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gl vla] M2 HAHE FFota TAANAYIE AA AAE FLAISHA
JASZHE e dErh(o]shE, 2010). 283 of7]od o yolrhA
Eo Aot BHS HOV|E AT} J|E TR oWlEN BAEHe &
TOoIAY FHRE ZEaw oy, ofAle A AW FRE WA=
AMEE Z2HFHEA Y 7FsAS ZEe Aolth(o] s, 2010). 71& Z=Z4H
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EFE AES AdEE g Fosg o oAlE 7Y viA" A

= F Aduk(o]d<, 2010). T3 VE TEFHE
npA g o) A FE Ao B8 AE7l tggd o oAl 150 A%
& A4 A Rasd B4 Fi 42 7% sArhel @&, 2010).

Te <E43>e 7)E ZE4iuel AZE4WE uE gel@ ol

<EA4-3> 7)E TRl AT 24

=250 REEEE
el 7] HA>A 7| A1 #>HA
_ v o1 s 718, AE - A FE, AH) A
Fol w9l AE 715 T4 U TR
ol e oboltje} Alg 4l | otoltolst el AAA H At
Advrel #A | 754 a9 454 HEdola 444

4 202008 AE), ©BE2000), DAL Z2gen AT,
KPC Hn3dALy Wi Az,

Ul Al o] Folxl R H fFE s AT Feolw 79 D upt
T o] M (2006)¢] Aok HWIF, o' AH(2007)7F FHstTh =
Woll Al Zagpmo] gk A7 &3t | AVIEE o] H A (2006)0] A-g
Z24mY 835 & £ Jdu T4 e AEH Au el Al
A2A e auAE xFdE AYS A ANl
o] 4 (2006)2] ATl WEW ZIZpuE 3714
o 7t WA AAE 21 e AAE AT FUHE, VIdRvE I &

HlARo} 7Rk AR E, 7193 b A9 | DIY |9 AV R 79
atakal QTH(E A, 2008).

AR, AAF AT FA7rES VIS b 28 AAE FAGE T2
HEA 71 AFE el Aol ds &
& AlTstes dHE FE 7Igdd n&HAY 54 Jdel AEKHo gt
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2o f90 B E g ATeE guFel o gete] T (2007)
oleh. AQle] SAEs FEAG oy R4S TR Ao
wol wa ojulFolsl AEsle BEAAL AdAA} HAAAZ T

—|~
FXE

#3leo] 224 E Active Prosumer, Professional Prosumer, Passive

Prosumer, Proteur Prosumer® 333t tH(ZA, 2008). ol&2 L =247

mo] &Fol HFHAst £FANI, 2Rl AA AFAJNN} 18R F&
Ve 248t ul 7HA e F& S AlAs Aol g, 2010). ol 27k # 3 3
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<E4-5> AN ARG} BEILS] hE T2 Hv
CEEEN
Active Prosumer ggiii:::al
= [ezl =
ng AT s e gae
° ok
Passive Prosumer Proteur Prosumer
UCCH 2}, 854185, | PCC(Professional
NGO Created ontents)#l| 2+
SEFE >
ofv} 3o A5 7}
4 2 A 2008, ML), anAF go] T AEd Y T2 Hv ko] A3 A,

A (2008) ZRqrre] S avASe] o] LB IS ZASHAL
A3s wxH e EAste] zrave MRz F}E AEste AT E
etk o] AFellM TS FF st w3 APATE A A TE
HEs A8 A, 1dA ZEaveE Qoys AnE AAdstal &
Alets Z24v, 5, DIYE Z24w7h s3] oA @i 253t
L dtE Aelth(EWA, 2008). oln DIVY ZE4vE dde= 3 DIY
g kol deEsta o =4, 7193 AL AAE FAsE T2
ol FEHEEE WSt o AAFE NI HAEC ZzamE A5
ggsta Jrh(EdlA, 2008). AA, Z24pv 222 HEYJAE FA 5
ARE Aot 7ol W@siAd, 2HAe] s AVe MER Z=
Tl @ el FASATHEUA, 2008). °l¢ ZE& UEAE olFE T
T 71EY Al A dFHs AT F de AMEE BAFAR
He s gl

