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- ISO/TC 59/SC 16, = 2 EETA AN = 374 HIA4H AE7teA
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i) ¥¥ ISO/EC TC ZAHvHWG) S tha3 Zoh
- TC 304/WG 1, %]
- TC 304/WG 2, 1A

i) Ads A8 $H= ey o)

AN B 2R A Mulad HHH HF v zolth
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i) ¥¥ ISO/EC TC ZAHvHWG) S tha3 Zoh
- IEC/TC 59, 7}7171¢] 445
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- 1SO/TC 229/TG 2, W=H| =9 Au|A2} A3 A 219

- 1SO/TC 229/TG 3, Y7143 A&7hs4 (@aE 23
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i) ¥¥ ISO/EC TC ZAHvHWG) S tha3 Zoh
- ISO/TC122/SC3/WG 3, o}& AH&WA £4
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i) &4 ISOMEC TC AYWHWGE) d&Le o3 2o

- ISO/TC 292/WG 1 & #dHt

- ISO/TC 292/WG 3 v/ 74

- ISOITC 292/WG 4 AF R A gk 184, 2448 9 AlF

- ISOITC 292/WG 5 A GALE] 3| Heke A

- ISO/TC 292/WG 6 ®35 HQF

- ISO/TC 292/WG 7 A} 7tel =g}l
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® 3D AT AVE E AFGE 2 F3 A
HE Fo} i34 TC/SC
1 AFAF ISO/JTC 1/SC 42/WG 1 %
2 M2 FART ISO/PC 303
3 SHEE ISO/TC 217
4 g AReE Aol gl ISO/TC 173, I1SO/TC 59 %
5 AAperul oF oAt Al SE ISO/TC 126/SC 3/WG 1
6 L RS IERA R S ISO/TC 207/SC 3
7 shA] e ISO/TC 21/SC 3, ISO/TC 92/SC 3
8 2 FE ehd ) ghile ISO/TC 34, ISO/TC 292/WG 4
9 7h ISO/TC 136/WG 1, 2, 3
10 a3 AlE ISO/TC 145/SC 1, 2
11 A7 B4 73 B ISO/TC 304/WG 1
12 A7 JH ISO/TC 215
13 7FA7171(8 %) IEC/TC 59
14 7FA 7171k 73) ISO/TC 86, IEC/TC 61 &
15 Urrle ISO/TC 229/WG 4
16 Eg/oVE A WA 2% ISO/TC 122/SC 3/WG 3
17 Ml AH BF ISO/PC 317
18 23 st ISO/TC 299, ISO/TC 199 %
19 e ISO/TC 181/WG 1, 6
20 Bty 3] ek A ISO/TC 292/WG 1, 3,
21 AH]22-of Y #] AH] 2~ ISO/TC 301/WG 5, 16
22 FAA ISO/TC 324
23 Et A S ISO/PC 311/WG 1
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ABSTRACT

A study on the current status of international
standardization activities and future standardization direction

in the consumer field

Chun, Jin Su
Dept. of Living Culture & Consumer Science,
The Graduate School

Sungshin Woman’ s University

This research studies and analyzes international standards related to
consumer and daily life issues. In particular, the study focuses on the work
of ISO’ s standards committee on consumer policy (COPOLCO) whose key
area is the consumer life. Not only the procedures to establish standards but
also current and potential standardization activities are thoroughly
investigated. The goal of the study is to evaluate the current status of
international standardization activities in the consumer field and propose
viable national standardization direction in the future.

To put it concretely, the research is divided into four parts. Firstly, it
studies organizational status and governance of COPOLCO whose main
responsibility is to legislate and implement international standards in the

consumer field such as consumers’ daily life, safety, products, and service.
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In addition, the committee’ s procedures to develop international standards,
relevant activities, and outcome are studied. Secondly, the recent
standardization activities in consumer and daily life are scrutinized focusing
on the work of COPOLCO. Especially, the international standards which are
recently enacted, in the process of establishment, and planned to be
institutionalized are thoroughly studied. Based on these findings, the overall
international standardization activities in the consumer field are closely
reviewed. Thirdly, the study reviews preceding researches up to date to
examine the national standards in the consumer field, and suggests where
relevant researches should be headed in the future. Fourthly, on the basis of
the findings on COPOLCO’ s standardization activities related to consumer
issues, the future direction of the national standardization activities is

presented in this study.

