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ol s 2014d 49¥, M AFeH 2A7HAE T HEHE
MH| A ol Hol Qe AN 22683 287 HEE T3 ‘ddot
E'MEAE olE Ho] e AU 2019 F 42789 A2 HES vt

oz A78 AAHAL, F 22 ol §BH L BEES Fol7}t Y&

dF Aol 13]-23] o] 7HF gol, FERIR AN F I fFo
& zol7F A, (p<0.001)

Fu Al o] &3te AAAHEE ‘HRUETE 3, HAEZH, 9
HojaZz ol 7B £o& YEHoH, YAdoE'TLS HARZLH, F
3, duolaxZeolx, VElZ YEY F 7 o AZsE AAAH AT



2ol & B A oHp<0.01).

2AANEE T FHETll oM, vdotETe] HF R LT H
3 ARTE 7HA, dots AF v Hol” FH M H =2 H
€ YWER A3 (p<0.001), ‘Aol E AF, HER =2 T FEM=
v Fu o] HdotETl v ¥ w2 HFE BA o™ (p<0.001), &
T A A H VMFe FH, ‘GE R AAgde HAAG
daixe AR fostx sk
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< FEA HdotE'Te] ARALTRY =
< HATE BRI $AF #9A4E =309 (p<0.00D), ‘#HALY HE
‘g F A (p<0.0D), ‘BEALY 714 (p<0.05)NM = U dotET S
HHE7E 2okvh ‘o FEte] VRN ET R UdoE'TE
94 =2 Aoz UgRn(p<0.05). WA, BHEE SHME ‘Fie g
T Aoz AA7HE FFo i WHEErE U dotET Ml
S 2ALEAY. 2AAHEE o] &3 Y REuE FFAAY HAF =
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mrke] #elE AYSA o$'E & UV WEol Y Eghor], 24

i)
o
ox
fu}
Jo
A
L
N
lo
1

A



MAE ol g% MotE’ HES A9, 1 ABHE YL AZex
5) o9, ol§ o fEE ‘Ltel #FeE AWSA ol gelHn A
e},

AR, F T 2 A o] &Pe v

‘R UYelE'Fe AAAMAE FF B oS qH
i HE 197 Bl BE 35 gE ‘gRaede 53 ol -
103 wube] 7bg ol YErd Htd ‘U dolE'TE 103 o4 - 203
Aoz, WdolEEe] #ed ME NEs PRpE BY =L
Ao 2 Yey AF Mul2E ol &3te oz ZAHJG. ‘2EAH
g B¢ oY HAWAA WEEe T 29d o] - 5% m o], ‘Y
olEF 294l o] - 59Hel wWgtom yelgon ‘AAAWXE o]& A
Attt AZste A LL HRBHLL 30%014 - 40% W T, )
AolEF'L 40% °]4 - 50% Tl whe =z VERgTH(p<0.001). ‘“Fui Al b
oA AZdste A dEiAde ‘HE#H TS deAdgo], vdot



€ HE Fa olfd #ete ‘W EN LTS AH A ERESo], ‘U LotE’
T YA AR 2 s8R Ever F O UFEV FAH #
AP E =A YEHRH(E<0.001). ‘E2AHEE o]&F Fdo] ofd A
g AE A WEYF g LEL o g2 §EE AT M
dotE'Fo] ¥ =A YEH ddo} | 7tA A ste] wWE HHE ALY
W7 § 2 o2 YEYy SAHORE 797 27t AT (p<0.05).
A7 FHES X' F ol&F Hol =TtvEe FFA dhAAE Udo}

ETo] dFugTd H Uik tigd Hl&o] wgon FTAHS

dA], 2872 1 FF /Add A4 Bl

287N g FFE AHE A BEAR o Rl dis ‘d’sta g
SEAZ 7 2 EF 24 A AT (0<0.001). AR FA o= F
Tzl ZolE BYP=H, AFETS AMus A FA, ‘AT A
FEE AT 2%, ‘2239 W&F 22 AesA (<00, ‘dE #
ALl A€’ (p<0.05)8] FENA Aol sttt HAoETEG =
o R FEALR T A FE dojARE o] Hastvda 14
sti v A=V ‘HEUET B E oW (p<0.001), ‘AlEAFA g
FAFY FEE F oY Aot FAHLE FHA #A HEEH.
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HT o AL GAdA A BE Ade] e m@He] FHol o
HEAAA = AR Fx2E LT
JA dMFE A28 UENA AH]2 (Social Network Service: SNS)7F
domA AL A, AAH dFHo]l AAL P54 9
2011), HloFA QA Zl&H Aqde wHe A sEvEAst AA Hao Je
I FAE AFde R AT TEF T 7 JA HAG
Fd Y EFES OECD7F 74 d8HU BEgE ZAE AFE 2010
d ooldl 3d A% 19olH(&vteldld e 2013), LTEA =] WA 75
HAA 20114 AA 499" 29EE BFEo] EAE AA AFoHH] 2wt
EZ HFE 19675%)2 B S stAHEEHH AN dg 2" =
2012). &=FtEEC] 7HA 2 AL TYsta BRHAT FY90lA Hart do
=Y TVt 938 5 71€9 mgo s x
ol e PJ2EY 7lwol FrFH WEE o
AR deRF &3, A, oulld T 2FEE U oW BE Zo] Tt
SAA A7t I (g R 2013), BA71719 wge 8 &9 et
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2EES) $3E RAY L¥AY AVE Aw, AZE FHY L2 &3P
g Fxstn gor, 53 e Auz Hu QE 2EAN2Y FHE
A& FEPAANLGUAN R At FAREFHE FITA 9
9 Wil 84 - Sostel(EWA 2012), BAS®] by, F27199 3

2 4oz Yeta Jup(e]dF 2014). 2t Zu IR#ALHA 3 o
dolEAFS] Ao H ol N FHYAEANAE 71EY AF
4A], JFAHGFE), QA2E(FA) 59 A3 8& T FoidA o, 3
Al WAL AA Rt BE5H v AFEA TR F A HF A
A o wel nE ATHAA LS 2012).
A, LA E nF A YEAGF O wAdoen, AVHAAR A
HAddoz o FdHT Utk HAGAIIE @ubR A 2012 YRE
2P Aol drhete HEZAE HAA 9
A7F Qe detAE oz AAstgded, 2R AA $BA F 621%
7y agd’yn dgdn et 87.6%, ot 925%7F ‘a¥ T n Uiy
& AL Hol R A3 AR AoE JepdrH(dubE 2012). o] €A
Beautyoll th3t 2 #AA L FZAHo] HYd 2vtEE ofEFfAoAE §
3 AETHY SOz 20149 1€ 22AF2E Yol ‘RE/EFE I aE
AEY #ujdo]l 2012 1€ oiH] oF 460% St E & AFE Holi
© Y} (www.beautyhankook.com 2014), ¥ A& & H|3] w &9 AHFEo}
o e EBwFe Axdm Aoyt vid, dxauxtde 20139 AEE
HA 2AANEE o]&ste P&'PAE UE F EVSY FAE HW,
1

HERd gAC g BEm, Fu/gRREe 1 the, Wdwd 447t
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.ol &% Hl7

1. 28 A9 2 (Social Commerce) 2+

(1) 28 A 2 (Social Commerce)s] <] 9]
g #EHoE AEHE AEAW2(Social Commerce)tE &0l &
oF% 9] FutT Y (Pick List) FfFA1H]& ‘¥ 23 o]’ (Shoposphere) 2 A
ZAEPon, oA WFE ‘LA HRT JFH(AAF 2010). ‘HvfAt
= @< Bt vhed A4 J9E BT, olF gAddE FAVtEY
Ao gAE 7HEA AEFLE T T F dE' FH'Y AR 2INE
2008 W ol A A5 wEA, FEUTHAME 3
%, "HE, fulola Zgolx Fo] &I
Stephen & Toubia®| WE2W ‘AFAHEE FHT o
Z2AM ‘24 vgo]"s “e-AH X7} T AM wE Aoz, AAGAH
FozA 1A 247, A& FHL E80l, E23FY A3

)=}
2
HEAE ALFAE Bohel 2AEL AT FoA/L T FPE F
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2
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e
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A AN g Bl & tHStephen & Toubia 2010). e AN ELS
FEs A¥Ry, mAEm vla-2A35 Fujstr)| e AR AlZko] =
st JF¥FF v B2 FfF & FEIAY, SNSA AFEo] FH

3t AEZS FHstza oS 2011). o]x g SNS'E E3 tE X
A5 o 7AE A9 FufaAA A4 R Hhdsls AHAE] 51

9&12-]11, o]‘E‘ A2A7 1‘31.}_\.]‘ SNS.ﬂ— b=l J/;_E‘Jélp,] 7“1,5‘9_& = Z_}_g_% .5.]_

Aoz AA¥n gov(tng 019, & AALAYste] 1Y 2
Aol @ e ‘SNS'she] A ol¥elth 24 Anxk ‘SNS'S AFsel o



