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ABSTRACT

Ryu Ji Hye
Dept. of home economy education,
The Graduate School

Sungshin Women's University

Though Korea's household debt is not in good condition, compared
to major developed countries, the number of filling for individual
bankruptcy is quite low for the volume of the economy and
population. This means that individual bankruptcy policy is limitedly
used and there are a lot of actual bankrupt states and potential
bankrupts who did not submit bankruptcy petitions. This paper
classifies Korea's potential  bankrupts as credit  delinquents,
applicants for credit restoration and progress of individual workout,
surveys the situation that triggered current finance crisis of
customers and a remedy by current law and tries to find
improvement. Therefore, followings are subjects that should be

discussed in the paper.

First, a sudden increase of credit delinquents which provoke finance
crisis of customers, 1its social impacts and reason for Increasing

credit delinquents should be inspected and through the Korea's state
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of credit delinquents seriousness and countermeasure of the

problem should be considered.

Second, a remedy system for financial crisis 1s checked by looking
at the credit recovery program. Its individual features and
differences of individual workout, individual «credit restoration
system and customer bankrupt system are illustrated. Individual
debtors can find the reasonable ways to repay the debts and
problems and supplements to the current system are figured out to

draw the improvements.

Last, the improvements to solve customers' financial crisis are
largely divided into preventive way such as education and customer
counseling and ultimate way of legal financial bankrupt. Investigating
the actual education conditions of customer finance in Korea and
processes of customer counseling in other countries, the direction
of Korea's education and counseling about customer finance can be
suggested. And the global trend of customer bankruptcy system as
an ultimate way 1s changing from the process of clearing up debts
into the process of the revival, which encourages debtors to pay off
existing debts by their own plans of repayment and to find out
ways of recovery. Considering this fact, it should be needed that
more people can easily use customer bankruptcy system to solve

their financial crisis.
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