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€, 1999). 2F<=(2005) LM AEA 3t M2 2n S-S Aite} 3}
oz HE Fo® U F oy stk &HAVE AuE T A
Az 9l JFAA wE o RS Wrhste Aol ARE He YAoln, Tse,
Wilton(1988) 278 9] YAl A axmzke] Abd Zjgje} &6l 9] AFAH <)
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A Zpo] Hrtel gk ko2 Aottt

STA(2002)2 2NATFS AFo| 4" AA7E A Z|to] Fetst
© A=z siled, 4ot X PAE EWE, 4t &

vl 2] 71de 2AY 234std wEscta 3F T Oliver(1997)= 4B ATHE:
< AAA, AAA wkgol AFAR &Ko), AFolut AHlx o] & Fo =
7= &nAe] F44 Ae whgolgta siglen, S5 Aol talA fidtH
© AAMA T A=t Z st

ML detes 870l gt AFolu MRS AlEsta B &nAE
Al G AFolt AMHl2~E wolE & Qe 7I3E AFste 7
ARE =2 F UAEF st o] LMARIS ] et st i3 =4
olFE, 2012). EZ AHARNZE=E DHAL FF Ee ARZ2E TSk

2oz FAHY, FFY A FuYEdd FFS PAE T8I Hsg
a3} tHOliver, 1981).

AH AR 2 A LAl o] & o|& Tl AFtuf oAkl DA FA ] 7] o
woll mHAI’ okl A FAIZE AT

2 1AL FUstE T8 ao® A4sta 7] wEolth AuAte]
Zolu} BtHe AL Aol§ =] Z FTFL vA T, Ao]gofiE &
AlAbEe] WrkE g HHH o= = fHARE

A elw(Ee s, 74, 2000), 314 <4
54 AMuzE A&Ho|a wHEHog o|gslHe MR HEE TdthKotler

1999).



£ ATAE TRAA ANsE o) 267} Zlue ARSAY 2ulA

7} RS e A9E A Zlow Fsut YRR Y 25

£ AW, Ypal A7, A8FAA 20 53, AL B=, Sl w
= ol AHOliver, 1997; o]&&, 2016; g2, 2019)
5. 4ulzte] SubEH AHl 2 o)) A}

Aol gl e AF EE MuAE A FHE AAA hI LS

AR -

A 54 ZEAE, AF, vz, JZ2 Sl el AdS 7, iRz
2 Fjsts a9 AES Z3kci(Jacoby, Kyner, 1973; Oliver, 1999; 7154,
2014). Oliver(1980)= A RI2=E o A&HAH 02 AHE3LaAL 8F= o =5 A
o] &2 AtetaL AT

FHAA AR 54 AAZANA AERIETE & AH 27 g FEel
7] wioll o] &AFe] A %32 ool Al AHE AT & FATHE
=9, 14, 2016). Davis(1989)+= MEZL 71&S 8318t oA 9
o] o]& o=t stP o™, AHAEC] oW Tl tiste] mEe] PFo=
Ut E et Al A 2 oA oln, Zgell tig 1A ozt §
thBoulding, 1993).

A &0l &o)EE AEAEY YFAEE SAHINY] A% THAFE Bol o
5 e, ol AFEAE, Aol&YA, FHAF, o]&oE ToE 4

d1 glo Ao EUd Y Zgoz wuEcm ahvl, McDougall

l

Sk

O

e



Levesque(2000)2 A &o] &=+ o] &A7F AH|2=E T o] &3stal A2 &
T} O At Al FH3te A= FosFATHET, 2018).
T A& o] g o ko] #A FAAL} HaE AYATFoNA AHRE

M
of

W BRANLE ol 5T Fo AP0l BEL AH A% ol gowo] KT
Fo VAT ARE Yein QTHRAF, HES, 25, 2016 fobd,

AR, FAEE, 2017, ols¢, ¥4, 2016). Oliver(1980)2 ©]-&%} TkZo] Ajo]
£ 9=o) mAE gk 3] AFEH T, Oliver, Swan(1989)= o] &2} T,
o]& olF E&=7} o] &AF Aolg At FolFt FIFe vXnta Hkt o

TUQ016)2 Tf EHAF ol &ATF =7l whSo] A &3 o]gojmo HH P

Ao FHAA Azel @ Aol FrhSEA FHAA Aol B
ANAREE L Aol g B MY AFE 2AE Hu Jou ST
fol 2L T AZ ATE FRIHA Yk EDES FAAA Avz B
AYATE AT HEolw, HolA BE nig} go| o AAQVIHS B, FF

