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2010.
08 19,357 14,006 73.1 20,464 10,000 49.6
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08 19,623 14,273 73.4 20,734 10,222 50.0
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FAs%a g old@ Agow o4 LHAE AR Fm Ak =@
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£ABFEE 20104 40% FA7bel Hw ek G AR AE] Fhe
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X,
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T Gl K 4

1999 17,418,878 12,077,482 5,341,396
2000 18,697,346 12,701,997 5,995,349
2001 19,884,337 13,204,159 6,680,178
2002 21,223,010 13,832,346 7,390,664
2003 22,062,457 14,111,888 7,950,569
2004 22,735,053 14,362,104 8,372,949
2005 23,497,657 14,744,888 8,752,769
2006 24,088,229 14,992,244 9,095,985
2007 24,681,440 15,248,126 9,433,314
2008 25,268,379 15,544,394 9,713,985
2009 25,822,149 15,817,223 10,004,926
2010 26,402,364 16,074,165 10,328,199
2011 27,251,153 16,474,240 10,776,913
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- Formal Usability Inspections
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[3 5] A& H7F Y FF/
Y& T
Contextual inquiry, Field
A gAY AFEAFA Al 23 ZA7F | Observation, Interviews&Focus
AEH e 22y g1 e AL AR | Group Interview, Surveys,
(Inquiry) o 1 Ay wel HrlsteE W ol | Questionnaires, Journaled Sessions,
t}. Self  Reporting  Logs, Screen
Snapshot
. AYE2poll Al AFf-E Al AFESHAl 8FA | Usability Testing, Thinking Aloud
(Uﬂ cl;;jt U Fojz gAaE 884 %= | protocol,  Co-discovery  method,
sability | _ . . ) o ) .
testing) 3 5 o]l AF 9 F=YPEE =AE | Question asking protocol,
esting R
o AMEAES Hrtste W elth Performance measurement
Heuristic Evaluation, Cognitive
Walkthroughs, Formal  Usability
Edgeh| A4 7|#S At 1 7152 F | Inspection, Pluralistic Walkthroughs,
(Inspection) | & oJ%& H7lst= WHoltt Feature  Inspection,  Consistency
Inspection, Guideline checklists,
Standard Inspection
_ Prototyping, Affinity Diagrams,

Blind voting, Card Sorting
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(Quality Image) = 3Ab dE #@d mdo o Consistency inspect
sk gk
M7 AEd R[S Ao Interview, Survey, FGI,
2 FGrists A AlFolu A Consistency inspect
AzrE4
25 AFe AU 2 Al Guideline checklist
(Quality Evaluation)
gis] ‘So-ymo ‘wrESgio-& Think Aloud Protocol
W5 o] 2 Aol A H ) Question asking Protocol

. Field Observation, Interview,
Zg7 olmAYG AAH 7
Survey, FGI,

ABEA ol AAz A TAY A
Heuristic evaluation,

(EQU:Consumer A, AFH Az gis TA
Guideline checklist

Experienced Quality) | 4 T+ HAA AdS A3 =

Co-discover method

Performance Measurements

( Jondle, J.@@Hornbaker, D.
<Hyundai: Goodbye to Clunkers Five years into a top—-down focus on quality, the Korean
carmaker’'s J.D. Power ranking has catapulted from 10th to a tie for second-just behind

Toyota, 2004>
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7 119 100.0
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A 9 76 17.7
o] zFel Yy 9 7.6 25.3
2 1 0.7 26.0
A4 A2 12 10.1 36.1
T3 2 1.7 37.8
o4 24 20.2 53.0
3] AL 50 420 100.0
37 119 100.0
= 77 64.7 64.7
Zolo i e 42 353 100.0
7 119 100.0
a5t 4 13 11.0 11.0
HAEWetn A5t 1 0.8 119
ARG =4 15 12.7 246
Qo tsla A3} 14 119 36.4
e Hiota 4 40 339 703
e A3} 12 10.2 80.5
st =4 23 195 100.0
A 118 100.0
1007+ w)wk 17 14.3 14.3
1007200 28 235 37.8
2007300 39 32.8 70.6
e 300400 13 10.9 815
4001 9 o] 4k 21 176 99.2
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A 119 100.0
7 2 1.8 1.8
77 29 25.4 272
A& 71 62.3 89.5
AFA 7 3 2.6 92.1
35 2 1.8 939
7] e} 7 6.1 100.0
37 114 100.0
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(% 24] 54
%7 >
A ol th 1.000 888
N3 o)tk 1.000 902
A4 1.000 877
LA Aot 1.000 846
A A o) 4 o]tk 1.000 504
Al A 1.000 894
- ey 1.000 929
o g ] o] T} 1.000 924
of T} 1.000 913
o/ Aot} 1.000 921
o} 7] &} 7] s}tk 1.000 949
Ao o)tk 1.000 .830
FE U FAE 24
[¥ 25] dd F®al
. Z7] a3k = AFs AA#

