creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86tH AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Mok ELICH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aele 212 WS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

A 5E3 ol T35} L6
Aol tid RAF Yo wxE

CR RS

2025

Az heta oot
A &7 5} 2 1] 43} 3}
A & 7



AR 5t Fu) F37F 2HA
Aol Bg $AE B mAE

3G B

3 AL BFEAE

o] EEL UNFAEELE ASY

2024'a 124

A AT stal O e
R S B P
Al 7



A 712 vrALEY] =E o2 AFF
20243 12¥

gaaag AT @S )

saaa | 4 Y wpEe 9

aAne Ea et

snae VY% G 2

Al AL o5



g o
A T M
Hog T o| N
il JJo it " - M_ow o
ojy o L = o ~ oy
(il R mT = ] T R
Jo T N L N - 1 N oy
= . = % 7 38
nioquﬁTyﬂzq B F T
= ¢ S N WT w X = 2 o
7 B JJo it o (0 55 Jo o ol a H R o Njo .
,_lryl 1Xr o HA_I L_o - T T .ﬁ B (il T o T ,Ul 1__/l Ll
™ 1_¥54U%§V 1§_ﬂo} ?%ﬁA
o T L w o B T 2 - X R T
= Y . T = o w O o B N o P o
> W ol v g oo @;ﬁifo o C
o Y Cl B N 1 b ohe X T W@ :
| o~ e o 0 0P Nd T O 3 _ < ~ _,_ﬂl M o
@8z 5T e qiwig T
) = B JJ T T w M T i Z 3 = B i
lni}lb_oqh_oE@u 4ufaﬁuaAoT}) <
uxn__mm mﬁonﬁ,@ a1boﬁﬂqﬁoxaﬁm
s A M ) S = B X = X = __ o
Porm s ok 1 E o 1) B @ an 7 L = ®O -
3 JI E._ = o KO rI ~3 _M_ HL \_“low._ - ~ mﬁ O_E ,M/
mﬂ = o ® . T W T O = Mﬁ o B T o T < mwm "
) - ) 0 .
%wgwm_wmh;; %aaw%ﬂma@ p
: T ; — J . — & r N
= o M %o G 4 Z o o N v Y D N x A e ey
Lt ,I—:_A| oS ﬁE \_ﬂ_OlL ﬂ ﬂ| (JLI\ a\_ \_.#w ‘W E_l o o N I~
T 3 K — = H T = ,HR/H, X0 B S £3 < o} @.H = =3 op
= % < == F ~ W5 gzovsaul v
;W > T _ " = { do =
ll ~<H Z.A T ~_ S O_E ,N T ,I” —_ ,Hl \UI ‘mu
@_—%Aaﬁ,% %Mmﬂwr. 41A,§%7 < yow B
ﬂu ~ 1:‘_ %O o ~ B MLA <M T ﬁ_u ~ pu = < u_,o..u
) T o= Jo T 1+ < - Ay ron Mo oz o ,mw_n _ ._1_lwo o
o = =T T 2 N o B - W= i T T Mo
= ir T X - To- - X ~ ~ N ok IR o o R e
= o st .u R X N o B N o o L i |
o° HL fint B =3 Py o ,* N ,.# ) N < X o H;l 0 .
2 - g © Hode ° O , T B )
S ‘DI —_ . JI ) = X 7
Hﬁy_aa_eﬁ - T Mmaﬁm%%
o do T W X o1y 2 o = N
~a I ) 0| a T = _UF 5 S d i
ol o o4 M A X 3% )
mﬂ,ﬂfﬂmmEMﬂao@
R 70 o O < B
,mm_ il Q_o # dﬂ 10 dﬂ
cr B R 5y Iy
o K @O 3 B/
TR o
{ do )

[e)
.__‘i
BRRES
)y\]q.
. EF, 604
o] 4t
o i

AW

14, %

AR A
g



rO
ol)lr
fo
X
_l (
off
JE
o
X
X
At
;10_‘
o
i)
S
=
5
=
b
R
2L
il
lo
)
ot
off
JE
4
M\
o

gtk YR A aSe] 508U e 2AFE TAS Yue A Y &
Fol ®A Uehgth m@, OF aulA ALFED AT LA AU 9

B AT o2 7|E 2HA, €T JHAIASS] 5009 S 295 1A S

aHAe] oAEA FEo] 12 Ao= BE T

=4, A LA, FE &HA, HJAY 28R, AelsEE AT &RAY
Tl $3] FFo] 2 ASRE UERTE 20t AR T $3] FFo] 60
R @k, 2009k olst ALSS vt Tl 3] o] 7HE %
ok R HE &AL gE A, AES/FEA AT 2R gl tig
44 =t ¥ w2 A2 Yesth 60t &AL 200, 30t 2o e

AAzS0] 1 B 2000olal M) Al dF RAH =

off
vl
o
o
o
m;
o
2
2
)
o
fru

o
2
N
H
B~
o)
X
1o
-
=
o
tott
N
)
2
2
b
o
N
[
o
k]
N
e
=2
X
ol
ol
X
ne
¥

Jee dEEd. webA Zd2 anjAke] 315 A7) A8 gt dAd s



o

0
Gl

o)
o
ok

ZeAd Hart

Z1doll gk aulAke) B4z Byt g4 A

olp

i

A

=X
L

48] #}9]

st

73]

AR T

FA 5 e A7 243 H71E 1

Lokl A Z1gell thdk &niAk B

¥

)

—
o

HA). B3] 2u2e

g,

d77F S EH7IE 71

=i}
=



Hr

=2 M8

A&

ol 27 W7

II.

wr

w15
21

73

2. zvlApe] ol

25
R |

—

\a
nH

w5

K

nd

B/

26
D8

X
K

el
o)
1

ﬂmo
N

29
1

A7AS L A4

V.

