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3 A

anle] Feld anBEe sulAel oldd L§e Fustets
A sty ange AUH FRnE @ & ATCIHE, 2000, F

JRE 1 Fee] ARl FPH AdE SASviY a7 4 w

e chepst Alzbol A ALgElo] STHAVEE, 2003). Aul A A ol A Fel

aHlE Foll o4k Aok sl A &g Frhistely] A8 2 FRE 7}
8

g)Zol2] e AH, EYHOZ SHIE &M FOoE HogFHAYH(H U
2003). AF=Q003)= = FHdH 544 FEd NS AAEA=
TEH v gdold dHE AEA ARG FIZHE AHOE AT
AdHA, 2de a4, A - AgAA 9 s o]l HAFH ok g
T EET 5FF augEdold avlAzE JMAAl H o Anle] Aol e

Holofof st=tl 7he I A&A o] FFH ok IHH(FE, 2002). Ad=

iy

r

E

e ol fTHLYS, 2017, AYATESS F2 - T W, L
Be A A enE Mg F Aok A, 2 B2H 24
A oueldel g, BA, A B D A

é_
H3t A= BE S A v FeA, AA, AdEgedAM it 2
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271920022 &EA Made ABsts d 7HA ZIEe® A

aEl AR e Anae] HE $A &9 tet WeAE BB
Ao ARezAe) 4ol B AYe FAAE Ades SriHa vt
(A% 9. 1999). 27] 2ulAse] AFNAE FH 204 P
9 Ueld AR AEL T 5 e BEAY Ador FAe sots
Ao, =B, A4, 1969) TolAAg HHA HE] Aol
HlAke] W7hegloke) AolE Azow Feld Ade
AgE ATE EAST ATHo L3, 1981 31749, 2008). £HAe] F
AR EE FeHolL 4AA &7E MFYHA Ao v}
SoE At A %, 1715, 198D, AMHE00E 4 Ade £nA 3
By W BEe EOE LAl ol A9 o] g =AFA FT5
=

e
e
o
I
lu
i
s
o
B

= oA ag o wetadn

AGAA wol@ whet ol Held Ade Ad AAt TBH uE =
Fotm Un Felge 2NAYE ZHNA BHF AFE 03 ol 1
Ho) ek 2y Feldel anlAel ANz, AR Aol MXE JF

of g AYA+= HelA ¢ At webA FeAdo]l v AAG e

3 pole AR Adel mAE G BAss o Wasit
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2. &W| AR

ZH) 2k 24l ZH(consumer-confidence)2  ThFdt  AH|ASE S o] 3|3t
F83% Jidelth auAAAol@ A A A " AlIE AvAEE
of gk FAl GFo] FEE 9w doh(SE&, 2006, Bearden, Hardesty,
Rose, 2001). &, &HIAAATES 419 o e T332 FI7EE4 4|

AP s olelste Fag Adolt. AAE A7 AMe FaEIL Y

Jom AdEAHolgty UE HAEE 9 ndth(Locander, Hermann, 1979). 4 H]
A Fol Al AR L AN A7E AlA oA o] FOIX = AR AAHo| U T

I Bt gty A4l sEE A=A dEd Axg BYE

2l tHAdelman, 1987). wabA] AR AAAZE Ffolo] AR AZA A Z o)A

e THA APl tg FHH FUiE Bgste AeE B & JHHA

<, 2006). &-&-8(2006)2 AvAAAZES R 5 F o] &3} #HEA
A

H 2} JALAA L Z=8d 2= o= =HA )l BZA A,

Al A= FES AvARALIGoletal ghth(Bearden, Hardesty,
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=
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3. Tl AEAR Aol

v oA AR BANE oA SHE Bolold BAL AT AT %
o 2 A 2uA ARl td Aol gakel B fh AA
Now wge s

%
g oAbsh v 7 FEAA EAZ AASD Yok AAFASES G
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19508, 19609 TN )= mhAle Hopelq amApEe FulEr], Tulwd,
AR, 2MAYES AT ARBAT 204 E AT Aol
g AzEd 5 A9 97 e =Uss 5 A2e godel Asd9
o

