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https://dream.kotra.or.kr/kotranews/cms/news/actionKotraBoardDetail.do?SITE_NO=
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7V [news article] https://news.mt.co.kr/mtview.php?no=2024072905140722526
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TAA 54 6l AT B oo o she] =8 x]22(8), 960-973.

10) Lachner, F., Nguyen, M. A., & Butz, A. (2018, December). Culturally sensitive user
interface design: a case study with German and Vietnamese users. InProceedings of
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the Second African Conference for Human Computer Interaction: Thriving
Communities(pp. 1-12).

11) Saini, V., Reckter, J., Yang, Y. C., & Jin, Y. (2023, July). Acceptance of Mobile
Payment: A Cross-Cultural Examination Between Mainland China, Taiwan, and
Germany. InInternational Conference on Human-Computer Interaction(pp. 293-301).
Cham: Springer Nature Switzerland.

12) Chen, C. F., Xu, X., Adams, J., Brannon, J., Li, F., & Walzem, A. (2020). When
East meets West: Understanding residents’ home energy management system
adoption intention and willingness to pay in Japan and the United States.Energy
Research & Social Science,69, 101616.

13) Li, J., & Holtta-Otto, K. (2020). The influence of designers’ cultural differences on
the empathic accuracy of user understanding.The design journal,23(5), 779-796.
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At A3k (& 2-1] ¢ 2ol Yehdth Stavins, J. (200D)] sk AA] 4
°f @2 ¥=, E, A8VIE, HETIE, AFolAl A2Ho] JUuHe. ERL

Susanto, E., Solikin, I, & Purnomo, B. S. (2022)°] 9JstH, dxd ZAA 4o
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o] ZgE8A W FItel die AFE EEote TYol =2 e] HiA
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16) Stavins, J. (2001). Effect of Consumer CharacteristicsontheUse of Payment
Instruments. New England Economic Review (Issue Number 3), 19-31.

17) Susanto, E., Solikin, I., & Purnomo, B. S. (2022). A review of digital payment
adoption in asia. Advanced International Journal of Business, Entrepreneurship and
SMEs, 4(11), 01-15.
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18) Panurach, P. (1996). Money in electronic commerce: Digital cash, electronic fund
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2 WA}, Wang, Y. 2013)e] ostw, AA| oA 9lo] Lmarele] s Y
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A B¢ 2B A, &% F, &% F2 AT, Lndoqo o o4g2 9
g, G BH, A, 4% olF BFs9 6=
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ARsste] et eetele] o) e A%, AM @ Ulm, OAEd, FE
2 24, R, &8 5 BEEY 6HAR ARsstel Lrebdthn BT, Van

Delft, W. C. J. M. (2013)e]l ©Jot, ZA| o9 Ae A=, ZH AA, A,
g, o $& AujA9] S5THAR Uty Huang, Z., & Benyoucef, M.

21) Stickdorn, M., & Schneider, J. (2012). This is service design thinking: Basics, tools,
cases. John Wiley & Sons.

22) Wang, Y. (2013). Describing shopping experience with customer journey maps for
digital service design (Doctoral dissertation, Masters dissertation). Available at:
http://www. soberit. hut. fi).

23) Van Delft, W. C. J. M. (2013). Omnichannel shopping behaviour during the

_8_



017l oJshe, ZA| ole] A% AF A, AR WA, B 74, T Fo
SEAR ke, ghil AWAT 2AS JwoR (1Y 2-1] ¥ Zo] £ 4
Fol e AW BA e A4 AT 9 A, ot 24, dA, 2A 59
_]

37 4742 AR AHolste] A1E AstAt s},

2N H= S EN B OINF 2 HHHI 2h = S

(2™ 2-1] 2A19] 4%

(1 =

se 1980dH 7t @R ol B SE 5 AE WA A S9e F=
AL EI GRS, 1990 T ©]F A87tE Bl
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Wel7h Qoliton], FA S5 TaAol Fhugirke. AgrtEet vl A

customer journey. Eindho-ven: Eindhoven University of Technology.
24) Huang, 7., & Benyoucef, M. (2017). The effects of social commerce design on

consumer purchase decision-making: An empirical study. Electronic Commerce
Research and Applications, 25, 40-58.

