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4. FAEA B

2 Aol 4= SPSS 25 Window &4l TS o] &dte] A4 EAE &

Aot AR &v[Rpe] wl & A o] & Wik W& AMH|A A oy
g Aujs FREGN.GE g AU e w84 Aol & oAl T &
Aol tjs] ZAsl7] Y8l 71E 5 A 4 (Descriptive Statistics)S A A 8¢t}
T 2 AT i &k vg AEs AR ER uEd AHRE vES )
|4 Aol & AZE &ML oy EA whEl ojw gk Aol7t U=THE AT
3H7] el t-AFH dLEAEA (Oneway-ANOVA)S 37 A A8ttt #
A AT Hed Zpolrt e Aol FJe 1F 2polE ASskr] S
A& Z(Duncan 49)8 AAEAT o2 AW vgA Mu|As WS
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V. A7A% 2 a4

1 2HREY AnE 54

ZAM A Aanzke] ARkl BEAS dotry] Sl s EAEA
S Fdstd e, 1 A e <HE2>e AAlSAT
ZAF A AR 300 o2 o] A &AM A7) 2339 (785%) 02 WA AuA
6478 (21.5%)Ert Btk A& oF= ZARRE Ay 71E &HAh 1507 (o
50.7%) . % 1 & 2B AH1469, oF 49.3%)Kth theF v Aw @okth An Ao
F 252 Hit oF 5oz e, 1 BEE AAE AvEw 9
5ol 2009+ okl 97k 157 (¢F 8.6%), 2015 ~400%H Alol 7} 517
(¢F 293%)o 2 yEwron 4019 ~6007Hd Alolo A A5S A= AH|A

(Descriptive Statistics)

7} A0v3(SF 23%), 601¥FS1 o] 49l Z$-7h 68%(39.1%) 0% Ehgrh o
A WE ool S JhA anlAe 246 (83.1%)F UERRTh ZAA
Zu)ALe] AF A YL Lol 479 (9F 188%), A& ¢ Fxd AFAIF 122

(40.9%), 71€F A9 129%‘(43.34)3& et AR v ko] et
e oF MR, 407t 1078 (F 364%)2 7Hg ®ekar, 207t 7678 (eF
25.9%), 30th7F 689 (¢ 23.1%), 10th o]/do] 437 (°F 14.6%) o= HEbY:

ZH) Ao g tEEE 2ALS A3l 101 W] HES oF 10" on v
3 Aem 1;47} 1517 (°F 50.5%), &8 Anj2b7 849 (oF 28.1%), wi-¢- ¥
ZHA7E 549 (18.1%) 01 ek, vl Exkel AuAbE 107 (F 3.3%) L3

7

LR
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<E2> AHAE Y W AEl2 B 54 (n=300)
W T+ B 0% (%)
. e 64 (21.5)
o] 2} 233 (785)
] n] & 146 (49.3)
ol =]
VE e NE 150 (50.7)
T EAE 20071 o] &} 15 (8.6)
(aher 3 ukel) | 201 ~4007H-) 51 (29.3)
(M=665.88, 401~ 6005+ 40 (23.0)
S.D.=852.90) 60149+ o] A 68 (39.1)
o 1= 50 (16.9)
o Eo) 4 246 (83.1)
A e 47 (15.8)
AF A HA71A 122 (40.9)
7] EbA] < 129 (43.3)
- 194 o] &} 43 (14.6)
Nt 20~ 294 76 (25.9)
SD7:1.2 66) 30~394) 68 (23.1)
T 404 o] A+ 107 (36.4)
. nj - EuH(5~6) 10 (3.3)
o e 27H7~9) 84 (28.1)
Ny gH2(10~12) 151 (505)
T mj$ wE(13~15) | 54 (18.1)
Az FoPoR Qs Wil mEl £E F7b o)k 9L
2. 2¥E9 & AME|x A" 54
HARe] v g AMul~ BE EAS e Ry fdE EFARAS 538
A, 2 AdE <FE3>o] AAEATE ZAFHA AHAE 300 o2 2709 ~11
MY Ate] 13] &S o] &t WErb 1869 (9F 62.2%) % 7Hd Wk,
1€ 13 vEAS o] &3t AR 83H(278%)o2 T+ HA=Z Wt 1
~47 ol 13] o], 1ol 13] o] ngAs o] §ste AnAE 2442 15
g (2F 5.0%)%2 2 vl Axrt ysk
n &M Ee] oHeS AL AMAE 1598 (53%) o= JHE Btk otk
AHA etk SHe &M[AVF 1039 (344%)2 ¢ WAS AAFa, v



oA @rim $Re An vt 22%(7.3%), WS- ol H %
W (63%) wo2 A gk

ng MU ARE °
Ot g8k A geve
AW slastx] 9k A7 43 (14.4%),
6002 AL AATh

n] g A o] & Alel A A o] & AL7L §lE
A7E = b 1267 (42.4%) ]