S, 2u AR ARAY Ao Lua AAEY AT BoklA F&
A stk auA AEd AT FRAGH Aol HBHALH
JuAe s ool 2 xS e 2ok AR, 2uA AER
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Az BRk ofyet I Aol ol2A HI7kA S anjabEe] AEAd FA S
Aagsta 9o Hdsite Bt EARH. BERAYH HI stolM &nA
AP A7t ATES &BAbEC] JAEA S fE AA The AP AA
of 3 A4S & Ao F&sith AREn AFS TAsE ARA YA
A2 i A HAgoly gz SRl dis] A4 olsiE 7hest
A o =4, BEAYH HTL AW &0 FdFon. &nArE oA

< A AR A4 A4, ARYS 5 G, A 2R, gE3 Y §
o] AAHe T2 AT F e o8F IAE Ao wEkA A

ARA Hoe £MASY AAA B Az, A 5 O Ene
=]
=

o A #¢ A V5L AYA
B3 4 Uk MY s 4E 4 BESE Luas Ad gt
Uojbrka el A LYt BAA, 20184 69 25).

aul o AAY BE Aole auAPR WE FGolA Bk ol &
Mol A wACIA oAl ofelge AT F Atk aulAFe] ARL
MEAL EAEE A oAEgol ofHee Bel F: delth aulg
e Ad dotel tsl BHUHY AFL HWEAY Zo)sn 2uE A
F oAEA BN olelgol gl AAAHE VTAL E%T oy
Td 80Fe] IFL VAL Yo LAt AHE MFAY 275
e Aot @ eE, %AW, S99, 2002, LojE, A0S L)
A JAAR g GFe AL ade AR A, 2uAT AF
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I d78A4 2 =53

1 A7&A

B AgelE aviAe] Fuol4ay A @d Wss e Ao
oa EAag. rAdes ArEhe A 3otk AA, L¥Ae 3
A FHHE EAGIYA, ARFTAH, G4, 2uAAAL, Fojel A
A Zolsh auzte] ABATEE 54 Wee] g AolE selama 3
oS, 2uAe] ToE 54, auAAAE, THAAY o) WES
el GgY BAE sotslnA FTHRTE EAL AT

i

CATRAD 2vlde] THYE 54, 2uA4Z, &
zulze] AT - EASH Eqol wel of| Hol7h YLiE

AL,

CATEAD ZuAe] FuHAs 54, LuA4A,

e 4% BAE ARG

EN

P>
)
2L
1o
>~
=
ihd
2
W
2,
2

Tl AR Aol
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2. A543

B ATE AT =0 AFSE 9 2uAS BdoE A77194 A
BRAE AASGT HEANA 2T G 2uzte] THYS 54,
AFQTEA B4, AN, AHATE, PR Fo B =
AbslZ] #1393 FE o E FASAT. dH|RARE 20219 69, 20 S S

2 AR AEEAE AN & A 23S diE 243 olF 2dE £
=

skttt

3. 8% 24 =7

Oll

2 oAToAE 2uAe FOPE B4 bl S8 S, wreol
(2005), &4, °]F4(2004) Fol A& HAEE &3t 58 AHE, 9719
ARES AL39 1 QQAEA APYES A& HEHROZ (E2D A AT

b Zol sttt & A7 avjAe FuidE 54 3 89l AE
&

mlo

ZX
=

.
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\]
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=
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ftlo
.

dd, 2uAAALEE S S8 WA, o)A, uhA£2010), B
s

d, B3], A4502003), A7, 5201002 A5 F=xsiAo. (&3
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A9 W2 gds 235 &8st HdEA O £33 4 2E, 53 A= 2

S Y 3 HF 27 AES A5 HCronbach ‘s o Fk

A
ofN
[\
3
i
A

.80).

arlze pulel AR Ao WMEE AR Ao AAU Fa 5E FEs)
of 3} AROE AF HAHAL WH BYEE 6loF veht AT
3ot

