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zEY 2o i A2 190089 2FH 2AHe2 A7 AAEAT
(W=7, 2023). Cannon(1914)¢] <ol o3t F71A19] A
(Homeostasis)ol| Al 2E# 29 /HdS "F71Ad & 7tats 7449 A
‘2 Aosta Atk Cannon(1914)& Aol A AESZH HTozAx ~EY
b F1Ae AlAARQD AR Ie] AR W ATE STk AelA

Efaz Qs Qe 49 AdEE Fued bl
9l o 71th3 B9t Cannon(1914)0] AFaF A]7)o)= 2w
g gofstal A £ dFS F= AL oy Aosta U

Selye(1976)2] AT HE ~Ed~2 243 @) ABA Yebe A4

>

rr
P

o] F43 AHE3I AR ‘Fr)A ZEdX(stressor) HEEo® Aot
Selye(1976)= Z=EHU2E Foly Ao mMAA 3= oz Hdysta
Ak 281 2EHAE FEeA HE Aoy AAH AHxH FA

o1z ta] A3t Lazaruse}t Folkman(1984)& ~E ¢ ~7} 7fely} 3k
Aol BANA AMRJAAA AZHe f1Fo] LA drti dAdE= Rl
A AEsHA HE FHA JEHEZ BAdt olA¥ sxtEd o3 FE =9
Hi e 2EH 2z g Aol vhgd Zo] Al MR E2HFE 7 AT
(Cannon, 1914; Lazarus®} Folkman, 1984).
AR 2EG2E QY AdA, AAH AL JIFS FE AF5o=
FEATGHA ALY, 2020). AFo g ~EFHAE Lazarus9 Cohen(1977)
of AT o]&Eo oa] ARstetd vhg¥ 2o WA A A g ¥
st2A 9 A5 e A A FEFE FA He ide]l FAE ¢ e
FEe uidt o3 2EH e A AlsAl Aol WSk AA,

r—1u:

AAQAR} e TA 713k AR 55, A HA, A old S %
71 Al Ao @A el EA3% & (cataclysmic phenomena)s 3} the
oB7E 3 AY EE A Al A 9FS Fi A HI AP R AN



A He Qe S48 2EdH 2~ AL ondn. o= MAA AAA,
A o o, 2E, wjAtete] &3l Fo| SFET. AFozZN ] 2
Efas i Agd FES st AFAd S4Ns 2EfAR
TASE olEelt. wEkA ddAd A A E fgig 2E#H A QLA
AE7F Attt t2vs st FHS aeetA Eebe A7 A
A4, 2020).
SAE S5AHIL AT g ¥lgS ~EY AR FF5FA H(Lazarus,
W FAEE A
UEtUE 2A 9HES ste Ao ® AT F A wrgomMe] AEY
2= Selye(1975)0l] €] 3 AF=+(Stressor, ~E #d A~ Y)7} ¥k (Stress, ~E #|
)2 FREe] BHFUC Selye(1976)= 2EH2E 23k A AT

A YeElYE= Ao 243 #dEste] ‘g7 A ~Ed A(stressor) B8O &

Aelstath Selye(1975)= 2Ed 2= e, AA4 wgo 25 Fof
ojstAl et BEANA F2 ARG AdoR Folstth Ale] sh7
Aol FodolE=A frald Aol i ATl s2EF Axe] W
Hhee AN PolaE s AwHel ARRN AANGE s AL
Au gtk ol 2EY A w2 AUy AR, EW, T, astEd 5
e Zol vk 2oy AA 2EY 2 o whge wfe ggeta 53
dto] dntHow Az FEE Adstie 2EHARE QAF whed dY

s eto g A1 ARTe] FEHgonne] sudsd fF AT
otk olw] 2EdsE A5Aon Bgd A val AR FEAE

o 7ZH HTH A Algd thel 2HE wrf. =, Lazarus®} Folkman(1984)

_'IO_



o AFAME F9 Bl F 2Ed2A R wgo] Agvid o
A dEtEE 843 AQ ke SHd AEAge] oe) REadon &

g3t Q99 #ato] AF3EATh walbA Lazaruset Folkman(1984)8 -

EYAE AFoly wWhgoR HY AAHAES ~EYA HIF-tx] ol E

LY

ol

(stress appraisal and coping theory)C. & 33}t o529 ¢ for &
Ed s A3e sl 374 7ke] #AolA JHeleo]l Az Qo] AHs U
S v A3 He= FHAH FHE v gt Lazarus & Folkman(1984)

= AN B FEAGORMY 2EALE A $EHA A A

dol 24¢ F& Adoz 4Pdrh o Aol sedzd ga A7
Aole 837 2

ot WE EdE wese W 2¥S Fu Utk
1

detEl pe A%PEe) suds dgeld 2Ed2E ANse FE
O zEYAE WolEe] $abAYE WWE At Aol Atk F 2
Edag A% EE B #usd AddA Wit Aol S o
@ Y7k S0 A8 2Edsd At AEE o Eolth o& ol

S AR e A Zolut Fh glol = LH A (Stressor) 282 A8 5
o



T, 2019). =259 - HEF2(2021)9] Aol ot o] gt AE# 2o Utk

Aoz A AA, ANA gAML, DLBEy 5o AL L

Lazarus¢} Folkman(1984, 1991)¢] ~E g 2z #3 o oshd 79l
o Wt 2EHAE fFRtete ARAS St vkEek= d Slo] TIEe] &
Ef s At ztolzt vk 7]1Ee] 2EH 2 #g AFelA e A= W
s BAE A wEt AMAES M eta sk b o] AolvE u=
AP S el A& A Ett. 18y Lazarus®t Folkman(1984, 1991)¢] <1 -9

N A4S we b o5 At AXNA HrpHRAgel EATL %3

S ol A&7 Ad& dHolA =7= Aol AAAQ I HHE
g @da A 5 ssdat 2w g9 FAolRa Aod Aol
ohowebd] ZEE s Q7w §7 Abelol A wAlEA B SME Azl
Aulip Sge] A=A dg AABAE gus ojdF BAZ 14 Bk
2 Ao@rh o AXH WA Aol &L HANE B AFHom
WS Aoz ded JuAde] Aol TN A Ao W

of oyl Abziel W@ o4F BARNRL r|Fch AEUAT A%



] o]
1=

2

&
)
rir

of g

RH o] WAH/E Frin

Apelo]l FAA

37,

A

2~
RS

o) A4 W7}, A 7tel

ol ~EHXAE AT
&) @rtstE Aol 23 Hrlolth AE#H A
O ® FEEH

<F O-1> 2y H7t 57 (Lazarus®t Folkman, 1984/1991)
28 A e
Fol 7Hole) ohdol obnal ojujg A UE
Dt 7} mj wgsto], olmj Fjole o Aubs At
S22 easia) oo B,
wa
2As- A Aot Aaph FPMoR S o wAy
e 4t PR - )R KR a2, 57, Bt
;j opaper | T3 B Al OiR L AbEd 3
% | el Bl st Adetad Asol
al cfst AbAl
A AEH A HI} o o &= Holiivt A
A DA HA - S8, BoH B
3 cx | TA =S B o150l el A
2t L oFst AA - Ao, B8
’ AHAlo] 7}l - 270] st Holo] 1 AEe thAlsl]
j Al A 2Astm, | el sloF b= atelol chel Wotshe w4
L OA R gEsi |- dedt AF 25 ol Jisd O
" S HEl mgRoR AL & 9k shsAl 18
i 973 7Y B 3 GARYE L AR
o 2795 B7to] wig)

2EY 2 thete] AAF7HrF
2 A=

2]7LQ /\Egﬂ/\i o]oH uLxg

_13_

gy F oH 7]z AgAd, e
& 24 dReE AAHe =9



oltt. 2E# A gAY = o ATt loy JHE dE AMgEHE A
& Lazarus®} Folkman(1984)e] ~Ed~-tlx o]&olt}, Lazaruse}
Folkman(1984)¢] A= ~Ed 2 UAE 47 AA e d%4 A3
Zgox Hiu AEHA HIZF-ugx o] E(stress appraisal and coping
theory)& Aottt ~Eg2E Aoy WG og W= o] ofyd
A AFH HAG A 712 APdoer o Aot

Lazarus¢} Folkman(1991)& ~Ez 2 tixlo] s 7§02 AAe 54
AgFRTE TRl Aol de gt FAETL KT ol 2EF

2 A E EHAQ NS HPAFHog wu o e EAs A

P>

%4 (proboem—focused) t# 2} A A 54l (emotion—focused) T ] & -3} 3L
ATk A7NAM HA Ao ou|= Ao T3 AF oo} BAGle] F
2 dge AEsty] A AAAA w==6S oudt. ZASE T4 A

= Atz ke AezgolA EAVE H= Sl &4 e aAE ey

o
lo
ol
o

)
r o
A
)
tlo
l—'>~
e
_OL
rr
=
N
lo
i
s
o
r o
=

AT Aol Aokt Al
A whg g ov g},

ZEY 2 Al &3 &S ety vEo <EO->¢ 2k

_14_



E0-2> ~E# A U3 (Lazarus$} Folkman, 1984/1991, A4 &)

ye oA ot
TES Pose BAS ChAAY WatA]E 2
2 - ARG
X = = ) o = Absto
1 22152 watol ool w712 o AL el
i Efele] 5 97
2 |- 2A2 34 A
3 |- g sane 23 - WEAG
A |- gots = Me AHsle] Hiw AfEA,
0 |- W5 AY Nze 7len W
A | ARsl AIEA. AR AR MY 28 | Y
H AgA 2Ae2
A
A0l et YA e A
L | gAY sRR By ae - AR 1E AY
j | AAE Sl 2 4 gle gel oleAe Qe
A a3t g o - oA
N AR 25
A | B, Aash Aol AER R FHA
o AF
o | 2R apel oz 28R AR s wa | B8
_ DA B
VS _
1 ohee ga 250 942 ARIRE 2] 5
Aol T EYA JNBAUA 4T 57}
rEY2 AP BgelAe] WAR Aol FIFEE FAH7 A A

Lolth(Lazarus & Folkman, 1991). ¥+ &J3td 2Ed A s 2E
g2 A A FrhE = R 3 3 A5 AEe a4 E #ystr] 9
AAAola FHQ o o F vk 2EH 2z &4 AAEG
= JQle] AR e AEYHAE oD Frieta U HsER 1 WAl et

At} Folkman & Lazarus(1980)& ~E ¢~

_15_



FH A

A3

3

e ~EYAE oj¥A 2 ztsta

744 7ol

E

E

FHAES U

—_
file)

=

)

]
mi

=

el EA A A AN

b Abgrol

3|
pud

*

]

2~

JEH = A~EF

&
<]

P3|
ZS|

A2 Q1A

—
QL

~EY

]

¢+

o
o

El
B

o

e

Eiasy

£ ARz

a3

2 A1 H A7 9

a3}

dFow Fro (e, out)

$'& (motion) ¢]

1
T

7+7d (emotion)o] & &0

2+ A (emotion)o] & =& Ao wak o7} 7}

3|
pud

I =71+

&0

bol elojipi

3|

of o

A=

@ Bopol A AT} ool

19
=

7N

wl
=

AT A9

1.

