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3t =% 9t} (Bearden & Teel, 1983).
Lok AR w2 AEEA Ay Zidiet AAl s g ae) 34
Hrrolw Al AAEAE ofy g} Fuf st AlFoly AuH] 2 Aujd, &, TRl

e e JMEIYANA Frd 7FAHH wkSolr]: st (Huppertz,

e5dat o] Aol Askd 87 obeel A AF SAF FHu] A3

HE nARES Z4skn Beshs Ao W TR wekA

@ MR A4

olx-f, A EH(2001) ‘4H] A} A4 (consumer knowledge)< AH| A} 3o
=9 A Z2uA ARAY FAHANA HEAS FAHWMS(moderating
variable)e]t}. 2} 3¢l aL,(Alba and Hutchinson, 1987; Bettman and Park,
1980; Brucks, 1985; Rao and Sieben, 1992)% AH|2}A] 2] & A HEMo|} A
HAgel e AvA s oldfst=t o HdHd] Fagk Aol
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_31_



2B 2F 2| Ao Aol sk FrEA] A TN

knowledge)olth. =, #7] 719 A FH A|Edto] hak A3 RS D3t

ot
rlo
Sl

HAj 2 72 %] 2] (objective

o, FHAE 27 71A 2l (self-assessed knowledge) && F32 A4
(subjective knowledge)o]th(o]H A 2004). o]® A% FEFol e FAS

Autry Fo] dar Aol ik AREY gAS Eeled, v E ARE A
A3 FHA A4S daE o] JANE RH[AAA S JiE AR Y Ao R
AoJst=d YA d#FH Had FEo] I QA (Brucks, 1985; Cole et al,
1991; Spreng and Olshavsky, 1990)s}ttal sl th, oW A% F5Fo A

Fole dvht wol x EAe] U@ ARE A4S wath WS Aw

4~

4 A4 FRd A4 Aol AW AnANAL AdAon 24
Aoz Aotz oM E olfH WEI Y[Fol F Rt (Brucks,
1985; Spreng and Olshavsky, 1990 Cole et al, 1991).

B ATFES Fato] aulgEoe] Aol du vka AZsE An 44
= e B2 Aol7h 9le Aew yrhua
2004), ot AuA A2 FaA Aol ARE Moy AR A o] v
= ogge WAUEE AR o8 pwel gt del w¥sn sl
(Bettman and Park 1980; Brucks 1985; Park and Lessing 1981). B3+ 4-H]
Aol AAAA e BAE ATt Auls EYL 2T FESD oW 5

_EL

e
e
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a3l

g

A AFolY AMHlA2E AEYstsd =S 31 JdE ZA(Huffman and

Houston, 1993)0. & =511 9]

AFEEAG o] ddaels s AeATIA =i, o] dAaE )t AshEw
G AFAAE 2o e ) A s g S7beAl dok(e] g A, 2004).
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stAh ZAMAAL A - QTS B4, 2n)ge] Hast Avle] 8
2 ARR olFAY, HAsk Aol W Avld wHwEo| of

9 58F % AHAEA o] &l FAHOR
at7] 913l td S (paired t-test)& FHstAeh &R 2ok A¥] S&F 2
Fojd o]go] AL3-lFEtE W 9 v)E #E WS wEl ofw x}o]7)

(Duncan's Multiple Range test)S AT #o2, =2 9 Ay 17
ZF Aol gk A} v g8k njx = QS FALE 95t 3

al
752 (Multiple Regression)2 4 A3} T},
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ERAR PN R IR
ZAY Ao Qb S <E1>H AAG vk} P A A AL
N ECENE PN

