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AL Folot T (Gaskill, Kunz, 1991).
AlEE B 71T dRlo]l dE &S A7) s = 7]
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Ao ArrAFg A ARA L RS o BHA
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£ AQA 924 AR o o
A2 o]l Fasith ofd met <AH”eA Ztste HHE dF HoE ot

T} (Magnesen, 1988).
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3t 43 v Qe At 7) 4l
- 719el gk Fu St =]l HAI Aa . .
15tell i ] o WX E] A o ¢ 'h?lEd Vs 719 W
ARl dgAs -olgl gAllo] Ael gl sl ey
5 7198 7H4 e o
s ) B AR RY e an g w
- A A1FE b | - EAEel W B 5 gy
082 AgnA B3
S AR S B e e 4594 - ad A1z 27
A= HA ol= A
SRRl el AP | - mrage] # Agg | - el A9 el
o 2 A At 2HHA e A | o #ol
Nl AEol| - mzoade A, ag| Dol A4 e
| A A  ER LS A7
A A Hjj A
C W 7FE ol A = o o
R R L FEER T
CEE e Abe Fa| -9 ZIktel v F| - SAEe] Afdd dg
2 HAE 713 > A ]

Gaskill, Kunz(1991)ell <jatd, z&e <&l 74907 Fdolre g7 Az
HES, 279 §87 $9olats Zwdq AW 8L A Pad A9L
)

2o o3 FE&o] U=AE Hrisfor Tk

_43_



Greenwood, Meszaros(1983)9] Aol A= QB 7] Hrle dHELE §
3 EQlo] A& AL ESIQA Lolurty, Aol Ao AAFYS
= FHA4olztr Uitk JH4de FHAYC R AEEEE 3 wast
g o] g7EH, Aoz o e dEl4g Y5 S8 Z2afe F

17

ok, 4R, Q94 AW A BAIA o] AHE 4 YeAE H

=
o
rr
ol
ot
(o
fu
o)
fo
o,
¢,
finta
fo
ol
fo
oX,
i)
ikt
"
2
ro
ro,
r
lﬂi’;
ot
)
=2
s
2
b
=

At AE ()8 I8 AxY FFoAF= o Q' w3 rtiet

AE e B oFd ki 43 Olson, Montgomery(2000)=
Adeol 3 7zl FadE &4 v ok FAE et A Fhol
Z AFEA gtk siA " At g FAAY 2ARE VHATTe A
2 otARE FASC g JtiEe A E 2 ARl dojviA] o
I A= FE aFEHS AFHA ] Qoka FA5IAH. <]

o

ARALY 5 e S FAFS A4AATD ok,
AE4e] EEAA 2FL 9l AAF Magnesen(1988) et El7)w
el QWY Sgdel HH 1P Feivk wastn Ack BT A B
o 283 FAAAY 7L AN O3t Lol aRARE Ba A
4e wEA ofIH, YA HE BelAE AFY Bart dvkm A AUk
29 AAYE 5& TP A9 A=aFY =23 WY 294 9B
E

AE 718 7499 olsist ASH A Fx27F lojof &E AAAAFTI vk

_44_



(4) AL =239 do|g o] & A}

Hymon-Parker(1998)= vl=r 4wl 1814l ZAH2 7l4S $]3] Washington
D.C., Maryland, Virginia, Columbia & ®|= &% X9 AH|x}E w4 257

W A" A=E 295t e 2" S¥RtE o)) AvEE ZHxl w= 10U

oy, o8 7ZEe 57F7F HE B2 2R JENT dEge 137
o m&7|Tel AFHABEY, L& T] 70%7F Aol Bastin $H
P2, 30%E Bex BT BT Fmel 52%E nHPL o s dH4
2 2AYT, DAY BrE Y YT AHLS B dPL YEvhm

W
—
IS
<
>
oY
offl
[-'O
114
¥
(o
&
El
Ho
>
Lo
£
o
o

>
=
2
)
=
Iz
Sh
s
[-' o
D
At
N,
=
o

JEle] olfHT {84, ol87t5d= BT Greenwood, Meszaros(1983)=
dFdE A 4SS Fv), 9 A=A AE T Fa7 Jdd4de EA
I Qv 7HA AAIBE =2 e glojAl, d'Egde] st

AT 1 E&F2HE e EHo EAEd i ddsiE 2z, doArt
vl 7hA AASH Z2IaWS st A= 372709 e d=ell HifolR
=, 40%¢] ®Ho] dojF F 14870 HMTt FHF DAbel] o] &FH A
NS oF 64.8%) sFsle 7HAl BAS A A4S s a5
Rew, #Eae] 7%= A" divkert ARAE T A e

LTI SEHRIL, 259 319%c HEEY o] 2FE Y H4E W

O

_45_



grera g ik,

Fulsh Bl Azt A Abelo] lolq AAH f£FEe] FaAL vl
d £ 172 Kotsiopulos, Oliver, Shim(1993)= 7rjzte] ] S]e] 9lol A mju
Aok EAE Alolol B 2 Hol7hk AL BAYTH A WFo] 19180l
gt wggs 48 oigel 207je] AZo] ALgE A Tl YRKE6H), A
Aol A AH73E), 12708 Fo mate Tue wAtelde IRet SAs
(52%)e] A 1E Tl Tol 59 wee 2HY AW, Aol § 1§ T

o BF A5l old Avd HolHol A

dof & Zolt.