=
FE, QEAAMNEA, FAERe BAE THE s Fo = mA= D
s

otk
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o o
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CET Suhgf Au2 38 AgAT A
A7 | FA EPus A | F5AE
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ojmq | SRR AMIZ ol gelmdl @Fg | anlAEA AL-g2}
co1g | AT 2 FHAA --- | ATA
SRR FREAN2E FH0R | ZTYE 54 ol -2 =
FTAAANY Mz FEo] A | SuER A A
A | F AYEE 9L FHE WA | w2 Aw °
3 RS | o=
(2017) | 9 > F4 A =305
S g ANag AR 4 i
A | SAFH A2 olgA GAol o8 | o8 & | | g
(2016) | o=l WX 9 Az8 93d °T
A~EZ} 3
- ooln|aln] EAo] 3 AE Alg 1 7t S2E A o] &
o016 | TN Aolg elmel mAE @ | £(AAA, | A oz
& HNEA, B -
A, A
B e _ B 1A 1A | d5AE,
VA | SRS el welelel 9HE | g wg | 9Bes | Boels
(2016) X]T___‘ 31.1 OH =z gz{)‘
*EA SARQ018)0] ATE Ve w AL AT 3
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(E8> anAe] FFA 7HACl ek A4 SH=T

Higen
75 A5 BHSD) ﬁ%fx“ (Cronb?ch’s
a
07 o= A ©o
73{31} ‘%H dAMHIZ olgos AAH =gl 3.70(.73) .85 1.44
VA S
FaAAAM 2 1AL el Holtt 347(78) | 85 (.61)
S AAMN s 2R FF AF A H 2
G e 2e &8 A= 376060 | 72
FHAAA I 2E Y] 3714S FEAIA
P =0° 3.66(.68) 80 250
7K - — (.79
A Elas HER ARSE AR 3700700 | 81
FFAA AR AE o] gt AL Tu|ETE | 3.71(.69) 81
2317 TFAAAR 2= X8H A Avloth 3.54(.80) .86 150
TR zaaaqnas g 286 folsid | 3.71076) | .86 ( 67)
FHAAME = ARSI A o7 Fosit) 3.75(.72) .90
Jgﬁiﬂ - Y. 1.62)
TEx FOAANH A= BEL Q3 AGE AA S .76
S e ead E S 36179 | 90 (

B AFdAs FFAAN g &R 9FAAE Jacoby, Kaplanzt A
AR A R A 2 ARAY, AP, ANd Ade s
B oATdA ASE ARe EO P, RS UHEE nejF:

Cronbach &3zke 0.60S =3stargel A=e q 3o}

1
o
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<ED FHAAN dgt &va JEAA SAHET
Eigen
z Az HEISD | | (Cronbach
= A S a)
o SHEAAEIZE o] 8sld F7H8o] it 3.17(.76) 68
& | oleF Ax 0 wo) Tesn 33483 | 75 | OB
H | ook A% % $ES o Hlgo) Bol wAIRT | 336(79) | 76
SIS 18 A eSS S 5 0580 | 72
7.0 - aslc A o=0] =
4|5 SN o ® 7 AT87EE Bk H=0l B | 3 16(80) | 5 .
7 T OAAAE]| 2 o] & A 2 o]A] o}z ( :86)
A | SIS S8 LS IR B 3 1108) | 80
FIAARI of A /IRVBRZE 8 55 2 | 301088) | 74
THAAAEI o) A] Beklel Slth 3.28(87) | .64
Al
?4] S AR 2 o] 8- A ZIHiglE A oE A 2ok | 3.23(.73) 81 (1-%’)
5 - —‘_‘ - .
FlraAnles ofg Al olnl AR AR HE A 393075 | 19

-z 28R Y A7 37 2919 = AhEFe 67%2)

B dToAe st ARlzol diek &njAgSe SAE T 3o
Oliver(1997)¢] 7Wd< &8&3te] &nAte] subaf AHl o theh AR 7]t
o AAl gyte] th BHFe 67 FEom ZAHSAT G100 AT Hie}
ol 2= AE 67 o] WA A Es 8602 A= AFE v
sttka stk @, sHbE ARl Aol BYAE FAHS] Sl &R S
(2018), ®FA19(2018)e] HEe F=xste] ATAT A& <EID AT AE
=°ltt. o] I AEEe UF AFEE 88=H Al TRt



