creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86tH AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Mok ELICH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aele 212 WS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

£H A 7144 9w 7]
AEAE B4, 2NAESH £HR )
FolA At FHES ] WAL I

2024

GRS R R |
A& E-3} 48] 2L 8k
ZAN



AH|ZE] 71§ 1 Fu|8-7]7]
ARYF X, 2HARETT A8}
TR QA T 3ol A= Y

3 A4S AFAE

o] EEL UNFAEEOE ASY

20249 44

Al A skl thst
A&7 5 A n) A} 53}
ZARNS [I:



AR ety =ROR AEF

20244 6¥

HA ARSI 5t



Zpple] A gk #E)et FAE BEA] Ao R wrolEole A 7hA|
& JFu 77 AFo] AL SAHA #d A

A= AA, 37HA FE e 2nA A

, ARG ARG, AREAD, 97e&
71710tk &njatEd, Adsol tig &njA7id, v]87]7] vl e Ak T

SAl, 3744 a6A ARAF 54, NRuE7)7)e) E uAEG 2
A7), w8717 ul e o, Felate] TulFs re] a2
ge BAE AWRDA A oW wARSE AnAED LHA]
ol t}.

Az S 98 20204 59
fatith. 24 o LA W

W
of P>

in)
&

4

A2 8l CQAOIE’ o ME 2ALE o

r}u:-“i

Ful & AREA wFuA S FHAL, T A FHE
zAel7] 9% AEAZ TASAT B AR 2AE CAAET AR B
Aol oFstel 20209 69 WA SATH HEA WME F 009 55

EAARE AGSHATH B AT B4 PR AR, NREARY P A

& FRYT, ZALFEC] FALAES THFE QRS WA oF =
2= 2

AHze| BgE



3

S7FA] &=mAE A H
of tH3k &WA7],

s

gn

NN
=

3

CER

g

A

N

o
Ry
®

T0

N

o

o

il

58]

=
[¢)

EU

&

A 8]z}

1

3
gl

- AMOS(25.0)

F71 13

S

she}

FA T

3|

Fo] FEEHCEMS 53

S

°]-&

AL

z=E

h

ﬂw_wo

ol

- 1oj
R = i

&l

ol #AS 7HAL o vEfAed A&

w

R

ol

b

A

ol

S

)
%

or

of
ﬁo

=7 WE

o

Jept. TelAe] 49 o
I

A K Zgo

BB HZ o] n)
Ao Ve aulA Fluzte] & Row AT

ZO

W
(-

—

AWng 2R ARAE 54 W o)

ARYE A2 sviAe] AW

[e)
+

Fo| 7

Agol u

oy

T

o] A3+ &nRAVE BRI

S 2 e

wjr

ol ol ARAA B BRIV AlEFd kA oApEAd {83

Lol 7171 o3 9] Ao mE vt

=
~

LB =
h

= =
= &

oy
ojp

R

B!

o>
JH
M

N
A

o
__Of



Ll P = B R
=

1

T

of tigk &HA7IY
HAA e AR YRt 7E2E4 ddelM oY AU 7

o

L —

=} O
kS

. ey HRugs]7) 4

1}
s
K

)

o|J

MAA e goE Syt 9, WANEEA %)

oy
;00
Bo

.
file)

o)
oF

Bt

3]

5
T

u]-g-7]7] ol
| HF=

=
=

of digk Anzr|tE

o

L

@3} 9 %n] 8717 A

3o o

ZH|AE

Sis

o

+
o

el
R

)

o

ko3
T

Tl o)
AT,

Aol 7]

.{l‘_
Tuj el vl oz 7R S XA} o)

A

o 7

=
=

A z71Y

bl o

A
il

3]

=3

=

JRE ATY + Ak
ol #ulHo] SheolE £ulx Hopl A WRn g7 Bd svlAAS

of thak A7k

Ho

il

o

5

solA w

o

1)

H AFu g 71717 TV F4
o & A7 AZIZ o] Zoke A7 &A%

1

=]



=28
I.A & 1
1. GATEHI T cresersenssrssersenssrssesssnsssssanssrssesssnssssssnssssssnssnssssssnssnssssssnssssssnsssssssssnsssssssssnssssssnsns 1
D, CITLIELZA] erssscsssussssossssussososassorosassassssssassassssssassssssasssssssssassssossssssesassassssosassassssssassssssssssd 7
. o] &34 Hj7 8
1 7FAE 0] 87]7] A EA] Gl Z2Q O]FF s 3
D 7FAR TR 7]7] AFQ BB} corerserrsersenssessensstssssssnssssssssstssssssnsssssssssssssssssssssssssssases 8
2) FEA L TR 7)7] Q] TP sevsrusserssassusssasssssesssassssssasssssssssassosssnsssssssssasossssasssssssssssssss 9
3) TFA L T RT]7]Q] ZF5 eerererrrernnninini e 11
2. AH|AFE] AR FT B cmemenerorsorssorsssssssorssassssrosssosnsosssssessorssossisrosssosssossss 13
1) ZAH|RFG] A B ZFT cosmssnsosnssonsornsosassssssonssoussssosssosssssssosnsosnsosssosssssnsionsossssssssasssossss 14
) Rz L I o B I [ 15
R Iz L [ 16
R S5 B = R R A B = 17
4, 1] 87)7] A5 TIBE AB]ZFI T coerrersrerssenssessessnssenssesssesssenssssssnssesssenssenssenss 19
5. AB]ZFQ] FLUJR QL seersrussussorossssorssussssssssssssssosssssssssossssssossssssssssssssssosssssssssosssossssssssss 21
D A8 AF TulR] Y] TN T O] G5 creerrserssrsensersssssenssessenssssssusessssssenssssssssensssnsenss 21
2) AB]ZFS] TH]R] ] BT QO] crrcrrrnreressnneeiiesse s sasasasssaed 29
3) AB|AF TR T FTE QO] e 23
6. 2B FrH] T FLB] cescscrscuscnscnscsssnssasinsisssnssnsssssasissisinsisisisisisissasisssssssised 5
1) T3] FPER O] errremrscnssiusssusssassisssissssassissssssssrssisssssssssssssssssssssssssssssssisssisssess 5
2) U] TB] GB] eerrreerssrserserssrusenssnasensenssnssnsssssenssnssenssnssssensssasenssssssssenssessensanssensend 26




D7
20

31
w31
32
33
w33

weene33

L

TEA

B/

nd

B!

B!

3.

N

36

TH
jang

T
pic

38

38
w2
verenenei] D

SEEER-I RS

V.

A

No
T

e

<
cy

~
;OO
O

N

e 7
w8

o
o

ze)

o) B

g

2) 74370

53
w53
w7
2

V. 28 2 Ad

wr
N
pH

ABSTRACT(¥



34
w35

36
veeeen30

weed()
o]
T

a%

3

- E
o =

J

3

=

<E A5

EES R PR PR

2> A Fu|Lg7]) 7] o
CE4> ZAFNAY 297

7> BT Av| R}
(E8> Fu] AuA}

-
It

iy
It

CED 282 HAHIPZ EA] ZF Tl s
GEE> v RYPF 54, v87]7] AEe}
<> vl Ao} oA}

310> BlFtv Awz}

<
<

o

-49
|

Tl A A FF FZEA AF ceeeeeennnn

- i

12> ¥ Fug7)7] wgoa 29:
<E13> ¥ Hu]8717] Fwj=

11> v 2H]A}

N
It

N
It

<
<



<291

<I9E2> 3

o
N
~
=
Y
£
>
I
ot
4]
£
N
ey
og{:A
offt

- vii -



a8 R Y4 NEEE717] ARAT B4, LHAEAT
AR U7 TR AT Tl mAE J

S anlAEe] A8 AW dw FA AT nEr]7] D vlg gl
FAG BHOR oo Utk AMABL oJETEL Y] 9 87E
F2A77] g8 BL vlg AFEI vIgr)y] 22T vg B AusE

wiEtn ik AF FEe] 43 B vrele] W me AuAEe v

|
2 4

€ #dYol B2 #AS Hola Jled FAFLE vFe g@¥A {4, A
2 FEoIY =3 A T RuE FYr)7] AFel =2 S Hola 3l
o FH jrdee e Be] g AAEA TV, F4% oA +2 4

J_?L
AL 2sg o gRe @ 5 s 717 BHe e 9R
18717 AF Fej= Wsksta Ak
7] akgje] o) weh YoM E FH3 B

H © o
Qe FRu|g717] AFE WA solutm thISAT Aok IR 4
o

i;
E
ol
N
X
oxl
ofo
i
5]
e
o
N

-
o
il
N
X
N,
v
o2
ol
ol
fuj
o
fo
ko
r S
AU
it
oy
o
N
rlr
A,
oo
N
N
)
=
i3



HToll= m&717] AF
717} EAED ok e 7338
23Tk 43 A E Lol A 71E el FRFA7]EACD), JFA S, 7F
FEA, AFERIEY Fol FUiE FRu & &
ATh FER Vo] HHo® 1AL v 877 AAAFH FHE V& AN
2 A 2k AAZE SEAAD Utk AAIFoRE JHgE wEr]7] AR
e e At glo] oA Faste At Ee g EAETE G4l
=3 9ok

