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#F 25 ARGl wE vygd 2] ARl F AR Zpo] LA

T KRy
20-40tH 500 o] A i)
T And (N=171) (N=178)
b 7-3ko] ) 75(43.9) 58(32.6) 133(38.1)
o F-#e A 7(4.1) 11(6.2) 18(5.2)
215/ 6(3.5) 4(2.2) 10(2.9)
TV/2t 2 1(0.6) 2(1.1) 3(0.9)
7FS /R T/A 38(22.2) 77(43.3) 115(33.0)
TE YI/SNS 44(25.7) 26(14.6) 70(20.1)
A 171(100.0) (100) 349(100)

* Th9l W (%)
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9) i@ 20A Auls AE A FLFE

™

o)A 2~71A0] Auate] Auj2s AE A] FQK

ri
2
=
gL_tl
°
o
T
N

o, HEA el T56%E wlg = FES A dgen, 1 o
U -8-(12.9%)", “FH(3.7%), ‘9 (3.7%)", ‘A (3.2%), ‘F-7FAH] 2(0.9%)’
o] o2 Yeyth agla F o Pude] 5935 Z Aol yeuA ¢

e}, ole @ Aol WA ANANE ol ga aW AL oA 2

E 26 A¥Ae] npe Wud 27070 s de A Fank
o] 349
T = ek
20-40tH 50t o] % G
49 A Fave (N=171) (N=178)

A=A 127(74.3) 137(77.0) 264(75.6)
il 9(5.3) 4(2.2) 13(3.7)
AA 2(1.2) 9(5.1) 11(3.2)
S-7hA E] 2 3(1.8) 0(0.0) 3(0.9)
H| & 25(14.6) 20(11.2) 45(12.9)
A 5(2.9) 8(4.5) 13(3.7)
A 171(100.0) 178(100) 349(100)
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A8 A20-40d, 50t oS VIEem 54 29W HolHFTE 4
ato] t-test T AT, Heol wWE Holo= wygZA 22A] ARjA
e gl Feld Aolrt yEhgoy, e 29s2 A"l e

20-40t) 50th o]
89l t-value p-value
(N=171) (N=178)
A 3.292a 3.430 o 660
° (662)b (.646) ' '
) 3733 3.754
An A 714 (606) (652) 1.960 162
A 3.277 3.429 - 603
- (.679) (722) ’ '
3.680 3.762
PR 818 366
° (608) (520)
3.637 3.652
o & A 001 972
e (587) (552)
3.600 3.687
A 3.979% 047
(.647) (563)
o 3.550 3.661 - -
e (.604) (.610) ' '
3.434 3.624
ik 021 .886
s (613) (596)

,98,



3.934 4.070
F8493 2415 121
&4 (.639) (517)
4148 4.343
NEEEE 533 466
° (.654) (.627)
4216 4.343
2792 9] 8] 008 929
(.636) (.627)
3710 3.830
A 7px 1.444 230
WA= 7 (598) (541)
3.702 3.820
QA2 7FH 1.064 303
(642) (.596)
3561 3584
=32 ol 7k 019 .890
e E e (554) (532)
3538 3.640
BARA & o = 001 971
. (.630) (.607)
a Hif
b EEWA,

*p<0.05, #*p<0.01, ***p<0.001
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71 o 2 (Karatepe, 2006), °]+ &3 AT4 4 FAF

t}(Yavas et

ki3

=2

287}

o]

|
=
T

e

¢

H
ol
T

o, -4 20-40tH

okl =

.000), GFI = 925, AGFI = 914, RMR = .006, NFI = .938,

(df = 4, p

adl
o

—

NI
.