_46_



T2A

BA

TA o] AR}
o] FgS EWE 7Y, fEQA, IFauAR

=1
=

to FAHeR, 7 7194

ZAFE

S
=

O_] ,

=

&

3]

7hell o

O

or
B

o

3

of 2B[AMFEALY] 5 et A5 ZEel o

$3} 2ok

Sl

AT

A A

R

3]

_(H

A7E

gt 2

ol\ 117}

<AFEA 1> v A

<ATEA > 2uAYT 4571Be] JRHTH

<ATEA 3> 2¥A

<ATEA 4> 2H|7

ks

49 5o g o

Hd7,

)

~
MF

_47_



T4 7 7|He] anAMdE dFdEE U A= A9 auRe A o
A Hed s AR st AR S 7 719A 2 w9 4
A" de dPel e AU S dEzAY MAzARE FESH s
Aok AA, 2001d 6E5E 20033 7Y7HA 247 A1), FEDA, F=ZanA
He 9, avAeA], 71 d7ad anadade 294duE =AY |
A,z Z19A B A S R g Edd dE5e g2 HEdS At
02 AERAE FYsT. B A A 5089 anjAES dde=
20013 39 AU ERALE AAlstgien, ol HEeR FAAY FdONt WiE
= 774 2 Hestd AF WEs ATdskh ®A, 7 7] snjAdd
dgs UL B9l e d¥ s dez 4
1
AE2AL 717 BQF F 30059 AEAE wiESIAY. O3 T 26257} 35
1}

A5 AAE HEAS AW BIFE B4 422 ASSArh
3. 2AET 9 HEe] 74

B AT AHEE AEAE 7 7I9A 2 gAY R Edd dEs v
W2 tidds itz AuAdEA dFsds 4 7|3 g8 ovAdE

_48_



LN

{m
<
;OO
ilg
o
=

)

~
M_a

il
!

34}

e Be 714

3 2.

el
=

o}

<3

R A o R ol
i (T | B
oF W ok o 2 —
%0 —_ ~ 3R <M o
Gl - B N R e
= % g B T X
HHTAT 1__/|ﬂA_I&ﬁ1ro1 1_|u,£1ErU
A |TeaCW X%
o NI
R o A z 2 AR To 4
floThms BT IRL
mur B | e BT OX = W=
w| . T T E BT El
O A Y g
WE,M__HIﬁoMHAle ,]%Lu.u_,_ommo..l%.wrn
o ETHA_IQC,HL Jl/V IA_H il
—_ | — F :AO ~ Zﬁ.o il 5 s
oo o RN o —| N
F o (R |z pall E - < =
—_ 7 N o TOl o~ fan}
N X H W Y
A_uuTmmWLu;oﬂmo ~ B3 .
TWEETO A BN AR AE AR oF Ak
T | Re B AR R RPN | R SR
—_
~< H
- ~ N =0
> 7o = Az
- = A {In U
- % & < T o
[ 5! [
4 . i Hn o
o H ~ o ~ -
~ A ~ | =
AIn < M ¢
< <
—_
7N
il ~ B° MM do
- {n B T
—_ %E
< of

A4, 714

AR S

24 53 @A E(Likert)

go

e 47 B

™~
‘_Ww..o

Sl 54,

4 —
L

o

o

of thal ‘v

o

=23

17427 29 AYA A

3]

3]

el

‘A a8A o4y = $Hel 13

_49_



2 53 "AE

He] 4

M, 2wk o

T2 A,

ofF= 7hd

)

174, 2~371,

= 2o A 8l

5]

d 9475

)

—~—
o

0

el
\_._mo
g

oF

—
o

o

bAT, 7h wEiehel dEEY Bee
SN B

]

4~57), 67]] olate m LR

bl %7}

)

1, 1:101— 2, 1:10]— 308 :erb_]—

-

.
fite)

sheith. uAgEA

bl 2L

S

2 0%, 25%, 50%, 75%, 100%2 &7

% %7 sE

A A 9]

i A=

9]

Aol

T

)

Hes 74

L2 Y 7|AS

Hl
3H

1

A

. 34k

714

L
-

5

H

5]

Yol 7ol

N

o A} WelAel A

Ay

]_

]

H

Eal

FE 23 Al FAtellA o

i A=

3]

Aol T

bk SAbe B33

S

z T8

of 2

==
=3

~
o

_50_



o

ap

ol
;OO
il

1

Fa gl AS7A

—_
o

ol §le Ardde FES

Hl, A7+

bl

)

&9 E=PRA v EYRAY V2 hrolA s A

o

 3)Ake]

.

siot 71

2248 IPRYL o)

2, A, =#A4,
qGH)NA A3 a2¥A @du(13H)E, 54 YAE(Likert) HEE ol &

<

REENS

-

3l 97)]

=3
5

B

o

)

5

T8

o2

}b]'

SYHH 547 o

g t=

ol

sttt o, 4

o 24}

g

FE 1043 o

S

AL 5AIZE o]

St

i

o]

§ 5% 217 E(Likert)

3]

G

Fol a7

3

geoxY 2

_51_



~
M_u

lod 53 ZAE A==z Alsknh

AR

FA o

bl w7}

A5

=
=

57 YHAE HE=R

ot

=0

4. A= EA

ng

Window(version 10.0) =271

ol

2 (Multiple Regression Analysis)& 4

i

sttt

3y

lo

(paired t-test)@} A

=
[}

it A

A

b, 2o g

5]

(Oneway ANOVA)-E A A]

A
ax

Foiok

)

THM0 7 Duncan®] Y59 HAF(Duncan’s multiple test)S AA|

N

<AFEA 4>9] L8]}

_52_



AIZY, AEAA, Y ns A, AR RPAEAN AR Al wet ofw
7 AdeA] dolr ] s dYEAFEA(Oneway ANOVA)E AHA|8ka,
TAAQL AAE Aolg B fl8] AIFE4SZ Duncan®] ThFH <
(Duncan’s multiple test)2 335} Tt

_53_

Aol
R}



AL
Ag7lBe F Ol Rom, dgTlgEe Avuw, Jge] A48 thie

I 79 AFA 25%2 AGMo] o] 7|Fe] of 1/4FEHA thiL #Hea 1}
Bttt A5S i 7jge 43S A WA, Agd w55
3 ATE 170, 1/3 Axx= 27 A] 37, 1/3 AEE 47)] o
A Ao Z el o F i AnANE BEAFE B AFE A
d AT A Y Fo As A o]ido] 9% o]l

B Atel7h 26%HERE UERY, AR dEF7H
A 7 B2 ez eyt AEde Hd F 94 FJY b5
J4E oA 100%, vt AE= 75%2k 3|
= SHAFEANES] tREe] 4 AR FALEC], HAEE

A

(2003)9] ZAFLHE AdRAR o 83% = Aol

>~
o

L
LN

oo

o/
fr
o
tlo

o]
4

1o,
oy
U
i

)

o o@om
ok,
8
H
N
ol
2
>
o
o

e
o 12

_54_



67) ©]’F

o] 0%~25%
ol 50%
oA 75%
ol A 100%

e e (45)
BE )
24 e (1-2)

32 32
Ho mo

0~271
3~97
10~1971
20~3471
3571 ol

1~1974
20~5971
60~199A
200~499A
5007 o] 4

17.1)
23.4)
23.4)
15.6)

)

0~47
5~104
11~3074
31~6071
6121 o4

0~9%
10~14%
156~24%
25~34%
35% o

35 (
48 |
48 |
32 (
42 (205
42
36 (
53 (
34
3 (

21.2)
18.2)
26.8)
17.1)

16.7)

-5~ w34 (4-5)
RE 3
Hgsd (12

W g g

B%

A 2 (1-2)

135 (59.0)

64 (27.9)
30 (13.1)

Al g, ofe ZIgA ST A

w pRele] ARl

L

34 0.