(2) U 247 % 2(Social Commerce)?] 5%

FUdAE ERETFE AXds F57HE 2E87AHEE FAHLE A
ol A" AL 20108 39 Y E(www.wipon.cokr)?] AlFo =z %7
AAAMEE SHF g MR AET @ ed, s AHAES ‘o
F FEES WA 2A4 Z2U7VE 432, dviFe o g2 A
dazrsts AH RS} BAujrpe] &Fo] grRo] -yt LAEAT A
e s GFE AFe TS, MHTAY 2EALPow A F
A At @A dFHoR EARAEH, T3, 9uolm ZolAE 37
AA7E AA A2AAN 2 QA EY F 40% ol AAFL A, &A
AMzE FIAA FES T WA 5 A¥EW, 20104 108 F
628,285 ol Al 2011'd 3¥ F 3578510W o2 FHAIZE ol A4H A
Zx 6] Zl7zke] EdiE Ae & F IHETE 2012). F2H UL
A9 deFd w29 2010d 5009 Y FERYE FU 28AH2E A
o] As] 32400041 P o2, 201490 = 4F80009 92 FAHFE A
o2 AFHY(FF2HATYP3N&ATFTA 2014), FALE F F8

TAE= A F2 A on

sy o e AR EAgY. JEHIJEAN=RYE(2014)7F A
@14, £287HEE o] &% Fiol e A= T 19-444 AmEE R
A 1000 S ez L8ATHE offd #F HEXA 23 LHA
€2 2d7 2 de RAXR AHSA] @’ Friee, FA A A

o2 wgtra gl (www.trendmonitor.cokr 2014). &A8AN XA AAE
e 28 vHARBSRE A diE: AFAE S U AH} =23
2 AL AAGAS A2 Jeow, Asud Fae iR AF &

W o A8 AMABNA RAHA A4S HAefFy AW g

mN



2. 1§ AAdAv 2 (Beauty Social Commerce) 2+

(1) 7€ 2279 2=(Beauty Social Commerce)2] A%

FUol A A7 2(Social Commerce)d] F£3 Aol 7HsHd o
e 28AWAY 7R e Hl2YU2FHI $Euee] 33 obF
Z gro} "ol 7] WEolH

A d ez A WA, %F, FH, 4, foF, 9448 T SMANEE F
gFsty] AlFetek A7 Alo]ES TR oR
AAFE A7 B2 HEFAE PSS stEA oA %5‘3}9&9—@, ol &

NAE A He AZIE AFsA HAo

F HA, AutEEY HFoRE B2 AMEEC] HHY SNSE A4EAY
€& F FFSA HEA 7€ 4R A, AgA T4 9E
HAdAE A=ZL Atde s&lAH. g7y F 2A4FA
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27 e @] 799 AFEY AFETE AFE BA=AY7T |

g A7 3AFE BAESo] AF FERE A 28T 0l Wt
EFo2H ALl AFLO BEgeA &

o, e WEIFEFEE FEH FteH e =5 Fosta glen
2014 “RE’ FheE el S w2012 thH] oF 460%7tF HiE A
ste AYE BT o mEdAd LE8AMEE 0] &F vwAH
EdHEA 7€ AR A LBAAN H2er] o -y Fag-vd-
Hojayg Myl & Eutd FE dAvE 8 FAx4E dof £ Fr
b QlojAM 2B EE o] &3 PHAIRE W& AEAHEAFY F

Fgstel 2 ME0] 43 ee RAEHEAHEE 2019).
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3. 9 3Rulg 29 ydetE An 29 He

(1) FJFu g Mulx o] & &8
Hrulg Aul=d FRu g #I Auzrt A Fo gigdolr &
Aoz, $Evee Fivg AYPEFol waw Mulxaqde iUt I
ol & Aujas APHez aAqRe] HE AH2RWE 2 14 HF
o] BEAE /MR gomE, AunE AFY = g3, dIFPAE BT
& AL AT QoA 2012). Al FFo] A2 R

G Rt fEEte el Boju, @ #AE, 349

VE AT S FFo] v&dd BHol de HAAPE AloldA B

2 oy e ARAH AFL 1AL 23, A AdAE
A&HoR Frhete FAN AXF FT vWEFL FFAZ g 7,
HR-u #eE dF AA wMES 20129 10¥ 1,6309 Al A 2013
10¥ 15459922 35% %A 3 oH(www.nicebizmap.cokr 2013). &=t

FHgAL T3] M9, A5 AR08 AgAE 201299 =& 2013
dojl & 25000 Fo] 27t n BEAY. = FEFE FEI s
Aol whal, mAL 53 QA Fop AA k9] AAol xdI F 5 v
of ddeth



(2) UldolE Mul2= Ho 9 #

HdotE AMul2d A YHoE'Mu2E ARt HYFAE vt2AY
FEF AALG 22 ded Aulzrt giifE ooy dAls sHoFd,
g4, olE T3 2 AMulz FEY gt o]FAqAR Ui+
2005). 1996 SFTAT AT WA Y ZUrt YHIHEAFH,
mgo A HdadE &9 2 AYGEAE UdotEHZEEC] Ul v
e AU, FAAB DS AFsEA FAFE] AFEE, A
HdeolEx AE UY 224 &9, S ZE 93 e H 2 7|
|4, 97 #g4, AYF T g 4FH A A4 (shop in shop)
59 FHE FAEH AEHT dHE 7Y 2010).

NAAAE WAEFS edddd AAHen Al AF L ASH
olob 1, WAAFT UolEA N A AHont Yoz 5=
37 REQATL, AFHoz AHAAE vdolEste] ZAsT AR

ooolE @ AR A EH7IE wEsR, 20149 108 UdetES F7F &
AZo2 A4 Aggo] wE vdoted AGAAGHAY & 237 &

S Aol



4. V&4 MujE N

(1) AulatE5e A
HEAH 2 A& 7]|EY R nAdA AEHOoER AFTses EF
ol (AFTZ 1999), F9H 5(2003)2 =2 A4 ml&I&E=Z7 FH
g 249 Aldigs 299 Ve EE 4 =2 AHEE ATse T
2 Atz Azt dokn gogoh ole g mEAH| 2 AldlelA gt
2 e Adelth. BHES Mde A7t o
o2 ‘whgo FEFH e AAY VY FF A%
, Qo] ZtE Zliel AAZ e AH| 2 Abo]
o XA Y, FRHoZ AAF EALTE EHA &g, WS B
BEFgD 2o Agolets F MA AN A9 dn AHE AL 2010).
ol X &, W &Au 29 gL Fuixrt Fu] & BEEET
oo g AMul=g AFEe F AAS Jg FEE 2934 =HA
WEE7 2, A7 AdFEd WA ZdoE EUEsA vebdd

(5 € 2012).
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X
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(@ F ey Auze BUE A7
2AANLE o8 W A TS} S Aol LEAM2Y T2
7

EvtaAoR Fopxa, dAY ¢ F& FAS TEC FRFY SNS'E
Sl WEd 4FFS MAE F2E ZA B oJHH, MU Aol
gatA &A

glel AR JFe HAE 2270z TES
z2a Zu7} Hol YA B FE I (9
FAe delE, 28AHE Fzol WA WEEY 53 BoE o Be
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A& A H7l WEHFEFT 2010). 53 E0)E&H vdolE
g Mulx F40 @A R £ gl U] WE Lol AT
7} & ok gt

W 2u g3 Ydn g MulaEs IAEY &8 FIAA F7] AHA
BEAte Ve R FEADL BFEAHd ALY F3AEE FIAA AT
E 7Y oz (FIE 9 2002), dHLE Au2=g AT, Au=
F wEa B9 A w A FeArE 2A H7) dE
of Fel TR FFE 7AA He A2 A2 ATLE Fol
AR A & & AHAEFTZA 2005). FHav AL EH A
2d3H(2012-2013Q) W& AMHl2= FIFAE F 3B3A2E, T1F5 223
(631%)ell Eate diF-gol I FHAH} LA} Atole] EAL Ak
< HAsGE AAAA TAYsE Aoz vust Jfae dde o4
o] 256471(93.0%)2 WosE AAPLer, <& 1> 3 Zo], i1 EY
of FHEE 197} ARAF 1747(63.7%), 291 A 3124(114%), 39 A
Fde - 2 307A011.0%)C2 FJf7t B Ao Ydeygoen FHojug
Fol #¥E FI - GRI} 18A66X%)CE 1 HE oloH, Hd A€
671(2.2%)2 7H¢ @A Jetskch

fijo

i
i
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<E 1> FHA 4 FF(20012:d-2013 F¥7])

T 4 =4 A(E)
I 53 169 5 174(63.7)
ZE 30 1 31(11.4)
A ey 28 2 30(11.0)
FIER 10 8 18(6.6)
2F =upALA] 6 2 8(2.9)

uld 6 - 6(2.2)

71} W &A= 5 1 6(6.6)

7l 254(93.0) 19(7.0) 273(100.0)

<EA: g an| Y I AE g (2013)>

AFEEE W 204 o] F- 294 mRFo] 1087(39.6%), R 3041 ©] -
3941 m¥Fo] 10571(385%)2F 20730tH7 781%F AR, T 404
o] -49Am o] 257 (9.1%)e2 YEIew 7JE (194 o]s}, v 504
o) & 157(62%) o2, WA tiFEo] 20030 AP vF #
Zo &3 FEo] d=HoR wol AA AT (= 4n ke 2013).

olgl g Ewto] A &H oz ofri7t & F4, Muls ERFHE fEsta
o7 wEAd Hdube] olmA S AN FFHLEE WAR R AP
A2 Ao THDMC media 2012).
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5. 28 A 2(Social Commerce)FE9 F2 FvlE7] 892