= (Arlie

]
=
' 7Z}"d v % (The Managed

A
<

&

A7l

€

Emotion)’

of

‘A AL 3] 8F(Sociology
Hochschild, w]=2] A}3]38kz}, W& o gu)=

_16_



pra

Heart), 1983: 2009 jo]l&+ A Ao Hx=

BN

—
o

o
=

]

,.mo

™

™
w3

ok za 3z ‘AAel 2 A

o

0
!

o)
o
H

el
0

N

}91t}. Hochschild(1983)= %%

9|

R A

3

al

3

1

&

A7)

=

[¢)

]_

3= 7h

© 2 HA %% (physical labor)

=

319}, Hochschild(1983)= 74 =% 9] /i

# A2 %5 (intellectual labor) o & FESTF 3 Au] A4
[e}

Ao

22!

ol

b

o)

7

1
T

w39

Ry A
it

o

=

) g

=

R

t}

-

W a9l 2 &4 ¥ tH(Hochschild, 1983).

1
-

EEEEE SEEE

i AF-E-=

0

7] ¢

KA
e
N

—

NI
=

—

o]

—
fite)

_17_

A Aol

Fo}

o
pal



rvze]
Ne!

~

;OL

42 Hochschild(1983)7} +2 AT

o =

B

T
T

24t Hochschild(1983)

o
sl
N

G

cl

o

15

R e

2

LI SRR R

)

~N

Hlo

==
"o

el

G

oy

HH
it

il

ZA AE =

1

7 7 (feeling  rules) ®.th

R

Ashforth & Humphrey(1993)+= 74 =5l A

3

1o
N

uze]
~

N

B

Jar
fite)

ron

ofpy

&

1 =wel o

U

K

g 9] (display behavior)el] t)

3
ar

le

I Hochschild(1983) €]

A5

s

o]
9t} Ashforth &

g gl

1
1.

2lt}. Ashforth & Humphrey(1993)

Shar

zc}

o =
s ¢

=
=y

di

Aol A Hochschild(1983)7F A A] g

Humphrey (1993)

!
X
"

BN

Bl

‘298] &~

1
T

w3 2o

sb Aol A

o)

Morris¢} Feldman(1996)

=
=T
N
o7

o
)

—_
o

27|

Al
ax

)

%

il
mH

f—

NI
el

A

0

~NH

-

4r

T4 fndA 7

?l_

of o

g5

s

k4

739t Morris®t Feldman(1996) <)

o

il

-

N

-
[N

=y

K

_18_



o 2 m s Bx W B d R o
= iy < J o n
=2 S 2T X ET 4o %
= % S mw N T ¥ A _ Jm.o
—_ —
X O % J "R X ® H o L W 2
R L L R
N 3] H o MmN w =
%4%\§Mﬂ_%ﬂﬂﬂﬂ§rx
SO it AR ~ o
WoR N e B ﬁ S A
o] ¥ o N N T
Moo 20 g0 ow )
LeTe 20 ¥rEg
o B o) = _ il
R A N S
%44@%%@&4%%%%%
I - AR O S S HOF Yo =
%%Mw%@oﬂ7ﬂ%ﬂliw_w
23 = 2 % o
- T o M o= e o B
[ o — o —_ N EE
oy T ol o m_ o) X G+ <H 53
L N o 2T M
A< S T U S
%o F o A o ~ Ps "o
N A} ) o <~ < X
A T R - e -
° w B o owm o 3
% B X o F o 2 or o
e oy M o+ Ty o £5 N
It o M Rox o o= O om
. B C) o 4 8 o W
b NH 0
T o E oo T BT g & X
e~ | X IS o=
e ST B O . AR )
M S 5 M o T om o A g
Z P g KE s W o N ﬁ
PR B BN RN I
= ) o O X W X = o~
R OE AT E KT T T T

]
=

==
K2

3 9] (genuine emotion, 21418 ¢])
- 'I 9 -

=

Moz ANHe 14

B 9 Al

g

W 3 9] (surface acting), W (4 Z)3 $I(deep acting)
0

W 3 9] (surface acting)

x

hY
i

WA (A Z) 3 2] (deep acting)

Hochschild
Ashforth&
Humphrey

1979
1983

<EN-3>3 2t}

1993



A5 223014 T (interactionistperspective)
Aoz RE Q7HE AH AL A= =9,
A, & A
D ZAEHA WX (frequency of emotional display)
Morris& Q@ AR FYB=
1996 Feldman (attentiveness to required display rules)

@ AAEH I
(variety of emotional required display rules)
@ A Fxs

(emotional dissonance)

W s Astel =Rl 7

AAvEe 249 BES g

FAYPANE & 2HE F AATAIGLE o)t
2003 | Grandey )

S A= A4A

RS, FAL, AN B 244 8, R 29

A% AdATE goz 4o

A&E, ey, ERds, WA Fo

=

st elom FREY(Morris & Feldman, 1996). & Lol A A}3| H-% &
=

o dFE WAE 8o HFY, AHFE, FAr=3571

f

AAEAe] g2 Morris & Feldman(1996)¢] 91-ftoll A A A]3F 8 4
FdsoF st A THRF BeFH o £¥sH] A% A =

o, 2gja Ao s BAse W o B2 JduAs desdn 2ok

_20_



a4

3 A

[€]

Ml Alsas d5FE

Rik=

gy

T

of v

Hdes ¥ e arAldE A

—~
fite)

A
3t

=
=

e
o

—_
"o

o)

B

Jo
wﬁ

Ho

oV

ofp

e Wt @Bel A

o

s A oL, Aul=E AlE

o)/
TR

)
o

)

o

QLN

st7]

S

3f of

Z o]tk (Morris & Feldman,

ol

o]
lo} 1 vt QES g

2R

o

ol Tt Al

ol
A 5H 7hA]

A A7} = 5

JA 0T, et

MICE

S

KeN
=

T

—_
fite)

B
B
ra

oo

el

|

2]
N
|
file)
G

~

ol A 1

0|

o
Y
o]
Wi
3

—

~I

W

o

Aot}

1

T

5t

[€]

45 97

5o
2) AT ASFE

liA 4~®7h DR

o

¢

el

Grandey(2000)+= A x5

SRS

9

il
_2']_

=



QA Hvha Bokth web FARAS] 2

N

o}

tHo
H

0
~NH
B8

—
fite)

oy
Nd
-
ﬂmo
!

A% 27
o] m] gk

F ol A

A
o

T, 2017). %+

s

4

B

o)

Ho

2

ChH(bh 3] -2k, 2009).

3] LE 5] (2020) 0] &

1

;01_

shehal

Nd
il

rvze)

!

)

—_
fite)

fo

lo

o)
Ho
N

rvael

sl

ofpy
Ton
o
Gd
el
bl

o

X

A A &} 11

=2
=

!

3l

X4ds

C Tl Al

]
A

22

i
fite)

g

—
fite)

]

)

BN

S ok werd uweld A4 Aoy

o}
=

’

bob w7

3|

28

7l ¢

2(2009)e] A4 A

=
']i]l'o

o
fE

tj 3]
ol 7] R %3} (cognitive dissonance)$} A% (burnout), ©] % ¢

7| A A A

A2k

s

_22_



21T}t Brotheridge &

intention) G- 9]

Grandey(2002)2] <l ol A=

% (turnover

T OE OE R OA

X o N - ~X (e ‘ul o %O = —_— —
< 1%_ H Y NORC ~ _L_% X I wﬂr T 7 < O
A HT Moo " A o ARG ~ o b TR KO

O P ~ 0 )
g T oo == A® s F el
- - ] oy = = N G
HMo &e g o~ mﬂ T R T i o H dr = &
RO o o %0 (T~ TG WoRe ox F %o

N2 6 T T L B S G S B
B oo ) o= %0 o AF (S N * UG
Mo Mo B S <o w oo g M
—_ o= _i oﬁe . e o) JH 0 ~
X ™ umo 0 0 o) ,W‘A - ‘% O.._ B l0 _— — OE !

o ﬂ A L zow iz i

D ow R O R S
WE - b ® x = = & = Moo B
Wooon Y ¥ o ﬂ;ﬁga@z,ﬂwﬁwéw_mg
Mo A g 7 Jﬂgmogﬂua%ﬂ%a_aﬂu@
O O B R mom R ® oow SN B
"o o A N ) mﬂ_l G RS | N T T ol of-

o B }¥wmﬂﬂmr U R = =
Jmu,._ 50 o~ ~ - o EI o i - ,m,A ‘mﬂ \uAl
L > WM Mo B < o T = - 7R
jo i EO w Z..ﬂ ﬁ__l hd o oY SR s o ‘_IvAr \IJI 1) a NI _
oK = ) B! ~3 KAk T RN o 5 = M 9

o B g T = G~ Y Gl Noo= o
— ) © oo 0 i° ) Lf —_— ) e =2 O#E _ o ,C ~
) BT_ B m lﬁm = ) ~ = ‘Mu O%O 0 0 k) ‘Dl = — N
e = IMCTN ~ m o ok o T = B R R Gy
B N rw o s S " S i ) o o e T )
e F oo & = AF @ H o~ o £ T ook P o
R eT e FOT 44 R T
~ N g . Mm _ G o M o 1 T B —~ &) o
= £ w N - e T T oo R g M
T oMo 5% o S - S N =
—_ . oR o} ] _.# ™ NH + = RO X T 1* —_—

S e R o ® e 9o Lo T & 5 A

T D L R ChT v
N v NI v o7 0

ol WX om oW W . I g T heTT RS

¥R X ONMON = T oo g © ® 3 g <oy X H o9 o

NooA e mom | " W e N o H o S o4 Y H

O K OH T e o= m -

_23_



ki3

o] ¥

Jdg Row eyt

22!

—_—
fite)

el

2k, 2013). H " L4 (2015)] <] s}

el

—_
file)

oW
T
i+
el
o

)

= U

Aol A 7+A H-Z 3 (emotive dissonance)

O
f

A5 7(2017) 9]

of m g}

fvze)

~a

|

—_
file)

—_
"o

A £

;"

N~

AL ARl o]

=
©

—_
o

B

;On#

B

. 2005;

2013). &=, AAA =

HaA, 2013).