o ] % A | % rA A % A | % TA
1 10.377 86.472 86.472 10.377 86.472 86.472
2 580 4.831 91.303
3 318 2.649 93.952
4 196 1.632 95.584
5 160 1.336 96.920
6 134 1.114 98.033
7 097 806 98.839
8 048 400 99.239
9 041 341 99.580
10 024 201 99.780
11 200 163 99.943
12 007 057 100.000

FE WY FAE Y

_77_




A
1
o}7| A7) &k 974
NFLstch 964
v 2 A o] T} 961
o] /4 d ol t} 960
of m T} 956
Mg A etk 949
A e ok 945
72 A ol th 942
At 936
ZA Aot} 920
Ao o)k 911
A A A o] T} 710
22AFE WY I FAHE 4 FEd 1 AR

_78_




b e AL dEe ool Adudts =A== BMW MINI, AUDI
A4, BMW 3 series, Mercedes-Benz C class, Volkswagen Newbeetle,
Volovo C30, Volkswagen Golf, Nissan Cube S°] dd=d, o] RdE 9
9= w7l B4 A BMW MINIZE A4 5o, BMW MINIel gk =7t
.

=4, AdELdE =24}

rot

Aol e SHATE £UF BAF 2% 15S 84 85 140 I

—

Zbstath. 723 BMW MINIZF 7HY =2 JA5E vkt BMW MINI
7b @t 6372 7bE mstom thEe AUDIC] A47F Wit 6.03= F WA

=2 HAFE B [ 27]
[ 27] A4 AEZAF(FAAH) &4
A& N H7t A5 (FA) Hak
BMW MINI 62 6.370967742 1.812831
Audi A4 62 6.032258065 1.459483
Benz C class 62 5.548387097 2.170423
BMW 3 series 62 5.209677419 1.934477
Volkswagen Beetle 62 4.290322581 1.902432
Volvo C30 62 2.870967742 1.903266
Volkswagen Golf 62 2.870967742 1.465269
NIssan Cube 62 2.806451613 1.871606
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Aol e SHAE] =9 A4S EdoFe G Hl whek vtk

1 o Fel me ZisE BW, vME oy Hy 6.642Z BMW MINIZ}
7H4 =tom Audi A47F H it 6.0, Benz C class”7} 5569 <A & H eIt}

AL Hit 6.14% Audi A47F 71 =S Benz C class”’} 5.50,
BMW MINIZ} 5429 A& HS)

v &2 BMW MINI, 7]&€2 Audi A47F =2 HA S 7Hx o, &9 o
3o wel g A%t deg

[3 28] &QlofFol W o AzaH(=eah) <9

21 A N Hat E=HA
Volkswagen Beetle 48 4.1458 1.92398
BMW MINI 48 6.6458 1.71959
Audi A4 48 6.0000 1.41421
BMW 3 series 48 5.2292 1.80118
HE Benz C class 48 5.5625 2.11284
Volvo C30 48 2.8333 1.88311
Volkswagen Golf 48 2.6875 1.24039
NIssan Cube 48 2.8958 1.94870
e (5549) 48
Volkswagen Beetle 14 47857 1.80506
BMW MINI 14 5.4286 1.86936
Audi A4 14 6.1429 1.65748
BMW 3 series 14 5.1429 2.41333
71& Benz C class 14 5.5000 2.44163
Volvo C30 14 3.0000 2.03810
Volkswagen Golf 14 3.5000 1.99036
NIssan Cube 14 2.5000 1.60528
e (5549) 14
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£ 7AYol e 2%s wu, 4 103 0w
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3

Mo
=

= A= At 6.62
Z BMW MINI7} 7F =tow Audi A47F H+ 597, Benz C class”}
5309 A E Kt
A8 10d oo o HAE Et 6.162 Audi A4V T Eokow,

Benz C class7F 6.10, BMW MINIZ} 5.789] =A1& H.

