creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86tH AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Mok ELICH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aele 212 WS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

qAsre) 37

2021

A 2o eta o o 4

3 3}

T
ol



282 FEAE &

=

o] =& & HAIEY =F2o 2 A

]

o

5

gy

2021

oA At et o &
9B 3} 0] 25t

<

70

o
ol



A F A
FeAe YAes =roz AFF

2021d 5€¢

aanar ¥ 7b 5 L

aaaa_T 0 @—
AANQ %L A ey




WNE

7] Z 9|

G,

Fgo g

N

|
—

o

)

Sl

W IT 715709 W

W= ZA 7F o kA

=
A -
2!

I

o]
H]

-

ol AgA S 7hA]
= EERPARE !

=1}
=i

N2 Adeln, ulgae Ao, Fr, W9

= (Big-tech)°] t}.
A A O 2 W

B

=
__o?

—_—

|

aa
Njo
el

%

7

A

=

=

7tA = dg a3 Arg Aot
o] o ALA AT T}

e

=

=

o] gAY F-gAH]

=

Fo Lvlae AT B

s, 7]

o, WA Avel gaew

S

Y

= W

o

il
e
o

=
K

a2 3o
o 2

°
=

3

A

WH I F A H] 2]

sttt

5

HH I g8 29
ST

-

R

Aol A

}-

=

bl o,

°©

} 72}

o

(ANOVA), Z42%4g 58 A78AE 45

AA 7 A= 200 o]

S|

3
(UTAUT)

% AAA

i

Tor
Mo

o Fgolwe] oAt

=



2=z
=

Aol E U= AR dEo Yeon 7]

ki3

ol o 9

PN
T8

H| =~

zkol 7k M H A FF A8~

—Z
il

o %

Ggelme] Aol oo Ht},

ol

—_
fife)
el

ol

&
T
o

;e

)A
]

jant
N

£(UTAUT)

)

o

[ A

%

e

%

ol

Aoz YERRT

A, AF3 ARl o

-
T

p 84

@ ALelR 4l

Aol ule}

I
=
o
el

N

o

e

EfLbA] 9 Skt

A1

7hEd, A28

1
.

o7} A 2tg

=
.

ki3

o

AL wH A Ao

o Fg A 2o
A elel7}

e

aF

=8

o

Bl

—

3

e Ao g



mr

[ A&

OE:TL HH%]

e

Hr

B/

0

10
16
16
18

(o= PPN
&)

G

E
=

=]
=L

JH A S840 =9

1)

22
24
24

3. BTG F 8O E (UTAUT) rerererermrerertenieniiiiiniiiiii s

ol

26
30
30

fsg o] T et

Cay

o

1) Ao

2) 7

33
38

Nk
il

A
p s

s

3) Abd Abell o



TR

=0

B/

42

ol o
Py

AT A

1.

52

o2
58

0

o}
i

O

A

e
o
T

il

ﬂ/l
!

B/

60

9% Aol

oo
+

<]

Ha 3844

NJo
o

O R

=
-

=4

5%

1) S17-AL3]

)

4 R AR Al i AF el w

=

%E

2) wEHAHl = o

o

H

X
i

AW 2 8o

69

4) 7

NJo
&
o
u}]

O

A

30

!
0

all
N

34

TH

=
;QL

N

iv -



o)

=K

or

89

[y
np
™

XH

Abstract

A



mr
2

2> WE = A FgAH 2 o

<3t

)

Ag =2, WH A

s

&

S|
S|

o SO
=2=

eFgole B

7ol

o

!
Y

28
32
37
40
54
55
57

B!
o
%

~X

)

B/

o
£

~X

c1n)
)

H] &

N
A

5> 7]

<3t

6> AbiAtel o

7-1> A

<3t

o
il
B
X
TK

ﬂu.o

alg
il

<3t

Y
alg
.7U
7K
_ﬂo
il

aig
pall

H| &=

N
il

7-2> 7]

<3t

Y

g
o
B
H
7K

_1r0ro

il
nR

61
62
62

8> AT Q1A

<3t

!

%

9> AU AL MH A g A ol &

10> A F 2] A
11> A7)
12> <l A} 3]

13> ©]

<3t

why
Ho
ze)
=K

.

R

= =]
=4 5

Al
o

<3t

63

JJo

<3t

)

ol o
AR ARl

E
=

7]

<)
of

<3t

M
o)
ojo
i+

)

W

51_

1
4

=

%E

<3t

i
fu
Njo

~H

e
i+

o

)
e

14> A

<E

72

15> 7] 4]

<3t

74
76

- Vi



=
Py
=<
i)

0

o

Nfo

—

NH

BA
\Y

79
81

B

19> A

<3t

7
T
Ao
&

ol

33

21> AG7HE HE4A
22-1> A1 ¢

<3t

!
ojo
i+

L

o

=

<3t

85

<3t

- vii -



- 24
44
77

83

- viii -



B ealo] WESA FIE BE FEATE ALY 5 Ak FulAHS
Tage] du), snlEEe BHE § 4% UAY d4e 3§ Bopx

S

=& ®WstE 7FA shoh

20089 22 F5§ 917] olF 71E AxEA S8 g B3 ICT 7<=
o] o] yrEEl™ ¥WH A(Fintech)7t 58A1% W Al Zo] FHI7] A%
ATkl PG5 - oA, 2018 HFLE - FEH, 2015). =& (Finance)$t 71&
(Technology)9] &Aeld AE A= ICT 7S 7Rt 2 FZAA ¥ ofY

gt &, ZrRoTulolA], JMAES, AR dY 5 FAHA FFAH A

o O
¥o,
o
B
2
oM,
fo
\)
S
N\
)_A
w
(@)
o
=
Q
o
(\)
S
[ry
S

o] AEA & oA s§A82E 28802 N
st AS HHo=R st ov(o]F S - oA, 2018, Rodriguez. - Ortan,
o

o FojArh sy A FEH A el =

H A" A AFolAH FEHAA YEvs A2 Hleg AP A 1T

1) 9 Aolze AAMd 7|e® Ro dAYA|v AAZ WA ol == “Banks are
dinosaurs, we can bypass them.” ©] 23l A< 0} o, &g ol jl;rl_t, oA UBSZH
fdg ~E Evix FlE]e] ofdF Aot
https://archive.fortune.com/magazines/fortune/fortune_archive/1998/07/06/244842/index.htm
(21.04.25 A A)