LIPS

Th(e] ol
e ALE R Aquls AFARA

S

1
T

FALA

NEEEY
A 2E A

s

=

, 2020).

jpuze]

wmo

S

. 0]

nr
wAO

)

ki3

oL
[¢)

shel =

=
=

A=sh A4 A

94

ol

ol g el $1(2020)9]

0

A
-
o
o

W
§
ol

NS

o
o
B
2

F7] o= o]t

A&

o =
= ©

{2 kel ojshd

e

7ol A

Ho

o

N

j2s
!
T

7o
N
o)
o

g

|

2

3)

EER:

S

&

A~
T

o
o
ol
_Z.Tv

VZs

_24_



1o
Oll

o AE R qusgt FeeldEs ARY AxpAE A A
Fa grR olFol el wet ol gxshe] FEAgon FHY BA FF
of we Auz ol g wEo @@td & Yk AL & & Atk A3
B9 g QT WAL Folo] hE wmow o oA wEolth
Weha AFE A FAAE FeoldEse 9B ofiEL dd o

1. AR 2EY 29 A9 /g

AR 2Ed 2~ 1970 d) A e st 7194 g8t 5o okl A
FAA AYPoR AFsty] AlFsAT. v AR AT
(NIOSH : National Institute of Occupational Safety & Health)& & F 2
25 AT FAAoF = =29 8 AMEol ZEA9 FH
W dA A s W yERve AAA A A whgolga A S

_25_



B

FA ol A =

Ao 7 Hi=

el

AT AL -

op

o]/
olo

ﬁo
W
N

el

3

"

o

o}

ol
Ujo

w
Nfo

sl
s

7
NJo

o)

!

R

w

ol

JJo

A

—

Jvmo
_Zﬁ r
B

o

i

—_—

o
<

Cn
|
<]
nk

—

NI

_ro_._
2
l

1

(2023) 1 A

~
Wr
A=
ol
N

o] AAHFE, A5 A A} R

0

o

R

—

I
BN
—_

]
B

4

]

JAREAAL AH AL 4

el
_26_

0.



mmo

bk,

J|

=1k

W
A
H

of o wol

wlr
=

(NIOSH)el Al 71 %

2

AT

-

o

O

=

—~
fite)

T

o
o0
ol

T
o]

<
o) po | 5 | X

T SR 3

| o = | | M =

= - ~n -

k! i I =z

Fl = = R o | T - [

Ao o | T ey
S . < ha ! . o
s X N iy o < 5 <
L)) T | Jo %0

EBAES % | x| - ®
A ERED Rl=z| |® <+ ° |
IR < nR | N e o+
< ,Wn T N = ~0 k2 UT i UT .
] | F | p- | N | TR m_. o | " o TN
T || ® | ol R I R I~ | T = | <
Al i | | % S B Il < N I I o | = +
~ IR | | R | | 7| R0| O | ® folll S ° o
o | Mol om | & | K| B | B | po| ok | = | AF ol < |7
N ol P R T O e e | || ® |
o —_ — = X UT — Ml R Ly o N 1
S R R R A R R R - A T
G R BN A D R - ) R BV B . o e
ﬁoﬂ.ﬂiﬂﬁ%ﬂﬂ%@rmoﬂwﬁ%aﬂ
wlwlw| =N la| " elwle|x] T ||| ™
TR AR A RO M| RO N | B F N oM (e B | w | A
KT N | (| M| | RBIRN|N || d || A&+ [N |

o <]

kY % sl I PN e zo
AR A A A AR A R AR
o 3 Wl w ~ - Zo| o ~ T
Bl A G e e il mﬁ mm A mu_ w20 & : F o | e muc &
~ol IR s U s Vo e Sl B R B s Ve B = Sl B el | A s e
T o Il e T o 1 e B ol B o R I

X *F go oF

i T - % o o

7 o | m B

M 8 e 5

B! S - )

N [a\} N

_27_



Eg 2o g A

o

)

—~
fite)

ot
o

Nfo

ol
oy

o]
o
0

o)

—_

N

AR AE Y 2

3l

"o a A, 2000). Menghagan and

ZEA

Aol B

Merves(1984) 2]

R

el
o
v
i

v 7HA =

—
file)
G

ol
o

—_—

0

"
X
ca
T

oF

el
py
3

=
il

a e Awd gy 28

_?4

IR

3

I} A

b

3

]t

ol

& <t

2 A
-

o}, weba

Fbe @a A

3

7k g e
HlEel | el Aelgha A

3

3

SERE

1
T

A

i

3

A44

ol o},

mr

SEREE

—

]

Ea

|

T

]

1
AHE2E

wr o
s

3l

W e7E dann

= T
o

A A7)

j=0s
L=<}

ol

_28_



R84

3 AbE B A ALe)

o] ¥ %

[e)

T

= (2007)

4 +71(2007) 2]

ol
o

—

7U

B

™
B
s

=
HH

0
N

M

A T A

(2014) ¢]

[e)

R

Atz

PN
T

o}

AR AEY 2

1
.

Aol A

d 3] 21(2013) ¢]

ol

!

ra
4

hl}

™

i)
mH

-

NI
o)

o

Ho
il

3

REER

%

0

¢
oV

el

SEEEOE!

(2020) <]

1

<

A2

A
T1

o)
oF

Ujo

F A

(¢}

A

H

=1

oleh. A8l % o] 84 (2015) 9] A3

o

7

—_—

0

q_mo
‘m_.o
<]

Gorel

|
<]
ot

—

NI

o
0
™o

2~

ApAe) AR e

A F

T AbE R

A

et

I

Eatt)

l

FAEY

]

A
A

—_
o

B

C A Ao nw AL

ol

"

|
5

o]

ol
5

|

—_
file)

=

—~
fife)

o
Nfo

o

7] wj o wj

1}

-
1.

g AHE

&7l

e

=

ol
o

g ol A

3=

¢17)

=2
=

—_
fie)

s

il

_29_



olN
ox
o
=
AU
o)
M)
s
Ay
-
rd
ft
D
=
[-40
)
o
kel
_0|L
rir
[»
|

I, AR AHE BAZ BANAE ARE A Be ¢ 5 A
(o148 <], 2005).
97200009 AFel A tete] A8 WEelq APshs teln
2 £ =

il a3 43 gFolo] ik FA added #E A=
ZEY Zol g At i FE =ovt 283s & dn

Al 4 A A3 A A A

1. A8ld AR el A

o
(3

17 MBI HQ B AR ghe] AEAgoz dds 4Fdrh ol
@ A18d BEAes Fa A HE Aol A8A Aotk oju A18 4

AAE QIZre] Aol IS WA= FaF acdle A F AT(HAL,



Ue TEd 2345 aos A s AAE gAdA fgder 724
2l S VA FHoR BAE o dnke]Sd- A, 2000). AFs] A
AA ] Fx2AQ FWE A3 A F < (integration) ¥ AFS] A A X (social
support network) ¢ & 7@ ste & k(iR A - A-Lo], 2003). A3 A T
= AR A A A E Agske AR A BAZE EAEA A g ook &=
AL A JAE FE o)& THed A AE el #d s udn. A
(200509 Aol o)t FrxF A A AAE EAstE 2 AAEA
g7t A5E & F Ak wHA ThSe] A AFEeA, £ AFse
Aol iRE o Foll webM I ALE A A XA AZF vEA FAEEIL O 5de
g2A vdetds & F Ak

AEH AAE x4 FAY Ao BAE FNH, =7, Aud, 7

o

7FARl 54T V%S AFstE AEE AUt ojujo] A} A A A= &

AL ARATIAY S5 F e A4S 253 de Ao
AAE I QT o] & oJahd AFS A A A= F MG Alolol A A &I
& Y (buffering effect) = A& @t} <
gaf(2022)e] o st AF3] A 2] A 9

H Ede 2EH 2 F Aolsh BAIRle] HA A kel TAHH e

3
=N
=)
(@]
h
D
@)
—t+
@]
=
o,
g
D
(@]
e
[©)
=
oD
@)
<
©
e
o

EN

A% A5 BN AT GHF-

»

ghdo] AL A A9 SFavE 2EYavF AnAd o g ZH e
2 &5 25F 59 Ade TS FA HWA GMH A =
S Fua Tk w3 A} A A A= Ao ALE A B Ao A $E =
17k Ao ofr e Fess & F JeF 9 Sav-

JE(2007)0] AFol elatA AFE A AX = ofd Abgo] ofe

i)
ko
ol
X

>

_3']_



o

b AL A A

13- 148 (20102 A7 o5

I 5 Atk s

[e]
A&

)

—~
o

ol

o

o

bl

o
—_

A

ki3

%

o)

=13
=

folo] Abele] o)A = e

7

Tz

3=

}a <3}

Bl o R E Al g5 =

G

A=A 2]

A8 =

AR

ki3

Aoltt. o] 2l

s

S M AAE o

A

Z
&

AQlo] ApEl A o

ST

|

Z] o
-1

g

s

oo

ol

o}
el

)
=
el
=
b
2}

p—

0

A == Aotk

o}
b
8

—_—

0

™

—_—
o

it

A = A H(Cohen

01 A §

el
100

‘M.O

—_—

0
"

0

Mo

i
-
el
\_MVI
e

& Will, 1985). Ap3] % A A

el

A Ev AEg s

7FA] Al

IR

3}

S

|

W

2. A3 A AA FA L&

& AAH A (R, A

3

&

o
T

A8 AA 9 5]

1
T

House(1981)

_32_



R=N
[}

Fa AAE A= A=
w4 =97

), And AACRIEE] AHA A

[}

x|
A2 T4l 7 g ol A -

Ry A
st

i

4(1985)¢] Aol ]

A]

AR AAGE, 24 A7)

[}

]

), %

o]
H

ol

o)
el
Ho
e

—_
file)

ol
B

X

&R
Py

o}

—_—

0

)

A A] ol

S|
ZS|

NE

o

T

391 th. Cohen & Syme(1985)

S

F otk 2y A3 A A

S

7’5‘_4i ;(é'o/‘l

o

BN

HA A& =

Aol o)

“E‘I_E
R

A wE A AbE A A A e

wK

1
1.

NE R

3O

A ol

2

F 22

<}
ysl

o

W oA 7hs

[e]

=

3

S

NEEREE

-

T

(2009)

oo
&
pri
—

0

Bl

i

34

FEDIRE.

Mo

ox

.
ol
el

ojp

R

-

B

o

IH

fviel
iy

o
=

o

_33_

CERE

T

T

PN R RS

paKel
4



ATH(o]

il
xl

)

—~
o

B

el
ojn

%

=

—

f AFE A A2 a4

=
N

Al A 1]

o
o

A5 A.