(1) FeiEs7] 22dd dEd AT BF

AEAEY IS, HHArt ke &7 AR Fo] B o
of 83 FA7 e AHUY F&o] B3| o]FojA 1 Y} QE
W &g FuiErie HA, ARA, A, FE DA folA, HY
A, ARFT, A9 d5ag AnTFuAEd T Ogd 89002 UF
o] A37F APF 1 JAH(Rohm & Swaminathan 2004).
ARE 201D 28a39 AZ4E A7 FHjEed wAe 9F A
FolA 2R 2daE 7HXE SAS A, HaTH Q9FF, S
AATE A 7HEER, a3 AR, FHER, F5FE&d I
S 7IAe A2 vyegth d9AF (20100 &4 wto] Ao BHA=
37 2 AvA Fogse] dig @ste diste] vz FHidE 2
, BAE= #eo] i o]2A wiAR AHdT A, 47te
(201)= &EAHZE o] &qd ZALE T3 SNS A3} L2 E7AM2Y
EEged. 25d (20122 FARuE 2EAHS FEI

o] B &} FEFF dAES EAs AEATHZE o]& Ao EARE
He 522 gobsgh
=R Fopd, ERdERE AT ®ol XA

=2, LIT =
HE dA dFel

=

H

rlo

i
rO
o
fru
ro
o
é,
L
2

=]

1 O
=

Lo
N
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K
i)
e
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o

WV
&2

44

(2 F& F%7) 89
1) 74489

THABES FEAIE T7IEA, ALl A 55 FFHAI17] 4
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A ERFAZIY MH2E Frjste olwE FrlErE stedE(=E

1998), = B2 FHE7IE T U9 7HE4L 22872y Fd 9Y F

Ao AR gAqugo] At
Aolx, AEF BAEH AR HTAH W3 HFA Aol F94A HEZ
AUl AFTAA WAt vjaste] ol gl A Zad AR H44
2 AL7ss7] dEAEAE 2004), nANA L& AR TFAE A
2 4 Atk =dF (1999)e QUL AES Fu) Fux T o A

o] P3t= AFel s dHE &7 & AolH, FEAHARE 22x=E

r'O
i)
S
o
=
X
o
Lo
r
yus
»
rO
o
fu)
rlo
=

AEAQ AL ge Ado] Adel 4AE A5 2
Fgou, AR FlA ANAGL Fviar] W ey AP
gate] 2ulRt 27 RA S AL AFY AAR W ohe A7A

-
RS

-

_|.4
.h

HAE v FeAdgE AL & F JdH(o]dF 2014). 2
2 (2013)E AAAYEE o&W I AR oW A ol "o
Ho= A8 ¢ JdE FHo] v dF3 A

EE
ins

b

24 Auzrt H7] A E AN 28 AlER FoE
d F AEE FuREY OJES F F JEF Fof (AT A 2013).

2ZAAHEE FESE olEAEY HFE2 &35 A Fobx, BE

of
ftlo
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357 BokAaL 37 wEel &njAE]

BN

st

k)

drde TRHAT(EHA 2012).

il

A

—_—
o

o
ol
Br

o
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m. 45 44 2 a+44

124 94 2 AR5

g FIFE FE37] AdA 20149 0349 319 2BAHEE T FE
2
A

S #vjste W FEEAE 2 FA 205, WdotE AN 2 GA 2059
AEAE WEI o A oW, 2 A wE HEAE FA
Besad

T4 By AEAE 20149 049 1495E 049 27974A 1497 &

BAYLE B3 FES Bse ARuE ) dAG 28AN2E
S8 FEL Blsts WAolE’ 2] AN Tt EAE AP

A B4 F1H A7I7IY B e AHEEla, IR HAE
Aol &AAA F 250F, HLFEMB X GA o] &ANA F 21072
v Eshe] ‘I Eu&IqE 2 G 226%, ‘U HotEAH| A A 207HE 3
TR en, aFdA E7 W&ol EALAT HAEAE A, v in|
| A8 JA ol & 22659 ‘U LotEAH A YA o] & 20159 AERE
HF T4

Joy
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2. A U8 2 Ty

FARY HEA THNG L AR oot 2ot

2 ATE A% HEAL Ao 28ANLE B WTUEE
gdE % VEEE olns] 9F Ao= 3
(2012), =R (2013), A5 (2013), $8-& (2013), & (2013), °|9d+F
(2014)9) HYATE Fmste] B A7 B 2EF £4 - 0 3}

1

*

%, A5 AolEd] t§ £33 AojEd] U W

HEES ToEvle] B BEe 57 Awe s 2AAT 48 5
of T FFo P W A WA 57, ‘1 wEFTY 47,

‘SOt 33, ozt wFHeA] ded 24, WEIA genw 1He=

3 sl

W26 4R WAE'R 7+ BA o g YF WEEE doju

_xZi
o
m_?l_',
Lo
o
-
=
>
o
fo
ko
r (o]
ol
—
o
Sl
ot
lo
ll
4
o
9|L
3R
lo
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s ovlg AES MOl e Q4L BEAG o, AARdd dF
gom, ARgEe Auls A P, B ABA,

24 G5 e $g 4 Rugd

AgelR, 38, 44, 4 &5,

dukd 54 - _—' A S
: ¢ 9 X% 2487v2 9 AF 6 AT
PP AOIERE RAF, FHAE, w2 (2013)
As Aol Eo] g &3, 4% (2013)
Al E o] &
Fe) = Aol Bl HE W, 5 4 (2013)
;LUHE:] THE7lel WE £ o] g3 (2014)
° 63 PAE %) A7 $H He
2~ Pael
J—gij#A FEol & By BHEEEF, WA (2013)
01%2;1 g AEEE W, AEEE ol 3 253 (2012)
= e - bGF JAE FHL) A7} A Bt

143 & 3, 714, o

o B A3 (2012)

A7kel ol & A%, w1 G0
weld A% gag, Ta, B 2
223

o] &34 2AFAHA A A 7HH A, 10 Z54 (2012)

A5 (2013)
ATA 54 B

SEAAM Z59 (2012)

& AJEe EWHALY A5, AR 2 F4 & (2013)

A7 <4 AT 4 2
%z 53 26
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3. A7 A2 R E4UY

B dFoN 89 s A& IBM SPSS Statistics 19.0 for
Windows (August 2010)& Alg-3txnow, FAHA A #HHLe o33

A
‘M 2ug’ 3 YdolE’e wEx #H 32  Cronbach’s alphaZ 9]
|3 AFE BAS AXNEGAL, 2E8AH2Y o&dy " FulEr] A
ol IWAHEA (chi-square test)Z SHEE t-HA(t- Test)S HASA

AAH2 o] & FH % wEX 9 Aol W AFEA (chi-square test)
Mg AAste Ao 7k AolE HFEAL, 28ANEE B3
238 2 924 wxEA(chi-square test)S A8 A A4
owm, AAEAHZE B &4

=2

I o]g9 MAAL <A HolHluwE WIEA
EE t-A B (t-Test) A& AA BT

(chi-square test), =

_19_



AT A% R 1B

2 oA7E Wraes vdelse #4 9t 207400 A4 F &
AN AE oo MERYAL'L PEF 269 T (] W g7
A7) 2AANEE Fohel WAdolEFS FEF 20130l (o]5 o}

ERoR AF) AF BAC AgHIoM, o5 YWHIA FHL <

HU

=

AEARE tEo] ‘FRu&F 2029(89.4%), ‘U LIET 174(86.8%)
% 37678 (881%), 71€9 A% ARy &I’ 24% (106%), U LotET
279 (13.2%), ¥ 519(11.9%) Uexd. HFdHdozes F & EF 4
g 0] 7 BL Y Ru LT 943(41.6%), ‘VIDotET 96(47.8%)
eI, dFors AEAE 4o ‘HEv &7 829 (36.3%), M
UolEF'0] 693 (343%), L5 TN =YL ‘FFEu L7 453 (19.9%), ‘M

olET’ 31(15.4%)°1, tidtd Ego] ‘AR AT’ 58(2.2%), ‘W Lo}t
ET 5% (25%)Z YE T
AQgo 2 AFHol 7HF Wol veged, ‘HEn &7 799 (39.3%),
‘WAET 799 (39.3%)o2 YEMG, ‘FRu&F A 499 (21.7%),
‘W DotE'T A 407 (19.9%), ‘FFH &' AEA 457 (19.9%), ‘vl Lot

ET AEH 36%W17.9%), ‘9 Fw 8 el /Au 27 287 (12.4%), ‘U Y
olE’T 247 (11.9%), ‘9Fv &’ 7k 257 (11.1%), ‘Ul¥otE'T 224
(109%)% ZA5 At}

4 2582t YREaEFY 44 10099 o) F-150%Y n v 76

ft

d
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(336%)°] =5 ERom™, 150%tY o] F-250T wwto] 759 (33.2%)%

e 3, 2509E ool 38% (16.8%), 1005+ mwho] 377 (16.4%)E

UEsta, ‘v dotE' e F% 150 o] 4-250%d mRtko] 867 (42.8%)

2 A vegen, 2 H=E2 1009+ o] 3-150%td W vk 579 (28.4%),
3

4 e HEYLTE 509 ol - 1009 ¥Rk 1007 o]
A-150 T+ wuko] 819 (35.8%)2 ZA YEI, 309+ o] 507
ml gk 4078 (17.7%), 1508k o1& 179(7.5%), 3099 73 (3.1%)o.2 e
won, ‘YdolE'FL 10099 o] 4-150 Y T vk 707 (34.8%), 503
o4 - 100%+g wiwt 689 (33.8%), 30%Y o4- 50%Y wmw 297
(14.4%), 1509 ©] 4248 (11.9%), 305t o vt 104 (5.0%)& e},

