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ABSTRACT

A Study on the Status and Satisfaction of Vietnamese

Women for Permanent Makeup

Regina Kim

The Graduate School of

Sungshin Women's University
Department of Convergence Beauty

Make—-up - Special Effect Make-up Major

The current industrial environment in Vietnam is similar to that of
Korea in the 1970s and 1980s. Moreover, they have similar ethnicity to
Koreans such as diligence. Vietnam is a young country with about 70%
of the population of about 100 million in their 30s or younger. Its
potential of economic growth is also highly evaluated. Although we
cannot expect high purchasing power from the Vietnamese as income per
capita in 2018 is $ 2,587 according to CEIC data, the emergence of
economically wealthy classes and the craze for ‘Hallyu [Korean Wave]’
made them pay attention to Korean cosmetics and fashion

Unlike the older generation, the Vietnamese younger generation is well
educated and make money having a job. They paid a lot of attention to

their appearance doing various activities through SNS, and interested in



permanent makeup which allows them to escape from the burdens of
constant corrections. Accordingly the market of permanent makeup i1s

growing.

Accordingly, this study tried to investigate the image preference and
makeup preference of Vietnamese women and reviewed the status of use
and procedures of permanent makeup. The ultimate purpose of this study
was to identify the satisfaction factors and intention to revisit and to
analyze the difference according to permanent makeup experiences. The
growth potential of permanent makeup market in Vietnam was analyzed
based on the characteristics of Vietnamese market through the analysis

of status of use and satisfaction factors of the customers.

The subjects of this study were Vietnamese women with or without
the experience of permanent make—up. 395 female customers of high—end
SPA(Total Beauty Shop) in Hanoi and Ho Chi Minh were surveyed.
Collected data were analyzed using SPSS WIN 25.0 program. The

followings are the summary of this study.

First, The subjects of the study had high preference for Korean beauty
image and preferred the clear and innocent image. Their favorite makeup
style was found to be dark brown color straight eyebrows and red

orange color fluffy lips.

Second, 65.3% of women experienced permanent makeup. They had



permanent makeup for their eyebrows (81.4%) and then lips (80.6%). The
recommendation from the people who had had permanent makeup made
the greatest effect on the decision of new people.

The reason why they had permanent make-up was to look beautiful or
to have confidence in their face without daily makeup. The reasons why
they did not have permanent make-up treatment were; because they
liked natural condition and because they were afraid that the procedure
would go wrong. Most of the patients were concerned about side effects

such as infection and severe pain during the procedure.

Third, the most common technique was gradation both in eyebrow and
lips. The eyebrow design that they preferred was straight line with dark
brown color. Most of subjects paid $51~100 for the treatment.

The most popular design on the lips in permanent makeup treatment
was red orange color on the original lip line. Most of subjects paid $101
T 200 for the treatment. Regarding the management after treatment,
explanation of “application of regeneration cream or ointment” was
delivered to 89.096 of subjects after eyebrow treatment and 83.2% of
subjects after lip treatment. The next most frequently delivered

instructions were in the order of ‘Time to use water on the treated

spots’ and ‘time to wash the spots with soap.’

Fourth, regarding the satisfaction factors, the satisfaction level of

permanent make-up was high. They evaluated the communication with

practitioner during the procedure the highest, and the atmosphere of the



treatment place the lowest.

Those who had experience living abroad answered that ‘communication
with practitioner during the procedure’ and ‘communicating their opinions
sufficiently before the procedure’ made big influence on their satisfaction.
Those without experience living abroad pointed that ‘communication with
practitioner during the procedure’, ‘expertise of the practitioner’ and
‘atmosphere of the treatment place’ were the most influencing factors.

The satisfaction and the intention to recommend the procedure after
the treatment were high, but the intention of revisit was low (34.9%).
The reason why they don’t want to revisit was they don’t like the

design or that they were not satisfied with the expertise of practitioner.

