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ABSTRACT

Parents’ Experience about Communication Between

Parents and Early Childhood Teacher

Jo, Hyun jin
Early Childhood Education Major
Graduate School of Education

Sungshin Women's University

The objective of this study is to examine parents positive experience
and difficulty and demand for smooth communication that parents
experience in the process of parent-early childhood teacher
communication in depth through the interviews with study participants.

Study problems for such objective are as follows.

First, what are the positive experiences that parents encounter in the
process of communication with early childhood teachers?

Second, what are the difficulties that parents experience in the process
of communication with early childhood teachers?

Third, what are parents’ demands for an effective communication with

early childhood teachers?



Data used in this study was collected through in-depth interviews
from October 2014 to May 2015. Study participants were 12 parents, who
are residing in Seoul and Gyeonggi-do area, that are sending their
children between the ages of 275 to educational institutions, and 2 or
more interviews were conducted per study participant. Collected data
was grouped based on the transcription and categorized, and study
participants were verified and advice from Kkindergarten teachers and
child education experts was obtained to acquire accuracy and credibility

in data analysis.

Results of the study obtained from such processes are as follows.

First, parents were perceiving teacher's communication of providing
detailed explanation based on observed cases and future instructional
plan, a leading communication of initiating communication with parents
before parents approach teachers, and communication in prudent attitude
positively. Such communication helped parents understand their children
specifically and induced parents’ cooperation to contribute to the
connection at home. Also, teacher's communication based on empathy
and consideration for parents and teacher’s active response and effort
toward communication lead children to feel teacher’s sincerity, helping
faithful relationship form between parents and teachers. In addition,
teacher’s periodic communication that occur by opening child’s lifestyle
and consultation allows parents and teachers to see the child on the

same perspective and contributes in timely educations.



Second, in terms of the difficulties that parents face in the process of
communication with early childhood teachers, parents experienced
difficulties when teachers are not making active efforts for
communication or when they use Iinappropriate communication method,
which leads to difficulty in trust formation between parents and teachers.
Also, absence or conflict in communication arises due to difference in
their perspectives and opinions, and teacher’s credibility in communication
is lost due to lack of teacher’s professional knowledge, interfering with
smooth communication. When parents opinions are not respected, the
communication remains one-sided and parents give up communicating,
which pose difficulty in forming cooperative relationship for
communication. Lastly, avoidance due to parents over-interpretation and

negative evaluation also lead to poor communication.

Third, in terms of parents’ demands for effective parent-teacher
communication, parents were looking for communication which teacher’s
expert knowledge can be shared and a two-way communication between
parents and teachers. Parents also wanted to be able to observe their
children’s life in an open environment and wanted a periodic
communication; they expected detailed information on child’'d development

and curriculum.
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