Williams(2004)= Z =49 &5 3 F3<l DIY & A st= 2vAas
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sttt A7 4#, DIY &

gho]lZ ~Etd e Ae 52 g5 54 ddAdoez Ay 4 glon B

ARl Ao g VERGTAL st AR[AE 2 A5 Aold wel DIY & &

=2 B ARG 32%7F =7

aEe wh ASe] v HueA e 14%%he] AR gl &

A THH & &, 2008). Gelber(2000)E X =27 o &% DIY 9 o] #

ofde] dgor AAAY PFol ofgA FAde o P

o8 HojA =AY #e A AHes EQE 34 94
A4 2257 2 F ASS AASA T ], 2008).

S749(2005)9] AFAAE 7IE A ‘olFule H R ALY

of #3 FAZA] ZRHm EAS BAs AL EG] AEstE

= ZEFH7E A A 9o

AN A AlToz FAdd Blol v Ay BAste] §) Ao welel 4

BAA Al AR FEsdoi(E25, 2013). o] AFolME 2 9998 A,

Aste] Z2Fpw o] Fgdoio] o A

=l
A, wAE s Tdo]l dddTol wE olgFTelA 2nAE 97 &

K

ftlo

o
o

Prl

2
o

B

[kl

fru
=N
)
ik
offt
ftlo
X
N
ol
ol
R
v
=
2
of
1
[®)
(@]
(@]
3

Dholakia €](2004)+= 7Hd#FYEIE network-based ¢+  small-group
based & o] AFUEol thk AH| Ao o] AR A @ S et
RN &, 2008). 1= HAAFEA THA, Aopdbd diglite] Ao wA €
Fr A, ARSI A AN, 3] A TEA[ o] A Zho] AMS| Rk W (AR A A A

7, AETEE B AAH, 33H, U4 AAGFAF)E ool oA



I v argte] eke] BAE vhe Wvk () &) 7 2008).

Lyons, Henderson(2005)& #H3FEI 7} 7|¥to] H &= ujt]o] Aol <
AU A Wa ATareh of afeld £2e erudeds 1
HA @S AbgEdd Bl ALH dof, YA, HA A e At
EE s BT

Xie €1(2007)= 7HA 9 & F=AEA Z2HH Y F53 8 st &
710l #ste] TRY o] &5 T3] ZEamE A4z distax A=
Hzo dgolth(Ha g, 2008). olEel YstH Z24w 52 7Vt =
T oaEa oy "ol AeHu uE digte] EAFAE Estn A
S 55 avd @EoM AuA AA9 ANE AUsRE BPoR o
dlafior dtoiar AYsiA TN g, 2008). olef o] LE4pw FFS A
Aol ZhAlel oal] AAEAAH, 53] Ak JhA e} S G A THA]
o A Aol Wik e A=ek Aol ik B=, Al g

e 24O d5s olFoUe 8% WrE A8§ESs THeA L,
S8 A BEUe Zaavsl BES S wEe 2449 peow Y
Ebstoh(9 & ) 2008). Uhs <¥E4-6>2 L2 Fo JdIFS v A=

g A W Eol
<E 46> ZaraH Ao JFS A= g4 T8 W

A2 T83 AgA W

Chelminski®} Coulter(2007) 271 A1 2 7+ (self-confidence)

Clark ¢} Goldsmith(2005) A&7 (self-esteem)

Geisslersh EDISON(2005) iff:]i}iﬁgifin;tjf?icf;’gyse(:hn()logy) ’

Lyons®} Henderson(2005) & 214 (Innovativeness)

Jonathan B. 2](2006) & 214 (Innovativeness)