CFI = 930, RMSEA = .038% uEyktt. 28] 50t 45 o]

A= X2= 71185 (df = 5, p = .000), GFI = 988, AGFI =

T
—a-

ToR
T

=4 = A

047=

972, CFI = 956, RMSEA =

004, NFI =

957, RMR =
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S I~
APE A%

AN

X2 df p GFI AGFI RMR NFI CFI RMSEA
20-40TH
. 81734 4 000 .925 914 006 938 930  .038
50t o] %
e 71185 5 000 .988 .957 004 972 956 = .047
-5

GFI=Goodness of fit index, AGFI=Adjusted goodness of fit index,
RMR=Root mean square residual, RMSEA=Root mean square error
of approximation, NFI=Normed fit index, CFI=Comparative fit index.

e At FALARY Yol FHRY % Y=

o]
A Al X2(df, p), GFI(=097F vtg43%), AGFI(=097} vt

o 2
&

N

Mo
1%

&), RMSEA(<0.08°] vF&23}) CFI(=097} vlgr23h) S ol

=

n=}
I

fe13
=

)

= - =

# rFoR AARY el AT AYE o) WAE Ao 4yl

v Fe 23S % 5 A
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(1) 20400 At =¥ 7AH A%

gl

F714

L |

b

A=IH

—
\\\il [==an =]

—0

AA S o] o] 20-40TH
A A 8k AT

-
1l

——ast

382%+*

.344%+*

M Ofl

NFI =938, CFl=.930,RMSEA = .038

Z]

Ly
= a

ok

- 102 -

EE

71

.

A 2y @
2 Akl o

6T

T ™

2H
Aol

X* =81.734 (df = 4, p=.000), GFI = .925, AGFI = .914,RMR = .006,



F 29 AoHE S R w4 2k 20400 Hd B Y

714 732 Estimate S.E. C.R. P-value

H1-1-1 <%71x — WA 7HA 276 092 3.011 003
H1-1-2 Av4 712 — WAA 71A 195 077 2519 013
H1-1-3 X 87} — A 7FA .084 087 967 335

H1-2-1 <®71%] — QA 7}A 314 087 3616 .000
]

H1-2-2 AW A 712 — A4 71 315 073 4305  .000
H1-2-3 A&7} — A A 7HA 007 082 .08 933
H2-1-1 A53H4  — A4 74 425 086 4970  .000
H2-1-2 34 — A=A 7HH 066 076 876 382
H2-1-3 &34 — WAA 7HA 148 093 1590 114
H2-1-4 <t A — WA 7HA 248 104 2396 018
H2-1-5 173} — WAA 7bx 236 071 3344 001
H2-2-1 Az853d — A4 7HA 252 091 2766  .006
H2-2-2 34 — &AH 7HA 158 081 1960 052
H2-2-3 &% — &AH 7HA 284 099 2857 005
H2-2-4 +4 A4 — A A THA 350 110 3169 002
H2-2-5 173} — A3 7HA 294 075 3905  .000
H3-1-1 8498 — WAA 7H 353 092 3858  .000
H3-1-2 A5A39d  — WAA 714 349 110 3171 .002
H3-1-3 544998 — WAA 714 014 098 139 890
H3-2-1 28498 — A4 714 219 099 2216 028
H3-2-2 Ag8A9d — A4 71 329 119 2767 006
H3-2-3 544998 — A4 71A 100 106 947 345
H4-1  WiAA 7 — F3Aedzk 382 081 4746 .000

H4-2 94 7kx — FaEhdzr 344 081  4.264 .000

H5 Aehdzt — HAAEZgE 670 057 11.741  .000

A
o
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20-40t) Wivd A0 2R Abe] dF-AGGTIA B e 4N 7EA] 1t

A, AFAGSZAEAY AT = Av| 7R ] A A TEA ] 9
3 JFS v A= Aog BAMEo(B=276, CR=3.011, P=.003) H1-1-12
A EFom Aud 7= WAE 7HRol foldh JdFgFS A= Ao

2 A5 o(B=.195 CR=2519, P=.013) HI-1-22 A== At =g 35

=

glal dFAGSTAEN ABTEA = 27 S A H TEA el
Ao = 450 (B=314, CR=3.616, P=.000) H1-2-1

< AgERen, AnA FhxE AA ThA e fFeog dE@FS mA=
Ao 2 HAwo](B=315 CR=4305 P=.000) H1-2-2& A&s ), x3

NRAZFAYN ) AR AT 20AHe) AAQH Aol fold dF

S vAA Ge AR 4 5H(B=.007, CR=.085 P=.933) H1-2-32 7|
@ Wt 2070 Aulx sEa 2u7bA 7k B
T