10 mwk &4 2= BMW MINI 10 o] 4Fe] 428 Audi A47} =&

v AE N At ETHA
Volkswagen Beetle 43 45814 1.81571
BMW MINI 43 6.6279 1.70466
Audi A4 43 5.9767 1.55055
104 BMW 3 series 43 4.9535 1.90180
_ Benz C class 43 5.3023 2.23111
= Volvo C30 43 2.8372 1.99917
Volkswagen Golf 43 2.7907 1.47290
NIssan Cube 43 2.9302 1.88219

FEF (F5Y) 43
Volkswagen Beetle 19 3.6316 1.97795
BMW MINI 19 5.7895 1.96013
Audi A4 19 6.1579 1.25889
104 BMW 3 series 19 5.7895 1.93158
o) 4 Benz C class 19 6.1053 1.96906
© Volvo C30 19 2.9474 1.71509
Volkswagen Golf 19 3.0526 1.47097
NIssan Cube 19 2.5263 1.86692

a7 (5549) 19
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[¥ 31] BMW MINI¢|

EEs e CES I = L E s CERS
T Ael 39 62.9 62.9 62.9
35 3 4.8 4.8 67.7
HEA 1 1.6 1.6 69.4
THlaE 84 7+4 5 8.1 8.1 774
2 A= 12 194 19.4 96.8
Fr A H] 2 3.2 3.2 100.0
A 62 100.0 100.0
vt of 14 22.6 22.6 22.6
Bk 5 8.1 8.1 30.6
ARIEHE HEP 28 45.2 45.2 75.8
T EE 15 24.2 24.2 100.0
A 62 100.0 100.0
- 19 30.6 30.6 30.6
2 ﬂ Ea 21 33.9 335 64.5
A 22 35.5 35.3 100.0
A 62 100.0 100.0
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287 (45.29%), ‘Uin]Alo] Aol glof EW'o] ‘= %X ot} 217 (33.9%),
BEolty 229 (35.3%) % 7+ E=gkoh
el dist Sd ek dE "X gkty 20
H(32.3%), ‘SAOHY AlxEl RE'e ww g oty 229 (355%), ‘HE
CHE, 77, €4, 7.9 22452 ‘d3 19A 2ol 249 (38.7%), ‘W
n g 7h Zrol Eo] oigh o] ‘ozt TR 307 (48.4%), ‘F 2ol o]
AMEEE7] B 1A Qe ‘RE oty 23W(37.1%), ‘Hele] tdd
=0l ‘AE ™A Gl 26 (41.9%), V=W R=To] ‘HEolty 3149
(50.0%) %2 7+ =),

‘YRl ANE FEshA Fo'o

BMW MINI®| A#RFAS SAH3E Wy i S92 "2 %4
PR o4 HA7E BATS A =74 @v AoE YEyTh
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B

32] BMW MINI®| A 7H&4

A N HEE fENEg SHUES

Ae 28R e 6 9.7 9.7 9.7
e a8 g 29 46.8 46.8 56.5
2Eo] (A H B ot} 21 339 33.9 90.3
okzk a¥n} 6 9.7 9.7 100.0

A 62 100.0 100.0
A8 2% &k 10 16.1 16.1 16.1
e ) WE ] ek 24 38.7 387 54.8
ol e B ot} 23 37.1 37.1 91.9
okzk ¥} 5 8.1 8.1 100.0

A 62 100.0 100.0
e 187 et 10 16.1 16.1 16.1
W2 adx gt 20 32.3 32.3 48.4
B2 2~9%d W= HEolr} 18 29.0 29.0 774
b sl ok7k gt} 13 21.0 21.0 98.4
v 1k 1 1.6 1.6 100.0

