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1 MAGIC KINGDOM AT WALT DISNEY WORLD, LAKE BUENA VISTA, FL. US. 1 ISLANDS OF ADVENTURE AT UNIVERSAL DRLANDO, FL. US. 9549000 9,
2 DISNEYLAND, ANAE 1 15 UNIVERSAL STUDIOS HOLLYWOOD, UNIVERSAL CI . 2056000 1
3 TOKYO DISNEYLAND. 1 16 LOTTE WORLD, SEOUL. SOUTH KOREA 4714000

& UNIVERSALSTUDIOS JAPAY. 0SHKA. JPAR ! 17 EVERLAND, GYEDNGSH-DL, SOUTH KOREA 531000

5 TOKIO DSNEYSEA, TOKYO, JPAN : ! 18 HON KON DISNEYLAND HONG KONG AR 6 6200000

& DISHEY'S ANIMAL KINGDOM AT WALT DISNEY WORLE, LAKE BUEMA VISTA FL LS. 15 m 19 NAGASHINA SPA LAND, KUWANA, JAPAN & 5P 5

7 EPCOTATWALT DISNEY WORLD, LAKE BUENA VISTA, L 70 OGEAN PARK, HONG KONG SAR

8 SHANGHAI DISNEYLAND, SHANGHAL CHIVA y 11 EUROPI-PARK, RUST GERMANY

9 DISNEFSHOLLYWODD STUDICS ATWALTDISNEY WORLD, LAKE BUENA VISTA FL US. 75000 22 WALT ISNEY STUDIOS PARK A DISNEYLAND PARIS, MARNE-LA-YALLEE FRARCE &

10 UNIVERSAL STUDIOS AT UNVERSAL GRLAND, FL US. 9398000 73 DEEFTELING, KANTSHEUVEL, NETHERLANDS 7L 5180000

11 CHINELONG OCEAN KINGDOM, FENGIN,CHINA 87400 24 TIVOLI BARDENS, COPENHAGEN, DENMARK w400

12 DISHEYLAND PARK AT ISNEYLAND PARIS MARNE-LA-VALLEE, FRANCE B 00 15 UNVERSAL STUDIS SNGAPORE, SIEAPORE 9 4z 0
13 DISNEY CALIFIRNIA ADVENTURE, ANAHEIN, CA S A 9SO 929000 0P 25 TOIAL ATTENDANCE 2017 UAS6000 232575000
- 0P 75 ATTENDANCE GROWTH 2116-17 471 203926000 23357000
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2018 094 01).

oM A= A 20108 ZHLYAESZ Aoz 2011d F ol =, 2014
9 sAbgbg], 20179 EHEAE § ould Y ZHlxE dHEola gt
(&= FAEH ol 2018d 10€ 01Y). 20109 &2 A (9¢€, 102
) PN FE 1,308380M o2 sHetE HuE =¢sty] ol HdE 2009
99, 108 47l 835168 Mol st o, 20099 4FAS € /)3t
H] 19.9% #Z4dh £33 SEgE HueE =9 3 AL 20109 9€,
109 €71z e 275% F7FECH 201095 A4 d-AAFI ForE
™, 2011 9€, 10€ 42 e] € 7|7 iy 54.3% 74 Stk 2012 K-
B 20169 99 10¥€ qFAA4E= 2011 v AZAA7E FF A5 2017 of
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ol 3007t mRF 1227 (35.7%), 3009k ©]4F 5005
5008k o] 129 (35%)2 YEY HEs7E 7)
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10tH 61 17.80%

o153 20Th 244+ 71'393/8
30Th 24

40Th 139 3.80%

13 (&3 A 5 4E) 18973 55.30%

2733 12574 36.50%
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AMAE YA HH, AW, ATHT, FAYTIASR, A9, 255,
WEET), ol §HA, A%, EA] U MEEH Ade e <E 11>
s 2ot
wAAH AE e T 1809 (55.7%), A4 14378 (44.73%) 2 = YERR AL,
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11678 (35.9%), 1008k ]2 3008k Wl vk 1417 (43.7%), 3005 ©]4F 500
Tkl w w619 (18.9%), 5005 o]} AL 59 (1.5%)o2 ERYETH W
7 me 7, A8 Ak Bl flElA 2 LA 26678 (82.4%), 71H
S Z38tetr] el WEE nA 57T9(17.6%) %, 7, e AkE By

el = Aol njFel A Yetwt Hvulga ] BEAEEE 1374
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AN
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(3) ¥ 2H vat=

