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329% 216% 348% 34.4%  6.0%
Azt e AZe) dls] TASE g 48 133 69 29 2 230(90)
Z o] g}, 17.1% 473% 246% 103% 7% o
ol A}7 o Aot ol WaEAzxw W 3 20 82 114 57 9
1AR7E el Al ) 3 2.83(94)
Al glth 71%  29.1% 404% 20.2% = 3.2%
A g HubetwA 9gss we @ 137 106 32 6 1 L68079)
o] gt} 486% 376% 113% 21% 4% o
AL Yol Al AA &S F= uwks @ oz 189 79 11 3
1 AL7E el Al A E 1.39(62)
o] gtk 67.0% 28.0% 39% 1.1%
A 7F el e Al A Ao s vla= 166 87 25 3 1 153(73)
ol
@S 3 Ho] glrk 589% 309% 89% 11% 4%
oAZE vl A dis] wdsteE wg o 155 98 23 6 L57(73)
O
Zo] 9lth, 55.0% 348% 82%  2.1%
o A}7 =Ee wAFE we 8 Hol g 79 125 61 16 1
1AH7F W 5 A8 1 A 2.06(87)
=3 280% 443% 216% 57% 4%
oAk W) e, Halel T wlskste w187 86 8 1
) 1.37(56)
3 2 o] 9}, 66.3% 305% 28% 4%
SAb7} eldl AWE BevE zA4etE @ 121 105 50 4 2 -
< 3 #Ho] Yk 429% 372% 177% 14% 7% B
AL el Al e BEAFCEAL, B®, T 97 83 79 15 3
el 3 E7] AT FES 3 Ho] 9l 2.07(.96)
q 344% 31.2% 280% 53%  1.1%
SALZF b B el A o] At FHi(E 67 101 78 29 7
ol A wbdeln} wh Z oS 3 FHo| gl 2.32(1.03)
q 238% 358% 27.7% 103% = 25%

it AojEE Ao ulsir A A A7} o
(F3 3.18%), o) A7F ol Al #etAel Wy zw @ 3
]_

833l M 7S = vt e A, oAb

ro

facs

do

2 @ Aol gt} A7t vhel AEe] Yal TAsE B @ Aol

A SEE FAstE we @ Aol vk A U} m
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<E 5> 3ol o @ Aol AR Y@ A