T2, NE, Teun, 7}

A AEES 54

5|

al

447} &

o] ofo] A

=1
¢}

SNSu A aHdA

—~
fite)

e

A =L

7k & W& IT 71l

AT,

1o

A2 o)

ol Z A

Gl

=t
@

) e}

H Z(Big-tech)2}ta2 &

H]
=4

win
=
]

—
fils)

3ot

ol 4 Apo] 7} EA

7
f= |

1
1.

A & 3k

cRG e,

g

=

_L

ol Al
e A AR A

o
B

of
mo

]_

S

9], 2020; A

A, FEA2E AT

A

).

o

p=N

olt) 7], 2020; o]

9], 2021, Altaba, 2020; Crisanto et al, 2021
o At

=

b, o] uhe)

°©

g olH et 7

1
e

A" el 7ts

(o3}
=
=

1

™ X

S TR H 8ol A

_#Onﬁ

00

A

—_
file)

g2 Abg A7 Ale e

=1}
=i

=1
[}

g

H H =2

A% vl s

-

=
=

= s R

o]
H

EYE A

o

ICT 7]4F oj

o)

(Big-tech)= &8 1L

sha1 ol

S

2]
2}

o ades YEHa geMuLE A

}

°
pul



=]
=

(2

A& FE5AAHE T& Fa Aot dReA dE E o
i = 9t

ey dE Aol A HH AR AEsta A dut HA ol ofA kA HlEH A

°of Aoy 7F, N1 AR &, HAAE 1Y Tl dEiA ey 3™

AF7F F=% Holth, 53] muljolA s e aet FEEE HEHante] &

HEA AAS G A7 A9 fla, "= 2 HEA Jhide o

Fole AA A%, WA =98 oF A7t ot e A8A

o] 9lo] Wy A Ay A F WE ALY H|Fo| thE gl vl gqrHo
A3} (Frost et al., 2019)9] mlFo]H ol = Hl g =] #FAT Aub4 9l

= O a3 o= AbnETh

A e AHAE 559 HAYE A& oao] B3 5

[e]
g
& ANEAL dof s ATBYgFL

ol e}

7] WSl FEAGARA FaE dTe w

e

_—

>,
o|\
o)
-
Ir

ay FEAR 2 AYATES FE S8 EAA Y d-EEte] AT

g 2HE +© AF(HolE - FdlA, 2016, A1, 2020; Jiinger -

Mietzner, 2020 &), HH AL Al7]& F&d 23S £ AF(e]a7] - g+
, 2019; H4 - F9 A, 2016; Singh et al. 2020 5)& FiEHo Ao F,

w5 UxEsrt 7hEHa e A AgedM s a5 YArE A S v

A= AvREY el &

=3

A2 wHa FgAszt s B 0 daEn g bed, Wea

}4

%L

13

2 aeE A7E obAA REF Aol



il

o

FEANAE 2 A7 faow

R =

oy
q_mo

‘.m_.o

I
o}
do
-

ol

™
™

el

Uz

il

—_
o

=
T
o<
=

]
|

[e)
7

z]st

s O
=T

o] &

7]

%1—

2= _—
T =

S =
= o
&

s

1
a9
A

pA

}

4
)

pA

b}

a2 sgAnzed o

o] &

1)
gHot

al.(2013)°]

el wet

FaL =}

E
et
)

71 8] Z(UTAUT)

]

Venkatesh
A2 st

L

ER:EaLIR

AR HHa 2gA

=

=

o

1
21_.
R

=

=

71 r] e, UEH A ARG AL

SRR
785
(UTAUT)
S

°

A 19 23
80| 2Z(UTAUT) Y

A

e

O

I ATEA 22 Yol dAEE W dstaat

2ol g

=i
RUN
A

A



ERUERS

ki3

H A a-§A 8] 20 o

=1}
=1

Ea

HEH I 3§ A H]

ZenZbo] oA A Ao Ego] H

(&
R

159 A3}

o2

1

ks
pud

]_

al R

5}

o}
|

=y

o
o
‘mo

el

o

jruze]

T

Al

AR g

.
R

]
S|

vl et 2

gk ol =

g

W 3 ALY A 7F A R

o

9

0SS
el
oR

+
Y
do
o

i
A

A Ao

e

=l ]

a2 A

H

.
&

AA7E Al

o
Ho

B

B



1. 9d =3¢ 9EHA
D A=A g 54

HAH Z(Fintech)= w8 AR= Ao T3 dFS VA= A=z H=
Yz Bdolup ofFefAleld, TrAA AF 55 okt Vs

1] g tH(FSB, 2019a). Nicoletti(2017)= #AE| A7} #d 28 EY, 7I1E 58§71
v aw w87le AME, A wEAtet Vle 2EERY 9Y & 29
= Jidelsta Brgla &, 28 3FAAYH 58 A W ZIE7d, &
FAL =8 ¢33t dHuddeltA HeEs W2 el & & v
Aol Wz w7l wEed AHae] Foe dAgvid
Gdetth(<iE 1>). dHaE 1 AAY Va2 Bia ‘2383 geAMH L9

o
o
X
o,
I,
H
K
rr

AsS AdeAY 7t st HFEH Zzadey vE 7le so%
Aost7E st (AEd 2015 StAH A YLAE, 2020 ; Arner et al,
2015), E& &M A7 AR = de AA A6z FHAA ‘F§Y HAE
dE FdHe FEAu=(H2A 9], 2017
WA - o] S 2017, ol - W%, 2018; Chuang et al, 2016; WEF,