13
o

o] Ao 2 A

o
T

[e]

o

o}

R4

Don
1 O‘I

T

D. mckay,

4 tH(Gary

A A B A7) F(WHO : World Health Organization)

Ao &

A] 8l = 7]

Dinkmeyer, 2017).

0

Njo
ofp
o
Njo
e

—

A7y 4 7t

il

o

o

o)
e

4 9

R

1

F™, 2030 o

)
(53, 2020).

A

S

}

°
pul

<l

ol
B

ol

=

A g ehelel] o

A (el

=
LN

ol &

Psychological

u] =+ 4] 2] 8} 3] (American

2018).
Association[APA], 2013)¢] DSM-5

’

0

o

=0

—_—

o]
B

W

rze]

A4

o))
Njo
o

|

B
w
T
N
NJo
ol

4

Nt

ofr

<
N
Njo

o]

K
4
!

T
Nlo

—

A
N2
=
N
!

B

=3

)
g

FTH(APA, 2013).

pEs

2 AAT
_34_

o

3

o =
= ()



A,

A

FA T

S|

How Aol

E
=

Al 7hA o

1
1.

Beck¥} Alford(2014)

5

1
T

A7

=
=

wA% 571

A

1 A7) 70 (self-concept), AA, =33

479

2471 AR A A (self-punitive), YIA],

214

npxjuto 2 A] < (retardation)

M 3} (Vegetative changes),

1ot

[e]

3}

(agitation)®] && =+ W

o
il
)
o
o

2l (etiology)oll #Haj A= A 3}sr4

k.

329

FAl ¥ A

S

3

le]

o] A7IH o} ofaA 1 Y

Z+

==
T

ks

OO}:

d e o

|

o

9

Y
ojn

o]/
~

No

ok A7 2019). 929 F4

Beck & Alford(2014)¢] <t A]+=

3

3

oS40 W3 o

[e)

(]
T=

"

—_
file)

) Bksh, of

KR
=

o el A, QAHoR A7) A

N

=
=

o w] 4]

ofw] 4l 41

LB Bh AN A

34

i

1 Aeses

A %

’

o)

g,

bl 3 5hel

)

kel 9]

p—

UeEbdth(Beck &  Alford,

SAE

nA o 2}

A,

iz

2014).
[e)

ot

3)(2014)¢] Al o3

al

K
)

e A =

I

B

44

_35_



gl

]1]__

5

o
A&

=
S

@oju Al ==

B

5
K<l

AR LA H volrh wjabel

she

A

K

)

ZREREE!

1
1.

o

1.

ko)
B
W

p—

<

vze)

T
o)

= AFE] ol M

<)

A

o

ol
or
"
Nro

0

o

Jo

—_—

0
X

el

o o) Atel ]

o}
o

= A7 =AM 2

A7, 2013).

Linville(1987)2] < o] A

Bl

B
<

T
ﬁo

oH

o)/
S
)
.
o

ol
TO
el
N

A e s A

1
.

ol

el
ojn

A
ol
™
W
G
;ﬁ_i

==
"o

o]/

N

Seligman

Girgus JS,

Nolen-Hoeksema S,

AATHA AR 2023).

PN
T

MEP(1992)a

ok
=

2E Y A7)

i
R

AAe ARH A Ak v

S W Al A

7]
=

= oA of

Nz ey

ke
T

o
Elasy

s

o

il

do

ok
o)

AEBAY o4 Bl

Tk 2023).

_36_



(2020)¢] Al €]

# o7 e

o] g7} o]x ¥ ~EF

No

[e)
RN

127} o2

329

o

ol - A& v, 2020).

&

A e

=
o
T
N

—

1 AR R

9|

2]

o

B

7= F
355, 2021).

[¢]

-

A A &2

2) 5. 55) 7} 4 o] 4

]

%o

74

E

3} 7]

e A%

[

b A

A}+s

=
]

MUl k] vl o]l F7bghel whEh g ol

e

]

T8 B

o

A

Lazarus & Folkman(1984) <]

AA 7ol )

7=

e 22t

)

Brotheridge & Lee(2003)¢] <o) 9

o woz sjsle] ANA A A

3

4 o] Tt

5o %

_37_



w
J] e
o
= ™ gl A
NE o O_H EE OT
_ R =~ T
=~ A g U = T o
<! < £3 g 1 ay o > =
—_ K 1]10 Jvmo ° = ‘IW.I — BN
"8 o i % <y T2E
o}/ RO oy o ) R .
iw@,fﬁiigj%ogl
%&#%ﬂAT@iigT%%f
L AOLL‘qo}ﬂ%qeﬂoEEii R
B M T < F Iy e = =
oF blo oy i i [ ] NH ~ TH TO M Eﬂ -
ol R | = = )= W9 R 5 =
_® =) o ol N <] = 4 o NG o H O T
N x ﬁ = o = o M x ol .
5 o x 5% 5 T Q) oA T - & = AR = 3 #
7o Lm 9 H o} < XA ma X =T o %o o - il = o oy
pul B o Mo wwoE " = SN MO o e i T = T R
T HoT T ) & ER ™ Mo T ) & q o TN
il o 0 Yo — o ) I . o 4 N
\ul s = % — 1* 1£ ﬂ_Tﬂ S ﬁo 0 o ,.rv
B o 2 e g y E A % = i M
E_. ,_am__ < s A_l \w} O G _MM Eo w X _ln_ H_._,_NM :‘_ z._o w_ﬁ T lﬁyl = N
IS _— — Iy X O s
ﬂmﬁﬂ%%ﬂ.x?mﬂﬂuw.arxﬂ.MHm-Am.
I o R =y Lo T T H uo ol = " B o N F ~ ©
N | X = mr = = o o ) T " % W Ww __1% o’ M9 W,_
—_ T = B _ — o0 7 il
o W o) Le Ayl ° ]H —~ M_ B nwo N . o _— X o =0
= o~ K B H < To- %0 = AR iy ot n m Mo mu = 5
oy RO ° T = X o = © A o giﬂL T
o L+477.nuo,i moog% o ﬂuoaae
H =y %o > Mo Nl G M_ i I o o ol = T oh 750 n =
X0 %0 2 N Mro = = of <° ~ = Ho L N T i A N
~ Mm nH =p ~ o = S H . =y — o T ay w0 A
N N — -~ U,._ ﬂAro ,UEH Eo ﬂ . 7L ﬁl ]Jl _:T wu ‘mW \.mo
< m o2 : ) W w5 oy 5 O N T —
A il W ﬂM_u 5 2 g o zﬁ e o oy T o pa <
%ﬂ,%%m@%mﬁ ﬂwﬂbof%wﬂﬂq%%w
i R (- = O M % 1o X B o)) o = o =0 ML
o T o) % B0 Wooor gy MO S o h by o
T s ]@foafﬂ@fju
_z%@%g aﬂ@@“ﬂ@nz%@o
‘Mul M;o ZT_ o ﬂu [ EVL I_ME Z.L _—
‘a; ~n A E JJ._ Z o p—
LlflsﬁAAﬂ*g }
N O o o ) ~ i T
X ! M q oo -3
.mmm ¢ ,_DW o £3
i T M
£ H
N

- 38 -



E}X

A

=
©

o whebA AbE B A

—_
file)

G

o
ol

—

:&I

—_
file)

F71 %= geh (A vhol, 2023).

)

g olel e A

N
N

1
.

FAF- 4178 21 (2011)

0%

)

—
fite)

o

¢+

qmo

jpase]

—_—

0
"I

zel
il

o)
s

B
B

el
ruze)
N
N
=)
!

A

file)

o

B
)

ie]
e

oj t}.

1. 2% 38 718 7(2014) <]

pid

al

K
|

LEHAl S

Al

~X

oL

178

]
AEY 2

H

ol

o

|

kel
=

g

A 2a

)

Hu =g A

] o]
R

g

A

3 F
29lo] At} webA

59

Au 2 A

1l & (2020) 2]

9|

A=

AR

Eiasy

o yehisle

—_—

o

1%, 2020).

3

- 7)

ﬂmo

o

_q’l

AIAA(2013) 2] A

s

&2 -7

SRR ERPE
SR ERPE

Ho

I
TXE

]

ps
4

°|

o j=
Age A7AY

BrEY 22 YEbE L, #ed AF3 8] AL

_39_



N
el
A
o
o)

o)/

g2z YES T A3 Ex] AL e

| AFS] A Ao A FEto]d B

Q15

48] 2

1
T

gl

A A& 8 oF

71 & -AIA A, 2013).

A 2

A F

FAAS} Abe

R R

il

4 3}

f_r_L

A

71 (2008) 2]

Aoz vhehtt.

obA) &=

=
=

2 7101(2020)2] ATl <]

Ky
o

Bl

—_
o

N
To
ofpy
olo
"

o]/

R E R

5

9

Al

3](2014) 2]

a4

2 3], 2014).

(4

N

0

¢

o

el

)

R

El
N

el

,.._mo

el

Al

)

o

i

I3
=

A% 9]
e A8 B

5

A ==

S

QA o %

7 8 1(2000) <]

oz Aot}

=55 7] el

=

71

g ALe)

vl =
= -

=
=

el
ojn

]
NF

o
»AO
Nlo
"

—

<H

—
fite)

!

2]

Aol

- o] 7 & o] 7} 2H(2012) 9]

%

]

ke

|

K

_40_



|

c ol AdEelA AL EAF

~E

B

NI

1

Fol A7

y3|
]

gl

‘_Ir._yl
ojo

X
__O._
=0

o
i
o}

—_—

0

o)
Hr

RBAINA ==

=12
=

=

=

A

LN

}o] =

Ao ATA mE Abs B

el

q_mo

Al

}

k)
T

o
ol ~EHx

, 2023)

7ol
A doH(F &, 2019).

i<

A

=13
=

[e)
E

2ol 7] %ol

A3

Q)
1

-

Z]
&

o

(2023)

o

0

s

ol
TH

. gk

—

A

B

]

A )

=

A3

AL3]

o] Aol o)A A Ao

el

X

™
—~
fite)
Hmu
o

‘BoLo]_.

A Ev wepa ol

S

5)
=

o

ol
B

!