o4
As g RBFe AF AF
T o A4 ] N = Mean(SD)
fAt  fqAJ =3 AdT AA
o}
2EA7F oA S &2 @ Aol 9l 100 9 59 23
2.02(.95)
=3 35.6% 352% 21.0%  82%
15 52 106 % 18
r3 ALY el Al s g H o] g)r) 3.16(.98)
53%  185%  377%  32.0%  64%
WAL e Ao da) LAsE e 118 115 31 16
. 1.80(.85)
g A o] Qltt. 42.1%  411% 111%  5.7%
7V EAL7 oAl ZAetAel WEzzm WS 39 74 99 59 10
‘ FE vl Al 2 3 9.74(1.05)
3 A9l Tk 139%  263%  352%  21.0%  36%
2547 UE fusteA ddss 2e 100 103 55 20 .
3 2 o] 9}, 36.2%  369% 197%  7.2% o
AsAE A 4H wag Feowg 200 69 9 2 1
¢ 1.35(.61)
g A o] Qlrt. 71.2%  246%  32% 7% 4%
ZFEAE U Ry A A Ao the) wla 149 94 28 7 2 L64082)
= wg @ #Ho| gt 53.2%  336% 100%  25% 7% o
BEAE e A7 de) Mvas we 91 104 67 18 1 -
ol
3 2 o] 9}, 32.4% 37.0% 238%  64% 4%
7B S8 BAEE TS 3 A 64 104 81 29 3
E s A5 2.30(.97)
o] gtk 22.8% 37.0% 288% 103% 1.1%
2EA7E 0 &, Eael #a) detas 153 9 24 5
] 1.58(.72)
@S 3 Ho] glrk 54.4%  352%  85%  1.8%
REAE UelA Amd B9718 xAde 79 % 74 30 3 2230100
=g @ Ho| gt 281%  338%  263% 107% 1.1% -
BFAE ol A e DEACAL, B'®, 52 80 81 60 8
Fuel Bl B2 ARG AR @ Aol 2.62(1.10)
o1} 185%  285%  288%  214%  28%
A
ZEAE U R gelA e Ay & 53 9 83 16 10
v (2ol Al whrelu) wh ZAS g A 2.54(1.08)
o sl 189% 31.7%  295%  164%  3.6%
A .
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<E 6> AR5 A 93 AZ Y AF fgk 4
o %
2o A9 A9 HF AF AF Mean(SD)
AT AN o AATE AN
=8
#a, woazk velA shiin && g Ao 33 114 91 40 4 2.53(92)
k. 11.7%  404%  323% 142% 14%
i ) 16 69 104 83 10
7, BEATL el A g & Ho] gtk 3.01(95)
5.7%  245%  369%  294%  35%
gz, BEA7E o] HEo] fE FAEE 37 125 39 27 4 2.42(89)
ws g Aol Atk 131% 443% 316%  96%  14%
A, BEA7F el A A BEzs 4 34 107 97 37 6 2.55(94)
< g Aol gk 121% 381% 345% 132% 2.1%
2, Ba7E U FutstEA ffshes d 83 114 62 20 2 2.09(93)
& % Ho] gt 295%  406% 22.1%  7.1% 7%
2, woazh velAd A4 n&g Fe 4 158 102 18 2 2 L54071)
& 3 Ho] ot 56.0%  362%  6.4% 7% 7%
2 w37 veo Ry AlA Al o) 163 105 10 2 2 149(6T)
vl TS g Hol gl 578%  3712%  35% 7% 7%
#xh, wEAZE e A die] widee 154 110 13 3 2 L54070)
wg 3k Ho] 9lrk 546%  39.0%  46% @ 11% 7%
A, woazk U s8E FAsE EE g 9B 126 44 15 2 1.95(88)
Zeo] 9lth, 337%  447% 156%  53% 1%
Fx, mEATE O e, EAlel wE wlsts 174 92 13 1 1 1.44(64)
T wg 3 Hol 619%  327%  4.6% 4% 4%
Sap, BEAZE Gell Al AEE 2ev1E 24 102 100 59 18 3 2.01(96)
s g g Ho] 9tk 362% 355% 209%  64%  11%
A, AL vl A e rEAAL 93 104 68 15 2
2, Fahel B8 7] AR dES & 4 2.04(.92)
ol slu. 33.0% 369% 24.1%  53% 7%
g4, BRI U4 BE SelA v At 87 105 62 24 3
Faj(ER)A whdol} whd AL 3 A 2.11(.98)
o slu. 31.0%  374%  221%  85%  11%

dapo] AojE= Hdel s 4T A, &b, HEATE el Al wb
TS @ Aol gt ME ®BEolgte &9l 7 Wt &, 3}
A st &5 & Ao ginh, &, BaArt o] HFo el A
b s @ Aol vk, #A, BE AT Yol Al AdHd WEEE wE

@ #ol gl B4, HEAZ GE AusEA e 2 @ Ho| 9
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3. AR Y AwA B4 AREQe] dE Fo] B4

<E 7> AR 9uA SH6 mE ALY Ao

T & N Mean Std. Deviation F/t p
254 0] 5tb 116 2.07 .64
Siks! 26-3041b 121 1.99 A48 4.401 013
31401 4a 45 1.78 .46
At 4 2.00 .40
A4 .010 992
o] 2} 278 1.99 .56
_ H & 245 1.98 .56
AE R - -.734 464
71 & 37 2.06 .50
+r 147 1.89 .49
Tl -3.374 .001
7 135 2.11 .60
o AT E 140 2.09 .61
sk _ 3.064 .002
st 142 1.89 A7
13 qka 50 1.81 .50
- 1-5da 119 1.99 .60
4374 g 3.861 .010
6-10a 86 2.02 .49
11 ] Db 27 2.25 .56
1A v gka 60 1.88 51
3 A 1-3da 159 1.96 53
4.892 .002
<H 7|17k 4-5da 50 2.09 .60
613 o] b 13 2.47 .64
2+ A 91 1.99 53
<] A 52 2.23 61
Z A 107 1.88 52
LA 3.124 .009
T 1 2.15
EE 5 2.20 40
7] e} 26 1.93 .59
A7ES A} 266 1.98 .55
2 ¢ A Q) 7k S A} 8 2.19 i 640 528
T A b 8 2.09 31
E———
amay 3o 264 1.98 57
A5 17 2.09 .34 727 484
Total 282 1.99 .56

