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Yol e Aol E Alssty] witel] Ao Ael3 g7t Ax aelst
of SdlaloF st (elal g, A, 2012) AR AgE &

woF T Uldvn &2 G HEFAgo] 7MY Avtal = 5 U@ = RAL
HE<, 2009).

Ud FE A EdlEet FoA 34S 7o gged A 2
FEall vk lew (g el, 2013) A =l vl Vlede AAA s
of gittar Frbs o ek (@=uld 3], 2012).

gy vl AR gy 718 E HupAbe, k] A RS

= dopd AgfAel A =EH ol Ak of, 2013).

N}
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i)
J{m
o,

D 479 /g

2 7 (personality) & T2 Al&at & sjole]l HolE AAG T EAXH
A AR P& FAolth(Phares & Lamiell, 1977).

248 ofd2 ndl 2rke] wij-Eo] EFS A ¥ d=S 7] S
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<E AT FFETARAE] AASA o] AR wet R AFY T s v A= iR

E il Syl B SE e t Sig.
(&) 2.117 225 9.414 000"
447 186 053 138 3.523 000"
1 A 180 046 148 3.919 000"
Z1 344 063 043 056 1.470 142
R=259 R?=.067 F=17806""
(&) 1.848 229 8.062 000"
GRS 152 053 112 2.878 .004™
) k! 149 046 123 3.257 0017
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R=.306 R2?=.093 F=1919I"" AR?*=.027 AF=21.850""
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A+ s
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1 A 127 057 087 2.236 026"
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) N 153 057 105 2.687 007"
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AP -.081 056 -.055 ~1.450 147

R=.157 R?=.025 F=4731" AR?=.003 AF=2103 .147

p<05 " p<0l, ' p<001
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<HE 19> FEIFAALS dAEA ] AFREe] mE EXAFAH F oSFHId nA= vfE

E il Syl B SE B ¢ Sig.
(&) 2.005 161 12.420 000"
447 283 .038 272 7.452 000"
1 ! 207 033 222 6.281 000"

Z1 344 059 031 068 1.919 055

R=433 R%=188 F=57524"

(&) 1.920 166 11.535 000"
32173 272 038 262 7.107 000"
) i 197 033 211 5.935 000"

Z 34 059 031 069 1.947 052
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R=439 R%=192 F=44352" AR?=004 AF=4115
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CRIES 163 037 157 4.412 000"
e . Mg 147 031 158 4.734 000"
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"p<05 " p<0l, " p<00]
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<E 20> FEIFAIA AAEA 0] AV Es T weEt R F AP v vEn
kit =gol B SE B ¢ sig.
(&) 2.117 225 9.414 000"
R 186 053 138 3.523 000"
1 A 180 046 148 3.919 000"
% 84 063 043 056 1.470 142
R=259 R2?=.067 F=17806""
&) 1.780 230 7.731 000"
44 039 059 029 658 511
A 107 047 088 2.269 024"
T3 %1344 019 043 017 449 653
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) 2.006 220 9.113 000"
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7 A 136 045 112 2.989 003"
3 Z 84 003 043 .003 071 944
A o] =
% 230 037 241 6.264 000"

R=337 R*=.114 F=23850"" AR*=.047 AF=39241""

p<.05 " p<0I, " p<.001
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<E 21> FEEAAE AASA ] AV RSl wet FRAFY T eyl vA=

vl 7] & 3}

&5 Sy B SE B t sig.
(&) 3.787 277 13.662 000"
44 -.228 065 -.140 -3.497 000"
1 N 127 057 087 2.236 026"
% shd -.047 053 -.034 -.886 376
R=.148 R2?-.022 F=5598"
(&) 3.938 288 13.659 000"
447 -.162 074 -.100 -2.189 029"
g, i 159 .059 109 2.690 007"
2 Z1 343 -.027 054 -.020 - 507 612
3] 255 -.158 085 -.090 -1.865 063
¥ R=.163 R?=.027 F=5082"" AR?*=.005 AF=3478 063
() 3.723 277 13.451 000"
CRIES -271 067 -.167 -4.067 000"
A 101 057 069 1772 077
3 Z1 3k -.081 054 -.060 -1.506 132
TA o] =
132 046 115 2.859 004

R=.181 R?=.033 F=6287"

AR?=011 AF=817" .004

p<.05 " p<0I, " p<.001
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<E 22> FEEAAE A5l AV RS wEt FRAZFY T sheAel vAE v Et

kit Sy B SE B t Sig.
&) 2.005 161 12.420 000"
32173 283 038 272 7.452 000"
1 Mg 207 033 222 6.281 000"

