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A FESte] FEld ) oldrng A#AT A Fgeo] ¢ AveE S oE
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Hejo} HEIAE Fulelwel wal opu A dri.

2) ol el wsh 7%

Tl el HA Fujste @ el AAQ AHHAAE AYH, 7

3
e puldEs wAth(RAT,
¢H-&4, 2000).

zulAe Fue e FFE WA e ozt vrdE B AN
% 5 b ATk MAHQODE suAE o 5 An
HF THYE 93 wevm AL, 55 Fe AYRAFE 1 I

o] Avta vk AEHF (2017 Hre] HalAo] ujxrt o2l gk Ao

o] o)A A AN AnjArt dE e
SFATh A (2019)E 2T oo A BEARELS AL Holm T
Aow iH7] wol AR dFHo] 7d sl gl anAe

FlE §E HsAel wrha Ak



™ o Mo T OH oW KO T 5T F T 40T 7o o
X
=y ® IZ®TITETE HTwIE BT
w o B < g o S Iy
W T ooy N ] he & W o 20 —
il oo N 5 o0 ® - = T oo H o
o ol o w o ° B o owm B
N BB g N ® X RS T g
o L m B F T 2 < T o T o < ) S
0 — X ) x 0 o do 2
= % = T = — T ! T oy ay
Ot N i —_ —_ o) X UT N io — —_
N o 2 0 T O N TR
Erekts BT eFIT L id
m N3 E N T T < T Mm A o w il ® X =
"o N T ) _/\
3 o ot o %Wﬂ%gﬂ ﬁr%%& L oy #an,u.
O R S S A N
) ot m M o < S | L) e B M W iy B o %o
— X =
o "R o = A o wom L, W g =
w o, EW s T K - = " g o5 B o
- ) Q % T
B N_ 2 U W 5 G Ma GNP el = mﬁ =0 o
© E X ET e R TR 5T oy
n = -3 X v T Hjn "
A 8 = ?4%%Hﬂl%Nuﬂ%}wﬂM
= 9 & - X B © %) —  ~ — o
S o X o . o oo o o R
o ‘HOI ﬂ 0 Jad ~ B =0 o o ﬂmo N _ Ot _ \
\d_M = = ® 7 o ow o B oF o T 9 RN
= ] = = il el
5 S o £ W RN g oo 7 =9 Lo R o N
= nFXow B o - B X F R W o0 T
= W L I 5! GO & T
.2 - W T T nm o = oy W i o oF ww o T B N
B o T © o S W W = o =
= Tk, ¥ T o P E ooy TR oW B X
T % 5 % Mo mk L oak = X - = = B9 o
i = A B Hp T T o T N X W =
o - W=y T X T o o om T T
Blomoop o g & = % o ow B o X o)
K oo = 8 0 2 @ 0 & ®m 2 W o WoE
v T o S W . B o B oW
R o S x b T =T = T T o 9 o

% 2]

o,

1
1.

o)

1

=

A

°] F&%

3|
S|

shol A
ZAd el

°

A=)
4

1

T

=
=

3l 7] oo

3]

Q.

[€)

o Aol HE An
IAY PEE A

=

2B AFE
] o]
LR S



3) Fulo e APAT
2 A7 YRS JFA A H

ol A -vj o] l= o]

Nfo

s

o1

W) A7) 74

4

(1998) &

]
go
XO

¥

’

il
;OT
A

3

=

A

Al ZH(87%) o] 2

ol

pj
=

H

o]/

(2020)

jgase]

}o

_70
o

d

At

—_
o

™
!

ey
o
%
o
Nfo
o)

H
o

o

i

ol

o]/

0]
AN

PN
T

& el =rE gehd

5

ol

o2

15
sy

A
[e]

AL @

o

A]

B

—_—
o

™

o) o}
o] o}

T

1

o a9EgE M HER ANT F oled anz
FAtH(Fishbein & Ajzen, 1975; fvl&] ¢ 2<1, 2008; ¥4, 2020).

3l Zu) A} JRRe

k3l

o]
&
ﬁo
B

o &7}

£ 4 ov, FrgEe sodomE sug A

o
=

R, 2H A TG FES Q4T Ao

= X
= T

Zl, 2011).

B
!