2015)2 54 AriAbe] Mul2E A A e =

SRS ENC B RER-SAFd

)
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in)

o

<E 1> A" A A9

A (A= EEECIEE
Arner et al.
(2015)
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Hel =2 2ol i8] Dorfleitner et al.(2017)2 (1) AZ=HAG 7 A8A
e EFe T8, 2) AAHY, Q) EFAHA R d5sH Fo] £23E A
] A (4) Boly 7, Azt x3E ¢ A" v 7HA
2 FEstdrh gH, sydA s &F(2015), FET(2015), oA - TR
73(2015), A<= (2019) Tl AHAZ AHAS 2A (1) F=, 2A, Aitwd,
FAE AEstd a8 29t (2) AREN 58 HAZEY o] 59 Heb
ol #4o] ¥3¥l ICT 71& F 7HA=

A ags dols AL 2 dzh 2y Aol AFSEH7] AIFPRAIRE A
A A" A2 JA= iy dua @ 4 vk Arner et al.(2015)= HH 29
GAE el o] 7P AA SEAEE A HAEsE ol Y
Hbol | Aol =91(1838Wd) o2 HH ATMe] AA(1967d)7HA 5 AH A
1.0 =, o] % 2008d7k4] w&71¢e] JdHUWH =dor FHAn=7t of
GR2 A fAYE Ao AdE = A7|E AEA 2002 Bt 1
2008 =gl olF AA A, Al T fdERFEH A A
F FAE 3 o]FE wH A 3002 BT A, FUA = Aner
et al.(2015)7F AE A 202t AT A7IHFEHE A= HAFHo] FAo] H
= Ag3a 1022 By, AHA AEEYQY AnfEZS FAo07 3§ Y
3l @ AWME9 (Unbundling) g TEH = 2002, AW @ AEA A 7hE
2ntE fupo]~E FA o7 3 2l 58 (Rebundling)e] dAE HAe A 3.0
o2 He AR TH(HAD 9, 2021).

=249 A" 3 Al RS 20199 55049 11390 deje] JFAE 7HA
v Aoz FEA o, 2025 7hA] 2358% U AT Aom oSt
ol &= 2015\l AlZAMZI# StatistaZ} 2020 = =9

e
)
Hu
>
ol
=
[
tt

%% 50329 9HW wT WA HojWi: FAR, WA AFo] Hn

2) https://www.marketdataforecast.com/market-reports/fintech-market (21.04.17. 71 2%)

_8_



g wEA gFstan e A A 5 vk B, WEF(2018)=
202513744 1T, BEA 71 Ee] 71E AFAA AF 34750%5 AT
Ao dZstdnt. Auy olF 2 7kt T8 voiH A HdE 74
of wet AH A A HS AL ASRE 4T F QU

A TR & BxgrRY AHA EYASFE w24 st gtk
Accenture= =2 % JHIAI FA FE7F 20100 189 Z&folA 20201 461
of Gel7tA F7tE AR AFAAT, AA FEH A AHA
F2F PR olm 20189 1,118% @ F4HE JITHKPMG, 2020). =22l
ol g2 F AE A AMu|2 o] & H|Fo] ts] XA EY(Ernst & Young)?
AH A =445 AR, dAA dda =9 A= 20159 16%°] H]
3 201949 60%7kA AgstRen, a3 AE7F 871% = 7HE E=A JERS
th =] FEHla =YPAFE 20179 32%00A4 20199 67% = F ol oA
dEstu A, A7ME, T dEA dEbRTh

olFA AElAZF FoiHEEA IT7 & 71 5§ SEEYC] 14 T4 A

2 ow=s) ggetge 2ot olEe wA A $E Ao uA o v
BAE A%, HFg AR, Al olre] F RAAHo R wEUs 37

ool =]l Al = A th(Vohra. O, 2020; Wachinicka A, 2021). d& o =

W oHEE QA sheEE 2uolmuleld MulxE B3 80009 Uol
EoANS $8 FAd, AW ARG AW AF FES 29T 5 glof A
Fedse 49 Bol AFAY AL FHsn Yk

3) https://www.korea.kr/special/policyCurationView.do?newsId=148865913 (21.04.19. 73 *4)
4) http://it.chosun.com/site/data/html_dir/2020/12/26/2020122600649.html (21.04.27 7 )

_9_


http://it.chosun.com/site/data/html_dir/2020/12/26/2020122600649.html

Accenture(2018)2 ¥ H A 3,09 HHAL Hl=Y2x BES AA
<3 (challenger bank), &4, #H23d ZAAAYA(non-bank payment
institutions), A A, A8 F7/] =P E(credit intermediation platforms) L]
Al Bl e A (big-tech) 2 &3kt o] T 7IE 22l FHE V1WA
H 25 Algstd A IT719¢ e FHfles S8 350 A%
o2 FES Wy Qv AARF2018)E FHA 7FY dxHd AE FF

Q_l:]

AHL &, aea ITEses wdd Weads 28644 Foias

2) vjH =2 A 54
(1) W =] 7

HH Z(Big-tech)= Tz iy AR7|E7dolets= o=
HE AT A AeE 22 dd vas ICT7Idel 58 A&l 2

dH =1 FSB(2019a, 2019b)&= BHAE dEH 29 39 AFo=ZA F85A4
s EE e FED WS RS 3ES 49 AFss ddez 49