Bel Auby gl e oabe colE o] gslA BT At
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<E 8> WA Y ditA EAo mE 3 AY Aol E Y
Std.
T i N Mean o F/t o)
Deviation
2541 0] 3tb 116 2.28 .66
A 26-3041b 121 2.16 .63 9911 p<.001
3141°]da 45 1.78 .60
w2k 4 2.19 .28
g 107 914
SR 278 2.15 .66
_ " & 245 2.16 67
AEAH _ 47 456
71E 37 2.08 .60
1 147 2.05 .64
<l -2.7197 .006
5 135 2.27 .65
o A& 140 2.32 .66
faes] ) 4.279 p<.001
o) k& 142 1.9 .61
1d v ka 50 1.91 .62
I 1-59b 119 2.19 .68
O] A =
Been 6-10db 86 2.21 62 2844 038
11d0)23b 27 2.24 .68
1dm 60 2.02 .65
& EEH 1-3d 159 2.15 .66
) 2.298 .078
<5717k 4-51d 50 2.23 .67
6'd o)/ 13 2.50 .54
= A 91 2.09 .65
9] A 52 2.31 .70
F 3 107 2.08 .63
=R =HZ1pS
R 2z 1 207 1.521 183
B 5 2.23 57
7] e} 26 2.35 .67
AWHES AL 266 2.16 .66
751 Q,] 114 ?:1 Z_]':"?:}\]' 8 2.04 67 480 619
HE A kAL 8 1.96 .56
ol 2 2.1 .
amay RETAs Ee s 64 5 66
A5 17 2.14 .58 817 443
Total 282 2.15 .66
odAke] ARk S Fa AL dojEHo| s EA g A
Coke, dad e Rl Aels marh ot gl A
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279 A 9dojTy

o &

E
=

<E 9> WA dutH

Std. Deviation F/t

Mean

74
55
59

2.11
2.07
1.85

116
121
45

s

2541 ¢]

065

2.768

26-3041

B/

!

»AO

3141 0]

656

o7
-.445
65

1.91
2.05
2.02
2.22

4
278
245

37

4
17

:l
ey

084

-1.735

66
55

Ao

.000

59
-3.950
67

1.91
2.21

147
135

oF o

.000

66
3.543
60

2.19
1.92

140
142

N

o
w5

i
o

1.75 o4

2.06
2.10

50

.000

7.234

67
56

119
86

1-5b
6-101db

T
T

oH

74
55

2.42
1.83

27
60

o
S
=
o)
%)
0
o9

o @

e <

Q10

S o~

[aNINaN|

RV o

L ®m

2 o

o D

1o

K

El ~

1 o

w W

83
.58
74
.58

2.75
2.20
2.21

13
91

WA

52

<] A

.000

6.876

1.79
2.07
2.70
2.16
2.04
2.25
2.08

107
1

45

59
65
o6
.39

26
266

684

.380

™
(el

046

65
44 3.106

64

2.03
2.35

264
17

o =5
L
=

SETA
Ak

2.05

282

Total

Aol 7l Vet £}

i
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<E 10> e dutd EAo mE HAAAH gkgd g 24
Std.
T & N Mean o F/t p
Deviation
2541 0] 3tb 116 3.18 .70
Siks! 26-3041b 121 2.98 76 12.774 .000
3141°]da 45 2.52 .79
w2k 4 2.31 50
g -1.756 .080
o 2} 278 3.00 7
_ " & 245 3.00 .78
AE R ] .636 525
71 37 2.92 7
1 147 2.91 32
Z -1.867 .063
T 135 3.08 71
o AT E 140 3.24 75
[ ) 5.487 p<.001
EES 142 2.75 73
1dm] 50 2.836 62
1-54d 119 2.99 32
o)A 7 E .948 418
6-10d 86 3.01 71
11d o)’ 27 3.17 98
1dm 60 2.836 71
3 A 1-3d 159 3.01 76
2.452 .064
<H 7|7k 4-54d 50 2.95 30
6'd o)/ 13 3.49 93
= A 91 2.95 74
9] A 52 3.17 38
F 322 107 2.95 78
LA 835 526
T 1 2.33
B 5 3.00 55
7] e} 26 2.93 .66
AWHES AL 266 3.00 7
ERL 2] 75 AL 8 2.88 65 351 704
T A kAL 8 2.80 1.09
AR 264 3.00 7
SEEE
A5 17 2.87 32 635 531
Total 282 2.99 7
gaAel Qubd S AAA el dalg BAR A%, 9w
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498

F/t
698

Std.
Deviation
A2
.46

Mean
2.87
2.88
2.96
3.04
2.89
2.86
3.08
2.88
2.90
2.87
2.91
2.74
2.87
2.92
3.13
2.85
2.85
2.98
3.22
2.95
2.94
2.80
2.02
3.28
2.86
2.88
2.93
3.11
2.87
3.13
2.89

544 o

E
=

116
121
45

!