A 271A0] AvlRre] Auls A7 slEst &u bR 1)

n XA e AR FA 5 (B=.066, CR=.876, P=.382) H2-1-2+= 7]7Z
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Hdvh 2o wigd 27070 Mujs sEe] gAd S anrhA e W
A& ZEAel el dEFS vAA Ee Aom 4 E0(B=.148,
CR=1.590, P=.114) H2-1-3< 71Z4 5o, +AdL WA= 7FA e 7
ofgt FIFS WA= AR FAH(B=.248, CR=2.396, P=.018) H2-1-4
4 A7) Muls S e o] A sk AN[7HA]
of WAA ZHACl Feld dEFS vAs Aoz 45 (B=.236,
CR=3.344, P=.001) H2-1-5+ A &= At}

T Myd A0 Aquls sEe] AR R I LH 7S] 9 A 4
bRl feg FEFes vAe Aow B4 ¥(B=.252, CR=2.766,
P=006) H2-2-12 A== ev, @2 44 7HA F43 JdF=

P=005) H2-2-32 A& =qem, AL 44 7hAo o8 JFs
H A= Ao® A4 Ho](B=350, CR=3.169, P=.002) H2-2-4+= =¥ U
o el vigd 23070 Ml sEe] uAst= A bR 9 A A
7hA ol el dFFo] mAE Aom FAHo(B=.294, CR=3.905,
P=.000) H2-2-5+= =} & = 3l T}

=

_I

@ Wit =270 Auls 98 a7k o] B
20-40t) Wt} A A] Aulate] Aulz A7 AT 2uTEA 7o
AwpA BEAARE ge9 2o
S, WMo 20A0 Aus dde) &
A AAAd feld AFL wAE Aow EAHo](B=353, CR=3858,
P=000) H3-1-1& AdHgon Az49de W4 70 frola o
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Ef
2}

gl

-
R

349, CR=3.171, P=.002) H3-1-2

54 ¥ o] (B=

o=

al

K

A = o] (8=.014,

o=

A

)l

o

7FA] e

SEE

717k e

KN
T

CR=.947, P=.345) H3-1-3

219, CR=2.216,

& o} (B=

A
P=.028) H3-2-12 A& = om, AT A4 kA

o= &

2

)l
03

el
e

2 e
H] 7F#] €]

2450 (B

& o] (B=.329, CR=2.767, P=.006) H3-2-2

Ad2 £

=.100,

o=

7125 9l e}

KN
) .

CR=.947, P=.345) H3-2-3

)

o)
N
Ne!
o

0

N
%
N

0] 71 ] of
20-40t) W ZA

o
o

N

oY

& o] (B=.382, CR=4.746, P=.000) H4-1<

S|
ax

o8

A

)
X

el
e

Bo

o
o)

2 e = A

!
o
>

A e FpE

2| 7EA o] 9] A A

7o

~

a8 "ogd &

2 A 50 (B=.344, CR=4.264, P=.000) H4-2

Ao

| 2] =

H

=1 O
&

3

o

#ol

20-40t) W=

o)
r
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A ¥ o] (3=.670, CR=11.741, P=.000) H5

i)

o
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(2) 50

o A 23 7tH HAF

Hod 22070) anjake] BAAEHoE] 50t o] e EFol of

od= 7S

6 738 o A40%+*

' EEE =
T LHAE Dz

33244+

JBTGT*

(

/A Ikl

X* =71.185(df = 5, p=.000), GFI = .988, AGFI = 957, RMR = .004,
NFI =972, CFl=.956,RMSEA = .047
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# 30 Ad7HE HS R FA A 500 ol M Y

