creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86tH AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Mok ELICH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aele 212 WS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

M Ao 2NPE B4} EDF
Qo) HauPEe uAE I

2025

Ao Adietal o sk
R e B P
°] 7 3



suAte] 2HYE SN BAF

Qo] AT MAE J

20259 44

gl z i skal o st
Ch s c Bl Pl
o] 3 3



0
AN
>

SFEE
o] uAlE] =

20259 6€

Al A2 2] = o
= ]"l’lt;g' H‘H d ‘l
] 2
‘:Ei‘
(A ¢]

B
IECE
7(3]1
S (A9

A A
‘(l)’]o
Q= A
g =
(A

Al AL
9 <
d ¥ F
2
(A

A A}
‘?’] [e)
a4 o A
?}‘_]—
(473

/K(-;I/\
N A stm o8
2

r
AN

td
rr

td
rir

td
rir

o
rir

td
rir

o



e
2
-

&Y 4744 2 AE SHALNEY, BASFTHG

274 59, aulatae)s EdFoAAdEF] FanP ol A=

of P~
I

_>|i

o

>

40 wrel BAA Aot devtE AEAT oW A&7 FAEA T
Me tAF 9N, ANOVAGRAHEA) 241 olth S4), &uate] 47h4 &
s 54, 22748, Ay Fol 9F vAE ¥Evk od Zo] 9l
=7t A& Regression)S T3 EAEAT. A, SHFTEEHS T

o
=
ﬂ
off
ot
o
N
>
o
B2
u)
S
2
r
re
-
N
il
o
o

e
BN
td
i)
N
P~
=
B

o £MAF 4, FAFIYF] HauPF ]
NAxS) 2PENE AFAHG B AT HRRA 2ANY

MAZA 12 Be RFOE A719 A

>
fr
2
Hl

-y
Y
N
ol
fd
¥
rlr
o,
rO
ot
A
B

By
ol)lr
P~
R
_>|i
S
N
e
b
A
o
5
o
rl‘.‘]
o
B
B
P
R:J
ﬂNﬂ
1o
>
iy
o
ofr
JE
o
Hir
rlo
pa)
(o

JE} A4522 faon auAolNds 598 595 & e dUd
wejo] Wesltia sk o4, HA, 30Tk 400, BE, 7FALS0] 200

N

Wy EEl AAEF AHAT AR SE BE Ao Yehgth



, AL F=2E AFA Y2 gAY

0

34,
2 e

[e]
=

v Z}o] 34 u] 3

o= vyt &

29 7 A, i, 304 o]

A

=

=, 7

o]

!

735 AB|Re] Al A

o)
A

e

it
F

-
4

Stk i, 7HA 450

S

ol
He

o2 uehgth oo amAas] Fzo] YAHD

H] 2} 42 €]

o] wkgity Bog 3| FHA A} oA, Aol

=4 AFA, 7H

Sk

o4

N

. vl

o] =&4E AH|Ale FHAHPZ FF

o] ¥olxt Ao etk metA of

AL
;00

i

HAE,

S

nk o] Algstttal

wel

o

o

Nd
il

=
"

s

AR, AnlAke] #A-n] 3

BAT =7 AU AAEA Y

Zf,

Ao Yeptth oA

kol A A (positive) FEFS W

3

A

2459

KR
L.

<

ol
HH

A ==

Njo
i

<

H]

o))

H°

el

914

=
T

A3 2varae)7E =4

A o

J]

A& BAMegative) FFHol ALS AulA PerlA £



Fol damle wR= A A (positive) B FH-S

4%

BE

=45

NAESe) EAFo)

<
A}

.?.

B!

B
L

ol A]

o

mjn

7l A &nAk, &R, 7

Ho

i

it

.'?L

A

S ook 2
FAe A7 5 o

1

- =
e

W =28 7=2AHRE A

zl'lo

L RRel oY A
AN o]

]
H

o

@o

i
o

3t

71§

=
=

el F& A7 ALE7



-

=5 718

A E

ol&3 WA

II.

21
w26

B L GY 5 wrsesseessssssssssessssssssssnssssssssssenssssssssssssssssssnsssssssssssssssssssssssss

3. &M|ALe] HAH| Y F

30
. 30
-« 30
. 39

CE R

1. AEFZ] e

=

m s+ g

B/

0

1
o)

X
N

36

2423 9 A4

V.

36
- 37
-

EEED

E
=

2. &¥8E

frs)

e 48

58

V. A2 2 AAA

e 64

- 74

ABSTRACT

_iV_



<& >

- 33
e 34

W

_Z_l

L0

A

il

37
39

(FEL> 2812 AZaH|9 BAlEZRT 2Jo] A2 AI} .

w41
w43
e 45

puL
No

5> anl A AR S 2 Al o] Ffol

-
st

<

e

wjr

46
e 48

8> AnjzLe] EH 9]
<E9 AH|RLY] HAH|dF G

-
it

<

AL

R

50
- 51

Nlo

7ol

52
o4

12> ZHA)

-
it

<
<
<

F14> 2P 0] B AR AT AT H| T eoeereersserserssssssssssssssssssssssasens

<E1 7HAS 3

& a9l

13> A8 Ae] HAH S o

-
it

« 55
- o7

<I¥ 2D

32
-« 54

<282> ZnjAte] FangE T2



2lo] A oA

npA B o = EF o

A2

L

3 Stk 71de] AEqt AA, A gake] Al

ake)]

9

A
A

#

1

Fauggo] NAE 9%

AR £V BE SHT BAFY GGl
NE A2B[S o A

B2 oA

7(31-

\_ﬁo
B
o

3], AhARS] oA An]

S

0. =
A ERENY P

=<

o)

=
=

CERE!
o] 447
IS

al
=

b
&

Ok

I av&771 235740 9

9

o ¢

file)

il

oy

e

o

AN 7}HX

al

s
|

713k ATK
S

-

2AFo] FR oo

o)
et ®ls] =4

=

.

o}

T

—

At -2yt

, 201D).

]

A, =45 e MY AAA, iR



o] =,

[e]
L

=
3

o
AH o] YATHH

=
=

gluet &HA

2 7HA A Moy &HlE FAA

)
e

o7

o
i
<
)
X

o] =7tst vind o
A, 2010). @) AEFo] ALE] el A=A F27)

A=A 247}
| 3 e 7199 o

A Z1aL, ARS] ko]

o] HiL, 1 A3} HAinTF FoJEA

b

T A

3
yul

=8

_04

=]
=i
N

o

M.
1

.Z:l
K

<0
Mo
o)

N
NP

A

i
a

<
&

o

—=
1o

o =4
o A=

=
=

1

9
yal

AL

[

T Fo Af7F FHo)
ATFE 4H|A

=
T

dol FaL o= <lsf AAH A

o

H g
=4

7
JeEe A%

L

T

S
—(‘g‘
Fat HAav

o,

==
-

Z2HE
3

|
o

S

ps|

h
=
T

4]

1

o 24

s

T AFo] Aol

=
=

H] =}

o Al Abarrt ulb
28 Atagte =z FulAbAA, g3 A AH]

=
=

= o 18y diAz =2

AE Az et AL, 1994),

ERQI Al Hol7] 9]

[

A=A o€

7§
ZaH] 2}
o}

L.

oy

N
pl

3;‘:]1-



E 2uAEY B4 WEE 7R e e Basith Fwe o) A
=E50] Qi AuB LA Avge dge iug e WA 89,

of gk 7iAA 7R, 53] dFo 4] FFLEe A2 Helr, ol

i
e
ot
7
=
o
gk
i
(A
fo
S
>
i3
o
ftlo
e
i)
El
Y
2
9'15
El
32
ne
=
N
(@]
s

Fishbein(1980)2 ¢2]2 d-gol &l A" ds WH-E F7HAA AddF



Z
39%, AR A 50% o174, EAHANA 62%= YEbES Bkt A8
e ARl 54 &5 Bede d4sta Tulsts B9 e Hxo S0

7k71 Aol oln] Fujo =7t Y FFS LItk AE AYTH LRAES
0]