25) gr=23y. (2023). 2023 % A|FAREILA
26) =238 (2014). =9 AFZAA= 717 TH(2014)
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o] ZHZAA Ml QR ZE H HIEZEE &85 "t 2AE ASshH A
A A
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H] PeE FAstAT. =] B¢ Eurd ZA Aujzo
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A 4 ol§ES Fob A [17 2-2] 9 Zol FS FA 20~3042] B
AgAE Brks WA B9 2kl A4V Betom, F4EEe 50~6099)
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™ *EH =222l BN| £EL 0|28
(Base | TH=0| B 20~69H| 28 AHIML, 1,0535, £191 : %, 01SE (242E) I ETE THIS/EH = HO|
65.1 637 61.8 673
653 55 609 65
39.8
2.6
20} 30t 400 50 60tH

Q. HGHHAN BA 2211 (pe, ZHIN0IA HME T, 0IZ6HD QU= LM BES SALALINE? 2F MEfoh FAAIR,
Q. JFCHH, 221N HMIE B I T ALE OIRSH= M LS SALULINI? LM SMHZ 3|2 MEfS] FAUAIL,

(19 2-2] Agdi¥ 2249 24 9 o8&
SPAIRE, A A iolA A§7E=9] o] 50% olde=m op7EA] gol ek
o olg, &= ¢ =l A87tES HgEe] 90%° 2 d== A wE

§ola, AgrtEol lmel o] A4 H3 fZol7ld] QRIE AAL THF

ol

27) Choi, H., Park, J., Kim, J., & Jung, Y. (2020). Consumer preferences of attributes of
mobile payment services in South Korea.Telematics and Informatics,51, 101397.

28) Consumer Insight (2024, June 26). 22}Q1 ZAA| 19 A&7, HASoA ‘YIIE o] 2
[news article]
https://www.consumerinsight.co.kr/voc_view.aspx?no=3544&id=prl8_list&PageNo=1&s
chFlag=1
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WA WS ke Arge]7] golct.

2 F=

Zare gejuiutel geluols S A4} mutel AAE Agtste] mul
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aulFe] AHEE Rol7] 9o AT Bede Axsa gk,

ol F=o| muted 7HMAA AFL Fawo] @ PATolA 90% ol A

2 A e AF AMEe AT gk ol wel FIHL mupel
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ABSTRACT

A Study on the Development of a Payment Support Service
Design Toolkit Utilizing Service Design Elements
. Focusing on Overseas Travel Situations

in Korea, China, and Japan

Heesoo Son

Department of Future Convergence
Technology Engineering

Graduate School of

Sungshin University

This study aims to develop a service design concept to address the challenges that
arise in payment situations during overseas travel, which have increased with the rise
of international travel and cross—border payments. The research focuses on creating a
toolkit of essential service design elements for developing payment support service
concepts, enabling practical application. Unlike standard payment scenarios, payments
in travel contexts occur in unfamiliar environments. Despite the availability of various
services, travelers still face significant difficulties during payment processes while
abroad. Therefore, understanding the travel and payment journey and identifying
relevant design elements are crucial for a service design approach to payment support

during travel.

To gain a deeper understanding of payment support services in travel contexts, this

study establishes a comprehensive payment journey specific to travel scenarios and
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identifies design elements necessary for payment support services in such situations.
Based on these findings, the study conducted field research and international
workshops in China and Japan to explore user needs for payment support services in
travel situations among Chinese, Japanese, and Korean users. The workshops revealed
that user needs differ depending on the travel journey, including the types of
payment methods, legal and institutional factors, user capabilities and circumstances,
and physical/environmental considerations. Accordingly, the study highlights the
importance of understanding the travel journey and various considerations in payment

situations during travel.

Building on the identified travel payment journey and considerations, the study
proposes a framework and design toolkit for developing payment support service
concepts tailored to travel scenarios. These tools can be utilized during the ideation
phase of designing specialized payment support services, potentially contributing to

advancements in the payment support service industry.
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Payment Support Service Design Framework
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