L
AP 54 Wet Y, A, 85T, o4

FAAS Fo

g2 1138 (47.3%), 942 1268 (52.7%) 2 YEFRTH =
S FAMGE A9 1F 529(21.9%), dEe]d-2 185%(78.1%)
A FoF yElh. st H9- stAo] 7078 (29.4%), Aol o A
7} 16878(70.6%)91 A o2 vrebwtel. 8ol 45 20th7F 1019 (42.3%), 30t
447 (18.4%), 40t 45 (18.8%), 50 o]’ 497 (20.5%)% EFSTE. 7HA
AEFFEY AS EE9ETALS ] 2008 Y vlgkel F9-7F AA] EAFHAFA}
©] 337 (15.1%), 2015 el A 3005+ € Apol 7} 289 (12.8%), 3003t ol A
5008 9 Abol7F 9878 (45.0%), 501RF 9 o] A<l A9 599 (27.1%)= e
th g, FAFHE AR AW ol E AFAE 138 (58.7%), OoFHE H|
AFAE 978 (41.3)% Ao R YElHTh AFA AL A gl AFse
AP A S 143 o2 A A S oF 59.6%, ol AFstE A
thAa A 747(30.8%), WIFEd AT ZAMRAAAS] 7 $- 239 (9.6%)% ¥
Ak, 71&offo Hste] ARG AT B2l A 9= 1237(52.3%), 71E<]
B 1129 (47.7%) %= ettt =3 HGoll a3 A5, FAH R dEA <
749 987 (42.6%), Bl A2 369 (15.7%), RIFH G A 9= 96 (41.7%) =
UERsTh 7S AR5 A A3 w5 R S 7SS 31%(13.2%), 7t
%9 49 2039 (86.8%) 0.2 B3 .

¢
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<E1> 2ARFAHES] AdHE 52 (n=240)

il T N % (R W T 3l = (%)
g wA 113 473 ) 5 gu & 123 (52.3)
14 126 (52.7) 7NE 112 (47.7)
I ES=
(Fhrg v, v 200%k€lols} | 33 (15.1) | o34 294le18t | 101 (42.3)
) 201~300k4l] 28 (12.8) | Zo )y | 30~3941 | 44 (18.4)
(M=472.35) | 301~500¥14l| 98 (45.0) | (o "1 5 ooy | 40~494] | 45 (18.8)
(S.D.=249.94| 501%klo]l | 59 27.1) | 7T 5041014 | 49 (20.5)
)
LhHY e ol E A=
ansan | o M s as oAz o S AT 6 68
I R 203 (86.8)| % - 97 (41.3)
7= T
o 1% 52 (21.9) | 5 e m 3y 70 (29.4)
Hie 9 ol 185 (78.1)| LT 4 obd | 168 (70.6)
. A4 98 (42.6) A oy
=] T"?? A =] A _ .
SRS mass (s asn | A9y | A e g 00 BT
" H#4 96 (41.7) d ‘
Ay &l 1007+l ofst| 87 (39.9) a8
(M=201.93) | 101~2009+91| 47 (21.6) | 12 1o e 143 (59.6)
(S.D.=147.04| 201~300m9| 38 (17.4)| 17 19 Tt 74 (30.8)
e T ' N 5= 23 (9.6)

) 3019E o] A+ 46 (21.1)

FE FYOE Q8 Wl wek TR Aol 9

= t
Eoew a5 d8 vhAA fethal g’ SEAF 43%9(17.9%), ot

‘?_
9%) .2 Ve on, 5 33 o] g mpAE AL

=
2R ANE g8 AR o] AT
4 oz a4 A gaeld gk A5, A8 o

3] 2
upAIth 207 (8.3%), Lol 37 65°] 967 (40,0%), dFFol 1~ 2% 919
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(37.9%), 37 3%k o] mhalvkar §weh Abgho] 331 (13.3%) 2.2 vrehy =
arete] H&wke] Apol7h yehgth. A HE AN AvE SE&= A
& <rvbadvial Suhdk SHATE 607 (25.0%), & @ell 1783 viAlvhal Sy
& S 1299 (53.8%), AFUel 37 147k0] 45%(18.7%), % 37 o4
o] 6 (2.5%) 2% EMRTE