QR FEH A FRAYE 7] ol A 2HAI A, T,

A7 Fass 2

etaA SR E2)7] AF Agel B F53 FEF AAL Uk
% g

E9, ARAES AF7HA ARv§RE e I8y Be A8 AR A A
T2 olRojXE Ao IAHolgtou IR 19, A7) Bl 95&EF 2
AZHA Aefo R AR ARAYL S FH Lu AV M-S F5E 877 AF
S o] g3l AFH HolA HRAYE Aste T vz AZ uRn S
o] Zrtata Yot FFHEF AT FAH20200= 2HAe] 69%7F B

ol sjFtta WESAT. L FolM fFEANIAE TA odal HelMk 7}
& IRV E7)71E AbgStel dRU SR E I BI &nRE 14%C0
Pom, wFIRte WEste] A FERE sk vl 10%, FFEIAT T
b= 397 6%2 vehd A3E & o HA 78 2 Rv8r)7E A
OS2 AgshE &nAE BeE 4 5 STk

aHAe] v ug AvkaRE o] Ek BAle] FobA WA 7Hg 8 ¥ Hv 87
71 AF TFE fel W87 AE A, AW, Z3 5 R0l F7b
stal ek arte] HFE L7 el A &viAks HSHola AT oA

o

rﬂE

M
ol



71e mE717] AF Addo] fgA &2 oAb

th 23] A2 LED vl 5 A7l% 7S 950807 AE

ANE-A ol AlFol o

o] F71,

7K
<0

pan
)

Hip
i
T 0

B

=
=

o] 7/ -

mK

Jo
i

oF
B

oA th7]d LED wjx~=

=
3 5

l

]

ozt &

Bgso R ol

o

N
No

o ARFFL FA AFHOE o] FolA)

u A

o A&

ol

o

o}
1

Jge =

4 H o

"
mmﬂ

b ol 7

il

SIEERCE

=
=

Bo) g7 7)o T dul A

aHlzbe] T3 ZEo] v

L
)

187171

<
;o‘_

u-8717]1 AlFel o

5%

5

=
1o

[e) \=e}
HES e

S

ISP

3k,

Z8

24

o

)

714

e A QAo Ag

¢}

BE

o|J

g Holl

R

=N
[}

P 74 gn

J|

=
=

FA Zat7] wEed =Hdg 7)o

=g 7t

ol At AB|ARFEL v87]7] A

-
o

2]

a8 AR

2= 23t u|87)7]19 A% 27 AR g2

H s

=]
4

al



NG AP EI1E ol 8T AY] ArBelF BB vl FEEEA
%

S ARG, 53 J7AFY A% Sl e ARy 9 434

h s

4

aulAte] AZHQ ARBFL 2l Tl F o9
Zoll} 3], FulAA 5o Yo FLF NE Adkm T & Ytk &)
Ae) ARBE AN Ao Hd Ao @ FAA Brh 13 AGH
ARE BT 4 e A48 WE el ol Tl o AARAAH

ol F LrlE wEol Fol FoW alow 48Y Aow HY 1
Ao FRe T AR Sold A, 4Ud FAE WAL Y= 5 A

o
ﬂ
ry
N

199 7HE& F5v&r]7] 331 9 nARS ded ARAE
7se Ho] Y s Bd JHAE ALt Arle w8717 AFe T
STE ZEd Adnh HAF P8 AF0 877 AFelA FAel AL

A dEe g7 7] FE ARTE BobAAl HIAAL o] 22 ARl anjAt
= AAL Ao,

HA AR FSH ZACA oAl £ ZA= ¥HIHL v 'S A
H T ARoA Add ARE Adgsta i 5 88 o Slofof st &
Hizke] JEAE e vy ¥ il BE AA Y ZAR L3y ']

ﬂll



A% 3 ek AedlolAe] Yuglo] Bhiks)xwA
TR ARE YA L B 19T Ash YA EAE Frsa Aok
RHY, FEAQUDE AT AFol BHANADE Al AEo]
FHe B Qe AR oAEA BHANS AA gaAE d @A
led o) RN AuAse]l Fe AYY & Ay FAsATh v
Aol ERe AFRAL sk 2 A SHe WA, AR AAY B
A SO 2uAT} ARG U B APsHE Aot
AZAA AYATES FFE ) 9w
53 HEst Horty Yeol® BTeky /S 93E§s)7] Bustl
Ase] ARYF, 2NAEL, HIE HRUEI G 2D S
gl AEHQ ATRA RS dgolth wrebA S YA HEE

%
N
N
2
o
o
Jo o
AC)
>
fe fo
2
X
B e
>

A7l 7ol 2A wH, W A" T oY e ARES) Stk 7],
A, 7 2A 75, ¥ AY 5o & E seldMe B THE 27] AT,
THAA, A T I oY MEES ARESte] St el e
A2 B FARRE Arfoly T A2 oAbEA ] dRdE EAA & 5 3l
ok oA AHAEC] FHlE PR Tl tEte gt dEel 13
ofgtot oo gk FEA A F4o] FFain.
ST AFAFELS THAD FFol IFE "A

AE 54 8oz Fuf 2 ofHE, A5 =344, AR b, e

rlr
fo
[-40
o
BN
>
&
(i
_\;g



al

3 QAT LA Boko A G MY Ful F FHY FHiAA 5
of tis AT FES) AW oA Ytk wepq B A
8717 oe anlAe] ARAE 54, 356 g7
o %e] 8717 Aol WE £uAI T, S NEEE A7) Tl F R
R ouTEAe] B TAAD, FoiAe] B TEI ] B BASLA T
9. FAZes B ATAE A, 37A £8 A ARPE 54, 7
wrg7)7)e) d@ £HAEG 9 2uAW, W87 wTeRe] Ae 7
AR, Fulgel A FulEs gl da zASAT. B4, Ao 4
A% P SA, F A6A ARBE] AZAH, ARTE A, HRBA
& SPUSL Ha, R0 gI)se] B LuAEBT ol e Lu
Al A5E A ARSE Aaka, o5 Wil WRuLs]y]) uFuAe] T

A} 3 5E§717] FulAe] FulEse] MAE GG FAF FREA P
M AHgste] AL Bk

B ATE 14 E WRE g7 2o Bd a6 9% S g Sxgn

E AT 7 AT & A= 7HEE v8T7] AFel i v, g5



-
B

o

B ATAE 2] AR

}

9
pi

=

=i
%

)87

o
ISR

HEalel ARy F

5}
o

T A A

°]-&

et

0]
olE FFHA A

n&7171 A

=

A B 2}

[

o,

LR

1

9
yil

O]

9]
o=

[S]

=

2B AEDI AuAr|, | E7]7)

o]
Sy Au| A7
FFE HAE 2do® HgtoH

=

1

o
yil

AT

Asd, 2nATIge 27FA

7] T A]

o

A, AR AvARES, &¥ AU 7F v 8717 o)A
7ol AA F

A, aulzke] ARET A4,
AToNM = v

3 5ol

e}
T

3]

A

L=
£

=
o mAE FFHES AR IR

o WiZAM s &nAESET anAT|tel vA= FFHS AHEIA

3 ¥ Fu]g-7] 7]l

o
&

wr

2 AT s Wi anAEES 28R 8217 A

wK

™
0

%a

el
;OO
Bo

0
K

o~

NI

A
g

ujy

o

|

AREA] HARYs 5o

[e)
iy



0. o8 w7

1. 713 & v &7]7] 4y

It
ox
He
X
fo
o
N

A FE FEI 4 E=R Qs vEn g7 ARl ALHow
FE Aol st o] EF Aol 7HdE v R 877 A
o2 WlEy AR AZ, oA, 2020). HZ w8717 AF vle ML
o] F7let= A3 7IEd= A3 gE FH=E A
Wsteta o #ES Vles 293 Ad v&
, AFASAD &8 877, S
dH(AR) &8 "E717] 5 MER A7E AFol SAIHA Ao HH ol s}
Al 7l 28 95d v8717], d28 A4 Fd 2904, dlolasiely v+
Y], 71 7E ) S0l MEEHUA Ad ke AATE s=ofiAa
AFE, AAIAL T A7E g7u§ 7171 & 78 abdel JEsta o
HA = SReE 717 A T2 24 AlEel FE o1FAH
U 20173 9€ LG AL &40 FolA LED wix=a AlFo g diw
A REste] anlAkel ARS A BAe Edd ozl JA EA1E LED mf
23 AFL ko] AFYelE E8taL &nA7F ARy g RagdE Tt
A A TH A A7E BEd ¢ Ao Fol B4 Hof Fmjdl AEskaint
I olF e WdERE 7S AFu L7117 Al syl AlEskdt
HIol= 2vtEES dojdE 71717F Bt HA u7e§7]7] #oF &¥
ZHE EEL QA SEE EFA, D)7 So SA7F JHEEEA ¢

o =& ols AFel W &njAe #A3 Fa = STk T AS 224

o

=]
a=)
m
g
op
N,
N,
)



of A7152 &S A A v BEste 2vATE SUHEEA 7HA
& FRu g7 A% FE7F 9 AR Yo

U & HEZZ A FEE 20229 1% ooz votsa glrkyle]
W2, 20200 10€¥ 21€). 7H8 8 w&r)7lel &3 riee AET v87]

of 228 AFL dor: 344 Aoz AL An. 53 T, <)

N,

T, 5 T ofAol A Yol FlHo g A wms ¢H AR AWEHI
At obEThE QbEjdo] Ao gt AuIAESY] &F7F A AHA ATtHE
wE Fo F7tel wE v§7]7], olEnt HFu§ 7|7 dFe] =i JTHA
T, A, 202D, W 7RSS v RER 807 A o RSl AETL
oA drkloz Watgol wel Abgo] fal s a3t F2 g v

o8 717150 AL AT, ofAH, 2020).

