3 AL AFAE

HASS) FTFEE

au e FulRF RGOl ©GE

AV AR FEEY HT

2014

Az et a o skl
e S P

o] Al of



a0z FuiYERYol ue

AV ALY FEEY HT

o] =EL HAYS EEOE ASY

2013 11¥

Aoz st oSt
A5} 4 H) A5t

o] Al o



A F A

o|alehe MY EROZ

A9

44919

44919

Aoz dista o st



Qe £HE Ba A9 AAE Ehla eelste] BAE fAtE A
Gge Fagh webd oled ANFAAAN AFe st A

2917 (Alienation) 7l Qlo] Atz eke]l @A A F3tH A FEstAL A
7F Adval =7 Ao RA, dddoR BHed Bde] A E uf o
Ae alAdstr] 91e m=HoA ey, Aol dskE AT AR A 2
o] Y E 7= Asto| A @A Seeman, 1971). &AM AFA = AW AL
7 A g B A R R e Edntal =7 3 o 2 (Alison, 1978)
2n] g A AA HE A29EE weth o)y e anjAt A= ddiAbE 9
284 w8t A AL gl Al e A E A T stuE, JiQle] whE

5
2R BAE 0|27 93

_\7\_1‘

wea siAs ol s Fad FAolth B avldas] BAE ZAW
A, muFele Ao @A o oksg sAel 9yl WEel @A
AN Zwst, &) oWl A, ¥4 W] B olslE Fs) L)

Anele] AL AHsta o =35 Aol Has)



o
x Mrm m_w o = o ® W0
3 o : - E.To —_ ) HT ﬂ@l w o~
W Mo = T KA e o N = .
@ kW ThT L a0 P e o
g B N T | B 44 m X FE - Mo @l ¢
= N o N o o P mm Q Mm B oMo = W
, §ILEEITRLCELE B >
HINEY Eﬂmﬂﬂ,ﬁ}% i M%ﬂ @ov%i
x oo O X R N Z < go Mo ol
< o 0 - = N % v 2 o T = ™
g ® o TN oo n S g S < o 2
Xm0 o = O o W 5 . S * - A 3
= SR S E 2 ST T oy ok MoK
° w4y Mg X T o - A B W 2 e Nr R
—_ o = oM = il = 50 o 55 o Moo
osn o = = vo= T o o m Njo S = o w =t ol
= S o o= W 2 5 o mdF%}a e o
lo Iv_AI — — ﬂﬂ_ _,_11 — = N 0 = ~ ‘i 00
X = T oo SN o n IR C S <) T g To
oz 9w 2 e gismum.mo -
1 X LS ™ e o T H| = S | ol BT o
wrmﬂ;ﬂovx} § o E oz R ol
o = = = o N W =T o w 8 ¥ " = N 0
T o R N G o 2 - oF
_Laoo}ﬂ,%%za © 2 g A o =
PN RXPEY =g~ 0 ® g 0§ 5 = T o P
- Hm GO - e o mﬂ W28 < m e (e &E =
TEALIEEVRE feiziyige ]
I G AL ® R F = wo bl
= ox X o M B K R H]f PR = o = T
G m it oK Hylﬂ M = \OluH B Eﬁo AVn gl s m o K- - Nl s
— N — ey 0
il o W BT T oW X R 2 g O S =R TR ma o
+ I T 9 Yo oa o ow DX gz 5 Ex 5 FE
. o ok X T e w]ﬂ 7 5 N g © mr = = M 4
_ NoLs T "
m%@ﬂﬂﬂ,m,iﬂiw.w% 2T E ke
BN BT e BN OR z D < oo X 3
oy H.f El X < O# o s W ) Df ToR
W = o = e = B, S O =r .o .
= o Mrm g W% £ @ w;\' - o ow Tk
= T 2 & mw O U
s UL El EM

au A2l she] gAel

nxE Aoz ey

SE.©
S

%



Aoz A AT
A= Aoz e

=
BA

o8]

SETHIE 2 NEES

Bl

KeN
=

Al

7

th

]

A
Ld

g}

]
epshe)