A
M

(2023)2] A -l A

o

0

s

il
TH

.8}

vl

~H

%
=)

R

¢

o

or
o
el
S
BN

fite)

Nlo

o

0
o
el
~H

0
A

<

™

W
N

—

NI
W

ol
M

Ho
H

ruze]

_4']_



o

o
o
el

0

LS
w7

2. FR =TI A3 A AA ] #A

A

N

—_
o

o
o
8

o
A

el

vH7g 7 (2022) <]

917k

|

—_
file)

-
ol

N

i
oF
o

B

™

0SS

-

iR

-

el
o)
o)
rvze)

N

%

=
=

ERDIERSERE

YA
it

LIRS

A4r

o]
He

o

)

—_
fite)

™

—_
o

o

e

i
oF
"o

sl
A

—

—_
o)

ol 5-(2024) ] Aol f 3t

HH

olp

o

_42_



oo
ol mm o
" o] e
= T — o- B X
o =l 1_M K 1_.
Lm TN L = a °F m.w o
R = = ) = H y
ﬂﬂzm ﬂn%aﬁ% ﬂ% @%urﬂ L
= o X0 To° - LX 5 N n
T o o o S W g Ho H B RO Mﬁ )
B OF 75 RT N R N T o N I
- T uwB o~ P ol %O m, ~3 my ok o
mo9 w ,_Mo ° Jﬂ.o o a N %O o 0% ‘Ul o <"
—_— N S o Ho <P = o _y 3 = T 5
_ t 5% P Ty ow 5
) S X o =0 NI G < (G = W o ~
w o T 5 S L B e & %
o o mo X N NS ™ 70 o ™ B or 04 ol | 3
) ©og Y AEownfqﬁoboﬂogﬂ%ﬂ%
ﬂ OY 7.D o ,Alu.. 1I R ~r TE ‘ﬁl 1.Aro ,;|o ﬂmo oru ‘UI ..I _L oy
—_— - E~a = Mﬁ F T =T % ! 0 = %0 °
ﬂ_l Ot \;lohu = N io . B EO AT — ‘W O?._ \H_Ol i ‘ul \Iﬁﬁl 1__/|1_
i) %7@1& %wr%i%Wﬂ%ﬂM%wWﬂﬂ
. 0 ~ <
3 - iy ) X =R LR & T n . T mo
— —~ N o o o T o o
- oo o Mo L. W B ok T M- oo
ofy N ) oo ey ° - en
= D B oy — T X o X&) T O o W B
oF ﬂmwrﬁmmrguTW%w&MﬂTA%vﬁﬂ 5
™ s Wy & 5 X 2 S 5 2 g w9
o 7§§@Lo>t%4uoﬂu@ o S b x o =
o > tﬂu%wﬂwnmogﬂon@%W%7?
P @ X B W o S = B oo e M % ’ < XX (i
R T o o o o= ° " RN . W x o]
. E?%ﬂwgwog%%m@1H$éq}m
lap) roB) | %0 - o iy oS ~ =) DN D
i é%%ﬂﬂﬁ%%%ﬂ.%ﬁ%@aﬂﬂm
~ oﬁ N E o : o 1% NH zo o,ﬁ B Nro zt ) Nr § N
2o o ) o N o ol L iy HH 1 &F
= LL ﬂ_OI OTC vﬁ Bo Wﬂ OT oﬁe OTv fils) o ,A _ H_A| iy " o
T ) DA ® W wo NF X = I T o
gﬂq%og%J&ﬂ?i%}.
B W o 5 o 7 g
ruze] ;oO
Eo Eo HWI \MV._H =

A

R

o]‘LH A]'QZJI X]x]

=] %] 2]

- 43 -

=

o)
"*Oi /\].§] 75_4'

] 2= 0]
O}Z ©
1= & FE2
RLI I%O]'X]

=
=

o

=
R



XN ol T m —
IR ﬂw . wzo_ ﬁ ) Mw W nw T M R T
Y g L ILFEE oeEI O lEUGY
o ) T = s B =
3OS RS e S A R
. - RO o° A SR S
o R (e ) =) = 5 _ < i M
e ~ ~n B ol pui s el ~ o) 2 = oy X
"M oo N o o © X e © A o M_M o s
S pIRTEE I BETUERE X
N < T ~ & OB S & = X "4 0 o o © X
T <" — Boge XM T = = o
T ~ B < R4, o KO BNz o0 L
T oo FaE Ly ] 2y xzx®L5E
wpo . e ot X o P v ) A B
Wi = "0 W) w o X —~ C w .
< M o o ,M.o =y mw X o) ‘JVI o o1 X ‘Xﬂ| - X Sr ) ﬁ S
] t ,MA m_l N o) ﬂA_l A oy ._MH :.L —_ B/ ) ‘mwl E =T Y ﬁo
o 0% 3 a woEoF < o °F W= o T Yo o
< 7 ox K OF T CINA R N = X
aalP LI x ~ o T W o= F o o o8 @ g w4
T W g X B o X% % e o] R
= &z TE R s A Swa e X T oo
S T B o i | S5 ® : S I
AN Y Yo B #oF WY s I SR G
2T % B LRI THLEEE ooy _¥a
P o < x X of m N F M 4y ) B o= O
B o= Y = = = B oo 7 . wr . o d o F AT
T T X R w.a P o B o < o X3 M o
B Njo o) WW __M = HﬂM nmo - X <) lﬂ e N i HH M_cm XN = % = T
The D W GO i ] M“ R e N o X S s X
Y | < g " e T ww A= bl Mﬁ T oo ou <y
- Tiy 1 sEEerIEiisiiieic:
M‘._ —_ 0 = v ‘mﬂ W . - - )
DecE F o drwmzizfizslzgavid
e Zooor g . ey — = T 5 O
o< ° S-S = N w2 =
< Mowm TRy R o oyl x o
o X BRI B = S L - " B

_44_



7N

k)
o
ﬁo

!

A A]

SRR RERE R

o
H

fvze)

!

{r

;L

S|

v} A4 31(2022) 2]

o2 yelta AUt

Bl

o

]_

el
ol
Br

44

=)
=
Ul
il g

—

A

—_—
o

—_
file)

}

7 A}E A 2 H 9] )
Ao A HWH AEHAE oW

(2015)9] AF-el <]
NEEREER!

Aol o

1

T

2

I3

s o

S

7}

E|

o

3

le=]
=2

%

|

Bl

—_
o

]

SRR BRI B

, A3 2 A A 9o #A

N AEA AA 2] matel e

@o

|

—_
fite)

TR

B

#Hst7] #lste] o=
é—l_

|51

)
<

il
<]
-

—

~I
!

—_—

0

o]
o
H

0

L

el @ A%AQ 4

HAl E

Ag'é'

=13
=

@

_45_

921 (2017) 2]



Ao 2 LERT

ol

&7 % (2014) <]

Aol A
59 Ao w PTSD(Post Traumatic Stress Disorder,

S,

A He A AT

==
=

—_
file)

el
ﬁO
el

o

o

-

o
N

—

<H

N

R

™

—_
file)

o
No

el

il

ol

7 4 -5-(2018) 2]

3

;O._
~

B

il
"

2]

4
Job @t

3

P
=

1ok whebd A Rsed

o
AN

o)

ofp

¢+

p—

0
"
JJo

B

, 2018).

NEEEINE

k<R
T

o] A1 & (2021)

Aol A A%

Q15heieh,

]

0

4

B

i

IREERRE

3

1A A(2013)2] ATl <]

5

37 e

1
1.

o

AR 2EY a2 YERH

el

¢
oV

el
ojn

AR

S

AR A 2013). A LA 8] &(2013)¢] ATl ¢

3

782 Hl 7]

XOP

(

t}

_46_



—
file)

B

NEEES

s

s

A A ol

SESSIRNEE

1

H A ¢ - 71-2-01(2003) <]
s ol AREl A 2] <]

Tioh

el
ol
3

or
"

0

A A7) S

3|
ZS|

e sEd s AW A3

=
=

SRR

TR A A 2], 2003).

T

],

o] B} 7 (2016)¢] ¢1tel o

50179 A7 A gA

a4

% 9tk

o}
=

=3
"o

IS EEEE

T

.60
Bo

)

B FRY 94 A E

iy
;Ir.”
ol

3’

ok

¢
oW

el
T

o)
K
o

N
-
o7

o

b AR sEY

oAl s

FALA

o

]

N
™

ok

_47_



AT gt AR5

A1 A,

¢

o
o

ol

hSS

A

o

=3
)

T BANA AE A AA ) 2d @] o

2023\ 29 49U R E 39 1597HA] M L3 F7A S ALF

j==) =
AETAE

o

gl

&

ER

2o o} A1 (10), 7}

FA .

S

2

A

A

=
=

4

ALS| B A A Fell A M

El(1), F3 BEAE(2), Felfel ol &A1), &

AL BA B, oFE B

gk 1941 9k 644 wRE

A=

Aol 4 A o)

o] t}.

p=2
[}

duz A%

2

2V sto] 47

e SR

3|
ZS|

A A

o]/
L

sl

&7

e AR, AT

el Al ATe] A

s

g 3%

R
o

—

&+

il
P!

k)
&

T

i

olo
™
To

JJo
—_

alg

el
al7
oy
o

AR FE (4,000 5 0] AT

A 3009 A 24

R84

Sk g ALl A

Z

ENE

=
[}

REEES

|
&

T
22|

—_
fite)

—_
file)

&

3)

7] $

_48_



Ak

o7F A

= AT A o

sk 20239 1€ 5

[e)
IT

e}
=2

Y ATE AT Axe] weh ATFAY Mo E

[}

Aol Aetal 71 ¢ AE & LS (IRB) HF

%9lS W tH(EIHE SSWUIRB 2023-001).
A2d. ATFEY
b8l 2] A4
<HAAET>
- 0%
- A&EZE
- 7 Hz3)

O_O
<ARAEHA> TE
- AFQT
- RAANAAAY
— A3}

- AART
QIALS|EHY EX| M
:/dE, dE, =8, Ju, 292, 29

(28 M-1] 9+29

_49_




¢
=

Hr

H
ﬂmo
!

o} O

¥R %

o

(1= -

L
—a

=

AL 9]
=

=

[}

],
2 AR 53

70
o

|

Aol A AFgT Ab8 8

X

A =R 57 2%

Feldman(1996) 9]

o
ze)

Ne!
TN

AL
00

B
22!

vzl

N

!

