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ABSTRACT

Effects of Child Care Teachers' Emotional Intelligence

and Sensitivity on Teacher—Infant Interactions

Park, Ye—young
Early Childhood Education Major
Graduate School of

Sungshin Women’ s University

This study aimed to serve as basic data on teacher characteristics
for raising the quality of teacher—infant interactions by looking at the
relationship among the emotional intelligence, sensitivity, and
teacher—infant interactions of child care teachers, as well as the
effects of the teachers' emotional intelligence and sensitivity on

teacher—infant interactions.

Based on the purpose of study, the questions are as follows:

First, what common tendency 1s found among the emotional
intelligence, sensitivity, and teacher—infant interactions of such
teachers?

Second, what is the relationship among the emotional intelligence,



sensitivity, and teacher—infant interactions of such teachers?
Third, what effects do the emotional intelligence and sensitivity of

such teachers have on teacher—infant interactions?

This study surveyed 232 homeroom teachers of children ages 0—2
at daycare centers in Seoul; the scales for the emotional intelligence,
sensitivity, and teacher—infant interactions of child care teachers were
adopted. To measure the teachers' emotional intelligence, the tool
developed by Wong and Law (2002) and used by Bo—ra Yeon (2014)
was used. To assess teacher sensitivity, the tool developed by
Kwang—mi Min (2014) and used by Jee—hyun Lee (2015) for
teachers of babies was used. And the scale developed by Ok-—hee
Lim and Jin—suk Lee (2006) and adopted by Yu-ri Kim (2015) was

utilized for teacher—infant interactions.

The research data compiled for this study were analyzed by SPSS
20.0, in which analyses of frequency and scale—related reliability
were conducted to find the social demographic variables of child care
teachers. Descriptive statistics were used to examine the general
tendency of the emotional intelligence, sensitivity, and teacher—infant
interactions of such teachers. Pearson's product—moment analysis was
conducted to understand the relationships among emotional
intelligence, sensitivity, and teacher—infant interactions. Finally,
stepwise multiple regression analysis was performed to see the

impact of the teachers' emotional intelligence and sensitivity on



teacher—infant interactions.

The research findings are as follows:

First, emotional intelligence, sensitivity, and teacher—infant
interaction scored high overall when the general tendency of the
teachers was examined.

Second, the relationships of the teachers’ emotional intelligence,
sensitivity, and teacher—infant interactions established a static
correlation in the analysis. The relationship between sensitivity and
teacher—infant interactions saw more correlation than that between
emotional intelligence and such interactions.

Third, the study found that sensitivity was significant in most cases
while emotional intelligence was not in an analysis of the effects of
the teachers' emotional intelligence and the subfactor of sensitivity on
teacher—infant  interactions.  Flexibility, accuracy, consistency,
propriety, and immediacy were influential in this order on the

subfactor of sensitivity.

To summarize, the level of emotional intelligence and sensitivity
showed a positive correlation with teacher—infant interactions, with
sensitivity being closer to teacher—infant interactions. A major
implication of these findings is that teachers must strive to enhance
interactions with their students by developing and controlling their

emotional intelligence and refining their sensitivity. To this end, social



and institutional support is required through learning opportunities and

the working environment should be improved for child care teachers.
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