(e}

AL
;OO

)
M
o
o}

—

NI

3

B
%

e

28] A} 4 2] 9

2

fsiz
=

3

T3 ¥ of of

P
&

o2

ATt A
AW A2 8] A

3|

s

AE ste}

T

&

i

o

u

ojy
0

o
oF
ojy
puit

"o

oy, L nw oF

900, vpobrt Am a9

BN
T

™
ojy
oR
¢+

il
alo

—

&

%

=

H

el u A

o]

-

2 oo} o mA,



¥ =l

A

I . Al B it b R s s 1
Lo @ T HI T ot 1
0. Q1 TEEL ] couttiannintsinnistnie ittt bR SRS SRS bR 4

LI, O] A M oottt 5
1. AB]AFA Q] 0] TP crerirtismmisninisiiiinsiinsisitrssis sttt ts ittt ts st tss s sssasions 5
1) A 9] 8] TP L ceveremrsrnsnseisiststnisissnsis st st b R e 5
2) 2B A A9 2] W IF F QAL e 7
0. AU AFA Q] Q] TEAL R Q1w st 9
1) A H]AE FEBIZE sttt st ssas st st tr s s st 9
0) AR FETEHIA] «ooreroresomsnnsnsesstrisistnantstsent st ssssenssssn bttt st s st st st s a4 10
3) A B]RF FLO] T A] corirririmistssmininisinsiss i stsnt st st ssssan s s s s st 10
A) BEBFA A Q] ororerersirisitiittini it st s s s R S e SR s s 11
3. A BEOT T TLEL weereseresenisnnt ettt st d SRS 11
1) AU AFAEY] G FEQR Q] oremrmimminisinisiinissssisininisinsstsnt sttt sttt sssios 11
2) 2 H] APHFEETE 22 B] R 2n @] cevereeeenmsensnnini sttt 13
3) AFT B HFEEZFS} 2 H] R 28 @] cevrveerseeenneinnieni e 14
A) TP B T BT e 15



TR
5o

B

18
19
20
20
22

K

fveel
_ZTI
of

+
G

AL ID T O] A et

=
=

1)

24

24
26
96

1 ZAbegAe]

K

<7
o}
H

fveel

_ZTI

_ZTI

29
34

o
=
X

N

o
ag

e

ABSTRACT



25
w7

1> A AEe] <

<i

28
-39

3> v

<i

<r
P
V

33
36

<i

6> AW

<i



v e e
A Al el skl wIAATE FA 7] s e ot
Sz ool gy AulEolA v 7t FREA AAHUA x| A
o dke] Holal, ¢ wWo] avEdFEE ¢ F&Esfivial o7 HA oW (A
v, 2007), ol # 3 WA FH ] AHE A vl AgeEe] Aoy, o
ob7F b AAle Eule AAA] iR oA A n(1998)= 4]

* =
r
o
>
2
k=)
=
0
r
x
5y
o
offt
(o]
il
oot
=)
_|>i
f
N

o

)

A 29 ol A4S WED Aoy AdanAse AF 2
Aoz A5d S ol AA Aobld A9 Fu 8 AaE SO
29 &g sl HOomA e Qul AfelAe A Y0

qe #Ao] 9= Aolgta Aot olAY A Feo] Auxyt @ArtE A
2] stE Aol (Bocock,
9, 2003), AAlo] of @Al HAA Aol A EEHA BRI AA

Aehrtgl o] vl A YTd, =24 AHSTIAE Heo ARlE B

A BAE DS GAaE Sl AR Qe ABFAS D45
AR Aol AWl e AR, AEA one sse] G o
g, Aollde WA AHA BAE dAes FHonAY AuE FE
3 FEA el anAse Adgelu HA% 77 Hu, A A



1A 1}
A
og 2
GRSRE]
A 8] 2

% x=
= 3] x
}A)

°©

o=

=
A 5

=

3} A
& 72 T
7 of] A

7 €]