0

BN

—~
o

e
25

4

vA
i

Ho

B’

97

o

=

£3}H(4) ]

Brotheridge$} Lee(2003)7} 7)) 23k

H

=]

23), AEZ=2), A
491, H=ye1el 571 9

7] 0] A (2016)7F €3}

(K-ELS) 14

%

[

o}

.

pl

3t

1
ol

Qo
bl o,

°©

%), WE, 4 R =7
1

F 379 a9

o

W
R

o

veel

N

H
T

ol

%

1]

By
=

t}ekA cronbach’s a= .879, A
19l 2909 a= 7 o]goz e

HEE

_50_

]

A
fud

a|

VS
&



g | 8| 3
) % & 8
X
X ,J&.L
"o B
B - O
o e
pg o RO ROB )
do || mo o B oEd N WM
o TO —_—
ﬂw ﬁD ﬂﬂ g ‘m—u 1—,7MD Mc JO
o o Tl il B\ e
B o g Mo | BB o5 2
o o | Nt
T o) o
RO
Ay
A
o 9e) ™ <
uig
o
3 oM
~ ~o
% 4r "
- oy ~ O
B ~il
ﬂmo
Nr Ho
H
ﬁo
Nl

‘_._wo

g
B

<
ey
]|
<
mH

—

NI

AL~y 2~ KOSS

)

H
rvze)

A
<]

il
<]
ol

j—

NI
o
B
T

Short form of

% (KOSS-SF

o=

Korean Occupational Stress Scale)<]

Korean Occupational stress Scale)9] 770¢] <d oA 470

B
IH
ﬂ

.

2005).

ox ]

2 Aol ATCEAR - AL

L=}

AbsE EE Y AR

=]

AO

pal
=

o=

=
L

11, #A A S a= 801, AA| a= 774=

_5']_



=
&
H
™
,NL <t — — —
o0 [\ — (=
< &~ s Q
T -
m@%ﬂ =y =
) ) il o ‘_I N : ﬂ ﬂ
~ I~ = < X o) o}
0 ~ N TR r X
o o _— ~ o o oF =1 MR
e =% N A o T o
o wwul < ~ M_u T A= Ho =0
" Ho X
oLl
¢
50 <t <t
o
=) Bo
sl N
O 6y
Wﬁ xr e
%o
N

1
m
SAEH A

Al

o
o

4
4qr
No

3
oF
el

AJr
N

el

H

!
<

™

—
fite)

el

s

b2

s
S

ERE
E Hx = Kroenke -

o
1l

-
T

PHQ-9

FATH A7 B o

°

Spitzer(2001) S-o] 74t
971#] ¢

1

o]
T

T

T2 2 DSM-IV-tro| A A A

S|
=

]

A
2

~

NJo

&

!

Jo
—_

i
s
4r
<

0

T

e

_&O

07 2714o=

¥ 9

ok, el
.

2 0HNA 3oz A E o

a|

S
&

A W

ks

-

T

[ASRRYE )5
_52_

ko)
pal

o]



=

845

7 o) Ao 2 ey

olo

TP

al7

-

Wb b, ) o] m
g wel U Aol sHEo) Hal

100
r

]

of gk & stk

15 A

SEREE

s,

S

Aetel =

-

AFo A= a= 8458 RE g

2

¢
TP

al 7

MEEREE

§ Cronbach’s alpha 7|

0

ol HERstT

z2 9

¢
vzl

.Zfl

o
o

i
=
Xy

89, BE

A A @

2
7}, 7FA

|

8

37}

gl
3

1 (1985) o]

dlz| ¢
.87,
o gk

(Aa1e] B

A4 AA a
=5 %), ARAE A=A 6%

5}

1
T

e
7]

1
23|

0
y8A

;14:,_1 3|
A A 6

74

A7)
89, &=

£
e

=
oz

S
5

[}

174

T

18] =2l Cronbach’ a
[e]

-

AT AL

A
A 2] a
Zg’

=

|

oA, ),

NERE
9/]
2(31

ol

!

_53_



B4 NHFE, B 40 d9EAL TFF F 250 BFoz PR Ak
Heo) gt 4 59 Amelv, Yo Fol kom AfH A7 Be

= Aol AAA AA a= 906, H7HA A A a= 883, JEA A A a

= 890, EH A A A a= 890, AA| a= 972 BF a= 7 o]do g ER
ot

rok

ok ot SR ARRAE e BAR B For &8

<E M-4> A48 AA e w3 74 2 A%

=qus  |Bgs PR n=
At WA
AMA AA| T THleHE A e 906
AU, AT Qi Al
DY SRS
S | A AN 6 W7 b sl 2 Fat 888
}\]'§' =1 E7ﬂ OH T’:E]' 972
Z] A] :
0 FE ARES Uk @9l
Q
BRA A6 QA G gers AN Eot 890
" 0 Fd AREe Ut ez @ 9 A7t
edH A4 6 LR ARE WelFrh 890

AT Qg Az d 5Ae AHE(EA=L, AA=2), dol(EAW

), A& AH(OE =1, 9E, ol&, A =2), A9 FFUTH i),

(A& oldt=1, 434 =2, tighd ©]4=3), Tu(Att=1, lt}=2), L&

TR (A =1, B A=2), AATA3] EAA} 1w=1, A3 EAAL 29=2),
=l

o] (2009 ¢ w k=1, 200 ~ 300%F €¥€=2, 300"k ¢ °]&=3) T F

_54_



pa—

0

q

&

AFANAE A8 8A FAbAL A

=

&
<]

|
<]
sl

X

—_
file)

Njo

il

o

N

He

3 2,

A Ade v=

=
S

wK

o] E
R b

3}
5)

Q17413

=

O
J4

o) 4

A,

A

A HAE Hew

3|

4e AN

29 AFEEE Cronbach’ a gto =

59

oo} 7]

= o
54

Sk A
= 1

1574} 3]
bt

(o)
1l
)

A9

=
©

S, AbEEA

A
A7)

o
=

(frequency analysis)

=
[€)

A, A5 )

14 0] 29

ofr7] 913

HEREE:
FA A

$9) el
N R

—_
o

A

A% < 10019 FAE §l

s

By
)A
i)

0|
o
]
Ho

Nfo

o}
N

(-
Gad
S
147

BR
fIte)
Y
)

o

oFop 7]

We Aol

Sl

a4

1541 3)

o
Rs

F A A )

A, A4 A

_55_



X

I+

‘mv,o

) %] EAHEA (one-way ANOVA)S AL-g-3}o]

o)l o
=

1 t-teste}

9|

_?4

iz

s

=0

H,

W Games Howell

1 Scheffee] ®

Aol TFS

9/]

)1\_]__

o AA, A3 A

_56_



AN4g A+Z23

AL AT gAe] Aud T4

o T Ak aFOl A}B| B A AL o1 P AbB|EHE EAS ololr ] 9 E
MEEA Al <3 V-1>0 AAHe tl. $9xe] EMS Ay Ry
o] o] IR (n=143, 76.9%)=2 eSO Ad L 307 40%= M B
& Aoz yeuth EQ4EHE 71Ee] 1008 (54.3%) 07 7p wekon,
Wb QE Aest AAG 50%= vehdh g@abe] shEe 4dA g
Z¢o] 624%% g Won, tgow fatel o] 4H204%)e 234 st
Qo] 17.2%9] <o & Eytth,

AP EAAL AAZ fieh BRS|A s I n=111, 59.7%)7F AFEEA
A 2HE AT Qe Ae® HEgow, AFEAN 1FS 4 SHAE
759 (403%) 0.2 UERITE AA s 7)ol 80 s EaHAl3 Ex

o, Aol BAE, HFHAH, TR A

o
2
.

ool AYALAL o A3
2 ol gA el 2FeE SHATE FE(n=124, 66.7%)% bkt The
AR AHBAT AT T A ¥
AHn=33, 17.7%), o}% F{AE 5o AB A WA H(0-29, 156%)9] 7
oz ygyr Ed, @ o

€}

L

=3

garel mgdHE ATA 1529@817%) % UEhgen, st
2017300+ € (n=114, 61.3%)7} 7k wgrom, thgoz 301ukel o 4Hn= 46,
2477%), 200%+9] W eH(n=26, 14.0%)9] o= uEhdth Z2RAEe 3~64
617 (32.8%)7} 714 wkom, tgow 39 wwk 579 (30.6%), 6~104 39
W (21.0%), 104 o] 29%(156%)9] woz YERTh A3 BA] FAA]

oo

_57_



TH LA Ry
. Al 43 23.1
o] 2f 143 76.9

20tH 29 15.6

ol 30t 73 39.2
40ty 32 17.2

500 o] 4 52 23.0

A%g =4 ol 32 17.2

SIS 434 o3 116 62.4
) 3ke] o] A 38 20.4

. N 71 & 100 53.8
el T e E, ol &, AHE) 86 162
— S 93 50.0

5 S 93 50.0

A} 3] B A A} A} B B A} 17 75 40.3
A = NEER L 111 59.7
EERE! 29 15.6

AR o] §-Al A 124 66.7
ZZ 33 17.7

PR w1 7} 152 81.7
o =3 J|E 34 18.3

] 2 3t 2] 152 81.7

g 7Y ﬂ]c;j T4 34 18.3
2000 9w uk 26 14.0

B = 200~ 300%F 114 61.3
3009 91 o]+ 46 24.7

34wk 57 30.6

3~64 61 32.8

= 49 6~ 10 39 21.0
104 o] A 29 15.6

- gut A< 118 63.4
Oz o4 68 36.6

_58_



—_—

Ky
o
A

T
A
5

N~

-
a_

g

Eas

AEERERRE

V-2>0] A A =]e] 9Lt

A EM A <&

[y

7

2 90.42(SD=15.16), 2%~

|

2

SEE

@
44.08(SD=6.63)°] 1,

& 14982 YEN T A3

2

by

9/]

o]
iy

‘.mo

o] 4]

|

EEE

)

e

94

EY 2
14.65, X

=4.34)°. 2 ES

14.73(SD

o
T

10.000. 2 VeSO 1,

[e)
T

V-2> w9 71&5 74 (N=186)

B

Hlzlglglglgael Be
BN || =TI T <
j o Lo —
Eﬂ&GM@O%MS
T o|lo|P|lo|s|FPlsl S| T
—_
N
Ble|la|lmlao|lo|x || | L
TS| N = |o | 5 :
I RN B RN AN IS IS IS T RS- e
2
HFlelg (g8 (g8 (8] B €
@522 2|E] 2 8
N o | o 0| o o« Lo
m5922ﬁl22m
e
oS
Mool |w]l o | F
\__A‘ﬂ
jzel
X
w9 T k| | _
Siellglzizz] | E
qﬁﬁﬂNOUTHTXoﬁo?_ X
H ﬂﬂuﬂawﬁﬁ%or "
" 7
wA
"o o o ow K
N XAl w
~ ArdE | RO
o
wrow B AR Mom | yim

_59_



2. AFABGA 29ldl Be RFALE, AF2EAS, 434 AX @
2

[AF2E 119 JAFALE EH 5o w2 AFSHA] FAALe] A =E, 2

waEds, A8 A AA, $-g0] Hol7t oWHAE PEenA Frk

_-i‘
B <E N-3>e AA=e] sith ®AAvE A
SD-138)0] WHAHM-=8595, SD-185)R.t} AF8|H Ax) 40| =& Zloz U
ehA, AR o fofustAE Tk EF, e w BYeE, J%

ZEH 2 8 F£Fo Aole flE Aoz UERtHp>.05).