Xie <](2007) 2} 71 &5 3H(Self efficacy)
=2 M) eH(2008; AANE). TR Jdstet AFSFA =T A
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e ATHELF, 2013). Zafre Bdn AAATEL sl AAE
Ak Felol BE AT(SE, 2005), AMALES AF AWAG Fare
AR B E, 2004), e ARUEE B 20 BE A,
2004; A<M, 2005), AHA FulAFe] o@d T G5,

2007), 191 vHofer ZazamEe] JEAomAe S0 B3 A+
A4, 2008), AAE o] WE T2 nAE HZF (]I, 2005) ¢
AT7F Ao

5. 229 A5A Y

s anats AAE R =ASE kst 7 wAlE g, AT
el 5 FRleks AAl, AHg, 3 B A S o s Qe anj AR A o] AL
314 91 B Aol Wstatal k(A <, 2009). AF7HA 2l AbE g5
TR, AFE AL, WiEAE, AEARA L] dubARl Jds F e sked, V&
of Akl A @7 w 3 HEel AFSWEE a8k AFE Y HE7] eI Lo
w2 AR A AQA7EA e H A Atk e A, 2014). AnjAke] AFE A A gl
(Consumer’s Social Responsibility)e] & w22l 7id o= AFAEvtt
OFe oAde AAska glar, ofek FARRE B2 Folsol £ A+ S
et glom A g AA B3 AFEe] AAAAE FEE] e H o
o3 ok, 2014).

A

A ARG BF SA5e) Aalt 234 Aolsh Qe avulAAlelw
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aulAAA Ajse AEFP LA del s AYoz F4T &
ATHEA S, 1998). W A5 xR enzae] 2uA4Ade F48

i glem olF A¥ry v gt

Thomas, Willilam(1972)> Z8]2}9] AH|e} AAA &Fo] AHolrf =7}
e UE anxe dety AR S 7EAAL ]l A o] FolA =Tt g
Zbal At A, aH ko] AR A A Q) Tid o] =o)X 7] AlAE AT
(X743, Azt 2011).

Gordon, Lee(1977, 3745, 1998, AQ1&)= An|AAQd R oAl 71X 9
o Aol tste] E=osI (A%, 2008). ©] A 7HA HAL AH| A

il

Davis(1979)= Al A eh Aol w3 AR5 #8929 Hus FAZ
g Aol anjAEYEY I FeAol § AxHo|oF jhval shglen, &

MARY e BaA slggelt ARl dustn A AE AAS Su w

2 EAY A, AN ASEPA Fol U= ARE ST AY, FT
Aol Fole Agaha, Ak o7 Aol 1 uee # 9ol old AU

AA AT A <, 2008).
Stampfl(1979)& Znjzte] <UL ZA v 7FAZE AFstdEd o= 4
HEH A, 2n A= fJolv THARERE o2t AbE o] B &S SHEHA

4 7 de AFAYE stofof drh(AAS, 2008). =4, JHSlolv 7HA 9
Aefo] Atsut Ao FAH dFS v FE Jonz FREe A

qe) S s of dTH(A AL, 2008). A, AaH] A}

JEA SOl BE Bed 49S olslata AFEAAA L AT Agow

rr



AEE e BReke b glel b QAo AgEE Caroll(199])

o BRWe aue A5H AL doo Wy Aol BN BF
A,

1
g S wath JdAl, AAA AAe anxE AFEA dEsts ATl
olof gt AFS| A Zldjel Bt A AW B, thE xR s A
w07 PgEafopst= AU on @ H(Carroll, 19915 #H4H, 2012).
1990 A 74A] Aol A = Ab3] o242 Aujap S o)A 4 Auat 5o &
o5 Ab&stel e5d AnAte] ALE A Alol A JREA el iRt F
2 E=ogojgronh (A, 2015), 2000 At o] FHE = AA, 3}, A3 2

