuf3lS o] A
i]/\
54 e W Rl
Hd | t/F D
:‘
S o] A 110 | 2.21 o
%A 86 | 2.20
204 =] 9k 11 | 4.45 b
20-294) 161 | 2.09 a
SE] 4.15**
° 30-394] 20 | 1.90
404 ©] % 4 | 2.00
TZE o] 3} 14 | 257
AEFE | WS 164 | 2.08 2.06
EERRES 17 | 3.18
8} Al 146 | 2.19
Al o] 1 ! -
gofr 1) 8} A 51 | 2.22 07
_ Bl 60 | 2.25
Ao r ki -25
A edr B ¢ 135 | 2.16
N & 172 | 2.26
T O] A} -
Sk NE 24 | 1.79 96
21 o] 3} 22 | 191
EQYS | 349 127 | 2.35 .64
59 o)At 35 | 1.94
1007+ o] &} 8 | 4.13 b
101-200%7+ 26 | 1.77 a
7 25 42*
Kl 201-300%FY 43 | 1.93 3.42
3019 o] 66 | 2.14
& 121 | 2.17
Z2AAYG | £33 47 | 2.40 27
Z AT A o] 27 | 2.04
*P < .05, =P < 01

) D& Duncan® ©UZF % ¢ 73 (Duncan’s multiple test)e] 232 & A=

EAY 0% ol BANOE foa 2to|7}
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<E 10> 2uIAe] FUlSAC] WE FulHs Fo] 24

§] 2=
54 7 ne Mk
Hd | t/F D
A 7L= A A 89 | 2.33
7 A 8} Al s © = 43
A2 AFAAARNA T) | 99 | 218
Al A & 162 | 2.38
A 3 A} *hk
1248 | 242 35 | 137 |*°2
2954 Y o] wk 47 | 2.83
275 .50k wl gk 48 | 1.96
v 71 4 .
Tz A 5uk-109Hg wm] gt 40 | 2.20 172
109+ o] A 52 | 1.90
129 54 | 2.76 b
Hj & 71 3¢ 3¢ 78 | 2.09 | 2.62* ab
44 o] 64 | 1.84 a
A A e 41 | 1.93
3] SN =] 1= e == ~
AHE A o] oA 5} 156 | 207 .87
1208wk 81 | 1.90 a
AEEAMAZF| 120-240% w7t 50 | 2.44 | 3.92*| ab
240% o]t 20 | 3.55 b

*P < .05, P < .001
) D& Duncan® U ZF % ¢ 73 (Duncan’s multiple test)e] Z32 & FA=2
FAE 3F Aeles SAHALE FAT Aot =S ol
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<E 12> 2R Adnbz 54 5l o] 83 o] mE AF/AMBATSE o] EA

=4 . AFUNEE AU AE T
N | Fd | t/F |R= | 3T | t/F | D
oA 112 | 3.57 110 | 3.17
PSRz o
¢= =Y 88 | 345 | 130 | g8 [ 332|187
204 w5+ 11 | 3.55 11 | 3.27
20-294 163 | 3.52 162 | 3.24
o &
e 30-39A4 20 | 345 | 13 | 20 | 326]| 08
404 ©] 24 5 | 3.40 4 |313
1ZE o3} 15 | 3.73 14 | 3.41
LESFE | UE 167 | 3.49 | 1.07 | 166 | 3.22 | .75
< ad= 17 | 3.56 17 | 3.25
uH
i B 148 | 3.51 147 | 3.20
Al sFA =] - _ _
= I EY 53 | 352 | " | 52 [335 | 161
=
A Heren | AR 63 | 3.56 | 63 |336| .,
A et v #H Y 136 | 3.49 | ~%° | 134 | 317 |22
1007FY ©] 3} 8 | 3.38 8 334
101-200%+ 27 | 3.43 27 | 3.29
VA ASE . .
H 201-300%+ a4 | 367 | V8| 44 | 316 °
301%EY o] 66 | 3.55 64 | 3.30
A& 124 | 357 122 | 3.25 ab
FAANY | =4 48 | 3.45 | 1.05 | 48 |3.14 | 219 | a
FA LA o]&} 27 | 3.43 27 | 3.42 b
AR | FAEA g 42 1333 | | 42 (311
SRS A3 158 | 3.56 | 156 | 3.27 |
B 120% m gt 82 | 3.55 80 | 3.31
2 1208 -240% w©) 9t 51 | 354 | .70 | 51 | 3.18 | .87
b 240% o] 20 | 3.73 20 | 3.34
12 56 | 3.41 b
w717 | 39 77 | 3.23 |4.36**| ab
49 o] 65 | 3.11 a
o]
Al & el
8 AR A Ngt=ERA _ 89 326 |
=] AFZ2A(AFNA F) 97 | 3.22
) 275 Y vk 48 | 3.47 46 | 3.16
Fuj7}2 | 29k Q-5 mwk 48 | 341 | 0| 48 | 3231
o 52107k P9k 40 | 3.60 | 40 |3.26 | °
107HY o] 4 53 | 3.66 53 | 3.32
A A F 166 | 3.54 164 | 3.26
SE )
AELH | =0 35 | 340 | Y12 | 35 | 311 | 142
1 103 | 3.44 102 | 3.12 a
Fuj g | 239 64 | 356 | 1.83 | 64 | 3.34 |5.13**| b
4 o) 29 | 3.67 28 | 3.43 b