TH(

!

uze]
il
i

H
o

™

—_
file)

0

ol

"0

o

=

2 a4dvde

Fo, Abzlo] i
An A4 E e

°

4u, F43 M4, U

}

k)
T

o
ola A=d gk

Feol AL

Fojel e

T

1

Bl A AR

T

(Shafiq et al, 2011).
)=

22

7 X

Arh(xd

o

vaﬂo

S

]

_24

[e)
L

(2019)

_‘I

S
hi

18

i

’

5]

H
fue

2019).

==
T

3

z%]:

Bl A el e

=]

T



1(2020) ] A+
Folom, v

°©

= g Aol A FEA

’

aQlol e
CEE:

o) &l 35 o)
= Ao dehdth pujaEel tE a¢adlsl

shel ot

5

]

A

o

L
i

boll # A7} glokar
T-j 2]

SR I S R

o

g 4 (2017)

A 7d =}

]

)

o] 5FO
GRS

y

gq9lez v

1
T

150}, el A

gl

=

Ho =z

1
PN

REAE T 2ol

o] =

=
T

] ¥ of

4

Fo] RFE7F REAE e EE

A

—_
file)

B

el
<H

o

]

ALY

7}&

2

b

A Al & AL

Ao g e

57k o]

a4 7)

An
o

[e)

1S5k
=<

A

o=

al

7

(2014)2] <4714

A% el wr}

aL
.

dl, A A

1

AR -

2 UEu

Aol T AR A

AA FREAEF Fulo=E ol
Aoz Yyt ow o]3A(2012)9)

1(2019)9] Aol = Z 3 =fol] of

=

kg

_q]
2o} 7]

A o

o
{Jo
<0

SEol ¥

A

A

s

o %

1
1.

He

]
b
o

N
ol
W
ey
mk

—_
file)

puzel
0

el
i~

e
uze]
N

o]
N
-
el
"
ruze)

b



Aoz yEtwth

o] &=

el

2 FEASE AR FEA

o

ool el Eg wAE a9l

H) e of

Aol A

B
L

Lol 2 H ko)

&



e

nR

B!

=

e 2o

AT E HEAE ARI HEAEA 9

H
L

e

os Fuhel o

uf) 7} & 3} o]

Rl

o =

i

=1
=

ulte] AHgEA

E R e

A=A L

Fof, vl o] &= 9

=

v e o]

g2yl

A

’

]

<

g]

H

B, FEA

0

H

A

A2 FE Al

AR

B’

ol
o
]

o
o

‘AO

FEAE
o, 7ol A

=+

dell whE REASE BE, FEAE 92, 24r v

E
=

I RN

5]

o.
W £ E Lo}

x
i

B

il

© v &t



2 oAgE advtel REAE T 4Fel At 200 ~500 J4e o
Jor WEAE Fust Frilwme] wANM FHEAFANe vhHE A}
e g iARAN W RAvivie] Folo zAE WAEIE BH] &
gritelg F3 REAF T EE sershen 2 S50 3

AFEAS EWE RUAFE Fust PR WA AR
o4 wARAst mdrlvel FBES Aol Hel #

WA ERE AFsr] 98 <29 1>3 2 ATFRIS AAEAH

SEIXNE H=g=s
2| 4|




oo g SPSS 2509 AMOS 250 298 Abgste] ohg3)
H
=]

2o Az BAAH A4S AASATH AaEAo AME3 B4 7|HOo=RE
= HIE= 82X (Frequency analysis), ©2% Q<& (Exploratory Factor
Analysis), ¥+ 24 (Pearson’s correlation), dujx FA4FE2(One-way
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<3 16> AAvo] AREEA wE REAE

8

S|
ax

A

R 2ol

aAvlElo] ALg54

FE A FA R

379wk 367
3/MLT6719 wRE 3.61
67041 mwke 3.48
SNS 1'd73y Wk 3.73
o]-§-7]zt 3475 Wk 367
54 o] 4 375
F 1.968
AR -
12 3.48
2H~3HP 3.67
B AR5 3,66
SNS 6] o] A 3.82
sl F 77247
A2 A d>a, d>b
103w gk 3.33
10% 7308 w1 3.56
30 1A 7k M ke 367
o X221 21 vl e 376
SNS oA 7F3) 7 ] ke 3.77
o] Azt 3A17F o] AH 3.82
F 5.643"
A2 A f>a, e>a, d>a, £>b