A €

! A= Estimate S.E. C.R. P-value o
H1-1-1 %71 — WAA k2 043 0838 483 630 717
H1-1-2 An% 742 — W4 7kx 259 083 3105 002 A
H1-1-3 A&7} — WAd 72 252 082 3068 003 A
H1-2-1 <%7}X] — A 7k 201 086 2333 021 A"
H1-2-2 An A 7bA — 44 7k 076 081  .933 352 717
H1-2-3 A 27} — 94 7kx 315 080 3925 000 A
H2-1-1 A5&2344  — WiA4 7kx 146 085 1724 087 %
H2-1-2 §34 — WA A 047 075 629 530 717
H2-1-3 574 — WA 7bx 268 100 2696 008 A€
H2-1-4 <+ 4 — A 7bx 285 098 2899 004 A
H2-1-5 143} — WAH 74 056 079 705 482 717t
H2-2-1 As&shd — A4 7k 059 075 787 432 N7
H2-2-2 §34 — &JAA 7= 097 066 1463 145 N%
H2-2-3 &4 — 9|2 k2 241 088 2738 007 A
H2-2-4 <¢+AA — &AQA 742 383 087 4411 000 A=
H2-2-5 31743} — A4 745 218 070 3126 002 A
H3-1-1 &&493d — A4 7kx 313 100 3140 002 A=
H3-1-2 A=49d — A4 7k 312 104 3.003 003 A=
H3-1-3 54498  — A4 7kx 077 103 749 455 717}
H3-2-1 2&499%8 — 944 711 170 102 1662 098 717
H3-2-2 A48 — 944 71x 312 107 2914 004 AH
H3-2-3 2449938 — AAA 7kx 037 106 .351 726 7%
H4-1  WAZ 712 — Faehdzr 332 071 4675 000 A9
H4-2 9 AZ 712 — F3Hehdzr 440 071 6193 000 AH
H5 FHAMEIY - BAAEIE 679 055 12273 000 A
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o
olN
2
o
o
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>«
4
N
N
N
(N

3 JIFS mMAA g Aoem EAH(B=043, CR=.483, P=.630)
Hl-1-1& 71ZE o, Avnd 7hxs A4 74xlel foe d&s
nxE Aoz B E(B=.259, CR=3.105 P=.002) H1-1-2<& 1= 3]
oh E ARAGFHAYN] A 8TMAE AR S] WAIA TR e &

o)zt JF& WA= AR FA ] (B=.252, CR=3.068, P=.003) H1-1-3

29T ARAZEAR ] AR A dAH A6 &

% JFE A= Aew E450](B=.201, CR=2.333, P=.021) H1-2-1

S AgERdon, AnH A= gAH JRA O Fod FFS A A
A Aoz BAHo(B=.076, CR=.933, P=.352) H1-2-2& 7]Zt5 3t}
T ARG AAd ARTtAE Au7EA ] A H ThA el o] g

FEFS M A= Aor F45o](B=315 CR=3.925 P=.000) H1-2-3& =

@ wigd 221701 Mul 2 sga &H| 7] Ee] A
50t] o] WA 27Ae] v Rpe] Aulx X 7h & en AH| b 7F

A, WMy d 22070 Aujs FEe] AR adAde LnrEA e WA
A 7Rl FoR dEFE vAA we Aoz 245 (B=146
CR=1.724, P=.087) H2-1-1< 7145 Ao, Fd4L WAA 7FA e
ot FFE MAA Fe AoE FAH(B=.047, CR=.629, P=.530)
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H2-1-2%= 714 = 22l Wgd 27040 Aujx dee] 374
27 WA Ao fold PdEFS W= Aoz BAFH (B
=268, CR=2.696, P=.008) H2-1-32 A& =gl om, kAL WAA 7HX
o folg dFS mA= HAoR FAH
H2-1-4= A=At =3 wozd 2370740 Auj~ &9 ast=
AW 7R WA H TERe] Feolg FFgS m A g Aoz EAHo
(B=.056, CR=.705, P=.482) H2-1-5% 7]7z}= 3t}
g a woE 270Ae] a2 dEe] g adg e AvrbR ] ¢ A
2 5450 (B=.059, CR=.787,
P=432) H2-2-12 71ZE 0o, 33 A4 7HA e Foa &S
A A ke Aow B Eo(B=.097, CR=1.463, P=.145) H2-2-2& 7|7
HArk 2ga oA 270A0] Anj s s Ege] IS AnER 9 9
A2 7EA ol o3 JEFS A= Aow B Eo](B=241, CR=2.738,
P=.007) H2-2-32 Ae=lon, gL qAA 7hx o] fFojg d&FS
2 FA 5 0] (B=.383, CR=4.411, P=.000) H2-2-4%= =€y
o =3 WgZd 270740 Mua dge] uAsE 267k 9 A A
ZFA el e 9FS mAE Aowr  EAH(B=218 CR=3.126,
P=.002) H2-2-5% A &= 21t}