A 9% VAL a5 AAsat A% nASTE A% SN £

ol
s
rr
Sl
o
IS
o
>
i)
%
B
g
>
N
-~
1o
=
[
=2
=
o
e
B
2
>
ol
o

ol
i
rlr

S~
s
o
2

il
i
rO
-
Y
il
rlo
P~
=
>
N
Y
>
lo
1§
=]
=
do
-
i
ofy
I
ok



+
¥
o
=
_>|i
>
lo
Q.‘:
X
N
2

E
u:9L
_Q
a2
o
R
_>|i
lo
Jo
of,
(z
E)
(n

il
4o

A
Aomn nE AL weAsA g F24E Arsn ATkuh R,
A9, 2006). 719 Aol ABHWA 2vla o] g Bt anA
o 71glo] e BAAY}F B3 AT 2¥ASe] HAE F4 FuE &

oldte] We} A1Pe AE 4 2 EQA AARGE AF

H

o
o

rr
ol
ol
o)
g

A FARE FESRT A&HlA I HE A9 Btk &, anAE &
MAZA £907e AR & Ak V)N auArdE AYsHE 2%
Eo BAFH 4F FaYFe 298 FPHA G LAED OE

2
G Hae APstad BaFd AFolut FanyFL 2T 5 vty
3 e

AtmET. A, AAE 2HTE SE s Rl 4R

il
ofy
A



go B4 mE goz A4 9FL M + Qo 1WA @ aWAS
3 W 24F "art 9o

ARG AUAYBI AR TR B, dolrh AuARAS o] F
7] 98 A qok st AU A AT 2 ALY FAE BA
W, BAFY ) SolA o osE el ¥ wEol aulAas
b Ule] Hof AT 5 Ut 2MAYES FHRT I FFHL B3
£ Zlo] Wt

AS7HA AgAT=

flo
b~
Ry
2L
b~
fo
o
=
ot

!
ol
iA\)
o
rh
1
rr
o

¢ BAE wopsie
AHIAE T BEo] E 2uAe ABe] BAL WS ol goh
At o3 g HauAER BAG B AU HPATE FE3)
A ot FARY AAHeE FaEA HUA HauBEel L Y
% &HIAS Folo A MAYATE Fawl Hoks FE FALH], FEL,
FEan 5ol AFd $o. FavdFe] g ATE Hopr] ofHw, Fa

Hlo] g mA= avAEe Tl 54, 53 &nARe], 245 S =

Y



dZolth &uE T EoY RS e RaH FES 2HATE F
Tote =434 JHAd wet & F JornE, A4HPEE A A Ho
37] i eE HandE EAT A AniAEe] P 549 dFES &
2g Far)

ATE AHA 2HdE EAOZAN ALY, BAEFTEYE, &
HI 2L AA Y T, AN AQTE ANREe EAFH T HAn e ol
nAE Y-S goetuz gk FAHCRE B AT FA
A, A7FA &uldE AL Alg LY, BAEFT, gAEAH Y
9] Qldl o] EAE, &£HIAY EAFAHY, HingFo] LHAY oY E

Aedl wet &ol7t JevE 2ARRH. A, &HlAe 474A &RdE =

rfe

flo
2
My
ol
)
o

B oATATE AN FavdFel 9 mAE AHASY E4o]
oW AUAE shefstel ojgl AT FRE AFT & Ytk £ AT7AY
v oBAFeA Agy FavdEe 2Ae 9% P w4 F8Y 5 9
o thAl @), B ATE ASA BARAA FUHL dE £vASe B
Azoln 4w, Favldse 9o He auAel Aed &

2EY svATSF T AU NZHRE ATT 5
Atk ARHOE B ATARE 2uAY BAFIH 4FH FavAF

el BAL BA HaEMPF WY 2] AT 2uA 22z



o &8¢ + AT

SRR

II.

o HAAEE F

=
2 A E 2w, Favr) A&How

o) FH A Al

Nlo

hax
=3

7k} A FHAA ], DI

, °1E9, AAME, AAE, 2017). o] 2L

£

IR ] P

7}3

=
[¢)

, 2004). =2 FH Aol

L

3} HAGH(Y A <,

Sauls MY 2uAEA YT A& s

& AuWAE

=0°]7] 9

=
=

Tolm BAH )T} wetA o e AEE EA

=0

glof dHlz

o HavlAEe A9 Fo

2R A=

ATE

)

=4

1 &vAe) &nYF

)

H

__o_o

o

3}
o

= X
- =

5]

BA, vy Ed FHEE ] YERY

22X AHE,
Al Aol & & Aok oAl 2, anjAdZo] 9lo] Bl T

i

L —
|

|=]
pus

A



=, #4v AA, AT, 8@ FEe 83 o]8), SEHEET
o, BA G, AT, AASAHE]IALH, AHAaE), FAA@AESE

>«
Ry
Y
o
>
jus}
08‘:',
oift
Jm
ox,
rlo
o
RS
R
O_(-u)l:,"
oift
=]
oF
fol
e
)
ol
o

ToA W ARRT 2uAe] FulYE Awne BAstsd 488t 5
%

3], aHAke] Fan| Y

ATl Gl E01717] Aol AlFel gk Fuje] =7t A=A fleA
el g AY e, FEZAQ] AT 2 HAYTE ERE F 3
tHEngel, Blackwell, Miniard, 1990). $AA & Ful= AA o] Fudd 4F, 2@
E B2F Agdte Ae &3t BE FEF AgTue Aol FHd A
F2 AYAT B AAsE A5 Lot ATl ARAE glo

HAEANA AZy BASE Hses AS Lt} Assael(1984)S v A & v &
=



Ef
A YRA AFol o5 FARAYHA o] FAAE dr|A X APPSR 78
sttt
olo}r], 31E7, ol¥&202DL 1ol HEE WEL GA s Frl=rt
fdou, EF AFol sl 3HAJ] S e =3 FAH) L FFH
o= Fujrt o]Fota Htth ole S¥EE 7 53 ¢l
Je AHFHE dYEn. deu, 2A3Q015)E SETu™ uidel] S04

7] Aol 7 o=y &77F A iled, WiF Weld 54 dEs HI
=
o

- =
T, AFA FETFEeln. RAg T A S AE A o] o] FolA]
= Tulgsoltt By EAUY ©A e AR gA T 5 oAbEA
HAo] AFHEE dF AYAdTFolA HAgFu e} FETHE 22 NI
2 ZFF3oKStern, 1962; Piron, 1993). 31419(1993)2 S&Tvlel wlA & o)

oARgA 9 glo] AT o) FulBlsl o] ozl FOE mgrom,
Hok BT S AHEA oRol weh ATl FEFUE TR,

APAAE glo] MiRs W Al o FEHer Fujsks v

_%_
W sk, HEolA AFFU ARE ANETAA FEI B F s

_‘IO_



FF o2 FAE M2 ALYPYs ol&s AR AYPF &

< HE 35 2d F siudd Fdds mde & =2d =z (Mowen,
Minor, 1997), #13¢ &<Il <IAH 35 FAPBC: Perceived Behavioral
ControDE #e|dd s 2P o] ARG F7t2 AAZ 2do|tkDoll,
Ajzen, 1992). Alg W5 =
SAPBO7E =9 Ad 8<le

>
rlr
0:.
offt
X
=
b
to
N
i
~
=
oL
o
N
A,
o
offt

of E
Jm
ol
)
il
o
oift
o
rhu
flo
o
offt

(o3
bl
M2
rl'.'l

o
S

Ueld Aoleta Ayzbst= dlo JATHLim, Dubinsky, 2005). 1389 1 7} &=
2o Fdo e FHAEE 287 Aol 7k e Aolzta st
SRR S wotop = ThxolW FAld 18F dES & F U=
A ZFAAL lolok sk Aolth(Ajzen, 1991; Lim,
Dubinsky, 2005). Al&3d& o]&2 A A F o 2(TRANAAH <Azt BF
< PF =Tt w FoT 8Qlo] HH o] oxEs PFo] FFE vA= A
3 acloz g =rh(Ajzen, 1991; Fishbein, Ajzen, 1975).