H
o
a2



N:._ O__._._ — 2 ~ 52 .
Codn i N oe =B ) L oo OB MW
Hode o M~ o o m N To 2w e or
T 1H o K T ! O w o K M —
o _:_ﬂ ﬂmo — [ O_E ﬂArO _Z_ ‘:IA_I _ﬂ_ < ™
W owom LB X e T "HIEEw® i
TR DRl ooy U o B X 'y
N pow o wm w0 N Hos 4R m o <
PTRS  I T Ho I
o ow T ow T o o AT i
H_l _ _r_ul_ ;o_._ z_.o = ..__L o E_ = X q _!1_ %0
T o W o, W Ao Ko v o WoN = W Wl
W oz BoE B R W =~ °
cUI SECE I IR Y o !
wr k)] o oIS A S i
B o 85 n A A < Y
Ju pt ~o )3 X o 7n Lo gl do W ny
eyl B T R (e £y !
oMo ST b ® T o -
Pl momw R m o R g R (3
oF QY = T = 3 N HoZ G %0
C x 3 R T O o@m ® o oy BN =<
E_E o} 21_ _nT_ = pae) Mc :._._ ﬂArO - O_H Bo O_I S % :._._ _,A,._ E_ﬁ ﬂrU
I A T A B ang
M” ©ow o % oo W E ° N W9 B oE T 3z o3
ﬂn%mE_;ﬁ___moi__LMﬂ%qEﬂ% > 4
mofuokﬁrﬂﬁ@ﬁ#i%aﬂerﬂwﬂﬂ 5 i
Ty T2 Z R TR g% ox i
i Mo 1 < d = o T o & X < o o}
2o oL I (R s <0 i
1@wﬂ_\oﬁmao_aﬂ@@%ﬂwg F " o " ~
T o B I S B Mo ow X = i
T 3 o R O B = v
) m M o~ 7 o« H © =T e .A.._
A N T 4 8 T o L 4 ®
< o T o o) S 0 0 = ol
i B! N ap & m__u o0 N F dr oF "
T ) I A = B »
el A - U I R B O BoE
X o o o W N T ~ —
B o ﬂ%%%%ﬂﬂa,%%ﬂfrw B
R L B A R © b
o W TS CO O < =
poT oMo e P 5 TR G N <

stttk

S

5>of A A

<i

—
L

_56_

tach 2 24 2

°©

g

O 2
= T

Al
ax

& 7=FAE

S



<E 5> A1 LR 9T B4 (1-231)

W T 115 (%) W T B (%)
S, e A=A (B) | 46 (200) | olEEtr] | vl A% G) | 42 (18.3)
(M°=2 08) dAl2 A5 @) (128 (557) | sk wR s | AR 2 @ | 137 (599)

' nE (B) | 48 (208) | (M=205) | B% (3) | 46 (20.1)

(SD=0.74)

A=A (1-2) | 8 (35) | (SD=0.67) | 2z %3 12)| 4 (17

AN A% e 2 956) | 43 (188) | A wa ¢ A" (G) | 47 (20.5)

(;4=2 06)3 2 okl QLS (4) 136 (594) L(E=2 0‘;; A= 248 (@) | 130 (56.8)

' HE G) | 44 (19.2) ' HE (3) | 43 (18.8)
(SD=0.70) SD=0.76) | °

2+ g (1-2) | 6 (26) dshA @5 (12 9 (39

299

A A o] - W G) | 14 (6.1)
;‘j;t Al WS @) (117 (51.4)
(1\;;2;) HE (3) | 88 (38.6)
(SD=0.68) B -2 939
Zhar o AEAY IR AR 54 A7 ES ARRglou AldlgTE Aol 402 17,
AEA G 5AR a8 A R e aeA s Y N E gt 44

AEAFE S v AE B S Hob HAee 53 BAE FHAER
At e, ‘W HFH ol oF 20%, ‘hAZ HFH'o] & 56%, ‘HE o] <
21%, ‘2=2A0] o 3% 2 e, HAIZ HFHA dIAAE 7HAT
Aoz HriE ek g, Al ae] o # 7| &ola o]sfstr] HE ¥
2 Al getertel #El ZAMNY AFA of 78%7F ASAY ml &

SI gt ZoE WAL U Ao UEh, A Awd F 253 3

A

fr

=t

e 4 93 gAY BAZ & LT it ok 78%2 uEh}, ddEe
HAz dge Ba® A4¢ F 23T At A7 Bee & & AUk
23

ggde]l AR FEAkE WS TG o 2%, HAZ
E

7b oF 57%, ‘HEo|t7F oF 19% 2 e}, dutx o g AASo] 21AE)

_57_



o A=

M

nAdoz gohy oF 58%% wj¢

Fo]

u
1

J))
o
Mr

[n]

71l A ZAL

A
W

I
ot

o] Ay7E Ho} o

.

pg

o= uH

64
)

0

™

o

M

0

A
o

el
0%
il

—_
o
Ll

™~
1_%0

=

5]

3] 3] & A (Multiple Regression Analysis)& <3}

bl o).