T A H¥HS.D) | Cronbach’s «
SHEEFll iR 7o F 2= 00 3.53(.76)
SHEE o8 Al 2 75@% 3k 3.70(.79)
ke Au)x | FEFERE U 4] AR wEsith 3.43(.80) 86
ZAAEE | snlmes 28R 4n]) T3l uEst | 3.35(.79) '
SRl gk 73211*401] =3} 3.69(.77)
bl gk 7150l vt 3.61(.73)
U= sHbeE AS 01%0}31 Atk 3.70(.79)
SR AP [
e o8 77} Tk 3.77(.80) .88

Aol g2l

T2 ASo)A] kg2 27 & Aoltt | 3.67(.81)

4. A2EH TH

Ao A £ A EE SPSSWIN 25.0 Z213-S o] &3le] A3t

A SAETY HYEEE AFchr] s edE&A S AAEa, et
Y& dx 55 #Z37] 98 Cronbach’s Alpha A4S A&stgch B AL

of BHYHE TR AuEd A, &nAe ALE - ITEE B4, ¥
FAA ZEA etk AnlAke) 1Y, TRl ek anjxke] A FAA], =
<

Aol el ate] BGL AR 93

SAl, FHAA ARl E suiae] <, FaAA e avlxte] ¢
AA, HUFH Auls BEE D Ao GoATL LnlAe] ofe A - AT
% EAo weh BAH Hol7h Y=AE T-test, ANOVA 84& AN,
aElA FAEg Folsk Y A F7HA O Duncan FF S AAF] &Hlg
AR Aol & ARG A, FHAA 7H ol h@ 2o

Aol HE 2olAe] APAATL SAFH Az olg F vl

rl

™
i
2
©
4

o
>
l:]

oﬁ



wEwEsh Aolgedsel PAE 9Y¥ A4S sl F37E4Multiple

Regression Analysis) 235 E|2 7 Z%4(Path Analysis)S A A &}53th

V. d74d3 3 84
1 &34 Auls olg avlxte] B4

S ABl2 o] g AN BEAS ZAG Ade <EIDAA AAIG
Hhol 2ok A &6 T AL 234(59%), A 164HUl%) o2
ks HIZF Z 1957(49.0%)°] 71&0l AL, 2038 (51%)°] PlEo = e
ZAMSE A3 &B|2F F 325%(82%)°] HAFAR AL, 627 (16%)<
HHAAAT. AFAE 2ARR A3 A AFAE 286W(72%), HIFEA
AFAE 112%(28%) ATt &nAke] AHS FAA R AR A3 A& SA
A= 429(11%), BIAE2 SAAF 283%(73%), TH5, A, 7]Ek= 6278 (16%) 2
2 =yt A55FEE A A 1E o)) 269(7%), tiE At oA
US4 497 30678 (77%), e Az FolAY 4T A9 668 (17%)
A Aow ZAFEIT ZAIRG AnAe] YW HVMAASS 2005Hd W R
739~ 187 (5%), 200~400%F w|REQl 79~ 11378(28%), 400~600%HA m] ¥kl 73 -¢-
1307 (33%), 6005+ Z=7<1 9= 137HGBI%E EFRS T
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N
=5
)—J
VY,
b
L)
of
Jo
>
=
[
o
ofo

aH2be] 54 (n=398)

s T A% (%)
. DY 234 (58.8)
o] A 164 (41.2)
L' 195 (49.0)
AEAF | s 203 (51.0)
egern |19 325 (84.0)
S 62 (16.0)
EN F=4 286 (71.9)
AFAR | e 112 (28.1)
AEZ 42 (10.9
2168 | v AR 283 (73.D
1 34 e 62 (16.0)
EEDE! 26 (6.5
WEFE z 306 (76.9)
R = PAS 66 (16.6)
2009+ v 9k 18 (4.5
B 200~400%F ] ¥t 113 (28.4)
MRS | 400~6007H v] Tt 130 (32.7)
6003H = 3} 137 (34.4)

