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1 dgAe] dus 54

AT AEE AR7F 1268 (984%) 22 7HE B, EAtE
(1.6%)°1Ath. AH L 20~29417F 8078 (62.5%) 2.2 7} Bekon, 304 ~394]
36%8(28.1%), 404 ©]do] 127(9.4%) woldth A& R wEo] 1029
(79.7%), 71&°] 267 (20.3%)2 YE%H. Fxs Fa 908(70.3%), B2 23
3(18.0%), 7I15x 2 AFH 158 (11.7%) +olAch &F 7|12k 1~4d 709
(54.7%), 5~99 339 (25.8%), 10 o] 257 (195%) ol 1, SFFA= U
7 W 649(50.0%), AHA HE 5278(406%), SFAH 12%(9.4%)°| At}
WEFEL A 2 1069 (82.8%), AETAL 29 139(10.2%), et )4
99(7%) wolth A A2 Gt EAI) 1139(88.3%) o2 7H4 Bk
o, A F3AF 1098(7.8%), T3 A 5 (3.9%) £z UEHU<E 1>
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(N=128)

e TE n %
g =1 2 16
o] 126 98.4

20~ 294 80 62.5

o) 30~ 3941 36 28.1
404 o)A 12 9.4

_ o & 102 79.7
aE T e % 203
NEw @ AFW 15 117

z3 BEg 23 180
25 90 70.3

1~49d 70 54.7

2% 71z 5~9d 33 25.8
1008 o) 4 25 195

N34 BE 64 50.0

<A AIA HEF 52 40.6
$F4 12 9.4

AEdAE £4 13 10.2

WEFE il 24 106 82.8
sk o) 9 7.0

Ank 7H3 A} 113 83.3

24 A FA 10 78
73} 5 39
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ABSTRACT

The effects of hospital nurse’s experience of violence

and emotional labor on the quality of professional life

Lee, ji hyun
College of Nursing Science
Graduate School of Nursing

Sungshin Women's University

The purpose of this descriptive survey research is to investigate level of
violence experience, emotional labor, professional quality of life that hospital
nurses have, explore factors that influence their professional quality of life,
and provide basic data required for developing program to enhance their

professional quality of life.

The study subjects were 128 nurses working in the general ward and
emergency room of a university hospital in G city. And data was collected
from June 3 to July 31 in 2021 and self-report study was carried out.
Research tool had 70 questions in total, comprised of & questions about
general characteristics, 16 gquestions on violence experience, 16 questions on
emotional labor, and 30 questions on professional quality of life. Collected
data was analyzed with real numbers, percentage, average, standard

deviation, t-test, ANOVA, Pearson -correlation coefficient, and multiple



regression analysis.

Research findings are as follows.

1) A total of research subjects participated in this study and particularly,
female (98.4%), aged from 20 to 29 (62.5%), non-married (79.7%), no
religion (70.3%), working 1 to 4 years (54.7%) held majority. When it came
to the department, 50.0% worked at the internal medicine ward, followed
by surgery department (40.6%), emergency room (9.4%). As to their
academic background and position, 82.8% of them graduated with a

bachelor’s degrees and 88.3% were registered general nurse.

2) And the research subjects were asked to rate on a five-point scale on
their violence experience, and it turned out verbal violence (2.14), physical
threats (1.77), and physical assault (1.47) by sub-area; particularly the
emotional labor was 3.46 out of 5. Their professional quality of life were
as follows: sympathy satisfaction (3.01), exhaustion (2.98), secondary

traumatic stress (2.86) on a five-point scale by each sub-area.

3) When it came to difference in the research subjects’ violence
experience depending on general characteristics by sub-area, the physical
threats were statistically, significantly different by the department where
they work (F=4.88, p=.002), while the verbal violence and physical assault
had no statistically significant difference. The difference in the emotional
labor depending on general characteristics was not statistically significant.

When it came to difference in the research subjects’ professional quality of



life depending on general characteristics by sub-area, the sympathy
satisfaction was statistically, significantly different by religion (F=6.79,
p=.002) exhaustion by age (F=4.36, p=.015), marriage (t=2.26, p=.025),
religion (F=793, p=.001), education level (F=4.37, p=.015). Secondary
traumatic stress turned out to be statistically, significantly different by

religion (F=3.90, p=.023).

4) The correlation between violent experience, emotional labor, and
professional quality of life was found among the sub-domains of violent
experience: verbal violence (r=-252. p=.004), physical threat (r=-.182,
p=.040) and professional life. There was a significant negative (negative)
correlation in empathic satisfaction, which is a sub-domain of the quality
of life, verbal violence (r=.337, p=.000), physical threat (r=.283, p=.001), and
physical violence. (r=.199, p=.024) and burn out, another sub-domain of
professional quality of life, had a positive (positive) correlation. Verbal
violence (r=.213, p=.016), physical threat (r=.247, p=.005) and the last
sub-domain of professional quality of life There was a positive (positive)
correlation with secondary traumatic stress. There was no statistically
significant correlation between emotional labor and professional quality of

life.

5) Among the professional quality of life, the factor affecting empathy
satisfaction was religion (3=.28, p=.001), which was explained by 15.3% of
empathy satisfaction. The influencing factors of burnout were religion

'Christianity/Catholicism’ (8=-.18, p=.028), 'Buddhism’ (B8=-.26, p=.001) and



verbal violence (B=.25 p=.015), which explained 22.9% of exhaustion.
Secondary traumatic stress was identified as 'Christianity/Catholicism’ (B
=-17, p=.049) and 'Buddhism’ (B=-.20, p=.023), which explained 13.7% of

secondary traumatic stress.

Research findings as shown above indicates that verbal violence and
religion were significant factors that influence nurses’ professional quality
of life. Therefore, the hospital and nurse managers should develop practical
alternatives or plans to reduce verbal violence in order to increase nurses’
professional quality of life and set up environment to support their

religious activities.
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