A 62 100.0 100.0
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ks O EE  qaurs ARy
A8 agx gt 3 48 48 48
HE g gt 11 17.7 17.7 22.6
obEU7F Ao F3 wEoltt 23 37.1 37.1 59.7
371 = oFzb et} 18 29.0 29.0 88.7
o 1k 7 11.3 11.3 100.0
A 62 100.0 100.0
As aEx o 14 22.6 22.6 22.6
Nso sas vx | H2 €2 o) 28 452 452 67.7
ow zF-9x o HEo|t} 13 21.0 21.0 88.7
R o}k g 7 113 11.3 100.0
A 62 100.0 100.0
Hsl 2#A ot 1 17.7 177 17.7
A R = 21 339 339 51.6
Wul Aol o] glo Hgo|tt 15 24.2 24.2 75.8
=4 ok7k ¥t} 8 12.9 12.9 88.7
oj$- 7 11.3 11.3 100.0
A 62 100.0 100.0
A8 2¥A &gk 8 12.9 12.9 12.9
HE gz gt 9.7 9.7 22.6
gmel Az = wEo|tt 22 355 355 58.1
TIHA A okzb 1) 21 339 339 91.9
oj$- 5 8.1 8.1 100.0
3 62 100.0 100.0
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Ch HE RS navErs  FAURS
A8 a=A gt 16 25.8 25.8 25.8
) e a8 et 20 323 323 58.1
:jﬁ Tl el FESPE 16 2%5.8 25.8 83.9
ok7t 1) 10 16.1 16.1 100.0
A 62 100.0 100.0
As oy o4 20 323 323 32.3
HE g gt 22 355 355 67.7
ool A|El B HEolth 17 27.4 27.4 95.2
= oFzk gt} 2 32 3.2 98.4
]9 1 1 1.6 1.6 100.0
3 62 100.0 100.0
Hsl 1A ot 24 38.7 38.7 38.7
MERE zem | EE 1%x g 23 37.1 37.1 75.8
dd, 7199 0= HEolt} 13 21.0 21.0 96.8
& o}z et} 12 3.2 3.2 100.0
3 62 100.0 100.0
As agxA o 2 32 3.2 32
HE Tz gt 2 3.2 3.2 65
HEol 15 24.2 24.2 30.6
W2}z gop B3
ok7t 1) 30 484 484 79.0
o) - 1) 13 21.0 21.0 100.0
& 62 100.0 100.0
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v & e e A
Gl e = 4 6.5 65 65
5 H2 g g 13 21.0 21.0 274
[ A R BEolt} 23 37.1 37.1 64.5
ok7F ¥t} 22 355 355 100.0
g7 62 100.0 100.0
s 18 gk 26 41.9 41.9 41.9
HE2 g g 17 274 274 69.4
A R Bgolth 18 29.0 29.0 98.4
oFZF 18t} 1 1.6 1.6 100.0
A 62 100.0 100.0
s 18x gk 5 8.1 8.1 8.1
HE Tz gt 21 33.9 33.9 41.9
BEolth 31 50.0 50.0 91.9
ok7F ¥t} 5 8.1 8.1 100.0
A 62 100.0 100.0

_89_




5

o] O}RAE A=

|

A

=

Al &
.

3

A3t o

= [e)
= X

A7 BMW MINI

o]

1274

o

m

—~

;OL
=3
it
oo

-

o

CA

el

o] 187 (29.0%),
71 & dE=57F 2178 (33.9%),

(=2 A]) o]

1=
o

‘/E]lt:).l_

' (37.1%),

ol
olo
o)
TH

T

TR

o]

»AO
=T

ne

m

7

(19.4%), HAA'= ¢

o
T

I

H =
T =7

E

1)
=

Eal

h Al

s
H

A E7F 99 (14.5%),

A R =7} 5%(8.1%), 7]

8(9.7%), ‘¥ =4

3

o o
AE=F

v}

YR 678(9.7%), ‘ol

’ O
pu

1=
TS

(3.8%)= 7+ =kt

o AZgke] 629 T HA 349, AW 56H S

)

=
=

Z BMW MINI
2

olo

o

il
-

=

B

—

~H

o

ol

o)