3.71

“p<001



<E 17> 2Avto] AEEAHY B2 REAE o4

J

=~

cegvE] o) AHEEA

HE A E )4

3709 mRk 3.97

3NET64 MR 3.74

67841 Rk 3.72

SNS 1973w Rk 3.94
o]-&7|3t 3doy wjuke 3.92
5 o3 4.04

F 4.358™

AR f>c

19e 3.82

2 ~3wb 3.94

o-F AW ~5He 3.94
o 6l o] 4,02
Ea F 3.545°
A A d>a

108 =9 395

1073048 W] e 3.81

307141 zF HIRE 391

7 1A] GNZHZ} u] ‘:'Jd 396
SNS 2AIRFT3A 71 PR 4.02
o]-&-A| 7t 3}\]{]_ o] /g_f 4.09
F 4574

AFF A £>h

A 3.96

"p<.05," p<.01," p< 001



<3 18>

ZAdut)o] ARG Ao wE sAv o] o] Aol

4%

advitle] ALg54

379wk 2.68 345
0J~ [e)
3 k o 275 345
67191 w gk 2.66 3.36
SNS 1973y w]ukd 293 359
CIE7IRE 345 u]ue 2.83 359
59 o] 2.85 3.77
F 0.994 5.937"
ALS A - >c
19 2.41 3.13
. 2w~3wP 2.81 3.48
oF T ~
xS 4 5He 292 3.69
Az 6w o] 2.96 3.88
T F 8,582 39.996***
ALZEA d>a,c>a, b>a d>c>b>a
105wy 227 2.82
1027305 m]gkb 2.62 3.25
e
O e @ 295 354
G 1 iﬁéﬁ 1 2.93 367
SNS
A 7F
g G 2.88 378
3A7F o] AH 2.94 4.11
F 5.144" 45,051
A3 H A c>a, f>a, d>a, e>a f?izg?;za’
A A 2.86 3.64
“* <001



<E 19> 24vte] Ag SAe] 2 Tl Ho]Ry

2An Tl ALEEA T el =
379w 3.55
3ET60 v 3.60
671 L1 w e 3.24
SNS 1973 7Rk 3.55
o] 87]7} 375w Rk 3.48
54 o] AH 3.48
F 1.803
AR A -
198 3.32
2H 3P 3.47
S VARG 3.50
SNS 61 o] 4 3.54
53 F 2.280
AR EA -
105 7wk 3.03
10273035 w]gHP 3.39
30871 7 mlRke 3.48
S 121724 7+ TRk 355
SNS 2N 7F3A) 71w wke 3.53
Q
O] [e) }\]Z_}: 3}\12_]_' O] /E;Lf 3'55
F 4.186™
AL R A >a, d>a, e>a, c>a
A A 3.49

" p<.01
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3) WHAE FulSAHel mE WEAE AR, HeAF 94, 24l
o], Fujo o] o] R A

FEAE T Eg0 me rAgds 549 Aols w457 A o
AE4HEA (One-way ANOVA)S AA 8kt apol A8 AAst 23, 7}

Aude REAE A8, REAE 94, 2duve] Fel, Frielwe] o]
2 ¥e %ol BE ad gl guds 2ol

AFEAN A HEAE Ao % LAV o gAY Tl w
O gl Beow fosgon T thgol NE, 1 thgol uj$ A
&, e weol Relsgom 1 tgol BEoR fUdN, 1 tee
BE, A von 4% w0 o84 ek

HEAE o940 REAE BAEE Aol S Bool AF A e
son], avkgol el #olm 1 g e BE, W wgol folsle
Woggol 1 AE oUW, A, WS weol feldgon vAvoz v

o) 57 vhEbske)
3l



AE sl 72 A4S FEAE A4S AT B

E]
Slol A Hadde o7t dSs & & AT (p<001)