*P < .05, =P o< .01
F) D& Duncan® t3% ¥ 9 75 (Duncan’s multiple test)?] 2% 2 2 FA=Z
FAE OF Bede FAASE F9F zol7t AFS Aw.
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<E 13> 2HAY QA 54 2L o] WE FAVIE o] B A

S AUE T
54 78 ME [T EUTE
A | t/F D
oA 112 | 3.46
PAR=:] .
°= T A 88 | 3.52 56
204 =gk 11 | 3.36
- A
3 20-294) 163 | 3.50 39
30-394) 20 | 3.50
404 ©) 4 5 | 3.20
TZE o3} 15 | 3.73
o AESFF & 167 | 3.46 | .99
E} & 17 | 3.53
=]
b sy 148 | 3.47
] S} A =] 1
- PP | wey 53 | 353 | Y
/Ké‘ -ﬂ fes} oq =) % ? 63 3.56 __96
worr H ¢ 136 | 3.45
1007HY o] 3} 8 | 3.50
101-200%7+% 27 | 3.52
A A 31
Kl 201-300%F) 44 | 3.61
3015 o] A 66 | 3.48
M= 124 | 3.53
FAAY =9 48 | 3.38 91
FTAaEA o3} 27 | 3.56
A A o 42 | 3.33
_’| E)F AN =] =\ Tl w v _
BREAAT g 3 158 | 353 | 12
1208 =]k 82 | 3.52
HAREAAZF| 1208-2408 u| gt 51 | 3.45 | 1.17
240% °l% 20 | 3.75
o] 2954 Y Rk 48 | 3.40 ab
£ 5 59 o)t .
Ol oy | ZUSUUSTA I A8 33 e | @
Ll 59F-109HY m gk 40 | 3.65 b
% 107+ o] A 53 | 3.68 b
- A A E 166 | 3.49
Z A} - 27
ATEE | o 35 | 3.46
1 103 | 3.41
T 3lg | 239 64 | 352 | 1.77
49 o) 29 | 3.69

*P < .05
) D+ Duncan® ©ZF —‘H@%—(Duncans multiple test)®] Z23}=EZ & FAZ
FAE aF Pedle FAHLE fFoAT Zol7t UES 9.
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<& 14> 2¥lAe] dubEH 54 8 o] Sl g mE AR E Zpo] 24
- . AR =
=S4 i s
e ?_ ﬁo:] _‘E_L t/F
o] A 112 | 3.67
L 2.86**
° (RN 88 | 3.38
204 W] gk 11 | 3.73
- A
A 20-294) 163 | 354 |
30-394) 20 | 3.40
404 ©] 4 5 | 3.60
1= o]} 15 | 3.73
W2z = 167 | 351 | .67
Q] -
—i = 17 | 3.59
=]
C 3} A 148 | 3.55
| BF X =] e 33
_ ol H] & A8 53 | 3.51
=
=] ]
Al e 2 63 | 3.56 |
AR a4 136 | 354 | "V
1005+ o] 3} 8 | 3.25
101-200%+<1 27 | 3.33
A A S 2.41
HA 201-3007H¢ 44 | 3.73
3019H o] 66 | 3.62
e 124 | 3.61
E=AAA F=d 48 | 352 | 225
FAT A o]d) 27 | 3.30
el 5z ke 42 | 3.33
EF Al v i w a *
BEEAAT ekl 158 | 359 | 21
1205 w]ulk 82 3.57
A B e A 7E | 120-2405 ©] w9k 51 3.63 30
2404 ©]’¢ 20 | 3.70
o] 29554 w Tk 48 | 3.54
@ 205 59k wgk | 48 | 3.48
[e)
A
g AT snaa0ma mw | a0 | 255 |
5 109+ o] A 53 3.64
B N A= 166 | 3.58
3z X}
A L= 35 | 334 | M7
13 103 | 3.47
S 2-31 64 | 3.61 | 1.20
49 o)A} 29 | 3.66
*P < .05, =P < .01