g SAAEAG 49 o8 wEd Beje] A Adrhdvin eHE &

2

2
3743 39(1.3)2o2 gAHRE HadiEd ol & MEyt S YERAT

zpo gk A Ao frfol] #ste] 5HWHHS HERESte] 1724, 1597
(66.9%)0.2 7174 Wol Mutd o=z Ao didt x4o] £4 &8 & F 3
At Eok AW dSo #sto] 1563 RAS HERZ 3te] 87108 1527
(63.3%)0.= 7 ki, 117 157 9] 3798(15.4%)2 78.7%°]¢o] A& A
Sk Ao R YERT
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2> H2k9t Ay S8 2 72 &4 ol &HE d3(n=240)
Qi =
L TR HE (%) W TR
(%)
A& oF kAl | 43 (17.9) A3 < whAl | 20 (8.3)
- JFY 3~67% [169 (70.4)] _, JFYd 3~6%H96 (40.0)
3 o g =1 = 5] © Q8
R - 1~2% 23 (9.6) A9 58 3% 1~27 (91 (37.9)
s 3%k o] | 5 (2.1) 3l 3%t ©]/F|33 (13.8)
A& oF vl
by .E_XJ j— .
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e il i B el Al G =) 129 (53.8)
18 o . &% 45 (18.7)
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5 37 o)A '
AR | 2567 o] &) 81 (33.9) | AFH wHx| 254 ]38} 80 (33.5)
ST 2674 ~30% 109 (45.6)| = 267 ~30% 109 (45.6)
(407 Wk | 31" ~404 49 (20.5) | (404 W) | 314 ~404 |50 (20.9)
) 2~5% 69 (28.9)
A EF L
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. 04 22 (9.2) (104 ) 8~10% 30 (12.6)
?gﬂ];ﬂ) 1~24 159 (66.9)
N e 57 (23.9) | gy g5 3~74 51 (21.3)
(15‘;4 ;M; 8~10% 152 (63.3)
HoeEl ) 11~154 37 (15.4)
Az Fogor 98] Wi wel RESF ZFolv) e
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s 4.03 2.33
23 8 oo _ _
°= o] 4 4.17 xE 2.67 2.13
A% S 3.83 2.94
B 7 & 4.45 3.26 2.07 0.61
4 7% o 416 2.40
% AR o ud 399 OO 061 100
3H4y s+ 3.44 2.70 ~
S obd 139 409 2.43 Loz
o= 1% 3.90 2.08 ~
R = S 115 MO 2.63 283
A7 E BT sLE 4 29 2.84
B )= 409 99 048 146
FEd AeFxd (417 2.53 ~
A% fEpod |sag M 230 9
olm}E  olmE AF 430 ‘ 2.57 B
AFay ofmE WAF 379 200 243 89
294 o] 3} 3.74 a 2.85 b
30~ 394 4.25 ab  [2.80 b
o] & 3
S 40~494) ga7 B0y 0o 2l
504 o] A+ 4.45 b 1.86 a
N AEA 4.36 b 2.58 b
%;;] n HIHEH 428 3.80«+ ab [1.94  3.93« a
L 1 e 3.79 a 2.57 b
2007k ol &}  [3.67 a 2.70
201~3009+¢ |4.46 b 2.46
NE
TAES S01 “s00me |48 17O ab 241 P
501%+¢] o] |4.22 ab  |2.73
1008k o]3}  13.90 2.75
AEE 101~2009+9) |4.34 2.49
A= 201~300%H |4.50 1.89 2.47 147
30190l A 14.09 2.28
kol o} 04 3.91 2.27
Cie 14 4.12 2.48
=] 2] 274 4.01 .73 2.59 44
(54 3% 4.43 2.45
wd) 44 4.10 2.80

* p < .05, =*x p < .01, =xxp < .001
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ABSTRACT

A comparative analysis of the tea & coffee
consumption and consumer's satisfaction on

coffee shop

Lee, Hyo Jung

Major in Propriety and Tea Culture
Dept. of Cultural Industry

Graduate School of Cultural Industry

Sungshin Women's University

Green Tea has been loved as a famous beverage in the world for a
long time because of its exclusive color, scent and excellent effectiveness.

Tea consumption had dropped sharply due to the pesticide shock of
green tea, but it recently has been growing up again as the people who
want green tea for their health have been increasing as well-being
culture has been expanding and benefits of drinking green tea have been
proved.

However, green tea has still struggled against coffee.

Under these circumstances, a variety of product development, systemic
management and marketing activities to strengthen the competitiveness of

green tea have been emphasized.



Accordingly, this study has compared and analyzed the consumption
and satisfaction of green tea and coffee to provide the preliminary data to
establish marketing strategies which are for vitalization and
competitiveness of green tea shop. This has also analyzed what factors
and how those factors affect the consumption and satisfaction of green
tea and coffee.

The research questions of this study were as follows.

1. How much difference of consumption is between tea and coffee?

2. How much difference of frequency of visiting is between the
consumption of tea and coffee?

3. What factors do affect the green tea consumption and frequency of
visiting green tea shop?

4. What factors do affect the coffee consumption and frequency of
visiting coffee shop?

5. What factors do affect the satisfaction of green tea shop and coffee
shop?

To examine the research questions above, I've searched internal and
external literature concerning the satisfaction, characteristics and
perception of green tea, coffee and shops respectively and have
researched the data using SPSS Window(Version 11.0) for an empirical
analysis.