Tz FEHOE Qs Wl wel TR Aolvt A

2. &B|ALS] SubEf ME|XE o]g #H 54

S|
ax

Mo

svlzbe] FubEf AHlz olg W 52 AVRI 98 71&H B

ou, 1 A EIDAA ANSAL. £HIAT SER A
29 ARE de dHoZ= AHF AZFWDE T3lA 36H0O%), 52 FARY
A 2 AR, B AR SS EaA 2536E%), LeACRIEY, SN Fa)A
33T@5%) Ao ® ZAEAT. 2ulAte] THAA B ol =g 51 A=
= zAEQEd, 48 weT 190.3%), 79 RET 1383%), REo|Th 841

=
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(21%), °Fzk ket 21878 (55%), wi-¢- & <ttt 829 (21%) o2 YEsith

ke st R JAE st 71EE AR 23 e 1489
(37%), B =L H7} 12383G1%) ol¢ WA 573(14%), BA= NHE 497
(12%), WA GTE 168@A%), T=3lkTA 480% o= A AT

2uA7E FxseF FEol deAd deide AAUS 7T7HA9%), B A=

P21 BI%) L2 ZAF AT 2vATE FE3 A TS A EA=A O o
A= A BT 529 (68%), AE5HA) kT 259 (33%) 22 Lyt

AB A7 sEbEf A 2o g B o] A=A dEiAe AE
& 1698(43%), A= 2295 (B8% o2 ZAE T &AM A SEE T A H]

2ol tie] APd EVAG o RE HeRA 75%HQ0%), F7F HIE 87 561
(15%), 3191 AR AT 49913%), A& EHF 457802%), &&= =71 389
(10%), MBI A A 359H10%), Ak ¢dt 81 =03 2478(6%), T= HA =7}
219(6%), H1eFs &7 208 0G%), 95 Ad & | THCR 2 YENT &
HIA7E SRk Al xR ez s AA six B SE 27 427
(25%), ARIAPFFAE(1372) 2 F=ivlzrgdel 43 3H2%), AEU AlE
of &3 249(14%), T EWALE dHFHOR) 2695 (15%), A °]& <tst
71= 24T 5998(35%), AR S £ ol AR A ¥w 158WOneE =
ARE AT

|

(E12> &njzke] kg A2 o8 df 54(n=398)

E TE % (%)

e AFA (2] 21) 36 (9.0
an e | FAAAA, E, AE) 25 (63
T | e@kel(aE L, SNS). 337 (84.7)
ZoAA AE/Ae mEG1~2) 14 (3.5
o] sl &= B Eo|th3) 84 (211
(M=3.92,

S.D.=75 | <FzH/mlg F ATH4~5) 300 (75.4)
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7} 4 148 (37.2)

g5 2 B} 123 (30.9)

FAkaAA | ol & HEYA 57 (14.3)

Ael7|z | BAs A 49 (12.3)

Zov) 2h3) o) BAFTFA 16 (4.0)

7€} 5 (L3)

= =3 < A= 77 (19.3)

o 5 AAYL 321 (80.7)

deraAE | ABaAn 52 (67.5)

i A 8317 ek hTh 25 (32.5)

SHET | APAS 169 (42.5)
A 8]~

Bl A 229 (57.5)

T EA, AHE A 120 (32.4)

27} vlg 8F 56 (15.1)

P 39 AR AT 49 (13.2)

Sy | AEIZ AL 34 1A 12 (14

Z5 3R BE7), Y= o F 41 (11D

38 By} 38 (10.3)

AleF 9lut =L Eo]3y 24 (6.5)

A - BB o F 42 (24.9

S ag A *J%*ﬂlﬂ(mz; AT 3 (L8)

Sapgn | AEUeIG Fuel 9y 50 (29.6)

A o]l& A= AAF 59 (34.9)

e B 2yS 15 (8.9

Fx BEHOR 18] Wed) B RRS} Aol A, AW BUARES BEEH

3. 2HAY] FHAA K] F AA Fo] AF

FZGAA A ek Auv)Re] 7Fx] Qlalo] AH| LS ALF] - Q1 FEHH EA w)

& of® o7k YevtE AFS] Hd tdET BAEHANOVAE 33
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(13D AB|ARe] FF7Ael gk 744 Q12 zo] HAESA

