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ABSTRACT

The effects of perfectionism and job stress of child

care teachers on their perception of role performance

Lee, Youn Kyoung
Major in Early Childhood Education
The Graduate School of Education

Sungshin Women's University

This study examined how child care teachers’ perfectionism, job
stress, role performance, and relationships differ from the perspective
of social demography. The goal of this study is to understand the
effects of child care teachers’ perfectionism and job stress on their

role performance.

Based on this research goal, the questions are as follows:

1. What 1is the general tendency of <child care teachers’
perfectionism, job stress, and role performance?

2. What are the difference in child care teachers' perfectionism, job
stress, and role performance by their socio—demographic

background?
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3. What are the relationships among child care teachers’
perfectionism, job stress, and role performance?
4. What are the effects of child care teachers’ perfectionism and job

stress on their role performance?

In this study, a questionnaire was conducted on 235 randomly
selected child care teachers working at day care centers located in
Seoul and Gyeonggi province. The survey questions that measured
their perfectionism were based on the multidimensional perfectionism
scale (MPS) designed by Frost et al. (1990) and the socially and
culturally localized MPS designed by Bokhee Cho et al. (2000). The
questions that measured child care teachers’ job stress were based
on the job stress factors identified by D'Arienzo, Moracco, and
Krajewski (1982) and their application by Hye Young Yoon (2009).
The questions that measured child care teachers’ role performance
were based on the tool developed by Hee Kyung Lee and Sung Soo
Kim (2000) and modified for child care teachers by Oh, Sun Young
and Kang, Byeong Jae (2001).

The data analysis in this study included frequency analysis,
descriptive statistics analysis, T—test, and analysis of variance
(ANOVA). The Scheffe Test, Pearson's correlation analysis, and
stepwise multiple regression analysis were conducted for further

statistical interpretation.

The research findings are:
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First, the teachers surveyed tended to exhibit higher
perfectionism based on the average of a five—point scale in setting
high standards while they tended to exhibit lower perfectionism in
terms of fear of errors or failure. Their job stress was around
average. Those surveyed showed a high level of perception about

their role performance.

Second, age was a significant variable when child care teachers’
perfectionism, job stress, and role performance were examined in
terms of their social demographic background including their age,
education, field of study, type of workplace, career, and age of young
children in their charge. Compared with teachers aged between 20
and 25, those aged 41 or older expressed a high level of
perfectionism in setting standards. With regard to child care
teachers’ job stress, their age, type of workplace, and career made
a difference. Job stress caused by colleagues turned out to be high in
the age group from 31 to 40, compared with the age group between
20 and 25. By type of workplace, those at private day care centers
were exposed to more job stress from their relationship with
colleagues than those at home—operated day care centers were.
Career also had an effect on job stress and relationships with
colleagues. It was child care teachers' age that was significant for
their role performance. Those aged 41 or older exhibited better role

performance in their study and reflective practice.
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Third, reviewing child care teachers’ perfectionism, job stress,
and role performance found a negative relationship between
perfectionism in setting standards and job stress and a positive
relationship between perfectionism in the fear of errors or failure and
job stress. In terms of the relationship between perfectionism and
role performance, perfectionism in setting high standards had a
positive correlation to role performance while perfectionism in the
fear of errors or failure had a negative correlation to role
performance. The relationship between job stress and role

performance turned out to be negative.

Fourth, the analysis of the effects of child care teachers’
perfectionism and job stress on their role performance showed that
setting high standards as a subfactor of perfectionism, fear of errors
or failure, and activity with young children as a subfactor of job
stress were highly correlated with child care teachers’ role

performance.
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