2872 4 AE2s 309 mRto] ‘H iU & 1649 (72.6%), M
UolE T 1427 (70.6%), & 306™ (71.7%) 22 7} o] yehwka, 309
A o d- 509 wwE ‘FRA ST 457 (19.9%), Ul dotET 461
(22.9%), & 9198 (21.3%), 5094 o] ‘B Fu] &7’ 178 (75%), ‘U ULE
7’ 139(65%) %308 (7.0%) o2 e
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<E 3> R §EI} LolERY AurH A

AFAE ddtE
73} g o - x 2 p
H(%) H(%) H(%)

) n & 202(89.4)  174(866)  376(88.1)
A5 e - 0.801 0.371
71 & 24(10.6) 27(13.4) 51(11.9)
s 45(19.9) 31(154) 76(17.8)
A= 82(36.3) 69(34.3)  151(35.4)
e e 2.263 0.520
y& 94(41.6) 96(47.8)  190(44.5)
st = 5(2.2) 5(2.5) 10(2.3)
AHF-A] 79(35.0) 79(39.3)  158(37.0)
AEA 45(19.9) 36(17.9) 81(19.0)
A4 A 49(21.7) 40(19.9) 89(20.8) 0.949 0.917
Fof/Au 24 28(12.4) 24(11.9) 52(12.2)
7] 25(11.1) 22(10.9) 47(11.0)
100%HY =9k 37(16.4) 27(13.4) 64(15.0)
100715072 76(33.6) 57(284)  133(31.1)
dir= 4289 0232

15072507+ 75(33.2) 86(42.8)  161(37.7)
2507k o] 38(16.8) 31(154) 69(16.2)

309k W gk 7(3.1) 10(5.0) 17(4.0)
30750 40(17.7)  29(14.4)  69(16.2)
X E 5071002 81(35.8)  68(33.8) 149(349) 3964 0411
10071509k 81(35.8)  70(34.8)  151(35.4)
15079 o) 17(75) 24(11.9) 41(9.6)

0%k W R 164(726)  142(70.6)  306(71.7)
307509 45(19.9) 46(22.9) 91(21.3) 0.665 0.717
50%H o] & 17(7.5) 13(6.5) 30(7.0)

A2AAY X

A=

A 226(100)  201(100)  427(100)

* p<0.05 #* p<0.01 **x p<0.001
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B =Fe ANFHAS ZAHAMYE F Cronbach alpha AFE o] &332
™, BF Cronbach alphagte] 0.7 o] (=2 06 o]/H)eld vy A=
7 Eohn B 9, 287 HA AoE wEL 3R AAFAWAE B

& FHEs) 72

i T Cronbach agt
AAAW A AO|E WEL 3 0.842
S2AANEE F3 T 57 7 0.730
AAAWE FUE T ‘FEAYY
d i‘ﬂ# T _ iRy ) 12 075
FEo| L U NFE
2AANEE B3 v &9 AMgEE 6 0.803
<E 5> YYolE'T AR
73} 7231 Cronbach a#k
AT A AOE T =L 3 0.835
A2AAWEE T TFE7] 7 0.727
AAH L & 53 Y dolERIA
™ 1 <ot i 12 0.768
FE|L T TFE
2AAHNEE T VEHY AL 6 0.795
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3. £2AAWXE Aol ol &P R 5]

D) 287AME AETHE A% Alo]E W& ¥l
ATFANEAEY 28AWE FF FHE 8 24AM2 Alo]E BE
Hxe Aites <F 6>9 2o IRu{T’H HdotET'Y A8 HA
FE TUE AT 2E7HE AolEE WESIE WEY B FAF
2 fF9 A7t e TH(p<0.001). ‘FHEALEFL wd 13 o]io]
1229 (54.0%) 22 7P A deEsi, 459 13-23 #HE 704
(31.0%), 3 & 13]-23] WEo| 319(13.7%), &4 ol 13-23 39(1.3%)
2 Yt whE YYelEF L dF Y 13]-23]7F 959 (47.3%), Y 13
o] /do] 687 (33.8%), & B 13]-23] Wi 349 (16.9%), ¥ A 13-23]
478 (2.0%) 2.2 ZALE AT
olE olgF (20149 ATolA ‘FHEAZ L2EAHZE o] &AL F
-43] ¥, 9EA (2013)9] Aol A F 1-23] WE 53 Aot
o, Aol E WHE g7t ol ATl HE sold B¥E Hole AL F
A 2E o]&d ‘FFRHE MU 2E o] & v HF
AR g &7 ¥ EolRH L wEEy] Wielgtn Atz

T
H

o

I

Yo

<E 6> FFu LT YLET Y AOE BE HE

qEng  ddorE

®3t = = = A x> P
(%) 3 (%) (%)
raAw _ i 18] o 122(540)  68(338)  190(445)
oapoje 7D 128 70BLO)  95(47.3)  165(386) o, 0.000
== s 123 31(137)  34(169)  65(152) ' (se%)
Tl= a4 1-23) 3(1.3) 42.0) 7(1.6)
A 226(100)  201(100)  427(100)

* p<0.05 *=* p<0.01 *** p<0.001
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F2 Fodte 4F9 AS AFuETe AF/949 FEE 1103
Ao 2 e, w8 427 (186%), &3}

(FAZ, 45) 3738(164%), A4, 3H3F 198@B4%)= 7eCHd, A
) 18%(80%)22 et UdolETE AE/9 6] 1099 (54.2%)
2 7% ®el vegx, bgoge W& 38%(189%), 7IE(HH, 43
T) 218(104%), EH(FAZ, A=) 208100%), HA, FFF 139
(65%) o2 e

ol HHA (2013)8] 2AANEE o] &3 FE T AHE~

EF, 7H, AESAA Sl 7HF =A vEd A 2L o= ‘E
A Mujzo] @ Tt o £2 Ao= Alsdrh

<E 7> 2EAHEE B FE Flsts 4F

A5 g udeE

oy Eiss T T & X D
(%) (%) (%)
vl & 42(18.6) 38(18.9) 80(18.7)
A E/9) 4] 110(487)  109(54.2)  219(51.3)
TE EIHFA A,
. gz 37(16.4) 20(10.0) 57(13.3) 5185 0.269
qFE A, FHE 1984) 13(6.5) 32(7.5)
71E(7}A,
18(8. 21(10.4 39(9.
o] ) (8.0) (104 3909.1)
A 226(100)  201(100)  427(100)

* p<0.05 #* p<0.01 **x p<0.001
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3) 7ol Al o] o] &3t AlolE

AT NEAEY] 2EAHZE T Tl Al Hol] o]&3E Aol Ed
dE dies <F 8>3 2ok IR &R HdetEd’o] FFE TH Al
o]& WE7} 2 AJE FAASE Fo3% Aol7t UEHETH(p<0.01)

‘| BE e T 1219(535%)E 7HE o] AlgdE Ao yE
gon, & & o2& HAEAEH 87H(385%), fvlela =Zgto]x 18
B(8.0%)2 YElgon, ‘WUdolEF S EAEXLAEH 969 (47.8%), % 93
H(46.3%)2 4% AolZ E|AE2H ol &x7t o Bow, fdel=
Zgtol A TH(35%), 7IEHFEE, 2Fo|=, FHA F) 5BWQ25N)To=E
e o

ol ‘AAAHZE o] &F FHRU LA EYGAE FuiEte AJER
Fgol o] & HEVt A UERY AFA (2013)9] AT dA g

£ 2

<E 8> Ful Al ®o| o] &3= Alo]E

AFeE Wt
23 g5 z z % D
B W% B(%)
EHAZXAH 87(38.5) 96(74.8) 183(42.9)

o) 7% 121(635)  93(463)  214(50.1 0006
N CEREES 125%
dgare TOTETN g0 s me9 0 G

) -
= 71et : 525  5(12)
A 226(100)  20L(100)  427(100)

* p<0.05 ** p<0.01l *** p<0.001
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‘DR S ET WUAGEFY 28AT A Aol oo BH B 7

Jole'e] WEE 35140 ‘WEULE 3114 BT} L Aoz Yy
Wi, 2AAME A EAA AN AR g BEEG JoINE B
ARow §o8 Fo)7t U= AOD UERTH(R<0.001). ‘T E ] &7 o]
332802 WAGE'FE 271% BT BA Uit %4 EAsgd T
WAEd WE wEEsh= Wz ABsh UEhtee ¢ 4 it @A,
olgAel WP WEEY BAE ‘HROLTE 3127, MAolEEe
304402 Uehgo F 27 EAMo2 o8 Aort YA 2

<E 9 A2AAH2 AJolE oL g TEw

APHEE HLIER
23 t p
Mean+SD Mean+SD

0.000

TLFE JF BEE 3.11£1.32 3512097 -39

0.000

AN AR B HEE 3324127 2.71+0.93 6.305 ()
AA ol g 3t

44, 1;2 E I o 312+1.19 3042087 083 0378

* p<0.05 ** p<0.01l =** p<0.001
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5) &87H = FujE7]

Tl e Tt FE vla Z2FA<E 10> 2o ‘A" 7HE
o g FulEle Aol ‘FHEE LT 318%, UYE'T 367HoR
HdotE'To] FEULTEYG ¥ AP HFE d¥dvde A& & F
AR, ArlE Ao g Fujs7iedl doAxE ‘FFu&’T 2953,
‘YAolE'F 264FH o2 HuE 2 ANIEE 7R 9o ‘ging’
79 AlolEd] tid AF =t ‘MPolE'TRT B2 AR FAFHIS
W, FulE7]d Qo] AEEEE ‘HREE&ET 297H, U AdoEL 2527
o8 F & EF AE&Ed o] FuiEII7E A dEtEt. dsts A
F9 vlm Aol oA ‘HEU LT 2633, ULotET 316H SR
HdolETe] A U} FAHo=Z Fo o7 yEuH
(p<0.001).