WH 3+ HAA(Tech-fin)o 2 &8 7|%= st} "H=ado|g} =
Ao AAAANGA Fevhh 2F ) v B go] 20168 T A& A&}
7 AAF el ICT e el FEALRNE FHE AUAE @

i
op
2
i

t}. Finance®} Technology?] A ojel #H AL oS vy wE 7|& &

F Alz=" 718k 9o ICTE FEAZ A asE H2Ho A RE xpolrt

)



7HA A o2 Agojd nh flA N 7]
MU 25 Algets 719 v 2 RS YHetes §o&E ARSI oA
A - F=A, 20205 A4, 2020; BIS, 2019; FSB, 2019b; Stulz, 2019).
e A st 48 Ao E A Eet7|= ofgARE drkxo= ¢
A AHl = AL A AFA I E S 7R AYRE Zevlde]l g el W
At AL omaitt, WEH A AP dAZE GAFA(Google, Apple,
Facebook, Amazon)tt BATH(Baidu, Alibaba, Tencent, Hwawei)2} Z-2
e 228 ICT 7195 & & Atk

(2) tﬂ,Eﬂﬂ?/l 7O1-XU437+ 'E‘xﬂxﬁ]

01

2018). 53] o2 HY 7w JA=ZgE 25 i, A & o gl
of =& ‘ofoll AT & Aok A FRHAT AR E THA 2L
aAqe] g Fto] el AH2E AT F dves 1S 3 & 4S9
£ AA 3t dH(Arslanian, 2019; Vohra, 2020). 7] <&

Aeze] Wey, e ARY 2 /)& A AhHor m&d FA8A

i
i
clo
to
>
lo
2
i)

2,
&

A AUAE MEA WHas TEge] 28A% Ul dAs 28 2
A3 JH(EF8 5, 2019b; A, 2018; HAE <], 2021).
A7 92DE ZAE AQA FAET e TAY uolEE A
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2016). 18y AlA Ao R AE A EJEHE7F B Ay FodHE FR F
gl

=2 AdHa SAAS A7 AFekd AL, Jhtedol e, oW gto]

A 5 EH A FEAIA AU BAHoR FEAGN YRS Z ]
o2 A 7] Al &st Ao
olggl vl A #HHI} $ ELEE A% ks AYAF(FE

A, 2021, olHT] 2020a; F A7 ¢ 2021; Carstens, 2018; Fernandez et al.,
2020; Zetsche et al., 2017)o A& HlE| =Zo] tha] AEo] thal 7]1& A7}
e A, T/ dAv 75 FiEel od: H, 55420 #-d HAY

F3t7) F2F Aol mal, MFE AdAels] Wiel A AEn & o 7|
F e FAE AT St Ak de® delMEL wds) 2
A7} BAFA AAZ S Aok & AN AN obd ol el of
B2 ASsE gl Aokl dF wan Bl A=A gEs =
@ SlpAel tg =4e] Atk

§AHN} AAFEAAR A FOIAT, TAE A
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g oz dET(HEH, 2019 HFA - A, 2019; T4, 20215 HA
7 9], 2021; Rodriguez - Orttn, 2020).

2 BEa 7)ge guEHeR eI HolE= )¢k vl ol ¥ (1] o] ¥
ol HA)E FE F Ak 20149 FHFFLF ol o] FE Al o]o] 2015W dl o]
, 20161 Zh7te At =l F oA U AE S o
20173} 201849l = Zhokeso] ok dolH Hho] WA
o ztz} RIALmFE] RALet] E2AA R Fgdol FHTsHr] A
o] % 20201 Zh7tedol= FHAALR A7bol FhFte Ho]F el HAa, U
ol stol HAE L w ol M-+ A AR HE Au=E A AT 7
ARZE #E3EE uvbe] mEW 20199 7 ke El ol o HXF &4 AFEA
2,0000%F ", delH ol = 2020 3%7] 71 1,400%F o= UERRE O WD)
AgdAd 2 Fa AdAL 77t o7 267 9, dol¥H |7} 27x
9,0009] ¥o= A9 100z ol Fugk Ao g YEYTHS

A AT HuA (Y, 20205 ol&=ul, H7F, 2019; Frost et al. 2019

=
é
o
~
M
>
_m
>~

ki

Sl A4s B2 Sy weae ZslE @ Age 201549
YA S6 Az A& =P APl AFAA SAe Hand &
7] WEe] FEANAE AFHE S0 AGAE BFE 5 Ao o
A el A FEANAE AFHE AAAES Au S ATt )
g delss AgAAsL Resel gov, TAE AYAE obuehs A
oA ole MezstE 1 gAe] vEdh E shite] wEan ARHE E
s Ao R B9E AGATE SR NHa B ganes
B 5 Qo WA AF AA % 7 AuzE Auss SRdce
Wik FRFoRA AR A4V FHole B wAHUL W e

WH s Atk AZoe] thEgu @ 4 Utk odd 4AS meshe] 2

5) https://www.sisaweek.com/news/articleView.html?idxno=138880 (2021.05.04. 7 )
6) http://www.inews24.com/view/1288882 (2021.05.04. 7 *1)
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ol