48 gt

A 18%(6.1A)°] HE ok

o3l AH| R} 257 (8.4%) ¥ A =

ng AHl s #d

Z~H] }7} 112‘3:‘(374/)0& HE ol
]_
s AA g

£ (n=300)

45 Fgete

) 7} 128133(431/)4 H°1o
ok WA
X o2 Ao]gAlE

1‘>

LR T & HE (%)
1~45 13] o) & 15 ( 5.0)
w84 1 13] o] & 83 (27.8)
o] gH = 2~1171€0 13] o] & 186 (62.2)
1ol 13] o] & 15 ( 5.0)
) & el 9 oH =] S (2~4) 22 (7.3)
o8& oG A ES(5G~6) 103 (34.4)
(M=6.87 o] 8 (7~8) 159 (53.0)
SD.=152) - o3 (9~10) 16 ( 5.3)
u] 8- 9 A=H(3~6) 43 (14.4)
AReA.ge | 2F(7~9) 112 (37.4)
(M=9.30 2= (10~12) 126 (42.2)
S$.D.=2.53) o §- A =(13~15) 18 ( 6.0)
g A H]) 2 uf-$- EwH9~15) 82 (27.4)
== 29k(16~18) 103 (34.5)
(M=17.49 wF£(19~21) 89 (29.7)
S$.D.=2.94) v §- Tk (22~25) 25 ( 84)
w82 HT wro-(4~8) 25 ( 84)
Zj) o] & ] A} £(9~12) 128 (43.1)
(M=12.48 S(13~16) 126 (42.4)
$.D.=2.79) HT =2(17~20) 18 ( 6.1)
Az Fogon s el weh mR fo) Aol7t 9
B SN odge 2h AR 59 A% dow vEd AwTAHE A, vE s
W 5/, v e Aol gelxt 4] AEe] gow 27



3. £WAY Mg AWz FRGA 8 o] AF

A e ol g aulAe] g Ausha-ggo] sule] A15-QlTetA
Sxo] weh of| Aolrk AR ATHT) st AT BARA
(ANOVA)S Falaiity. ®AARE <@4>9 god FAdo= 4Hux
WA el i sulAe AR BEL JE, AE ¥, AY %,
9, AF A wkek fFelue Aolsk ATk ARSI AL o §ohi
dlEel whebd vgd ARG FEol FolF Aol g Ao =9
o

FAROR AR FYuTt olgol, JlERT vEd 2l PHY &
AR Qe W8 Auga 2g FEol & Aoz ey
oh e 49 300 o AnlAvt 200 o s wlAuch v YA
F§ sl we Aom uEuth @3, ALl AFsE 2ulA7t ol 4
% EE e Ade] AFsE AuAn ngd JugA-2g £F] 7
g e Ao veyt
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<E4> v g An) 2ol ek JREA- g 2ol 3
H T Ky t/F 3k D
]
g o 5.2 -3 .64
14 955
aE nE 991
) 4 23
o 5 & 8.70
=] ] =] ] 9.99
A9 " 430w+
of 1 A 8.73
194 o]} 851 a
~ 90 A
. 921~294] 8.78 _—
30~ 394 10.11
404 o] 10.32
2004+ 891
7HA 201 ~ 4007+ 9.11 »
AE 401~600%+%) 947 '
6019+ + 9.66
HeAF 865
AF A | ANAF 953 9 84 b
71E A% 10.40 c
4ol misod | 0P
n] g4 1ol 13] 842 6
olgulE | ZHE-1IhEARelLS g g '
1ol 13 96

w6 p < 01, = p < .001

e EAR BAE OF s 544

Zzx: DE AFEAZ9Y e Duncan test 23}
2 5HAE 9o oz AP T

o

JugA-Rge 3 AR, 1558 v 5

o fFol% Aol7k
o]
=

o

13
=
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4. 2vRe) v g Aulzd B HE FHo] P

g4 ol & AHARe] nEd Aujzo gk vk o] Anjabe] AFE]-Q
T34 540 wet o® o7t de=TE AFE] fste] -y Ak
A (ANOVA)S St w49 <#E5>9F 2oy Afdoz Ay
thed 2k WA AW, A", THAAS, AT Al et AR fov|
g zol7b e Aew yeut FAA R O ApolE AyEY FA 4|
A7 oA anjAtET, A 200 o] A&H|AZE 104 AB| ARG THAIAS
o] 7F¢ =2 600t 23 Hekol A m g AMRjA wESE FEo] w2 Ao

= et
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<E5> Hga vzl gg 2uA BEe) Ao AE

W TE o t/Fak D
185
)] 7
3 o1 179 3.68
1
172
A nE 8 i
o 3L NE 177 '
5
17.1
# # 5 )
of ¥ EELS 178
0
194 0] &} 16.76 a
21 ~294] 17.60 b
o] & sk
v 30~394] 17.69 467 b
404 0] A 17.73 b
2007+ 17.39 a
201~ 4005+ 17.40 a
=
TAES ] 0 ~go0u ey 2R
601739+ 17.87 b
ek 17.06
AF 2G| H71AY 1708 2.05% a
7| eiA o 18.10 b
o) & 1o 13 ] 17.86 0
0 e ~1h Aol S 11722
b 1ol 13] 17.86

wxx p < 01, =xx p < .001
Tz g2 EAE ZAY 28 e SAFHCE F93% 2olvt
Zzx: DE AFEAZ9Y e Duncan test 23