‘FETEY AFd gig FelEr)E HRu ST 3298, U delET
3264, ‘AA H =Y FHA g FuiEI)ed o] ‘HEE & 3.09
A, UYgetEw’ 298F R vENT ‘BE 2 AAFTY AP A
o] ‘MEULF'E 2994, ‘YUdoEFE 319HoE UdolEF 0] 24
Am 2 AtolES &E B AAFTEY AP FHiEIv 24 vEsS
< ¢ F Aoy, BAFeE F9F et YdEIYA ekt

ol HFF (201D ‘AAAHE AFolA G #HF ATA
WA R ] A2 LAY AR BANA EwA dHEd ZAE
Hol Ad7AME AEE T &LHAE AT MAES AFsa, T+

WE7Z ool Ae} Ar W
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<E 10> W EE & Y IopETY

2271M s FelE7] B vl

] dyngE  ddolEz
g t p
MeantSD MeantSD
0.000
AEgs 714 3.18%+1.43 3.67£0.87 -4.830 (i)
FTE e AF 3.29+1.18 3.26+£0.92 0.320 0.749
0.000
Aol E Al E 2.95+1.06 2.64+0.76 3.870
(kxx)
Al 2 7MFe FH 3.09+1.10 2.98+0.91 1.251 0.211
_ 0.000
AEEE 2.97+1.27 2.52+1.27 3.942
(%)
- - - _ 0.000
d3teE AF9 v Aol 2.63+0.90 3.16£1.10 -5.915 ()
& 9 AAFde] HAA 2.99+1.06 3.19+£1.35 -1.708 0.088

* p<0.05 ** p<0.01 *** p<0.001
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4. 2AAW 20 U] AAE o]L3yg 2 WEX

) 2AAT 2 AEAYFE oS FHd] T HEE
ATHAARNEY 28AHNAE E3 YT A LAH A FE o] Lo o

3 HETO gigk ARE <& 11> #F Zrh 53 AEE o]&ste] A3
st BEASRon, A7t £&4F 4 £ U HEEE =4 Bt

TR GTE AGE AAF] Az AT WEEI} 33BHOE Y
A veskw, FAA4 2 95 3034, Teade T4 2084, B
o WA 2727, Bl F EF 2704, DAY 14 2624, Bl A

A% ZHFA 2597, dokd AFEAFO dHF wFo] 2542 A

gtow w4 9 ALEZ AT 2494, nASY ABlx 2467, 339 T
A 2= 2427 07 Uy, ‘YAdolE'F L #E A HZAS AHH

3
Ao e HE=rt 392802 A =4 JeElgow A 1A A
Hl 2 AlF 3914, B 9 AAS#E 3433, Z2I954 3.25%, AHEA
F 3227, FAAA 2 94X 3053, YA JEA 3007, #Y F =
7 2967, #EALY V1EA 2914, Fuet TIF® Mu2 AT 2.88%
Mo Au) 2 28474, ol oF 2.25¢ 22 YEMRT
‘O HugFE T U dolE'E e 2AAMAE FI FYI I EAH|

o

yoH

=

-
=T

2

of EAMLE fFostA @%x, 2 99 EE EF JoIA
dolE'Fe wEHEyt ARuETRT £ o2 Ygyt o F
2IFTA, AEE 7HFd MEl= AT, Bug F

AAZ g, aASY AMuls, AAEAE, #E A HEAdF /A

[kl

)

AE ol8dd " W= FHE Al A3 FAAANAE ZE A4Xd g

(P<OOODE 7H8 Apol7b ®okal, #E F & B ALY AIZALS
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(P<0.01), <z B 7€ 2(P<0.05)2 FTAZA FgAdol o]zt
ARt

FE Ao FAAAE ZL AR lold F w7 WS =Th A Ve
g AL AAS 20D AR, FINH Aoz A8 FF Fet A}
| Ao uAe EutFo] Uetd ZAg 2L AOZE, AFE T
S} Abgel Aol A7]7] WEolEt Alrdvh. ‘BE Al AT AH
A'et ‘Bg F ALF g glojA ‘] Ru &' F Y detETE Y] JH

td
rln
&
ox

[o
fot
‘0,
et
»
%0,
rir
)
e
2
I
=
2
R
o
[ﬁ
2
ol

g
2
2
N
=)
Sl
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<E 11> 2A8FAv 29 AMu2AAE o] &3 ele] gk gt

& g v

¥ B & HdolEF
3 t D
Mean+SD Mean+SD
0.000
2% A4 2.891£0.98 3.25+£0.97 -3.784
(%)
A@@ Ao A= 0.000
3.35+1.27 3.91+1.02 -5.043
A F (%)
Pt LI Mujx 0.000
A 19 2.42+0.99 2.88+1.24 4195
A& (k)
. _ 0.000
HEF 2 A5 # 2.49+0.99 3.43+1.13 -9.076 (k)
0.015
o o 2.54+0.99 2.25+1.34 2.435 (%)
. 0.006
oy T &8y 2.70+0.79 2.96+1.09 -2.786 (34)
0.009
FE ALY AEA 2.72+1.08 3.00+1.07 -2.618 (34)
0.010
ALY Tl 2.62+1.16 291+1.16 -2.576 (%)
0.000
Ao AHlx= 2.46+0.99 2.834+1.11 -3.670 ()
0.000
AL A F 2.54+1.06 3.22+0.98 -6.866
(k%)
FaAA 2 93] 3.03+1.23 3.05+1.25 -0.198 0.843
we A Adw 2.5920.80 3.92+0.87 16.371 0.000
OJTUL . TU. - .
e hixal )
* p<0.05 #*x p<0.01 =x*x p<0.001
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2) 287 EE o] &3 RN GAHA AT #e

ol %

AR 2AAT RO AN 2 FES ol §F SR 269 WY
o2 g Axse FRuEBYG o] §eE ofo] I ARE <=
12>} 2k,

Nﬂ

Z 718 Azse #Pde Holx #FE 794 (35.0%)=
ey, EZfe (222, solzHSy %) 649 (283%), L2 (ok
) 399 (17.3%), &= mARA] 229 (9.7%), ot=wH
169 (7.1%), v H#AF 6HQ27%)co 2 JEYy, A33e= #HYE ol &
s olfrol disidE urte] #BHE AHEA ol &3}rhrt 909 (39.8%),
NE ¥ BEE 58 72%9319%), =57 549(23.9%), 718 107
(44%)°0.2 ey
38 (2013), A4 (2012)¢ FHolx9 A=IE AYE HIsteE
% e AFE Jebd ‘HREu g Au 2 gqi@ uA" V18 Ao F
Aoz Zxatofof & #AzjEokd st FEE AT F vk 20

o)

<E 12> HFv & 2P ol f

FE N 9%

)| Olé # 79 35.0

A H 5k #g 6 2.7

degy _SERACEE AAZHAA 5) 6 283

T ol Zul e g} 16 71

e F=H OIALA 22 97

dadx(ohf2MY, 23 ) 39 17.3

7} a7te] #el g A-EIA ol & 90 39.8

R e A= —"r TEE 5 72 31.9

Aa s FTu 54 23.9

°l&sh= 7)€} 10 44
ol

7 226 100.0
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(K

g
453 =4 vesten, dgos HuAo 299 (144%), otE(X
5 1

X, ool F) 28 (13.9%), 71 2AA(FEZ AA) 18 (9.0)%, ¥
Yol 168 B.0)%, £ dd 11HGSXR)LE Ui, A5ste &
£ ol&ste= o« Welde ke #HE AHEHA ol 8T 5%
(47.3%), M=z W3E AT 5T 608 (29.9%), Ale F UHHF=E7

= 319%(154%), 71&t 15%H(75%) 2= Y ERT.
223 (2010)9 ‘FEE A7F 7HF #ol UEwd Aot Fol o

frE A2 UdolEEs Ade 4T F JE Y Foez v
Ae Aoz AtaHH, 2FE (2012)9 ‘EWtARG FAH(AEE 7}
Ars 22 AR 247N LY Ty 89 T M8 2 SFL A
3@ 7tA eI HE 2S¢ F A

<E 13> HLotET Y AEAHE o]

T& N %

ZN2AAFEF AA) 18 9.0

747 o Y o 16 8.0

}\1 fi_—_]_x____ Z:" (& Q.3 S O ) 99 49 3
SEOT TolE(2E, ZdA, aetdod B) 28 139
e EEER] 29 14.4
EFRA% 11 55

A4 Adsae 279 #eS AdaA o8 % 173
- - A& 3 HELT) 58 31 154
e ZE v 60 29.9
o].g_s}_“_:_ o]‘?l‘ 7]}5]_ 15 75
7 201 100.0
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5. ‘M F 1T YAdotE'T Y AL o|-&3H

L2AANEE T AR BYL'H U LoEA o8& F Ao diF
A= <FE 14-1>, <% 14-2> 7 2.

