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ABSTRACT

Research Study on the Malignant Behaviors of Black
Consumers: Focused on Cases Involving Food and

Industrial Products

Kwak, Sunghee
Dept. of Living Culture & Consumer Science
Graduate School of

Sungshin Women's University

Recently, black consumers are on the rise, stirring up a variety of
problems and inflicting many types of damage to enterprises, other
consumers, and our society as a whole.

The purpose of this study was to investigate malignant behaviors of
black consumers by analyzing previous cases involving food and industrial
products. For this study, relevant newspaper articles, online broadcasts, and
research papers were selected using such specific terms as “black
consumer”, "foreign substance”, and "black consumer law suit”. A total of
twenty cases were analyzed, thirteen involving food products and seven
involving industrial products.

Discussed in this study are as follows:



Firstly, looking at behaviors and attitudes of black consumers revealed a
wide spectrum of complex problems. They threatened enterprises through
the internet after damaging the products themselves. Most of them
requested some form of reimbursement and repeatedly showed overly
irrational behaviors.

Secondly, small- and medium-sized enterprises dealt with black
consumers in the dark and tried to keep the problems hidden. In a survey
conducted by KCCI(The Korea  Chamber of Commerce & Industry),
business representatives stated that small- and medium-sized enterprises
have no choice but to accept the absurd demands of black consumers in
order to safeguard their public image.

Thirdly, department stores, electronic businesses, and distribution
industries are coming up with their own countermeasures against black
consumers. Unfortunately, however, the effects of such measures are
modest at best.

Finally, in order to eradicate black consumers, the government has to
make an effective legal system. Also, businesses should do their part by
producing quality goods and taking open action against black consumers.
Likewise, consumers should act with more conscience and avoid making

rash judgments based on unproven rumours and reports.
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