Adgd Tol wHstHA v Ate] g GFHLE HA SfE9laL, o

of 7]l AMS A A dr]e 3 tEe] AWV st A A 93]
I o wE ohAYE AR WMLl A EA AA7EA] =olFal Q. o]
2001 @ = A A1) 2} 7] - (Consumer International)i= W] #Fe] A3 A 2 Q) o
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2 03 2e 57148 ANSArhRA, 2015). AA, A D Au] 2z
gal A AZa BAE 94T A, B4, FAS AdAE, AA, 87
2 OAHAE BE RED A, WA, 2ulRel)e dd 24¢ e

G5 A, A, AHA FAE wesler @ A FolthHaA,

ujxhe] S Aol oA AX olch webd Zuzpse) 7]

FAQ003 AT @Al AsA A g, oWe 2
dabel Hi@ Abel A Felvh BB ¢ QAR oS @ A%H =)
gastrin AAse], vl AsA AY AT BLAL ALOE o
FeATHA A<, 2015),

AR E(006) = 2ulAe] AS A AYe ANA FAL Fol Lulsh A3
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A 7z SRtEA AEe s sty AR auAke] 14 e R =
T duar Aok, AAFARA L] FAA, 7 AFel W &
A o)y, A VoA vy A Fr] LuA g
3t anjoy, aulgAel i o4y ARz F 57FA Ao
Zev]Ape] ALE A Qg FE sk A TH(AM G 3], e, 2011).

A9 (2009)2 ZmjAke] AbelA AQle] FaAd R B oA IAE

AAVskaL ool et g omek AdH Y B WS, 99, dHud e

Rl

JEHon waForA AYY AAtE Aws o
Astg Avud, AAAY AATFHAES B T A9} 1t

@ Abslel FEABE AT Ax, oW, FHI Bzl A7) A4, e
AR T, Aol ok HAY oblE Aol BA NE A, 4FS

st oz AASE o e, ¥4 A9744 1 9IS G

:2
=
P

S ool WSl TAH e ANSFAHIHAA, 2015).

EE A92000¢ ERAA JERBE Batel aulAe] AsH AL
2A vAR AEA At AR AEA AYew PR
AL FAH GBEFH %), ANA AN %), YHE 48
(EAA %), AAREA GB(VA JF) Foz o] 7 g ¥

Wtk olsh ol A 2ulFARA A
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o
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AA AT, v g d el AE A Aqlel] s Ardk 114 (2012)
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<HE5-1> &HARe] AFE A AQ) wE g Jd A
gol A7 Fa A4
Anderson & | AHEl A, 4 A BEAE SNV 0 JFH ds5S
A8 | Cunningham | 37, el@ 4ER =g 9ol Age AT
947 | (1972) = ann
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ABSTRACT

Review of New Research Concepts and Related
Precedent Studies on Consumer Psychology

and Behavior

Lee, Sun Hee
Dept. of Living Culture & Consumer Science,

The Graduate School of

Sungshin University

With the consumer market in mass production and consumption forms,
various consumer problems and consumers’ damage have occurred, and
laws, systems and consumer policies for consumer protection have been
expanded. In the field of consumer studies, various studies such as
consumer behavior, consumer problem, consumer damage relief have
begun. In 1989, the Korean Consumers Association was founded. The
Journal of Consumer Studies was launched in 1990 as an
interdisciplinary journal focusing on consumer scholars and consumer
behavior scholars. Since then, consumer studies has diversified the scope
of interdisciplinary research by attempting to link with diverse fields
such as psychology, fashion, clothing, and law as well as consumer

studies, consumer economics and consumer behavior.
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The study of early consumer studies is the main subject of interest in
law, institution, policy and consumer education to protect consumers.
However, in the field of consumer studies due to the change of
consumption type and consumption value of the period, introduction and
research of new concepts have increased. As a result, changes in
consumer market, changes in consumers’ consumption values and
consciousness, changes in consumer psychology, and consumer behavior
have led to more research into new concepts in consumer studies.
Therefore, there is a need to continually research and investigate the
concept of consumption by the age. The concept of consumption and the
emergence of a new concept of consumption, which has not been studied
in the change of value, and research using a new concept have begun to
produce new research results