B

30
«31
w39
veeeeee] 3

3. &M 59

7
pul

i)
Nd
o

7
Ho

or

45

51

o
r

o

57

ABSTRACT

_iV_



<& 2>

w7
weeee30)

4

O

X
Oin

I ZAFTAF 2B ZFO] BB crveserrssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss

w31

3], 71sdell o

T %

T
9,

3 A¥

-
it

<
<
<

33
w34

w35
weee37

3]
el

4> auzke] A

5> ZH| A4
(6> 2=H|RFe] o)A}
T Z81Ape] v

<

3T
ar

-
It

pul

3] zte]

8> Z=mlAte] el o

ke
T

38
—l)

-
it

o]
)

No
T

4
B
_r

o
i

O
N

._llyl
W
xr
i

N

o}

B/

<E1D &

43
wdd

t%E]_g] H] ;q] g}: Eﬁequ_ Xﬂ QFEL%]_ H] T ceeeneerecsennecssnnenccnsneenecsneaennnne

B

<E12> 573

o

<1d A=

R T
")

<282> 71 o



§l_

&z Y3 Fu F37F &RjR 7]l o

A g

I.

71 A Al

MAE B4 ATL Tuls

A

ol 9§ Fo}

S| teF t=A 3

ot BE Au|AE o)A L)

1

o -
s =3k

J)
—_

Aee FEd ot AR

2=H| A8

+ o]t}

o

i

Tha BFCHR A, 2008).

(il

%

A

= Hael
o] MU A A

Holu] AHlA)

ﬂyl

1

s
|

Ql

&P AL oAb L

=
=

L A |

3
pul

At 7+

puL

Np
ol

—
o

i

o))

ol AT

wmo

v A E Tl

oy



B F ATERd, U4, 2012, FHE 4W Ao} BAY A A
< 9

2R 71de 83 AR &HARSE, AE, S84 B
=

0@ 890 @ otk FRAINE AYFAA 2MASE AU Hn
o 5 Lol auAelA WLF ARE F oA BEHE Ao

2

Hee A Atk 4o AF AL WS BF Iy o A F4
d ol 98l Ful AL s Bk aeu el Fojela ARE &
sske ahe] e AsHT vl AA7 F3 A

WEe AT S mE Tuisye R gel F8 Aeht, FIe
sl Ale] wmEo] BE, oAAe] $4 AkeolH MEHE GHOE
ANZe 93 A9e Adete 5 EUSET 44% 5 vk webd v

AEe] $3] RS A= 42 AnAdAE e d s H8 V1Y

Tl Tl F39] AAAH ald F A=
A oAf7E gle o, Aok & =& A"EA Zekar ATt

TaisteE A DASHA Boh 719 Fa, FE ¢ AA T O BuEx
dgos FujE ASste] &nAe F57u doprt 7l F3E 2T 5
Att.  Blackwell, Miniard, Engel(2006)2 d¥tx o2 of Huk o] Fuj7}
HIA S v YBhga glo] A Fufjol tis) ASHoR ojsd da
7b Aok ool tig FAA Agoe] fle FgelA &HlATE ofd Aoy
FFol ==2HAS W, 5 TSl gl AFS Fuletes A 7 FIE 0

=
o= Fug A5, 7 Rlem FAR A, vHAR AR Y A A A2
73

SG% 49 Fol Bt



EIF anzte] AR $HS ) 53] B Fagk a]le] @ F 3l

Fak ol ay BAS Ausitd &
£ oA ol 39 9% acle] A 5 Utk o] 2
ofel ol testel g ARG 57, ATl e A2, Jg wAY A
F5 AT LuAY TuE FEST Aok AQTD AATES} 2F
Ao} MEZAS A% 108 F 89l 24 FHNE =A%, 94 wR A
o oleigel 1A% Uebgth ol £BY W(19%), A%,
of&ga AR, AWE%K), A4 ATAANGE, 5 T ) AR
A7 ke AAY Bt Sohelel s, 20179 119 279)),

HAEAe] daelth T a7k aulgEe] A

2
>,
foj
o
~
o
k]
o
R
2
o
)
tlo
L
rr
PR
o
u:L
&2
_YL
B
Ry
>
i
2
Av)
b
==
=2

o
ox,
o
>
el
i
XN
&2
=
P>
Ry
;Y
1o
-
=2
_‘

St
i)
rlr

o O
= olEeol oAl v T2y olAE BE UidE &
a

gg shrlel &M P @At Aok A2



AL
OO

o}
0

~

;01_

il

o} Fa A3 7t 718k

uy

J)

il

A T2, 2013

oK

}

;OL
f=Ul

T

o
=

5

LIRS
A7} 20 27u)

LA
o~

A

—_—

B AFodAes A S st wet Avx oAbAg AajE <

IR el

A

AT

B

28 o 71A

3l FHstazt g

ko3
T

Ao} o

<R
e

ojp

o)
;oT

£
<

el

g Aedd

S

HEEH T8
< 4

Erl_

HEY &
o vl

1

3
pul

F2A B ol 71gd o
(F$-%, 33]F, 2008). 2H]A}

$ T #3 2A 7

F38

=
=

AL T AT A4S FF OA A

Jol .

718 e) A

S
L

Hzg 502 7Y

Atk ey aEake] sl

s HolA

L
T

Aey A7
of AH|A T8 X JAEA A=

3

(€]

H=

1

3
pul

anzke] 7] el o

9lct.

3|
(=

o] obd7] 9l

el

ae

oy

=
=

T AL 719
bol nl

3

3|2 oA H= Z|del o

R

[

S|

=

1?_]__

ANAl =

=
=

o

o

—

2R Ape] Fuf o AbAA 2 &nAF ARAlo] Zha g



sro] A3}

K
Aol =olxth wekA Auz 181

k<)
yi

boh, 2 wlol

-
o

7}

w2 arz}
5

[e)

T EE&A4H dEAe s HAEA AANA o)A

53 7

T

)