=

FH 1d (20139 3¥€EH 201493 2€97HA]) &AAE ol €% #YA
e g e ‘YR e 82 53] ol - 103] mwro] 809 (35.4%)2
2 7 A Jdedon, 103 o4 - 203 wWw 7679 (33.6%), 53] H g
709 (31.0%), 203] o1 - 308 w® ¥, 308 ol &He] A, v}
EF'L 103 o4 - 203 wwk 1078(53.2%)2 7bF 2k, 203 o4
- 303) wgk 567 (27.9%), 53] °1% - 103] W%k 2973 (14.4%) 303] o4
5% (2.5%) 53] H|F 49 (2.0%) & F w3 SAFHSE FYg Zol7t
B} 3 tH(p<0.001).

‘SAAHEE o] g3t WEI AYLAE AY FIAE AE F HE
ape] g ol ‘YUchHn S ‘HFEWL'T 1499 (65.9%), ‘UL
ol E’F 1529 (75.6%), ‘YHeTn S ‘FEu LTS 773H(34.1%), ‘)
Aol E'F 499 (24.4%)2 AR R fod =o]rt T (p<0.05).

‘A7tE RS AE F ol § o] Yt T s NE F ol& A
o Fo #Aaf ‘FEu LTS Aol itk 4938 (63.6%), Bl AT 28
(36.4%) ‘M AtET'S FHol AT7F 297 (59.2%), F @l sivt7F 209
(40.8%)2 F T+ BAASRE Fod Aozt vErth(p< 0.05).

‘AN 2E o] &3t ALEE BYAY A ‘HE#eE T 29d
ol - 5%+l Hwt 1377 (60.6%), 55 o] - 7ukg muk 727 (31.9%),
g o) 139(5.8%), 29t W w4 (1.8%)w= o2 UEw, ' dote
' 2ukg o)A} - 5wk miwk 1057 (52.2%), 5% ol - 7k wwk 43
H(21.4%), 2%l W RE 319(154%), 79 o] 227 (10.9%)F e

i)

Ai

ST
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EAHOR & Fo]7b Lhebitth(p<0.001).

‘LAAMEE o] &F FHo] otd HA| FH AE A WEoFo #
st} ‘W RFHE e EY ] Ut 136 (60.2%), ‘U LtET'E 150
B(746%)2.2 A Yy F 23 TAFSE {Fo% Aolrt YEY
o}.(p< 0.05).

LAY 2E ol&eHAN AHTsitta AZstes ZUES FAALE
F9% zol7t YENETHp< 0.001). ‘HFAE & 30%014 - 40% W%
1557 (68.6%) %2 714 ®eol B, thF o= 40% ©|4 - 50% mwk 47
™ (20.8%), 30% I 1978 (8.4%), 50% ©]4 5 (22%)&=o 2 H@sit
Aztgn gyt (U UolER S 40% oA - 50% WUk 739
(36.3%) 50% ©14 51%8(25.4%), 30%°]4 - 40% ™ w44 (21.9%), 30%
Y RE 337 (164%) 2 ‘UYolED o] ‘Wi v &R d&o] © Fofok
gt BAES & F U

‘mgy A2AAMAE Tl A FQ Q0% F F BEAZHCE H93%
ol 74 e tH(p< 0.001). ‘W R AT <8958 (42.0%)2 7Hg Bol
el o, #Elul 4 659 (28.8%), dA<te A 359 (155%), SNS =
E 5 22909.7%), AJ FH 9HU0%)ToZEZ YEIRT. UYolER
& SNS Et @4 65%(32.3%), 9 A kel A 509 (24.9%), TA& 437
(21.4%), A<l 4 28%(13.9%), #NE 15B(7.5%)w 22 e

3hA g (2011)¢] ‘vdotE'# A W& 3F7F € 3432 vyEHdE A
2 Hol B AF9 ‘HT 1€ #YA FEIFAA HEY LT B
‘YdotE'To] BE A7t o st A vEd 237 Zo] ‘U

)

FEFE 2HANLE o §AA FIE PR A5 ¥oE AL ¢ 4
gov, ‘@l sHAde FhFAL ARF F ]8T JFL BL AR
of ‘Wdele'Fe hUa'ee $HWES wghon, AAZ 1A A



it
f

23 AFE F A7hEAE AL} o] 8'd SHARE W AEL ]
wol yehgth ol AFA (2013)9] ‘28AM2E T3 o8 AN
Be e SEATNA 603%9] il HA wEe] FEOR oL
d V5@ dSs Brtade AEsta o8 ¥l gle ez Yg
O A, IR Az kel F43 28 HAE o] 8F F
9 o7t A Ueun, AyHor ‘HUolENH AL At FAL
B E LUl BALS FASUBE A AY sHAol 2FA

al
BgagA 25ty Wi ojdd AW vy Aoz Ar¥G 24

i)

Am2g o] gadA HIsttn AAHE FAL ds ‘adAN=E
ol g3te] IR AHNLE FEF v HATAEO] 51.2%2 A€
25E (201220 o] gotfed, ol W Fdewtes 247
ag FF SR AE 2gd AREY RIETF 30%014 - 40%H)

ol ZH #e ZoE wgE AolTa ARHY, HdolETY BH
‘At ULolE'JAE o]& Al "R ZHAd gig Evto] YEWY &
Fx(2012)) AFEAE B ULE'E ol &t A2H|AE W Y
Fu &7 BHoh o @ @SS d3le ASE Asdt. X, HAS
(2012)9] 2HAME Mujx FZ2 299 Eel&o] nAwFo FAHAH
FFE vAE AF AR A L] AUFH R

7 ABHoz 2HAA J%e ARG Ardo)
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<E 14-1> 95077 YdolERY 24AN2E B B o] & I 4
ARug  ddotE
73 Ein=y i z A x 2 D
(%) 3(%) (%)

53] mlgt 70(31.0) 4(2.0) 74(17.3)

FHZ 193 5-103] wgk  80(35.4)  29(14.4) 109(25.5) 0,000
e 10-208) | 76(336)  107(53.2)  183(429) 148022 (;**)
WrE 3% 20-303) ugl - 56(27.9) 56(13.1) -

303] o4 - 5(2.5) 5(1.2)

A7k Atk 77341)  49(244)  126(295) 0.028
A=) 5 .
% ¥ Aot 149(659) 152 5 @
og o 59) 152(756)  301(70.5) -
A7k = 28(364)  29(59.2) 57(45.2) 0,012
A8 5 B 629
olg A ot 49(636)  20(408)  69(54.8) ()

A R 4(1.8) 31(15.4) 35(8.2)

A 2579 Hw 137(606)  105(52.2)  242(56.7) sgayg 0000
744 5-7%k wlwk  72(31.9)  43(21.4) 115(26.9) ' (%)

T o) 1368)  22(10.9) 35(8.2)

A=A ok 90(39.8)  51(254)  141(33.0) 0.002
A 10043
gE o ok 136(60.2)  150(746)  286(67.0) (%)

Aorag g 0% T 19(84)  33(16.4) 52(12.2)
. 30-40% "T  155(686)  44(21.9)  199(46.6) 0.000
A= — 108.009
solg 40-50% =W 47(208)  73(36.3)  120(28.1) (%)
= 50% o] 5(2.2) 51(25.4) 56(13.1)
2o A aolg 95(42.0)  43(214)  138(32.3)
A A9 3 9(4.0) 28(13.9) 37(8.7)

& . 5(7. . 0.000
= a8 SN:] Lfi 65(288)  15(75) 8087 a0 -
A7 = . = 22(9.7) 65(32.3) 87(20.4)

T
; -
= AAIstel A 35155 50249  85(19.9)
226(100)  201(100)  427(100)

* p<0.05 ** p<0.01 =+x p<0.001
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¢

B>
\

AAW2E APste #YAY FA A 7HF AA A7 g2 A
7MAE ZE 1814(B80.1%)e2 EA YyEY 6k ‘YdolER
TtAE A 1249 (6L7%)e2E FAHCR FoF Folst vElT
(p< 0.001).

AR o8 F YA ©@IF AF AFGNE FTAHOE {AT
ztol 7k e TH(p<0.001). ‘H R #FHE 'L AF ) 73 (323%)oE T}
Z Bol vygyton, mi$ AFHeA Feo 598 (26.1%), BEolt, AF
A FET/t ZF 339 (14.6%), " AF Frh 287 (124%)2 YEFS L
‘Yol AHdA Fevh 75%(37.3%), BFolth 569 (27.9%), A
ok 40 (19.9%), WS A5tk 188 (9.0%), "W AFHaA ¥Eerh 12
3(6.0%)+= 02 YEy

‘aAAWEE T BHIAYG 2EAW2E TIA FL &Y
ASGA ] A F3o ‘vEn&a’3 YdotE 2
3 Zol7b YETH(p<0.001). ‘H R LS ‘AA
AAES o AZ'E 1529 (673%) 2 L Wy ‘247
As'E 748 (327%), ‘UGetET' S ‘AEAH 2 53 4
B(71.1%)E =i, S2AEAAN2E = =
(289%)2.2 ‘F{u &S 2AAME FARYG 2EAM2E FIHX
g HEAAE HIse Ao B dhE, YdolEF S AAFHA
E % 4AE AFses AoE YEHHYL

‘A 671YE 212013 09€ - 20141 02€9) 24EAHAE B3 &4
A olg WEY F I FAHOE FAF Aot YEEdH(p<
0.000), ‘¥ Fv 'S WME7F SJH 1708 (75.2%), ‘W LotEL'S ‘W=
b EX &gy 1739(86.1%)e.2 A7 o7t UET

T 697 o]& WIE7L FolETx
1708 7 ‘Y LolEF28W S GO R o] ¥ E A o] flo T ‘Y

"E"

flo

ro



Bul g7’ Mula B9 1029(60.0%), #EA AEA L @29 B
Tk 479(276%), 7IHEH ERE 159 (88%), #EAY EXH 49
(24%), 718129 (1.2%)c o2 e, YAER FHA AEAH 2L
SAXRY B9 168 (57.1%), 7IHEH BEHE 7H(25.0%), #ALY EX
A3 718 29 (71%), AHlE ERZ1H@B6X)E YER LY, SAF S
F9J g ol 7F YrEREtH(p< 0.001).