2) 748 v g~71719 g

7H8& WE717Ie Ao B 2 AR TS 5 AYdE A7

83k UTHAA &, 2016),
42w Pae Aol A S g 35w 8717

'/"F
Uil AAlH Feo] A2 didd oA &vAUE sojudA I AR
I

oo |l
r o
o
i
)
i)
ol

be anASe Z7ks B9 A 3

187171 Aol 222 s 2%

i
o~
o
of
cot
o
=)
K
30
v
N
)
o
oo

d



ol
i

ﬂu

SH|

9

CAE B9 2w 5ol del 87 o

==

FEfSE 7]

1

T

u-g 7171

H
T

i

ol
A

ijfe
o~

—

_XH

1+
=y

W e 4

°

of wet o

g B

|
T

o)

1

A, A71(Magnetism) ©]-&, AF o]

=
=

7

1

;AE

ﬂ.ﬂ

"

3]
A=}

o]g, FrpAA (R

& v Hug 7171,

op
Jo

1E), ©71

]_

d, LED v}

°©

_\’1)‘:]__

5}7]

°

ol
=

<
2o o

A5 A4

=

h=i]
7\ Apgro] A&

=

st H

S

=
a

stol AL

=

=

S

LN

A=
|=]

MRS gReg 7=
5t 7171, @k 17, 22 AAA @),

o) vlg el
BERERE

o BB
o

15
[e)
=3

or

=
a-

FA]

9

]

AL obEHA AHRD 4
[¢)

583 Mgz 7

=2
goi7h A

1
|

1

|

T

| .

9]

gl A w7t

[e)

s
=]

B[R} 2227} ERR

Sl

3L

y
Fat 717, %

AzEY, 4

K
, Al

m-g-71710l &
3

=

1=
=
T
o

—

Agoz <

= 5
T =

7H 8 7171

9}]\_—-]_—’—’

<

]

o

=

_‘IO_



o A2 oA}

=

=

_cl),]

1=3]
=

n-8&7171¢]

1

k<]
pi

.ol

, ETH AR S AA F=x, 7

A AL

Z,

_Z.:v

be 71719} S5 ALgahs
L g1 eA b

!

)

v, 2009).

, ©

1

ARG TGOl whet A Bk ARE

L

) .

u]-8-7]7]
71712 RS £ o]

B

2020 1

=
-

AH e BriElE 4l

—

BB RG o)L oA EE g3

bt

o]

T
|

]_

& A 7P A FE 377EA]

S

|

(o]
vl

A==

Ell

o o

1

|

A H A

=

=8l
.
g H8717E R

1

°
yal

olg 7]z &3 A=) e

3 7HE& mEr1719 F+

71

Jo

ol
NIl

)

o

N

o
=

(€]

[e)
T

oy ez A H =7

]

pZS
Aol

7 2,

(@)
A=

=

|

jiad

]

T

#el 724 gol ASHI JriE LM, 201D, 743§ v§717e)
% 2

O H%5 Z# A (Primato)

A o

oo
o

o

<&

4
n

)

T

Ho

K

o

_‘I‘I_



I =HES AA

HAlol W Yo

w
olp

pu—

i
o

SEREE!

}

9
i

&

=
p

ole} <

F

a
T

Eﬂ_li
2016).

SEE
©°

\

M

g (A

@ 271 2~=#W(Skin Scruber, Z+& #g]717))

o

ol

o oA AE e ol

o
Ag =2z fF3AA

2

AHHE 12 <+ (25,000~28,0003))

<]

o]

& gtk

Ay

o B
Feq w5 A 5l Hg, v

A

=y

JJJ
B
il
A
T

T
4
Ho
M

ato] 2174}

HlEo] 74 3ke] ¥

S

o] &

=
=

:11]_._.

l

3|

8

1
AR
ol o]

=i
=

o o8] uhA

7] 7](Ultra Sound Machine)

u wg7) 7=

KeN
1=

Q@ =

=]
T

=]
s

2 oAgE

=23

E
T

o

4=
=

A w5

s} 7]7](High frequency Machine)

S1Ach

@

)

w
B!

g HiRE e, A AR

1

| Y

A dol Ul o

°

o] BkE wjrit}y MlESo] F

601:

1

Hlo

N

2, A% 37k A% A

] a

_12_



® ©]-7]7](Galvanic machine)

ar

() 34l 2t

o

=

[e)
L

2y

B

o<

= o
=

T

Wel ) FHo gubd s

-
st

5

Ae =91

)
il S

—

_—AU

ATH]

o= <A

)
—
file)

A LHE 59

I A Al

o]

el

)

AA Tl sol2

9], 2012).

al
h

H o

R

e =7

[

)

=

=

o

[e)

=

aM7kA] @Al

P
H]

1

u
3], 2007).

H, A3 A
HE FE

o] AT Ho o7 FoklAM HAFZHom T&H
A

al

3

H

o} 2HA
o avlEstel A A

|

T

At &H ARl A AH] A}

® LED (light emitting diode)
Z2RAY] AR Y F

2. 2H| A R 3

be gne o

3|

RS A4lo] Waw

o},
3 A

%

+

sk, o]

ARGl &&

1

K
il

%!

Hp

A

_18_



[o
2
o
ol
k]
%0,
K
e
o
)
o
iU}
=
o
e
2
)
I
o
P>
%e,
o
o
[
Au)
k]
_‘ {
2
offl

I ERIEEE S

aEle] JuAE EE JRIFL YUY, JRBE Yuds 5 A4
o BEL BT TPV HYAFIAE JRBF, ARYFL A 2L A
doz Bg3tel guh AARDG AuAE O PRE 47 A3 Qo
AEY, SNS 5 S ALE FHo] FHg] me &g YR 2
2 ARAY R PARAT BF0] Mol HATh avlAEe] YR B

rok

& AFe] SRt APA A &40l Z MIu G AANAE] A5 AulAe
3R GPzo] FulgTl B4 F2 Aotk

AEE1995)e AF] dF BelErl 225 Fro| Fyol At
AE S
Stk A0S AMAEe] PR S
Felo] jol7h Tk SWA LAY Belmt AF A
Stk 714 7PE R Er)E BelEs w1 AUA A Aol
| oA AR 5 26z guel ks S4o] 7ol oA o
9L Z Zoletn wurnh

AT} RS AR g7 AEL T o, 087 AFS AH 0
A7 AL R FEE Aol /4K JlE AR B L7 Bk &
A $1Re Foln Tl HAL 27 Sl Lkl AL 7], AFL 7o)

o
rr

=

o

=017] A8l ARAFo] w2 HAEE Wol ol &3dt= Aol

d

S

e koo mx
N of,
[N
2
i)
I
o
f
o
=
o
[
of

fiu)
ok

_14_



oy H & & X ©  ® oF = =
T FERedE T E G
o T I 4w BT L A
» w X B H T X N g AP o X Ul
%! = ajo ® o " - ~ _ mu L A= MIM mﬁl nl i
o L S I oMy W N X 9 oz X X op H
% _Q. T J_ﬂ = g CIRY WW = 4 W hoa C S
SRS IS SRS B R RS
T P = B B v = 2 % Ko ko uwu_u 4 M R T Sy 5
o murﬂmiﬁlﬂL#_%ﬂﬁL%% %Bﬁoﬁ,mzfﬂ.
i 7 o - ° 7o i o= =FE g 3 N op W
_ o oE > T Noor KR wox
g %%%@@??H@%ﬂAﬂ B @ﬂﬂﬂﬁ%
O I b AU G LHR g
R R T A e Doy D M ® G T B
ﬁ RORRU - S S T A T o & ow WP
o) z T B % W oH e N o v N =« - B
—_ X s 0| ~a 4 %o B3 - " Y = W = H ® il
i o B S ANV O T e Ty oW g
&) o} oy m To KT o wr T 10_.0 0 KO .l__/l r ___T \Ul
nE A ) 1~_/l oy ™ o I.Vv,._ Mo B om0 X . — S wflo_l el o) NG o Cl —_
0N T < o i k R X X Mo K A ™ N
" R o < o ®
T T ok K W ~ B - M L= T o= ™ = 3 wwm o P
T ez rs" e~ TE P
= Mﬂrgo_,_%wr.wnﬂ@?ﬂﬂ, T <% M ol
o S N BAY B = o Tl _—
S~ 0w TR o T i = Ho X X < of W Rm
4 T m e AN clo m X T 4 o B T I
i B4 IRl TIE =g
cH] = & F % 9 S| oy < oanom 8% R %
_ B 5k HoHE TR o K oo X X = e T o= o
oW O =K o) X (ay 5 % il 1\_.0 1 J)) 3o M_l T X Je Koo X
P o= o N ® OB MW © oA g = of P N og M P T
< = WL . ok TH g " Wy G we T T X Wm dxr W_m <
ﬂﬂﬂﬁﬂ%%#gg%mwnﬁ*@@ @MQ@W%%M
o ! o = —_ -
®  FHh oM WITEES A TR oa TN E