ED FUHYEF 54 W5 24 =T L 2ARY Az

3l
W A 4 R 'E,_: Eigen |Cronbach’s q
el
s 7oA AARAAELS 83 »oh 3.57| .87
, U= 7] o] AFAHLS Fa% JIXE A 2.02
A
AR | 357| 85 | og| T
Ui Tojgd AREAS HIH 0w o) 3.72| 73
U= dhit s AL AR 8218 2 5= Holth | 3.71| .82
BE L gnwmes sexos sua wag, | 387] 86| S| 7
FTAE T = o T R (4 ¥:7)| B
Ues A83 JdRE Zaux =83 390 .85
U= tBEe oJAa Ao A el & ol 361 .84
Geld |=mE s s A% A gelHolth 370 .84 (6290388) 77
U= AvAEA TS 7P $AA S 3.751| .80
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<3 2uAANLGD RG] FHET D aAwH Az

Ha AR &3 R Jz_j_] Eigen |Cronbach’s g
5}
g |THE £E B Ao g, 344 58| | o )
M G gueae s aameel Aae g |35t | 81|
Ay ToARelE Efele] ol ke
ol Q3 Hk. 131 .69
AR A S QA FWAS A 4B | | 219 |
Aol |e T 4 Tk o2 aoen|
W 222 FA7ME AAsSAY FeiaRd A3 984 | 73
7 AR B4\
4. A5 FAYHY
B Ao SPSS(ver. 25.0), AMOS(ver. 25.0) T2 @& ALg3le] &
AL E FHSAT. LvlAd g o S4E 9otstr] 93 7l<eFA

A (Descriptive Statistics)& AAIstA T FAMTES] KI5 s &4
QI B A (EFA: Exploratory Factor Analysis)S AAlstgorn, LaA4
(Cronbach’s ¢)& T3 AHEE HrlstATh TS LB AAAZE, 4AH A9
T AbAG Ao 7F AHlALY] ARS|QIFEHA B wWE Abolvt AETHE

shebsts] o) t-testsh RAMEA S ANFHOM, YE Holst vherd 7

2

S, zvlAe] TAYE SHI AN, FuAAY Gl WFE 1)
TFEBAE AZ5H7 AN FUF FRENS FURED. IAFTE B
2 FYstr) ool Y WFES WHOE G AARNEFAS F
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V. A7 A 2 =9

L ZATA 2vlAe) B4

ZA G AvlAte] dwtd EA S AuRT] 98 VeSAEAES AAS
qom, 1 AdE ED AASATE ZANE LHAE 300802 A4
3 @dAdoe] Z4zh 150802 FAEAT 7|EA A 2018 oz HAA 67%,
& 99 o= 33%0lH =AM T 1789 oF 88%7F AU7E AN
of. A#el % 20t 558(18%), 30t 568(18%), 40th 628(20%), 50th o]
1218 42%) 0.2 JEskor, ¥e 1Foldt 599(19%), HE 2057
(68%), et E 368(12%) 22 UEIHT. AR AF A9 =4
AFA 188 o= oF 89%, vl d AFA 229 oF 10%°]aL, BIHHFA 84
ook 28%, HALGA 216w & 72%= YEHT. JEFE 190 71 289
(9.6%), 291 7} 419 (14%), 31 ol 71% 2229 (76%)2 ZAEo™, F

S e 5TH19%), F4E 2378 (79%), T 69
Qe ZE et Bl 8E=2 50%kolst 217%8(72%), 509 ~100%E ©]
aF 539 (17%), 1009+ =3} 308 (10%) 2 Uehgen, A4gu = 3009
o]&t7} 213 (71%) 2 744 wekoH, 301-5009H 767 (25.3%), 50079+ %7}
118G 7%= ettt =3 d3 4 7HAIASS 2009H o]kt 549 (ef
11%), 201~400%+9 ©l&7F 1699 (2F 34%), 401~600%Hd ©]3}7F 1615 (<F
32%), 6005+ Z3Ql A% 1169 (eF 23%)= JEMSTH

ol

B4 ARzl 7
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<FA> ZAUG 2vlAbe] A3 ATEE FAHN-300)