HRAIRH2007) 2 AP E ol8e F& gfle=ExN HE, FHA 1, UA
H gF A =93 o7, dAdE A%, A FF& FUietd A8
o &A4RQ201002 AFFF olEolAel & aslel AAHE AFH AFAY
< F7F 48 £47Q01DS AT o8 7|E &%l #A AF

WA, OlEE, A MEE FANA BASGT FEELD, e
3}

J&g% Pﬂ

(2012)= AT ol 71E Qo T719 APHAAE F7F 8o R
At old @ 7 Foke] AFE AYYF o|Be AR 20E& FIIsk

_‘I‘I_



A+
o Z o]

=

=

ol 57
S RHA 2nze) A
3H(2016)2 Fujol =7} A3

~

pd
= A

I anlate] AE T

3]

5

°

T2

l

o &
S By HAYAF

Al 7ol
STl o
o o4 %

2

3|

al

0)
AN

Zn) 2ol A A,

o wat
1

dl 0 ﬂ = %X H . o —_——_—

ToTFTREL TEZHATTCS

o e _ = X R WA g 7 ® B E o m m u]L

i — = X

W 5 m oo Z o o kT om gL PR

oo, R W T M . xE WK gD o

T B o= ™ PR - o T oo = T
S TR T ow T 4R e B g

o .o P OE ny " e ﬁn = Lo i) %L o

= [ = ° = o3 e

I O N,

= o R = e — g N IS

L R A . T 7o 5

o . H 3 H ! X o) = o

A RSB TR B B -

ﬂmﬁﬂxmﬂwﬂ zT@MAM%L_LM

Ay O - —

%.%%%%%H@%Mwmmﬂoﬂo
SRR

- B = o o4 N — = =

W%MEL_L%H%&%PWM%OVIU

ofp Wﬂ © N = . = ﬂ.ﬂ % h = S Ho ﬁ__//u M_l _ﬂ._w

- . T - X! N

BESE SESA RIS EES X!

il s ) M o o W om X0 FX et

2 W m o o o NP T o) . e
= i - J ~ = 4 oof o I g TR

TN ity - = N o= . T o P o))

o _Wwo § o o W - oy 8 _y_ﬂl o0 B o o e o

muueﬂmo@%%%%g% 2o T O®
Jang f [}\] ) —_ o N T

= @z_o_oa%ﬂﬂﬁ%aﬂﬁ%vxo

I R W oE x 0 N ow
o T T ﬂ&:ﬂ%ﬂ,mwﬂ

e L e AT SR o I, &

= T o P om BT 4 I X T ° W

s LS = &0 o - = = T W o

~ N B O_H o 2 =] JI T " o L_,._

o T T+ IHo = o= Ok - T g o= P
r o ~ Nf L A G
X = om oo g R o0 W

shErlEribeiri st
) ﬂAI Q r _ _ O ﬂ e

O THow e s LB omoE oW T

_12_



Z=Hlg ol i A3} a7 gA @] gEold. SETHe €5 ARRF
ojuvf B4 FHoANE WAst= Ful @Adol otyn ZIE ATl st &
HIZ7F Fufstes AFe 27%-62%7F S&5 9 AFSE HEA don
(Rook, 1987), BF9] A-follx FF5Fo 2IA7NA &+ Z97F 871 o
(Stern, 1962). B2 AB|A7F A

ofolut o] Aol EH FEAHoE FFS Fiste B9t B, oY

Mg
=2
to
ol
)
ol
off
X
o
u
-
=)
ol
rlr
o
ot
o
s
v

o1& AgFolu} FAu|o mX= G| 2HS F BT APAF= o}
H7] ojgr}.
2) B4

o] FolQlzbel wal amz Ado] AAHE Aot
Aol A3E A9E 9% A
=004, A7 %, 2004)

SHARE AHAe £WGTE FF AAY &7 ol BE AEH
Aolol W@ &7, Bld FERE AM Frel ST ¥ 5 AT,
1995). ©i7]4 BASE AFol 2 f3 T 540 de) A®s} o),

A BHL BT SYo] REG LA A FEFo] AFHt F

wrh 4Ee| oln g AHlsh Zolm 17hA Al WAy 41 HE A
A~H

HEH GAE AAA F= F Atk

_18_



ShRATHEFA =, 1998).

o

s

AAZ AFTd 7HAE =o)L

ied

S

%2 9(2002)->

]

<

g,

2kxle] 7F
(2003) A7l we=d Ay Eo] HWEFTHelA HA=E 7}

o
{Jo

0

A

A

=
-

1

o

.
o

<A

3}
A L2003 AR AFA A 2

A

1ol &A= Ui,

)

—

_XU

ol
10

33t Al

=

4 BAco
=

=
=

fibel 9Ald BAA olgd
A A7)

9

ghol Wy so] gtk iz

, 2003).

fud

A

-5

L

|

£ Ao
A5

1

FALEHCE A

o

9

B =2t
B =S
Eo] &MAe BAEFT PFo| v

Zen] 7]

a<l

3

-

3T
=3

3

X
nx= HEEH ARSI A 29 A, Al

_14_

15

A
s

A

o)
%

1

|

Ef £](2006)

o

ST 2
]
]

+,



A Al BT

KX
=

571# @9l

o] Aol gtk AT

ok
w5

dT=

F

0
Tp
o

iR

}_

AE FEIAL 204 AUEY AU R, APL AAFAG AAFE B

1

ol

4

~

of zulzte] Aeld, 7E

=gomyE F457) W

5_]:

ok

o] sHA] T

oy ol sEtdTe] BAE

[¢]

o -

3 FojaE A3

aF

v ALY BT =14

T} A n]

=
T

AT= BAHE

o}

o] = St

e

B/

ol

i

g, 91%a), o] 3]0 AMARS] A AH] A

ﬂwo

B

2120092 HE2ZH A

ERFRNIE T

B2

guet Fad 2uAel o

o
<

(2000)=

B

—_
fi%e)

10

NF

1 A Eat] = e

2

ol

7@ =HuAY

-
st

I |

FulA

boban BrE okl

S

A 7}

=

ad anjAEo] A3

el

AN E %

Z(1993)

=13
han |

%3], 2000).

B

il

A ZH Y =

1
|

]

X

795 7}

o] =4

_15_



X
tlo
B
Jo
et
o
fit
>
[>
[>
ft
)
>
o
>
S
flo
_’;L_l‘
>
ol
s
i
>
B
=
il
Jo
bt
o
rlr
o
ot

o
Hir
30
v
Jo
o
=
=
[
i
4o
-
FIF
o
=
>
il
flo
fd
i
i
-
oX
o
o
i
v
rlr
pa)
o

y
o
-
o
i)
B>
Iz
o
o
rd
)
[
ol
2,
=
E
P>
Iz
N
1o
o
o
o2
2
BN

3) 2H|AYAAH =7
VIS T P e B
= g o
U ek A 582 AHAAR FF oy &&
1__ [e) I_EE 3! 1 [ X) 'E‘Z‘]]‘Hé I’,]—'/'(-]
ud 5 A
Fal7t H= oe) Al seolth oAdd sde s 9 geld
95g o Ao}, HIFES HAg = 2g2 29A37] 98|
A LG e wel mE 2 o
L al A _
ESREE oq; = AAY, dEi w2%, 201D, oA RS o
o7 TjrEs B &va gaEdg 2 andg 24 599 Md=
FE T Addshe AA - EgE 21y ]
BE YA, A sgolth avlAE 1 4P BA Trehl Al
’ Q = 2R = —
—%_3}_7“ e =Rt A ARE nlgto =z EHO,Q./\HJ:‘ ]E ?_/}_]'O]_jl Xé

63%31].?3‘]—24 hr.a s i) = ;L
= 1 Huwv & EH -
AR L E* B hed X3 =
S AR, R SR
v A9ET 9 JEGA gIQkg 7, Ful AL, Fof 2 e s
o ) | , o3 _\77
al Atk T2y AA Fu) FeA o] BE éi ﬂrxé—g" ﬂid—
FSl AF3lo TE AAHE AX=
5t AFglout 34 A = S e
g % 225 P wop Fujo :
i uf] o] ALA A

