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<& 6> FEHAHA T 2904
2 3 AR AY U A3F dolag
- #e ¥ #e T ¥ #
471 e v, elxy, Rgae] & f& @A
B o W 824 149 153 035 143 .100
TR g 8 Fr1H o TR o 2EE S
W} i) o} .823 A9 117 .039 105 101
g5-ae s s A 7171 AHg e 818 158 081 044 148 102
U BEaY el 22 mEAES dolgit 792 159 165 028 129 042
F7149 R g8 FAo AF
(hazm AmgAl S) & puje 763 104 -067 095 183 077
AGAIE A% FELACE 7IH AFS Fdd 174 811 011 037 093 084
A7 Eolg s FFAY IIRE AFEL
PEEEE 134 809  .031 034 109 077
H2 vk Agste] GololE AES TuF Aol
9‘; o} ° 132 803 136 024 093 .002
AGHIE A% 52 AFS T4k dolr A22 792 144 -021 105 065
AGHIE 98 s8] ¢85S T5sta APIo 139 788 -012 056 077 078
F71H o2 Udats Wistel dd des e 074 053 .874 024 132 058
Hdde s Bom Udibe] AFE g Aol gt 104 066 .865 038 153 .089
s A2 ddotEr} e AlLksitt 103 119 855 052 181 085
e Ay #e AES AT Y 115 057 832  .068 201 .083
SE 7ol d AF Bd JRE FEE s
Aol 067 019  -014 .820 029 .046
v A il Al BlEs aedy 03 020  .001  .810 021 057
A vl Al Y Ak AEE Hlad F
Upe] ¥ EElgle] mis AEelx melere] Tulshoh 075 01 001 .802 030 .097
T AR SAE A5 el W A%
2ol gt 023 016 .047 794 010 170
TT 7EASE A8 FAFE s I 010 03 130  .717 010 048
e grE EReld 7198 sEe we Ho) -
91t} a K 158 127 173 .002 832 .087
A7 dellel s3e weter] e 6T
Wolae S WAL AL Fujet A 9 180 101 183 -.019  .828  .098
T SNSY TV s 5o zi #s
whebst AL $83 Ho] gt 182 133 141 016 816 111
v Fae Ay Belo] gl& u Hlelad
AH] 22 W) A64 128 197 037 7T 097
U= dol 2 % Al tAlol At uhgol r
=y hAe Fastd ot 092 079 076 079 054 834
meldol Fulo] F& gL Frid whe
AFU EREUE oAl FhA FroikA] ekl 071 103 .061 086 A15 821
o gl
Fr1H oz vEAE WiEdte] ol aEdS vt 092 025 035 153 107 813
vz dlo] et WS A ddlol fasEr
Aau A4de Baay 106 076 121 101 079  .803
R 3.538 3435 3218 3197 2948  2.843
A (%) 13102 12.724 11920 11.841 10918 10.547
T4 (%) 13.102 25826 37.746 49.587 60.505 71.052
212 %= (Cronbach’s a) 897 331 890 .855 911 .862

KMO-=.895,

X*=12519.387"*(.000)
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= g 2} 7] AL A _x}7] 2EH 2
EFH &7 &3}
e U7t akE v obgwth 5o uiAt g Azted 843 108 050
ﬁﬂ%ﬂﬁﬂ%% Tl UE Aged ¥R v B whEate 832 078 195
Holr}
= ue] A gl Al vt .825 061 094
Ui vo] QB Fol A vl A2 Fito] A9 gl .816 -.010 037
FE#YA TS T3 U= FERY AF4sitha =71t .808 105 146
FE#H TS T3 W S AF=gria Az .080 817 112
o]zl Fo]AEIAE Zo o = I~ A A o
:Ll%l;;] Ejl;kﬂa J 5ol ol W ta HFHow 0% S04 15
FE#HYFS T ArEsite] A .068 798 098
FEI#GA S S8l tddAdE A5402 xd3A At 107 798 146
BE g dES B X% F=7h 0lo] =2
g%};ﬁﬂs{;@e—% oﬁl;‘r@]—-— 271 & 53] A7 4o FE 052 795 124
e R s o X7} fgade maT 107 096 816
REAPES Fol 2EH27} sf2dr 058 156 .805
jg ’EL}'EI%%% B 2k Fm AAAUATY FEHE e o 193 -
ijgw%% W B4R Aol A Aol wepdw o 164 703
gAY, sle], Welad, ud #E wow 7| 3te] Hrh 104 100 785
IHF 3467 3.338 3.325
2AF (%) 23.115 22.256 22.170
2 (%) 23.115 45371 67.541
A1 # = (Cronbach’s a) 889 874 873