L ROREE:

el F el zula

T
T

Mo S L L T FE T W R o
FNEZ ggwsw wg o ®T %7
° @ N P ¥ T B W% ° X = T
o op = b o P L e« 2
ﬁo ‘ul _I_ X q .mﬂ ‘HA_I ﬂ__LH o == ° HO Ht
ﬂw_ﬁ 4% 23 ﬂm‘ma@% LB
__ ¢ T oy £ T M B
C o T EE AL x B oHES FH
g = " T ETRE L
X9 O I e s %
T B N o Hox o o N Bow % = o
AR Vowﬂﬂﬂ xEhwe g 4N
; X = P £ B ~ oy A
e o] ido = w T n = Gy o ® o
L i 0 w3 4E oA b $E mL
T — T F o o i ) o oz B
T mx & o o W | 2 8 M_ o 3 m wﬂa A
s SHoe Ty v Eg T ERg
‘OI ! == .—OL m 0 et —_—
o s Y I wr o o - T — =
prEfagits FelTieizyd
PRl d s B arTEEeE AR
) 1o ) —_—
X oo zTWgMﬂﬂﬂ&%ﬁWL%ﬂ_x
=y —_ 3 —_ —_— 0 T or f =
M_ o = @ o B g e M Moo Ty wrm = MM M
L e i W wos oy - In o
R e 2y C ko M BT ® N
g P ra ez T Iecel ¥y F

) fisl — —_— )
Ty rE e e Cowd N L H
. — —~ —~ o) In __oT

g G N E g, RE N Eg PEET g LT
e I S I ol TR TR B S T
~ ok o X N ® 5 T B XK T T % A4 T o0

tol &R Ao FFEE T

WA, AHA ARG, oALE



o #3571 2uAe] J1gel dF BEel oWd AT vAEsE AR
2} @,

ulAE A2 Fulol A Bl BE ojeee w74 Hu, B8
Axo] UAE Ao, AR A Hi 1 A% TG A%E 2
A HAE & ols avlAel APl @ BEel AL ¥ & Aok
A anlAE0] A1l tF BE §4 FA TP vAE WS B
ATE AWstE, avlA 5, Tu) FHo ML T BT olw, 7ol

He Aolg zASAT B4, £0A EGIY S, AR
4 s Fol $357F cue] Zlglel di@ $4H Bz o)
A

AE GYHS Ba) FRENS ARG A, B 477t 44 TRRY

719l gt &nAp B A e dFe 2A ke A2 S A7 A
olty. &HAe] T FHolY 3] FHo] rIgel thd A B Evte=
A57] WEeltt & A7ads v FholA &BA Fu) 535 ost
= 7199 AElA A 9 AR SHo] Fa3 dArtelE AlEs £ 4 3
o 2 d7olAs 7ol W3k &niAk BjEe] &ulAke) Fuled B g $
7t mAs dFe FEst] &niA, &HArdAl, 71 FelAl 7
Agsaa oy auAke] ) s ) F37F 7)ol ik &uAe

P
ox
=
it

g
8 ZRoAE A= 5 Aok U@k ZIie] HE Aux Bl L)



B

JJjo

kA

A7t 5=

]

3o A<

5
T

2% g, T

T

AEEIE DR



II. O]%Zﬂl H.H7é

224 FAA
EHOH/\-] ;qlﬁ -
2HAEY] oAl 5™ F ¥4 9 Aulx 22 3
a =9 o T 3. w
e Ammasl s A TS e A FgEE A%l U
= ZEL/K;I = A% s
Ty So] = Jo| ZolxHA dE A Holx . 1HY F
S o] ZwolA HelA7} B 2 aNAES AF, A B
: o] MolA7 B wold < ’ 2, 7H4
S Al ]— E% = o

[S) O]’H] %E]‘ -?-UH/\E]ILH .:IluH _

= o i3k A&
190 ol A9} <A 5

H

H]Z]— o=
TlZEo)| 43 -
] 0?5013 u]él Zi.g_i E_O]

N

o2 Hol
™ A8}
- 7l 3= Als
A2 Aow And 35 AsHA & A 71l
‘—E}' Uq—a]./\ H t’HE]'
. i o - yal Z] A
| Mes 7o e o H=E
FHS ASE -
2_9_7]— )]
A

i
of

!
o
ﬂl&
PR
lo
fru
>,
kr
i,
o 2
iy,
A
El
Ho
&
N
O
NI,
i
fol
kS
i
o
olN
%
e
i)
fo
N
X0

b
&
oot
ich
)
O?.J:‘,
offt
o



dE A AYS At BB 215 5L T A5 5+ ddw

AAGT. BE 2vlAstl A LA FHE ARY, RGN, JAEH B

oz MYF 5 Utk AN VFoEL 24 ANAPFN] $§F

< Ale) A ko] ofue FHol Ao wet zulxe] Yol A

FEch 207 Bastm gE 9F A % Y Aol auA FFS

A HE otk RHoR zulge 2B FHE Lnl
=

5L 2=
AR + Ao

e

AYA Fos auAe] o) BEolN FLF APOR ofd U ATE
S8 whgAE Y FelH THE A He Fad Aol

Me 2uATE Tl Al awelAAd Bd AYL ASE AL TATY W

&
x
ot
&
b~

|, HIAYH AHle SETWE E2ESte] ARRAE glol il AE, FEH
A= Foll g3 Fulste ol HIAIY TPl o AFe s 554,
S+ Fo] AAHS 3 AL vt gwrF oz oF 50%2] Fulrt vl A H
o7 olFofxEz HAY T WAYUSZES olsfiste AL do= AY T
& olaist=d w-¢ F23cH3 A S, 2004; Blackwell, Miniard, Engel, 2006).
| 22 olfollA A7 Be AFATEL HAGRA FsTdd #AS
Fol gk A= AGFuE olsfisty] fls] HHdZF o= BAE Fujol tis)
A8 gart o

5173 £(2000)= WiAE Fujet STl tid Jde WEd] sided, <«
FESETUE vAY Fr 3 fFFo =2 AAIAT. I HAY FuEH
A T, AYH FETAl, AR 7 s& 2EA BAE FErt
AR, 2MEE Al dFE wet o3l dHA k=t HAEA

Tl aulxte] AQld Aakely Ao weldE Setd Aow 4ZHt

j=|

o

rlr
N
flo
ol



oju
Hlo

1

ol M=

o]
H

oo 13& Aze 7ol

\THE 7 &, 2004). o] o]follA mHAH

AN

3
2l

o

HEE HA

A1

= A}
= =
& A 2L

T+

=]
<1

ALl

-

T

!
I ZF4, 2006).

[

A
7l

gt Sl

=

o
3}

T
Jo

O

X

ol
Tr
JJo

)

P
o

pul

el o)A

Is1

Z=n] &7}

N
Sa/

akg <, 2000).