‘AN 2E AFPste A A A JFEY QX RN Yo}
E'Fol ‘Hiu g W =4 QX3 e AR JEgon.
ol HAZ (2010), AFA (2013)8] ATZAFANA S Zo] ‘HEFHHA'Y
At 74 S 2 REathe dXt delE’e] B REAfe] ®
ol #el7tAe] wog 2ZH: ww ‘WRAa’e A AT w, B
e wet # LA o] vt 23 0] SRS AT Bol HA
A @rtE FE3717F olH7] WEY A2 ARH ‘HT 6Lzt
A2AAHZE o] &Y HEZAE A7 B 2FE (2012)eA e
A Akel dig F3elA A EYAE ik A JEd AT
o} & A7z ‘SRra g g EAe] A3 BuEjsty, 247 H
2F ol &% wAY A olHdFIE & HIo] FAdta AlRHET. ‘9
SR E A olfFdAE AAd (2012)9 A2AANXEE ol &3HA &
BHAS HE F AYNS v 202 ‘FRAAY AYRF0|

A EdE AdE 2L A dedA ggEd ot AEANLAE

©
)

Aoz Helt WA YdolEFL ‘@Al AR 2 sdEY B
FE OFIATE & 7 AdeH, 23 (201008 ‘BIYALY TEeFFo
2 UdHgdE virthe 239 dAstE AR ‘HREu LTS A
2o dig AzgsA &3y, UdolE'FE Mujand #erte AE
A 85 o 9gstA w&dte Aoz Yegt



<E 142> IR0 §TH YL ETY 2AANLE B B o F F A4

q%ug  WdolE

Y o = z A 2 b
TG M [0 M ()
g A 714 ey 45(19.9) 124(61.7)  169(39.6) 77 654 0.000
o1x] o 2E 181(80.1) 77(38.3) 258(60.4) ' (%xx)
e

A 28(12.4) 18(9.0) 46(10.8)

ARA 2 A= 73(32.3) 40(19.9) 113(26.5)
HEoth 33(14.6) 56(27.9) 89(20.8)

ol g % e 0000
ana o o paae mET) 1083 86
RERCES EE
A& 3HA 59(26.1) 12(6.0) 71(16.6)
OF -
A A~
A A 74_‘31 74(32.7)  143(71.1)  217(50.8) 0.000
P 3] A 62.768 ()
s Aduk 4 152(67.3) 58(289)  210(49.2)
HZ 67047 _
o 170(752)  28(139)  198(46.4)
2 AW 2 0.000

160.703
o) 447 o070

R e

(%)

ol Q 56(24.8) 173(86.1)  229(53.6)

EEp
HEA 2
campe 2161661 63618)
B
A A~
°18 A= P w0 166 10620 3007 00
ge o 2L T
kv o
L 42.4) 2(7.1) 6(3.0)
B34
7l &=
Lm Tosee 10 2310
Eu]—?!:
e 2(1.2) 2(7.1) 4(1.6)
7 226(100) _ 201(100) __ 427(100)

* p<0.05 ** p<0.01 *=+* p<0.001
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6. 2AAM= W g HF o8 AN WF AA

) AAAME M AFE ALE A EEALY
ATFNEAEY 24AH2E B3] vE&d FES ALE A EHA
A7 <E 1557 2hHRU 2D W AGEPFY 2AAN~E
U8y FES A A BHEAYY A9 BARCE foF Aol
Wb ( p<0.001). ‘FFEA 'L BHALEo] Qrir) 1879 (82.7%)L
F =4 veigta, 1 399(17.3%) 22 YEygon YdolER
Avgol itk 195%(97.0%), $ith 69 (3.0%)= YEy F 1F =
Abgte] tia] A3 U ZAMH AT
ol 254 (2012), AFA (2013)y 2ABAHXE T3 &

oot

e
3

o

7}

r’l

g e M o
i

i

i
okt
m
>

B0l vt A9 dAsY, olF A Euto] Bo] FEFH A
28e & + ALt
<E 15> 2AANZL UG FE A A BEAY
A¥E adE
23 3z 2 z e b
(%) (%) (%)
TEAE A 9o} 187(827)  195(97.0)  382(395) 0.000
2AAE o 22083
B = 39(17.3) 6(3.0) 45(10.5) (skox)
7 226(100)  201(100)  427(100)

* p<0.05 #* p<0.01 **x p<0.001
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2) 2AAD 2 Mg FE AG A ALY
1837 MYGET'Y £EANLE T FYF FE AHEA
Aoz A A 3, A8 DAY A&, FEALNG A7,
Ao AHFFE AW £F, T2

W& 22 AlecAdd s 53 HEE ol&d 2= UF <X 16>

12
1
=}

>
™
2
o
2
=
2
o
(i)
ot
ok
R
N

Alg AFdd dg 4 Fgd #3 IR &’ 3133 22 vHEY
on, ‘YAotETZ06H o2 MAle]l desidae odS ey 4
o7 fostx &t et FE ALE 78 JdFL HREu TS
28522 UErd e ukE ‘Y YolE'T S 38470 FE ‘YUolE'T ]
FEZG dFd o) AAe] Badde g4AS Yl A2 FAH
Ao (P<0.001), ‘ABl= A e ‘BRuL'FLE 3703, vdolE'F
< 333322, ‘mAFY] AIHFFE AT AT FHEFH'T 3593,
‘YYoltET 3233, 22 &I 2L AeeA ‘HRaET 3523,
‘WdolE'F 31482 Ueth(P<0.01). A& &AL A& ¥ in &'
3518 ‘M YolE'T 324402 FAHOR ‘HRvu T TA Y
SAACE fFo3HA Ve THEP<0.05).

AFA (2013)8] ‘AEAM2E T HRAHE JA LR A AH[=
o N UF=rt 7 RS AR 2 AR Huu LT AH] 2
s WzsA kgt dvha Als €t
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<E 16> 227AH2 7§ FF A A AT diE FF v

ARugE  ddeled
3 t p
Mean+SD Mean+SD
0.008
Aulz A gy 3.70+1.22 3.33+1.50 2658 o)
kk
2 0.021
AR DAY A% 3514085 3.24+1.37 2.318 -
£
] — 0000
FENE NF AT 2.85+0.90 3841092 10851
Al A Foll g
= 3.13+0.77 3.06+0.76 0908  0.364
=2FY
EEEBIEE - _ 0001
qa 2% 3.59+0.99 3.23+1.07 3.385 o
Z2a3y e gL 0.004
e 352+1.23 3.14+1.30 2.923
N &$A (%)

* p<0.05 *x p<0.01 =x*x p<0.001
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A AA o AFE ZEH FA HFRUEMHIE Ade FF @
& A F stEo] o FojX & whd, ‘udu & MH A AP A

a
A% AFAE BoFa JFd, 2L 18 4Y9 dd= ES

W gAE s Ao F Rope] tid AWAEY A8ANA ol gAE 2
o Aolde FAFOZM, 7 ARk EAR )

2AURAE] Quky S mEe] 1%, HAEFH HEA
445%, AVFA/HA/ARA Aol zd/78 €02 eyt 3F
150990 o] 4-2500 9l wwke] x5o] 377%2 BW%L, W 4 AEe
1009+ o] 4-150%kY m"to] 354% % om, AAAM A= 4 FF ¢
004 e AEE T17% e Ao Ushgth HAR W A
2 498 Aot EAGA @

o T Fe A A Qo FAF YBYS ¢ + Ak

<
)
=

ow EAT B o T AW 7k FAHO

A WA, ‘R LT YPolE'T 19 AEAM X Alo]E o] &g



ET Bu WENEZE 293(P<0.001), ‘FLAEFNA I BEEE 4
dolE'Fo] WHET7F EJow(P<0.001), AAF HHA i uF
Z(P<0.00DE ‘HFHE'Ee] o wEan e AR vEdt. T
71 M E ‘HEAEFY B FETue ARFge] HFHwvt
7HE A vdEiERou FAFHCR oA ¥d, WdetE'TY A
¢ ARG ABEFY =T A A JER

3} 4 H(P<0.001).