KMO-=.896, XP=6129.472"*(.000)
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g zg =3 %
gy g A =4
7"3‘ %J' =1 o) 7} Ajz‘} ‘;Ll
EﬂxE ;};]j] g Z+7]
- B2 A
= o] = S 83l WS HAF= 74_% = 9] 5] =
oLx_E]_HTOﬂ *Hu——l—’— T W 46 0} n ‘I‘E%‘r‘] O]'/(] 810 116 153 143
=
= o el A wEs I En Ao 2790 163 101 115
= A89 JdFHE 483 S5 vt 790 156 176 .066
= Y5 5 2T BAS S Fsted AaHoR we 785 145 180 118
e dAske g5 ds) g&-olnt 771179 118 179
U A5 B4 T5E53 L%stesd og gl fiv 160 793 146 .100
E 58 9 Atete] AV ket 156 789 142 117
FEES U gF9 gF EAll VA0 =& Fut 137 787 126 136
s 2o s =48 Bt 139 775 111 A28
ETRES U gow 3 dstE AL Foldt 145 772 150 089
o A e A8 FasA A3 160 140 777 096
= 2 A o7 2 =gE H A= o] A uk =
;}: g oz Holau thE 3 of vla) AoE o 94 14 164 776 1%
Holt}
o] AR5 B8 upgd Bna4g wa gt 140 066 765  .163
U m#@zel ons 5 d4dqa o 2o 73S d= Holt 116 127 759 138
FTERES U dFFdol e AHtE pa ok 175 181 757 121
4; _7%*—'%%7, NS 9 N2E 7oy n&S F538n 0% 122 149 79
=g}
e #8419 gdels A&7 "es 4o gtk 162 081 105 793
e g5y 58 2 488 st dagssd odgel vk 132 176 161 777
= A FAFoAg HAEE ¢ Ao w8
j = OTH 2 Fo Ao dEg A 7 o] 717 o] 154 1% 173 77
T
a5k 3401 3353 3231 2704
A (%) 17.902 17.649 17.006 14.229
A (%) 17.902 35550 52557 66.786
A1# %= (Cronbach’s a) 84 81 88 875
KMO=.919,  X?=7537.219"*(.000)
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<E 9> FH#HAE, AgF 284, dFA8HE e Aada
T & 1 2 3 4 5 6 7 8 9 10 11 12 13
1. 335 v 1
2. 95-# 1307 1
Helge |30 A A 081" 375
R & |4, Flo] e 239" 249" 194 1
5. Wolay e .055 Ao7 304 2627 1
6. vld¥e 108" 2677 20477 2147 4127 1
e 7. ANESH 211 186t 179t 283 174 153 1
‘?%% 8 ~E# 2 s} 223781t 172t 178ttt 2017 1887 316"
9. Ap7INAETH 099" 290" 116 160" 261" 220" 179" 227 1
10. 9% 9=4 "= 2287 105" 149 249" (085" .020 290" 257 193" 1
9 F (1L fFs¥ 2 A7 102" 081 d11 2427 074” -03%5 224 150" 183" 360" 1
AAE |12 24 U A 2 B4 1607 2147 20677 272" 2167 038 260" 248" 203 392" 381" 1
13. =4 ul 3137 166 182 171t 2117t 172" 038 239" 270" 236" 398" 3741 375 1
Mean 3.70 2.92 3.37 3.34 3.03 3.00 3.72 3.61 3.13 3.65 3.72 3.59 3.67
(SD) (.88) (111) (1.03) 105 (114  (1.22) (.90) (91) (1.05) (.95) (.90) (.90) (.89)
* p<.095, #x pl0l, *=*xx p<l.001
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ol FomE AolE HAY. AEoFEzs= MEQ] AFddArE 71E<
AT ARG FEHY sl Eokom, AEofo] wet Fon gk Ao
E B ATH£=3.97, p<.001).