HE gGA A" R Fdke Aem = o5 At =28 AGZAAA
CB insight?’+ #AH A FE5AH2~2E dlF-(Lending), A= Z A (Payment/
Billing tech), 7§ <¢1&2F3# 2] (Personal Finance/Asset Management), A+ 9]
A (Money transfer/Remittance), T A¥ 3} ¥ (Digital Currency), & & 7] #-&
& Al ¥ (Insititutional tools), Z 2+ H Y (Equity crowdfunding)7}4 & 7
7HA 2 EFSA Y. WEF(2015)% #AHAS FHAANAE 11742 Y59
ol 6719 ®okz EF/IAY. AT AA(payment), Al o= (market
provisioning), FAF#% ] (investment management), X3¢ (insurance), o=
7} % (deposit & lending), A= %% (capital raising)°] WEF7} /3 6
el Ad A S84 dgeln

oA (2019)2> F& IT 7I¥e w89 AEdZe ol a4 g <

S5, AFAA, 7t=, HE0HQ, SME), A& B35 Hol dasiyz
o g 7bs A oAk wa A (2014) % SFE(2015)2 &AM 2~
o #EG A A A d9s (1) AAstE, 2utd S5 5 Fa, 2) 1
AAA, AAAAA 2 5 AA, 3) 28 A=, 229 AFEL3, A
By 5 ALb#E, 4) ageE A9 5 FAE Utk Chris et al.(2020)
o] Wy e} Z AMagAf W wHExasE uleo g vEa AR} A FE
A% wEAAuzdd e Feetw <3 2>9F 2o

<E2> HE A AFG A FEAHE 99 IE dE

A AA | A By | HE(AE) ny Atk

Google o © o A
Apple o o A A
Facebook o A

7) CB insight, https://www.cbinsights.com/research/fin-tech-periodic-table
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Amazon o A o A

Microsoft [

Paypal o A o

Baidu [ o A [ [
Alibaba [ [ o o o
Tencent [ [ o o o
Xiaomi [ o ([ [ [

] o] ¥ ) o] [ [ [ [
7h7E e o] F4 [ [ [ A [

1) Chris et al.(2020), o] A1 (2019), & &%= (2019b), H(2018) & FHiL=E AT

A%t AT
F2) @ AA AFHE T~
A ARHOT AFHE Az

O: Al oA A=

2) HIE = 584829 9

18

a4 A

AddATE Fad o, sl Agsa s HEHa sg54=E O
HAA % 5 O A&HY A dE (WAEAH) @ FA G

o1tk Zh7ke] Au ez FAA Aulz 1)
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A ggem, A4 A AL 2 BA AR dde B2 AN SRR
BgHow AgHo anAe ol AAXNHAY AT & vk
Flel 4 muked WAA ol E A AL Kol A#E AL ol
Z0l YEAoh Atese|ZAL Atesels B A 4 HF
Mozt 22 svtesolsd AR A A RE ®mo)
o FEAHAE AT, AtewAt AAT HALNRE AF T 4
Fo AT Uk oA steas AHUARe Pl Jejolu, ot
ool gl ME A Felojn & £ glrh ol9olE AT E el A
AN 2 B2 EUE A9 5

gl Au s Algstud AAA g 22 9SS sk

Al A v T71%E AASF
7HE dgste Eokm (s, 2019), (FHZAA AMElE 55 R R - exd}

A AAA A= 28 9 ARlE AlEol I AgaA #H F

2018 80x 1,453% Yo = oyl

£49

AFAAAE 2 dols ol Ed G B HUR Aol

oM mz IAVtdE A fa deowE T Tz AAd ¢ AR

AAeE EABRNFAY A AATAFoz eATh dlo]w ol (v
OB shol W) vl eel Aok AAT volnl Y ol g AHel uwet ¥
AEZ A5 AfFstel dolmsol ol g Ao AFAY 5T & UES 3
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HH a7k A8k vlFo] A 50%7F HA @ AE AT = doh(Frost
et al, 2019). dlo]H o] L2 2020 F-¢ wml el A7lw G2 A dlolH
2~utE~EO S 9stE AFAAE dide® A 32799%° v, Ao
50008 €19 tiE Anul=E AlAA =, A5 30% ool AFAS JHA]
3 A 1d mwrellem, 43.7%7F o wiE 48008 1 o]Ekdl Aow e
AR oA EA] AA Fo] WASHA g2 Aom dE AT o]efok Y
oW mtol AL 2P} Fokstel FHeld AT tE AL, whe]

Uz B4 52 7138 Folga #HY

¢

2 FAA dgARANA 28
s mA A Fole AT FAC AT REFHNE AT Holgtn
B & gt

ol Aol BHHA Tt & vk o9l
, FAEAEY, HEtEY 5 dAeke ARE

P2P= & (k] FAAA T E) Aul= FA] Algstal o

AEQEo N FEH=

8) https://news.mt.co.kr/mtview.php?no=2021041911134976892 (2021.04.29 73 A1)
9) https://www.hankyung.com/economy/article/2021022497361 (2021.04.29 7 4})
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R ‘_lnﬂ ,H_OI [y ‘m‘_ ol O x ,C o ,Ul =
o Mo B l ! = K
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ool X \UF = X ,ﬁ 0 Gl — R ~ el
53 i ~ o wR i . N
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< A N oNoT = o S = T oE
B ooy o ol M Ne = M o
Po 70 U T o " e o ol — o
) o & o B o)) I M- R o
zi ,C _ L h ﬂw_ 10 \kuu/ N 5.0 gL 5 ‘m-‘._ iy
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TH T wE kST W e B ®» =
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SRR
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k)
yal

Hde=

10) https://campaign.naver.com/insurance/?privacy (2021.04.29 73 A1)

KeR
=



e BE A7 EAEHEAH - FH A, 2015 ol&A - A, 2017

dda - AHE 3z, 2019), HElae] S9EA SR Y= AH A dFoRA
T & Aol 24 ol {4 Aot

He Aet= de] A" AdA E3EA] QA &oky] Wil wWEHA =
A 2ok BEEd APAdr= g, A S AFE ol FoyA L Utk
Rodriguez - Ortan (2020)2> =& AFdel A dejviglo] AdH A A 4
Hage Ao Ay e 4l tzk fEs =
28] A e g £AS AASFA T Frost et al.(2019)2 A&7 2ol =
e gFol AA A= vH A g s Alegs AHE A3 3§ A
A A dadez g sk gt A o B ArE o] Fo
55 93¢, Cornelli et al.(2020)2 ®WE|=Le] A&7 el )

i
2 % A= FA F7ESE ol Aol Fg kAol vA= Gl dal =<t
bl

flo

s vtz HH

3 BES FAA g vtEe] da Al dis ATEks

Il M= A - ol th71(202008] Aol A ofntES] FEAF AFE F
3 58 IE AEE TAHSE dH A &A= gd] AR 9
A ApgAe 289 AE:o g AAH Fejs =99 v vk FEA