> 13 o2 984 vEgen, 24dntoel AFaEe g Fit FE
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13] o2 frolstA vestt
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> 1nk 9l oldk, 3urel~5ukel mwk > 2wbel~3u 91w £ow fe
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<E 20> REAE e 5l w ElAlE AEeke] 2ol

it
e

HEAE TSA FEAEA R
-2 5 2.67
2 &b 2.83
BEC 3.40
Zed 3.89
HEAE B e mee 426
F 119.125"
ARSI e>d>c>a e>d>c>b
13]2 3.53
2753 3.86
e Gt FEAE 6107 401
L5 113]7153]9 4.09
F 27.077
AR A d>a, c>a, b>a
) £ &8 2.67
2 &b 2.88
BEC 3.40
e 3.89
HEAE dE uf - g 4.26
F 119.125"
AT R A e>d>c>a e>d>c>b
19rg] o3} 3.38
PA L I R 3.63
3e-A5mkg PRk 3.87
HEAE FA SR TTRkg] ke 375
L 7Hrgl o] de 3.90
o on e e
153 "% F 9.781"
ARFE 4 e>a, c>a, ¢>b
A A 371

“p<001



<E 21> FEAE 7 54 wE FEAF

HEAE oI5

oA & 359
2 gb 3.62
Bz 381
wod 403
REAE B o mee 428
F 26.031"**
AR A e>d>c, e>d>b, e>a
13)° 393
2753]P 3.99
a9 A HEAE oo o
_ 317153
o1 113]715%] 4.17
F 1.674
RELX -
w5 & 359
2 gP 3.62
Bz 381
W od 403
HEAF 2= v WE 4.28
F 26.031"**
A5 EA e>d>c, e>d>b, e>a

19re] o3} 3.63

27F9173ukg] w| g 3.94

3R THury W Rk 4.05

HElAE oA S Tekel v 395

. 7o ol e 4.07

o H e e
139 v]-& b 6.134"
ARFE 4 e>a, c>a, d>a, b>a
A A 3.96
“p<001



<E 22> FHAF Ful 540 w2 Ao Fojo] Aol A
HEAE FuiEA EEE 53 Sk o
o -4 & 2.59 3.48
&b 2.34 3.32
HEC 2.58 3.42
23 2.98 3.71
TEARE = W e 3.34 411
F 22.478" 32.314™
AP A e>d>b, e>d>c  e>d>h, e>d>c
13)° 2.53 3.49
2753]P 3.11 3.77
bt 3t 67103]° 352 3.95
HEAE 1131534 3.88 4.16
TSl F 50.039"" 20911
AFS-EA] d>b>a, c>b>a  d>a, c>a, b>a
v -4 & 2.59 3.48
#] &b 2.34 3.32
B 2.58 3.42
23 2.98 3.71
TEAE B )% g 3.34 4.11
F 22478 32.314™
AFS-EA] e>d>b, e>d>c  e>d>bh, e>d>c
Ikl olsh 2.31 3.42
A R S e 2.75 3.60
39 T5mkgl m Rk 3.06 371
REAE FA SRHITTRRel Wk 3.10 3.73
189 g 7akgl o] e 2.36 3.96
° F 9.841" 3.867
AFS-EA] d>a, c>a, c>b e>a
A A 2.36 3.64

<01, p<001



<Z 23> FEAE Tl 540 wE FjelEe) Aol &4

HEAE TEA T o
nf -4 &2 2.83
&b 3.10
R 3.28
TEAIE A= we 361
o Wge 3.82
F 26.353"*
AR A e>d>a, e>d>h, e>d>c
13]* 3.31
2753]° 3.63
bt Ayt FEAE 67103]° 3.86
-l 314 113871534 3.93
F 24.735™
A4 d>a, c>a, b>a
uf -4 &2 2.83
&b 3.10
R 3.28
TEAE = Bl 3.61
o B5© 3.82
F 26.353"*
AFS-A] e>d>a, e>d>b, e>d>c
Igkgl ol s 2.91
203k m P 3.40
HelAE P Ja o 368
159 g RIS A R e 363
7 o] 3.84
F 18.415"
ARFE4 e>b>a, c>b>a, d>a
A A 3.49
" p<001



5. REIAE Aust Fulew 9] pANA HEAE 49 w7
&

ElAE AR} Fujozele] #ANA HEAE <2 vipgds A
Z=3l7] 9138t Hayes(2018)7} #)¢t3 PROCESS macro®] model 4& o] &