H i = (%) | A T W= (%)
2ac 150 (50.0) ] 7 201 (67.0)
oL Azon
SR 150 (50.0) u] & 99 (33.3)
oo 20tH 55 (18.3) T =08t 59 (19.7)
o 56 (18.7
Me3s31 | oH 18D g = 205 (68.3)
S.D.10.48) | 40¢H 62 (20.7)
T 50 ol | 127 (423) ostel 36 (12.0)
_ +=9 188 (89.5) A gle 178 (88.6)
7%"!‘ =]
e A o 3
] NSt 22 (10.5) A e 23 (11.4)
A9 216 (72.0) AE= 158 (54.3)
CEEE CEEEE
24 84 (28.0) H) A 2 2] 133 (45.7)
1907k 28 (9.6) TEo) 3} 59 (19.7)
b 22171 41 (14.1 o 5
3l0lg7kE | 222 (76.3) < 241 (80.3)
3002kl 3l | 213 (71.0) AF5ZED | 57 19.0)
e | 301-5009H | 76 (25.3) | ABFE | ABSEE) | 237 (79.0)
50029 %% | 11 3.7 REFZCH | 620
. sovkelolel | 217 (12.3)| oo 2003k elst | 38 (12.7)
(M= 3062, . 7"_72"5\_};:1; 201 4001: T_ 99 (330)
§ 50-100%+ | 53 (17.7) i
S.D.=325.60 (M=430.62. | 401 - go0stel | 71 (23.7)
] S.D.=325.60)
) 10074l 2= 30 10.0) 6002Hel Z3H| 92 (30.7)
@, aviae TulaE, 2vARARE, FoAAH A SHL R

71 S8l ZleS AR S AAstd e, 1 Ade ES AASA T 4H|
2ol AgAde Hd 1085= UEa W= 24 Ay 63 olshr) 49
(1.3%), 7~94 72%(24.0%), 10~125 19578(65%), 13~15F 299 (9.7%)E It
S ARFTALS B 11482H 65 o]kt 3%8(1%), 7~9% 347 (11.3%),
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10~12% 211%(70.3%), 13~154 529 (17.4%) % ZALE AT =3 daAd o 7
¢ H 11.052 Yelgw HEsE= 63 okt 1%(0.3%), 7~9% 614
(20.3%), 10~124 1987 (66%), 13~15% 40W(13.4%)= JEFRTE. A= &u 2}
of FujEs EXAGA, AEFTA, Y A9 10~128305%8 3ol
65%014 EEEHo JS5S & F Atk AFA AHRE s HAFOE H)
we o, 373 FudlE 54 T AERFFAH M =%, thFol &
doled, AgAR FFo] Fdom w2 Zo g s

U AL S 108 THHANA HF 6.942 Ve, #3E HNESE 4
HEH 43 o|sl7t 139(4.3%), 5~67F 1177%(39.0%), 7~8% 143%8(47.6%),
9~10% 279H9.0%) = ZAE AT A FulAEAA Fell FE I HE,
5d A=, 161 vHH o= XA Wt 5.58E FHHQ 9 RT thE

ge szoz geh} auAE A22s) AXsE AR FES Ge

¢

i
"

Aolgpal & & vk 3 NEFE AduEE 63 o]strt 42%(14%), 7~9

H(58.6%), 10~125 769 (25.3%), 13~15F 6H(Q2%)= ZALE AT HEIH
AW AEFHA0H D)2 43 o]skrF 8278(33%), 5~6F 1407 (46.7%), 7~87
71%(23.6%), 9~1048 798(2.3%)= YEFRT
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(5> avlAte] Frjdls 54, Az, T AEA B 5

W o = (%)
64 o] 3} 4 (13

7187 7~9% 72 (24.0)