_90_



[¥ 33] BMW MINI9| #A3EA
W H = w5 g FaEs A S
a2k 34 54.8 54.8 54.8
SRR 23 37. 37.1 919
&R E ANE 1 1.6 1.6 935
Ao 4 65 65 100.0
HA| 62 100.0 100.0
A3k 42 67.7 67.7 67.7
A = 4 6.5 65 74.2
A FI(~ DR 12 19.4 194 935
A A)o] 9o A E 3 48 48 98.4
A= 1 16 1.6 100.0
A 62 100.0
A3k 35 56.5 56.5 56.5
AR = 7 11.3 11.3 67.7
074 g w7 18 29.0 29.0 96.8
A E 1 1.6 1.6 98.4
Az 1 1.6 1.6 100.0
A 62 100.0
A=k 47 75.8 75.8 75.8
aapo] W DR 3 48 48 80.6
. NE 9 145 145 96.8
(A=) r o 3 18 13 100.0
HA| 62 100.0 100.0
A=zt 38 61.3 61.3 61.3
AR = 2 3.2 3.2 645
F71 # A E 1 16 1.6 66.1
Ax o 21 33.9 33.9 100.0
SHA| 62 100.0 100.0
A=k 55 83.7 88.7 88.7
Shyl  Al~Hl A RE 5 8.1 8.1 96.8
Bz w7 2 3.2 3.2 100.0
A 62 100.0 100.0

_91_




oy
TH

=

=

ofp
)

od
of

o
H

just

A
5

|2 oG 3.9.%%
Jfse} et} lte) S| S
%%m 0|03 S| S
o S
I e P o e e B T Y=
Rlo3|o i o S —|o3 |
Bl o|S] |B|= | FS| R =
= =
9.75% %6780. %6.82.%
&= ©l%gs
Blo|c|S| [B|=||<|S| & =
IR NI ol
%) ol | o |6 ©

~

m

=

Al K

A
Tw

HA =

]

o |1

_92_




| A el

o

T:?_

34] AA 29E 3

3
ar

[

S|

g
B R
ol e
== .

D~
|
Bl

[aN]
AR

m
-
Hr
4
;Q\*
o

PN
T

1t

<]

T

]

9

=

3} 7]

o
B

Nlo o

=S |2

wE |5

=21 :
fon D~

B8 |5

B el
[aN] [aN]

Z|R|% 2|2
o8| i |68
O~ |0
TR

-

=

-

jolJ
wp| e

gl

I

_(H
sk

[e)

138¢]

Fadoh THA

IS

A
Aol 7k e A e

Al
=

)
=

1.8850] a1 frolgE2 0.064% 95%
Yol

SEA FHoIA Farel

o
-

A T4 7
°

#k
- 93 -

0

_(H
T
b

°

QA olv =

}

)
yad

o

N PR =A e

90% A1 - 7kel A

i 7l



3.4 ##

f
Lo
ol
rE
W,
M
2

|-'.|

AAFAI} AAFALE A E B2 Hubo A, A gide H 1d
o] BMW MINI2® = 243k ojA 5oz MINIE AFEstHA #H2 A

o 194, BHES 93 AEFA = =7

B
o 29HA, BF dHeolHE sk, ol i IAE A

28) =l AH|RE 7H HP=R FAFL ok, o4 BMWE #9kth 18Y SKal7t
of e 4 5 Mo 2AbATH W Se O}TEK28.7%) BMW(25.9%) ™24
g 2a-wl=(18.1%)5 #2 W, oA $dx= BMW(40.3%)7F 78 Btar 19] wl=(19.4%) oF5-
t(18.4%)& Adusict WA LHA7E 7Y deste YAk oF%-t] A6 TDI, oA AnjAEe] ds
w7} 7p B A BMW HlUth (8544, 2011, 11. 17
<http://www.hankyung.com/news/app/newsview.php?aid=201105197094g>)