R, REAEW AMITo 50002 XA, A7 FLe 5%z A

4z

o2
Ol
2
2
ME
i
ol
o
32
o
o

| #AoA A gto] 0& st A Fow 3t
Aan7t FolAelgta 288 Hdh

O A < 2>, <F 24>9 Zo] REAF ARE FHEAF 94
Fo)gh dake W X a(B=4551, p<.001), HEAE A% Fujere
3 dEs WA (B=3205 p<.001), HEIAF 922 FEAF dret 779
% Apolel A wifER AT R, FujolEe] didk FEIAE FHRO FEAE
B=5428(p<.00D)ol A ot w74l REAF o 2ol FUHWA Frfel=
o et FEAE AR APEH}E B=.3969(p<.001)& FFAste] vk
5 4 & Atk F, REAE AR REAFE o] Fmud GFe v
A3 FEAE o] Fujelxe] folngt Js W= A, 28 W
EAE dRe s 1F AR Fanyt AFaned & A4S AR
H7b Aee o Eo

o



RE|H )
HE

FEINEF
o=

i

7 P<.001

5428

HEINZ
o|

| Fojel=

<29 2> FEASE AR Fulee Atoldl A REIAE o] wi) &t

<& 24> FEAE ZH} Tl Atolol A REIAE oA el wjsf &

S B se tak D LLCI ULCI™
AR R EEES  REAE )

& 2.2733 .0981 23.1742 .0000 2.0808 2.4659

HEAE R 4551 0261 17.4274 .0000 4038 5063
TEWS RH(FEHUF T R)

& 71468 1545 4.8324 .0000 4435 1.0501
HEAE R .3969 0375 10.5947 .0000 .3234 4704
HEAE 94 3205 0426 7.5232 .0000 .2369 4042

“LLCI = boot ZFH &2 95% A5 F7F o Ale] 3F3kzk
“ULCI = boot 7+F8F 79 95% A1 F7F oA A3zt



REAE Are Fuiore HEFNE <E 26>4H HREAEHI
(bootstrapping) & &&3lo] #AZ3 Ay} REAEQ gy} 33z A
olol 0o] EAJsHA Fof HHEA F3 A2 HFHJoH FEAF

o2l e Fujolo wi/lEII e Aoz e

ol\

<E 25> HEAE Aug pujoe AeldA HEAE o|4e) pgEs 2

=3 B se LLCI" ULCI™
e 0428 0331 AT78 6078
24 a3 .3969 0375 .3234 A704
s I 1459 0244 0975 1944

o= ZoZ yEhd AASH2020)e] Aot Vs shAE
°of FrEFo] FHAEY Ao, PFored FoF A+ AIFES
A= o & vpERd o] $43(2020)0] ATE A A ¥t
FE A F tate] A=Al A AlgstE AR7E Fsivd AlsE
T Eold g AR, YT ARE AFsE AFEAAA oJEA A
=

g ko] wheh A RRe] AlEel] g BEE e £ oglenm



2 e v

°|

= ¢
=

ulA ] 3.000 A Au] A

1
T

SH71 Roki= w9k Aw
. o]

°©

K=,

=

=

S

Al =g Ao AR
lojoF g Folt},

)
o)
o

=
_#Onﬂ

R

1
1.

AT E AR

o

PE o2 o]o]X

A 8(2017)2)
SEED

1
T

EER
174 o]

AT,

.

1.

ot

°

1 5}

F A1 7171

A
o

6(‘)1:

28] ZFe] 94 o]

o el =g

A

=

H| 2} E

A2 1.t}

"
Gl
av
it

0

—_—

0

"
A
B

ﬂ_MO

A2 e, v

vz 4

o

=

Pl audel o4

I3

A=

A
i

gk,

Al A}

ol
ojp

ok

o
il
o
iy

e

X

o|
"
wr
T

X

3
o
el

A
4

T

jant
]



6. 24w to] 5o =AW WAEFEL

WHAE Qs Fulolwmsle] Alolold WEAE o4 wARHe ol
ek wi Al g Advte] A58E sdvtle] #RAFe 24
aE BA357] 93] Hayes(2018)7F Al¢kst PROCESS macro®] model
178 o] &3tda, FE2ER HZL 50002 AQGstAon, N ke

B% = dAste] EA 5T

ol

SETE
of )

REXNZE

Mg 7 TOHel =

FEAE AR, FEAS o4, 2dnvoe] A=5dF, £dnve] #2d
5 #e HoF A shmean centering)dle] A3 A= <