S

oK
o}A 3 9L,

<

AHol 5L AR[AE0] 7]

o AR H2Ael

g % ok
=

=

Aekal

8
2 &Hz
ol A=

]

A
[}

2
=
~O

2

oI} 917 Bl

5

2nA 7 H B H)
T AL A

H] 2}

<
A

o8
—
file)

oy

2 5

L.

Aol x7] WEoll AEAFAAGAA oAHES T

)

Bo
T

~
4r

o))

BK
ol

O
!
o
]

N
il

—_

<

~

;01_
g

]_

a7,

S

]

o thA

Zloj v (o] 2T,

arlge] Ade] wet FRgMPFol D
_‘IO_

1
—



™ ]
e Aw e
1:1/51,4_% s
=3}

[e)

-

==
=

2002).

NN
Xz NS
Lo d ® 3 R
wwanwa@ 3R
Z_Eﬂé% zﬁchﬂmro_E
wr_}ml%ﬁ ﬂzioﬁoiﬁo%
= &U o) =~ Mm ) ™ B0 © ~5 2 A of o o
7w L 2 X 3T i o s T P A
: I xR olJ %A ol Mr_m. oy o T s ﬁ % ﬁe E to o)
Mﬂmw%w %%%amﬁax aﬂi%%wm
:1i:%73 ?Wﬂ@ﬂwiw RS
~ . jang fuy = == T m
auﬂwrmoig ﬁiwﬁﬁﬂﬂ%m Yo o
o = W o oy . < B K < ol o B Ty = At
LR T OB _ w LR 55 = & X i K o H o~ -
iy X oW = o o X S © b 0 o B X W
Eﬂm angaﬂ ﬂﬂﬁ.immwulz f:_a\#.ﬁur
" o = T e 0 K XK o~ i Y ~X
o = o NN T ¥ ) m . B Hp ok
o+ ¥ pi Wa%m_x e ﬂm,jaq_hﬂ
* E g S B < Lo $ 42 3 2T %
0 _ . R - = = B =r . . %
o K py ﬂm i W o) "o i mrm w wu x T " T ml
il N Bl N J o 1 TR o= N B = ™ o) ay ,l_v 2}
T JE o8 1 o o~ T X = N ™ X i L X £
%g_mg c_a@x____ﬁm%x@a% ;LAL:]MH
< E < ) ~ T 4 e El \l)a H) il = o)
ﬂi%_ﬁoaa m&iﬂ awmq%ooom@m,;
SN o ol 4o R T n X W U i . o i
SN w ¥ 5 X ii@rmmv.%m_i ° X
o mm HH i H i 7 T o ™ o L. MM N o &w ~ 7 mw R alo =
o 4 oo o M I KW B B = = =
© = X % mR {F = B i = S ° = 9|/
a;_ﬁazko aﬁﬂoﬂ > @%mm(%Aﬁm
s wiﬁoﬁmﬂﬂuﬁ@%aﬂﬂﬁqszﬁ%%ﬂ
Ko % 3 TN S = = N ™ NCT oo - o T £l
X2 G o = fo o = o R wow G 2og
EBE S ;Eugqi%uﬁl <
& o T W T %o = KO XO =) o . ,Wx,_ by o R
g T3 o L = 0w By
= E S oy ot oF = ~ 0|
o o x A G 5 o P el S
1 m A,...wa Hrlv .m Jl ,ul 1_,Mr ﬂ,._ ﬂv_ﬁ, ,AIV’ ,HL
S N T oz W W o
" ~  oF a o= G
M & o 0y T 9
i N o
R~ o Bo
N ‘ﬁ =

- 11 -



B

el
ojp
G

o
;OO
Bo

SHA| a2 3f of

S

Mg F8

[e)

A, ojw &g

=

°

o]-&-3f oF

o
=

J

€

4=
=>

W27 AR e S
il

Vet of

o

]

DE

™
™
#

Joll A U A7} et

&4

o] ol Aty Iy 4|

mK

o
o
£

s

8L} o)

o3
T

st

o

3} g7 o
£

=
K3

=
=

5
52 o]

=

o] An]A}o

=
LN

o] AH|A}o] Ful oA} AA
i

E

T
9

H

Al
&y

El
=]

Ao} R
Ao w1

r

O

A

3) 2nAe] gAarA

of AeoA 4

=

JAd MRS

oz AAAY
— 12 —

1=

o
RS

sy )

k<3

2 Aot A &HIAS] AEA THLE &HIA A4 yop

7F 714 el Al

snlAe] ojAAAe] AR 4uA Age] Ay
Avs

|

olzt Tl

o



1

Uy

%

| 71925y AAlo] olm 7hA| a1

= =
= ©°

H

g

A

9|5

=
T

2HAE o

= |=]
T gRrd A

|

Aeroli} &

E

oHA

L

T

ol &mAk

SozRE A oo

K

~
file)

=3
o

o
B
E

~

;o‘_
00

Z2IOREEY o

Aol i}

ofd AL & e THS LI

ANAA ol Bl e

)

A A

tHAAZA A, 20183 64

=

St e oA E

A1 P

o

=

5]

I

}

]
yal

otk An] A A A o] A

o golu &H| A o) ALA A A

gol}

1)

AFe F4
[e)

3 NAd AA

o ZmlAe] o AHAH

=

[€)

L —

|

gl

5

=

ey

5
Y AlolE TEE A

o] mEE ST

EESCISREE:
Az AAAT} Bo] RolZ

X

o

of o 4

)
=

1

9
pal

o] 2%

Eﬂ__'
=

=

e
IS R CREE

Eis

AgozRE TohAH, £t o
e an

A% ATAM oA AR g} 5 o
(A&7 A, 20183 6¢€ 25¢).

2 oIt oy ¢

—é‘_]__

o] Ho|=X AT
Al ol =

A%

CEEEE
ol A4 A3

|

ﬂ
il

sHA Bd= Aot 2=

]

&

Ooﬂ

h=3

=
=

}

<]
pa

A Ayt o 93]y A"l ofd

S =

KX
| .