<EO12>9F v AR 2AAY JHe w32 1167 (41%), oA 1674
(59%)o.& o4 e uFo]l A Yeion AxL 109 179(6%), 20
o 1959 (68.9%), 30th L7 6478 (22.6%), 40t AL 7H(25%) & LhE
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(1) Z42F9 A8 2gALY 23

Hutsta AgeiAR WAl e 34 el de RIAFE #
A ARE dE<E 17>9 2ok RUEEs 799 A8E A F x°
(Frol A BA#F)o]l 884.687, P#kol 0.000, RMR( A3t Ht Al Zxb)7h
0.050, NFI(% %4 &+ 5)% 0.852, CFI(R 24 &+ 42)%= 0.890, GFI(7] =2 g
A1) 0830, AGFI(EAAFAS)E 0.782, TLI(H] &
RMSEA (AL 2H Al 53 5 Al )= 007602 A7y Hgweo Hmrt
AAstA FAR A= Aol THEHATH

A A== AFES] A= AF T xXPFrelaAs SA %)l 633.845, Pat
o] 0.000, RMR(91 43t a3 ZF3H)7F 0,028, NFI(GEF 4§41 )= 0.854,

CFI(M A g2 7)+= 0915, GFI(7| 24 &A1)+ 0.872, AGFI(Z=74 4 g

F)E 0.836, TLIFIEF2ATAA )= 0900, RMSEA (A XFA) 333 o Al
S 006002 AFde Are] HmrF A A FAAHATE Ao

o|N

FH AR A9 A= AF T XPOFIASs FAE)
584.627, P#kel 0.000, RMR(A&zF Al ZFAF)7F 0.036, NFI(3E =2 34
7)£0.831, CFI(M AR F)= 0907, GFI(7] =432 4)+= 0871, AGFI
(2R AFAF)E 0835, TLIM Z=H A F)E 0.890, RMSEA(EALL XA
wHTEAET) 00592 AT A= HEr7E A A FAHATE
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x? RMR GFI AGFI TLI NFI CFI RMSEA
71&%k p>0.05 <05 >90  >90 >.90 >.90 >.90 <.05

S£H<€c  884.687 .050 .830 .782  .876 .852 .895 .076

ojyjsic  633.845 .028 .872 .836  .900 .854 915 .060

584.627 = .036  .871 = .835 = .890 .831 .907 .059

o

. of

T oo
2 2

(2) ZU 4= 94 2Ad&8H 23

, AFEE 2 R HUtE 9ty
QA aliAls AT 28 AAE EFEAE ERE HEANFE
(Construct Reliability: CR)¢} #1453 (Average Variance Extracted:

AVE)E AlAtslda, 7 A3+ v <3 18>9F 4.
o] 3

CR= 763, d-sA 24 CR= 860, #AAFT LA CR= 0816, ®F5%x9] CR=
928, /4= CR= 805, AW ®=e CR= 87 o=A E5F 0.7 o]
Ueto] 8§ 7153 Aow xAEAR, ZF Ade JFEY

7] €13 AVE#2 Fornell & Larcker (1981)F 2]l <& Alat= o, 27t
AP LA AVE= 715 #AAAT 24 AVE= 770, A AT 24 AVE= 518,
AT AVE= 677, BAAFT LA AVE= 604, "% AVE= 653,
T4 =9 AVE= 590, A& ®9 AVE= 797 2, 05015 vEbdo] &
o
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<% 18> FHYE= 937 qodiA Ayl
C

B SE.  CR P g AVE CR
zazay| 1.000 - 0717 '
7+2+2 0.935 0.069 13.487 Kotk 0796 = 0715 = 0.882
7+7}3 0.994 0.075 13.231 Kotk 0.779
741 1.000 0.732
A2 1.037 0.069 14.933 Kotk 0.844 0770  0.909
743 0.993 0.068 14.499 Kotk 0.818
o121 1.000 0.650
2122 0.812 0.076 10.749 Kotk 0697 0518  0.763
°1#3 1.037 0.094 11.064 Kotk 0.724
ERS 1.000 0.896
GRS 0.984 0.051 19.265 Kotk 0856 0677  0.860
83 0.650 0.052 12.395 Kotk 0.618
A1 1.000 0.558
A2 1.277 0.122 10.440 Kotk 0823 0604 0816
A3 1.369 0.133 10.331 Kotk 0.805
T ] 1.000 0.758