5]

6>l A A|

I

Au A el GGt fof

el

JH

™~
ﬁo

2 YEsTH

_58_



M;.éﬁ ‘ﬂﬂﬂ " 1_._._
= W B o
) i) no= ®° o o
Fy =X o % Am
TR T HE < T
oy X om W w_w .
N ” P9 0| ro < o B
Lo ™ < =0 8 .H_IT O_ UJM
;OW . myrrn. MM W OT_ Ry ,mo ;I._q
— L, oo o X 0 N
o~ ol Lo 2 o T _.L el ~ — ~l
I T o TR g D w
/m\ - X XE I _._o 0
oF = oo T =0 ooy K |
ol I IR o Ny 2
B T N ~ N = T | A R~
T N R s oW T e D b o W
ﬂﬂzﬂﬂ_lv_50088 W " o oo %
A _ ! i I Mo 0 < ~
o) ) ! ! ~ N o
b~ F = & RO ‘_In,ﬂ =
= = < A N o= M_a = E]
0 J— 53 o
of B Sgs TE (G PN E
o0 Rl o % £ * Vow X W R Y B
0 _nﬁﬂﬂJBwa_DBoolnom ~ g 20 o T 9 ™
® (25 LaosaBinagl; <« e Tow o o=
N R e gﬂmym
% X
7o = TR Y g2 A oy M
n- I =] Wru 3 - A b =
i = VEL BE il oy E &
! - B = ~ M
) Am T o B I W Mﬁ o ~ VA
~ | ®|% - B A = N o {m o Y o
A B Y Sl T o 1_a Lo L
20 = T iy = gl = A ml o ) KOy =y
Hr ,1% - o oH " |y B <o o Mﬁ oF %o B o Re =]
A i TR e R s - I SO R
wn%%ufunﬁuomm mm*mamﬂqu.e._ ~ o A= @
2 g P o 82 - Wore Moo {n LW Ho . A
v < ;AO ~ R = o _,A ~ L ‘m—l NM
s[= = CL w0 ® =
Lo ! Tl O_ 0
KR KH o . An_ _In_ OB =
4 qn = % m

- 589 -



Au)
s
o

lo

e JlBe AU Agdel o 1/44E4 i Zed gue Ao
GebdEd, 71, Au4gA, SEanAREY, 719 d7AR e

7 ALBAEY (n=231)

pils TR W= (%) bk TR W= (%)
71¢] 49 (21.3) e S 17 ( 7.5)
ZH] A A 50 (21.7) 1417} 24 (10.6)

AL
A% | FEYA 15(66) |y | TR 34 (149)
S au AR T Y| 58 (25.2) (SD—l. %) 477+ 14 ( 6.2)
71 TtA 58 (25.2) ' 5417k o] 4 138 (60.8)
20~224] 129 (56.6)

] 2~ ol
AP 0( 00 ) At 97 | 5 oo 78 (34.2)
o] 4] 28 (1000) [ (M=2276) | 500" 21 ( 92)
ey - & g 20 ( 8.8) Aoy ol F 28 (124)
o Az 4 ga 56 (24.5) o WA F5 87 (38.7)
HEE e 83 (36.4) WA 66 (29.3)
(M=2.94) ZE};%L 56 (2 4'6) (M=2.60) = o] o} o 34 (15.2)

(SD=1.03) L ' 6p=103 | ° "7 '

o w3k 13 ( 5.7) 28] FA s 10 (44)

)

N
B

O
i
ie]
ofo
o
Au)
k1
ofe
ft
&
o,
o
rlr
&
E
(7
_%ﬁ_ll
_O|L
kl
=
2
)
rlr
=
fu

e
fo
>
r
o,
&l
)
2
o
ﬁd
e,
JPN
H
rr
i
o
rl-'.l
i
_O‘L
fr
olt,
Ho
o
1w
oy
o
rlo
i)
T
[-'O
PR

_60_



o]

g

o el of

A

N

% (Duncan’s Multiple

5 t-testo} YYEAHEA(One way ANOVA)S

3t

[e]
AT ASFC R Duncang] YEH9 FAHF5(Duncan’s Multiple

d5st7] 4l
AFEHF 22 Duncang ©5H 9

) -

T

R A
Range Test)2 AA|
7b = A9

2=
T

< 8>

e

o

ofp

Range Test)

Al

<z

= Aoz g

1

=tz e =]

R

o)

kel

Ao 7}

1

T
el

_61_

2 AoE YERH. o= &BAEAY

Falch,

& thie Fl@ol oftztel meh A&4 BFEe] Ffol7}

T ogn Tl wEt FAHLE #94

TAHART

A A



2
ol

o

iy

g, &4 571 178 ©

L

S

bol7k g Aoz e

2HE 87
s

1

kel
T

=

=

Fo & 4
4gr1Bel 49 S me AE49 BERA Fol7k Yerke 24}

) sk

ISl

|

O
R

A=
7 SAHLRE {9
A gl

=]

)

A

3, 27 ol

of H]

o
ﬁo

)]

o
T
~
{|m
<N
Nr

Zpols ES

1

ke)
s

o)

[e]

-

&4 BEE

ol

el

Z

\a

507 A 1207 A}o]¢]

-
T

ol

o

o)

=

Aoz THHY

X<l

_62_

ol A7 HIF By

B sy

B7E = Aok

RHe



<E 8 2HAYF A4 BEE Aol BZ
=4 T Wy | "H+ D] EA T e | Fet D
e/ emelAl | 64 | 255 a 1o 11 12 208] a
PRI e 50 390 | ¢ 2157 59 |3.25| b
As)w | dEANARE| 58 32| b| =g 2 | 6789 3 319 b
719 A4 55 |271 | a 9rg o] 119 | 3.06 | b
Far 24 70 Fa 46455
20-224] 129 [3.06 | a
ol o
aga | A% bl Nzl | 23254 78 1510 a
o] B we ' e 264 ©]’F 21 |2.90
T2k 3.37%% Fa 30
oy | B 4 273 | a glo-17) 76 283 a
254 2ang 48 317 | b| gua | 257 91 340 b
iL]j{ S5AIZF o)A 138 [313 | b | w 72= | 671 o] 57 [2.84] a
Far 267 P 839
1714971 21 276 a o ERE 125 |3.14
% e | 504-1194 24 1363 b| guoa  w% 65 | 2.89
7 | 1207 o) 87 1305 a| Aa | =A BS 37 |3.08
Far 5014 Far 127
zn3 70 13.00 | a T84 136 1319 | a
gera | e 77 1312 a| Assw| BE 66 288 a
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oeay| S 7% 125 | 298 | ab
G971 o1y 50 24 |29 | ab
AT | o9 0%-25% 10 250 | a
Fr 4.5
A3 * P < .05 *P<.0l, *P<.001
A, AE71He o4 4 A e AGae RErE zolrt ¢l
= 2oz yeiged, 457139 o4 HY vFo] 100%Y AS 182 ¢
2 ALHET AFA =L 2o Ror vEhgTh wakd oA HYel w
Fol ¥245 454 VEES FHEL ¢ 5 Ytk ol anAwAL 7
S EE "ol ofoln, AnAEA| A U o] BEZJ Al AL