(M=10.85,

S.D.=1.72) 10~124 195 (65.0)
13~154 29 ( 9.7)
64 o] 3} 3 (10

RFTA 7~9% 34 (11.3)

(M=11.48,

SD.=1.64) 10~124 211 (70.3)
13~15% 52 (17.4)
67 ol 3} 1(0.3

el 7~94 61 (20.3)

(M=11.05,
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ABSTRACT

Analysis of the impact of consumer purchase behavior
characteristics and consumer confidence on decision-making

difficulty in purchase behavior

Lee, Jun hi
Dept. of Living Culture & Consumer Science,
The Graduate School

Sungshin Woman’ s University

Recently, consumers are often faced with a difficult situation to make a
purchase decision. It is not easy for consumers to make a choice in a
consumption environment such as overflowing consumer information,
various sales strategies of companies, and new product launches. It is
necessary to investigate and analyze the quality characteristics of
consumers and consumer confidence in order to understand the difficulties
in making purchase decisions, that is, difficulties in making purchase
decisions.

In this study, the effect of consumer qualities and consumer confidence
on consumers’ purchasing decision-making disorder was investigated.

Consumer quality characteristics included three types: planning, information
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seeking, and rationality. In other words, covariate structure analysis was
performed to understand the relationship between consumer quality
characteristics and consumer confidence on purchase decision-making
disorders.

The purpose of this study is presented in detail as follows. First, it was
investigated whether there are differences in consumer confidence and
purchase decision-making disorder according to various socio-demographic
characteristics of consumers. To achieve the purpose of the study, t-test
and analysis of variance (ANOVA) were performed using the SPSS
statistical program. Second, the effects of consumer qualities and consumer
confidence on decision-making disorders were investigated through
structural analysis. Consumer quality characteristics were selected as an
independent variable, consumer confidence as a parameter, and purchase
decision obstacle as a dependent variable. Covariate structural analysis was
performed to verify the structural model established in this study. Third,
after categorizing similar consumers into groups in terms of consumer
confidence,  consumer  purchasing  characteristics, and  consumer
decision-making disorders, it was investigated whether these groups
differed according to the characteristics of consumers. Cluster analysis was
performed to achieve the purpose of the study.

In order to achieve the purpose of this study, this study conducted a
self-report questionnaire targeting male and female consumers residing in
cities across the country. This survey was commissioned by a research
company and surveyed 300 male and female consumers nationwide in July

2021 and used 300 copies of the analysis data.

_56_



The main results and contents of this study can be summarized as
follows.

First, as a result of verification of differences in consumer confidence
and purchasing decision-making disorder according to the
socio-demographic characteristics of consumers, male and non-housewives,
employed, groups with allowances exceeding 1 million won, high-income
households with average monthly household income exceeding 6 million
won, subjective life The higher the level, the higher the consumer
confidence. In addition, the level of purchase decision disorder was found
to be higher in the case of unmarried people and those in their 20s.

Second, as a result of conducting a structural analysis of covariates
between consumer quality characteristics, consumer confidence, and
purchase decision-making, it was found that planning and rationality among
consumer quality characteristics had a positive effect on consumer
confidence.

Through this study, it was confirmed that planning and rationality among
the characteristics of the consumer are factors that increase consumer
confidence, whereas information seeking is a factor that does not affect
consumer confidence. It can be noted that it does not lead to confidence
in consumer life. In addition, it was found that consumer confidence is an
important factor in lowering the level of purchase decision difficulty.

The results of this study inform consumers themselves, consumer groups,
and government agencies that in order to lower the level of consumers’
purchasing decision barriers, the subjective characteristics of consumers

such as consumer qualities, behavioral characteristics, and self-confidence
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must be considered. Ultimately, in order to increase consumer confidence,
consumer education that can develop consumers’ planning and rationality
must be preceded.

This study, focusing on consumer qualities and decision-making difficulty,
is valuable as basic information for consumer education, consumer
sovereignty, and establishment and practice of appropriate corporate

marketing strategies and management policies.
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