T}l
o] 2 WAR F ¢

;* Tt I¥E AH A AAA =

| 44 =9E& uotstr] sl

AH| 2L oJALAA S
244 Hust=s gud ol2e Juas
T o]&2o|t} 7|ESL

_16_



o] &l oJatH AMxe] FElH AT VHELS HUOFse PFoEHN 4
7HAE AAskA Ao AA, JAEAAe] a8 & Ao Ho ok &L,
=4, o2 tgsS 2t dom AA, gAAZAE BE v ARl o
3 ¥ FEREE I9E ¢ doH, U, JAEAAE dHo] AdEY
71 &8-S HAsste thekS A8 & okSimon, 1955).

a9 Simon(1955)> Ak el oS FASIHA ZIHE L] &S W
ATk Ao GAEA L JIHEE olEXNFY =
AR A Fevt FASAT AAC, QAAFY, E
A wEe] HHERoE Ao dijks AddsiAl Aoty F743F3 ohSimon,
1957: Smallman, Moore, 2010; A|QAE). S JAHAA FAolA Agd Feldo
2 3l ArEA ] A HAHL ol E oL AE w2 4FHE ol

)

uly
s
i
o
(L
T
>
o
S

U, SUANE ATAEES 2 TP JNEY FYL BRSE

Aol FAe zho} sttt tiAlz &uA 54, AASHE RS, A2 A

519892 571A JAAAR FEE AbsAEd i) JHle] H@AAH Al
Azgel dgk Aol A4k, i) A4l
= AA, i) dAEA FAGolA B v) 2EHAE e FE, v) A
AR e v FE A 3Tt

Thunholm(2008)& oJAFEA F& S 67FAE FHSAATE ©] 67FA+= 1)
G i) AR AT i) =4l YIshe AAd w) T8 A A F
We] Fa, AL FIke oEd v) JAEAS Fta v FE 9P i)
AANAARE SHHOE 3t SEHo|th

Harren(1979)2 oJAMAA #FF o= 4dd, &3, AAF 9 A7 AT
3 FAst T Rowe, Mason(1987)2 QI1A|A EZ/Adw 71X ol whe} 4714

2
ol
ol
)
td
i
o
U}
filo
>
=L
=
%)
ol

JFI



AR fEoR TEIEH ot i) A AW B YA, FL

= i) ;HQ_%?‘%H o 7HL:1;< i) z];q ul Ezﬂ %/\19,] T,t_Lz\j'ﬂ iv) N;q]ﬁ

AFEE GARRE ANAA 95T Yo Ut HAATHY LT
23, ¢, w2, 01D, AAARNA 2A2FT, AAHCE He= F
g3 $5H08 A4S WAL JAARE MR FFo| thEA | o]
A Tl Eg e FuAe Sgoletn Hgkg W avlAe oEd e

BEAY AA off thFrE 2AE Zeoln. Fa, #=F, A" 5 FHE

=

o
=
e
o>
:tJ
S
3
o
;‘;
lo
>
o
o
ofr
)
rlo
-
=)
ok
rlr
>
o
il
o
O:?‘:",
offt
ftlo
il
of
ol
ol

oo oaEA el mek e dde] dvt 4FE 9
S5 glol AR wHER 2l TYE BAE B
Hol EABTGIL ST AAY, YHRQIHL NG 4AR e
A7 9 Ak ool ojs) o efshEthy Wk el shanl Pl
0 #Ae F ATE Bl @3 Ytk B AFAE suAe AEA

Ho| BAFANY 1ol HAauASe] ofE JFL v xS mASIA

2B A A 2] (consumer  alienation)= ABIA7E A s FAHOEZHR, AH|
S7AHo 2 EFgol AAD o, AAle] date AA AHF Al xHlo] 4

_18_



2w A7} o

=

=

7= Aot

L.

o] Tithe

3T

o % 9le 0 &AL

2
=

Nfo
A

—
o

)

A9 2

A &Rl 2 AYE Auke] o

A
HFZ A An| A2

o]
N

q

sl A TE 4w

1

<]
pa

Q
=l

o
e
o

ﬂwo

jus
.Z:l
N

K

—

0

+

w

o
.30
w-o

225 29
S
71e} AnB] A}

ST

=1}
=

3 ©

4
BREE:

}

e e
°

1, 28R Fezreld auAsl Bl = 799l 7}

AR

R

PN
T

<

Y A}

[e)

HS 5o &

&
4

28], Ao} 29

0516

R

| —

) By

3

on), E3h4

=
-

(2006)°l w=

T,
ol sf 2} A =

=
-

& 521 (2006)+= A&7

1-’
A, A&, Avlz, &8RS, F

i
9l

)

Fo}(Scott, Lamont, 1973). Lambert(1980)

s

[e)
g e

149l

~

S

)

7

A

S

—_
file)

3

_19_

}A

9

3 47

}

)
yil

A7 A

1
=,

pzs

=



AR, 2HAp FoumAold o]§ Thedt ARV ESEsiAY FHE
Aoz Ao =i AR AF, dE B AMNGHAA EH
g o flva =le AR, &HATE Z1ho] &njAAl SR ARE
Agshor & 77 A AG4EeH Fo|nido] £ yeldth(Lambert,
1981).

uld, &34 a9 A7 A= @y
qestE, 2x= 5 AZA JdEL A= A W AFE TIH

vzt tie APFAT= Wol I H st=d sv Aol IF

A4S gofetes Agolth oAl e, 4H]
ZAa9E FEHETFE UFT AFold WA A WA FFY ATFEMA
Allison(1978), Bearden, Mason, Teel(1982)& 4B #4217} &5 wat 234

3oyt A PA2005) 1E AvAAAAN T &
FFol Yetdtta AT 4492002 IS A AL E W
AsATh AAA, A H (2006 FHA Aol @ Ay Fougde
713, AL 2354 4A9E wol =zt g3t & SA(20060= 4]
A, B, ETFHLTE AR E AP

} o 4]

L ol@A, AaEQ009E A&A, A

of?
o)
ftlo
i
=
%0
i

9]

=0a e
T

=1l
dol A= BA

s
S, T oAA FYOR £MALIE



9
il

2=y

HYATEL A

el

4

Allison(1978)= 4-H| =}

o

T

B 41(1983)

o

. 1T

shel G AR A B9 FYFAASE, &

S

aHApAe] 471HA]

oy

28] 2}

[e)

mXva we. add o

<3 (2006)

o

$(2002) AT = LB AAS] T}

e HPATAAE

e

X

.

—
o

At AAAZ AT WL go] A ol

T
S o Y AL 2R

o

|

o}

=

oR
a
il

RK
)|

B/
o
~

B

Nd
el
;00
@.O

I

2H Y F

S|
&

el

o2 olojd Jl5Ao] =uh= Ay 29ttt Richins, Dawson(1992)& &=+

o] FolAw w3

k

R

o4

==
-T-

s =4

S

oA 2AF2|7t n}
ul

=
=

gkth. ohAl

=13

w5

}o]

o

Fo] B AYAT
A

é
=
T

=]
=

2. BAFY % 2HAYF

o}

Ho

|
~

i

o

o

o
el
r
o

s
;OO

A ofulE Relsis 4

5] &=
9=

™
B
oju
Ho

_21_



iy

ilin
o

.
o)

)

L
o

R
+

L

;OE

e

o]

jpze]

A

g vz o]lojd Jhs

;OO

0

)
—
fife)

s

el

D B9 7d

i ©]

)

o

o]
HH

)

)l
—~

of =dlA 7] HvaL

2]

ERR

3

. gdFole

|

ZHA 2 g EHt. dd A AL

o

)

—_
o

Nlo

o

o

Aol7b= AB| Rk

=
=

| —
T

o

i

o]
HH

)