HE T o t/F D
A 36.7

A bl 66 0.25

Az o]n Qg ggg 9.58%*

o =9 36.6

HGAF WS 5379 -0.85

BN e 36.7 0.00

AFoH Hl =4 36.7 :
eSS 37.8

s}2 = 36.6 0.65
o) 8t Z o] 4 36.6
AEA 36.4

R EIRRES 36.6 0.38
5, 84, 7|ek 37.2
200514 H) oF 37.3

AP F7H 200~4009+ v] =2t 35.6 218

P 400~60077+1 V] 5 37.2 :
60059 =3} 36.9

uLI o AFR(A] QD) ¥ 36.7

;5;_% 3 TARAA A 94 | 363 0.07

= £ 2}21(2 B ¥1,SNS) 36.7

Fp < .05, *F p< .0, *F* p< 001

FH1: g8 EAZ ZAE OF ole BAZHOZE {23 Zol7t U2 2|

Z3: D= AFE7A=9 Duncan test 23
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2007+ ] gk 33.2 b
AmgotA | 200-4009kdm g 31.8 . a
SE 400~6002+ <1 w] 2 3.1 29 a
6007+ =3} 33.0 b
) AFE (A QD 33.9 ab
- O
Auan | FARAAN /L—I%) 344 AT | p
22k QA(QTE YL,SNS) 31.7 a
*p < .05 **p< 0L S p < .001
3 g BAR ZAE OF B SAHCE fo@ Aol ALE vl
%3 D= A7 ZHY Duncan test 23

5. SuZH Aulze] UE £AHAVSE Ho] AF

Sl g AHl2 ol & T A BEEIL 2uRte] ALE - ATEH EAo|
wet ol o7l YertE AEs7] 9 tdET EARHANOVAIS 43
ST BaEA Ase EIS AN Hle} 2T SuEe Auz o)e
T aAARERE AR, AJFH, AL o8 EAHoR FoF

zZol7E e AR UBRth FAZ R J|EAVE vEARY SHby
dol =
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¥15> S Ad] 2o tigh AvANEE 2ol HS A
H T&= ot t/F D
v A
A4 =Y 214 0.34
] 4] 21.3
71&E 21.9
AsolH 3.01%*
o n) & 20.8
_ A 21.2
=] )= _187
HAFAF . 991
sz e 21.2
e -1.17
AFAF Gl 21.7
T =o|3) 22.3
a9 = 21.3 111
st S0l At 21.1
AR 20.6 a
253 ) A &2 21.3 2.28* ab
5, g, 7]Ek 22.1 b
200+ W] gt 22.2 b
A3 7714 200~4009+ w] vk 20.6 2 30+ a
a5 400~60073+ 1] wh 21.7 ' ab
6009+ =3} 21.5 ab
ALA (] Q1) 20.7
=y} o
;;_ O%;‘ﬂ THRAAA A E) 21.2 0.70
2221 (21 E1 1, SNS) 21.4
*p < .05, D < .01, ** p < .001
A3 02 BAZ FAE OF Bl SANCE Fo@ FHolrt JeS ol
23 DE AFE A Z=4 Duncan test 2 3
6. AH|Xe] ubF-fF A H] A Rfo]gLALe] o] HF
SHFEF AR 2AE o] &3 o]F 4n|Ao] o] &AL} AnH|AL] ALE - <l
T2 EAol wlgl of®l xolrt YEIIE AFEr] Y&l tE S EAEA



(ANOVA)S Sa83}lch. 1 Aobe <EI>e] AAF vhsh 2o, ZvlAe] ut
FH Az Aol golAe AR, AARY, xS s FAHOE
FAF Aot Y& Ao etk FAHOE nAYAL AYART A
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ABSTRACT

The effect of consumers’ perception of sharing economy value
and risk on satisfaction with accommodation sharing service and

reuse intention

Choi, Ae Yeon

Dept. of Living Culture & Consumer Science,
The Graduate School

Sungshin Woman’ s University

As the global economic situation changes including the financial crisis, low
growth, and high unemployment rate, there has been a growing interest in
sharing economy. Rather than reckless consumption or ownership, general
consumers have been actively participating in sharing economy. It is
expected that the customer’ s level of economic participation, satisfaction
and intention to reuse will be affected by several factors. In particular, the
perceived value of sharing economy, the level of understanding of sharing
economy, and the perceived risk of sharing economy are considered to be
important factors. Currently, there is a lack of empirical studies on how the
perceived value or risk of sharing economy services impacts on satisfaction
of sharing economy services. Although sharing economy is relatively well

known and has been actively used in the Republic of Korea, research on
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shared accommodation services is insufficient. Most of the previous studies
focus on the overall status of sharing economy services or on only a very
specific type of sharing economy. This study analyzes relationship among
important factors in shared accommodation services. These factors include
but not limited to customer’ s perceived value or risk of sharing economy,
customer’ s satisfaction of shared accommodation, and their intention to
reuse such services.

