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ABSTRACT

The Influence of Xiaohongshu characteristics on Chinese
cosmetics consumer Purchase Intention and Satisfaction

- Centered Around 20’ s to 30’ s -

Wei Zi Jia

Make-up Special Effect Make-up Major
Graduate School Of Convargence Beauty
Sungshin Women’ s University

In recent years, as the society and The Times develop, people’s pursuit of
beauty is increasingly high. Greater global cosmetics market economy
accordingly - inter alia reform and open (EXEFF#) since ‘beautiful policy’ into
practice, called ‘economic cosmetics market’ in China has expanded social
changes in demand. In addition, the rapid development of online social and
e-commerce platforms also has no small impact on China’s cosmetics market.
Online social means and e-commerce platform and growth of China’s ‘smart
+’ (more intelligent machines, intelligent network, intelligent interaction is more
intelligent economic development model will create social ecosystem)’ development
strategy based on the relationship between the people, products, places being
reconstructed constantly. Moreover today we are in the fragmentation of the
economy and the Nagao era (that is the consumer-oriented era), the fast
‘traffic model” pursued by enterprises has become an old word and the era of

online community marketing comes.
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Consumers gather in the form of ‘communalization’ with their common
hobbies and values, and consumers ‘evaluation” and ‘advocacy’ of products
and brands have become important factors influencing their purchase. In this
context, the online community e-commerce model realizes commercially realized
social dividends by using its unique advantages and gradually occupies a leading
position in the e-commerce market.

Fragment in more than 5 years, possess two billion users. Several times, and loan
industry, and a leading producer of Little Red Book. compared to the success of
the traditional e-commerce enterprises are experiencing difficulties because Little
Red Book success of e-commerce business model to research communities,
Exploring shortcomings and solutions has important implications not only for Little
Red Book itself but also for other community e-commerce enterprises.

So this study is Little Red Book online social shopping platform to pay
attention to the rapid development of online questionnaire and survey method
to collect, including other research observation and proper usage, combining
Little Red Book, the characteristics of consumer shopping online social platform
cosmetics purchase intentions and discussed the factors affecting satisfaction
about. Through analysis, conclusions on the impact of characteristics of Little
Red Book online social shopping platform on consumers’ purchasing behavior
and satisfaction are drawn as follows.

Firstly, an analysis of the characteristics of the general population shows that
among the users of Little Red Book, those in their 20s outnumber those in their
30s. Since users are generally young, the number of unmarried people was
relatively high. By academic background, the number of students in the

vocational group was the highest, as there were also many college graduates or
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college graduates. The average annual income of households and the average
monthly consumption of cosmetics was the highest with the average annual
income of 5,000 to 8,000 Yuan(RMB), and the average monthly consumption of
cosmetics was the highest with the average monthly consumption of 200
Yuan(RMB). In addition, out of 534 valid questionnaires, 452 were resident in the
city.

Secondly, the analysis of the usage condition of Little Red Book showed that
the majority of users had used Little Red Book for 1-3 years, and basically the
difference in the number of days using Little Red Book every week was not
significant. In addition, the motivation for using Little Red Book was mostly for
information retrieval and entertainment. The most popular types of reviews
were also four: beauty, fashion, music and travel.

Thirdly, from the analysis of the characteristics of Little Red Book, it can be
seen that reliability was the highest, followed by accuracy, informativeness and
interactiveness.

Fourth, the analysis of the hypothesis that Little Red Book’s four characteristics
influenced purchase intention showed that the influence of informality on
purchase intention was not significant. It is found that accuracy, reliability and
interactivity can greatly affect consumers’ purchase intention. The more
accurate the information Little Red Book provides, the higher its reliability and
the better it can give play to the value of interactivity and the more positive its
impact on consumers’ purchase intention. This shows that the increase in the
level of four independent variables according to the characteristics of Little Red
Book for female consumers in their 20s and 40s in China increases their

intention to purchase.
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Fifth, analyzing the hypothesis that Little Red Book’s four characteristics affect
purchasing satisfaction, we find the fact that accuracy, reliability and interactivity
can significantly affect consumers’ purchasing satisfaction. The more accurate the
information Little Red Book provides, the higher the reliability is, and the better
it can exert the value of interactivity and exert more positive influence on
consumers’ purchasing satisfaction. In comparison, it can be seen that Little Red
Book’s informatization has no positive influence on the purchase satisfaction of

female consumers in their 20s and 40s in China.
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