Fifth, in the analysis of difference according to the treatment
experience, those who had permanent makeup before considered design,
expertise of the practitioner and service with priority, while those who
had no experiences in permanent makeup considered design, clean
atmosphere, and part that is less painful in the procedure. The main
issues of the subjects were that they don't know how to draw their
eyebrows, their eyebrows don’t have many hairs, and they have dark

colored lips.

The purpose of this study was to investigate the characteristics of the
permanent makeup market in Vietnam and to contribute to the
development of permanent makeup academically and commercially. To

this end, it was researched and analyzed through survey.



Accordingly, it was found that overall satisfaction and intention to
recommend permanent makeup were relatively high, but the rate of
revisit was as low as 34.9%. It might be because they did not like the
design of their treatment. Although they had permanent makeup to get
more beautiful, they seemed not to be satisfied with the results because
of the design. It was also analyzed that they selected to get treatment in
somewhere else because they perceived the expertise of the practitioners
was not secured.

In order to solve this problem, it is necessary to have a specialized
education and training center to train the practitioners not only the
design, but also hygienic and services to enhance the expertise of
practitioners. It is expected that this study can contribute to the beauty

industry workers who try to enter the Vietnamese market.
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Bai khao sat

Xin chao céac ban!

To1 1a Kim Re Ji, nghién cttu sinh hé thac si tai Truong dai hoc ntt
Sungshin(A 41zt 8Fa). Trude tién xin cam on vi da tham gia
bai khao sat nay. Bai khao sat nay duoc thuc hién v6i muc dich
lam tai liéu tham khao cho dé tai luan “Khdo sat chi so hai long vé
phun xdm tham my (doi tuong 1a giéi ntt Viét Nam)”.

Phiéu khao sat nay chi dugc st dung véi muc dich cho viéc nghién
ctru k& trén va hoan toan bao méat danh tinh cac ca nhin tham gia
khao sat. Vi thé rat mong cac ban tra 101 ding v6i suy nghi va
cam nhan cua ban than. Mot ldn nta xin cam on cac ban da tham

gila vao bai khao sat nay.

Thang 3 nam 2019
Gido su chi dao : Gido su Han Ji Soo,
khoa Hoéa trang dac biét Truong dai hoc nit Sungshin
Nghién cttu sinh : Kim Regina,
chuong trinh thac si khoa Hoa trang dic biét,
Hé Cao hoc Truong dai hoc ntr Sungshin
Céac thic méc lién quan d&n bai khao sat vui long lién lac theo dia chi sau.

E-mail : 42017005@sungshin.ac.kr




1. Ban thich hinh tuong nao hon?
@D Hinh tugng manh mé, hap dan @ Hinh tuong diu dang, nhe nhang
@ Hinh tugng trong sang, tré trung @ Hinh tugng sang trong, quy phai
® Hinh tuong hién dai, tinh t8 ® Hinh tuong ca tinh

2. Ban nghi hinh tugng cua ban than la gi?
@D Hinh tuong manh mé, hap dan @ Hinh tuong diu dang, nhe nhang
@ Hinh tuong trong sang, tré trung @ Hinh tuong sang trong, quy phai
® Hinh tuong hién dai, tinh t&¢ ® Hinh tugng cé tinh

3. Canh tugng cua nguoi Han Qudc ma cac ban nghi 1a?
D R4t khong co thién cdm @ khong c6 thién cam @ Binh thudng

@ co thién cam ® R4t c6 thién cam

4. Ban dang vidn dé gi véi mdi ctia ban than? (cé6 thé& chon nhidu muc)
@O Mbdi mong @ Moi day @ Khong ddi xtng @ Moi bi tré
® Duong vién mdi khong o rang ® Mai bi tham @ Mbi bi tai
C6 seo 161 @ Khodng c6 van dé Khac ( )