Descriptive statistics have been performed to figure out(identify) the
general characteristics of consumption of green tea and coffee, frequency
of visiting shops, satisfactions of green tea and coffee and pollees' social
and demographic characteristics. Paired T Test has also been performed

to verify whether the frequency of visiting tea shops and coffee shops



make any differences, and Paired T Test and ANOVA(analysis of
variance) have been performed to verify how the frequency of visiting tea
shops and coffee shops 1is affected by social and demographic
characteristics and other factors. In addition, Duncan's Multiple Range
Test as a post—-mortem has been performed to clarify more accurately
the difference among all groups. Finally, Multiple Regression has been
performed to investigate what factors affect the satisfaction of green tea,
coffee and shops respectively.

The main analysis results of the research questions are as follows.

First, the difference between consumption of green tea and coffee has
been found through the research.

For the case of green tea, there's a big difference of consumption
between top 2 answers as 70.4% of respondents answered they drink 3-6
glasses of green tea a week, while 17.9% of respondents answered they
don't drink green tea as the second highest, Meanwhile, for the case of
coffee, the result shows there are no significant differences of
consumption among top 3 answers as 3-6 cups a week is 40.0%, 1-2
cups a day is 37.9%, and more than 3 cups of coffee is 13%. Contrary to
the case of green tea, there's no one who doesn't drink coffee. This
result can be regarded that coffee is simple and expressed to drink while
green tea has a traditional image and a complicated tea ceremony. To
overcome these issues, a convenient and modern way to enjoy green tea
to keep space with changing world are needed, and a promotion to
refurbish the image of green tea to appeal to young people is needed as
well.

Secondly, the difference of frequency of visiting green tea shops and



coffee shops has been found. 86.6% of respondents answered that they
never visit tea shops at all, while 75% of them answered that they visit
coffee shops at least once a month. It's considered as overall image of
coffee shops is better than ones of green tea shops.

Thirdly, the result shows that workers, professional workers and people
who have the knowledge of tea drink green tea drink green tea more
than other groups. Especially, the consumption difference depends on how
much knowledge of tea they have. People who know well about the
effectiveness of tea have much interest in green tea and drink green tea
more.

The result has found that the frequency of visiting green tea shop
depends on sex, marital status, employment status, living expenses,
knowledge of tea. Female, the employed, people under 29 years and people
who spend high cost of living and have much knowledge of tea visit the
green tea shop the most frequently. The knowledge of tea is the same
factor which affects the green tea consumption.

Fourthly, Age, professional job status and residence in capital area are
the factors which affect the consumption of coffee and the frequency of
visiting coffee shops. As a result of investigating on factors which can
affect coffee consumption, level of education and residential area are
major variables, especially the graduates or higher tend to drink coffee
more. The marital status and preference for tea are other variables for
visiting coffee shop. The more consumers prefer tea, the less they visit
coffee shop.

Lastly, key variables which can affect satisfaction of both tea shops

and coffee shops are the preference of well-being and tea. This can be



explained as those preferences affect the satisfaction of green tea shop
which has the image of well-being for consumers who pursue the health
and quality of life. Meanwhile, preference of well-being has also been
manifested in the case of coffee shop although coffee shop image and
well-being don't seem to match. This is inferred from the mixed and
combined scores of responses to 8 research questions. The result also
shows that the less consumers prefer tea, the more they satisfy visiting
coffee shop.

This study can be the basis to reinvigorate the culture of visiting green
tea shops, and can be used as a useful reference for increasing
consumption of green tea and marketing strategies which is for
vitalization and competitiveness of green tea shops. This study can also
be training materials for tea and resources to be used to develop new
products and customized marketing strategies to meet various consumer
characteristics. Drinking green tea and visiting green tea shops can
become natural in our daily life if people have more basic and detailed
information of green tea. Therefore, the vitalization and popularization of
green tea can be achieved if social culture which allows consumers to
feel free to learn tea ceremony settles down with the educational
opportunities which can broaden consumers' awareness of tea after

analyzing consumers' needs in detail.

Keyword: Green tea consumption, Coffee consumption, Green tea shop,
Coffee shop, Consumers satisfaction, Consumers knowledge, Consumers

characteristics of choice.
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