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An Exploratory Study on the Stress Experienced
by Child Care Teachers and their Coping

Strategies

Abstract

The purpose of this study is to carry out an in—depth investigation into
the concrete reality of the stress experienced by child-care teachers
working at day care centers, and how they cope with it. Under the
aforementioned purpose, this Study discusses the following research

questions.

First, what types of stress do child-care teachers experience ?

Second, how do child-care teachers cope with the stress?

The participants of this Study are 10 child-care teachers with two or
more years of experience. The Study was conducted from June 29, 2015
to August 24 of the same vyear, during which the participants were
individually interviewed and instructed to write journals. Each participant
was interviewed two or three times with each session taking

approximately 60 minutes, and additional interviews or telephone
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interviews were conducted as required. The participants were instructed
to write journals as much and as often as they would like, which were
collected by email. All of the interviews were recorded to collect the
data, and the recordings were transcribed and then classified and
categorized for analysis.

The findings of this Study regarding the questions above can be
summarized as follows.

Firstly, through an investigation into the types of stress experienced
by child care teachers while working at day care centers, the stress was
divided into three categories: stress caused by their working
environments, stress experienced in personal relationships within their
day care centers, and stress caused by the society’s perception on child
care teachers.

A further look into the stress experienced by child care teachers in
their working environments, the teachers were experiencing stress
caused by the demand to become an all-round teacher, an excessive
number of children for a single teacher to care, harsh evaluation and
inspection procedures, and low wages compared with the workload. In
other words, the teachers were experiencing stress from having to carry
out various works outside their proper work as teachers - such as
cleaning, preparing meals, guiding vehicles, paper works for evaluation,
etc. -, while earning wages which is fairly low compared with the high
workload imposed on them. The high number of children alloted to a
single teacher was another major source of stress, and the frequent

evaluations and inspections were causing further stress for the teachers.
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The stress experienced in the teachers’ personal relationships within
the child-care center was further broken into three sub-categories: stress
caused by their relationship with their colleagues, the stress caused by
their relationship with the principals, and the stress caused by their
relationship with the parents.. With regard to their relationship with their
colleagues, the interviewees experienced stress caused by their sacrifice
and conflict associated with their role as experienced teacher and
mediator, as well as differences in teaching method. As for the
relationship with the principals of the child-care centers, the teachers
experienced stress when a principal does not respect them, blames the
teachers for the principal's mistakes; or demand that the teachers
unconditionally follow his/her educational principles. In their relationship
with the parents of their students, the interviewees experienced stress
when a parent does not trust them or is not honest with them; is
sensitive about contagious diseases or injury,; refuses to take the
teachers’ advice; scandalizes the teachers through social network

services; or makes unreasonable demands.

As for the stress caused by the Society’s perception, the teachers were
experiencing stress from the negative perception of the society that
views all child-care teachers as potential child abusers, bolstered by the
recent increase of child abuse incidents at day care centers; decreased
self-esteem caused by the mandatory CCTV monitoring recently

introduced, and the unclear distinction between disciplining and abusing a
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child.

Secondly, as for the ways in which child-care teachers cope with their
stress, the interviewees the following copin strategies: stress relief
through medication; eating spicy foods; engaging in their hobbies; having
a deep sleep; having some time alone; talking with the people who can
relate to the stress; and looking back to and reflecting on what happened
each day. Medication and spicy foods were strategies chosen to swiftly

suppress their stress.
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