&) D& Duncan® ©ZF % ¢ 73 (Duncan’s multiple test)e] ZI}=Z

EAY 0% ol BANOE fod 2o|7}
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ABSTRACT

Consumers’ Satisfaction in Internet Auction

Park, Sang mi

Dept. of Family Culture & Consumer Science,
The Graduate School

Sungshin Women’s University

This study aims to compare and analyze the consumers’ present
status and satisfaction of the use of internet auction sites which are
being newly highlighted in the situation of fast spread of internet and
changing of consumers’ life accordingly. Examining the consumers’
purchasing status through internet auction sites and overall consumers’
satisfaction subdivided by types, this study has verified the differences
in the purchasing status and consumers’ satisfaction according to
consumers’ characteristics and use status of internet auction sites. The
purpose of this study is to provide correct understanding on internet

auction sites to consumers and also to find a way to promote consume



-rs’ use of internet auction sites and satisfaction as well. The questions

raised from this study are as follows.

First, how about the consumers’ overall status of use of internet auct
-ion site?

Secondly, how much differences are there in the purchasing frequenc
-y through internet auction sites according to consumers’ characteristics
and use status of internet auction sites?

Thirdly, how about the consumers’ overall satisfaction on internet au
-ction sites?

Fourthly, what kind of differences are there in the consumers’ satisfa
-ction on internet auction sites according to the consumers’ characteristi

-cs and use status of internet auction sites?

In order to find out answers to the above questions, careful review
of domestic and foreign literatures concerning internet auction sites and
e-commerce has been carried out and a survey on 203 peolple who are
adults and live in the metropolitan area has been conducted. To analy
-ze the collected data, statistical program of SPSS Window (Version12.
0) was employed in which basic statistics including frequency, averag
-e, standard deviation, independent standard t-test, and One-way AN
-OVA, post hoc test of Duncan, correlation analysis were used. The

finding of results from the analysis are summarized as follows.

First of all, consumer group under 20 years old showed the highes



-t purchasing frequency, and consumer group with household income
less than 1,000,000 won showed the highest purchasing frequency, an
-d purchasing frequency of consumers buying new products appeare
-d to be much higher than that of consumers buying used ones. As
for delivery period, consumer group of 1-2 days showed the highest
purchasing frequency. Consumer spending 240 minutes or more for
searching information showed the highest purchasing frequency, and
it showed that the shorter time for searching information was, the
lower purchasing frequency was.

Secondly, among consumers’ satisfactions subdivided by types, pric
-e satisfaction was the highest followed by quality satisfaction, settle
-ment satisfaction, delivery satisfaction, information satisfaction and
AS satisfaction in order.

Thirdly, as for the quality satisfaction, satisfaction of consumer gro
-up with purchasing price of 100,000 won or more was the highest,
and it showed that consumer group with information search was
higher in price satisfaction than others without information search.
As for information satisfaction, it showed that consumer group of
four purchasing times or more was the highest. As for settlement
satisfaction, it showed that consumer group living in individual
housing and/or having four purchasing times or more was the
highest. As for delivery satisfaction, it showed that man was higher
than woman, and employed consumer group was higher than unemp
-loyed consumer group. It also showed that consumer group living

in an apartment and/or small towns was high. It showed that the



shorter delivery period of purchasing products was, the higher consu
-mers’ satisfaction was. As for AS satisfaction, consumer group purch
-asing new products was high, and consumer group having two or

three times was the highest.
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