—t—
o
To
ol
prse

o

o

o
i

—
o

A B go] 3714 A

)

il
o

)
—

]

il

2) =459 24

1}, Richins,

me zol7}

A7l

I AN =
Dawson(1992)= EAF99 371A] ¢ &%

S

4799

i)

FaTt A,

3]

FT7A BEAF, 371A 84 AA

B
=

Az, 3

Ho

)

0

™

file)

<

X
B

J))

Mo

_22_



dREA HE A i) BRET 2AFdE LS afds A A} o

of AoJA EAwoI|A FEES AL F Jvar A= Aolgkar 3}t Richins,

Ll

2
it
o
oL
g,
R
>,
)
2
o
s
ftlo
A
=t
ol
i
%)
ol
o
N
rlj
=
r]I.
)
rO
|-4El
N
bt
N
-~
A
N
2
Ao
=2

B2d gAFelg 38 WA vty #H
S, YuETH BATTL ohd A5FAH BATlY A
WA Qicka W

Belk(1980)% AT ZA=TOA a9 Adez 1) Bl
S AEA, i) A £HES BIY UrEE nhee AE
3 i) Be) A%S YEE £f8 M Aoz FHSAL,

aulA7t gAFe Sl B W A% B U 43 BAL 20 9

tH ANl anABelq BATO)E ASe ZHo BUS Fol Aoksn

31
o
=)
N
S

do
rlr

2,
of

X
Ay
o
o
Igf
F{F
a
o
oLl
o
to
rlr
&3
)
E
HU
2
ot
o
s 3
o
>,
o
2
)
>
o

Ny
)
20
o
N
N
i
f
rlr
o
o
1o
ot
A
ftlo
fo
e
4
2
N
]
i
i
v
K
o
o
_cI>L
3R

FARQIDE T ABE BAH AXNE FAASE ATl LA
A Sevtet F2dEe A Afu fdodnn £SO Bol ME 2

o] Zasttn YAV FASHAL. T, FULQ0D, T, P,

ol

_28_



2012)

G
T% Fis
— o i
v b s b
t+ Tor o % o o <o
—_ 2 — oy =
mﬁ 2 N I wom R
By = S s R ReE
Ko = 4 A _ T Mo T
TN G 5 T 9 ° oq w® P ¥ 9 < b
B X ® e © 5 U o o W o
—~ LGS ,Ix_ AN ,Ui N . oy = — mm N =] w.._ o
ot o <7 Bt oy T % ) -
BoX X W T = X b o o o N
= o o x ~+ T = B~ = T
E o A WO W EI I B2 o T
i ) ‘lﬂl \vl 7O > el
sx 33ECE EEEEE K i3
m_.o ™ ) e X0 R 0 1~_/l o o X 9 T H._ E_E
X S o 2 o BT = I ° s op fBoE
- o o = o= o = o -y hy WO T
_L X ~ (il X o ,HOI Of ~ o ‘.;1_ :._O
SAN O T o o U = X 2 o
g oL ) T o B2 N E + 8 X . A
W = g o i G w P S S
W N B o o Ao o o g M & e
T o= B ﬁmmm% ligao# J,QQHQ_
H P om X 2 S m 3 9 ° o ™ B2 LR
70 = T = < = B X NI
© W B g r ¥ oo R ) 7o - A
L_LAT%%%%MWO} Eomﬁu%%ﬂ%%mgﬁ
.}o_azfaﬂ_oo \a @@4HE_E__O>.%$ N
&M o o . & X ow 4= B8 F I
o e T ™ " o X T m « W =3 H 8 XN il
e g X =k ® = o B [ S & B3 S
g%@@l%imq A;Hawoqogahfﬁ,]am%v
L % 8 T T o Xy I Tk w3 e N A
o] s 8 X o< :__ R = - G & =
o " WY Ox = o B T mo G4 F N o oy = G 0
o NI g .7 5 RE 2wk om TR i W
S B K =0 o= ‘o) ) Ny o N Bo g _ B
AN = oo T o L E LS z s bW
A = X A 2 0 N USRS 17_A| Ao X _,ﬂ = < wjr
S e b . S e Bou A
o© o X o o o N & T K
S o o o Mo T S W E
= % 0 K B - g o
X o) o Jy—
A
U_._m o)

- 24 -

=3

}

1(2013)

p

A
OP o



mﬂ
s

B
KH

FA=HE, 70 AlelA Ao SoidE, el &

Hlo
Ho
Hn
ol

wf
=

ol 77

o,

3], 2008). w4

T
T

A AD5E A7) BAGE ol

=
2L

=
SAHLE A=l o

(2015)

S
L

A H= Aot (o]

7
Nlo

il

3

bl

ol glof Tul

T
|
o
o7
o
fi%s)
il

<

<

o
e

nfy
it

A

27} AaA L, o= <l
= oojxit}

8
=

ChEl

=

BAH sulel DHS o welth Ay

Fole

A~ =
, Ay Fad B

Tl =dF3 7HA]

o

)

s

o

7R (44 8],

1)

(¢]

4 284 &

SEEREE]

1
| .

1993), & el

=
-y

, °171

7

(

51274, 2004), 3

ERE PSP
;:-l_

&F

HAke] ATl 4

A

(1999)

woln Az

r
o

;OO

0

oo BAZFe

s

o

= Al o

ol

o]
il

=
=

oA

O

o

ol
M

AL
;.OO
0

N~
ai

|

<+(1999)=

viel

A

]

~H

(2001),

X

.._mo

e

ol

735, Zobe(2021)

At BFICA AAL ] 4n]

o el @t

HAH aH B

e

= ©
= —

2 7]
Z] 1:-]

Ly
=y |

I = Al

<= EA7IH, ol

Hlo] oF=3to g ojojd &

Efelolz Apale] %o AHE A A9

1
| Sy

Aot FAH 2w

)

k

;.00

)

—_
o
=

Froz, ¢ B AFS T

3+

9%

el

Mo
1

mr

o
A

BT 4 Go

L
)

©]%-2J(2000)

of e A7 ®el A= skt

_25_



A9 e FAH 2w

s
&

o7t A3

=45

2 (2000)=

A

il

=

.

AB)H Age BER T

T
—

2 2259

o]

A ool i@ AFEA ANY, GHRQ5E 7

4509}

=]
=

B
ol

TR

PSSR

el

bzs

TEHN ded@01D

A

g2

o,

A 220 4 5

3, el

Fol 2wl pal

R

AG7HA A ukel o] &njzte] 2 F9 JhR|Holu A

ST, FA &N, GARLeN, BAF T Solal

=
=

1|

Favleh AAAZ AF

H7E lem s

1
| Sy

5

boha sk,

S

49

aH #4E A7 H

._lr”

K
T

s

3. &MAe] HANPF

Mg 2l o
P AWKA &t 23550 2

3

L
T

Foltt. 1980t FRERE Al H

ofr
ﬁo
3

%

AE A A7 E ont

5_]__

47}

2] FolA A7} wol

[e)
-+

= o

Hl

Fan] Fo7b miaF ol ol AMEE] & Soj=A 4

S
)

(2012)

_26_



e
0

K
o

N

d

—_

;01_

e
w_m

v
i

o

A aane] A ool A

A},

g o)

ol

J)
—

| 74 AAol HAY} & A=

3

<
T

5} gth.

P "ga A

7}

3

3%

eroha

]

s

o

]

1+
%O

A 7] wWEelnt. 1E e %8 JHAVE HaHE

el

ol
o

o] Hojol we@ felute M F A

o A 8 g

7] W&ot

o)

R

A

Hoavle] Aol B

1

mR
I
o
ﬁo
I

~
o

]

= ERle] 4Hl9} MmE A

olo} ] i)

Z]
&

bl Fwl AgEo] HavlE

bk Apalel amAE S

3|

o] AH4lo]

=
=

Au] =}

58%9]

o
-

2(1996)
!

H A E S

A

=

o

o

|

olgte A AH

<ol

e A

[
A

3lar

7

e

=

R

e

—_
o

)

D

| $EY =2

0%

Autz oz Hg AFL A

&5 g5 geh auAZE 95

o] TH(5 74 &, 2021).