(20200 WEA A B g B4 BAsw AT 7
§9 A2 BAsel A9 AEH A WA el =oladr). oo T
242021 MHZ A AAE FEAel W =sh AN T et

ol
of thaiA = AAg uF vk o] ® A (2020a, 2020b) HA] B H 9]
¥}
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3. &7l 8 2(UTAUT)

D Td7lsrolee] M FAus

T57]E 8ol 2 (UTAUT, Unified Theory of Acceptance and Use of
Technology)< Venkatesh et al.(2003)¢] 7]& 8o #I=H3 wd {7}%
(1) &a% a 9ol =(Theory of Reasoned Action, TRA), (2) 748523
(Technology Acceptance Model, TAM), (3) 7] =38 (Motivation Model),
(4) A8 4 PFo]= (Theory of Planned Behavior), (5) &2l % 3 ¢o] =3}
AgA PFolge] EFEE (Combined TRA-TPB), (6) PCAM& R
(Model of PC Utilization), (7) &2184ko]& (Innovation Diffusion Theory
IDT), (8) AF3]¢l#o]2 (Social Cognitive Thoery, SCT)E 3% 3to] A

a1, 4F Yo BAste] AN 7 &F g R Dol

AT [+ o]2m




TR =T & B(UTAUD) S ol del gdd 871A¢ e A+l A

g 327MA & EFste] 7 ol & e A AEA K

wskRAar, A3 7id, =3 7Id, AR A G, S xHolgks A Wt
ZHAWAF7E gLy rst ol &P E o]

< & Aolgar o] &3t thH(Venkatesh et al., 2003).

J 3 7] o (Performance Expectancy)i= M2 HAH7|&S ALEsts 39

oAw g Ao s FA7I= d Ewel E Aer de AEE guE

>

S|

J J

J 74 3

Hy

>
2

Lo

’

t}(Davis et al, 1989; Venkatesh et al., 2003). ©]+ Davis et al.(1989) &l
A A Ve EY(TAM)SY A€ 784 (Perceived Usefulness), @3
AE Ferx de AdEed U 7] @A A E 7] (Extrinsic
Motivation), A1 &4to] &(IDT) FdlA ol S 7dd B¥gsE Fv
M el vt

=2 7] o) (Effort Expectancy)E M2 AE7|&S AFESt= Ao £9o]3)
g 9= Ax2 YedE g o E(Davis et al, 1989; Venkatesh et al.,
2003, Venkatesh et al. 2012), 7|5+ 82 F(TAM)Y} g 21gqtke] &9 Q1A

¥ AFg-8 0] A (Perceived Ease of use), PCAl-&o] 29 ExAx {43k 7))

==

Jolth, AF3] A 3 (Social Influence) 3+ 7fQlo] A= HFH7]Eo|Lh A

Hl 2 #835ke b Qlo], 8% FHdle] 73 7S +8& 9 Ab&afof g
1 W Axolth(Venkatesh et al, 2003). o] FWol Q3 AlSE 9

ojo] /Mol oJAtAA e WFS v FvhE FE A Aol AFH

%o Z(TPB)9 %% 79 (Subjective norm) 52 F3F 71 o]t}

A 2ol 2(IDT) 9 & 3HA (Compatibility), PCAF-&o] &9 &2 %

5 /@<l =2 %A (Facilitating condition)2 A 22 A] 2~ €0} Al H]

N&A A Se Axelr gAML @

e

="
[}

o

[>

Age AAE7] A 247

aly

’

W

d= 2 Aot (Venkatesh et al.,, 2003).
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]

bol, 714 e o

% B3

A A

3
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TAMEY 20730%

o
Venkatesh et al.(2012)¢l] A

(UTAUT) X do] 7} &
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p—

jut

ol

1
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!
‘mo
gl

S

o
»AO

)

50% o©]

3

&

sl
A

Fd7EF S 2(UTAUTD) S

BT

710l

7580 Z(UTAUT)S N =S
u] ofel ujdk AH]x}

‘c;sjl—

5

wK

T dotry] S TdVlesEo=(UTAUT)

!
=

0
K

¢

i
B
o

%!

)A
!

olo

o
)

oy

71 ¢

KeN
T

Fol o] o & (2020)

(1))
A& arg o mol A ()4

o %

Z1dell
717 AREAF

=
h
e Ao meyrt A3 A 3y &5

-
.

A1 7F 23371,

[e))
=

71 o
Nz A7,

;O.._

3

;OO
o

1
=

N

!

g

A

e

SRR

s

454

Ao et
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el

wmo

A 207
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=

a7, A

, EY=
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TE Ul d

&, e 2H7Id, 4
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S|

o2 eyt
UTAUT =4 A=z HAA,

o] A3
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T

O;

4uuet 9

(2018)

()7

= 7] e el

!