At A

+

—

o
S

ok

A7 wj ot

il

__Oﬁ
ol
o

)

oR

R

el
K

i
ol
P
~

;OL
o

_18_

o]

397t et



34 AL, AAEHY AR A5 kel BB HEE BT 1esr)7
oGt

AU AAAY B Fols ANAYR G, BE 5o FolA Bt of
Yok, 2ud @ A eANA ofHlee B3P F Utk LB A9
Wetel sl AW AL MEAL Zr)Sa, AF AR FHAA
o2l g 77 Ak

AZGAA ailA AR Fofel TR 2l Boke] MAYATE FEX
o). AUE, o HHQ0ISS FlmE Ade =dshe] Al o AR
of thal ATednt s, AFHIDE TolE A4 wFE FuAse
= A9e =UsA AFAES T anlAdse] e gaE sh

E Addgel ol A 5 A= 84 AAe sy ) = &

aH A FHoA Fag FujelAad s Hit) JidQl oAREA Al
3

b
e
N
>
i,
o
=
2
v
o
v
H
_Q
_1

_‘

)
ol
A
o
4»

r o
%
ofol
&
fu
o
ol
At
B
jur
>
N
=
E
:?:
X
A
o
ox
ol
_ﬁ
;9
W)
k)
X
lo
i)
o
o)
=



bt
-
=2
i
Aty
X
iin)
oxl
ol
S
X
Yoo
of
20
=
o
)
(o
N
il
2
o
=2
2
oL

ARl o] UF AFE F2 A, AR 5 Bopl A A7} wol 1Y
fof gtouh amlAe] FuleA AP ATE FYHOE REF Wolrk
B oATe 2l du dgadr) wws wass @uded, AEe M

T

A7y Fuf 3], 2Ear Z]hel e &vA s A vAs 99
a

S Agel Agre avltel fld 4

-

2% Egoz As) WA, 710k 1ol B AL o= Fgol)

2. &H| A Fuf 23]

anAEe] ARR Gl AWM JANARFE Sk S 1
A% @ok Be Al olHe oAEA L Ae 3y
o AP AF A THAYel BT T} WYL o) WP Wol
AA Bk FHse 2uARB, /199 3AE Y A% 5o A4S
o ol Al g 745 A

aul o pAge] e aulel A BANA BASFEY o oA
SANAY aulAs Ade ofeee APstn BE Ade B ARZA
WE3 $38 AP Bk Anae Fop FHE 2w ddold BF A
dl A s oA tE Faehe BEe ofv gk

ofk
)
s
rr
ih)
o
o
0O

_15_



D F39 A

Zsg B thed PEstgdatd o EolAe Aoldn Azeis RA
A oz Hold & AUtk ALHR005E 2ulAte] F3) 7S At
Aol The Hue P& A o Uk Aoletm e Ao Ase
wgolety Helatdnh FA%Y, AAFQIONE xvuAs} web gE AFL
Ao @A Asol mTh Ugke & Aom Azse AMPT AelsArt.
AFel%, oA F(Q000)= Falg AHHe] AR o] FEFu] oz WE
o dx BYPe o Lol A gAolg: AT viAE Eolol A
= auAl e AR ol wAF ARE ge Astel AT A
e ool o8] #9Es 2y mx ang gabdge] Avke AUt
iete] AEE wmsts Ao oplEE AnA pAHoR AHelmET
THel§ A 9 2005). ABATESE] TEAH Aol w=w FI AL 2
£ gose gA 54 7o, /12 AN Tul, YA HEFH A
gho x o] mrhEYa, e, 2012).

e B2 2uA7 G Ao @ RAH AYolE A, uY
A= Zeath anAl Ade ARE T =W oA ARW

)

t
r$£

%2

=13

filo

ol
-

o

= 1 %3] @A) Adle oigk £4& Tl FHiAES LS A o
Aol gt Extolu Balo =z ojojd 4 Qi)

F3o §¥& FurFgE VFEow BFIWE. A A2 FEEHT A
A, ek Zgkelor el Tl Fuf $3], EA, FulRolof PeE T
mjakA] Zg 2ol g vl £33, AR, oA gt F

!
slolthfr @4, A543, AFY, PuE, AP, 2012. LuAE Auo



Ao meEda a1 Te uere AdBe A4S ofen st
Wzke] Ael Tigre] S} Ao] FF wxEE AAFE g ool AE A

diete] d32 Yeys 58 ®e a1yt 1 olF 7€ JiEs =Y
Azt F3lef MdE FIHAR F3ol&8& A= st A§73(2013)
< avAke] FuE $3 = S5 %), 7H4 AlLG2%), T AlEol
F&8HA obX(74%), 7FAI7F 11 4(35.5%), AH&38HA] dobx(16%)= HEFR:

o wEd, A, A49d, dEE AEQ01D)e A LTS T F
=
=

34y B NEs dAsteE MEeR BRE AixE oy 33IE
nrEo] A3 W Fo] sty Rol wko] A3 W= v, A3, 7itiet
Ao A oAF Lo x 237} Uth= FAFo] SRRl Al el, 2016). YRt

_17_



# o] th(o] Al

)

“

2016).

Aol AA

L —
|

o
1l

ol thsf 7)) =

o

1

BEL!

il

Astete] MmolA UeE Aot

N

=
T

< FAAC =g
Zlthet AA A3} 7ke] Hlw

A ATHA A H, o] G ok, 2009).

J

5]

o & AHA 222 AF il 7|d

Astst r2A Yeht FHE TS 7

£3) 7o) A&HoE T
A% F87k 8 2 derdni e, 2004).