i

T
Tr
) il ﬂm el o ® B
! 0
W W T . = T @
— 4T W =2 0y " W
= = o =0 A N R
= N &3 %0 W B A el P o
Al ~ T T o = e el =2 3o 3o H
0 —_ 0 — ‘A,.# ) T =0 — _ﬁ nmE ]
W4 Gl = % & LT Yoo & X
5 SN ) R < % ©
i o _ LR o 4 R M = o 70
> T ul ,UF o n- —_— N o i
Ofmlﬂa I %HML moae ahxg :
ngWW&>¢ioaH@%uﬁm
< L H_A_M 0 %m oA = _nﬂmm e Iifo w £ = ; X m ﬂw
a = ~N — o)) < = i ~
{ M aﬂr " ﬂmw = ML = = it mﬁ_ %rw ﬁiﬁ M - % Nd A
o ™ T CE c ° i s > T o
= R e w = = & L, o = o e 0 -
= ol ) = T ~0 o N =0 I ' |
= ) nﬂ — = % o 3 AT_ = ) oy 5 )
o T % ®OE o4z 38 Loy oA B T )
. SO ) = s e & B Lo WoR
ok =R —_ g m M = o= = =0 5 do) = o = X
N Gl 5 " = N i =0 £ P E = &= o O
W - gy = o ~ & p BT ~ b=t = & b
M o 4. | oy 3 = T = M ,a
%ﬂnﬂoéohﬂ?JnﬁAAovwgh
T o B o G = & < : iy = o .
LS O L P G 5o o = o
?}_Aoaz%m&@A&oKiKﬁa '
o#vAmuq OAnLoE@oamamE@ﬁL
,Mu g o ) R g s = o £} ° le O
9 ) o K o w® N = W ¢ of ® o of TSN
%L %0 o s J ) o 10_.# o wﬂ ) o =
%0 X il — H o X o] o Ko R < s
~ 0 ojy —_ o T ™ ﬁ o ﬁ w o
N o K X = oo o7
Moo w7 o =T b M N = iﬁ Mw
ik o m = % % m w a i
T = o= X '
J 4
ojy & W_OI ‘% i %
o —
™ 9 M
;OO —
jan

=

_]:
h % Al <
g =1

o
<}

83_?4 Oﬂ

-

o1 5
ARCRES

3=

A
}\}\9‘

§ = s

A H|

=

Ao WA

=

)

_q
A A
=

Zu] A} 9]
o]

7193

-

+

Al
, A
0(200
6) 2]
o]
7o 4
]

%} 7}
jj,].
- UH X]— o



% oo E
= W o R
X R R TR ™ -
g_ﬂwqm%ﬂ B o o
= —_
2T 5L E T S EITiCY
o B s —_ % L 5 o R =0
<2 iy g X W > o5 95 Y
R W (- ) 4 Fox W TR Ao
M T - = X GG J Nk & 1
o Cezxd x5 yonE
o ) Ar A = = vy e < o
LA R o G 4 ° K R :
o W B gy Ca i o = i g A
ﬁl EE 5 = o ui 01 ,i ot ar X
e ~ X o P =
ui ‘mﬂ owE ,mﬂ Jﬁmo . o AT._ \mﬂ o iy
e oo X & ™ K B X°
- o Wz cy T
5= 7L = giTiﬂamﬂ
) - 7 Lm T BOX Ao T
oy T 2 % g O B4 T ~ =
oy S T = ° X o
il Ak ) RIS, Mo ] = 9 % i
z 4 B X oW <
- - - o o7 1 7o
@%vg e ﬂgi.m_,ﬂo%
w7 T ) 10 £ M Ly of o =
° AW M o o e .uw =y -
=) i Lo ¥ T =3 ~ o ol ol g
) X ) = W "X 50 iw it
T o o G T @ D ! i
WX Mo @ T 8w = g ° E
= T oo ujp NG r o X o BT w A
o G oB A = 5 ¥ 2 2 2 O o E:A
o W % B A e i Ty o mﬁ 4r
3 T wr o ~ Y B X g X i Mo
—_— OE . T o — = El
= B o 8P ol T o o W
< S B4 = g R0 g M
B R o gt s 7o e 5
Ho o T = A T A
g T TR > K . T T e
o ﬂ neY X 0o 3 X
] v E
o< B A

oo B
S s
o} mmu
Bom) T

°
pad

o}

ul o
Fu ez AFsl A9l = o

°©

Be

}\H
= 1

-

LI

NEE e



"

-
B

<

fveel

=0

Nd

il

=
)

=0

=

—
o

iz

o 7

3

}

[}

CER

o

A

b 24, A

3
T

e oA

T

H

=
&

AL
;OO

—
o

Bk obueh TN Aeld, 87

H
R

oy

A

wel o

3 ol

o -
&

aulAe] )

oA AE

2 o AAT weEkA

o

g i B P R

olglgt ATE

3
T

o} ¥ 31 A} k).