T A, VR YdolE'E (he] AEAMEY FE o] & FH
R S AFgA s YdotE'T] ‘HEUE T B HEert A=
EXA, AEE 71 MHE AT g 2 F o EF UEET}

i

= A YERE 29 (P<0.001), ‘dl P& mFoMgt ‘v HEugEo]l 1
dolE'T Bu ¥4 Y tH(P<0.0

75.2%, ‘UYolE'FL ‘AAadx Feth7} 86.1%2 T 379 zolvt &
AFoE 984 YUeElgon(p<0.001), ‘FE &+ AMula BEE
HdelE'we ‘#AYA AEAL 2 sdEY EWSE ‘o] § RNl A o
2 71 2ol UeRTHp<0.001) AR ‘Hir&'FL AEANXE
o] &3t WEstE AAEY A Fui7t olFo AA & IS YEY
ST
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 dA, 287028 &3 ‘FFuE of& TI UUoE °o]§ &

BoaAANL ng FE ANE AN B4 23 NREEEH U
FEFE 28ATIE FE ol A BHEAZ] sl ‘Urk7h 895%=
7 G THP<0.00). AAAZ A o FE ALE G A B

T3 ‘YdolE VL ‘I HEA &' RY Exto] Wol YESI(p<0.001), ‘A H|
2 A ' ‘mfY] AFHTFAAS 3 A%, ‘T2 HEY 2L £
A'(p<0.01), ‘AE #ALY] A&’ (p<0.05) BF ‘HRu&7Fe EHAG
o2 YdolE'FTEY A ZAEHIY.

r_‘
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2 a7 gen ge aAde AU

rln

A, AFWEAL ALAgoz @A o, AT AAE B
AN LE o] g3te] WAYSHE WS PAAA QursiAA el Tha
FAL otk oze] ATANE 2AAGL Fris] dFF Pl
A @77 ol oAk T Aol

=4, VFEu 8’ UdotE’ F mEEoput Hu-EHte] BE "
TOoFE FshA] X3 AT U doze] AFoM = Foe A
olad’s H¥T WEEkE Fiste] g FHAMY wEAHL 4

g BHL A% WA o) glojel @ Rl
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Zgu 9 (2003): W&A Y, BTEEAL, pl73

ZAE (2004): AAEYl 2P ES uAY EAo] AFu x| H =
el #F AT, F7IHTn A8 =&, pp.87-89

THA (2010): "Ed € A8l A(Daily Deal Service) A& E&3 A%,
HEA AAsI Vol22 No.(18), pp63-72

o,

Al (2010): vl LotED 3|7} v Ld4kddl
_]

< ol
Hdote 71529 7ledt deds sH4L=, A

AA (2013): &8 AHE Frjaclo] IAWRSE B AT wX=
P BT AT AL F S TAHLE, FUIUgn Ak =R, p.24

)
o
200 2vtEE ol &AE FALE, SAYTR YA =&, pp.14-22
AFZ (1999): m & A AFAs, 22l p176-177

Az3 (2011): 22L& (48 7HA 7 Fojxe] vXE 93¢ X4
ga2 2, AFggn LSS =, pp.53-57



A3 (2011): A7t 0] He AME A AAH 89 - 24705
EZHAM Y, pp.10-12

Ae8) (2010 3 2r] g9 A sFdo] ARUHG HEEY ¥
FAEe VAt 9%, AAHstE WA =R, ppl6-18

Halid 9 (2003): UL AA&E ElAY, FRIAL, p96.

ZAZEZ (2005): AB2AZEF 7QEYAE B3 2dE ZAE 7|99

]
ojwl Aol #E FEAA AT, WG JASY =&, pp5-T

=7 (1998): &R EA4o] AREAH mE 74 AFyAelA
FEH A% A5, FET, pp.194-195

S4E (2012): 2utd AH| 2o A ZbE Mu|AFA o] 175 o
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AL 9 =8, p27

k!
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% 9 (2012): 28AH 29 FH FZo] AEHHA ol gk nA&
go] B3 AT, AT E AA ST = pp.15-20
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)
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ABSTRACT

Study on satisfaction and use behavior of cosmetics
service products through social commerce of female

adults

—centered on skin care and nail art—

Kim Sang Eun
Department of Health and Welfare

Skincare and Obesity Management Major

Graduate School of Lifetime Welfare

Sungshin University

This study compared and analyzed use behavior of social commerce
products of cosmetics service business by observing 20-40 year old
female adults who have previously visited skin care and nail art
service businesses by using social commerce. The purpose of this
study is in deducing the factors that affect satisfaction and provide
base data in developing marketing strategy that could facilitate
management of skin care shop and nail art shop.

In April of 2014, survey was conducted on 226 female adults,
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residing in Seoul, who have availed skin care service through social
commerce, and 221 female adults who have availed nail art service
through social commerce, totaling up to 427 subjects. Use behavior
and satisfaction of the two groups were compared and any observed

differences were investigated.

The experimental results are as follows.

First, the comparison of use behavior and purchasing motive of
social commerce website between the two groups

As to the number of visits to social commerce website with the
purpose of making a purchase, majority of ‘skin care’ group visited
more than once a day, while majority of ‘nail art’ group visited 1-2
times a day, showing significant difference between two groups as to
visit frequency (p<0.001).

Social commerce that skin care group used, in the order of
popularity, were Coupang, Ticketmonster, and Wemakeprice, while that
nail art group used were Ticketmonster, Coupang, and Wemakeprice,
demonstrating difference in preferred social commerce (p<0.01).

With regards to purchasing motive through social commerce, more
of nail art group selected “affordable price”, “convenient comparison of
wanted products” (p<0.001) as reasons for purchase than skin care
group, while more of skin care group selected “trust in website”,
“purchase as a gift” than nail art group (p<0.001). However, no

statistical difference was observed in “trust in group purchase”,
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“recommended by family and friends”, and “convenient refund and
payment method”.

Thus, nail art group tended to avail social commerce to purchase
nail art service products out of economic reasons, such as price and
comparison of different service, while skin care group tended to focus
more on credibility and objectivity of information provided by the

website.

Second, comparison of use behavior and satisfaction of social
commerce between two groups

For satisfaction of use behavior of social commerce products, nail
art group exhibited higher satisfaction than skin care group in
‘satisfaction of program composition’, ‘service provision at affordable
price’, ‘provision of service consistent with advertisement’, ‘satisfaction
in repair and post-purchase management’, ‘customer reception service’,
‘satisfaction in products’, ‘clean management’ (p<0.001),
‘professionalism of specialists’, ‘effects of management’ (p<0.01), and
‘technical ability of specialist (p<0.05) with statistical significance.
Skin care group only had higher ‘booking’ satisfaction than nail art
group (p<0.05). Thus, skin care group generally had lower satisfaction
of social commerce products than nail art group. As to reasons of
preferred management of skin care products using social commerce
and use of social commerce, ‘facial management’ was the most
popular product, and ‘expensive management at affordable price’ was

the most prevalent reason. For nail art products, the most preferred
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management was ‘Gel(soak off)’ and the most prevalent reason for it

was ‘expensive management at affordable price’ as well.

Third, comparison of beauty parlor use behavior between two
groups

While skin care group visited skin care parlor 5-9 times a year, nail
art group visited 10-19 times, showing that nail art group has higher
frequency of visits than skin care group. As to price range, skin care
group and nail art group alike perceived adequate pricing to be at
20,000-49,999. However, while skin care group perceived adequate
discount rate as 30-39%, nail art group perceived it to be 40-49%
(p<0.001). For ‘primary consideration in purchasing’, skin care group
selected discount rate while nail art group chose SNS or reviews,
demonstrating that two groups have different purchasing factor. When
asked if they knew about the price before discount in the shop, nail
art group responded with yes, while skin care group said no.
Moreover, skin care group said that they trust the pricing of the shop
after using social commerce, while nail art group said they do not. As
to preference of business, skin care group preferred businesses not
linked with social commerce, while nail art group preferred businesses
linked with social commerce. When asked if the number of visits
businesses using social commerce decreased, skin care group
responded that it did, while nail art group said otherwise. As to the
reason for decrease iIn visits, skin care group pointed out

unsatisfactory service, and nail art group mentioned unsatisfactory
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professionalism and skills of specialists, while the statistical
significance of satisfaction level between two groups was high
(p<0.001). When asked if they would avail the service at the actual
price (not the price available from social commerce), more from nail
art group than skin care group said no, showing statistically
significant difference in change of intention to visit depending on the
price changes (p<0.05). In addition, when asked if they availed a
service at list price, more from nail art group responded with yes
than skin care group, demonstrating statistically significant difference

(p<0.01).

Fourth, comparison of recognition of improvements for social
commerce cosmetics products

When asked if there is any Iinconvenience when using social
commerce cosmetics products, high percentage of both groups
responded with yes (p<0.001). Two groups showed difference in
improvement direction. More from skin care group than nail art group
responded that improvements are needed in ‘service quality’,
‘communication with customers’, ‘procedure order consistent with the
program outline’(p<0.01), and ‘procedure of specialist’(p<0.05). On the
other hand, more from nail art group than skin care group recognized
that only ‘extension of coupon expiration’ needs to be improved
(p<0.001), while no statistical difference was observed in ‘quality

improvement in procedure products’.
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Most of the results indicated that satisfaction level of skin care
group as to social commerce products is lower than that of nail art
group. A noteworthy point is that skin care group is less sensitive to
price changes while more sensitive to difference in product
information, and professionalism and skills of specialists than nail art
group. This reveals that there is difference in propensity, purpose,
satisfaction level among women who purchase skin care service
products and women who purchase nail art service products.
Therefore, this study implies that skin care service businesses and
nail art service businesses with social commerce need to focus on

different factors in management and marketing of products.
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