WA RN s SR FEAE ARVE wiEd] FEAE e

Fo3 J&S mHTH(B=4551, p<.001). FEHESF 2o FEA

F AR (62536, p<.00D)e} FEAE ¢4 (5=.3124, p<.00l)o] -ulj 2]

ol 9L vzew, 2dusd advte] A=25(6-.1639, p<.001)

I E oshte] 2AWEe Adu el #REE (L1127, p<0DE Fvlo%
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<E 26> FHAF BRe Fulee #ANA FEAFE o wiERet &

Aol H3353 24vde] #AEY 2PEIEA

MEE | 8 | se | g | p | LLCI | ULCTT
MRS B (EENS  REAE 214)
A4 0000 | 0160 | .0000 | 1.0000 | -.0314 | .0314
HEAE A1 4551 | 0261 | 174274 | 0000 | 4038 | 5063
FEus ny (FHUF PR
166.278
A4 34827 | 0209 ; 0000 | 3.4416 | 35233
HEAE P8 2536 | 0401 | 63270 | 0000 | .1749 | .3322
FEAFE 92 3124 | 0418 | 74659 | 0000 | 2303 | .3946
SNS #Zas 1689 | 0230 | 7.3453 | 0000 | 1238 | .2141

54F 0674 0414 1.6282 1039 -.0138 1486
FEIAIFE 94 x 4=2F 0710 0512 1.3854 1663 -.0296 1716

SNS ##3% 1127 0348 | 32401 | .0012 0444 1810

REAE AR x AFEE | -1245 0537 | -2.3185 | .0207 | -.2298 | -.0191

HEAE 94 x SNS

™ Saar 0661 0618 1.0697 | 2851 | -.0552 1875

AeAgd e R4S
% 283 R? F D

)=} 3L

TFE““Z ;O%%%X SNS 0020 26512 1039

HE A E FR x SNS

" ;; Ao 0041 5.3756 0207

HE A E 94 x SNS

" 232% 0014 1.9193 0537

HEAE 94 x SNS

™ Saa .0009 1.1443 1663

"LLCI = boot 7tF &¥}o] 95% A&7t Wol Aol stgkak
*“ULCI = boot 7+ &9 95% A1 77+ WolAle] A3tz

deom 2dadRs Avnd HEAFE Jug dvte AIaEo

A G(=0674, p<05)F HEAE 9|43 sAvite) 43850 54
$(5=0710, p<05) @ HEAE 943} 2dvito] BRLE] FEH4EQP

3
=0661, p<.05)& foetx o HEAE AR Advte #&ETF
A5 AL (B=-1245, p>.05) Go3te] 2H a7 AEH A

Lo



g
s A3 FEAE ARG ndvvel AH=2E, REAE 4% 240y
of BB, REAE N3 £4vIde] BAVEF FEA4EFe R W
ol EAH O
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32
o

FEAE AR7E REIAE o4e wiAste] Fujeze dFS A= &

AelA advgel #Zdsy 2dvge A2 2dadE AT

4585 #FAdF  Effect se tk ) LLCI* ULCI*
- 9155 -.6596 2740 0547 50074  .0000 1666 3814
- 9155 .0000 1919 0501  3.8306  .0001 0936 2902
- 9155 6596 1098 0673 16309  .1033  -.0223 2419
.0000 -.6596 3357 0569 58970  .0000 2239 4474
.0000 .0000 2536 0401 63270 .0000 1749 3322
.0000 6596 1715 0498 34434 0006 0737 2692
9155 -.6596 3973 0797 49840  .0000 2408 5538
9155 .0000 3152 0598 52742 .0000 1979 4325
9155 6596 2331 0574 40606  .0001 1204 3458

LLCI = boot 7+ & 7he] 95% 21373k Ul A o) atgtgh
TULCI = boot ZHH & 79] 95% 41877k ol Ao &
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<% 28> AAvtoe] HIEFy AAdvu|te] #FEE wE HEAE 9
2ol AR &
A= #BFAAE Effect se tak D LLCI* ULCI”
- 9155 - 6596 2176 0522 4.1647 .0000 1150 3201
- 9155 .0000 2101 0573 3.6642 .0003 0976 3227
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ABSTRACT

A Study of Beauty Product Information on the
Purchasing Intention according to the Product Awareness

and Participation in the Social Media Activities.