Z1 343 059 031 068 1.919 055

R=433 R?=.188 F=57524""

(&) 1.482 154 9.638 000"

344 054 039 052 1.369 172
i ) Mg .094 032 101 2.979 003"

= %1 shd -.009 029 -.010 -.308 758
A 2 5 549 045 487 12.144 000"

= R=568 R?=.322 F=8848I'"" AR?=.134 AF=147469""

(&) 1.895 154 12.284 000"
32173 209 037 202 5.644 000"
i 163 032 175 5.138 000"

3 A3y 001 .030 .000 .003 998

A o] =

% 226 026 308 8.784 000"

R=514 R2?=264 F=66836"" AR?<.076 AF=77155""

<05, p<01, " p<001
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ABSTRACT

The Effect of Job Satisfaction and Self-efficiency on
Goal Orientation Depending on Personality Traits of

Employees in Beauty Industry

kwak, ju young
Department of Clothing
Graduate School of

Sungshin Women'’s University

The beauty industry has produced creative trends with new
technologies and sensibilities in the fourth industry. Especially, in the
beauty industry, professional skills and artistic creativity are required,
which means personal competence and roles are very important as the
individual’s characteristic can make practical differences.

The purpose of this study is to classify the personality characteristics
of employee’s in the beauty field as these pose as important factors
within the beauty service industry as it’s highly dependent on individual
workers. And also, it is to find out their impact on goal orientation
through job satisfaction and self-efficacy. In addition, we intend to help

enhance professionalism, creativity, talent competitiveness, and job



improvement according to the nature of workers in the beauty industry.

In order to obtain accurate research, the chosen method used was the
survey research method and allowed information to be statistically
processed, analyzed and organized. The study targeted 750 workers in
their 20’s through 40’s who work in the makeup, nail, hair, and skin
sectors across the country.

The results of this study are as follows.

First, the results of the survey on the differences in personality
characteristics, job satisfaction, self-efficacy, and goal orientation of
workers in the beauty industry show that their current position or career
has a more significant impact on personality characteristics, job
satisfaction, self-efficacy and goal orientation rather than the occupation.

Second, as a result of examining the impact of the personality
characteristics of workers on goal orientation, job satisfaction and
self-efficacy, sincerity, and openness had a significant impact on goal
orientation. This shows that workers who work creatively and efficiently
in the beauty industry improve their ability to do their jobs and have a
strong sense of their future goals.

A survey about the impact of worker’s personality traits on job
satisfaction shows that creative people have a sense of accomplishment
and satisfaction when it comes to their work, but have a negative
response to their relationship with their boss or the idea of a fair
promotion system.

According to a survey on the impact of the personality characteristics

of workers on their self-efficacy, the creative, sincere, and altruistic



beauty workers have excellent job skills and enjoy challenging tasks.

Third, the survey based on the impact on job satisfaction on the goal
orientation of workers in the beauty industry found that workers who
have a sense of accomplishment in the work are more inclined to
improve their skills necessary to achieve higher results, whereas workers
who are currently unsatisfied with their current salaries do not make
effort to try to improve the work or skills.

A survey about the effects of worker's self-efficacy on goal
orientation found that workers in the beauty industry who are not afraid
of making mistakes and challenge difficult tasks in order to actively
learn about their work and try to be greater than others to achieve their
goals.

Fourth, as a result of testing personality characteristics as an
independent variable, job satisfaction as a parameter, and goal orientation
as a dependent variable, it can be seen that creative and efficient beauty
workers have goals for all job satisfaction and strive to improve the
necessary skills and abilities.

Fifth, as a result of testing personality characteristics as an
independent variable, self-efficacy as a parameter, and goal orientation as
a dependent variable, we can see that creative and efficient workers in
the beauty industry trying to improve their skills and abilities by
creating goals and giving themselves difficult and challenging tasks.

Based on the results of this study, the personality suitable for workers
in the beauty industry is sincerity, openness, and affinity, and those who

have these qualities are able to carry out their work with responsibility



and trust throughout and maintain harmonious relationships the help
connect with customers and ensure that customer satisfaction is met
through the innovative and creative idea. Also, the research was
conducted on employees in the beauty services, and it has been found
that their characteristics could be used as key indicators in the beauty
industry and that understanding their characteristics as a source of
competitiveness would help job satisfaction, self-efficacy, goal orientation,
and affect professionalism, creativity, work competitiveness, capacity
building, and job improvement.

Therefore, hopefully, this research will provide an important direction
for the development of the beauty industry to follow and help create the
establishment of competitive workers by providing basic data and
practical implications that are important for efficient self-management
and goal orientation according to the nature of workers in the beauty

industry.
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