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*p<.05, **p<.01, ***p<.001
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ABSTRACT

A Study on the on-line reply use behavior of
consumers

- Focused on writing reply, reading reply and

satisfaction of reply -

Sung, Young-in
Dept. of Family Culture & Consumer Science,
The Graduate School

Sungshin Women’s University

As internet use’s activation and on-line dealing increases, consumer’s
information is changed. As words-of-mouth communication is actived,
Consumer reads other’s comments on the purchase and some writes
comments on the purchase directly. method of writing comments on
the purchase is various, but the easiest method of writing comments is
the on-line reply. The purpose of this study is to explore the on-line

reply use behavior of consumers. the researcher analyzed difference of
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the on-line reply use behavior to consumer’s demographic
characteristics. The on-line reply use behavior of this study were
divided into three types, writing on-line reply, reading on-line reply
and satisfaction of on-line reply. To apply this problems, first the
reacher read references of consumer and completed a questionnaire.
And the work conducted surveys through men and women between
the age group of 10s to 40s living in nationwide who have used
internet. The data collected from the responses were processed using
the SPSS Windows 12.0 program. and the researcher conducted
analysis of frequencies to measure consumer’s demographic
characteristics and T-test, analysis of variance to measure the influence
of consumer’s demographic characteristics to the on-line reply use
behavior of consumer. The result show that consumers tend to read
the on-line reply frequently when they purchase products and service.
However, they tend to write the on-line reply not frequently. And they
are negative toward accuracy and reliability of its contents. Finally,
consumer’s demographic characteristics don't have a significant

influence on the on-line reply use behavior of consumers.
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