H A fol® dEe MAA g Ao

32

@ witg 2707A0) Muls g} &R 7EA] 7o) A
50th o wivd A7 Anjake] Muls A Zh gyt &N 7R gt
o] A AR E v 2o
A, MuEd 22070 el g aEAddS 2u7EA e WA
A 7hACl o3 GFE vAs Ao 4 50(B=313, CR=3.140,
P=.002) H3-1-1& A€ =den, AAd9dL WA 7FAl ol o
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i=]
14
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al
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A = o] (8=.077,
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A
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o

7FA] e

SEE

712 = ot

KN
T

CR=.749, P=.455) H3-1-3

=.170,

A5 (B

|=]
NzrHgom, AAYAGE AAH Aol

ol

KR
—

CR=1.662, P=.098) H3-2-1

P=.004)

A E o] (B=312, CR=2.914,

Mod 270A0] ARl 93 9

o=

A

®

&

X

]t

el

jgase]

712 =

Ko
T

= o] (8=.037, CR=.351, P=.726) H3-2-3

)

o)
N
Ne!
o

0

N
%
N

28] 7hA] 2F

o7

N

)
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)
ojn

|
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e
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N
N

JWO
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X
N
ol

e 2ad yae #AXS e

folst dFS nA= Aoz BEAH(B=679, CR=12.273, P=.000) H5

14 ae 20—4oq4‘ 50tH olfg
A 23 Ad 29
Hi-1-1  o%7HA —  WAA 7HA A = 7]z}
H1-1-2  AuH 712 — QA4 744 A & ) &
HI1-1-3 X &7} — g AFH 7 7] 7+ )
H1-2-1 %7k — 9 AF 7HA A & ) &
H1-2-2  AvA 7tx — A3 7HA] 2 & 717}
H1-2-3 X &7} — 9 AA 7} 7] z¢ ) e
H2-1-1 A 5&EHA —  WAA 7HA A & 717}
H2-1-2 ¥4 —  WAA 7HA 71 2% 712¢
H2-1-3 %4 —  WAA 7HA 712} A =
H2-1-4 <A - UAA 7HA A = A &
H2-1-5 1743} —  uiAF 7HA A e 717}
H2-2-1 X 82&ZHA — 9 7} 2 & e
H2-2-2 #3¥A4 — 9 AA 7}Hx 7] 7+ 7] 2}
H2-2-3 &34 —  AA 71X =) A A &)
H2-2-4  <¢HAA - 9AF 7}x ) & ) e
H2-2-5 73} - AA 7 A & ) &
H3-1-1 Z&A8998 — UAA 71 2 & e
H3-1-2 2494 —  uiAF 7HA A e A &
H3-1-3 34494 —  uAF 7HA 717} 712%
H3-2-1 &&499 — 9 AF 7HA A 717}
H3-2-2  A=389d8 —  9A4F 7 ) & )
H3-2-3 =HdA49% —  AA T+ 712t 712}
H4-1 A4 71x -  FHHorYzr 2= A e
H4-2 gAH kA - FEHIH A= 2 =
H5 FHAMEE - FAAEFIE A e A
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U e AN (vae)d ATk BEd A ABFARS, Ao &
A Aulz dE, 97, 20, FaH g Q BAASE
o BAF sestuA vl o F sAskel et g YH WA
278 7AYo

AR, YA 2770 AuAE 19 ol o §(Fu) AHel A &
HAE Yo stel MERAE AAFA

A, U 20AC Aulz olg APA F mgHd FuAH T
Mol ¥g Ao F25E 204009 mAA SN Trlo] &
& Aow FHHE 500 old(NUel FehHe Yo urd 234
of Mulz B MW AT REFTE Mol Aate] o5 AT
For AASF I, 20173d 6 20€ oA 7€ 109 Abole] SEZF A
oz ¥ 2AE ANFHAT AFHoE B AgH SHAL 9%
Rom olF 20-40t) Hk 1715, 50t o] o] 178F-2E 753l

