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ABSTRACT

Selective Face-to-face Consumption Trends and Store
Locations

Yuhee Ham

Department of Geography
Graduate School of
Sungshin University

Demand according to consumption trends affects the location of stores. In
the 1990s, with the development of information and communication
technology, purchases using online platforms became possible without visiting
the store, making purchases possible without time and space constraints.
E-commerce purchases are increasing due to time and cost advantages.
Selective store visits led to the closure of offline stores related to major
products and services purchased online.

As information sharing through social media has become active, it has
become possible to experience indirectly in places that have not been visited
before. In the process of information search to determine a destination,
selection based on individual consumption tendencies led to visits to places
away from the center, and popular industries show openings and expansion
of locations in specific areas according to consumption trends formed through

SNS.
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COVID-19, which occurred in 2020 along with value-oriented consumption
due to the development of information and communication technology, is a
time when different consumption trends appeared in a short period of time.
COVID-19 is characterized by being spread through droplets during contact
between people, and activities in daily life have shifted from face-to-face to
non-face-to-face. The space of work and study, which was done in a fixed
space, has been converted to work from home and online lectures, and the
flow of traffic has changed accordingly. The non-face-to-face consumption
trend for the use of stores in urban spaces for safety reasons due to the
spread of the virus has led to the spread of unmanned stores along with
economic reasons for small business owners, such as an increase in
single-person households and an increase in labor costs.

As unmanned stores are expanding from retail to service, previous studies
on unmanned stores showed different degrees of unmanned by industry.
Photo studios are densely distributed with unmanned stores, but unmanned
stores in cafes are dispersed and distributed, so the unmanned trend seems
to be slow. Although photo studios and cafes are industries where services
are provided through face-to-face, the expansion of the two industries to
other types of operation is expected to explain the consumption trend after
non-face-to-face consumption.

First, in order to identify consumption trends before and after COVID-19
using blog data that can confirm consumption patterns with unstructured
data, the temporal research scope was set to 2019 to 2022, before
COVID-19, and 'Photoshop’ As a result of text mining analysis with ’cafe’ as

a search term, it was possible to classify store attributes according to major
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keywords that indicate changes in major consumption patterns. In the case of
photo studios, the attributes were divided into manned and unmanned stores,
centering on the keyword ‘self’ , and in the case of cafes, the keywords
of ‘space’ and ‘large’ were classified into cafes with a size of less
than 376.74 ft* and cafes with a size of more than 376.74 ft* according to
the area of the store.

Second, by using structured data analysis, spatial pattern analysis of stores
classified according to consumption behavior was conducted. As a result of
kernel density analysis using store location data by setting the spatial
research scope to Seoul, in the case of manned photo studios, they are
located densely around Gangnam-gu and Mapo-gu. Unmanned photo studios
were identified around Yeongdeungpo-gu, Seongbuk-gu, and Songpa-gu,
centering around Seogyo-dong, Mapo-gu, including the Hongdae area. Cafés
smaller than 1376.74 ft* showed high density in Jung-gu and Gangnam-gu,
and cafes larger than 376.74 ft* showed high concentration in
Seodaemun-gu, including Jung-gu and Gangnam-gu.

Third, to explain the geographical characteristics of major regions where
stores with selective face-to-face consumption tendencies are located, the
number of stores by administrative dong in Seoul is used as an independent
variable, and data that can explain consumption by supply and demand and
the store environment are used as dependent variables. , and simple linear
regression analysis was performed. The number of people in their 20s, sports
facilities, business start-up rate in 2021, and tourism/leisure/entertainment
facilities showed a positive (+) correlation in the order of the manned photo

studio. showed a negative (-) correlation. Unmanned photo studios showed
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positive correlations with the population in their teens and 20s, passengers
riding public transportation on weekends, tourism/leisure/entertainment
facilities, and parks, and the business start-up rate in 2021. Commercial
gross floor area was analyzed to have a negative (-) correlation. 1st floor
for converted rent, living population in their 20s, sports facilities, commercial
gross floor area, and living population between 5:00 and 10:00 had a positive
(+) effect on the store location of cafes less than 10 pyeong (33.1m). It was
found that living population has a negative (-) effect. Finally, for cafes with
a floor area of 10 pyeong (33.1nf) or larger, a positive (+) correlation was
observed in the following order: living population in their 20s, sports
facilities, 1st floor converted rent, parks, tourism/leisure/entertainment
facilities and commercial gross floor area, and academic/educational facilities.
There was a negative (-) correlation between school, teenage population and
population density.

The geographical characteristics of unmanned photo studios and cafes over
376.74 ft* , which have spread as a selective face-to-face consumption
trend, are areas where consumption tendencies of those in their 20s who are
sensitive to information sharing through information and communication
networks appear. It seems that the store environment in the vicinity of
facilities and parks affects the store location according to the selective
face-to-face consumption trend.

This study is significant in that it geographically analyzed the consumption
trends of the times that affect demand through changes in urban space.
Through the analysis of demand-oriented location characteristics according to

consumption trends after non-face-to-face consumption, direct and indirect
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face-to-face consumption patterns were identified, and it is expected to be
helpful in selecting demand-oriented store locations after non-face-to-face

consumption.
Key words: consumption trend, selective face-to-face, change in

consumption behavior, demand-centered location, geographical characteristics

analysis
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