=
>0

<E V-3> 4ol wE Ju 7k Aol

3 N At w3 BA t D
o] 2} 143 27.20 3.23
AAwE 176 861
At 43 27.09 3.76
P o] 2} 143 43.89 6.58
-702 484
~E A 2} 43 44.70 6.81
o]z} 143 91.76 13.82
A3 A 1.909 061
At 43 85.95 18.46
o] 2} 143 1459 4.21
& -782 435
At 43 15.19 479

_60_



AR w2 A eE, AF2EUS, A AR, 2 FFE AolE

3 V-4>e AAE Atk WA WFEe] Bt
(p=0.665), ZF2~E# 2 (p=0.066), A}2]% A (p=0.185), $-&
p> 05&2 YElA Bk AR HAE F5a AA

Z© Scheffe WS AFE3IQGT. BAARE A9Rd, o8 Jd 7k 2A-

oy
N
OHT A

3
=
[op)

665)L RiF

Anrgd s, AR AA, $& FF

e Aow YERTtHp > .05).

rlo
Y
o

r
ol
)
X
o
fit
do
lo,
=
ol
ol
N,

A= =)
s N A ;E;ﬁ %Z_fjé F Scheffe
200 29 27.86 342
3000 73 2722 311
AA4xE [ o) 32 27.03 393 926 634 -

50t o] AF 52 26.81 (D: .665) (D— ,594)
B 136 2717
200 29 4333
3000 73 44.48 A o
400 32 14.16

50]:H o]/g_ 52 43.60 (D: 066) (D: 901)
%7 136 44.08
200 29 91.45
M e

500 o] A 52 9056 (p= .185) | (p= .775)
B 136 90.42
200 29 15.14
300h 73 14.89

S 40T 32 15.44 ( :'526565) ( 1'1222)

50t o] 4+ 52 13.85 b b=

e 186 1473

_6']_




No
T®

X
=

~

ar

B

T
o

o

0.277), & T (p=0.982)<

(p=

0.445), AF-~EH 2

AR FAH=F0p

F p> 0502 YERA

Mg A

0.042)2 p< 052 YElLFA A

(p=

A A =

ISR IS E

S

Tor

Gl

Tor

Tor

AEEREE

5
S
2 2 2 2
T = Vv Vv
5 3
%) m [av] (49
S
~ O ~ 5
Er N xR
o KX = X<
< Tl 2 |
9] =
jze)
% 2 m 3 R
XE & . X3 .
T o C ol —
(o)) o
2 2
w
ﬂvﬂ < < (o)) Lo <o) < oQ om
¢ =D @R |Q
N SlR || B ||| o |S
22!
< © < < <t I Lo o
B o jen|le(m|a|S|S
ﬁo o~ 0~ Lo 0~ [ap) < N <
g [aN} [a\] [aN] [aN] <t < <t ~
© © |~ | © ©
Z 8|2 |B|ID S| =] &8|X
© @
= ~ | ~
wle | X2 o R
] Mo | © | o | Mo
w|m | P2 m| P |
HE __i ol .ZL, ol
- = =
Bo A
H ieny
O Rl
N ]

_62_



EX 32 86.63 12.66
A} 3] ) e 116 89.53 16.39 3.991 4.245
“ : 2,18) | 4 <p
AA myersrepa bl 38 96.34 1138 | (o= 042 o o6
=7 186 90.42 15.16
Z o] 3t 32 13.44 4.44
- 1.774
1
oq o) 3} 116 14.94 427 018 @ 189 i
o) 3 9l o] A+ 33 15.18 4.39 (p=.982) o= 173)
=7 186 14.73 4.34
* p<.05,
4) F3 ZAG 2+ Wl Hol@AF
Zu GRo w2 AAxE AR2EfA ALE A AA, 98 39 Ao
S AHE dAis <FE V-6 AAEH] Atk AFS|EA] FAAFS] Tl fF
e ol BALE, ARAEAL ARG AA, 98 FEL 59T Aol
YelA] g (p>.05).
<E NV-6> Fue] w2 FJd 7k =}
T N 5 ZFA% t P
i A& 93 26.95 3.35
A -.918 .360
zm e 93 27.40 3.36
2 5 Fu AF 93 44.11 7.15
P ey 066 947
Za g 93 44.04 6.10
Aem | FL A 93 91.69 13.27
1.142 255
A4 2w g 93 89.15 16.83
Zza dg 93 14.66 471
o9 -236 814
Zu Qe 93 14.81 397

_63_



F8o e FAxE, FFAEUAXR A A A, & £ 2]
E AR Ads <& V-0 Axse] vk AFS A FARARe] Q1 o
of weh g wmES el o)k e (t=-3.003, p< 01). o] & A¥H
H, ARSI EA] FAAE] g eEol dijE V] &S0 War=2651, W&ol &AL
el Hi=2794% Fo3k Aol7t YERSTE AdelA HW w0l Z A o]
AAwEo] V& 57RY o ve A4S & 5 A
AR EA] FARAS] EQ ool whet & FERE T Apolrt N
(t=-2.334, p< .05). AFBHA] FAAS] & FEd A 71E-F710 Bit=
14.05, W& o] & A o] Ht=1552% 28t zo| 7} yEfA] W&ol & AR
o] & FFol VE-SART U 2 s & F dH a2y AF2EY

2, 488 AAE Qo] whet fol@ Aolsh thehtA gkeh (p>.05).

T N : R ETHA t p
71 &% A 100 26.51 353
AR eE —— -3.003* 003
n&E.o0] &A1 86 2794 2.98
2 5 71&EEA 100 43.87 7.01
-.455 650
ZEHZ | nE.o)E-Ap 93 44.31 6.18
A}3) A 71&E7 100 91.44 14.46
990 324
A A I CRES DA RE] 86 89.23 15.95
71 &% A 100 14.05 417
o9 -2.334" 021
nE-ol A 86 15.52 4.43

p< .05, "p< .01

_64_



ol F3d wE gART, AF2EdA A AH],
B A= <F V-89 AAHo At WA WEdEe B 5448
248), AR ~EH 2 (p=0.911), A}3 A A A (p=

& F(p=0280) EF p> 05% YElA BEA 5@ NS =35

1
&
f
ne)
o
ol
H‘
O
N
o

=)
=)
a1
x
o

AFHAZE Scheffe WAE AHESIATE ARBA FAAS ol FEo uhe
AAwE, ARaEds ANH AR, $& FES Fol £Ed wet Ko

ol 7F Wb 9tk (p>.05).

T8 N B | mean | 0 F Scheffe
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=% | 300-4007+<) 46 26.57 3.13 (p= .248)
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Z7 186 27.17 3.35
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z~Ed 2| 300-400%H ) 46 42.28 6.48 (p= 911)
- (p= .099)
7 186 44.08 6.63
200gk9) w gt 26 92.12 9.20 260
AFE A | 200-3009H 114 89.69 16.14 2.889 (2' 183) B
A | 300-400%+<) 46 91.26 1551 (p= .058)
- (p= .697)
%7 186 90.42 15.16
200%F91 m gk 26 14.83 4.89 035
_ o 0] :
oq 200-300%F 1 114 14.75 417 1.280 @ 183) )
300-400%+H¢) 46 14.61 453 (p=.280) o o)
%7 186 1473 434 b
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p >05% fod AuaAI ehbx 2oteh

S8 FFy AR rEY e AFQFE r(185) = 228 p< 01, BAFFH
AL r(185) = .303, p< .01, AFE3}+= r(185) = 244, p< 01& 93+
oAt JERt o BARE, A8A AAE fold Aanwds e

.

B A A e ak9welel theba r(185) = 311, p<.0l, A%
2% r(185) = -.156, p<.01& o3 B2l AaaA 7 eyt AR ZE
s fola AnEAzt uehgA gtk A A A9 AR s
SheIHlel BAHEAH-AA r(18) = -.347, p<.0l, AAFF3} r(18>) = -.302,
p<.0l, FAZSE r(185) = -.650, p< O1Z Fo3t H Aol AaAaA7F YE
Qe o Auwssl et ket

3L
lo
%
>
—d

_67_



Ea
PN
T

893} ARrEd

)

of WA= Gl AFsA A+ 9]

V-11> A A3}

B2 186 o R ATAR] el o

p.”r < .01

)

st

A, ARseds A8d AR, $8e 4EA% (N=186)

ks

p’ < .05,

o o AFel

B, AR AL A AA o] AT

vV-10>

-
it

<

—
—
@
— | S
|
%
o | s
o)
8|8
|
% ¥ %
] ~15lgls
= Lo lag) <
NN
E_ A | H
|
% % # 3
o+ el s
N N lO|&H| S
AT
i e | = t
| < | Q| o
Sl S| &
S I R Sl N
% Te) N
* Lo (o)) —
— N [aN}
SR8 H2e
2 . . | . |
wo LI Yo « %
Te) N | Q|
H m SR (P (B
s IS T R RS <R RN el !
=y | : I :
N
I S . |
S N[ Q|+ |
I N S-SR 2
I : : I
H T | e | —
Tleledldlen 2|2 X
| 4Ry R KR | X | oy
X o ]| | X o
=
—_
<

RO H o

SO I |

A, A wET AFmEd 2ot

3]

A

o)

ﬂwo

D

of

-—

T

22

<

|
Tox
"
o}
2
T

X
i)

ol

_68_

2+ 2] D-W(Durbin-Watson)2] A= A3 B,



158 z=x

R

3

bz

1.9220) A1 1.973 A}ole] Qlomz o]

1
1.

D-W

A-F=E, 2002).