n:90
"_‘_‘r_t..
111

_94_



- 95 -

~ 3 00 Ea
e = = T o y
) ) ¥ 8 T I
Lw T <~ £ 4 g -
o o _ m o of B )
i w_1 © b & = B Mu 1
~ o £ Al o
N Lﬂ% _ 5 ~ Td Fu o > o
® 9 o T > B BT X = T —
= o = oo 2 ° = + do T ) o o
5 = T ) % X o e Uo .%o
I 9 . g =z T o= 5 7 o] < iy T
s Elzf.le SF RN R
7 0 ) o o —_ ~ ~E RS
s o I R § W T & s = e N ¥ e
o 3 = — 0 15} _— —_ o)
L o N W om E m 2 — - X 2
T mK ) . S o o ° dlo o) =
:.L ‘: J Nro oﬂa 3 EE \_Zl‘* 1rk <0 T ‘HA_I go ﬂA_l =
xo o | < o A ~ 4 s il = o frou] do T
Hl W O mir W o - = A 7o — ~ Wm
o : . B — £ —_ N o X <~ N
roxoK N - o £ il o o) o] S
X # =0 X o~ 2 B —_ 1w ~ _ =
‘.AIM ﬁo .C —_ O%O HT el IS ¢v|Av _ ) _ 0 To ]__/I
T % = W < % ) I m joi mx,u = H 5 o N
H N L E m g g = ) i , G| o
A o X ® B o o! O el B0 i = W
= g = N MG ) ¥ i ) F &
N R | o ez T » £ ) =y e T e > W
B S T |z 2 no - 5 B =
R _— m | = 0 = 5 = —_—
nu:omayf;w w T |z £ g W2
= do 2 ~ w | X = e e w | -~
" g il o T 7z g A 7 ) fs z0 g | ur <
= i o ° B D BN G - ) i
K FEA e o - o N X o & %o o a
Y% T A [af R Hr BH O o o o
B e | X Sl X E 8 ©l s I ey o
= wﬁ ° S ® % X o RS = W o= 3 "
—_— ) ! = T ~O
— T | & i i W " o |®
B - X Xox o X o = mr e
CNG S x| X = |
B o B o o ~ X w
w Tr i o I W <= |7
A T B G
- A I I @
J A ERIrE St
B} [ - N
®OH o <0
— o —
ERI~ m Mw
0
=
1%.0 ﬂa
o




oF
o o
Wy < %
w e Mo
2 b !
~ .
o w
4r W i
4 A+
< ~
- M
o o =
ny &
Y —~ o b
< A OE &o A‘#
- ﬂww 5 T .
T i
s - 5
~|;A E
. wy M " :
£ 3 % =
wjr o . ;
| o P w
M r = & M
o T o a
mo P v X T
o - W s
o B =
o ®ox 5 -
R 5 ©
i o w = s .
W o= Ko ©
; o R~ T n
NI <
% W <z i) 5
2T | 3% 2o | gE
i i ®OT o X T x| Y e Ew
5 S S ErPESE L0 s
B B R = T o ™ 2 X
A T BT
0
& B ¥
MoK
Bl =
h

_96_



)

o
i

‘_lqyn.._

3.5

i=]
B4

3.5.1

el
i

)

o

R
2

—_—
o

N

—_
fite)

20-40dh oA,

-
R

gl

Mgl A

7ol Fel e

3

i

E

ot
ﬁo
gl

=3
o

A, HApelu, A

rel

o] A tt.

o

_97_



tholdo] Eotd o, deEd

il

Aelg wliee] ek RSl

_98_




wolg Ayt £Fol ¥eAE 49t duh

2N gE gt AEHA &S 9t gov, B & AR

Egas Uy 7AY g

o
ol

R R E

it

di e

o
4
E

5ol of oA FAY He] §olstA &

_99_




- 100 -




- 101 -



« ool AAZ vt 2718 o &

pil

Wi otol A @ ¢ Qi wEe el g,

c AT AFE A

- 102 -




« AAANAME o] FEskA o}, Al Thrtolol A mEopwt ZEH =

wagol olek

C 9ol HEAow FEI AT

[kl

29 5 Qo] Atk

- 1038 -




3 Q1487] o,

Ll

N
.
/é
X100
PN Q

km 4400
® 11/2012

d
o’
e

- 104 -




U444 7)ol

gt

2 atss )

=

golQde] Tixele] o}

el

i}

Hr

- 105 -



An AANZE 2@ T aFee]ge] Basitt

ok

- 106 -




o dEo] AAH A ol 1Al it

o
ihd
o,

o A7F Fop ool A AlApei= FE]7F flth

- 107 -




o

- 108 -



s

of
me

el

o
B

2]

Ty

e

o
=

il

Z =

}7h Aok AAL

X

- 109 -



WupAleldol sl A o= A5,

o, vuj Ao} Aol AlokE Zhe A "ol Q)

MEm pqs
A5 A

.o

- 110 -




AF AT 7150l £o olBe] gl WE ol M, BE el A

22 sbsste] Welshe,

- 111 -




o 2 wEe] @5 Wl $ol Walsk Hof @ stut.