_15_



stof ol e SAEA HAYS

o)
Adolgta & 4 ok Aazo] we

Aol Wt &vA JRYFS AN An|Ate] JRGA P55 H 2
3 =EHoExR AW IE A7 A UAHs FH

o &HA FRYFo| gk AATS a3k A
3k AR} 2229 AL ZH AR ="
o} &8 A7E oAE A ReetE AR FE
B ogAAA ] Fag a7olgta sHAlTh
2 AEo] Fu] o AAA Y BHEP FARE F A

e aE A T, 5 wEoly 3, Tojddol Ad

&
\

N
r
)
o

A2 2R ofygt ke TA XS Liked 3 miHE AE ] FA), 9
Aolgha stk AF JHd2 ARSlast A ZokolA dE dAFEo k= 4
SHE EokllM ME e A Jhda Alde® st sioh AFe #

_16_



T
<0
Nu]r.%oﬂ_wl
H,.HOL‘AO
Lw__éh_urwﬂz
._oLﬂ_.l_m‘m_r‘_7 O
m@__oﬂow #M%%gg
ﬂmow_hﬁTNro@ qMoMn_rmwmlwﬂfM
m @y%%w%@%ﬁ;&;
J ;01_1r ‘]12_.0 ]o v
amggim:q %w%zﬁ
QoO»ﬁuﬁﬁHT]‘olﬁWMﬁMouﬁ‘D!
g%%%%w@ﬂyhg i @
N o X o oo o ™ o ol
iﬂamfﬁgg%ialﬂ;ﬂ@ L%ﬁ
gﬂvﬁq Hu}oqo}ﬁ L_Léq,lw;
]1_1 E_.*_.E XOH._X T ﬂ__IﬂOJIO}
éxO7a_a§uA|oéA mom%ﬂ B mﬁx W T
&gaaﬂ%ﬂer&ﬂ 5= w3 %ATMW
= EEJ_ < T I J cﬂ7 1_E
qoqﬂcliouoﬂelrlﬁLHoL ‘mu_l_]]ogao,l_l
%L%L LEE - N ) wq.é X
N _l_Eé AL_N7WHL4 ﬂ_ur ﬂgm
éﬁ@ ol Eolh ﬂl%% 1u_xwr.1r1¢
HJduxo._Euoﬁuﬂ o | 7§
%gw__aw% gmﬂﬁ_&i%k W%%WW&%
u;gj;umaf%mw ﬁ%}mﬁj
@omﬁqoﬂmmmmmqw@q w_wmu@qMM
X — X 1o T o)
ﬁdlﬂﬁﬂ_vﬂﬁ*lelo]‘olﬂroqsi mjwor:.;,lA,oTLl
fhj.wizhiﬁ £ L_fuo;mw
Moﬂron]oLLMﬂoLloﬂe‘%A\_ﬂ leTﬂﬁwLm_/_leo
X]A&Hlx_oiﬁlﬁﬂﬁ Ty ‘Mo_lerX,m,o
eqliu,&iﬂug%% T ! q%%hﬂﬂ
ﬂeim}mﬂ}mﬂo}u ﬂﬂNﬂ %%Zuo%mﬂ
moowo%ﬁﬁurcfimﬁa o} %0 ﬂﬁr o
ﬁLux. o79af1ﬂ b X 3 M@LE H__oT@
élit}ﬂ%xﬂé#i? = ilomﬂlﬁ
LMOQ?ML_/A_OM_UUH .mWHT.ENu_.Eﬂmo‘UF [ 7_EL1erUHL
ﬂoo_gg?z@ ﬁagdﬂ 4 m; :_gm:f@
Y Qi_ﬁﬂﬁmﬂlw_ﬂle o X&rﬂ_ﬁ_h@,:;
+ Wz 1_% . 5 W W M; o 4 <
D g N ﬂ}qm o
er_%}t N auxgcimﬂE
ﬂl_ﬂoaw Q_o thﬂﬂﬂﬁc_eﬂL
,Ul_z —_— Lml.o%oﬂﬂwlﬁ‘_
J R uw_mtl_a z,_mlﬂ
. HuaédﬂhAo
@ X ﬂ.uu.r7¢],
WME]LEOTOT__O
_sufﬂxﬁoﬂ_e__.
el éd..
o) —
_:%
K

- 17 -



120 adE o)d AEae] Aru oA So| xun

1ul

ARl s G

R
B
&+
ol
oy
N

o
W
_EL

1, &HlAbe] Fu) oA}

t}. Scheizer et. al.(2006)

S
T

Bl

1

=3

o
=

&

_—0_.._
o
N
A
1)
X

o
H°
o
®
o)

-

X0
e

7€
E

| —

A1
S+

3l

2, A8 A7F Fu) oA

S

[e)
=i
=
AHAE

=

L=
[}

—_L
=

YA} ol Aol

b oAl

9
pi

el Rt 2 FE7)7

o] gHats o} 7ta e AANAM Arle AF, 7HEE v8717]
&= a<lel o

A

HE Jol nAY AF mE oY A8F A
]

=
=

2R Ak Al A

)

X0

i

X0
wK

"
t

o
Lo

o)

pze]

il

H

g

A

A,

[e)
T

dE AEe g

olth. thA= &HA 3

S
| .

.

3+, Schaninger, Sciglimpaglia(1981), Kiel, Layton(1981

317

o

fa<]lojgtar

]
)

<
o

B!

X0

A
I

o

ol

33 th Hoch(1989)= AH|AFe] ARA

[

e
T

vz} 7 A8 A}

i

S
a1

o Y
%“1: _l—xé]

=

F w2

=
o

3]

NYATE 4

d

2 27}

a

1

|

TrE o) EAw, AE, T

Atk Walsh et. al.(2007)

=
]‘—i]—’

R

u
}dth. Matzler et al.(2011)& AW AIEF A 23} o] &

7M1 713 A

°

olgtx F7

al

2ol o]}
ek

=]
T

=
L

|

H] 2}
o

Hin

Far, 7143t Al

J

Sk

g ol

_18_

o W RE 7)) BE SRS PRE vl Tl



anjzbe] T A 7= A Ay dA dRe viaste] v oW ¥
golvt A S& dAsta diste dsolnt. ATl tid &It &
HI A7 AlFe] Adsol ik ARdEE, E%, AF SEolvh. Zitihe dAs}
g Pl Mg F8g Qo2 A Jdy WE A= wel S
Addoly FujAd T dFo] 2 Aot

ZId= W53 71d, 954 7Id=2 F22 5 v 2% Zids W73 7
= Aol ZHAAL e ooy &7 & &HIATE AR AZdsta e
Zldigeolstar & = Aok 973 Jd=

of wah el FEL Ak Aol

B>

HIAE &% Al R o

o
offt
oft
>
o>
o
)
[
o
i)
r
i
%0
v
N
fu)
iy
rlo
O
2
o
)
=
ok
(o
fru
X
>
X
e}

rlr
o
=
)
N
N
=)
oo
N
N
2
=
filo
)
i)
2
oo
:Oll:
[l



=

AU S22 AHjolA By A A
7

7H& AFm 77 e ol e a¥ATIdEe i 24 T2
aoln, 53] AFd tig #A=I} F1, aUHAFY] AS, AVlE d8 AF

o] A Gt 7|EAFEG B F F Ak &8RP AFe] deeoly anE

2> o] &(Uncertainty Reduction Theory; URT)oll o] ZH]
< Ful A2As = FE4 A7 EokKim et al, 2008). &vBIAE

zad Nzoesn Tu Fe AU o oF Ad Afsh Ax 4
e Avole] va AR AR Zolth avlxe 3 FAL tiek 1t
AR ERE o |H% s tigte] A Asl 4uAel WA N % M@
Avtz et 2ol A ZldE AAE, AAH, d5H FUe vy
=ga pold Ay @ 5 Aok add 26z Tk AR AgE =



Az el

Jolg} 3}z tH(Tsiros, 1998).

5. ZmlAke] Tujx|

D &nzr e de) 7ig g ool4

o ERRE AR Lol ATHE, BAEVE w2 AE, AAE, FE

3 e AASAY Tul Lr)skA Bk &uAEe] oY HHE FolA
shbs Fojshok st FFAA AF B ToSA 2 3 AHE FHO
2 PRE PG FOAs], FHES], Fonn S G0l FAT A
o|THEHEHE, P&, 201D, AulAEo] AD ol JHA WIHE FoIA st
g Aggel glol AFeA He A 2L RS 98} £E Bo U

A2 e Fokoll Al i+, oA 3(2015) FHiRIolgtE Jid S =45k
=8 AAFT AP AM 2R A e vRe FEoEA T 53

g dlste WeE BFEAT. 2nAT A7 ARA]

3
k)
o
o
=
_>|i
f(rt
o
a

O
=
o

rlr
=
>
N
=
o
_>|i
o
b~

_21_



I

v, JrHE AA HE Adde 77 ol AR ARG A HF el

Be men © 448 AFe e Aot

O

2) 2nAte] TR BE A

AYATES TR 2uAe TN B dde AA 47hH ol
ARG Yok olelg, B 2 83, 72l Ve 97 ddow T
MR AL &4 "k FAHOT A, AREA A oA An RS0 Fujz|

A2 Tl kSl il Aad BF WE Aol A AU, H U2 A" 9
l I AF #E FUbE AERENoIY b ddE FUher] s FulE A
A gtcH(Dhar, 1996; 1997).

