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ABSTRACT

Effect of Hospital Nurses’ Professionalism, Job
Embeddedness, and Nursing Organizational Culture on

Intention of Retention.

Baek Gi Ryeong
Department of Nursing Science
Graduate School of Nursing

Sungshin Universtiy

The purpose of this study was to determine the effect of professionalism,
organization culture, and job embeddedness of hospital nurses on intention
of retention. Data used for this study were collected by 229 nurses from K
general hospital in Seoul through convenience sampling. Data were
composed of surveys on general and correlation of job specialty, standard
of professionalism and organization culture, standard of job embeddedness,
and frequencies of intention of remaining in the hospital. Collected data

were analyzed with SAS.
The finding of the study can be summarized as follows.
1) In terms of frequencies of intention of retention, significant differences

were found among nurses with different marriage status (t=-3.18,

p=.0017), current working field (F=2.50, p=.0173), experiences of working



at different hospitals (t=-2.31, p=.0229), age (F=9.48, p=.0001), total work
experience years (F=7.14, p=.0001), working positons (F=4.10, p=.0074),
working type (F=8.38, p=.0003), desiring working period (F=9.03,
p<.0001), and turnover urges experience (F=18.84, p<.0001). Significant
difference was also found on intention of retention based on ages. As a
result of Sheffe test, intention of retention of the age group of 40s was
higher than that of age group of 30s or 20s. Significant difference in
intention of retention was also found based on total work experience
vears. Intention of retention of nurses with over 11 years of work
experiences was higher than that of nurses with working experience of
above 6 years but less than 10 years or over 2 years but less than 5
vears. In addition, significant difference in intention of retention was
found based on working positions. Intention of retention of head nurses
was higher than that of general nurses. Significant difference in
intention of retention based on working type was also found. Intention
of retention of nurses with 2nd shift work was higher than that of
nurses with 3rd shift work.

Intention of retention of the group of hoping to work until the
retirement was the highest (F=9.03, p<.0001). Slight difference in
intention of retention based on impulse of changing work place was
found. Intention of retention of nurses without working experience was

higher than that of nurses with work experiences (F=18.84, p<.0001).

2) There was statistically significant relationship between intention of
retention of hospital nurses and professionalism (r=.2613, p<.0001), job
embeddedness (r=.6441, p<.0001), relationship-oriented culture in the

nursing organization (r=.5295, p<.0001), and innovation-oriented culture



(r=.4570, p<.0001). Intention of retention and hierarchy-oriented culture

had a negative correlation (r=-.2389, p=.0003).

3) Multiple regression analysis revealed that embeddedness (B=.751,
p<.0001), relationship—oriented culture (B=.702 p=.0253), and
hierarchy-oriented culture (B8=-1.032, p=.0004) could significantly affect
intention of retention. However, professionalism failed to have

significant effect on intention of retention.

In summary, professionalism, job embeddedness, work satisfaction, and
desired work duration could affect intention of retention of working
hospital nurses. However, co-relation between group culture and adhocracy
culture failed to significantly affect intention of retention. Therefore,
specific system needs to be planned developed in order to improve
professionalism. To improve individuals’ ability and aptitude, financial and
non—financial compensations need to be supported. In addition, public and
private activities are needed to grow interpersonal relationship. These plan
and supportive progress will help those with compromising group culture

and adhocracy culture and improve intention of retention in the future.
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