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ABSTRACT

An Analysis of the Effects of Consumer’s
Recognition of the Certification system and Product

Risk Perception on the Information Search Behavior

Kim, Yoojung
Dept. of Living Culture & Consumer Science,
The Graduate School

Sungshin Women’s University

This paper tries to find out what the consumers’ recognition of the
certification system and the consumer’s perception of product risk would
affect the search behavior of certification information. The focus will be
made on the certification system of the government and private testing
organization, one of the methods of reducing the product risk which the
consumes can detect in order to find out what the certification system
affects the consumer’s decision making on purchasing and how it would
play a role as the means of strengthening the decision making of the
purchasing.

This study sets and analyzes the structural model for the influential

relations between perception, attitude and reliability on the certification
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system, product risk perception, and search behavior of certification
information. Through the document research, the consumer’s perception
of the certification system and the variables for information search have
been obtained and the empirical relation between them was analyzed. For
the influential relation between variables, the study model was set and
the hypothesis defining the relation of routes inside the research model
was set. Last, the empirical analysis was made for the test of
hypothesis.

To empirically find out the research model of this study, the
questionnaires were distributed to the consumers and the returned sheets
were analyzed using SPSS Window 22.0 and the structural equating
program AMOS 22.0. The technical and statistical analysis and the
regression analysis were conducted using SPSS Window 22.0. The
confirmatory factor analysis (CFA) and the correlation analysis were
conducted using AMOS 22.0 program and the structural relation of the
model was found out through the structural equating model (SEM).

The findings of this study can be summarized as follows. First, the
analysis of the relation between the perception factor of -certification
system, product risk perception and the research behavior of the
certification information shows that the trust of the certification product
affects the risk perception and the research behavior of -certification
information and that the product risk perception, which is one of the
mediating variables, makes the static effect on the search behavior of
the certification information. It was found that the more trust a
consumer have on the certification information, the more sensitive he

feels on the product risk and, in the decision making of purchasing, the
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more information he would use the information on the certification
system and the certification, showing that the trust over the certification
system enhances the use of information of the certification system.

It is hoped that this study helps the future researchers to conduct the
study on the consumer’s perception and use of the certification system
and also activate the study on the method of enhancing the use of the
information of the certificate system in the decision making process in
purchasing, thus ultimately leading to the contribution to the consumer’s

reasonable consumption life.
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