For this research, massive relevant literature, reports, the information from
various resources including ISO and other related online sites, and the
activities of COPOLCO are extensively reviewed. The substantive results of

the work are as followings.

First, the results illustrate that, compared to the past, international
standardization activities relevant to consumers and their daily life are more
actively done than in the industrial or supplier sectors. COPOLCO’ s
enormous standardization work has been proceeded in diverse areas such as
product safety, consumer life, quality management, banking and finance, and
service. Especially, the study shows standardization activities relevant to the

Fourth Industrial Revolution, for instance, Artificial Intelligence(AD,
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e-cigarette, nano-technology, and robot engineering are actively proceeded.
On the other hand, standardization activities to establish labelling standards
dealing with ethical, environmental, product safety issues are mainly focused
on. In addition, the current trend in which health-related standards including
health management, sports equipment and facilities, and health information

are actively developed and established is noteworthy.

Second, the review of preceding researches to study local consumer issues
shows that standardization activities and researches on both national and
international standardization activities are left much to be desired. Therefore,
the study proposes the establishment of the standardization information
system and archives in the consumer field. Also, the information on the
consumer issues should be actively exchanged. The scope of researches
should be extended to the level of home, companies, society, and ultimately
governments beyond the level of daily life such as the convenient purchase,
use, and disposition of products or services, safety, security, and health. The
study recommends that standards needs surveys should be expanded to cover
many daily life themes including consumer products and service, safety,
security, social welfare, and life satisfaction. In addition, research and
investigation on consumer issues should be encouraged, and standardization
policies be widely established. To this end, research associations or circles
which are supposed to lay the cornerstone of studying standardization policies

are proposed as credible alternatives.

Last but not least, the study makes additional suggestions regarding

consumer standards and standardization activities. To explain specifically,
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first, it is important to raise awareness of the necessity of consumer
standards among not only consumers but also academic circles, industries,
and governments. In order to achieve the goal, the study suggests that
promotion and education activities should be boosted to help all stakeholders
recognize the key role of standards in the consumer field to improve
consumer  rights, convenience, life  satisfaction, further  business
competitiveness. Second, consumer participation in national and international
standardization activities should be improved. In order to achieve the goal, it
is effective to find potential areas which need standardization in the
consumer field and provide institutional strategies to encourage consumer
input and participation. The establishment and promotion of on-line standards
suggestion systems and standards development committees in the private
sector is expected to be effective to involve consumers in the
standardization activities. Also, follow-up measures such as analyzing and
disclosing the outcome of their endeavor. Third, the standards paradigm
should be shifted from governments or suppliers to consumers or customers.
In addition, the establishment of consumer-friendly standards policies to
upgrade the standard of living and national dignity is highly recommended to
prepare ourselves for a better future. Eventually, open standards policies
accessible to all the stakeholders including consumers, citizens, businesses,
and governments should be pushed for so as to make a warm society where
even the disadvantaged can pursue satisfactory life. Fourth, the enactment
of specifications or standards to respond to rapidly changing market
conditions such as the diversification of consumer values and behavioral

changes of consumption and transaction is needed. Specific labelling of
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product performance and quality and the improvement of consumer
convenience, safety and compatibility are the part of those efforts. Attention
should be paid to the establishment and study of urgent standards on
purchase and use in accordance with the changing environment where
various products including convergence products are developed and product
life cycle is shortened. Fifth, governments should play a vital role in
expanding standards education targeting civilians, fostering national and
international standards professionals, and creating international standards
forums. While pursuing those strategies, it is important to further involve the
private sector in setting up standards policies, reinforce liaison, enhance
values in standards, meet the needs of standards consumers, and encourage

exchanges and participation of the stakeholders.

While, in general, customers are not familiar with the concept of
standards, this study defines standards in the consumer field as ‘consumer
standards® and investigates ISO’ s recent consumer standards and
standardization activities. The massive collection for the study is expected to
provide essential information on consumer standards. In particular,
standardization activities and national/international standards relevant to
consumer issues covering most of ISO/COPOLCO’ s work are dealt with in
this study. The extensive review and analysis of recent trends in consumer
standards lays the groundwork for enhancing the knowledge and
understanding of consumer standards. It is meaningful that the study would
help the government shift its standards policies in a positive way, create
viable standards policies and strategies, and develop effective standardization

systems.
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