=4, &HAEC] HijbE F hUE A"ste oEeS 7o
+ Zoltk. Tversky, Shafir(1992)= g+ thclo] £& £A4% ¥ £4& 54
of ZEAaL Qlo] & &4 1Y AAVE olE e HdEs AV B AddTa
Hao AH2008)= 4HA S Q1A & die W, BrF 9 R 3
Aol AojF we} Fu] AAHES FHE v F= Holgn

A, AvlREo] IEdA AAEE A8 71A o

Aol A AdstA He FAZARJ] 2, B olE Iystr] fs TuE F

Darpy(2000)= Fui@ ©lFo] xm AFAL FHo| 2H YLol= AT
A7, BAT & gl 299 4o FuE Adsds 497 won F
FHRAY. AFAA HYATEL FulAA 5L FF Jolg UAL A
Asta Ed B AFIAE AA A B4 AL HZ 2
$%o] B LED vpail 5 /b9 8 9Rv 871719 A4S TG @5l B
F itk Fsn nFuAe] A9 FHAD Y5 AGLS g

_22_



3) avA FuAd FE dF 29

avlAe] fERAC BRAABN FRE 4

¢
)
fu)
rO
(il
rlo
o
R
Ny
1o
>,
@
(i

%
S7F Qo= &nATE aysfof sk 84S0l EA O HFSA AL, BolAH
A TRl dFe PIAL AT 53
Zo® Holm AHAA, AF, FFH 8Rlx FujAde] IS v 849l
oltt. Cho 5(2000)2 iAol TgatdAQl 8]l A& FAsIAA Fuf %
Ad2 A4E AP AA, Fay viARe] 243 S50 o 2T
O FAsAT A A FA0 e AF B v g2 7H4 HaE
Al AETIEE AR ARE, WHE B bduiEe] A T oule 0T 8
Aol ojs 24

Li¢} Chatterjee(2005)= &e+Ql £golA AEGA GANAE AF AR
A GA, SFTIEC AF "B @A, &£¥TIE dHojx] dojie dA, T
a4 GACNA FHjskAl i Zr)ske dFo]l TARTT At 2=
THAR e g T ST 27 ofda &AnjAEe] dWE Aot
F .

b~
=
bl
lo

m
2,
o
ofy
fo
o
fo
r o
o
i,

ol
¥

o

P5o] B FE Yrha

O AF 54 8

ablAbEe] FHiAAL anAte) AlF didks T Uit AFe A SA4
H FAZA HAo] FA EAEH FAEoEA Tl AAo] oH A= A
o] tK(Tversky, Shafir, 1992). i th<t, &84 (2015)2 7H4 3} &WA7E g sh=
theke] s7b ] aRle] o JEFES PG Wi o] 23(2013)2
A AF F3] Aol A= A AF TuielA fdd 2FAAE0] wobA T
& dA7igtta #3 ol Greenleaf, Lehmann(199D)& &AWyt FulE W&
= 504 7HA ol T &HIAVE AF BAEVE 12 A &HAVE ASEiA

A =™, 8l oyt Ego] Bad of 7 AAS WF, BERE H

4
[e:

_28_



SRS RA @ W AAL vE
3 ARE v B a3 AR el 4 AEe
AR TN A B
sz} fro] of2g] BEAHo] 271 g

s}, o|919(2009%E PAAe] A auAe] FPAZ FFo] Yovw ® T

W Aol FAESE TuiAdel Frkse wE A@Ale] A9 Fulg el

%
%0
=
2
o,

Al Aol AA Fulol tid AFe fdA WA XD 4 AvkHTversky,
= &R Aol Al

o L
fu)
rO
lo
¥
N
2
oft
ol
X,
§2
flo
=1
9

anAES T dd AR 540 Hatsta, AR, ¥ awlsfof st

2)
A, =kgte] Aestke AR A THE ALY Aol worn A

i)
o2
2
>
ox
ook
I
o
fru
> 92
s
oo
tlo
=h)
=4
=)
i
X
re
ol
X,
i,
fr
)
o,
ook
Ry
O
m]n
rlo

$
59 &3 A, FAH WlE BA 5= TFuldge Ao g8lolgty FA3

% tHKukar-Kinney, Close, 2010).

_24_



@ M AHH - A3 F a9l
avzte] FujAlde] FEFS MR MAH FEF 2d2 &RiAe] A H
=

1 A}E] A QolSoln) auAte] 24" 9d, Tl

2009). Greenleaf¢} Lehmann(199D+ FHiAIddeol] FaFES HXE QA0 =EH
A2 A, AR APAA, Aoy 3], Bl Brtel AT A A ¢
S AABATE olHH AHAESS JHIACE A4HF At AAE E T
it A7) asds A7) S8l ol AR sHA il Tl E A A
oh &HRRe] A AW G o] FAZIATH MAHolA 2 4 deon
Ade] dle] & & JAtHEDSE, olwlg, 2009). o] 3, AF5(2013)2 £
of W3k 71, 7H4

v Ake] PR A e HEF g Ay

b
e

4 o
(il
ftlo
il
o
Hz
32
(o]
W
N
R
ofo
H

_25_



6. 2ulAe] Tul F 33

e AU gk 273 teke waste] AVl A4
AQolth. @Al anATY e U Ae 49 daHs A%E o
Aol AR Tl AW BAH zgolth 53, ulAe] Tuje} o)
ARol 2vlAE DAY A7 ABE FuE AT Y= AAA A

Ao ApAle] A ARFH QrEGgE A
g, oy FRLAHQ #AAHY ¥ AdEo] tkZeelenberg, Pieters, 2012).
HE 33 Adol gk Aoy o] ALloA Atka QAst= © W

Tuiet #EH &M 33 FRE AYEY, IA HAE FEEH i)

_26_



T 324, FujetA] Dgtojof dlgoll thek 3, i) HFujel thE 3
24 Fujglolor Plevl FujstA] X3 Aol ik F3F, i) o2 7FA it
T 25" Ae st BT F37F Ao a2dd 74 T $3 7 H)
T FIEG O A AdHE AP v FAE JAT. F3] A=
WAgkel dAste] Akl Ay ) 3= Hx}F Fastal, v e S
7hetth= A2 #H(Gilovich, Medvec, 1993)7F 1%th. Abendroth, Diehl(2006)
+ 7 7137 @B EHAY g AIRE Qe AR oF stan FEo|u} §hEo]
E7bsste] ]l 2 HEE F (e o] d4E A s A

=5
T} AlZbo]l AdE Hak Fristal, HITul s AR Azt AEFE

F3lo] B3 AAT ok ATE JUEG o Bel FI ANde $§tol
53] o] E(regret theory)& AA3GTh 71£] /HES o] Zel A& LnlA7t
Aejg oieke] AT o HE At oS3 s &4 weh Ad tiekel
ARAckn ARtk 2, o) wedA F3o) b4 wIstel, M
5 A8 oieke] mgol Y% WA 5 Ankw AHEEa

ARz e diekn AEA ge gre] oy 2
BT 5 U 3T TPAA U s Ege] Fehinin
£

A3t Bell(1982)2 7l &g o]&e] #HAA TH< sidstes I8 ¢

A
&2
rlo
=
r o
fo
i,
i)

il



Aol vm Aol me gHe AYITE Aotk MusA @e ot
A} o 2L Aolehs BHe FHE, Aued 2o foke] ARl o

5
® Aoletn Butd w /B APHT BA, ANEARS T w dHoE <
2

F5HA HZolMe F3= A F 7HA HT WHoE dAFH o
A Connolly, Butler, 2006). stu+= oA 2AHEZ HIolH, B& stves 3
AEA Aotk oAt BAHEA AHIA 3o A oy AFEL
Bell(1982)7} Loomes, Sugden(1982) 5| At HFH 7|E&8 mdo] 7]
2 AES HIAK Aotk & A9 dioke ridiH s 883 Ao 53 A

o

= A FH5s1 It 71E AAAES &L o|EdAE 4T it
AoA 2= EEWS 1H3Y =0 Loomes, Sugden(1982) 5 & stAE
< 7]EY 7IHES B £3] JiEs F7HAZl $3] o]E(Modern Regret

S8tk ofye} v e oickel] thek $3]E ®lwste] AA
3] ATl e AEEF B AYsd Ao ik tiek 3o
=

woll A FAsE FIE 2 AA ¥ FEL2 Ade] 3 =

_28_



31 Yo ER gAEH FodAE 1S, 12, 4T 59 2 OO i
ool Ao F3jo] 3l AT o3 Yot
AgHow oA AHed AL T /S ukate] umelA B

-|—‘

BE F3E Ask 2vA} AA2 2 8 Ave oe dee s
3 2 olgEs Ase A FEel wek Fagel AR
19909 tholl BolHRA 2T Lo BA WAt LuARSA VX e

(o]3 <1, 2007).
Wl A o] Fozl ATEA £ABH2006)E
DRR YAt BRELS ASE AL WHOM o fA, HEH009)9 AT