(ANOVA)

rulo
Og{:l
ol
2
(o
H
>
o
v,
olN
[o
il
(]
)
=
=
)
5
lo
vl
ofj
oL
o
o,
ol
[
=
=
)
o))
b\

Multiple Range Test)% AASETE. A AT AL FH ALY ) § z}
o] AF9 T4 ATe <K 9> AASHTL

I 23, KRAgH dE7

718 OE dFE4 FHrE Fole FFLHAETHA A
< A FAANL 7MY =24 vEET O gdgeRe LHAY

A, 719 A4, 719/ FEdA TAE UEKET o Ais Id=anAR

ofy
o
0
A

49 A% AEATo AR 29 JBonA 4RFY P4 Fol AAHL
2 olTolAx Qrkn Brhshn Qgd GAUTH HFSQ09) LulAgR
PR FAE ANAYHAIES IO F LuRYRAY GRS, B
229 AT A LHAGEAL BESE WATA oo RE FFLH)
AnEg 2 £UAWAT Fa JlRoR Uehd d7anel REEm g
& % 5 Atk AETIwe BE A54 FAAAY ot 454 BEE

Aol AZI Ao FA ARz JEHTh webd, dRav AR

< ¥
A e e S4s Feel d4ed B A e,



H

RS =7}

$4% 2AIAE B dehte Folet A4 5 gk

<E 9> AnH|AdE AFA FHYAF Ao] HF
54 T W% i Dl 54 TR RIRE iy
719/ %A 61 [293] a 9l-e-54] 7} 58 13.17
PRy 5 374 b| 5-104) 3¢ 15 |3.07 | a
Aeoe | SR TY | 58 390 | b ﬁ;}ﬂ 10417+ o] 4 26 |3.73
9] A 5 307 a| "FAN | g owa 125 347
Fzk 14.48%%* Fak 2.61*
20-224) 1281338 a0, | AR 40 | 2.78
Ne | 23254 76 346 a| SEYouxg 47 |332
= oA} o= A7) o)A
Az | 264 o] 21 | 3.29 aang | ROl 137 | 3.60
Fzk 29 Fak 10.90%+*
8l-e-17) 75 | 308 | a 171-4971 21 (333 a
AerA | 257 89 (361 b| = e | 507-1197 23 348 a
W Az | 67) o) 57 |349 | b| Az | 1207 o]A 87 |36l a
F7k 5.79%% Fzk 84
o123 100% 59 351 a 9l--1v 12 |233 ] a
o] 75% 124 | 340 | a 213-5% 58 348 b
/\1&.7]3',].
w1 50% 24 (350 a| =g 2= | 67-87 32 [3.09] b
AE | o0 0%-25% 10 1290 a 9 o] 117 |3.56 | b
Fik 1.08 Fak 6,874
Z13} 70 354 al| | 5879 135 | 3.64 | c
ek | HE 76 330 a Ejﬂf H0E 65 3.18| b
AY | FTEA & 77 1338 a| ¢r° | Hlass 23 | 261
HT
Fzk 1.03 Fg 13.34%%
3 129 | 362 | b Wg o 124 | 3.61
A AT | BE 84 315 |ab| H=a | mm 65 |3.11
e | Euks 9 278 a Al A ESAE X 35 |3.17
Fgk 7.39%% Fg 6.40%

A ¥ P < .05 *P<.01 **P<.001



0
el M@ 0% %H TN
IS o WX b
W ~ - Mu my Mﬂ B5 __ﬂ T ]
o & N ra o ~ > 4 B
o i | R 11
BT v s R %mﬂﬁ;naﬂmm%@g
i M_mﬂmmo hNEEiTQUTQ%Mm@
5w o % X o x 0 e ¥ = 3
T o LW ® on i I T W
iy ) o= o o ~ o wK o o
3 4qr & Ak % = T s = o & " qo T
Gy g o T fu 2 253
o S oF gl @ o wEEX A
_!n_ o O_H z.zo T o ) ) NO
o) - 5o T R 7n g o % B r
an W o = o X a Ak o
L.U =0 o} <MW =0 O_,._ 2w <° _E = o} — o &_V.l E:_
g - i -~ L oq w DX w =7 5
e i i = Ty = oa W 3 o)
o X Tl W 2 i I = = °
[ w N a9 N = o K " L W
N 0 iy =0 no Am = < [ ujn oh o i
o . < Y o R p Ko = ik
{|m o Y X~ o it < <l H il gus % [y
e <A = o= U~ %0 S An F = i
e S o - B IR A A >
oo = L o A B ) o o or
R 3 5 = 2 gr.qﬁcgwﬁa;ﬂﬂ
= iwis mijﬂﬂm_ﬂi
[y A s 2o W 5 Nk = eyl fad}
B o] T "y Jo & = T N N
ot w —~ ~ o] B m Ul ~ A K {n
{ . = ni = r 5 o B 0
F v = J) e T oy oF N b % e N = R
! ! <® 1L = ° I3 d on ® N RIS o) = r°
feRlT s DTy 5 EED
oy o < -~ = o - BN ° o) o’ = W
%1Aﬂmvy1ﬂﬂu¢ufﬁfr§§m%,7%
%Ho____7bﬂz% = #ﬂmoluoz,ﬁ_aﬂm
{ 1) om M_H_ N H my R R qJ TH { e ™ Ul T
I W T o o = w & T Al 63
o i~ - —_ {|n H_Wrn . o S uAu o o
ﬁolﬂ@@y%@%d;ﬂgm
HH S =] 1 n . o ~
0y — _I ~0 ‘DI .=
o o © ° —~ 0 () ™
™ _E ﬂAl 0 )
2.—__0 —_ a_l ‘HL O__._._ .
= A A - =0 2)
Qn_ ﬂyu\_ °
S