Therefore, this study investigated and analyzed the concepts and
research themes of the papers published in the Consumer Studies for the
past 30 years from 1990 to 2017. Second, we investigated what concepts
are emerging as new interests in the field of consumer studies and
examined the previous researches using new concepts. Specifically, in
this study, six concepts emerging as new interests have been selected
through consideration of previous studies. The concept of research
analyzed in this paper 1is sixX concepts: consumer value, consumer
happiness, consumer confusion, prosumer, consumer 's  social
responsibility, consumer’ s citizenship. The definitions of siXx new
concepts in consumer studies, related issues, measurement methods, and

related research are as follows.
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First, consumer value is an individual’s persistent belief in the specific
consumption behavior style preferred over other forms of consumption
behavior as an expression of the fundamental desire that the consumer
intends to achieve through consumption. The research and purpose of the
consumer value can be understood that the correct consumption culture
1s formed to grasp the changing consumer value of each age and society
and to establish the right wvalue of the consumer and to make the
purchase decision and action.

Second, consumer happiness is the level of subjective happiness that
evaluates and judges how positive the consumer is by synthesizing the
positive mood, emotion, and cognitive evaluation caused by the total
experience of consumption. Consumer happiness i1s a form of
consumption with an abstract and complex character that reflects the
value and psychology that consumers pursue. It presents the direction to
the wvalue of life that consumers pursue and manifests consumer
satisfaction and happiness through consumption in accordance with its
value.

Third, consumer confusion 1is an uncomfortable mental condition
experienced by consumers when they are exposed to a very similar,
misleading and inadequate amount of inappropriate marketing information.
Consumer confusion caused consumers’ psychological dissatisfaction and
discomfort due to wrong purchase, leading to a negative perception of
consumption due to brand distrust and a decrease in consumption.

Fourth, prosumer is a concept that consumers participate directly from

product development stage. In summing up these studies, consumers are
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pursuing psychological and abstract diversified values such as consumer
value and consumer happiness. It was found that only those companies
that aimed at prosumer values that reflected the characteristics of
multi-variety, small volume production and consumer characteristics,
rather than mass production and consumption in the past, could draw
consumption from consumers.

Fifth, consumer ’'s social responsibility is the responsibility of the
consumer through transparent and ethical behavior about consumer’ s
choice and influence of consumption activities on society and
environment. Consumers of modern times think about the social and
cultural meaning and value that consumers put into their products
through consumption rather than simple product purchase. Consumers
purchase fair trade products and social enterprise products Iin
consideration of the social wave and utility of the product purchase. We
have been realizing the social responsibility of consumers by positively
expressing the expression of boycotting of socially criticized corporate
products.

Sixth, consumer citizenship is an ethical identity that consumers should
possess as an autonomous subject that expands private individual
consumption to the area of social responsibility and participation through
voluntary reflection. Consumer Citizenship Consumers who have
citizenship acquire the knowledge they need to improve their own safety
and rights. At the same time, we are pursuing consumption that can
make a reasonable consumer life through independent activities and

realize the public good such as community, society and environment.
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This study is unique in that it examines the newly introduced
concepts in the field of consumer studies. It is expected that the
researchers will be able to contribute to the activation of research
related to these concepts in the future by carrying out more specific and
various discussions about the concepts that are recently attracting
attention. We hope that this study will continue to develop the interest
and research on new concept corresponding to consumer psychology and
changes of consumer behavior to develop consumer research. This study
will be an opportunity to deeply understand the concept of consumer
studies and I hope that it will help to develop and study new concepts

and research themes in the future.
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