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ABSTRACT

A Study on the Reorganization of Social Service
Delivery System
. Focusing on the Emergency Safety and Safety

Service Delivery System

Ryu, So-Young

Department of Social welfare
Graduate school of

Sungshin University

This study began with the recognition of a lack of related research
despite the growing demand for care services and the continuous
expansion of the number of subjects for emergency safety and safety
services using In-house equipment. Accordingly, it was intended to
confirm the factors affecting the effect of emergency safety and safety
services for each factor of the social service delivery system. Through a
literature survey, the factors of the social service delivery system and
the emergency safety and safety service delivery system and operation
status were analyzed. Based on this, the delivery system of emergency
safety and safety services was classified into six categories: accessibility
and continuity in organizational factors, expertise and responsibility in

manpower factors, and appropriateness and sufficiency in financial



factors. Through this analysis, policy suggestions were sought for the
reorganization of the emergency safety and safety service delivery
system.

To this end, a survey was conducted on all emergency management
personnel who directly provide services to the subject. When organizing
the questionnaire, a preliminary survey was conducted on three
emergency management personnel who worked as emergency
management personnel for more than three years on the purpose of the
study, the consistency of the questionnaire, and the degree of
understanding of the questionnaire. After that, a survey was conducted
on 643 emergency management personnel. The results of the responses
of 285 emergency management personnel who participated in the survey
were used for the survey. The collected questionnaires were analyzed
using various methods such as frequency analysis, cross—analysis,
difference analysis, factor analysis, reliability analysis, correlation
analysis, variance analysis, and regression analysis using SPSS 29.0.

As a result of the analysis, first, the convenience of the service use
process was somewhat low in accessibility items within organizational
factors, which can be said to be due to equipment failures that occur in
the process of using the service. The average of professionalism and
responsibility items in the manpower factor was higher than that of
other factors, and in the case of financial factors, all items except the
appropriateness of 10,000 won in home equipment communication fees
were lower. It can be said that both the appropriateness and sufficiency

of the budget are low due to the low labor cost of local center operation



and emergency management personnel.

Second, the average of the demographic factors, such as whether
allowances were paid, work experience, social service delivery system
factors, and effectiveness, was analyzed. Accessibility was found to be
significantly higher in the case of receiving allowances, and the longer
the work experience, the higher the professionalism, but in the case of
financial appropriateness, it was found to be higher than that of more
than one year of work experience.

Third, as a result of analyzing the impact of social service delivery
system factors on the effect of emergency safety and safety services, it
was found that professionalism items had a significant effect among
manpower factors. In the results of the analysis by dividing the group
by the monthly salary level, which 1s a demographic variable,
professionalism items had a significant effect, and persistence also had
an effect on the effectiveness of the group with a monthly salary of less
than 2 million won.

Accordingly, if you make policy suggestions to reorganize the
emergency safety and safety service delivery system, first, it is
necessary to improve the wage level and change the working
environment to secure the expertise of emergency management
personnel. In the wage system, the introduction of a salary system, the
provision of natural payment regulations for necessary allowances such
as qualification allowances and activity allowances, and the recruitment
of emergency management personnel should be preceded for stable

operation of the emergency safety safety service project. Second, it is



necessary to strengthen the management of in-house equipment to
ensure the continuity of emergency safety and safety services. In order
to prevent insufficient equipment management such as in-house
equipment failure and A/S delays from leading to service interruption
and service termination, it 1S necessary to strengthen in-house equipment
management and establish an organic linkage system with care services
such as emergency safety safety services. Third, it is necessary to
prepare measures to secure the appropriateness and sufficiency of the
finances of emergency safety and safety services. The budget for
emergency safety and safety services has increased significantly from 11
billion won in 2019 to 285 hillion won in 2023, but the level of
awareness of financial adequacy and sufficiency by emergency
management personnel is very low. It i1s necessary to prepare financial
management measures to Increase operating costs and labor costs of

local centers so that the project can operate smoothly.



	Ⅰ. 서론
	1. 연구의 배경
	2. 연구의 목적
	3. 연구 내용과 방법
	1) 연구 내용
	2) 연구 방법


	Ⅱ. 이론적 논의 및 선행연구 검토
	1. 사회서비스 전달체계 개요 및 구성 원칙
	1) 사회서비스 전달체계 개요
	2) 사회서비스 전달체계 구성 원칙

	2. 응급안전안심서비스 개요
	1) 응급안전안심서비스 개요
	2) 응급안전안심서비스 전달체계
	3) 중앙정부와 지방자치단체의 사회서비스 운영 현황

	3. 선행연구 검토
	1) 사회서비스 전달체계 및 효과성에 관한 선행연구
	2) 응급안전안심서비스에 관한 선행연구


	Ⅲ. 연구방법 및 조사 설계
	1. 연구모형
	2. 연구방법론
	1) 조사 설계
	2) 변수
	3) 분석 방법


	Ⅳ. 분석결과
	1. 기술통계 분석
	1) 응답자의 인구사회학적 배경
	2) 사회서비스 전달체계 변수

	2. 사회서비스 전달체계 효과성에 미치는 영향요인 분석
	1) 요인분석
	2) 신뢰도 분석
	3) 차이분석
	4) 상관관계 분석
	5) 회귀분석


	Ⅴ. 결론
	1. 연구결과의 요약
	2. 정책적 함의
	3. 연구의 한계



<startpage>13
Ⅰ. 서론 1
 1. 연구의 배경 1
 2. 연구의 목적 3
 3. 연구 내용과 방법 4
  1) 연구 내용 4
  2) 연구 방법 5
Ⅱ. 이론적 논의 및 선행연구 검토 6
 1. 사회서비스 전달체계 개요 및 구성 원칙 6
  1) 사회서비스 전달체계 개요 6
  2) 사회서비스 전달체계 구성 원칙 8
 2. 응급안전안심서비스 개요 13
  1) 응급안전안심서비스 개요 13
  2) 응급안전안심서비스 전달체계 22
  3) 중앙정부와 지방자치단체의 사회서비스 운영 현황 28
 3. 선행연구 검토 35
  1) 사회서비스 전달체계 및 효과성에 관한 선행연구 35
  2) 응급안전안심서비스에 관한 선행연구 42
Ⅲ. 연구방법 및 조사 설계 45
 1. 연구모형 45
 2. 연구방법론 46
  1) 조사 설계 46
  2) 변수 47
  3) 분석 방법 53
Ⅳ. 분석결과 55
 1. 기술통계 분석 55
  1) 응답자의 인구사회학적 배경 55
  2) 사회서비스 전달체계 변수 58
 2. 사회서비스 전달체계 효과성에 미치는 영향요인 분석 61
  1) 요인분석 61
  2) 신뢰도 분석 64
  3) 차이분석 64
  4) 상관관계 분석 67
  5) 회귀분석 68
Ⅴ. 결론 72
 1. 연구결과의 요약 72
 2. 정책적 함의 75
 3. 연구의 한계 78
</body>

