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finship dH AW e e wAEa w
(AHBA) T N b Som
71 B Rebounds
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A4 5@ FEULEH Welur] 984 Bojx B,
relationship
(/3] 91 3 A)
Z 2. Founier, S.(1998). Consumer and their brands: Developing relationship theory in
consumer research. Journal of Marketing Research, 24(March), 362.
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@ = 9] (Commitment)
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ABSTRACT

Consumer—-Brand Relationship, Brand Charisma,

and Brand Loyalty

Shim, Ji youn
The Graduate School

Sungshin Women’s University

The consumers of modern society very much depend on brands when
they are purchasing products. It can be even said that the consumers
are purchasing a brand rather than a product. As the power that brand
itself has increases, businesses are recognizing that brand is competitive
power and spending their best effort to inform their brands to the
customers.

As brand became more important, businesses began to spend more
interest in the relationship between customer and brand and arrived at
the stage where businesses focus more on consumer—brand relationship

marketing. Under the circumstances, it can be estimated that the brand



with charismatic power would be able to attract more purchasing
demand than other brands.

This study took 416 male and female adults in their 20s and 30s as the
study subjects and the female subjects showed higher response rate by
getting 283 responses while only 133 males responded. The following is
the summary of the result.

First, consumer—brand relationship affected brand charisma. Among the
sub factors of consumer-brand relationship, emotion, absorption, and
trust, emotion and trust had the impact on brand charisma. Also, brand
charisma positively affected brand loyalty. Among the sub factors of
consumer-brand relationship, absorption and trust had static effect on
brand loyalty.

Second, among the group with high affection to brand, emotion affected
brand charisma and absorption affected brand loyalty. Also, brand
charisma had static effect on brand loyalty.

Third, among the group with low affection to brand, emotion and trust
affected brand charisma and absorption and trust affected brand loyalty.
Brand charisma had significant effect on brand loyalty.

Fourth, among imported luxury brand, emotion and trust affected brand
charisma and absorption and trust affected brand loyalty. Also, brand
charisma had effect on brand loyalty.

Fifth, among the domestic fashion brands, all three of the sub factors



of consumer-brand relationship affected brand charisma and absorption
and trust affected brand loyalty. Brand charisma had significant effect on
brand loyalty.

The purpose of this study is to help to establish marketing strategy to
make the general consumers into the brand loyal consumers using the
relationship that the businesses and consumers get to have to make the
consumers to purchase the brand products repeatedly. Also, this study
has significant meaning since this 1s the first research paper that
examines the effect relationship between consumer—brand relationship,

brand charisma, and brand loyalty in clothing business.
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