& g

el

olgtar

AL Sk, ZHAL A G vk

Favl= 7h

te= sad Jpd 2 AhE Jid

S

73 A A

=%
o

s

o A% wavd A% sye z3

BREGIERISIFSN PIEE:

=
=

==
==

Easiey

A~== O
T =

]

np)

)

NA wET PR o|2A T & Ut

=
=

aHIAe] §TF %

I e EA L, A

oy

_27_



o

o

224, 201D.

CHA =2 9], 2009;

avlEs7E o8 = glo] E71y]

I o= A= ALS

S|

=
S

Zlo] 7] &3t AF3] o

1
) .

3

Q2L HHE FT

A F

Fo A 24

o~
- T

sl

—

o
wjr

i

ol

o

o
il

2 F87 Yu 713

AR BA B T AHETFS FY

, 1997).

=

517

L

Hl &

T2 dod =vhe] AAARZ YA

°

o

171 W 2o tH(E X, 2009).

x

_
o

a

2]
s

)7h A

=45

1(1994)&

g2

g 2T SEEHA

Hl, A 4w,

Fich 49141993 BAFel |

2 FES

1&FE o

A

]

H

o
= A

a4

‘.a

il

|
—_

ol

o)
AL

sefe} anAE

o
T

4 4 41(1994)

g

AL
;O,O

.Z_O

_28_



oy
o0

W] 7(1995)

So] Zayge A A Fu Aok

o] ghar

B

A

Rt A= AF7HA ¢

aH g Fol 7HA

o ol = dart Sl

_29_



I A4 9 =H3 953 9y

1 Ag4A

B AT MR 2AAE ATl AFRL dE 4 W auA
g HHoR A77YY HEEAE FASAL. A7R
999 Y7 MeAR Aol 14 9 HExAE odsiarh =AU &
HARe) EEFE WMe 49 v dury Ay
= PAA Aol sk Fo HEEA WSS 2R A4F - T

H 54, 2R Foj B4 BIF, HauPF SOl BT tgd AR

il
4
o
flo
do
%
[\]
(e}
}—l
o]

& PR, dul AR AR2AE 20199, 84, 119 5 309 B o
goE MFEAE FAT o1F $YATC] ANFE FF oF, teld A
et AR, VA oF 52 BAMNS detd ¥ ARAE SAsdn,
AEHoR B ATolN AsE B A HEAL 10 9 tgom 20194

2. 4

1
o
2

B AFoAE AnAe ands HE EA ERFoATFo] v ALY I
US| m = ko) tha] A - BAIE)

AR, SHHFEZH 471K 28R EX

oL
AN
2
_] [

H 2 AL AR 58, AuA4e dgln BEAFAHY 9 i AH[A
o] AMB|QIFEA EA wE} zpolrt YEIIE FAELL EA), ABAe] 47}

A 54 BAFANF, B3 A2ulgFol 9F WAE AFE =AU

_30_



2R &Mz AM] B 4712 EA, M/IAETEAN 22597

=9us

A,

—_—

Z2RAY] AN 8 ES THA

A,

st ohgw) 2

TAH o2 A A

S ECREE

3 (A

E
=

LIRS

<AFEALD

=40 e} o] 7

LA
==

.?_

FRE P PAREE®

A= R,

Jo

il

540

LD RS

<ATEAD

L
= 3

A&l mA

o5 =wsel wAWST} i)

5
T

g3k

A

=

ATZA4> A2 A3 A

H 3 E kol FFH dA A 7HA

74

d &,

%94

;OL
No

TH

it
=Y

o Z AASHE <1H1F

S T A
= 3

€]

TEADe F2E

NI

_81_



mmwm_ﬂmoLL_o%_ﬂ@
@»A ﬂoOn_qu,aﬁMﬂ
F o oo SR E o ow
g = S o
S-S IV Gl M
azaw%ﬂ%%z_oz
© L S T
I = N R
= o g E Y o X
s 24w W = By
e S I A
o EE I
ﬂ _OOEO ﬁ I
* o s X of o o T
i Ay X
w@g_mAﬁM,ﬁM%ﬂW
cufegTiehy
o W om T .
s zoﬂec_dl
R IR - O
T o X0 Qrﬁﬂ_on.m_.
4 =% - M EF g ow %
n B T o o,wM
?m«llahiﬁz,m%a
W 2T LT a8y
Mg 5 B _ o T 9 N
* s BT TR o .4
PO S TR S O
- o TR Eor oo o HA
o 2o T 3 B
7 r rx g w Mgy .
e T Mu_. g Ura
X 2 W I P T
= N KO ° ﬂo»Tﬂﬂo]ﬂA;E._,S
4R = ¥ ¥ w [ @ 5 g
: L YT L B2
4 . B S N U N g
o - o T oM oT oH e W A S

_82_

9] Cronbach’s o #ke] 0.6RTF & Ao 2 Yehy A=



=7 AEEe ¢ F Aok

GED 2MYE SHe) 2HAE

g ol Cronbach «
LS A% & MGS.D) | L | (elelAzh
T e
" 270 Bag A TAYS A 3.64 (79| .79 74
ﬁ\_;i dS Zslr] Ao Ade A2 3.65 ((75)| .81 1.79)
U &2HE 9% qae & A3 e 340 (81| .74 | 10.54%
AZFojoll A FHBAE Fujrt F3 2.67 (94) | .81 81
L85 e A gunas wyaw v 269 )| 80| 63
AE 4w AE Mo 3 3.02 (91 | .70 (0%
sz |28 &R ARE oA oA Al /1= 352 (70) | .80 81
NAH | Zad JAAY Ba FR S F S 361 (68) | .85 | (3.07)
& TojoAbAA B wake AT S 348 (68) | .78 | 18.1%
Folgt AEe] el WX 2 A Ys 352 (73| .78 65
ig” AETH 5 297 =2 A 9 303 (90| 67 | (129
7A AE BT A B S 354 (83)| .80 | 763%
x4 891 AYY e F 58.97%

2 EAFYARY E 40P F A=
2nAe] EAFo)AEY 52 Vitell, et. al(1992)0] A|o+d 2
Fzstod 37 A&, 53 AEE SAsAcT AE W82 EDS Ao
, By APAF(FHAE, 202D Fxdo, 27 AE, 5FH

=
stk BAFINYN FauWE SYETE A4E AT B Y
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R 24 A As 1 2.37 (.98)

2T 2o wa 2namiE 2ol 206 (95 | T4
#2 20E g53te Aol 8% 2.92 (.96)

] Jagk Edolgtd 3 Wol Hol] Fujg 3.02 (.91 76

R el A i s 5 2.88 (.94) '

EAE T B AFoA AR SAEA WS AVEH, A, SHHTE
A A7FA] ARl EEA, S AGLHAAYE, BAEFFAAY, LnAgAEA
d, &HIAALST7E &Rk ALEIRIFEE B4 mhel Afolr) A=THE 24
371 Y8l t4= ¥, ANOVA E24(Analysis of Variance) & AF&3FA T
ANOVA 423 Fo3tA Aol7F e A= wezl A 714 AE 4
= WHCE Duncan 4 WHES ARESt FJ 3o AlFA ZpolE HF5
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=R, aulAe 4712 B4, EAFAY, FdauldFed 9F v = ¥
£ A Y5kl 3 A 84 (Regression)S =30 51 T

AR, ZHdHFEN 7 ¥ 54, dias=EA EdFo)dFde] 3
ZHdsol mAlE YIS A7) 8l AMOS Z=18ls o] gt FHE
TZEA(Structural Equation Analysis)& 433t Hth FREALS WA @A H
QQIEA(EFA: Exploratory Factor Analysis)S <33t W59 §33= n}
2 o]F 1z QQlEX(CFA: Confirmatory Factor Analysis)2 2 A|sle] =3
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L A3 54 8%