- 114 -



B°

o
ey

—

N

Tor

Fuelzl WA Azlze] An

2]
&

gA, e el A
ol g% o] Aol

ERE T

_]

T
pic)

—
file)

No

!

el
il

ﬁo

gl
Y
o
‘mwo

B

==

il

B

—~
o

]

A, 20-400) WA =770 suAe] NRAZFABA S 207}

) 7335389 gz 230A o &n87HA e #A

3]

A

2714 €]

-
R

o 714

9] o]

Ly
&
ﬁo
o}

~

qmo

‘.m.O

o

#2l

SEEREE

1
T

o
o
Bo

;O.._

2u7EA ] WAA A §of

)

A9 e AR

-
T

o %714

D RABEAR

A a8

7FA] e

|

ol
;.OO

wm‘o

o

oF

BEE

b 714 <]
BEERIE

A A TEA]

-

T

ki3

DR ERCE R

g7HxE A

I

X

B9

!

iy
=y

o

B

W] 7}

-

3919 o

A9 oA

7FA]

Sa), 500) o4 WYA 2 auAe] o
SEE
AE A 7hA

=

)

el

SEEREE T

.
R

- 115 -
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ABSTRACT

A Study on Value-based Behavior
of Medical Skin Care Service

Focused on Consumption Value Theory

Kim, Eun Young
Department of Food & Nutrition
The Graduate School of

Sungshin Women’s

On account of development medical science as well as interest
on beauty, recently medical skin care industry has grown
qualitatively and quantitatively and demanded the research
through the various and diverse accessible way.

Especially as the level of need and cognition of consumer on
quality of beauty medical market creased dramatically, in the
past the beauty medical service evaluated and provided biasedly
in terms of the medical provider has been gradually evaluated
focusing on customer value. Additionally due to situation to
enlarge serious service competition continuously in the field of

medical skin care, to maintain and confirm the high loyalty
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customer, effort and striving to build the powerful relationship
the marketing practice and the relational identification of
service-customer has been required. as well with the constant
purchasing of this devoted customer, the profit and the creation
of sales on medical skin care service have been contributed to.
Here, as novel competitive source, the essential component and
element to maintain the long-term relationship with customer in
medical skin care market as well as need of effort of
relationship building between the consumer and the service
provider was identified and recognized, and the effective
strategy to maximize it was demanded. In other words, to
ensure and expand the competitiveness of business continuously,
the foundation of the positive relationship with extant customer
has been important and crucial. Accordingly in this study the
sphere relevant to expectancy and value evaluation of consumer
on medical skin care service was extented into conceptualization
of wvalue expectancy and consumer value theory, which lead to
rational behavior model supposed in this study. Precisely,
consumption value on use of medical skin care was defined as
the expression of the underlying aim and desire that consumer
wants to obtain or constant belief that can guide the thought
and the activity of individual consumer, and health promotion
behavior and medical skin care service quality on skin care of
customer was divided into both service benefit and risk, which

was identified as motive factor of consumption value, and
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examined in the relationship between subjective well being and
relationship - persistence intention of consumer. Based on
homogeneity to define age and generation, with the perspective
that solidarity, belongings, kinship, and shared viewpoint that
members of intra-group feel plays the important role, by
criterion of biological age, i.e., less than 20s-40s, above 50s,
groups of shared experience of medical skin care service were
classified, and the difference on variables between groups of
age were investigated.

The method and the scope of study showed as follows. First,
the survey was conducted on the consumer who experienced
purchasing medical skin care service one or more times. Second,
since the scarcity of comparative study pertinent to medical
skin care service on both 20s-40s who had the high level
purchasing of cosmetic facet and above 50s (senior group) had
the high level purchasing of medical facet among who
experienced medical skin care service was captured, both
20s-40s and above 50s were selected. Pilot survey(June, 1-15.
2017) and main study (June,20, - July,10, 2017) were conducted
with probability sampling method. The respondents of 349, i.e.,
20s-40s group of 171 and above 50s group of 178, were
available on final analysis, Third, using SPSS Ver. 20.0 and
AMOS Ver. 20.0 statistic package frequency analysis, reliability
of internal consistency and validity analysis, measurement model

analysis, path analysis and difference analysis were conducted
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and research hypotheses were verified.