- 66 -



3

mK

)

)

BK

or

71, SmanAt s, 48

L
-

—_
o

il
—_—

A8 A A8l FHIE g2l 9o

?_]__

defo] o

o) ZAIAA M, 243t

=

B

< AR} ST a8

et

H

i zAbsk AT

3|

o AEA BE Al o

="
O

P
cvAdE AEES T By

=
T

=
=, A&

=
=

o AFEQTEHY

==
=

A A

A dopE gt

a1, AB|RFA

g dolR skt

Aol Aol
Zc-)]ﬂ . S_

s

A, auA

e e 2T

ok=
25

7o AHg

=

4, 7]

z

24w AR

Qq AFao] oF 1/44=4 ) Zlo] e Ao E et

ks

714, &R AR,

B

i

of)

el
(n
o

_67_



k!

el Mg THA

]

e}

al

o|T EFF 60%7F FEAFIL EHHoE A o]F0

™~
ﬁo

vtz

1

e}

sk

I TA7F gAv 9 AdAelA Az & A

3]

_\“Jq
1=

=]
=

o}
=]

A}

o

Z UER, &EA

ol
™

0

H

—_
o

A AFsH ST

i

A, Aol

=
=

At

el

o

B

el

.

o))
G

—

N

o
AJm
<N

F
g

0

\a

el
™
1))

—t
file)
il

™~
ﬁo

—_—

2

AR, 2 7

A, 2E A

A

23 2T
9 Ag7|B

Fare ot

il

thiA-2 2u[Ast dF oA
A A3, gdtm 3, 4sbdder 7Y, AvAEA, FLE AR

71 dF49 W 2 Arz thie Aoz ZAE YT

of o

0

B

o
L

o

—_—

=
=

O_] ,

<z

S
=

71¥ko] 3

{Jz

vorElal, A

°

™=

=
4 A ¢

o

BK

31X

12 2 2§

A= Tz

5]

239

Aoz el HA=

el

_68_



| e,

ﬂn
HH
)
—_

mjJ

i
gl

i
)

Djy

P
T

a

il

o}
™

o =
£ = A

A, 714 dATF4d G/ FELA L
%,

=

AU AR

i

K<}
A

, 2HAEEA e 7 270 el A 57])

=, LuAgA,

AT

]

7} 50764 1207 A}o] <]

e}

o 2 eyt

i

ol
He

)

<

FH| AR

1

°
i

T

L

off whehA

9, 2vAEA, 719 AT4, 74/ FrEEAd A=

A7 ANE 97 ek auRa

AN A ek

Na7F 274 ]

=
T

)

age BE 8 A4uu, taka Qe 48 nE ol gk o

o

_69_



r U
[
-
rok
1
X

#7 wgel astel AR e sl ABAEE Hool o
o o] BoAuTtE AFe BEAde] FARYT olg A7

P 2v AR U LBH 4L

El
Ho
1=
]
N

4
fr
o
A
l-'l:l
r |
o=
=
X
L
-
=2

DA ALg3fof =R HIfAE =

@ oldlol 4% T& WIAY 5o a% Z2IASL F7RAAk s,

by
A N
N
52
rlr
v}
N
o
o
tu
N,
ri
&Y
o

B o 9

Fom AE, Az Fol B thaksl, AR Hojrtn AulATe] B3
5% 2uABe £WABE 998 Uit glol HE BE olHgs 7

HollA 2B AE7E o

o mfEE ol it} 2T 4v[A HEAILFS TS 9T oY A4

5, A8 A Aoy 7ed AY Fo] AH o8] o]Fod Fart U o

A A7t eybslojof drh B A7yt doge] avxdw FAE wH

sketa 2vAdE AR dEge dHske H 719E 5 s Ak

o

_70_



HH} 7} 7|

L

L

Ewol o

71
ol $949

o]

|

3z
zy 71

o]

=

L

-

‘|.

#E gHAATAEA =50l H

°©

EE 4wt

A}

=
=

e=dl 2 297t gler, o

A, 2n Al

al

A

Ao B Aol Az

2. A

B
el

il
o

=
A

~

—_
"o

)
—_
1o

np
&/
ofp
ol
Br

JJ)
L

IR

S

olgha, 23 How )

=

A

1

0
g

o o

(e1s
=

SERERC

i=]

£
Oﬂ
=

14 2ala

5]

JTE 5

—_—

£y

ir

7144l
_71 -

st

9

8

El

=
=
=

o] Al

1

3

Rz

71l we}h o

70



-

& o]t

o] 71449 T4

—

—_—

0

—_—

)
"

&0

il

o

pjy

ol
ujn

ol
i

H

1

284 obd7tA

Huel A2

=

oA 48] A}

=
=

A

o)
T

ARy, =73 A 4

H
T

-3l

=
=

AA BE

==
=

2 A AnA

L
L

)]

i

B
oA

~
o

&3} 2

bel o

5]

Heke AlA

™
Az
il

3

o
!
{n
W

L

B

o

BH

o
)

~
M_a

¢

o zulAag

A

G o8 AR 2227 A%71BA §71H

#o| 424

z:;j_

T, Tk

5]

il

ETA

A

.
o

?_]__

sho] AT E olo}

(BEL

o

=
=

o] ol 713

bl A4S

]

_72_



Aok @ Aol ®H Apdl TS FASL HAGT SEAA AA 2

2 LuAdRAE Bo AES B 5 Ak 2UANEAY 9R5Ee A

o "adel NHHon A FPHT B Aol o
Yt @ FPolA, FTLNATHHE AW AEE

g 9le AeR B3 AR 8 mesia ok FAFPe
dEht FNATY A¢ PRAUTGE FeA B o e gEALe] 3

SHARAZ AFso] AH, 2HT AT 2EAste A o
ALFS FANE BARCR QTUG LR AFRAE AE 4R
T B BAEYA § AZE QB AAYZHAL WA welste)
FUAA FAZANA, QA FRAN £HAFEYT FGR el