RS BAL 2AT Ase EDO ANSAT. AN 207
FA S 563W(66.3%), A 437HU3TROR UERgTh zHIAE F 549
(54.9%)°] 71&o]JaL, 451945.1%)°] HlEo = UeEt HPAFE AR
Az xHA F 775RTT5%)0] AYADIL, 2259(225%) S MALALT A
FAE ZASE A3 2l AFAE 492949.2%), HlFE=H AFA= 508
(50.8%)01Th. £MAEe] HYe FAROT AR A3k ARH FAAE 577
H(7.7%), BT 2 AR 2161 (21.6%), 5, A, 7Iek= 207H(20.7%) .=
cegh =AY AMAEY BKFES 2AG A 1F olF 1119
(111%), WEAS Fol At L 297 73318(73.3%), et AAsE Fol ALk
EQT A7} 156805.6%) Aoz 2AHUG. 2ANY A4S 4%
3

of of\

F A A5 2008 Rl A9 729(7.2%), 200-400% kel AS- 314
7 (31.4%), 400-6005+9 FIHel 73 3039(30.3%), 6005+ 2ol A 311
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CE3> A anAke] 54 (n=1,000)

t

Ll TE HE (%)
A A 563  (56.3)
o A 437 (43.7)
A 71&E 549 (54.9)
= n) & 451 (45.1)
e Z %} 775 (77.5)
m) 3 225 (22.5)
AEred 492 (49.2)
AFA
HF=d 508 (50.8)
AR 577 (57.7)
2 & H] A &= 216 (21.6)
FH sty = 207 (20.7)
. Z0]35}) 111 d1.D
USTE < 733 (73.3)
dstdE 156 (15.6)
~2009H 72 (172
A5 7 200~400 314 (31.4)
THA &5 400~600 303 (30.3)
600+ 311 (3L.D

2. £HBE 54 Aol AZ

1) &vjAte] A av9} BllESo] 2o HS

M Ae) AYansh HASRT Fz2o] aulA o ABATEHY 54
of whet ozt YE7t AFEY] AN tAF, EAEAANOVA) WHE AHg
Stk AT S B auAYD 2 FEge) FolF AEF 2
T FEAHS Zrh 2R AR 2 AW, ATAHY, H94H, o

e
&, 7S wek fo3 27k A FAZ o AvEE 3y, 7E,



H29, 50, sG] 008N 2 Ra5F avlARTe] Ada
N Eo] B o2 etk AF o4, vIE, A 00 ol BeF
a0l AAEES o AYH 2u4T FEL =Y
Ao] Westtha s AuAe BASFT FEe 4,
AALSe whel fol@ o)t Y Ao vyt FAHOR Awnd

94, 71E, 30U, 7HAl&Se] 4007t 2Fete ALAST 2HAEY B
o B
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(EA> &AL Al ane} BREFTF Ipo] HF A

A 4n nye F
54 73
B t#/ Fa& D | Hog ta/ F# D
Y} 10.84 8.52
A1 *% *
°F o] 2} 1053 =% 8.21 1.98
_ 71E 10.82 . 853 oo,
A o) & 1055 18 8.21 2.09
. ) % ¢ 10.96 . 8.37 )
A 9 1025 9B 8.42 26
. AeF=d | 1075 8.44 )
AFA T aew 065 % 8.33 1
ST 10.46 8.56
A9 4 19 1089  1.73 8.58 82
2rg+ 10.65 8.10
= 10.60 8.16
LgEFE O 10.73 36 8.44 68
ek 10.63 8.33
10~19 10.48 a 8.11 a
. 20~29 10.64 ab 8.29 a
M=47.70  30~39 1055  3.42%**  ab 8.84 3.20%%% D
SD.=1329)  40~49 10.93 be 8.35 ab
50+ 11.15 ¢ 8.16 a
~2009+%) 10.19 a 7.97 a
7HA 201~400 10.38 e @ 8.14 . ab
A5 401~600 083 %0 b 8.53 293 b
600+ 11.01 b 8.60 b

*p <.05 *** p <.001,
Fz: 02 BA 2§ e R Holrt A&
2) 2RAYAAA TY I v Aol AF
anlAAAY 53 anAaet 2] oY ABATEE A4
wet Zpol7b A=A AS3Hr] fal tAs, EAREA(ANOVA) W& AHE-sHS]

. AE - QTshH B4 e auARY O BEgke AolE EAHow
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(S WA AMEA 58I anjatae] ] ato] HE A3

sol A AR PREP
54 TR
gk tzx/ Fzx D gk tZx/ F3k D
. 10.61 9.83
A _ _ *kk
¢ o] 2} 10.62 00 10.47 5.30
] & 10.70 10.20
< — * _
AE & 10.51 1.97 10.00 1.66
R 3¢ 10.76 10.76 o
A4 2] 10.60 1.04 10.00 3.24
. Hersq 1069 9.99
AFA L myesz=al 1055 1.25 10.22 1.87
8o 10.51 9.96
AU% 19 10.71 58 10.23 54
21 o] AF 10.86 10.23
FES 10.44 10.29 b
F85E U= 10.65 68 10.14 229  ab
59l 10.60 9.83 a
10~19 10.60 9.88 a
a2 20~29 10.54 9.8 a
M=47.70  30~39 10.57 1.10 10.41 431%%% b
SD.=13.20)  40~49 10.59 10.35 b
50+ 10.93 9.92 a
~200%+) 10.33 a | 1047 b
7HA 201~400 10.25 a 9.96 o5 2
2= 401~600 10.77 863 b | 1021 : ab
600+ 10.90 bl 1007 ab
*p <.05 *** p <.001,
Az g2 Bx 15 3+ HAFge ZolvF A
3 aviae] BAF G BavPEe] Ho| HE
AH| A E-AF AT Fan|siFo] An|RLe] o AFSQIFEHE EA] o

Weh Aol7t QEAE Helstr] 98] 145, ANOVARAHEAS St

ARBIRITRSHA B4 O e aHlAfTE I oy AolE A Adds
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of AARE vhel 2ot &vjAte] SHFAYEFS AR, AFA, A F, ST
=, A%, 7HaSel wep Fo% o)k lFo] YEETh FAH L
Ae 284 AFA A7 fAY 199 45, t<E, 30t <8t 2%
Zb, ZHAl S0l 6007 S 2HetE LAST &RAEY SEFYAFC] E
< A2 yehgt o] Aol -T2 dIde] d2 oM =4 dE
W S AR AdATE(EA S, 2003 A G2000), 153, AxSD,
2002)e] Aol Aol dAsAL ATtal AT mEpA ST ge] F2
4, e FEA AFAL AUZE 42 7, UE, d2S LA %
HlAEE s S350 ¥H sol dd BEAE, LA
H el Algsttar sl

g, 9714 el A9ET A5y AFol =4 dEhY AlAkSkE b
7} At AT 3A AFEAA A EAFo)MF ] Ego) B
AM Fd=s°l A dehd o] Ajel tigh AEe #4o] dastal si3l
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FCl AR 2228F 5), WHIFE 247} F25n Joks BESe] A