o o] AFUEAELS FE B P Fol =Roer 53 AT Ad F
ARt A, mlZol Fobs A7t 2¥A @2 AT AT FE
ga-so] =4 dEEth

<3E 10> dwty EA mE FE AP ds Aol
R = N Mean SD Fort D Scheffe

20tH 256 3.60 65

A ¥ 30tH 303 358 65 1.06 346
40th 267 354 63
A4 422 361 61

A ¥ 1.88 061
A 404 353 63
258 &Y o8t 73 352 54

g 9 ggn £ 606 358 66 71 490
ke 24 oA 147 3.60 64
A uk ALE-Z) 582 341 65
AP 103 370 63

4 9 . 481" o002 A<P
] P A H| =2 68 3.58 57 b>d
2+ /A 73 3.37 65
) v 521 355 65

PR " 397 .000
NE 305 3.37 63
%l A 826 353 65

sk p<l 01, *xx p<.001

_59_



)

il

"
G

—

0

-

KeR
T

=

o] 3494 o7 o LAk}

33t

i

A A

T840 £& Aoz yehgrt

olakel AT AT} 40Tl o)Ak A )

AT dA R A A
B YtHE2.38, p<.05).

30tH

-

s

=

=z
=

174

1

o
ERE R

B/

—

0
~
fi%e)

=
=

Aol

T gAt AeH e

T

i

Z]

Al
=

& AP AbE
HATH(F=13.01, p<.001).

=

B At

=
=

@ Aol
Fol

S

oy
go

=
o
A

_MOL

sl

TR Aed TgA

HATHF=9.04, p<.001).

-

SRR R
o e}

-

R

St

°

Aol A}

ol

Eis

Folv]

oa

& A7)

il

ﬁ
i

BEIb FolA, BEgI 2]

o] 2 ¢

Nfo
o

o

oy
)

)

e

p A

SRR ERE

el o

o

2=

A

ol
=

3 A/, o)

Z]
Al

Mu A, AR
_60_

ol
=

3} o)

4
23 A 9 /A14 ]

Z]

I
T

Ak A}

’

Z]
Al



<HE 11> dukd

4ol we Jed ZEAY Aol

T 5 N Mean SD Fort D Scheffe
20tH 256 3.49 .68
Sl £ 30 303 3.49 .69 .07 937
40tH 267 3.47 62
o] A 422 3.54 .69 .
| | 2.38 018
A 404 3.43 .64
a5 stal £ old) 73" 3.73 61
8} E] et &4 606° 3.42 67 13.01™" .000 ;?Z
g &9 ol 147¢ 3.65 .63
A9k A2 582% 3.44 67
A2 103" 3.73 50
4 4 , 904 000  A<be
o] g A H] 2] 68° 3.68 .63 b,c>d
k3 /A 734 3.32 78
] ") & 51 357 65 B
Ao - 283 005
71 & 305 3.44 67
A A 826 3.49 67