AR HAZ 7

==
LN

o] 7id o] H(Oliver, 1997).

o] A, XH&7d(2005)

st A

5]
ol A w2 HT,

A NDREER
ierate] )

ke
T

}

9
yal

23}

T
|

5

< Al of ¢y

o

ol

=5 7

oy
i

&

B

F71 913l 71de] oy

245

9]

A7) wEel, amlAe] Fol FHE

)
s
mo
N

)
X

viel

-
.

ol

/%_]

|

4R

al

Zx
a1

g

T
= %

AA =]

e
T

_18_

Aol wepa o)



3 T34t Z1gel tE H=
I AAGo g ERAT DA Wb LHAE o] dadty &
Itk 48R FIHA sla =8-S 2714 HZoE UE F Utk A W
A= A A coping strategy)ol L F WA} QAX] B3} 7+A4A Hgo|th &
T AL LT 2EdzolH o tiAste dEFe AR A
ARz A7 dtiE s, 87, 2012). dile F 714 A E 25 A

gakAT A ekl Ynkn AAT wE FAXY AE F2 S, 1

P
o

Ql Fabolt,
358 499 2vAE Y Ao duds) 9% Az A8 2
I A Hed o F AAHY] 8l ARG Fa T2 A7) A

5 ZRA2, Aobge] J1A HE, v B

ox

35 o] &3t FIE HAh
ate] TRl EF, 2002). ©]AE A7|FE HA ojgik st ARFo] WA
sle mAE Y S RTE AN A2R0] QXFH ZEAAE B & 48]
ufj o] ot

2BAE AF A i@ g 2 AFS FelskA Hed, 1 A%
7 $3 28 o 1 A gk ALE A "k Al o
Hz7E Aol S Zlgely dolAl Bt A
AHAte] A HE 2 dFel S vt 4
of AJAZI =7l we} &uxte] 7ol vk A7 Bvs A4dgy &
T Atk F ALY F37F 71 ti@ Extoly &
FE A= v " 98-S T Aotk AF A (20132 37 WA A
TAZE don, 9 A= FAH A DAV Aok BT
Iyt o " AnAEL FuAT BFAA FHrE Fuidsiets A3 2

= o 2nATE I dRle] &R ARRdeA val Be W Fde €

Ao
o
-
1:1;(_)‘
BT
lﬁ[‘
e o =
e L g
flo il
Ing
_%Lrﬂ
a0 b

o
1o
(e

_19_



Atk Ty 1 AN 719, AEEW, Ful AT Al Aol Adw
BE 9F AL S Aok AMATE U BREe] A3 AYL 9
A adle] AAY A WA AAL A4S nrk 7YlA BRAFS A
Ak, th Tel, AvlAbe] BUE me Fu) $39 Ugle] AF Ak A

ol% A Eol Tia) Zloje Aset B2A Ve TulE F3E AP ]
Aol T Brto] 7 s

»
sl
o
Iy}
AN

b Z1gelA v T2 Aot Zd-ELA ol&2 $3] #d ATl &
48 « 3, FIE dastEe avAe] ds ol B oo I

ox
%
o
il
o
o)
=
=
=2
>
riot
-
:“.:
N
rlo
r]I.
gE
e ot
to
Wl
o
n (
ob
=2
X
8

AR AF7A =3 AL B /e 23 AY 2uA7} oL Tl
A o| dEl AES AR, of| FAacle] I3 Fulo] FFL X
Ao thal olsistal o] &3hH 7| AFd sHAA Ao|HHA ", AHA,



2010). &mlAbe] AFE) T )ge] B ALY BE Fojst B 5 =
Rol &nlael F3 Aols] Wroltt. YL anArt FulsgelM A
S F8, 2EALE AR FHE D AT B B 5 AE A

aule] gl B HEE 19T BE 5 - wEH YL B
o FAROE Aol tE vl BEE 19 AF D Az st
34 - 2AA A% A9 AF 2 vz Y @ A SIEE FYshe
24H ANE SuRTHEFSY, 201D, FEAQINES 710 dhF 2
o HEehs §oB Agste] aulAEc] Jlgel tal ojgA 4FEE

O LHEE Z1del ARRA HJYCSR)Ol thet A7 == CSRo| 4xH]
kel Z1gel tE eixol wX= FFe] dg A57F FE ol FoA YA
3%, AURl, 333, o]&f, 2005). AFH, A1A-2(2016), #H1Y, P %, 2
=, AYPR(2015, 274, F2ok 2009)= 71He Az F<

Fol anzke] 7ol Uizt A=Y HHE I aASAAEA AR

=
~
[\)
(]
—
—
N

jus)
o

&)

vzt QA 9L 2R AE gl Fujol e e vt F3st

22011, sim &, AAfe], A713H2008) Al 7148 ARlA A Zsol 7Y

of & B=et Fujxd Fad FFS vtk
Ty 7ol thdk anAke] Ewolu Bi=ol thek

o 3] e 231e F APATE BHolA F Aok 7ol g A

of
o
g
2
i)
=
[\{)ar)
=+
ol
K
%0
v
b
ofo
1
Jo
A
-{o
[
(@]
—
@
rlr
N
2
o
>
>
to
Ry
12
jalo
o

2
Y
2
>
B
=
>
©
4

_21_



. ol 39 AAA

(i
Jlo

O

ol o)A A

| -
=9,

H=g ARl glof anlAte

Ak

bl @ b

80% ©|

°

=
S

3e 8

1

) 2w 7

==
5

4

°

£ AEe Aoz Yelya kR A, 2013).

570 Aol A

S AR E W A%, AEARE 5 4n
o Fojel o

%

7}

Hs
%<}

]

o]
vl

3l

&
&

el
2

A
, ALY, 2013). 28| A7 B2EH AAA S =Z Qs AA w

o g1
A$7h B,

stoln ] ol g,

1

T
= AF

-
/;‘__Jv
FETIE F

A

19T
ol ATHHRA, AN, 2010). 71l o

&H RS0

21
=&
o

[€)

L —

)

<R
e

o}
)

o

APAToNME= i 71hel o

3]

5
T

ojtt. +-ui

3 Aol o

5
T

7] fls =

ZH| A}
A

A&HOoR §
— 22 —

=
=

PATE FHAA

A
s

_]

9
pil

H 2L B9 Jd R ARk )

Znzelo] BA

[e)

T

714



3
[
1::
_>‘i
=2
X,
N
o4
_OIE
rlr
El
et
rlot
Mooy
&
gL_rl
f
ox
—_>"‘]-a
ofd
ol
1o
ofN

rlo
42 o
Y
QL
&2
o

A Hed 2 F8 e Aol wEs 59, 1 BEe 2] FI5E B
o Eobd 1] U@ Zvlde] wE U AHTsb Eobd HoE BlThA

AR AT A8} 5% o] F L 4
4 BE BErEo] Ynkn olssyth o F ATAMNE T
W FHE AU 20T A HA Fol s 8% wHe) AT, A