g RoF Aol7k Y A0 Uehgeh TAHOE AWRE o4, VE, &
Wik gl JHAL BE, 304 ols de AuAst RamAE FEol O Ee
Ao vehgth o] Avs FauAE 50l e LNASL Yo I
sl 2 BY ANAmS 2 AW 5 Aol Bastn st 1w
A7 FEGUWGE AL BA AslA B BAFAH ol Ee o
2 Uehto, $aMgse ool ¥ Zo Ueut: Zolth o A
L oolnlE A, 4B 2MAES GHERT Ta B 542 2n
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of 1% THRES AT HBEFE 5¢ Tulse 5 anYF W2l &
2 Ho g 23] HAauPEo] =4 YElG Ao F=Hrh
(E6> EAFIAEY HanPF 2ol A Ay
A7 4% 249195
E A T B
Pag  tz/ Fzr D| HFF  tF/ Fi D
e 8.42 5.83
S R=E] KKk _ *
¢ o] 7} 8.03 262 6.01 1.96
) & 8.38 5.80
e = Tk
= uE 8.15 156 6.05 236
. SRS 8.17 ) 5.85 )
A 29 8.33 81 5.95 69
= RN 8.55 e 5.98 )
AAFA EIE=t] 7.96 3.97 5.84 1.26
e 8.37 b 6.33 b
FAREES 19 8.20 285 b 5.74 3.69* a
2 ol 7.36 a 5.58 a
= 8.02 a 5.60 a
E5E = 8.37 477%%% b 5.96 2.34* b
)&t 8.12 ab 5.87 ab
10~19 8.60 b 6.08 c
o2 20~29 8.50 b 6.10 c
(M=47.70  30~39 8.35 5.42%%% | 6.11 8.18*** ¢
S.D.=13.29)  40~49 7.81 a 5.63 b
50+ 7.66 a 5.26 a
~200%+H¢) 7.76 a 5.98
VA 201~400 7.94 e gpres QD 5.90 >
~E 401~600 8.30 : bc 5.87 '
600+ 8.63 c 5.94
*p <.05 *** p <.001,
g2 BEA 15 e Hdgkel Zolrt A
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CED 2MY% B4 9% 89 AR A3
59 | A& A1) HA =S SAAA Y A H] 249
(4 Ad=D -.29 (-.07) -.13 (-.03) -.10 (-.03) .85 (.22)%**
FA
(Hez=-1) .02 (-.06) .34 (.07 .18 (-.05) .07 (-.0D
S <=1 -.27 (-.05) -.07 (-.0D -.21 (-.04) -.35 (-.06)
ALEHH=D -.45 (-.09)* -.31 (-.05) .05 ( .0D .05 (-.0D
g -.13 (-.03) -.15 (-.02) .14 (.03) -.18 (.04
A =14 ( .07)* -.16 (-.07) -.01 (-.0D -.02 (-.0D
NALE 43 (.20)%** 36 (.12)*** 36 (.17 | =10 ( .04)
B 10.02%** 8.53*** 9.66*** 9.54%**
F&k 4.13%*%* 2.13* 2.58** 4.44%**
R? .05 .02 .03 .05
adjusted R* .04 .01 .02 .04
* p<.05, ** p<.01, *** p<.001
Zz: F9 FA = vEES IAAT, B35t FAE EES) I AASF
Aol BAFANT 9T 89 ALY
An|Ae] BT FEd FEF HAE 8%ds A fgte 3 AE
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A AFA, 7ML 3T, LAY W G W Zlo®
Uetstth FARcE FAAAE AHEWA A Ee FEH AYd AFS
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CE10> SHRH ey adl®s Ave JF BI= AF
A= HZZ3HB) | TE=IHP) t3k SMC | AVE | CR
] A1 101 68 1662 | .47
N | e 1.07 7 | araar | 59 | 62 | 83
A 23 1.00 66 — 44
e Hz] 1.26 81 20.75%**% | 67
;;L— A=Y 1.33 81 20.76%** | 67 62 83
=
By =3 1.00 66 — 44
e | AAEAL 1.02 73 20.85%** | 54
AR | ArEA2 1.10 81 21.94%**% | 67 75 | .90
9 S AbAA3 1.00 74 55
291 71 60 11.29%** | 36
Z:lpdd R
9] 292 81 54 11.12 30 49 74
293 1.00 73 — 53
2A39)1 1.00 65 — 42
A7
el B2 Z0)2 1.17 77 18.17%%* . 60 52 76
EA4393 1.07 70 17.36%%* . 50
shan | Zawl 1.00 70 — 49 63 %
BRS T2 H]2 1.31 89 12.82%%* | 179 ‘ '
% 5 001
2Ry Ao 3t Prie BFPoA FAEHE ZTEAE 9y 2
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ZHRMSEA) 502, ZEAA = ZEAGAF(IFD, a8 FAFCF) <
SAZ B dAo. SARY A= JFE EFAFE GFL, IF],
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goz wAHE
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ABSTRACT

The Impact of Consumer Behavior Characteristics and

Materialistic Tendencies on Overconsumption Behavior

Lee, Kyung Hee

Dept. of Living Culture & Consumer Science
The Graduate School

Sungshin Women’ s University

This study investigated the influence of four consumer behavior
characteristics (planned consumption tendency, brand pursuit tendency,
consumer decision-making ability, and consumer alienation) and materialism
tendency on overconsumption behavior. Specifically, the purpose of this
study is as follows: First, it investigated whether there are statistical
differences in the four consumer behavior characteristics, consumer
materialism tendency, and overconsumption behavior according to the
sociodemographic characteristics of consumers. The statistical analysis
methods used were the t-test method and ANOVA (analysis of variance)
analysis method. Second, it investigated what variables affect the four
consumer behavior characteristics, materialism tendency, and
overconsumption behavior through regression analysis. Third, it investigated
the influence of the four consumer behavior characteristics and the

mediating variable, materialism tendency, on overconsumption behavior
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through covariance structure analysis. Fourth, it verified the moderating
effect of household income in the structural model established in this
study, that is, the influence of consumer consumption behavior
characteristics and materialism tendency on overconsumption behavior. The
subjects of this study’s survey were adult male and female consumers
residing nationwide, and a self-administered survey was conducted on 1,000
people.

The main results of this study are summarized as follows. First, the results
of the difference verification analysis showed that male, married,
unemployed, elderly people over 50, and consumers with high income (over
4 million won) had a high propensity for planned consumption. In addition,
male, married, 30-year-old, and high-income consumers (over 4 million
won) showed a high propensity for brand pursuit. Meanwhile, high-income
consumers (household income over 4 million won) showed high consumer
decision-making ability, suggesting that various efforts are needed to
enhance consumer decision-making ability targeting low-income consumers.
Female, unemployed, consumers in their 30s and 40s, high school
graduates, and low-income consumers with household income of less than
2 million won showed a high level of consumer alienation. In addition, the
variable materialism tendency was found to be high among men, residents
of the Seoul metropolitan area, those with no or one child, college
graduates, young consumers in their 30s or younger, and high-income
consumers with household income exceeding 6 million won. Consumers’
overspending behavior was found to be high among women, unmarried,

households without children, college graduates, and young consumers in
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their 30s or younger.

Second, the results of the regression analysis showed that the level of
planned consumption tendency of consumers was higher among those who
were unemployed, younger, and had higher household income. In addition,
consumers with higher household income showed higher levels of brand
pursuit tendency. Meanwhile, high-income consumers with higher household
income showed higher levels of consumer decision-making ability. The
level of consumer alienation among women was found to be higher than
that of men. The results of the regression analysis on the factors affecting
materialism tendency showed that materialism tendency was lower among
those who lived in the Seoul metropolitan area, had higher household
income, had higher brand pursuit tendency, and had lower levels of
consumer alienation. Finally, the results of the regression analysis showed
that the level of consumer overconsumption behavior increased as the
gender, age, household income, brand pursuit tendency, consumer
decision-making ability, and materialism tendency increased. Therefore, it is
urgent to establish customized measures to lower the level of
overconsumption behavior for these consumers.

Third, the results of the covariance structure analysis conducted to
investigate the influence relationship of variables affecting consumer
overconsumption behavior showed that brand pursuit tendency and
consumer decision-making ability had a positive effect on materialism
tendency. In other words, since consumer materialism tendency increases
overconsumption, various efforts are needed to lower materialism tendency

for consumers with high materialism tendency.
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Fourth, the results of verifying the moderating effect of household income
showed that the negative effect of consumer alienation on materialism
tendency was significantly greater in the low-income consumer group. In
addition, the positive influence of materialistic tendencies on
overconsumption was found to be greater in the high-income consumer
group.

In a situation where there is a lack of academic research on consumer
overconsumption behavior, which is often mentioned around us, this study
investigated variables that affect consumer materialistic tendencies and
overconsumption behavior. The results of this study can provide
information on overconsumption behavior and provide basic information for
various policies or programs of consumers, consumer groups, companies,
and the government to reduce materialism and overconsumption problems.
It is expected that this study will lead to continued in-depth research on
overconsumption behavior, research on various detailed topics, and

follow-up research using various research methods.
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