The findings of results showed as belows.

First, the results of path analysis between skin health
promotion behavior of consumer of medical skin care and
consumption value depending on groups showed as belows.

1. To examine relationship between prevention value, esthetic
value and thematic value of skin health promotion behavior and
internal value of consumption value, prevention value and
esthetic value on groups of 20s-40s had the significant effect,
whereas thematic value had no effect, and esthetic value and
thematic value on groups of above 50s had the significant
effect, whereas prevention value had no effect.

2. To examine relationship between prevention value, esthetic
value and thematic value of skin health promotion behavior and
externall value of consumption value, prevention value and
esthetic value on groups of 20s-40s had the significant effect,
whereas thematic value had no effect, and prevention value and
thematic value on groups of above 50s had the significant
effect, whereas esthetic value had no effect.

Second, the results of path analysis between benefit of service
of consumer of medical skin care and consumption value
depending on groups showed as belows.

1. To examine relationship between remedial value, tangibility,
perceptual openness, safety and customization of benefit of

medical skin care service and internal value of consumption
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value, remedial value, safety, and customization on groups of
20s-40s had the significant effect, whereas tangibility and
perceptual openness had no effect, and perceptual openness and
safety on groups of above 50s had the significant effect,
whereas remedial value, tangibility, and customization had no
effect.

2. To examine relationship between remedial value, tangibility,
perceptual openness, safety and customization of benefit of
medical skin care service and external value of consumption
value, remedial value, perceptual openness, safety, and
customization on groups of 20s-40s had the significant effect,
whereas tangibility had no effect, and perceptual openness,
safety, customization on groups of above 50s had the significant
effect, whereas remedial value, and tangibility had no effect.

Third, the results of path analysis between risk of service of
consumer of medical skin care and consumption value depending
on groups showed as belows.

1. To examine relationship between efficiency risk, reliability
risk, and financial risk among service risk of medical skin care
and internal value of consumption value, efficiency risk and
reliability risk on both groups of 20s-40s and above 50s had the
significant effect, whereas financial risk had no effect.

2. To examine relationship between efficiency risk, reliability
risk, and financial risk among service risk of medical skin care

and internal value of consumption value, efficiency risk and

- 147 -



reliability risk on groups of 20s-40s had the significant effect,
whereas financial risk had no effect, and reliability risk on
groups of above 50s had the significant effect, whereas remedial
value, efficiency risk and fnancial risk had no effect.

Fourth, the results of path analysis between consumption
value that consumer of medical skin care perceived and
subjective well-being depending on groups showed that internal
and external value of consumption value of medical skin care
on both groups of 20s-40s and above 50s had the significant
effect on subjective well-being.

Fifth, the results of path analysis between subjective
well-being that consumer of medical skin care perceived and
relationship-persistence intention depending on groups showed
that subjective well-being that consumer of medical skin care
perceived on both groups of 20s-40s and above 50s had the
significant effect on relationship—persistence intention.

Consequently this study suggested that factors and
associations of criterion that can judge which need could be met
among decision makin of purchasing intention of customer of
medical skin service based on consumption value theory and
rational behavior theory were identified and determined. Skin
health promotion behavior as self-realization through skin health
in terms of customer value theory and motive factors which
were extended to variables as benefit and risk of medical skin

care service were associated with decision of purchasing
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intention of customer, and in terms of rational behavior theory
subjective well-being as attitude of consumer of medical skin
care service had the effect on relationship-persistence intention.
The findings implicated that psychological factor of depending
on value and attitude about medical skin service had the
important role in decision making of purchasing intention of
customer.

Conclusively it was expected that this study could be utilized
and applied as scientifically academic and empirically practical

outcome in the area of medical skin care service.
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