L7HE FEY ASUES Euh & 4 5 Qlo] anAdE A8 HEIE

_73_



AAE 5 JA7E 285ty ®gsirte auAEAY dFFAE A4
T BYE nso] Fasith #wHEU|BIY HFHoln ALHH F5AEE
AurtEA dFol ot EAE ERE 7B &7HE 58S s
€ Ay Eer JAF Z2IHE B8 Yrte =8o| Fasit. oy ¥
FAEF Ass AE718S VgAY Viedd 9 ALdd A &8 7Hsd
AARLEe] SHAA, St & FAEL 7T A i3 Hop T o E
& Ute HollA Al A m-¢- Bad Awolth wEld #FL A&7
N, AFu& 73, @3] 718 #AE T @FAdE 53, W8, &
W, 713 Sl tid HE 9 Hrivh A&Fer aFa AlAFeR XyE ¥
47F Qi

o2, Zt W3 dg #d wge vy @FdEd tg H54<

a5

o] 5 A =¥o] a7HH, 4

Lok

Aol Boh EEHoR $957 M AFAEY 7%, A% AYL o
5ol AR AYE 718 AT, AAHY ZKIP 2ol Basith weby
A AdE AgAgel Mg FoW AQAA ol gL adEe maldd
AgALe] &S Foln AASANA Y7br] 918 o, 4471w, A% 44

_74_



W_o

?_]_.

d 7l o

e

53

el A

- xz
)

2 =4

€]

Eil

3

o] &8 4] o

A4S

/\E]

B

ATl ZHA7E

el

olof & Zoln.

_75_



a0
fd
4r
2

AR, £57, BAZ94). 2AANGE BHAAN B AT BT
TAN(1999). LM AFHLT BT THAPY -
2 - AFYGE AAEe] =T

71 & A & 7F £1(2000-2003). 719 4vAF HE. tistd nAdE dAA

g2
& A=F.

H71%, 84, F582001). D LB|AGH Alo]|ES AEAn A Hoh o
371483 A, 39(7), 145-163.

Ar, $A= (2001). W3pH o] EAE] An| 2ol it 4ol Hrhek M
Hhob. AH|AEFel T, 12(4), 143-162.

A, BAn, A3, 574

d, ©18%(2001). 4n|AAE] o8, Alartze

AYE190). A7k BAAE LA A Y 4LvARTEE. LHAAEAT,

_l

10, 72-93.

A42H1989). ket &l APFAe e

24 2H AT, 2),
4-23.

juv

1RF8F T, 13(1), 173-192.



Ho 79

ul
=

-

g4 3k8) A, 34(3), 1-12.

2 -9

-

714 85 ), 39(5), 1-14.

, ©]23], A 7(2000). Av|AAAE] o2

A i o

A~
‘:IT

-
(¢]

B 48Hed 7, 11(2), 167-180.
A, ol71F(1993). AB|AteHEore] i S w g o]

7
.'__I.L

1

kel
T

8)(2000). ZuAbgrRoke] At BEAT Hrh

279 Be) 88« 20(3), 113-123,

=g o

7t

]

H}SF AR

g3 =], 31(1), 1-12.

B
o

ok

ol

AT - A

1

°
T

_(H

73 A, 33(6),

=

=

1

0
il

AA -

R}1995). WA FHAL A =3}

17

ke

23,

o)71E, U=, ol
149-161.

&
W

o

o
B

=2 253
gussand AanstdTe eHel, ANALRAAE 245

z:;j_

0] 41(1997).

7.

goll &

744843 =], 40(3), 115-136.

L

Workshop ®&
(e}

1

]
il

_CH
W& de

=
-

=
=



ol&3], Wy s], $U%, ol71E, A, 052001, AHARTHEA}L 27}

Aed A AT 2uATAT, 12(2), 179-197.

oy
r e}
Ay
5
=

214171 2¥AFE 0 7Y, A7, D4

AgkA o] AWAVEEAE Ayt 5 AE3} W 989 F=anR6ts]

H47(1993). auAgA o] HALE B AT FZLNARTY.

S AW A S 4 (1990b). A AT S A7) Te] AR 2 JfAA. n| 7
B LA,

A A TEHNLA(1999). o4 7T AASAE

HAL(2004). 71 &HA FAe] GFAY, HIE, a8l i A7 tE
7} 813 %], 42(6), 137-149.

37 S-(2003). A A ALY R, e @ GEA &AL g AT
St A g3} 53] %], 12(5), 669-685.

AL, 1EA, A4d], 1-AF2002). L AAG, Al anpz X,

F8H1994). F=7Ide] nATEAHE FAdsht AHAEA 9T, 15,
70-85.

FEEd

Bell, A.,, Haley, E. G. (1995). Internships spell success for students. Journal
of Family and Consumer Sciences, Winter, 61-64.

Blanding (1996). Customer Service Operation : The Complete Guide. New
York : Amacom.

Costantakos, C., Allen, R. (1974). Internship in consumer counseling. Journal

of Home Economics, 66, 7, 39-40.



Easterling, C.R. (1994). management and compensation of internships in
home economics programs. Paper presented at the American Home
Economics Association Annual Meeting, San Diego.

Fournet, R.,, Dugas, S., & Guarino, M. (1996). Fostering relationships with
business/industry : a partnership model. Journal of Family and
Consumer Sciences, 88, 3, 23-26.

Gaskill, L. R.,, Kunz, G. L. (1991). Commitment to customer service: An
interactive learning strategy. Journal of Home Economics, Summer,
29-32.

Greenwood, K. M., & Meszaros, P. (1983). Internships in university and
college home economic units. The Home Economist, 2, 93-97.

Hymon-Parker, S. (1998). Benefits and limitations of internships as viewed
by educators and retailers. journal of Family and Consumer Sciences,
Winter, 76-80.

Kotsiopulos, A., Oliver, B., & Shim, S. (1993). Buying competencies : a
comparison of perception among retail buyers, managers, and
students. Clothing and Textiles Research Journals, 2, 34-44.

Magnesen, V. A. (1988). A short course in customer service. Training and
Development Journal, 42, 12, 52-53.

Olson, K., Montgomery, B. (2000). Expectations of family and consumer
sciences undergraduate interns. Journal of Family and Consumer
Sciences Education, 18, 2, 15-23.