3

[¢)
26-3041

2541 ¢]
3141 0]

<E 11> 93A9 ity

496

682

.58

e
17

.l
7o

005
7108

440

-2.833
-.375
=774

A1
o7
47
.40
.46
A1

278
245
37
147
135
140
142
50

1-5dab

6-101db

Ao

4.969 002

A1

119
86
27
60

T
T

oH

.50
A1
.40

45
3.882 010

159
50

1-3da
4-5a

—

X
-
mJ

012
338

3.003
1.089

.23
.39
45
.50
.25
.59
43

13

91

52

107
26
266

A
=

BES)
B2

WA

™
e

ol A

Ko

o

039

3.275

.51

17
282

264

o7

A

Il

3%
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ol
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4 2EAF AP AoIEHo] ANH N} APEY 2

DR

M

/_\4

<E 12> 4o FY F ANH &

Y Mean(SD)
) 3.23(1.05)
P 3.63(1.03)
sy 3.87(1.03)
Eob3l}, 2.82(1.14)
Z7 7 o]}, 3.32(1.16)
W EAZFR O e Eo] S 3.14(1.22)
2222 a3 2.57(1.11)
Y2 s "7 Folof At 2.82(1.18)
ZHA7S w7} 2.31(1.01)
A4 e Aol W FeES =4 2.09(1.01)
wr1gee vt 3.16(1.20)
24 Bso v 2.38(1.14)
=22~} 2.91(1.23)
#Zo] St 3.73(1.15)
ool glojnjal -7 ojt}, 2.85(1.21)
Zy ol W§La LA 1.98(.98)
AFR &k AT 3.56(1.28)
DE 2=t 3.29(1.23)
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<E 13> 3IAF BEE Aol F Yol FAAH dtE mAE IF

24
T i B Beta R Square F, p t D
(Constant) 1.715 10.128  p<.001
oA} Ao E Y .058 .041 530 597
- - 22.856%%
TZEAF Ao ZY .399 339 198 000 4.853 p<.001
32} 55 2} u 124 '
o 2 148 . 1.762 079

HEAF AT Aol Eee] hmAlel A WMol AL P ¥
N A3k rEAbel 9@ dojFeol kmAe] AAH Wgol G v
(<00 oA A, mEAel @ AejEe HmAbel AAH ukg

| dere vAA @t Ao e

2
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<E 14> dolEY F FAF 2EH 2

Y Mean(SD)
AgA B 4s T 5 ds A 2A 4n 2.63(.93)
Ui 2 5o Al k= sle] T 2.98(1.00)
W o] A @A =AAC} 2.54(1.07)
L85 5o AR el FEAE =4S deth 2.96(1.01)
Hol A wAMA ZAZF EAG Aol gl 3.24(1.01)
i A 2EE ge 2.73(86)
o] Ad Aol Ytk 217073)
e dellA W E =713 Slth 3.07(.95)
e dad 4 W dell JF5 F 4 drh 2.33(.83)
e 4 3 o A4E s "k 3.13(.83)
Holl fA ASe] Pk 244(1.04)
AT 993} 2.57(1.04)
az Borsy 3.07(1.08)
Q= gri}. 3.31(.99)
S5 Aol U wol g e olFA XIth 318(1.14)
BE Wy A3 A okl do] 2F & AR ALUh 2.68(1.05)
HEEA &2 Yol 29 oA "k 2.68(1.04)
ol A4 wol Fr} 2.57(1.04)
U= gn7kzte] ) 2.90(.92)
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Y Mean(SD)
vhe] Adol oA & Ay gk 2.57(79)
Qg A= o g2 AE 2l Ao 2.00(.92)
Agst 4= GELh 4.11(.95)
L5 ve I deEte £ d8 dn 3.16(.98)
U 7tEE A3 e 3.94(.98)
2% WAWATL dkait 2.39(.76)
W A4S siEstr] fsis AR Azte] o Fa st 2.45(97)
2 9= A gto] wWolxow ) 2.88(1.08)
FHtol AbgrE el @AV 9 SH 3.49(.99)
AZYR] kA AFol =Tt 3.36(1.25)
A zyro] BTt 1.92(1.06)
Q= 29 wo] upalth 3.59(1.29)
Q= So] uza 1.94(1.00)
ez=e 71%o] @tk 2.66(1.17)
Fe GA ol FA st g4 A 2.86(1.34)
o] % Qo] FAx o}=r} 2.66(1.22)
woll & F2 S48 =7 Hew 289(1.23)
pria s BN Nia=1 2.77(1.18)
A8 A 2} 251(1.14)
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<E 19> T3IAE BET Ao