W2 0.815 0.081 10.029 okok 0.545
W3 0.883 0.067 13.266 okok 0.703
gy 0.890 0.081 10.936 okok 0.590 0.653 0.928
g austst 1.059 0.067 15.887 okok 0.823
W6 1.152 0.070 16.367 okok 0.844

WER7 1080 0068 | 15786 x| 0818
FH%¥L 1000 0514
452 | 1132 0118 | 9636 | wx | 0878 0590 0805
F4%3 1093 0118 | 9228 | x| 0775
AEE 1000 0311
AMESE | 1054 0068 | 15549 wex | 05 | O 0887

(3) AW A= FAH QALY AT

2 Al e BUAA (LA AY), AR 2 BIE Yo 9ol
sold R ARHS ANSA 1en ANE BEAE ERR A9

(Construct Reliability: CR)9} H it #AF3=Z(Average Variance Extracted:

AVE)& Axtstlal, 1 A= v <E 19>9F 2
s}

Egol g a9e AA4Fe]l FunPEAE FHF A3t FelsA v
U aaAAg e e RoR ek
e g7 Ad e s CR= 883, #HdAd8s CR= 847, JAAATL A
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CR= 822, J5Ad24 CR= 846, HAIAT LA CR= 849, "F=%9 CR=
912, 24 =] CR= 823, AMEewe CR= 847 024 % 07 o]4%
Helo] & 7hsd om ZAEJL, 74 Ad JAFTETEE R
7] €913 AVE#2 Fornell & Larcker (1981)F 2]l 2laf Alatx o, 27t
AP LA AVE= 718, AT 24 AVE= 648, A AT a4 AVE= 607,
dsAd A AVE= 648 #AAH 4 AVE= 6562, ©t5%=9 AVE= 597,
A Ee AVE= 611, AWEexo AVE= 734 2 050145 vEdo E
s o+ 1.5} Sl o

il

j
a-

<E 19> oW A= A Q9B Ax}

B SE CR. P B AVE CR
Fazay| 1.000 0.694
272 1.213 0.109 11.114 ok 0810 0718 0.883
=2+3 0.911 0.092 9.860 ok 0.654
A1 1.000 0.711
A2 0.966 0.081 11.923 ok 0.747 = 0648 = 0.847
443 0.909 0.080 11.402 ok 0.710
141 1.000 0.672
01 %2 1.078 0.103 10.485 ok 0.701 0607 0.823
2143 0.980 0.096 10.258 ok 0.681
851 1.000 0.689
52 1.140 0.094 12.176 ok 0.792 0648 0.846
%53 0.969 0.083 11.697 ok 0.752
BA1 1.000 0.696
BA2 1.008 0.081 12.480 ok 0.778 0652 0.849
BA3 1.036 0.081 12.719 ok 0.796
T 1.000 0.593
N2 1.052 0.126 8.339 ok 0.557
T3 1.267 0.135 9.388 ok 0.652
=l 1.264 0.140 9.001 sk 0615 0597 0911
5 1.549 0.153 10.119 ok 0.726
26 1.339 0.144 9.312 ok 0.644
T 1.514 0.147 10.281 ok 0.744
=A%E1 1.000 0.580
) 1.142 0.116 9.831 ok 0.770 0611 = 0.823
=4 %3 1.019 0.107 9.501 ok 0.724
Ao = 1.000 0.774
A o) = 1.151 0.087 13.275 ok 0gop 074 0847
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(4) FH G2 vat=

2 Al e BUAAY(2AHAY), AR 2 BIE Yo 9 5ol
o4 2ARdS AASAt 1Pn ANE BEAE ERR AdaE s

(Construct Reliability: CR)¢} 1t #4F % (Average Variance Extracted:

AVE)E Adbselal, o A= v <& 20>9 24

=@l e ale] HAFo] GrHA=AES HAAT A3} FosHA e
U addadde e AdeR veyy aga oA 739 CR= 666,
AFAad CR= 858, #AAALL CR= 874, #3424 CR= 870, <
AAFE 24 CR= 820, A &5AF 24 CR= 798, #AAYT L4 CR= 816, ¥
%9 CR= 885 T4%% CR= .791, AWE%=9 CR= 849 o =4 RF
0.7 o1& Hetde] & 7ted Zo® ZAHNT, 7 Ade] AFEHTE