5. Ban thich mau moi nhu thé nao?
@O Mau d6 @ Mau hong @ Mau cam @ Mau dd cam ® Mau hong cam
® Mau d@d rugu @ Mau da MLBB (tuong tw mau méi tu nhién nhung tudi hon)

C  ®

RED PINK  ORANGE RED PINK WINE MLBB
ORANGE ORANGE RED

6. Ban thich dang mdi nhu thé nao?
@O Mol mong @ Moi cang mong, c6 dd dan hoi @ Moi c6 khoé cong 1én
@ Moi hinh trai tim ® Mai c6 goc ré rang ® Khac ( )



7. Ban dang védn dé gi véi 1ong may cua ban than? (c6 thé chon nhiéu muc)
@ long may qua moéng @ long may ngin, khong c6 dudi @ long may qua ram
@ ldong may khong ddi xtmg & Khong ung ¥ hinh dang 1ong may
® long may khong hop voi hinh tugng c4 nhan @ Khong biét cach vé 1ong may
Khong thich mau long may @ 1ong may khoéng tu nhién (@ Cé seo 16i
@ Khong c6 van d& @ Khac ( )

8. Ban thich 16ng may mau gi?
@D Mau den @ Mau nau den @ Mau xam @ Mau xam nau ® Mau nau sang

® Mau gb mun

9. Ban thich hinh 16ng may nao hon?
D Dang thing @ Dang vong cung @ Dang cong

@ Dang xéch dudi

10. Ban da ttmg phun xdm tham m¥ chua?
@ Roi @ Chua
O cau nay, néu cac ban chon muc “@ Chua” thi vui long d&n Phin 44 d@ tiép tuc

khao sat.

11. Ban da timg phun x3dm thdm m§ bao nhiéu lan? (K& ca xdm lai tai 1 vi tri)
@O 1lan @ 21an @ 3 lin @ 4 lan @ tix 5 lan tr6 1én

12. Cho d@&n bay gio ban d phun xdm & nhiing vi tri ndo? (c6 thé chon nhiéu muc)
@D 1dong may @ Mi mit @ Mdi @ Duong chan toc ® Vét seo ® Khac



13. Gan day nhat ban da dén dau d nhan diéu tri?
@D Bénh viéen @ Spa @ Tiém phun x3m chuyén nghiép, ctta hang trang diém
@ Goi nguoi dén (nha) ® Khac ( )

14. Theo ban, nguoi khac uva chudng phun xdm thdm my vi Iy do nao sau day?
(c6 th& chon nhiéu muc)
@D D& dep hon @ D& ty tin vao miat moc @ Vi khong thé tu trang diém dep
@ Deé chinh stta cac khuyé&t diém trén mat

® Vi cam thay phién khi phdi trang diém ® D@ thay dsi tuéng @ Khac ( )

15. Ban chiu anh hudng tir ddu khi quyét dinh phun xdm tham mgy?
(c6 th& chon nhiéu muc)
(D Nghe 101 khuyén ctia nguoi quen timg phun xam @ Xem quang céo, tap chi
@ Trén mang (SNS) @ Xem xét cach thiét ké cua cta tiém
® Do ndi tiéng ctia chuyén gia phun x3m Khac ( )

16. Quy vi thyc hién tidu phau phun xam sé lwa chon nhiing chd ¥ nao dang
ngai nhit? (c6 thé chon nhiéu muc)
@ Sw lay nhiém va tac dung phu @ Kiéu dang khong tot
@ Phan tng tiéu cuc xung quanh @ Qua dau @ Thoi gian duy tri 12 ngin

Nghi vé ldn diéu tri phun xdm gan day nhit ctia ban va tra 10i cac cau sau.

17. Ban d4d phun xam modi theo phuong phap nao?
@ Xam bang may (k§ thuat Gradation) @ K¢ thuat phun vi cham
@ Ky thuat nhya ddu @ Khong biét & Khong dicu tri

18. Chi phi cho viéc phun xam moi cua ban khoang bao nhiéu?
(don vi tinh: USD %)
D 0~50% @ 51~100% B 101~200$ @ 201~500% ® trén 501$ ® Khong dicu tri



19.