REEE A EEE T

el &
SEINE EREE

g

7&%

1
.

vV-11>

<i#

obel =

o

il

e
=
il
el
olo
I
o

.AO

,m.o

o 39

all

i)
<]
ok

—

~I
)

o
50

o

b2 oolnh whebA

B}7h A

5

A AR 23

o]

dr

0

T

_69_



<E V11> SR ASFEG 4HY A8 20 Ba B4
wd ] e 2 (YA X A3 FAA FY) 2d 3 (A&ZE X A3 HAA F99)
T = =
e HxE AT ;ﬁ; t a TR A |mxE AT JL]_,LF t 4 TR BA |mxE AT ;i_,; t ael A EA
B if} W e T Zj%} VIF | B ii W e T 2% VIF | B ii W e T 2%} VIF
(855 | 2198 4917 7| 6% 1.854| 4924 376|707 1.774] 4.993 35| 723
9o | su| 27| oms| mas| ase|  90s| 1108 -513] 727| —os0| -] asi| 904 1a06| -ss3| 728 —oma| 78| a0 95| 110
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a4wzst | 13| 125 —o6s| 90| s69| 798| 1253 —ooa| 126 —os6| -742| aso| s3] 1277] —109] 126 -065| -se3] 38| 75| 1258
Avas | se7| 42| 04| 2587] ow0] sos| 1237] 37| 42| 98] 2647] 00| sos| 1241] 63| 42| 92| 25| o1 s06] 1240
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R? 212 218 213

Adj R? 162 163 159

AR? 212 005 .001

F(dfl, df2) 4.260(11, 174) 1.204Q1, 173) 274(1, 173)
P .000 274 601

% p< .05, xx p< 01, =% p< 001, AE (R =1, FA=0), £ (71E=1, Y A=0), & (HeY =1, 4™ A=0)
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B ii Wl e} beE i‘g; VIF | B ii W e R j‘g; VIF | B jff; W e T ji VIF
4.894 408 684 2.117| 4.929 429 668 2.399| 5.062 A74 636
728| -.066| -.933 352 8941 1.119| -544| 728 -.053| -.748 456 905 1.105| -.541| .729| -.053| -.743 459 905 1.105
616 -.152|-2.145 .033 893 1.119(-1.349| .620| -.155| -2.178 .031 894  1.118| -1.351| .620| -.156| -2.180 .031 894 1.118
782 145 1.990 .048 846 1.182| 1.664| .786 155 2.119 .036 850 1.176| 1.654| .786 1541 2.105 .037 351 1.175
132 .063 842 401 801 1.248| .122| .133 .069 913 362 796|  1.257 125 136 071 925 356 71 1.297
243  .130| 1.638 103 707 1.414| 453 242 149| 1.870 .063 721 1.387 4501 .243 147] 1.848 .066 716 1.396
125 -.076| -1.017 311 794 1.259| -.104| 127 -.062| -.821 413 84 1.276| -.117| .128| -.071| -915 362 66|  1.305
143 213| 2.827 .005 88| 1.269( 371 142 196| 2.605 .010 806  1.240 370 .143 195 2581 011 795 1.258
163|  .240| 2.967 .003 685 1.460( .537| .161 267 3.339 .001 713| 1.403 535|161 .266| 3.326 .001 12| 1.405
118|  .124| 1542 125 693 1.442| 155 117 106] 1.323 188 708 1412 149 118 102 1.258 210 696 1437
147| -.035| -.370 712 H510| 1.961| -.051| .148| -.033| -.346 730 D09 1.965| -.044| .149| -.028| -.298 766 H06| 1.977
027 .055 572 568 A489| 2.045) .009| .027 .033 340 734 496 2014 .009| .028 .031 315 753 A75| 2.106
007 .120| 1.642 102 836 1.196) .004| .008 .036 526 .600 943 1.060 .002| .009 .013 176 861 8301 1.205
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ATl g A=
R? 224 213 212
Adj R? 170 159 158
AR? 012 .001 .000
F(df1, df2) 2.697(1, 173) 276(1, 173) .031(1, 173)
p 102 .600 861
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B ff} ol e} A ?j% VIF | B ff} W eb B ?j%} VIF

1.197| 4.989 2401 811 1.355| 4.984 272 786

-473|  729| -.046| -.648| 518| .899| 1.113| -.449| .732| -.044| -613| 540 .891| 1.122

-1.360| 618} -.157|-2.201| .029 894| 1.118|-1.317| .619| -.152|-2127| .035| .892| 1.122

1.638| 783 .152| 2.091| .038| .851| 1176 1.727| .787| .161| 2195 .030| .844| 1.185

A588| 134 .090| 1.178| .240{ 782 1.279| .140{ .132| 079 1.055| .293| .804| 1.244

A85| 243 159 1.994| .048| 712| 1.405| 473 .243| 155 1.952| .053| .716] 1.396

-119| 125| -.072| -952| .343 96| 1.256| -.088| .128| -.053| -.689| .492| .769| 1.300

347 143|183 2433 016 797 1.255| .366| 142 193 2578 .011| .808| 1.237

o621 162 .279| 3473 .001 699 1431 521 61| 259 3230 .001| .706| 1.416

de4| 117 112 1.397| 164 04| 1.419| 158 117 108 1.352| 178 .708| 1.412

-.052| .147| -.033| -.356| .723 S10) 1.961| -.061| .148| -.039| -.409| 683 .506| 1.976

016 .028| .057| .587| 558 477 2.098| .013| .027| .045| .466| 642| .492| 2.033

-.008| .007| -.082|-1.145| .254| .891| 1.122| -.006| .006| -.074|-1.024| .307| .855| 1.170
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Adj R? 164 163

AR? .006 .005

F(dfl, df2) 1.311(1, 173) 1.048(1, 173)
p 254 .307
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ABSTRACT

The Impact of Emotional Labor and Job Stress
on Depression Levels among Social Workers

: The Moderating Role of Social Support

Hyeon-suk Jeong
Department of Social Welfare
Graduate School of

Sungshin Women'’s University

Social welfare services are founded on principles of humanitarianism
and equality. They are dedicated to respecting the dignity and worth of
all individuals, ensuring the protection of inherent freedoms and the right
to survival (Code of Ethics for Social Workers, 2023). Consequently,
social welfare services differ from conventional business services focused

solely on generating operational profits.

The primary goal of the current study is to investigate the moderating
effect of social support on the relationship between emotional labor, job
stress, and depression levels among social workers. A self-report

questionnaire survey was conducted among social welfare professionals
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employed at Seoul, Incheon, and Gyeonggi metropolitan facilities. The
measurement instruments used included scales for emotional labor, job
stress, social support, and depression. Participants were sampled using a
non-probability convenience sampling method, collecting data from 300
individuals. Due to the COVID-19 pandemic, study participants strongly
preferred online surveys, which necessitated online data collection. To
ensure the accuracy of the analysis, missing data and outliers were
excluded. The study focused on 186 participants, excluding nursing
caregivers based on job characteristics. Additionally, SPSS version 25.0
was utilized to conduct descriptive statistics and hierarchical regression

analysis.
Here is a summary of the results:

1. In the analysis of differences between groups based on the control
variables of social welfare workers, significant differences were observed
between groups with different educational backgrounds and marital
statuses. The educational groups had significant differences in emotional
labor, job stress, and social support. Social workers with a
graduate-level education or higher exhibited lower emotional labor and
job stress levels than those with other educational levels. Higher
educational attainment may equip workers with the professional skills
and coping mechanisms to manage stress more effectively. Additionally,
significant differences in emotional labor and depression levels were
observed based on marital status. Emotional labor and depression levels
were higher in the unmarried, divorced, and widowed groups compared

to the married or cohabiting group. These results suggest that a close
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relationship with a spouse provides stability, support, and love, which
can be interpreted as structural social support.

2. The correlation analysis results of this study indicated that the
variables increasing depression levels in emotional labor and job stress
were the intensity of sustained emotional labor, job demands, inadequate
compensation, and workplace culture. The research findings indicate that
an increase in the intensity of emotional labor, a sub-factor, leads to
higher levels of depression. This suggests that social workers experience
heightened levels of depression due to work situations where they must
strongly express emotions to clients. Moreover, three sub-factors of job
stress were found to increase depression levels. Firstly, job demands,
which include excessive workload, time pressure, and job burden, were
identified as factors contributing to increased depression among social
workers (Jung Mi-Yeon, 2019). Another identified factor was inadequate
compensation, which refers to respect for social workers, expected future
rewards, and opportunities for skill development to enhance and utilize
their abilities. The findings indicate that inadequate compensation for job
performance leads to higher levels of depression. This is consistent with
Kwon Hyun-Sook’s (2014) study on organizational stress factors among
social workers in child welfare facilities. Lastly, workplace culture was
found to be a factor influencing depression levels. Organizational culture
can impact individual and organizational performance (Kwon Hyun-Sook,
2014). Uncomfortable company dinners, vertical command structures, and
outdated gender discrimination within the workplace culture were found

to contribute to higher levels of depression among employees.
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3. Social support did not have a significant moderating effect on the
relationship between emotional labor, job stress, and depression among
social welfare workers. These results may be attributed to the
differences in job content and clientele among the social workers in the
study sample. Specifically, the differences can be seen between social
workers in public welfare institutions, who generally experience lower
levels of job stress and burnout than other social work professions, and
external emotional laborers, whose jobs focus on profit-making through
client interactions. Although the moderating effect of social support was
not observed in this study, it is an area of interest for future research.
The study found that married social workers exhibited significantly
lower levels of emotional labor and depression compared to their
unmarried (single, divorced, widowed) counterparts. This suggests that
the relationship with a spouse, being the most intimate human
relationship, provides stability, support, and love. Therefore, marriage can
be interpreted as giving structural social support through this stable
relationship. This indicates that marriage, as a form of social support,
may have a buffering effect against adverse health outcomes through its

interaction with stress.

The implications of this study lie in understanding the impact of
emotional labor and job stress on the depression levels of social workers.
Furthermore, it aimed to explore the positive effects of social support on
social workers’ emotional labor and job stress. This study seeks to
highlight the significance of understanding the levels of depression

experienced by social workers due to emotional labor and job stress and
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the moderating effect of social support. Additionally, it underscores the
necessity for specific research on social workers experiencing depression
and aims to identify concrete measures to address this issue.

Therefore, based on the findings of this study, the following policy
implications are proposed for addressing emotional labor and job stress:

1. Preparing practical guidelines and structured support, including
healing programs, is necessary to alleviate work-related stress among
social welfare workers. Initially, preparations should be made for periodic
professional education, including practical guidelines on handling
job-related stress, to enable social workers to cope effectively.
Additionally, psychological healing programs aimed at clients should be
extended to social workers to alleviate stress.

1. Amendments to the Industrial Accident Compensation Insurance
Act are needed to encompass mental symptoms and illnesses caused by
emotional labor and job stress among social welfare workers. Currently,
there are few protective measures in place for social workers who
experience mental distress due to the nature of their work. Therefore, it
1s essential to recognize these conditions as industrial accidents and
establish specific legislation accordingly.

1. Systematic guidelines and adequate compensation are essential for
social welfare workers. According to this study’s findings, there is a
relationship between depression levels among social welfare workers and
sub—factors of emotional labor, such as intensity, and job stress factors,
such as job demands and inadequate compensation. Therefore, systematic

guidelines and appropriate compensation structures need to be established
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for the social service practices of social welfare workers.

Key words: social workers; emotional labor; depression; job stress;

social support
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