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지식의 정의에 관한 정리
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In this era of cut-throat competition, service–oriented organizational 

citizenship behavior is source of competitive advantage in service business 

industry, and securing core competency through customer service plays a 

pivotal role in ensuring the survival and growth of an service organization. 

This research focuses on knowledge sharing because it is critical factors in 

boosting service-oriented organizational citizenship behavior. Also, this 

research seeks to examine the personality traits of flight attendant as a 

predisposing factor affecting knowledge sharing. This study assumes that 

knowledge sharing can be an important process factor given that 

personality traits(extraversion, openness to experience, conscientiousness, 

agreeableness, emotional stability) propels knowledge sharing, and that 

knowledge sharing is a decisive factor in service-oriented organizational 

citizenship behavior. 

This study is an empirical analysis of the impact of personality traits on 
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service-oriented organizational citizenship behavior and the mediating role 

of knowledge sharing based on materials collected from 302 flight 

attendants. The analysis showed that knowledge sharing actually has a 

positive effect on service-oriented organizational citizenship behavior. 

Extraversion, openness to experience, conscientiousness, agreeableness also 

turned out to have a positive influence on knowledge sharing, but not 

significant between emotional stability and knowledge sharing. Lastly, the 

study found that knowledge sharing played a mediating role in the 

relationship between extraversion, openness to experience, 

conscientiousness, agreeableness and service-oriented organizational 

citizenship behavior, but not significant mediating role of knowledge 

sharing between emotional stability and knowledge sharing. Based on these 

results, the stud has suggested implications of personality traits and 

knowledge sharing for service-oriented organizational citizenship behavior.
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번호ID

설  문  지
 

안녕하십니까 

본 연구의 목적은 항공사 객실 승무원이 평소 업무를 수행하면서 가 

지게 되는 다양한 인식에 대한 조사입니다 귀하가 제공하는 정보는 저희 . 

연구에 매우 중요합니다 귀하의 모든 응답은 익명 처리되며 개개인의 응. 

답이 모두 합산 된 전체 자료로서 통계적으로만 이용될 것임을 약속드립

니다. 

귀하는 서비스업에서 최고의 전문 집단 일원이므로 귀하의 성실한 응

답 여부는 본 연구의 결과에 지대한 영향을 미친다는 것을 양지해 주시

기 바랍니다.

본 설문지를 완성하는 데는 약 분이 소요될 것입니다 귀하의 성10~15 . 

실한 답변을 부탁드립니다 바쁘신 와중에 저희 연구에 도움을 주셔서 대. 

단히 감사합니다.

귀하의 협조에 진심으로 감사를 드립니다.
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아래의 문항들은 1. 본인의 성격을 알아보고자 하는 질문입니다 귀하의 생각과 가장 . 

일치하는 번호에 표시 해 주시기 바랍니다( ) .✓
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아래의 문항들은 2. 본인의 지식과 관련된 행동을 알아보고자 하는 질문입니다. 

아래의 문항들은 3. 본인이 고객에게 보여주는 행동을 알아보고자 하는 질문입니다. 
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✓

☐ ☐

☐ ☐

☐ ☐ ☐ ☐

☐ ☐ ☐ ☐

☐ ☐

☐ ☐
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