O

B, =2, A48 A

b

4n9

=
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T
<P

ol

]

2374480 E(UTAUT) Edo
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A5 £1(2019)

R
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3, B,
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(2020)
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3204 (3]4])
54, A (+), =7 (+) A8 A
ez &3
F3A Jak(+) A (ns) , YES
71 W) (3A]),
(2016) EIH7IH(+), A (+) T FEE(+)
A (4]
g B (%A,
Ax% | Ha), Aztg
A () =) (+), A8 A
u) g7 BETGED
Jak(+), ZAZA(+) ~ SR E(+)
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AFAHGA 4wt MHI FEAN S FEE ol B MG 2
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M g o%e] fo% Aol vhEhfE W e

asstu 9 olskel He(13.815)0l wls ek Afst o] Y HeH(15.247%)
L

oA FE&J=7t FodA =2 Aoz YEN T o= Yoshino et al.(2020)
o] A oA tst &= o]ieo FutolA HAEH AL, dFEH B4 S

9], 2014; ¥y 9], 2020; FAFR € 2020, F4E ¢
goze] olg molt A, A AT AH I

S HAE F8 WU F U € AS5dAE Fo Aolvt vEYA &
pla=
<GEO12> QIR e A 546 wE
e a2 848~ 78995 o5 2d3
(N=321)
At J#V (FFAA) t/F
%A 1453 (2.26)
3 0.836
o] A 14.31 (2.44)
gk 207294 1455 (2.34)
=13 ~
gop | %30 3941 1457 (2.61) 0.695
gk 407494 1446 (2.15)
gk 507594] 14.10 (2.31)
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2% olg) 13.81 (2.35)
a
HAE | gg =9 14.41 (2.33) 3.963
fi==| Kk
TS| (2 4dA) ab
Qe ol 15.24 (2.32)
b
A E&EH A 14.66 (2.44)
AFA | 6 FA 14.25 (2.38) 0.728
Al &9 o] dt 14.38 (2.28)
AR - By A 14.91 (2.20)
AP 2 A
o1 21 2] 14.39 (2.38)
A | 7)E - 74 2 0.676
14.50 (2.08
5Yolg) FAA (208)
PR 1406 (2.46).
71 e 14.28 (2.44)
3} (3359 ¢ mjHh) 14.11 (2.45)
Ll e
Z (3357 9 o)
A | vow e 2117
iE]Z) sgsut €l ol ah) 14.75 (2.44)
A} (588WF A %3} 145 (2.11)
D WEa FgAN 2 FEoE A5 W) 49 T 204

2) 4> B +128FHA, BE-122FHA ST <H @+ 28 FAHAL, s<H A -1/28F A4}
Duncan’s Multiple Range Test: &< 42 #7|®H Hd toll= SAHCRE #9238 o7}
N

*p<.05, **p<.01, **+xp<.001
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(N=321)
T n Ja (AR t/F
BE | o2 4 qn 181 13.81 (2.18) ok
H] o] & 124 13.66 (2.23) 75T
3 s
o] & 197 14.89 (2.31)
W gAA | Blels 44 14.07 (2.10)
R, -1.166
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(9504 o] % 155 13'86b(2'19)
12.2274 °]3})
¥ 73 14.03 (2.18)
(12224 =7}) b
s} 9% 15.33 (2.28)
(10447 w|=H) a
B oL 712 =
(4€xq§228xq) (10447 ©] 2 12 13.95b(2.15) 11.332
v v 13.324 °]3})
& 93 14.14 (2.45)
(133271 =3}) b
D 9ela g8401 2 8% HF 1l 4% T 204

2) 4> Ad+128F0A, BE-123F0A<T<BT+12E A, s<H T -128 504
[e)

Duncan’s Multiple Range Test: 22 Ex2 7|9 AW tol= EAH o2 F23 o)z}
A
*p<.05, *xp<.01, **xp<.001
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<
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2 Rkgsto] Mito]l AAsA Y
T2 A LA s Y B O£
A FA49=A HA7st= 74 EFd A (Construct Validity) &

AFst7] Yal B A Qo A (Exploratory Factor Analysis)S 2 A&
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v | OP2 | 055 | 783 | .083 | -.066 | 139 | 191 | .145 | .162
1: OP1 | 056 | 754 | 099 | -.129 | 126 | 272 | 201 | 198 | 0.934
OP3 | 149 | 722 | 221 | -.126 | 144 | 247 | 128 | 127

s | INN2 | 208 | 031 | 822 | -072| 104 | 170 | 102 | 113
o |INN1| 080 | 274 | 782 | ~074| 078 | 050 | 086 | .206 | 0.847
° | INN4 | 330 | 024 | 565 | -.106 | .061 | 418 | .165 | .075
DIS3 | -.066 | .019 | -210 | .799 | -.158 | ~.111 | -.075 | .073
B9 | DIS4 | -.041 | 021 | -122| 789 | ~.116 | -.106 | ~.102 | .059 0503
7 | DIS2 | 066 | -.496 | 076 | .677 | 155 | -.050 | 034 | -.184
DIS1 | 003 | -.302 | 159 | .657 | 211 | -.102 | -.120 | -.249
s | PE3 | 095 | 190 | 203 | 083 | 740 | 150 | 233 | 244
PEl | 158 | 318 | 065 | 019 | .513 | 287 | 272 | 286 | 0.831
T bEs | sz | 400 | 035 | 033 | 425 | 856 | 113 | 318
EE2 | 180 | 174 | 031 | -.096 | 074 | .817 | 083 | .171
w2 | EEl1 | 080 | 203 | 011 | -.147 | 036 | .815 | .119 | .164
A | EE3 | 219 | 176 | 276 | -.072 | 198 | 736 | 138 | .110 0912
EE4 | 165 | 220 | 244 | -.079 | 123 | 728 | 217 | 075
TRS3 | 173 | 005 | 210 | -.047 | -.033 | 056 | .770 | .253
g | TRSZ| 158 | 190 | 005 | 106 | 199 | 149 | 748 | 164 | o
TRS1 | 187 | 168 | 085 | -.086 | 224 | .168 | .736 | .152
TRS4 | 125 | 138 | 047 | -.081 | .049 | .168 | .705 | .303
UI3 | 134 | 139 | 044 | -.041 | 265 | 131 | 323 | .692
Abg | UM | 186 | 218 | 181 | -.057 | 174 | 146 | 311 | .691
ow | U2 | 194 | 199 | 111 | 061 | 174 | .169 | 329 | .672 0.95
UIl | 189 | 262 | 076 | -.165| .066 | .346 | 313 | .600
Eigen-value | 2.847 | 2.873 | 2.223 | 2.337 | 1.488 | 3.438 | 3.071 | 2.610
Bak9%) | 9.816 | 9.908 | 7.667 | 8.059 | 5.131 | 11.86 | 10.59 | 9.001
AR
o 9.816 | 19.72 | 27.39 | 3545 | 4058 | 52.44 | 63.03 | 72.03
KMO = 0921, A} 7}ol Al # = 5744.702, DF=406, P=0.000
FEUW R B, A oA Aieh A g s