x p<.05, *x p<.01, =xx p<.001
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<HE 12> dwrd EAo] g dFAFHE Ao
- s N Mean SD Fort D Scheffe
20t 256 3.72 70
a 30t 303 3.63 64 1.70 183
40tH 267 3.62 66
1A 422 363 70
A 4 -1.11 265
A 404 3.68 63
A58 F¢ ol 73 3.47 75
g 9 tm b 606 3.69 63 3.82" 022 a<b
ek ¢ ol 147 3.62 74
QA uk A} A 582 3.60 63
A 7P 103 3.89 49
4 9 ; 04 o000  ASPe
R RS | Bl 63 3.88 55 b,c>d
g /AL 73 353 78
‘ n & 521 3.60 70
PR i -321% 001
7NE 305 3.75 53
A A 326 3.65 67

x p<.05, #x p<.01, =xx p<.001
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et A7 (£2.346, p<.05), 3o #E (#5558, p<.001)7F A=
ek Q(+)ol JFS v A, FFHee velayg e, 2 vdHge
AR Foud JFS M AA kvt wEtA ATFHAAELS AFF
Tojel AP, 1
2k 5 oo Ay s
2 EFoly A e AT AFAS Agse s ondt. 5
T 9(2012)9] AFAAME B ARAS G R 5 AHN AEw @
g 5 A¥FY Z2a FostA g A, AvlEsitel uig Wt
FostA vEhyg B ATAE sudsie, RERgds T AF A
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271 &
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o) 4 A

A, AF4H2019)e] A4 Il A

1;‘1_]__

o

H .

o

ol

N

ol
W

=
=8

B/

T

<)

#4E(B-.084) o2 A&

3

] &

Il

vy el s T (6-.143),

Collinearity
Statistics

H

Tolerance VIF

D
.000
143
019
.000
214
232
.000

1.072
1.347
1.213
1.173
1.417

933
742
824
.853
706
805

4.229™

143
.056
084
197
048

044

146
045
073
168
.038
032
2.027

4% Tl

1.465
2.346"
5.558"

R

1.243
1.196

12.095"
126
19.7347(.000)

)
oy

o] =

1.243

v d e

Constant

F)

* p<.05, **xx p<l.001
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2) FEAYPEo] 2EHUZL fdtd vA= JIF

ATodAEe] FEHAHG ] AYA 284 T 2EUZUs] A=
FaFol sl dolr 7] 13 vhF 3|74 (Multiple Regression)< A A3k
o Ty AARE Jastr] sl Tolerance(& =}k A)) e} VIF(FEAF A%
A Adte <3 13> 2ok FE#AE 59 Tolerancew 0.1 ©]
4, VIF= 10 miRte = yehy gFadded 247 fles Aoz veu

ATRAAEY Hedgdsol ~2EH A 9435t nx= JaFs A=3
A3, RAFEe] 0110(#%=.110022 Jetur HEagsgsozn s ~E

g @3tE =7l AL AA 248 oF 11.0%% A9 ¥ Aoz YE
. AT dEdAEY 2EUE $stde FEHAYAE 5 sFE (527
8, p<.00D)e} A& ¥ (£2.204, p<.05), ¥l ol = ¥ (£=2.403, p<.05), L&l
U #e] (122345, p<.05)7F A4z fFofnd A+ &= v,
Fae ek sl AR Fove dFS VAA Gt whebA
AT NGRS E et AP, veolaiwy, 22 ddaAYgE

Bol @45 ~EYR g5 5SS @ 5 vk ol @ AdE s, #
2~

&5(2019)9] FAd e vldae Muavt 2E S st vA = G el o
Aol vddey §F V2ol dEHa AEUA Fa 2 9len &
of A A = =4S Wwokva Wy # Age FEAHow wes Fold
OooAd dUdagd e 2 7 B AloE FF A AvxdH