First, the purpose of study is to examine customer’ s perceived value and
risk of shared accommodation economy, customer’ s satisfaction of shared
economy by customer’ s various characteristics. Second, this study uses
social and demographic characteristics of consumer as independent variables,
consumer’ s perceived value and risk on shared accommodation economy as
a parameter, the level of customer satisfaction and the intention to reuse as
dependent variables. The study examines the effect of these variables
through path analysis.

In order to accomplish the purpose of this study, a survey on sharing
economy is conducted by 1,000 people in September 2019 by M Research
Company. Among 1,000 customers who responded to the survey, only 398
customers have experience with shared accommodation services. Therefore,
this study analyzes survey data from those experienced customers on their
satisfaction and intention to reuse shared accommodation services. T-test,
descriptive statistical analysis, analysis of variance (ANOVA), factor analysis,
regression analysis and path analysis have been conducted on the collected
data from 398 customers using SPSS Window(25.0 Ver).

To summarize the main results of this study, first, consumer’ s perception
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of the value of shared accommodation is higher for married people than that
of unmarried people. The customer’ s perceived risk of shared accommodation
is higher for the group whose average monthly household income is less
than 2 million won and for the group whose average monthly household
income is more than 6 million won than that of the rest of the group. The
perceived risk of using shared accommodation is higher for the customers
who receive information from public sources such as local government,
broadcasting, and newspapers, than that of those who received informal
information through their acquaintances.

Second, customer satisfaction on shared accommodation is higher for
married customers than that of unmarried customer. Especially, housewives
who are not employed or students have higher consumer satisfaction than
those who are employed. In addition, the group with the lowest household
income level who has less than 2 million won has the highest customer
satisfaction for shared accommodation services.

Third, the intention to reuse shared accommodation services is higher for
those who are employed than that of the unemployed group. Additionally,
unemployed housewives and students have high intention to reuse shared
accommodation services. The customers with the lowest average monthly
income of less than 200 million have highest intention to reuse shared
accommodation services.

Fourth, according to the path analysis, consumer’ s understanding of
sharing economy has a positive effect on the perception of the value of
sharing economy, and negative effect on consumer’ s perceived risk of the

sharing economy. In addition, employed consumers are satisfied with shared
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accommodation, had a negative influence on. Fifth, consumers’ perception of
the value of the shared accommodation economy and perceived risks to the
shared accommodation economy is directly related to consumer satisfaction
on shared accommodation services.

Sixth, path analysis is conducted to examine variables affecting
consumer’ s intention to reuse shared accommodation. The results show that
consumer’ s understanding of sharing economy has a positive effect on the
value of consumer’ s shared accommodation economy, and it has a negative
effect on consumer’ s perceived risk of shared accommodation economy.
Customers who are employed have negative effect on their intention to
reuse shared accommodation services.

Based on the analysis this study, the findings are as follows. Since
customer’ s perceived value of shared accommodation economy services has
positive impact on customer’ s satisfaction on shared accommodation
services, strategies and advertisement are needed to raise customer’ s
awareness on the value of shared accommodation economy and to promote
shared accommodation economy.

Second, customer’ s understanding in sharing economy positively impacts
on the value of shared accommodation economy, and lowers the perceived
risk of shared accommodation economy. The result demonstrates the
importance of customer’ s understanding in sharing economy activation.
Therefore, there is a need to raise awareness for the importance of sharing
economy and positive benefits.

Third, it is important to lower the customer’ s perceived risk of sharing

economy to promote shared accommodation economy. Therefore, it is
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necessary to develop a plan, strategy and efforts by shared accommodation
companies to lower the customer’ s perceived risk on shared accommodation
economy.

Fourth, customer’ s satisfaction on shared accommodation services directly
impacts customer’ s intention to reuse services. It is important to raise
customer’ s satisfaction on shared accommodation services. In order for
customers to use shared accommodation services safely and conveniently, the
efforts by shared accommodation companies and government’ s support or
policies are most importantly needed.

This study is worthwhile because it analyzes the most active shared
accommodation services to assess customer’ s satisfaction or intention to
reuse shared accommodation services. The study result can be used for
policies and programs that ameliorate negative factors of shared
accommodation services and advance positive factors of shared
accommodation services. Based on the study, the author hopes there will
future studies on shared accommodation economy services from various

perspective.
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