. oo £Fel 4aA @Al wHE EF 29X Agse] @i

- 112 -




6. 71 €}

c A& 2Rl o] BAFE IAAY AeS AF B oA &8t

o ZAHEE] fF Al Azko]l Qe g Eo] EHstt

- 113 -




s

AEED

- 114 -



el 7har

geo] 3

3

O;

]
~

4E
o A3

=

I

i

A 4 F.
S|

AL 2] shol e}

-

o

AT

O
RS

p=h

41 979 =

"o

i

ZIRE A2 ApEak gAY S e o

Nlo

p—

0
X

)

~

o
op

R

—_
fite)

ﬁo

oq/\

bol txelol

S =
2o

ek 2

S
=
o

0

4 1 ole

R

-

stk

S

Fol AlA

o

a2z Az FH4CPQ)= 24

A7 ol

Asze Ararse] AEA A AEdol

2 -¢)

o E

iz
i

el
ojn

R

™

K
il
o

o

ol

X0

ﬁo

Mg oz o]y

, o1&

v

o
o
o
.
ol
olo
T

1270 ¢

2 dvpy

FQ oA 2

2n 2 27 FZ(CPQ) 4

B

H

p—

o
e
Mo

X0

I

ox

¢+

o

fvze)

Nr

)

ok

=

fIte)
X
el
i

U mh ol el ael A oAl

°

-

Q)
- 115 -

4 sterol 7}

3

bol A}

<]

A

%7}



bl oA

AEFES

=
=

R

0

A

eom, o

™

o] % 7] Bz

A] 7ol A

.

)

—~
o

—

_ZD
=
K
ol
_ZTI

p—

0

g

2ol 0% 74

‘301:

3

g9 A3l

= oy

o o] 2147] &ne FA7F H

3 Ha &

S|
A

g

—_L
o &

1

5|
“

R R e

-
.

slo] 7ba glom, oe] el Ag

A

ol
op
%

K
el
<

—_—

0

=

pa—

0

19 Aol Felw Gepd

[e)
32
R

o]
bEo] o4 97} o

=

=

T
i]—
b |

AAHE A

o
=

AbE Zh FoRm

1
T

]

(e]

’

o

o

7] A ZHE)

ox

ﬂ
o

=

ofp

- 116 -



3 ApEak Tele

&

A 7 7} A)

<
T

¥

A R

o

4.2 479

-

aul A A7

.ZTI

o]

=3
"o

o)

—_—

o

pa—

0
N

—

<F

umo
o
uze)
g
o

%)

oro = gt} ey ol

b

°

ol 43

1

9
i

o o

o

—_
"o

)
fite)

M

ol
R

o

o

o o
S A

Ay

A7} ol

Eis

BEERE

2l

g ol A

e

=]

],

S

o

=

%!

=

=

<A

3 =1
|

9

=

-

Azpel ¢

= 1

o
| Eol )

90

1

0
yul

1}

E

o]

=

=

=

=

|

p s

3+ A

pA

@ o3

o 9o} A ]
EERICEE

=

2 dejAe $4o] ofe
S0l molA o W

Ante

€]

o
3

o)

A
&
~

_voﬁl

+

B
)

¢
ol

el
v
7

A

A5k T ARele] 2wt

- 117 -

Aow oA,



b
ke
g
o

ojeA, <ol4e WM AFCAAN B AF-UALHA} AR F
Mo >, ol sl t: H Ak, 2008
RY, <HAREE ol&F UAA FANZzH Aol B AT

QAR s FAHLE> Fx|Edr AAEE, 1996

=
ol
‘-W

<mupel Az Sxo] W AgA Wrh Zel Qe B

7>, DA A=, 2003

A5, <AHEA AGA FHge RS B O PUE>,
Ao HAL=R, 2007

of A, <EAZ HFE BAS AZH AR whgeuA, A4 EA
of A A kel mA = el ek A7>, Al AA=F, 2005

AR, <ABA U del B 2de Ueis g4 sds a9,
Folul: HAEE, 2008

oY FE, <AEH TAAAA tehte A B Lk BE AT,
Folh: Ak, 2007

Mg, <l REE @ HAE WA HEe BA>, Bl HAmE,

2006

<3t & A>

, <AEAE ATl A A7) Y vla> Al tRplE o
-, Vol. 22 No. 5 &=t] 21383, 2009. 06

HE 9, <g HAAE S Asar A o] T W

ol

G

ry



~AER B FH S FHoR> AL tRASAE, Vol 46 No.
-, @=TAlEk s, 2002

T, <ZUe] AHEA el AR AAsel A5 EHe] Bay
of #& A4>, Ae: vAATAT, Vol 44 No. -, d=t] 24233
2001