Eqdo= s ~Eds &yt shesttha AzbE
AT AE] 2EH2 43t = FHAAD S T sHdF F(6-.180)
b vg 2 43S v ole S8 FE FuldEel AHAE &
o A E e AeAd 20219 Aol A
T ARV o]F yErd sHE e EelA 20-300 A ES] A AR
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G Aol Aale] abel m@ Aot @il we By ~EdsE 9FE
o A Aol AT HFEL PAFORA AEALE FaAY
SoUERt Qe werg goldhth thgom o] ae)¥hel(5-.094), M)
9 ¥he) (5-.086), A FHel (5-080)7F 2= el @bl e v Ak,

<E 14> BE|#g P 5o] ~EHY A g3 X Ak

SEd s o Collir%eavrity
- B Statistics
B Vel t D Tolerance VIF
sHgE vl 186 180 52787 000 933 1.072
] 532 041 050 1.316 188 742 1.347
HE 9 A3 e 070 .080 2.204" 028 824 1.213
4 % 3 of 2 055 064 1799 072 853 1.173
w0l ¢ ] 075 094 2.403 016 706 1.417
vl e 064 086 2.345" 019 805 1.243
Constant 1.967 11.509** .000
R 110
F(p) 16.827°*(.000)

* p<.05, =% p<.001
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& wiAstE AR sEd s & 5 dth

A A APR st 45
Z32 AyRd, Syuclo] FEHMA N JIFS FH dolre 1d
AlA AFA7t dFAFEd A= dFo] FAASLE frofnsirta
e aL(B8=.221, £6.499, p<.001), YFAHHAEES 4.9%(R°=.049, F=42.
<001) AHdFE Aoz A F HyRicd AFBYds 59 o
FAHAZ &S vHAS & & U ggoR Syudo] wrpRle] v
= YolH = 297l A AP A7t 2EH
o] BAA R folatd (5172, 5017, p<.001), ~Ed = $43= 3.0%
(F*=.030, F=25.173, p<.001) A@BsF= Aoz veygdd. F AgadE
Wol q55 ~Ew 2 437t wolgo] AT HR AP It wjsy
WMol 2EY A @te] JFS mAGE AL & £ Uk HHwede] wiy
WS AA FHHA wA = J3FS dolr= 3dAlE AP Ao ~E
A s dF AT wAE GFo] FAHeR fFosA e,
AEAHAEE 132%(R°=132, F=62.762, p<.001) AHa|FUct o= AFP
g5 SAT Aol wirge ~EH A syt GFAAFHA T A=
o] EAHOR fousitts Eow APAYS EAATE g =Y
Hlo® A&y Hiwicle] syl AP E Ptk Eolth(8-.293, ~
8.903, p<.001). BElstH <kA 1dACNA AFH 7t F5HAJA AFAEH
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bt oh(5=.333, =10.148, p<.001). 4FAHA == 11.0%(R*=.110, F=102.987,
p<O0l) AWEAFE Ao etk % Hduel doj@yt F5Wa o
BAAEE BolAA WES & & AUtk the, Byule] uMele] H X
GFe Polri 204 Hojet 2EUS @] HAE G ol
FAACE FYsRA (6178, =5.206, p<.001), ~EH
=032, F=27.103, p<.001) AHWallF+= ASZ YEeST. = €A dofd

27b Wil AVl Eedtel 4% vMES &
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of vAE Ggel BEANOZ fovlstgrke Folth o714 dojwel e
o A%y EYwae stel dojngs 3

A= Lol tH( 5272, =8.492, p<.001). oluf sloj#e 7t JFAHA L W

e I AR Fon| et o= (6=285, =8.892, p<.001), ~EH
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ob 2EH A syt IR vAE el AR Fofstdl,
AFAAEES 121%(R7=121, F=56.458, p<.001) A9 3]
th ol Holag#e s BAG dEdA wipES
S mAE o] AR Fondine= Lo vola
At one SHucdor A&y 5ywcd syl oA
HATHE Sl th(B=.296, =8.882, p<.001). A 3tW <Al 1Al A we]=
ARl G A Eel g WA ThaL(6-131, £3.924, p<.00
Dustorns ~EHXA ¢ahe dolagaeel =t AAE F2
ek WSS o QT
dldae] 7t A=l mAs Gl 2EdUL ¢ste] WARIE