ok
=

A g

12 & ogew, A7ds)

"o

o)



1. Z2nlA499 7d
D Z9¢f 7id

2ul A9 Y Tide =3hr] fElA e WA A9l ide aEE He vt
ATk AL Jde =
29l el ke S v xkae] Jide AL, ole d¥d vk
S #AEol el el gk

29 (Alienation)= 7] Al olup AS| = AL 9], 22 A3 A Al 4] 3 9
TAZFHEY A7|AAGe] FEHE F2 Ad3ES wId, 8 2A(GW.H.
HegeDe] Asto =z o] A FAMGe] A& vebgth(dlolw =2 w3},

29 7idel HtE =oF Tall anAaeY Mdes AR -staA g
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Muratg o, e A AAdE F#E 7 (powerlessness),  FIFHA
(normlessness), A}& 4 37 (social isolation), A}7] A ¢](self-estrangement)
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ABSTRACT

Verification for consumer alienation’s structural model according to

consumers’ purchase behavior style

Lee, Shin Ae
Dept. of Living Culture & Consumer Science,
The Graduate School

Sungshin Women’s University

Alienation is a situation where individuals aren’t integrated into the
relationship with society or feel distance, when inequalities and
disparities environmentally are recognized, alienation appears in an effort
to solve them, and it occurs in a situation where individuals feel the gap
between what they want and the social system(Seeman, 1971). What
consumer alienation is that consumers feel they are isolated from the
norms and values of the market(Alison, 1978), which is alienation
consumers feel. This consumer alienation is one of the serious problems
which consumption-oriented culture in modern society has, which an
important issue that must be resolved to achieve individual satisfactory
life as a consumer and consumer welfare through social integration and
balance. Consumer alienation is needed to explain, predict its causes

through understanding economic aspects of modern society, social and



cultural contexts of the hidden side of the consumption because it 1is
likely to be worse with economic development, the growth of
consumerism.

Accordingly, in this paper, this researcher rearranges the concept of
consumer alienation through previous research, grasps the characteristics
of the consumers who feel consumer alienation through substantial
research, and analyzes structural relationships between variables further
affecting consumer alienation.

The study investigates the relationship between each type of the
purchase behavior styles and relative deprivation, consumer alienation
and consumption satisfaction by dividing consumers’ purchase behavior
styles into brand pursuit, impulse buying, rational consumption. In
addition, the researcher examines structural relationships with the
influence of the purchase behavior styles, relative deprivation,
consumption satisfaction on consumer alienation’s each area by
classifying consumer alienation to each type.

To summarize the findings, only impulse buying among the purchase
behavior styles had an effect on relative deprivation, and impulse buying,
brand pursuit, rational consumption’s all types of the purchase behavior
styles affected consumption satisfaction. Also, relative deprivation had a
negative impact on consumption satisfaction in the relationships between
relative deprivation and consumption satisfaction. In the relationships
with consumer alienation, relative deprivation had an influence on

consumer alienation’s sub-areas, but consumption satisfaction had



nothing to do with consumer alienation’s sub-areas.

These results showed the purchase behavior styles had an impact on
consumer alienation depending on the relationships in the effect between
relative deprivation and consumption satisfaction rather than a direct
cause of the consumer alienation. In the case of impulse buying’s effect
on consumption satisfaction, there was no effect relationships with
consumer alienation, while in the case of its effect on relative
deprivation, there was an effect relationships with consumer alienation’s
sub—areas. Besides, brand pursuit, rational consumption had no effect
relationships with relative deprivation and affected only consumption
satisfaction so they had no relationships with consumer alienation.

Research on consumer alienation are still lack so the study to
investigate the structural relationships of the relevant effect factors
should be consistently performed. Therefore, through this, we can seek
alternatives to solve consumer alienation’s problems, ant it can be
utilized to develop educational programs to resolve consumer alienation’s
problems.

These studies make companies and the country increase interest on
consumer alienation phenomenon, this interest leads to troubleshooting of
the consumer alienation so we expect they contribute to enhancing

consumer welfare in Korea.

*Key words: consumer alienation, consumers’ purchase behavior style,

relative deprivation, consumption satisfaction
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