NAE 2HA o] JF vAE A suge] PO FIW, AU

=2, © o'u

N
ol
s
L
2
B
=5
i,
o
rlr
>,\I
] E

d

2
fu)

i

X
ol
2
u
-
_|>i
il
rlo
i
tob
an)
_ﬂ
>
&
iy
2
of
)
=y
FTF
9
i
i
X
[



of

A= B, o9d A=A, WA A, oF AdS Fdstd 2l A= A5
S AAEATH

AF7A avlAe] F3lo] gk APAFES A Rgtoy) 7§ 11y
& 7171l i@ 7l & F3)o ] AL BAG AT Ztolry] ofHrh
2 dToAE 7HEE a7 817 FAst ARES ol Ao el H
Zhell s FAZQA =24e 7 & 33 /ido=E Hstu 7PEE vFu&
71718 FulEtes ANAES U E FuFs|E, Bl &nzke] He T

A A g ee E4staal o

_80_



oF o Ne O R
0OE T W o
col o
P e X
¥ R aow
.7 - £} =
SN oo
X N 3 -
D o = D
o o
Pde TEw
wdr n ¥
I
70 ~ A
7 Jl o > Mu_l jzel
Kl 5 " o 7L EA:;
Eo _n_mo z_o E__u ﬂ
e ek
o o) Fr_ e ©
fi X (- ol ! i
e Ty ®OX
X = =Y
K o=z ® T R4
S - O
—_— ~
X o PN 4o
— N
oy N T
,.w 0
In H o & oo o
B/ s i o T OE
B oo B . ©
— HO" O OE W TR
= — R W ~ o

5
T

Fe w7171 Tl A

[

2=

0]
yul

AT E

¥ B 31 2}

=
DE

=

8|
<t
- 31 -

2=

&, &HAZIH7E v82) 7] e R T
AE 4

T

b WA
=

=

]_

w2 H]X

o

%
57be] AA T

}.

5
AR, ¥z ZRYFE EYAHEES A4, 418 AW,

3 w5 8770 a anAEd LuAA, V7] TR AT T

AR, 2uzte] JEIF HSA4,

=4, w7

3o WA= JFHe AW

o

1=}
RN
T

H AFEHo] Yy )

:rL

l



T A

N
2

B ATAE v ARYS KPS ARDE AT, JRBE 2
N7, ARBNOE FISAST, WAEF ANAETS LA}
8717 FoAD % P ES A nAE 9
7 98l <219 ATRY L 2AR e} gol AFEA L S A

&g,

<ATEA> ARBE HAFA, ARBE AN, LB AnAF 54
3 2HAES, 247 T BAE 2T

<ATEA> EHATE, LU UG WE7)7] FulAA, FolE e B
A% zAw,

<ATZAIZ> aHlAe] JRYF SHAHRET A=4, Ang8& A, A

AR} gHRE 549 B e ot 7 = R e 7 v B 2 il )

i) Hlgruf ko] o)A

i) TefAke] v %3]

_82_



3. AFAA

BT 4 9 A% Aud AFes 49 o4 auxE ngow
N7QA AR 2A4E FARAT 4RSS 98 20208 59 MIAA 54

oAl A& Z=AE dE AT =AY &nlAke A dde o= &3l

B
=
)
Ll
N
M
o
i
o
82
v

il
Mo
N
o N

N
N
rJ
re

oo N
< N
Pm%

A W82 ve77] Fid® 3 3AdE, 7HEE 9 FuE
Fs SHAEA, 28, A9 5), 788 AFvEr17] g

gE 20, FHAD, FHFE 5 24 9
FAEAT dulEAE B 2 £ 2290 2020 420l 159

MAE FoE ANFGTE A quEARE e ole) ool

ko

b
v =z
M2
He o
o
oo

N
&3
od,
%
o

U ARS wol HEAE 54 - ROt B BT 2AE MIAR 3
olg5le] 20209 69 A7 AE 2R AASAT B ATE 99 5
S5 30058 HE BAAER Aesan

2) ZHETe] T4

2 dAFoAE 7HEE o Fu 877 #E AnAEY &vA ARYE 54
< F¥sFstr] S8 o]Af2017), SABS, AAHBQ2017) T dTFE xSt
8/ AE, 58 YAE HAEE =AY 87 AE ths] Q<& (Factor
Analysis)= F3sl3 =0 wlgl™ 2 3] (Varimax Rotation)el] ¢3 F4& &
A}(Principle Components Analysis) < AH&Stth Q&4 AA}E E

2 a2z ARyE 54 daE A 89, & AREF HSAH A8,

e

_88_



AR AALUN AP, AREAQN AB)eE WHSAT TA e
CEDo| AAT uhoh o] YA 9GS AAW AT I folow P
FEYEY, 29le FRBF AI4Y, 29 2= FRIE ANY, 99 3L

ArEAoZ st adEAom FEH 3| 8209 F HAwWHEHLE ¢

X
ox
fz
7
12
S
A
=
3
2
&
K
i
rlo
s,
o
fru
i
o
3L
v

HD> £MA ARYE B4 4 =7

AWz} L Bt Cronbach’ s
ARz SD) | (Eigem
ARES | = 208 FugRes BolA ATad. 3.33 (.88)

SR 68
M=351 | AF F& AHE Fd0 #= dg geiof @ | 369 (76)] (1.58)
S.D.=.82)

7(6] E%% ﬂ]%‘%‘é I&‘Erﬁ] IT"O)—I'% Eq—X% O]: 6‘}‘1:'1] oal'_vll 9}]\]:]' 380 (70)

Aazr | AE A4, 3919 ARE HA Zehd 5 Aok 338 (83)] .79
M =360 [} me AR F 23 YR 23 5 ok | 364 (72)] (243
SD=TD) |l mo gn 2 9st= ARE 4A gopd 4 <tk | 3.60 (74)
BEE " AFe Aok EH EF2E w7} BTk 371 (80) g
M =3.67 '
(SD=82) o’ ARy Aex & 5 e Wt vk 3.63 (84)| (1.54)

Az 3 acle] A FAWFL 69.48%0]h,

_84_



5&
r[r
in?
W
o
3T
)
N
g
rg
o
2
X
IN
o
kr
-
fru
2
o
it
&t
ot
il
o

<E2> ¥ Fu|E7]7]o] 3 anAEe B anA|ge] 4 =

Cronbach

HE AT B+ S.D) a
(Eigen)
7HA & A 5u &7 7= el AT AT 3.82 (.71
.64

2VAER | g Be g7 bl ARELS g Bt | 345 (69) (178)

A 07 e g7)7] AsEH2EE 28 5 glok | 3.30 (68)

7144 v HnL7)7] 3.11 (.62)

MY | 9ER 877 ARE FF gl Ho] g)tt 3.05 (1.09)
=

78 v Fug 77 288 Vlee FATH | 273 (94)

r1r
O
5
QL
I

.65
(1.81)

B>

a7ug7)7] FuidAE S48 fs A FuEr7IE FHskA F2
H zbel e gt AnjA R RSt H iR A d gFor SAHSAL,
TR A T2 SAHSAY. o] 27 WasE SAHT ZE=E
WA 418 =(Cronbach &3 #HE 43 A7 <E3DNA vFujx} o T
AA &4 AEE 9 Cronbach &3 k2 83019 FwlE g &vIAe] F

f
2~
©

_I{N'

_85_



Cronbach
Tola | A% 37 6D) | o
(Eigen)
ol F AW A ol 7ol &k S AT | 345 (89)
jf];jfg A7el % Adel tle EHsh el AAT. | 358 (80 | 83
A7) AFARNA AR U gol Bk | 380 (8D | (266)
EFOl M A A FE 77| ARE NS S Qi) 3.60 (.81)
i | O H811E Fue Aol dia) Fswth | 313 (102
Fulss) | A70 Aol £ o TolE FHBG | 313 (L0 (;365)
Told AAve 92 A7) Aol AwAT. | 348 (9

3) &4

B Ad3es AR 2AE $£383 3007 dHeolye As BAS 98] SPSS
Window ZZ 33 AMOS(25.0) 2788 ALL3QT B AFoA] ALL3

MyEe] BYEE 4387 948 8RS ANGYT, ARE 7 ud o
A8 4%57] 943 Cronbach’s o A5E EASAL,

8] 4, &nlA ARAyFE 54, 950877
et anjztEd, dsol o anAr|d, d5e8r)7] Fe AT A A
HFE, ToFIDel e e skl f8l e AEY WHe AHSska

=2
oy
o
R
N
f(rt
1o
>
ol
rO
-

ok
X
|t

_86_



Oin

¢l 224 (EFA:Exploratory Factor Analysis)2 <33} 1L

o

N

ol

O
X

ol
o)

J)

~
o

S

3
37FA] &=m| Ak

2=
T

S
=

2 N E-4J(CFA:Confirmatory Factor Analysis)

o] A
G|

0

o

~
file)

oF
i
—_

;:-l,

Hgge Sn

N

w

d.o

)

AR EE S REICE EERER B

513,]

ATt

J|

to] FREHCEMS 53

°]-&3

I AMOS(25.0) ZE213-&

3]