Ayrd, g = ddaert dydAed vAs o] AR

FomakA] & kth(p>.05). ol EPWAe]l FHMAdd FFS v A E3
OE e St oz Sgmcel wiHeld® g nAx K}
A AT E 2dA Ay, ddAEEs 2EHs g8t W= o]
FAARE fFositiar YERSTH(B-188, 5495, p<.001). ~EH 2~ %43t
35%(R%*=.035, F=30.190, p<.001) AHalF+= Aoz AU F, A4
AAEe YAdRas Zo] 42 2EY A 938 4 5 Yl =YW
Aol miZfAE AX FTEHWA TS VA EA LolrE J@ANAME

daelel ~eds 437t 4720 nxl= d&Fo] A4
393, dFAAEE 106%(R£7=.106, F=48555, p<.001) AHaFE Aoz
RSkt 2o vl e S ST el miziiaeEdl e skt
P FA =l vA= FFol sAHLR Fov s AtH(B=.330, =9.826, p<.0
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<E 22> FHAY YN JdFAEF =] BACNA 2EH A ¢hste] v &3}

o A
H] AF A= B B t R? F(p)
T 8
SAE Tul  QEAAE 174 230 67757 (000) 053 45.987°(.000)
532 QEAAE 113 189 55197 (000) 036 30.455(.000)
EEER QEAAE 143 221 64997 (000) 049  42.241°(000)
1A
ECEE) QAT 212 333 10148 (000) 110 102.987"(.000)
Wolzelghel WA E 111 191 5575 (000) 036 31.0827(.000)
g 7z AFAMFE 013 .05 708 (479) 001 501(.479)
SAE o sEds $8k 230 223 656777 (000) 050 43.1227(.000)
s ~Eds 98k 147 181 52887 (000) 033  27.968°(.000)
Agwe  2Eds 98 151 172 50177 (000) 030  25.173°(.000)
2¢HA
Hojghe]  2Eds 98 154 178 5206 (000) 032  27.1037(.000)
Wlol=eihe]  ~Ed2 98k 160 201 59037 (000) 041 34.847°(.000)
Y] ~Eds 98k 139 188 54957 (000) 035  30.190°(.000)
—
fg"afjgg JGRAAE 210 286 85707 (000) 130  61.691°(.000)
-3 QEAZ = 219 208 8983 (000) 122  57.047"*(.000)
~EY 2~ 93
Al e QEAZ = 216 293 8903 (000) 132 62.762"(.000)
367 o
3l o] 22 JRAAE 200 272 84927 (000) 183  91.995°(.000)
e~ 93
delAdHE]  gmagAm 218 296 88827 (000) 121  56.458°(.000)
vl e JARAAE 242 330 9826 (000) 106 48555°(.000)
#xx p< 001
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2 ATodM e FHA B AT =SS BN 2EH 2 g3}
w7l g ke g FAA Y-S g W g dotr 7] 93] Baron & Kenny
(1986)2] Sobel-testE AA 3R om <F 23>0]A] HE uvpel zro] o] HbA
2 A WA BAS AR S EUE #ASEE 194, 294, 3944
AX wiANERE HAFsA Sobel-test= ZAS #<e Zugke] 1.96x.th
otof wiZhEdrE frolmsitta AT <FE 23>oA He kel 3o
FE#g A s dFdF = BN 2Ed 2 st wi ) &3 (Z=4.95,
p<00D)= Adigte] 1968 T =4 yUsgteornz FAHox Fy#A Y59
AeEd 284 T st 2E#H S S3he fF AR AR ATE sl
gl = A

[ B

<E 23> 2EY 2 93 mNagd A=

Welel H=E A v 7} & ¥H(Z-value)