Haeng-Eun Kim
Department of Clothing
Graduate School of

Sungshin University

Usage and influential power of social media have been expanded
globally. Their roles have been strengthened that individuals use them to
share the information and communicate each other, and companies use
them to understand the customers’ preferences and to induce the
participations. The common thing for both individuals and companies is
that they are operated by communication, participation, and observations
with others as the tools of images, animations, or texts in the social
media ecosystem which the importance as a marketing platform is

empathized. Social media play an important role for online marketing



platform in the beauty industry. Many researches have been performed
on the social media related to the influences of beauty influencers while
few have been conducted on the users of social media in the beauty
field. Today, consumers of beauty products learn about the information
of the products from social media and often suggest the developmental
directions of the products. The trend is shifted from the supplier—centric
era to provide the products by the companies with top—down approach to
the consumer—centric era to determine the direction of the beauty
products from the companies by consumers’ direct selecting the goods. In
this background, it i1s necessary to study to investigate the effects of
product awareness of the potential customers after learning the
information of the beauty products and to analyze their purchasing
intention of the beauty products through participation in the social media
activities.

Hence, this study has the meaning to verify the awareness of beauty
products which 1s the intermediate process to influence the relationship
between learning information from social media and purchasing intention.
This study revealed the causal relationship between participations in
social media activities and the elements to affect the purchasing intention
of the beauty products, and purchasing intention of the beauty products
through social media, classifying the participations in social media as
observational behaviors and active behaviors.

A survey research was conducted with subjects of 20s to 50s who had
ever experienced purchasing of the beauty products through social media.
Six categories were defined with questionnaires including information of
beauty products, participation in social media, awareness of beauty

products, purchasing intention through social media, characteristics of



social media wusage and purchasing beauty products, and general
characteristics. Participations 1in social media were classified as
observational behaviors and active behaviors, and single element was
prepared for information of beauty products and purchasing intention.
With respect to the data analysis, frequency analysis, exploratory
factor analysis, Pearson’s correlation analysis, and one-way ANOVA
were performed using SPSS 25.0 and AMOS 25.0 Statistical Program,
and mediating effect using by Model 4 and Model 17, SPSS Process
Macro and controlled mediating effect were verified.

The results of this study are as follows.

First, information of beauty products showed significant impact on the
awareness of the products; and information and awareness of beauty
products showed significant impact on purchasing intention. This
justified the activation of social media as the marketing platform for
beauty products.

Second, mediating effect with awareness of beauty products was
found between information of beauty products and purchasing intention.
To enhance the purchasing intention of the consumers, it is necessary
to increase the awareness of beauty products. Since consumers can
make the decision according to the subjective determination to reach
the satisfied level, it i1s important to set personalized accurate
marketing based on the preference data of the consumers.

Third, active behaviors of social media showed more significant
impact on purchasing intention than their observational behaviors, upon
the mediating effect of beauty product information on purchasing
intention by mediating its awareness. Active behaviors of social media

showed higher level in married subjects than unmarried ones and



unmarried subjects not more than 30s showed high level of
observational behaviors of social media.

Fourth, significant mediating effect was found in interactions between
information of beauty products and observational activities of social
media. That means information of beauty products can be a factor to
enhance purchasing intention while too much information may cause
adverse effect to the consumers who use the social media simply for
fun. In particular, purchasers of beauty products through social media
shower higher access rates to social media over 6 times a day,
implicating that developing multiple versions of short contents for
beauty products and exposing them more frequently could be
meaningful marketing activities.

Fifth, purchasing intention was increased in all groups of social media
on the observational behaviors as the information of the products was
increased, on the contrary, it was more effective as the level of active
behaviors was lower, according to the investigation results between
information of beauty products and conditional effect of awareness. This
means marketing effect would be greater in the group with more
observational behaviors of social media if contents on beauty products
are supported.

Sixth, significant controlled mediating effect was found in both active
and observational behaviors of social media on the information of beauty
products and their awareness. It is necessary to expand participatory
contents that are specialized for consumers of beauty products through
social media. If voluntary participatory contents that have high trust
level of consumers are provided in the social media, the results of this

study can support the good marketing tools to satisfy all the users with



various age groups who show both active and observational behaviors of
social media.