E 137 9% AVEZ S Fornell & Larcker (1981)F 2ol &) A4
Aok AAAF LA AVE= 700, #AAT LA AVE= 690, S1AAHQ A
AVE= 820, sl sAd 24 AVE= 573, #AAE 24 AVE= 601, 5=

AVE= 526, =44 %9 AVE= 571
Jelol B EE Sragt,

AEel = AVE= 738 24 05°
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<3 20> A gE v A gld 9l A
B  SE CR. P 38  AVE CR
pazay| 1.000 0682
72} 1.231 0.113 10.873 sk 0776 0.700 0.874
7+7}3 1.239 0.113 10.990 sk (789
741 1.000 0.690
A2 1.057 0.096 11.062 sk 0779 0.690 0.870
743 0.989 0.094 10.477 sk 0.726
0121 1.000 0.769
1 %] 2 0.755 0.072 10.453 sk 0645 | 0.604 0.820
°1#3 0.975 0.079 12.313 sk 0.754
GRS 1.000 0.545
GRS 1.403 0.161 8.739 sk 0774 | 0573 0.798
853 1.287 0.149 8.626 sk 0.753
A1 1.000 0.558
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ABSTRACT

The effect of make-up service on customer
satisfaction, loyalty, and return visit intention of

theme park

JO, YEWON
Department of Clothing
Graduate School of

Sungshin University

Consumer behavior is evolving and many changes are taking place in
corporate marketing. Modern consumers are consuming to create value
for life, and wvaluable consumption activities lead consumers to loyal
customers. This value experience enables Integrated communication
between the service provider and the consumer. Among them, make-up
service can satisfy value experience based on practical technology, and is
becoming a representative content of experiential marketing.

This study was the main subject of the research, which was the actual
theme park service of Everland, Lotte World and Hapcheon Ghost Park
which are the representative theme park and make - up service as
experiential marketing factor. More specifically, we analyzed the service
of the theme of horror and Halloween which is highly appealing to
consumers recently as an event service and major season sale product.

The purpose of this study is to analyze the effect of 'make — up service



as experiential marketing’ on ’satisfaction’, 'loyalty’, and ’'inquiry’ that
consumers perceive in the theme.

In order to achieve the purpose of this study, literature study and
empirical study were performed in this study. In the literature study,
theories and prior researches on experiential marketing, make - up
services, satisfaction, loyalty, and revisit inquiry were reviewed and
applied to makeup services in theme parks. Based on this research
model, research hypotheses were set up, and hypotheses were verified
through analysis techniques such as frequency analysis, reliability
verification, factor analysis, and structural equation modeling as part of
empirical studies. The purpose of this study is to identify the importance
of experiential marketing based on make — up service and to utilize it as
basic data to develop strategies and methods to develop as cultural
contents at various customer contacts as well as theme parks.

The results of the empirical analysis are summarized as follows.

First, as a result of analyzing the influence relationship between
experience factor and satisfaction through each themepark 's makeup
service, it was found that cognitive experience and behavioral experience
had an effect on satisfaction in Lotte World. Everland showed emotional
experience, Behavioral experience, and relational experience. Also, the
Hapcheon image theme park showed that cognitive experience, behavioral
experience, and relational experience had an effect on satisfaction.
Second, as a result of analyzing the influence relationship between
experience factors and loyalty through each theme park service, Lotte
World showed that cognitive experience and behavioral experience had
an influence on loyalty. Everland showed that cognitive experience, , And

relational experience has an effect on loyalty. The Hapcheon image



theme park was found to have an effect on the loyalty of the
relationship experience.

Third, visitor satisfaction and loyalty of each theme park were found to
have a significant influence on the revisit inquiry relationship.

As a result, it was found that Lotte World, Everland, and Hapcheon
video theme parks were significantly influenced by experience marketing,
satisfaction, loyalty, and revisit.

Based on this research, I hope that the service as a experiential
marketing will be applied not only within the theme park, but also in
various fields such as regional revitalization, public interest campaign,
marketing promotion marketing. In addition, this study can be used as a
basic data for makeup service as a representative cultural contents

marketing.
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