_75_



=
TH

o

°l

o] A
71

s}
o}

(2)

No

o
ol
"

3|
=

=

Alol & A ol

—
fIte)

A

|

TH(

ol

¥z, 2.0
13 gkel 2.188¢9]

9|

1% 1.0 o]% 3.0 o]stol™

S
&

g

A CMIN/Af #2 &

%l-

A
3

=

1
o

ol A

ToR

o

=

ol
=

RS

1o AHess £

A=N¢)
o

GFI, AGFI, NFL, TLI, CFI

s

g o)

=

B
~
fi%e)

N

ol

0.852% 7|3k
0.904, 09189 #<= 7HAE=

GFI k=

1
T

A5 theh
TLIS} CFI 3t 94 %

o, g7

o
v
Er

A%

Z}

PN
T

A

ol

)

ol

ol

or
o
o
S

o
Nr

N
N2V
i NSRS
N[z 2=
0 — ~OO ()
wr| | ©
— | MI'| VI
| al o
—
o
=3
= 2
(=) Lo 9p)
Tl =g
7| = ! )
o~ N =
| o
©
o~
L
NE o
o
2 > e
Z| & |2
= 2 |~
O @)
H
L
;OH
1H =
e %!
X o
s

_76_



RMSEA 0.061 = 0.05 7 0.08
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CR AVE
24 | wEzs | ®z3
W 4= t&k (= (F &AL
23 | aavsy | savsy
Al F &) F=)
FB2 1.000 0.710
A+ | FB3 1.064 0668 10.641 s
e | FB7T | 1.030 0746 | 11723 = | 0878 0644
FBS 1.178 0.789 12.229 s
Gy | OPI 1.000 0.853
T o2 894 0.791 15.858 0.934 0.825
4 | op3 955 0.780 15571 s
2 | INNI 1.000 0.698
ST TINN2 1.284 0.826 11.887 0.846 0.649
8 | INN4 1.039 0.733 11161 s
DIS1 1.000 0.735
=4 | DIS?2 1.044 0.828 11.600 ##x*
4 | DIS3 750 0552 | 8797 %+ 0.803 0.514
DIS4 683 0.534 8519 s
PE1 1.000 0.752
33 T pgs 0.922 0.689 11767 s 0.897 0.752
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1| > | A8F | ' ' ' ’ 712
T8 R’
o w52 F dfl df2 P
7
71t = | 0.0002 0.128 1 315 0.720
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ABSTRACT

Analysis of Consumer Acceptance of

Big Tech Financial Services

Hong, Eunkyeong

Dept. of Living Culture and
Consumer Science

The Graduate School

Sungshin Womens’ University

In digital transformation of Finance, Fintech are now beginning to
diverge gradually depending on their size and functionality. The most
noticeable participant here is Big-tech, which means a large IT
technology company with market power in the existing platform business
area.

Big—-tech operators are transforming the financial market through their
own technology and network externalities, but research on this is
msufficient because it is still a new concept.

This study aims to process overall empirical research about Big-tech
financial services. This study selected financial competence and

technology readiness as precedent factors influencing complex financial
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decisions according to the characteristics of Big tech financial service.
This study analyzes the difference in acceptance by financial consumer
characteristics in relation to the acceptance intention of Big-tech
financial services, and verifies it structurally through the UTAUT model.
To achieve the purpose of research, t-test, one-way distribution analysis

(ANOVA), and path analysis were performed. 321 people in their 20s and
under 60s who have awareness of Big Tech financial services are
participated in this research. The summary and discussion of the
findings are as follows.

First, the intention to accept Big Tech financial services was influenced
by demographic characteristics such as academic background, utilization
characteristics that include the level of awareness, experienced service
area, number of experienced service area, and trust in operators. In
addition, both financial management functions and financial management
knowledge showed significant differences in acceptance of Big Tech
financial services, and the level difference in technology readiness led to
differences in acceptance of Big Tech financial services.

Second, path analysis shows that performance expectations in UTAUT
have a significant impact on intention to accept Big-tech financial
service. Performance expectations have been confirmed to be significantly
affected by financial management capacity and optimism and
innovativeness in technology readiness. Effort expectations were also
significantly affected by financial management capacity, optimism and
innovation in technology readiness, but were not shown to have a

significant impact on intention to accept Big-tech financial service.
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Third, there has been no effect of controlling the reliability of the
operator. Big Tech’s biggest feature, reliability, was found to be a
significant difference in acceptance in Study 1, but it showed no
regulatory effect on the effect of performance expectations and effort
expectations on intention to accept Big-tech financial service.

This study is meaningful in that it has empirically studied the initial
financial consumer’s acceptance of financial services of new operators at
a time when the concept of big-tech operators is just being discussed.
As a result, this study reflects and analyzes complex decision—making
factors affecting financial consumers’ digital financial decisions, which
can provide implications for entering new services such as Big Tech,

FinTech, and traditional financial companies.
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