L

T i B Beta R Square F, p t

p
(Constant) 3.277 32.243 p<.001
A} do] Z 225 285 10711 3.443 .001
BZAF AojE 115 172 104 <001 2.325 .021
St 152 223 3.002 .003
SEEE
AEATF ARG AolEYo] AT xsEd s WAL dFL 2AG 2

3}, oabo] o F A0 EE (p=.001), tEAFe] ] 9o} & (p=021), T A9}
WE A o] Qo] Fel(p=003)0] (FEALe] AR AEE 2o FFL v A =

Aoz ey,
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Abstract

Verbal Violence Experienced by Hospital Nurses and

Consequent Emotional Reactions and Job Stress

Hee-jin, Son
Department of Nursing Science

Graduate School of Sungshin Women's University

The purpose of this study is to understand verbal violence and
stress experienced by nurses, to identify measures to reduce such
stress, and to present basic information needed for performing
their professional roles. In this study, as a descriptive survey
research, the author randomly sampled 330 clinical nurses working
in general hospitals with 300 beds and more in Seoul and
Gyeonggi—do, and 320 agreed to participate in this study. The data
was collected by using structured questionnaires as research tools.
The verbal violence measurement tool developed by Nam
Gyeong-dong (2005) was adjusted and supplemented for verbal
violence. For measuring emotional reactions, the Assault Response
Questionnaire(ARQ) to assess reactions of nurses on attacks of
mental patients that was adjusted and supplemented by Jang

Seon—ju (2004) was used. Job stress was measured by the job
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stress measurement tool developed by Lee Dong-su (1998) that
was used by Kim Su-mi (2003). As for data collection, 320
questionnaires were distributed to the nurses 1n the general
hospitals with 300 beds and more in Seoul and Gyeonggi—do
between April 20 to May 4, 2010 and 306 were collected (95.6%).
However, 282 out of them (88.1%) except the ones with sufficient
answers were used in this study.

The collected data, after data coding, was statistically processed
by using the SPSS ver. 15.0.

The results of this study are as follows.

First, the types of verbal violence by doctors, nurses, patients and
their caregivers included "they speak roughly” (doctors; 3.18 points
on average: nurses; 3.16 on average: patients and their caregivers;
3.01 points) and "they speak in a commanding tone” (doctors; 2.83
points on average: nurses; 2.74 on average: patients and their
caregivers;, 2.55 points) when they were marked on the basis of 5
points. In other words, speaking roughly is highest in frequency.
Second, the main harmers of verbal violence were doctors (2.00 on
average), nurses (2.16 on average), and patients and their
caregivers (2.06 on average), and thus verbal violence by nurses
was most frequent.

Third, the emotional reactions of the nurses after verbal violence
were "angry,” "frustrated,” and "depressed” in order. As a result of

analysis of effects on the emotional reactions of nurses, the R
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Square value was 0.198, the explanation of regression model was
19.8%, and F=22.856. Therefore, the regression model was
significant at 0.1% of significance level.

Fourth, the job stress of the nurses after experience of verbal
violence was shown as “frequently struggling with friends,”
"frequently struggling with family members,” and "frequently
drinking” 1n order. The analysis of effects of verbal violence on
their job stress showed that the R Square value was 0.104, the
explanation of regression model was 104%, and F=10.711.
Therefore, the regression model was significant at 0.1% of
significance level.

Fifth, based on general characteristics, the emotional reactions and
job stress of nurses after verbal violence were significant on age,
academic vyears, and current workplace, and the job stress of
nurses after verbal violence was significant on marriage, clinical
career, department of working, and types of working.

This study may be significant in that it suggests methods of
intervention, safe job environment, and administrative institution to
relieve the emotional reactions of nurses after verbal violence, to
reduce their stress, and to support the emotional reactions of

nurses experienced verbal violence.
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