_87_



A ES] AE] - JIFEHE B S dolR7] S5t JETARAE
- Row, 1 Ades (FEHo AAEAT A8 AMA 3008 S thE e
2 2A% Az 7EAE 180%(62.1%), "EAE 1108(37.9%) 2 e
ok A O &R T S-S 2369(78.7%), ILE o|dtE 64W(214%) =
el &zt F AGAE 194964.7%), "HAAE 1067 (35.3%) 0] ¥
AR FAAE 1479(50.2%), Bl AR 2l Abs 146%(49.8%) 0.2 =2y
o AFAHGLe A=Al 1038(34.3%), HlF=d o] 19795(65.7%)°1™ 7}
= F7F 192 468(15.3%), 29 ol 4S 2544 (43.3%) 2.2 YEFTE An| A}
AGYE 2=AFE A 200071 62%(20.7%), 307 579(19.0%), 40t 61
(20.4%), 50t ©]iFo] 120%(40.0%) 0.2 WAt €HF NHALSS A
g A 2005 o]yt oF 10%, 2019kl A 4005+ Akl 7t 26%, 4015+
ANA 6005 ARol7F ©F 27%, 600RFA & Z#st= 7HAI7F 37T% = JERS T

o
o

ol

_38_



4> 2AHE 201A-Ee] dWhE 54 (n=300)

W M AA ) | WA o [ 7 @
_ n & 110 (37.9) 72 (45.9) 38 (28.6)
AT of i
71 & 180 (62.1) 85 (54.1) 93 (71.9)
s a1ZE o]} 64 (21.3) 36 (22.1) 28 (20.4)
B = 236 (78.7) 127 (77.9) 109 (79.6)
A4 194 (64.7) 99 (60.7) 95 (69.3)
A9 ey |
v H Y 106 (35.3) 64 (39.3) 42 (30.7)
AT ofn AE2 147 (50.2) 75 (47.5) 72 (53.3)
ISR 146 (49.8) 83 (52.5) 63 (46.7)
75 AMEred 103 (34.3) 53 (32.5) 50 (36.5)
A < HE=4 197 (65.7) 110 (67.5) 87 (63.5)
14 46 (15.3) 30 (18.49) 16 (11.7
V& A 84 (28.0) 47 (28.8) 37 (27.0)
3+ 170 (56.7) 86 (52.8) 84 (61.3)
e 20tH 62 (20.7) 45 (27.6) 17 (12.4)
(M=35.31 30 57 (19.0) 23 (14.D 34 (24.8)
S D.=10.48) 40TH 61 (20.3) 34 (20.9) 27 (19.7)
50+ 120  (40.0) 61 (37.4) 59 (43.D
43+ 2009H¢ 29 9.7 45 (27.6) 17 (12.4)
THA A5 201-400 78 (26.0) 23 (14.D 34 (24.8)
(M=430.62, | 401-600 82 (27.3) 34 (20.9) 27 (19.7)
S.D.=325.60) | 600+ 111 (37.0) 61 (37.4) 59 (43.D

BI%ez deo=z /4 eyt AFdAd A= T 10vkdolst

O]
<23 28R M4 GB1w e ZE JHA =9 201-3009d o] A &=L st
S9e anAE BEAGHOR A% Be Ans e ¢ Anz wol



=
e
Mo
lo
il e
oX,
b
R
_>|i
it
rlo
fo
td
r S
i)
2,
r g
o>
o
L
N
kl
;9‘
o
"
&l
4z
r o)
i)
-

£
flo

o
£V

}—l
o
rEI

o
o
of

ok
1o
aj
£
o
X
e
ol
rlr
S,
flo
{14
+
%0
v

<ED 74 & AFEv|&7]7] 7o IH A
S TH AA %) | TR (%) | TR (%)
om B ol & A= (2-4) 21 (7.1 16 (9.8 5 (3.6
(M=6.65 27 (5-6) 117 (39.0) 79 (48.5) 38 (27.7)
D _'1 52) 2= (7-8) 133 (44.3) 59 (36.2) 74 (54.1)
S oo &= (9-10) 29 (9.6) 9 (5.6) 20 (14.6)
1059+ o] 3F 94 (31.3) 65 (39.9) 29 (21.2)
10-50%1+<) 83 (27.7) 59 (36.2) 24 (17.5)
o) 23g] 51-1009+¢ 62 (20.7) 28 (17.2) 34 (24.8)
2] %o 101-2001+ 28 (9.3) 8 (4.9 20 (14.6)
201-300%+) 15 (5.0) 2 (1.2 13 (9.5
30191+ 18 (6.0) 1 (0.6 17 (12.4)

I FBug& 717 | bz} 163 (54.3)
o o =z 137 5T 163 (54.3) 137 (45.7)

Hx: TGO A3 Wl ek ER b Folst A

Z~H]
(E6> AAIRE miel Zoh AR ST HSZolgta FHI &2H|AE 1757
(B8%) o2 tii &nzte] FRIF e BE=c FHFHolgta & & Sth
AR g ARzl die de A3 Aol w=val §HI &BAE 1567
(52.0%), "i-F- Eo< 489W(16%) 0. JEFRT B2 F, AR gg oA
I B4t dis) &g A o2 SHE AvAUT 167H05%) R 71
=4 YERR T

_40_



<E6> &anjA BEYF 54, 877 AHe 45 54 %

£4 TE A (n=300) | ¥l AHn=163) | 7] AHn=137)
o $- &= (2-6) 92 (30.6) 64 (39.2) 28 (20.4)

AREE

= =5 (7-8) 175  (58.3) 83 (50.9) 92 (67.1)

S W AZ 9-100 | 33 L0 | 16 (9.8 17 (12.4)
o - g (6-10) 16 (5.3 12 (7.4 4 29

ARG 3 (11-13) | 80 (26.7) 49 (30.0) 31 (22.6)

A2 7F =2 (14-16) | 156  (52.0) 83 (50.9) 73 (53.2)
m$ =S (17-20) | 48 (16.0) 19 (11.6) 29 (2L.D
o g (4-6) 80  (26.7) 43 (26.4) 37 (26.9)

R EA =3t (7-8) 167 (55.7) 93 (57.0) 74 (54.0)
- &S (9-100 | 53 (17.6) 27 (16.6) 26 (18.9)
o g5 (6-9) 75 (25.0) 47 (28.8) 28 (20.4)

a¥AESR | T3 (10-12) | 191 (63.7) 99 (60.7) 92 (67.2)
w9 %S (13-15) | 34  (11.4) 17 (10.4) 17 (12.4)
ol %3 (3-6) 39 (13.D 32 (19.6) (A GRY

28 A7 | F1F (7-10) | 196  (65.3) 111 (68.0) 85 (62.1)
¢ =S (11-14) | 65 (21.8) 20 (12.2) 45 (32.9)
o - 3 (5-10) 11 6.7 11 6.7 -

1] - v 2} =3t (11-13) | 44 (27.0) 44 (27.0) -

T A A e (14-16) | 79 (48.5) 79 (48.5) -
¢ =S (17-20) | 29 (17.8) 29 (17.8) -
ol 3 (3-6) 15 (110 - 15 (110

vl 2}

55 =3t (7-10) | 66 (48.2) - 66 (48.2)
m$ =< (11-15) | 56 (40.9) - 56 (40.9)

_41_



N

o~
= T

(EFA)S

o

]
&

BE A A3t

N

)

=
=

bk @A aQlEa Astel A

Sga‘

T}

|

o

8

s
&

|

bk e

3|

(CFA< <3

S|
a

i

i

317] ol

bl FREHSEMS 3

3

&

S

€]

stgth 371A &

&3

&, Aol ek &nAy)

A% TOAA FEH} T A TuiEs

A

3

o, 5%0]§7)7]

v A AR

T

k)
yul

] o

i

)

7-2>3 Zo.

-
st

7-1>¢}F <

-
It

<

e

Nr

B4 % ZH(AVE: Average Variance Extracted), 0@ 412 =(CR: Construct

Reliability)o] o}, €}

22

8ol A EF

aoF stk <ED, <&

FAHOE fel

7=

S

S 0.5HT Aok

FE2AFEZ ZHAVE)o] 0.5 o]4o]

ZAAMEE] g AZZ(CR7ZF 0.7 ool d

|

‘m«d

ol
e

]
ay

al

#(AVE)e] tiAl= 0.5

A FE

fin

3

oy 3w, =3 7l A =(CR) #ol 0.7H0 & Ao = yEy

1% e

I <FET-1>9F <FET-2>00 A

H
4 2

o

8

o}
-
63

&0

N

o] FRHJATL & F Ut Art

3

A

_42_



A=A E  ASsH S usddAssd  SMCGSquared  Multiple

T CET, <HEol AAIF vpo} o] B AT m
2 A0® e B AT A8d 24 Wl

ol

_48_



E}

> B FH A

3t

<

w2
—_ | -
) -
i) N ) %
I N = © 0
o N < N 8
: IS
O } 7
: D
6 o
= B 2| | W 5
S 5 S 8 |
8 &8 : |
na % = | !
..L Na/_ H * 2 : 2 __oo
— | ¥ % * - ik |
1 i g X ¥ )y i3 : :
N X = 3 * 4 |
9 7 | . - ._oo O,ﬂ
— D~ N Y | X 2 5 4. L|
- -k N % v I 98 & 9
Np © = S Vg Ll . g :
o 1 X i : : 5
_ni - = ® o b3 ¥ o B!
. 9O 3 + | |
1] > | O I S o NS & | : : : :
1§_| b = g R | ! ¥ ¥ % gl N
[ Py . |Te) <t 1 o e H i =
zt —, = ! o ) 4. Mm 0 X \._h/
: a 3 5% 5 N~
E oL - NS o d N (s9) I~ JX
: . N . O n < F X
H - 2 X B -
it — [Te) o . . 9 _] ‘zT
| . BB &
- o XL 8 : ) D L b ;
1 - s | H
— = il 4
T 0 = o -+ il H V/
i %%%@%4 L i
1r i v N I — g o I
S S5 0
o il el g B ow :
G Sy B = 1
70 ajo - : =
g I = 5 14
:_. 5 . = = o~ o)
" ® NH < ~ N~ < B 5 1 £
=T B 3 o = EEE A E
X0 lv_Al Hl 1XF | 3 \__) A
O T W it : m :
ol £ = g i :
: w = X aw m@;
s T X
T C
T I+ Zr
= B