<dk @ 2>

TR, < oAz ofolEe] ¥ FHE FAHA? — LA wE Ho] o]of
71>, A& gl sk 2, 2007

T A, <AEAAA>, 2005

o] 3], <Ad & AT YAQI>, Mg o]t A E AT 2005

e, <A AN FdE AFE A vHAE A de>,
g shvAE, 2003
oA, <&Ml Egel E3, oA wAIE> [LGFHEAA] 7835,

<Fa 8§ Aol E>
=A% http://kostat.go.kr

ol Alo} FE| o] http://www.asiatoday.co.kr/news/view.asp?seq=619822

RIS

by
Fil

http://sportsworldi.segye.com/Articles/LeisureLife/Article.asp?aid=201102010
03309



Ea

r

= Z4d
http://sports.chosun.com/news/ntype.htm?id=201203010100004210000208& ser
vicedate=20120301

of Ao} 7 Al
http://www.asiae.co.kr/news/view.htm?idxno=2010122009592286858

k= 7 Al
http://www.hankyung.com/news/app/newsview.php?aid=2010081768151

el B2
http://blog.joinsmsn.com/media/folderlistslide.asp?uid=nagoya&folder=9&list
_id=6900734

73 5t
http://www.hankyung.com/news/app/newsview.php?aid=201108264244¢g
A3 http://www.kotra.or kr

ul A’ 1A} o] E - http://www.mktinsight.co.kr

&= 7 Al

http://www.hankyung.com/news/app/newsview.php?aid=201105197094g



ABSTRACT

Study on Consumer Perceived Quality through Evaluation Method for

Usability of Automobile Design - focusing on Female

Kim. Eunhye
Major in Product Design
Graduated school of

Sungshin Women's University

This study examines the situation that influence on society for women i1s
increasing and considers a characteristic and needs for women users
with social background. Besides, the object is to examine and to
analyses the 1mage of quality aiming women users through the
conception of “usability” in order to increase the satisfaction of women
users. This survey shows the successful image and estimation of

small-sized motorcar.

In literature, the significant of society increasing women’s worth is
argued. This chapter investigates a social diffusion of women’s culture
with the various concept of “femininity”, tries out the theoretical study

as to the feminine tendency through the design. In addition, this



comprehends the evaluation of usability that is suitable for car designing
and makes a various estimation that is being utilized. And this takes a
theoretical approach to CPQ: Consumer Perceived Quality, test methods
and quality assessment, and studies the evaluation of the serviceability

under the consumer’s recognition.

In an empirical study, this has evaluated the survey and user
observation—-evaluation in the methods through CPQ: Consumer Perceived
Quality, test methods and quality assessment, and analyses the consumer
Perceived Quality about car-designing. This information for women will
be used for design tendency in automobile industry and will be the

result in terms of the point of survey.

The conclusions are listed below.

First, today’s society is continually becoming more female-oriented. So it
1s widely accepted that women consumer can be a decisive factor in the
success of the company. The power of women as consumers 1is
increasing rapidly and their importance is highlighting in an entire
marketing. The role of women in society is more increasing than ever, it
cannot be denied that women are being heard in the social and economic
soclety. As a result, society is expecting to change about increasing
women’s value.

The feminine sensibilities are being emphasized in the market of

male-oriented, many designs putting the focus on the satisfaction are



creating for women consumers.

Second, the 12 images about quality of small-sized car aiming women
are categorized by adjectives representing positive in the methods
through CPQ: Consumer Perceived Quality, test methods and quality
assessment. That will help to examine successful images of small-sized

car.

This survey 1s established that the feminine tendency of developing
design aiming women is taking place in the car market that focus on
the creation design for women although there is a lack of research
between women and car design. Furthermore, this survey is analyzed to
validate a theory on the consumer Perceived Quality about car—designing.
This information for women will be used for design tendency in
automobile industry and will be the result in terms of the point of
survey.

The result from this research will be used for the evaluation information

based on the study for development design aiming women consumer.
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