FEHuH Y E — | ZE¥Z~ g3 | — AFAA= 4.95""(.000)

#xk p< 001
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g AuEd, Syucle] FHMede mAE dFSE AF GolEE 19
oA sloldEl7t dFAFAE WA FeFo] AR Fomsita
EFuETH(B=.333, 10.148, p<.001). dFAFH = 11.0%(R*=.110, F=102.987,
p<.001) AHalF+ Aoz AT =, syWl sojdges F5MQ
AFAAEE F=ohAA ves & + Ut
e GEFS dolr= 2'Ad A Fol e
of FAASE o5t L(6=160, 4.
(R*=.026, F=21.625, p<.001) AWslFE Aoz el 3,
ojgtel7l vzl AVIE T dFE HHAS & F Ak 3@ACNAE
sloj el of 27l Es el AFAHA L MAE FFo] T
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HZo] v A= Jggo] FAHoR FANSAT(B=.233, 7220, p<.001)=
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]_
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AFAA =l WA= dFe] EAHOR Fov s A rh(6=289, 84
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<E 24> FEAEYE dFAAF =] dAA AT AET ] i) &

o
A A% A= b B ¢ B Fp)
T
$gE o AEAHE 174 230 67757 (000) 053 45.987"(.000)
3] 572 AFAHAE 113 189 55197 (.000) .036 30.455(.000)
A8 e AEAHAE 143 221 64997 (000) 049  42.241°(.000)
1A
& o] 72 JRAAE 212 333 101487 (000) .110 102.987°(.000)
o] 2 e AFAHAE 111 191 55757 (.000) .036 31.082°7(.000)
PR AEAHAE 013 025 0708  (479) 001  0.501(.479)
4 o) AR EEZ 118 099 28507 (004) 010 81237(.004)
uge] A7 AAEEE 273 290 8695 (000) 084  75.606"(.000)
Ay AZAAEEZ 118 116 33517 (001) 013 11.228(.000)
2¢HA
Holwe] AV NAEZZE 160 160 46507 (000) 026 21.6257(.000)
Wolad e AV AAEEZ 239 261 7749 (000) 068  60.049"(.000)
g A AAEEE 188 220 6473 (000) 048 41.093*(.000)
st Tl -
A AEy  OTAHAE 16 260 TO20 (000 120 56032°(.000)
] -3 AEAZE 157 246 7097 (000) 091  41.324"(.000)
A7) A % 7
A9 e AEAHE 164 258 7.8227° (000) 115 53.225"(.000)
A7) WA EF 7
3¢HA|

F |

sof e AFAEHAE 148 233 7.220™  (.000) .164  80.749"*(.000)

A7) A EF7

I~

Mol =5 2] AEAHE 158 248 720177 (000) 093  42.430°(.000)

A7) A EF 7

I~

vl #e AEAHE 184 289 843277 (000) .080  35.824°"(.000)
A7 NAETHE

sk p<l 01, *xx p< 001
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2 dATodAMe FHAE I T8RS dAA AAAETH
of wiAEHe] e FAA fFeldS g W ¥ dolr 7] 98] Baron & Ke
nny(1986)¢] Sobel-testES AA&Pom, <FE 25>04 HE Hle} o] o]
WA kA TAE BAS AN S EYE AASERE 19, 29, 3¢
o AX wiHasE HI3AE Sobel-test= ZHS e HEoigke] 1.96
wr} Eolop wisfEayrt fovsitia A <FE 25> A B nhe}
2ol FH#Yd s dFAALESS] BAACNA AVIAAETAE] i E
(Z=551, p<.001)+= Adigte]l 1.96KE T =A ysgtornz FAASE FEHH
g5l Aed 5284 T st ArAAES

B}7) 91gol oHelE Ak,

=

)

e dFdF =l Wil A

A

<E 25> ATAAETHEY WilES A

Hele] A2 vl 7 & ¥H(Z-value)