) 5 ol $3)0] B@ 38| o] %ol
A% FASAT. 2044 Au2E 8 AELN) 5Ee BAFow

o] A Hl&<= wola A AlF THEE =Udde =d7F ol A=

rlo

]I

_>|i

N

N

N
N
s

g

o

b~
3
X
rlr
2
i
>
B
m;
i
2
-
=
ol
N
52
k
g,
e,
4>
X0
v
B o
to
Ll
o,
o
o

U BmeEned AHE AT ol mekd AF FiE 4P

aRA7E $3] A ool F£ 7ol tigk Aty vk AR A ¢4 A

_28_



4o 7 $3E @ H A= A AATE 71l e avjake] B4 3
= gAgol A2 gclo] 2 4 vy oAl Tl gl tigk &6 74
A H=E A= 7 T3 vl drt 28 AR Helth
HAAQI2D= Al AFAe] HbgAdo] anAke] AAZ A= FF
Ao JE aAs EAS AR v A AFEd dFS vt
I BEY Hu, d494Q01602 71l tdk B &vake] il S4e
QABoF dtoka B Th =S
HZke] 71 AE = Ao F
A dFe mTa g o] &njzte] Fuididiyg F3= Q1% Tl
=

s}

(.
of
ob
(o
fru
P>
R
N
o
=
o
!
>
AU
!
A
o
ftlo
l‘>‘ ol

_24_



=)

K

—

nR

B!

1. A8 &3

Q]
M 2 A A H A A ABEA

taoh zA

& 933

45

=3
=

4 3

9

I 20193

3]

5_?4

H5d5 A= A

1}
=]

)

o

2019

1
|

Fehaah ol A A BZA}

=3
1o

)

Mo
oy

B

—_
file)

o

wK

ilg

B

T

B AFoMdE &uAte] &HA &

= oAE T

)

SFA T

474

=
=

AHoz Bem e ATEA

g, A2 Y, 7o £3], 71l o

g, Ry

-
[}

ATEALD AE

_25_



OF 53,

]_

S

Z A
)RR

=

=

o

RN

ol

S

=

.

BPEE:

Hol
53,

[€)

L

=
=

L AR

A4 H=7F &HAe] oy
71l

}

°
pi

KAFEA2> &wA

o

ﬂ_mo

o

SR

AT

_g]

A QA B

o

=

o

173 <(2021)

=
LY

[

sk7] sl

b5 24 ARE 87

A

<

=
=

&

o

2

T
=9

AFsheie.
FSUES
Z~H]

Fach g9l BAe g 3] A (Varimax Rotation)

[

B ATl A

44

o

24 (Principle Components Analysis)

Dol AATE wke}

-
st

A <

o]
o

I
™~

o

o
oy

o|J
—

™

el
Njo
~H

0

o)

;OO

ruze]
_Z__l

—

;01_
g

—_
file)

,mo
,mo

_26_



Cronbach’s o« AlFE AFEsIATh QJAAAA] Fho]l BF 0.601%F 22 UEbR
o}

HodAgolA AAT /e o 3= APAFA F931, FIF
(2008), =37 (2013), @A <(2012) A& EHE < %S
HAEE P SAZE] AHE ASES 9l Cronbach’s o #HE ZA

B dve F4use 2uae Adel B 2AE =
CEDO AAE vk} o] 47 AE, 53 HA=2 ARSI =3 ) &S
b WA BFg=E UehlE  Cronbach’s o %S A A3 6602 Ve

AN W £F S & 5 ULk

W | Am BASD) | L e
B EEEEES S 364 (79) | .76

12 lag ass a0 A9e Aen 365 (79 | 78 | (0

T g anE e aae 3 A g 3.40 (81) | .77 '

AR 208 de ARE £5F 5 U 359 (75 | .71 275

TE | g2 2uAst AnAE ARE Uit 3.29 (87) | .69 (.56)

o | B 4vIA AHE ojuA ZEA AT T | 352 (70) | 80

A% | gs Zow oA Ans 2S5 vk | 361 (68) | .84 (18715)

4| o) oA B wa9E AT YT 348 (68) | .78 '
TAAF] Aol BHAE AT Bk | 35273) | 77

ca | A PAE B 290 e soacon | 0 | (8
Wb P AE BBsT A Ado] Bk | 35483 | 81

ey | 718 AEE BRI glo) Aol v 3.27080) | .72

v | 719 AA BEe] W B /AT 301079 | 65 &

HE | 21t 24 A7) = 71?;4 Aol ek | 32581 | 79 | (79
Y B BE Zo] BA WSz B | 2.93(85) | .80
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1. ZA t7d &vAte 43

A AanAke] EA L (FE2DA AAIRE vEe} Ao =AY &HA
ZF 9e 563H(56.3%), A 437HU3T% 2 UERTE &M F 549
(54.9%)°] 71&olR a1, 451 45.1%)°] mlELE UElRTh HPARE A
A3 vz T T75%(77.5%)°] HJARIL, 22578(22.5%)2 PIHFAAT. A
22 243 A% FEA AFAE 492%49.2%), HlFEA AFAE 5089
(50.8%)01A . MR A])S FAHCRE AR A3 HAEE] FARAE 5773
(60.9%), BIAE2 FAA 3709 (39.1%= =8t iSTEs AR 23
1Z o]t 111802.6%), W =4 o3l A-97F 7738@87.4% = XA A
o AN &AMkl 9 JHAIASS 2009 PRkl A 7278(7.2%),
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o] 4 437 (43.7)
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AEZAR N
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HAFAF )

v H Y 225 (22.5)
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AFAR | njz=ry 508 (50.8)

A B2 577 (60.9)
2EER

H) W 22 370 (39.1)
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DEGE
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2009H o] 2t 72 (7.2
B e 200-4009+) 1] wl 314 (31.4)
THAIZS | 400-6009H w] Tl 303 (30.7)

6001+ % 3} 311 (3L1)