Based on the results, it is known that information of beauty products
learned from social media can affect purchasing intention by awareness
of the products, demonstrating that awareness enhancement of beauty
products which is a mediating variable can be efficient to strengthen
purchasing intention of the consumers.

Rather than instant delivery of general and integrative huge
information in the social media, it is required to deliver the information
via custom-tailored way according to the characteristics of target
segments. To be able to change awareness of potential customers
considering the characteristics of social media, it suggests to deliver
customized information related to beauty products, strategically.

In addition, observational behaviors of social media showed significant
mediating effect in the relationship between information of beauty
products and purchasing intention by awareness of the products. This
can be interpreted to show the potential characteristics of intuitive
consumption that can be influenced by images in the animations or
advertisement exposure on the comment section.

It is considered to be a meaningful marketing strategy for beauty
products in social media if differentiated contents on the information of
beauty products focusing on unmet needs are supported to the
potential customers who show observational behaviors of social media.
For example, it would be more effective to provide the required
information to individuals through social media based on big data on
individual characteristics such as purchasing volume of beauty

products in the month, purchasing habit, recent skin condition, or



interests, rather than knowledge-focused information delivery
unidirectionally which had been shown in legacy media or social media
to date.

If the quantity of beauty products is adjusted good for a month or
monthly subscription services for beauty products are prepared with
pricing between W20,000 and W30,000 for monthly charge, this could
contribute to lower psychological barrier of the consumers to be a
meaningful marketing strategy.

Therefore, this study is anticipated to be utilized to propose the
significant implications, establishing the marketing strategies using

social media in the beauty industry.



	Ⅰ. 서 론
	1. 연구의 필요성 및 의의
	2. 연구의 목적 및 내용

	Ⅱ. 이론적 배경
	1. 뷰티제품 
	2. 소셜미디어
	3. 소셜미디어 참여
	4. 구매의도 

	Ⅲ. 연구방법 및 절차
	1. 연구문제 
	2. 연구모형
	3. 자료수집 및 연구대상
	4. 자료 분석
	5. 측정도구

	Ⅳ. 연구결과 및 논의 
	1. 연구대상의 특성
	2. 뷰티제품 정보, 뷰티제품 의식, 소셜미디어 참여, 구매의도의 요인분석
	3. 뷰티제품 정보, 뷰티제품 의식, 소셜미디어 참여, 구매의도 간의 상관관계
	4. 인구통계적 변인과 소셜미디어 사용특성 및 뷰티제품 구매특성에 따른 뷰티제품 정보, 뷰티제품 의식, 소셜미디어 참여, 구매의도의 차이분석
	5. 뷰티제품 정보와 구매의도 간의 관계에서 뷰티제품 의식의 매개효과
	6. 소셜미디어 활동의 조절된 매개효과분석

	Ⅴ. 결론 및 제언          
	1. 결론                         
	2. 연구의 한계점 및 제언



<startpage>13
Ⅰ. 서 론 1
 1. 연구의 필요성 및 의의 1
 2. 연구의 목적 및 내용 4
Ⅱ. 이론적 배경 5
 1. 뷰티제품  5
 2. 소셜미디어 10
 3. 소셜미디어 참여 22
 4. 구매의도  28
Ⅲ. 연구방법 및 절차 35
 1. 연구문제  35
 2. 연구모형 36
 3. 자료수집 및 연구대상 37
 4. 자료 분석 37
 5. 측정도구 38
Ⅳ. 연구결과 및 논의  42
 1. 연구대상의 특성 42
 2. 뷰티제품 정보, 뷰티제품 의식, 소셜미디어 참여, 구매의도의 요인분석 56
 3. 뷰티제품 정보, 뷰티제품 의식, 소셜미디어 참여, 구매의도 간의 상관관계 61
 4. 인구통계적 변인과 소셜미디어 사용특성 및 뷰티제품 구매특성에 따른 뷰티제품 정보, 뷰티제품 의식, 소셜미디어 참여, 구매의도의 차이분석 62
 5. 뷰티제품 정보와 구매의도 간의 관계에서 뷰티제품 의식의 매개효과 83
 6. 소셜미디어 활동의 조절된 매개효과분석 87
Ⅴ. 결론 및 제언           97
 1. 결론                          97
 2. 연구의 한계점 및 제언 100
</body>