FEHuH Y E - | A7NAAETE | — R 5.51"*(.000)

#xk p< 001
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R (2017). AFE Y, A o]H] =, RfofE o] S PpE FEF H] A=
Gk st fstd WhALS 9=

ALY (2015). ¥ Qe AofEs g, Y EHFHYE H A ] r] X7} b o # A
of pjA= G g ES ff= AU st vHALSHS] =

54 (2020). FE AR FEAEY ) mE JFUEH g sao] &
FX GG rj X G QAR NS th st uhALSE 9 =1

FA & AFY (2021). golB AMAE 53 3FE Py WS
w3t AT e &85 %), 11(1), pp. 165-179.

T A, JEA (2015). A 2H|Ale] wolagwy] BAS Ed sty e
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el jetal ik HALS =R

HAEA, #Ad (201D, A9 A7|assol dFAdael mA= 9 o
T3 FHE gH, 25(4), pp. 143-161.

AulA (2021). COVID19 Awfe] ]2pd A3 f g7 2Ed27) 3183
ML H G g v A= G gt Bk AL =
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Abstracts

The psychological benefits of beauty care behaviours

on work performance

Son Eunhye
Department of Beauty Industry

Graduate School of Sungshin University

Beauty care behaviour can be defined as the act of creating a visual
image of oneself as a means of achieving a beautiful and healthy body,
in order to make oneself appear as one expects. As the times change,
individuals who pursue beauty and individuality are performing various
beauty care behaviours in line with beauty trends according to their
lifestyles, values, and needs.

On the other hand, intrinsic beliefs about the practice of beauty care
behaviours and their potential benefits play an important role in the
psychological efficacy of beauty care behaviours. These psychological
benefits can affect an individual’s performance and expression in various
aspects of life, including the workplace. In fact, there is a significant
correlation between beliefs about beauty care behaviours and job

performance through psychological efficacy.



Therefore, this study aims to investigate the effects of psychological
efficacy of beauty care behaviour on work performance among adults
aged 20-40. The study population was 826 men and women in their 20s
and 40s nationwide, and the research method was an online
questionnaire.

Statistical techniques used to analyse the data included the Statistical
Package for the Social Science (SPSS) WIN 27. Frequency Analysis,
Factor Analysis, Reliability Analysis, Correlation Analysis, Independent
Samples t-test, MANOVA (Multivariate Analysis), Multiple regression
Analysis, Hierarchical Regression, and Sobel test for mediation effect.
The results of this study are as follows.

First, we examined beauty care behaviour, psychological efficacy, and
work performance according to the general characteristics of the research
subjects, and found that beauty care behaviour, psychological efficacy,
and work performance were higher among professionals.

Second, when examining the effects of beauty care behaviours on
psychological efficacy, self-efficacy, stress relief, and self-esteem were
all higher in subjects with high beauty care behaviours than in subjects
with low beauty care behaviours, and the differences were statistically
significant.

Third, we examined the effects of psychological efficacy of beauty care
behaviours on work performance and found that self-efficacy has the
greatest 1mpact on work attitude and competence, work ability and
self-development, and organisational growth and rewards, and stress

relief has the greatest impact on organisational relationships.



Fourth, to examine the mediating effect of psychological efficacy on
the relationship between beauty care behaviours and job performance, we
examined the direct effects of beauty care behaviours on job performance
and found that five beauty care behaviours, except nail care, had an
effect on job performance.

Fifth, we examined the mediating effect of psychological efficacy on
the relationship between beauty care behaviour and work performance,
and found that self-efficacy, stress relief, and self-body esteem all had
mediating effects on work performance.

Taken together, the results confirm that psychological efficacy of
beauty care behaviour affects work performance among adults in their
20s and 40s. Marketers in the beauty industry can consider this aspect
when positioning beauty products, and organisations can encourage
beauty care behaviours to take advantage of the halo effect on

performance.
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