Z3 o AESXE QS Hg FEREY Fol 1,0000] old 4 A

2. &¥A &Y, Tl 3], 714l i HE3H HE A7
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(E3> 282 58, Fof 53], 710 "3 243 g=
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2~z
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LS T8 B (%)
¢ 2-2(3-6) 25 ( 2.5)
A9 53 Lr8(7-9) 224 (22.4)
=2(10-12) 616 (61.6)
- &-2(13-15) 135 (13.5)
S (2-4) 40 ( 4.0)
AH 59 HE (5-7) 598 (59.8)
=< (8-10 362 (36.2)
-9 2E3(3-6) 16 ( 1.6)
gaA Lr8(7-9) 301 (30.1)
=2(10-12) 588 (58.8)
o -3 -2(13-15) 95 ( 9.5)
- 2-2(3-6) 44 ( 4.4)
. Lr2(7-9) 314 (31.4)
TR % 9(10-12) 574 (57.4)
o &2(13-15) 68 ( 6.8)
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(HL 2¥A AY 59 2] A5 23

£ T % B F D
T 10.84
231 Hoo *
3 o 1053 2.49
- NE 10.82
AE _ -2.18*
) & 10.55 218
s s 10.71 s
SES 10.60
N v H A 10.65
A n 1.95%
AdeT A 10.96 %
HeEd AF 10.75
= ~.82
%A ANered Az 10.65 8
Ad gle 10.46
Z 3 = =] -
A& o 7 A4 9e 10.67 1.65
20-294] 10.48 )
30-394] 10.64 )
A7 40-494) 10.55 Bazee
50-594] 10.93 N
6041 0] 4+ 11.15
2001+l o] 3} 10.19 a
A 201-500+2 10.38 g @
JMA2E 501-1,0009H 10.83 ' b
1,000+ % 3} 11.01 b

*p<.05 **p<.0L **p<.001
A3 e B4 BA 1% O BAH 4@ Ao} 9
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ABSTRACT

Analysis of the Impact of Consumer Competence and Purchase
Regret on Consumers' Negative Attitudes toward Companies

Je, Hae Gi

Dept. of Living Culture & Consumer Science
The Graduate School

Sungshin Women’ s University

This study is interested in the influence of consumer capabilities as a
factor affecting purchase regret and the negative attitude of consumers
toward companies after purchase regret as an outcome variable. In this
study, consumer capabilities were categorized into planning capabilities,
information seeking capabilities, and decision-making capabilities, and their
effects on consumers’ negative attitudes toward companies were examined
using purchase regret as a mediating variable. Specifically, this study first
examines  whether  planning ability, information seeking  ability,
decision-making ability, purchase regret, and negative attitudes toward
firms differ according to various characteristics of consumers. Second, the
influence of consumer capabilities (planning ability, information seeking
ability, and decision-making ability) and purchase regret on consumers’
negative attitudes toward firms is examined using bivariate structural
analysis. Third, this study examined the moderating effect of educational
level in the structural model.

To achieve the research objectives of this study, A survey was
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conducted on adult consumers living across the country. The statistical
methods by the purpose of this study was first, t-test and ANOVA analysis
methods were used to investigate whether the three variables of consumer
capabilities, namely planning ability, information seeking ability, and
decision-making ability, as well as purchase regret as a parameter and
negative attitude toward the company as a dependent variable, differed
according to various characteristics of consumers. If the ANOVA analysis
showed significant differences, Duncan’s test was used as an additional
post-hoc test to verify the detailed differences between groups. Second, a
covariate structure analysis was conducted using the AMOS program to
examine the influence of consumer capabilities (planning ability,
information seeking ability, and decision-making ability) and purchase
regret on consumers’ negative attitudes toward companies.

The results of this study are summarized and synthesized as follows.
First, male consumers, single consumers, and employed consumers had
higher planning ability. In addition, the planning ability of the elderly over
60 years old was the highest, while the planning ability of consumers in
their 20s and 40s was low. High-income groups with an average household
income of more than 5 million won per month have higher planning skills.
In addition, college-educated consumers, consumers living in Seoul and the
metropolitan area, consumers with children, and consumers with higher
household incomes have higher information skills. Finally, married
consumers and high-income consumers with an average household income
of more than 5 million won per month have higher decision-making skills.

Secondly, female consumers, single consumers, employed consumers, and
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consumers living in Seoul/Capital Region have higher levels of purchase
regret. Consumers in their 20s had lower levels of buyer’s remorse than
those in their 60s, and consumers with low incomes of 2 million won or
less had the highest levels of buyer’s remorse. In addition, single
consumers, college graduates, and consumers living in Seoul/Capital Region
had more negative attitudes toward companies. Consumers in their 60s had
higher levels of negative attitudes toward companies than consumers in
their 20s and 30s, and consumers with household incomes below 2 million
won, the lowest income group.

Third, we conducted a structural analysis of covariates and found that
higher planning ability and decision-making ability were associated with
lower purchase regret, and higher levels of purchase regret had a
negative impact on attitudes toward companies.

Fourth, we tested the moderating effect of education and found a
moderating effect of education on the negative effect of decision-making
ability on purchase regret, ie., the effect of decision-making ability on
reducing purchase regret is greater among high school graduates than
among college graduates.

This study suggests that consumers’ negative attitudes toward a company
are not only related to their evaluation of the product itself, but also to
their internal characteristics such as consumer competence and purchase
regret. In other words, our findings suggest that improving consumer
capabilities can be positive for consumers and companies by leading to
more efficient choices and less buyer’s remorse. Overall, Since buyer’s

remorse leads to negative attitudes toward companies, companies need to
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make various efforts to prevent buyer’s remorse, and apply the results of
this study to strengthen consumers’ capabilities and decision-making
abilities. It is important to note that when consumers experience buyer’s
remorse, if the cause of the remorse is attributed to the company, it can
lead to a negative attitude toward the company, which can have serious
consequences for the company’s management, such as negative word of
mouth. It is recommended that consumer education and consumer
sovereignty related entities should understand the problems of consumers
with purchase regret better than consumers and develop various programs
or trainings that can lead to successful purchase decisions.

We hope that this study will stimulate more research on various topics
and methods on consumers’ capabilities, consumer psychological
characteristics, and positive or negative attitudes toward companies. In
particular, we hope that the field of consumer studies will expand its
interest and research on various causes or antecedents that determine

consumer attitudes and perceptions toward companies.
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