Parasuraman, A., Zeithamal, V. A, & Berry, L. L. (1993). SERVQUAL '
Multiple-item scale for measuring consumer perceptions of service

quality. Journal of Retailing, 64, 4, 480-486.



Williams, T. (1996). Dealing with Customer Complaints. London : Goewr.
Worth, W. & North, A. (1995). Building an Internship Program. Alexandria

: American Society for Training and Development.

>
1=
Al

o
L
_

=
N

}At http://www.gen.or.kr

iy
1T

A3 http://www . jubuclub.or.kr
AFs= AT 29 http://www.cacpk.org

B b 2 i
R
Y
M
2

=
>
e
o2
=

ttp:/ /www tor.co.kr/consumer

B
§:3
_|>i
T
fol
i

AF 23] http:/ /www.consumernet.or.kr

o
it
b

H]

N

I 2.& ¢ http:/ /www.cpb.or.kr



ABSTRACT

The evaluation on the operation of consumer consulting
room and the study related with utilizing

the student apprentice

Yoon, Jae Yeon
Dept. of Family Culture & Consumer Science
The Graduate School

Sungshin Women’s University

This study is for the evaluation on the operation of the consumers’
consulting room and the utilization of the student apprentice, and the basic
investigation in connection with practice at work for the consumers’
consultancy has been carried out. By analyzing the activity status and
specialty of the student apprentice participated in consumers’ consultancy
at work, and the operation status of the practice organization, the focus of
this study is placed on finding out the effect factor of job evaluation by
the practice organization of consumers’ consultancy, the satisfaction degree
of the student apprentice and the difference in accordance with pertinent
variance on the recommendation intent.

In order to process the study, the questionnaire investigation has been
carried out by targeting on the university girl students of 231 persons

majoring in the Consumer Science, who have an practice experience for



consumers’ consultancy in the organization i.e. the enterprise/distribution
industry, the consumer association, the Korea Consumer Protection Board
and the enterprise research center. In the data analysis the frequency,
percentage, mean, t-test, ANOVA, multiple regression analysis was
processed. SPSS WIN 10.0 Package program was used to data analysis.
Trough the data analysis, 1 could get the result as like below.

The analysis result of this study in brief is as follow : According to the
investigation result of operation status on the practice organization for the
consumers’ consultancy, First, it shows that the practice at work for the
consumers’ consultancy has been experienced evenly in all of the
above-mentioned organization. The number of consultant staffs is
sufficiently enough, and most of them are women. The facility for the
consulting room has been well equipped and the consulting business has
been done effectively. The damage redemption has been well passed to
the pertinent organization and top management, and the operation of
consumers’ consulting room was well being performed. Second, most of
the consultant had a positive response stance and have been well prepared
with the knowledges necessary for the consultancy. The degree of
satisfaction on the consultancy result was high, and the business of
consumers’ consultant was judged to be ‘affirmative’. Third, as a result of
reviewing the various factors affecting the business evaluation of the
consumers’ consultancy room, it was shown to be high, associated with
higher staffs’ evaluation on the consumers’ consultant and more frequent
opportunity of the education on the staffs.

The study results of practice status by the student apprentice are as



follows : Tirst, the student apprentice was revealed to have had an
experience mostly in the four places like the enterprise, the consumers’
association, the Korea Consumer Protection Board and the enterprise
rescarch center, as a student of junior or senior classes in university. It
was revealed that they didn’t utilize well the student apprentice, and the
degree of satisfaction and the recommendation intents was generally high.
Second, according to the result of difference verification on the student
apprentice, the satisfaction degree was revealed to be in the order of the
consumer association, the Korea Consumer Protection Board, the enterprise
research center and the enterprise/distribution industry. The satisfaction
degree of the student apprentice was revealed to be higher, in case of the
number of staffs employed being more than two persons, the laboratory
facility being equipped and the consultancy education for the student
apprentice being carried out for more than two hours, as well as in case
of the number of the consumers’ consulting rooms being between two and
five, the total number of consultancy being between 50 and 120, the
operation evaluation grade of the practice organization being higher and
the woman proportion of the consultant staffs being 100%. Third, the
recommendation intents was shown to be positive in the order of the
Korea Consumer Protection Board, the consumer association, the enterprise
rescarch center and the enterprise/distribution industry, and was higher, in
case of the education hours for the staffs being more than 10 hours, the
consultancy education for the student apprentice being carried out for more
than two hours, the number of consulting room being more than two and

the number of staffs being more than two persons. The recommendation



intent was revealed to be higher, in proportion to an efficiency of
consulting business, an existence of the consulting room and the

satisfaction degree on the consulting result.

As a result of this study and evaluation on the activity status of
students apprentice at the pertinent organizations, the operation status of
the consumers’ consulting room and the present status of the staffs in
charge by placing the university students apprentice as investigation target,
the educational effect contained in students apprentice at work for the
consumers’ consultancy was revealed to be very big. To maximize this
result, it is hereby proposed that the systematic planning on the actual
practice at work, the continuous relationship of collaboration between the
university/college and the practice organizations, the concern of the
students apprentice and the systematic guidance by the practice
organizations should be followed.

Therefore, we can come to conclusion that the cultivation of professional
manpower for the consumers’ consultancy is very important for the
qualitative improvement of the consumers’ business and the effort by the
consumers’ consultancy organization is absolutely necessary to elevate work
satisfaction degree of the consumers’ consultant. For vitalization of the
consumers’ consulting room and qualitative improvement of the work, the
continuous collaboration between the pertinent persons from the university
and industry field are necessary and the qualitative improvement of the
consumers’ consultant is required.

In view of the above result and for the forthcoming progress of the



consumers’ consultancy practice at work, the programme development for
continuing the positive collaboration between the pertinent organizations
and utilizing the various specialty of practice organizations effectively, and
the securing of the consumers’ consultancy practice places through various
channels are required. When all the pertinent the professors in charge of
work practice, the related organizations and students are exerting their
efforts by closely collaborating each other through the above, the
educational achievement of the practice at work is considered to be secured
as a form of the actual improvement of the competitiveness. In conclusion,
the efforts at the level of the university, the practice organizations and the
government, the continuous review and evaluation on the political support
etc. should be taken into consideration, for elevating the efficiency of the

practice at work and systematizing it.
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