2 5HAE 9o oz A T

Hx Anga-Bge 37 AR, 159 wHow 24 ¢
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5. 28]zt u] &4 Ao]&2Aae o] HF

e o7t Qe AFeA7 Askel AT BN ANOVAIE 5]
o BAANE <E6>% 2o FAMoR AvduwW g, AE %, Y
o, A, ALS Wek fo% Aol Qi Ao ehgeh 94, 71E
A, V1Y AEATE o] ol 8 M A Ao g Ee Ao v}
Ehuith S, WA A3} 40 AulAe] Aol oAt A Eea, e
o 30ehor, 20t) olak AmlAtel Aol gAAF Y shokeh ER, M &
5 Z3eHE A9 Aol o &3 Vgl Vg Aol g
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<E6> avlAte] T Aol gelate] Aol AF

H T 1t t/Fat D
A 1331
PSA=:] oo %
o 34 1226 %
e R nE 12.10
oA | E 1285 >
A4 A4 166 .
of 1 EEE 1316 6%
194 o]} 1173 a
21 ~294] 1197 ab
o] & skokk
v 30~394] 12.90 362 b
40 o] 4 13.04
2005+ 11.60 a
7HA 201 ~4001+%) 12.66 o5 ab
25 401 ~600+H9 12.92 o b
601+ 13.19 b
&7 F 12.12
A& A7
j@ 73 Z] A7 A% 1213 167
T eAR 13.00
mg 1~45 0] 13 o] A 132
o) g l%zﬂ 13] . _ 12.92 163
o 270 ~ 11709 Akol 18] | 123
v 1del 13 11.66

* p < .01, =% p < .001
3 g8 A2 ZAE 2F e SAHSE F9% ZolvF oS 9
3 DE AFSA SS9 Y2l Duncan test 2 3}

6. =¥z m &4 Mu|zo] QT FEE FFa 4

g ol F anjAbe] v g Myl i whHrE ol o] of )
& Be=AS 24 A9 FAEHS A AL Ade <&
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ABSTRACT

Analysis of Impact on Consumer Beauty Salons

Service Satisfaction and Reuse Intentions

Choi, Jae Eun

Dept. of Convergence Beauty,
The Graduate School
Sungshin Woman’s University

Increasing consumer income levels, diversifying consumer needs, and consumer
expectations and desire for beauty salons and satisfaction with beauty salons have
become very important. Beauty salons operators are trying to increase consumer
satisfaction.

This study studied factors affecting satisfaction with beauty services and
intention to reuse beauty salons by consumers. In this study, after conducting a
paper questionnaire survey of male and female consumers living in the country,
we conducted t-verification, distributed analysis and regression analysis in order to
achieve the purpose of the study.

The results of this study are summarized as follows. First, in the case of the
search and utilization of beauty service information, it was found that unmarried
women are more likely to search and utilize information, with consumers in
working conditions and consumers aged 40 or older living in regions other than
Seoul.

Secondly, in the case of consumer satisfaction with beauty services, it was found
that the Seoul area had the lowest satisfaction level compared to consumers living
in Gyeonggi Province and other regions, and that male consumers in their 40s and

over and their monthly average income was higher, the highest satisfaction level
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was the highest.

Thirdly, male married consumers who live in other regions were more likely to
reuse than in Seoul, and when age was subdivided, consumers in their 40s and
older were significantly more likely to reuse than those who were 19 years old or
younger. Consumers who have a high desire to reuse beauty salons are a group
with an average monthly income of more than 6 million won, and consumers who
visit beauty salons more than once within 1-4 weeks have a high desire to reuse
beauty salons.

Fourthly, it was found that consumers’ satisfaction with living and finding
employment had an impact on consumers’ satisfaction with beauty salons. It was
found that the more satisfied consumers with their lives, and the more satisfied
they were with their beauty services.

Fifthly, as a result of regression analysis, consumers who showed a higher level
of willingness to reuse became married consumers who married to employment.

As a result, basic information on satisfaction and intention to reuse of the
consumer related to the use of the beauty parlor is provided to the beauty parlor
operator, the beauty parlor company, etc., and finally, the user can contribute to
the successful operation of the beauty parlor and various kinds of beauty parlor
management.

The limiting point of this study is that it is not parallel with an interview survey
or qualitative research using various measuring instruments. Therefore, when
conducting such research in the future, we would like to add other intermediary
variables, other dependent variables, and regulatory variables, and design them by
new attempts and systematic research methods in research models and research
methods, supplementing cross—-sectional research, and design using consumer

panels. It is also very desirable to understand and study comprehensive variables.
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