_44_




E}

,wnE\R) © o) o o IS Ny
=™ U N % & & O Q
7‘N,._(
-
% o
izl = — o)) [ N [cle) o
8 < = S 10 < °
o N /Am\
2
9 n olo © =4 o|ld adafl= o bLb|la ¢ wla o 1
p= n B F 9 v &R «old 0 H| ¥ n g9 N 9
n
* * * * * * * * * ¥ ¥
L % 1 H M M ] H 1 1 M M % % ! 1 *7 .ma/
2 o8 b sz Hg b 32y g i) ow g
N N o @ < & 6|v K S S
o
0 i i i i
= o < ol o |1 o o
zmo:w N Rl & K B|&H w|¥ K g9 K bh|xw x X
=
i
5 &
Wo Tlg 8/8 B R 8|8 8|8 % S/ %2 8|8 & ¢
oo o I R T e T e e e | D s T = T I B oV B A | I :
ol it
a
5 Sln o8 o8
LS S B O N Nl e NI 7 B~ NN W B B B N B B B
ironr L G ol B ol W W E T OB W W
i U O G-l B T I - N IO NN (I S - o
o]
B To UG T X X X -
5 n # | o= z T TE
" RT R X RO SO " q4 N =

A8 7], F 2

L —
T

37}
(IFD, B3

;:-_]__

o) A APl o
ASAGFD, Z#HFA

[S]

4=

A

.E_l
B

)

N
T

4

g

s

Z(GFD), =

_45_



gtz =<l GFI, AGF], CFl, IFI kol 0.9 Bt} 7ok

=H
T

]

}a1, =3 RMR, RMSEA ZF<S 0.08K.t} Zhojol AS=rl A3 Aoz

7

)

——
o)

1v_mo
w
i

"
"

ZO

X
oY

o

Yol 1Xt} =31 3

o

4

[e)

=

S

05 o2 e
Aol A X2 %k

-

[e

Agy B4 A ARE 72

AR

=

o] 73-% 1.88(X* =225.70/df=120), —-vi=}

2y

o] 1l 2}

79 211X =228.67/df=108)0.2 UEI} HAJE 7]2HEA L

92, GFI=.92, AGFI=.89, IF1=.92, RMR=.03, RMSEA

9Ty FAHoE AW

P
T

C‘)?]_-
2|21 CFI

o
=

bH
R

i

_04

[¢]

.05
.06

RMR | RMSEA

.03
.03

IFI
92
92

.89
.88

AGFI

GFI
92
.92

CFI
92
92

p
.00
.00

df
120
104

X2
212.49%**

225.70%**

]
o4
24wy

<ZE9> H|Fu Ak} Ful =}

ﬁo
ol
i

jont

(AVE)9] Al

1

i)

—_—

110l AAI R uie} o

-
It

10>¢} <

+

0

_46_



AT
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waue  |vave) SERE I REEE L gney | sanea | anasm | G100
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ARG E AT ARSF A4 AT o] F HyEe BY 9FS vA
+ A E YeRth o Ade AW ARG gk AAlZde] w41, F
SHoE ARYGAMS FFF vLr]7] Ao tg Zdizte] =55 dHEE
}.

AR, v&717] AE g LvAET FFo| ESTF I{EAEV)7] F
A A PBF FFo] B ACE UeET I8y 37 e &7 Aol gk
A8 A7 vl Rbe] T AA FFo] FEFS AA Fe ASE UER
}.
<®12> Y HFu§7|7] vz 2y FeAd F5 F2EA A

ne nlEEst | w2F3 -
Al <=(B) AlF(B)

ARG 22— A6AEH 07 .07 0.76
AEST A=4 — AB[zE g 13 22 2.13*
HREEA] — AB[ApEg 19 25 3.00%*
ARG A2 - ARG 31 40 3.60%*
ARGs A=54 — A2 12 26 2.53*
ARE — AH A7 .02 .04 0.61
v A& — vl T PR A 1.1 72 4.99%%+
ZHI A7) — B Fujat R A -01 -01 -12
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ABSTRACT

Structural Analysis of the Effects on Consumers' Household Skin Care
Device Information Behavioral Characteristics, Consumer Confusion and

Consumer Expectations on Purchase Delay and Purchase Regret

Kim, Ye Jung

Dept. of Living Culture & Consumer Science,
The Graduate School

Sungshin Woman’s University

These days, self-care is becoming common value and patterns. home
skin care device products continue to be released, and a lot of related

information is being produced and distributed.

Through this study, I plan to research two things.

first, I would like to verify what are three types of consumer
information behavior characteristics (consumers’ information activity,
confidence in wusing information, distrust of information), consumer
confusion about skin care devices, consumer expectations on performance,
beauty devices purchase delay of non-purchasers, and the status of
purchase regret.

Second, I would like to examine the structural influence relationship

among following factors. factors are three types of consumer information
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behavior characteristics, consumer confusion and consumer expectations
about skin care devices, and post-purchase performance of beauty devices
(purchase delay for non-purchasers, purchase regret for purchasers).

In this case, the parameters are consumer confusion and consumer
expectation.

To collect data, I requested a survey to the research company ‘Insight’
in May, 2020. Sampling of consumers for the survey was adult women
and was based on consumers residing across the country. The main
survey contents of the questionnaire were the purchase status, interest in
beauty devices, behavior related to information on skin care devices
(search, utilization, dissemination, etc.), and post-purchase performance of
consumers including delay in purchase for non-purchasers and purchase
regret of purchasers.

This survey was conducted in June ,2020 by ‘Insight’. After distributing
the questionnaire, 300 copies were collected and used as final analysis
data. The analysis method of this study was, first, to investigate various
current situations using basic statistical analysis methods. Second, to use
covariate structural analysis. Specifically, exploratory factor analysis was
performed to categorize measurement variables as a preliminary analysis,
and after selecting questions whose measurement items constitute latent
factors, confirmatory factor analysis was performed to evaluate the
validity of the measurement scale.

Through analysis of confirmatory factors, the measurement validity of the
following measurement scales was secured.

They were three types of consumer information behavior characteristics,
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consumer confusion about information on skin care devices, consumer
expectations regarding performance, and skin care device purchase
performance. Then, Structural analysis (SEM) was performed using the
AMOS(25.0) program to identify influence relationships each others.

The results of this research analysis were summarized as follows.
First, most female consumers were interested in appearance care, and the
average amount spent on skin care was about 100,000 won or less. In
the case of purchasing skin care devices, It appeared to be significant
differences depending on education, occupation, metropolitan area, age,
and household income. We found out higher rate of purchasers was in
case of college graduates, professionals, non-metropolitan areas, and in
their 50s or older. It was found that purchasers were more active in
involving in information activities, had higher confidence in using
information, and had higher consumer expectations.

Second, looking at the influence of various potential variables in detail
based on the results of structural analysis, when consumer information
behavior characteristic variables affected consumer confusion about skin
care devices as a parameter, the proactive activity and consumers’
information distrust had significant impact on consumer confusion about
skin care devices. The more consumers actively searched for information
about skin care devices and the level of distrust in information was
high, The more consumer confusion about information about beauty
devices was high. In addition, the confidence in using information and
proactive information activities caused a positive impact on consumer

expectations regarding the performance of skin care devices.
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These results showed that consumers had higher confidence in using
information and that the more they actively searched for information, the
higher their expectations was about the performance of skin care devices.
Among various characteristics, information activity factor could affect on
both customer confusion and expectations. It means that customers have
too much information to decide and that information lead both higher
confusion and expectations.

Meanwhile, the higher level of consumer confusion about skin care
devices caused the more delay in purchasing skin care products
happened. However, consumer expectations regarding the performance of
skin care devices were found to have no effect on non-purchasers’
purchase delay.

According to structural analysis results, reviewing the influence between
the paths of several latent variables, it was found that only the
information distrust variable made a positive effect in the case of the
influence of consumer information behavior characteristic variables on
consumer confusion about skin care device information.

Confidence in using information and proactive information activities had
no statistically significant effect.

In addition, in the case of the impact on consumer expectations
regarding the performance of skin care devices, confidence in using
information and proactive information activities had some effect, but
distrust in information had no statistically significant effect. Meanwhile,
as mediating variables, distrust of skin care device information and

consumer expectations were both found to have a positive effect on
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buyer regret. Based on the above analysis results, consumer
characteristics such as confidence in wusing information, proactive
information activities, and distrust of information have a positive effect
on consumer perception of buyer regret with consumer confusion about
skin care devices and consumer expectations about skin care device

performance as parameters.

This study can provide basic information for collecting management
strategies of the skin care device industry and manufacturing companies.
In particular, it can provide information on purchase delay and purchase
regret between buyers and non-buyers. Although skin care devices have
recently been sold in large quantities on TV and home shopping
channels, there has been a lack of research on consumer behavior related
to skin care devices in the field of consumer studies. We hope that this

study will stimulate research in this field.
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