20.

21.

22.

23.

Ban da phun xdm méi mau gi?
@O Mau @6 @ Mau hong @ Mau cam @ Mau d@b cam & Mau hong cam
® Mau do rugu @ Mau da MLBB (tuong tw mau méi tw nhién nhung tuoi hon)

@ ce®

RED PINK  ORANGE RED PINK WINE MLBB
ORANGE ORANGE RED

Ban di phun xdm moi theo mau nao?
D Theo vién mdi tw nhién @ Day hon vién moi @ Moéng hon vién moi
@ Chinh stta mép mo6i ® Hinh trai tim ® D361 xtGng

@ Khong xam lén vién mdi, d& tao su tw nhién Xoa seo @ Khong diéu tri

Ban d3 phun xdm 16ng may theo phuong phap nao?

@D Xam bang may (ky thuat Gradation) @ Ky thuat dap ndi

@ Ky thuat két hop (Combo) @ K¢ thuat nhwa dau & Khong biét
® Khéng diéu tri

Chi phi cho viéc phun xam l6ng may cua ban khoang bao nhiéu?
(don vi tinh: USD $)
D 0~50% @ 51~100% @ 101~200% @ 201~500$% @ trén 501$ ® Khong dieu tri

Ban d3 phun xdm l6ng may mau gi?
@D Mau den @ Mau nau den @ Mau xam @ Mau xam nau ® Mau nau sang

® Mau gd mun @ Khéng diéu tri



24. Ban d3 phun xdm 16ng may theo mau nao sau day?

@D Dang thing @ Dang vong cung @ Dang cong

W A H R

@ Dang xéch dudi

@ Kich long may day 1én, khong theo mau cd dinh

25. Ban da dugc dan cach cham so6c 16ng may, méi sau khi phun xam nhu thé

nao? (cé6 thé& chon nhiéu muc)

Cau hoi xam 1ong may xam moi
Boi kem hodc thudc tai tao bidu bi O C6 @ Khong @ C6 @ Khéng
Thoi gian tranh ti€p xtc nudc O C6 @ Khong @O C6 @ Khong
Thoi gian tranh rita bang xa phong O C6 @ Khong O C6 @ Khong

Tranh cham vao vi tri vira phun xam @D C6 @ Khodng @D C6 @ Khong

Chudm lanh O C6 @ Khong @O C6 @ Khong
Phai udng thudc theo don O C6 @ Khong @ C6 @ Khéng
Han ché mot sO thuc pham @D C6 @ Khdng @D C6 @ Khodng

Khong diéu tri O C6 @ Khong O C6 @ Khong




26.

217.

28.

29.

30.

31

32.

33.

34.

Khi phun xam 16ng may, ban cam thiy dau nhu thé nao?

(D Hoan toan khong dau @ Khong dau @ Binh thuong @ Dau ® Rat dau

Khi phun xam modi, ban cam thay dau nhu thé nao?

@ Hoan toan khong dau @ Khong dau @ Binh thuong @ Dau ® Réat dau

Ban c6 hai long véi két qua thu xam 16ng may cua minh khong?

@ Rét hai long @ Hai long @ Binh thudng @ Khong hai long @ Rét khong hai long

Ban c6 hai long v6i két qua thu xdm méi cua minh khong?

D Rat hai long @ Hai long @ Binh thuong @ Khong hai long @ Rit khong hai long

C6 mudn gidi thiéu cho nguoi khac khong?

(D Hoan toan khong @ toan khong @ Binh thuong @ toan c6 & Hoan toan co

Sau nay ban mudn phun xam thém phdn nao nita khéng?
@ Léng may @ Vién mit @ Moi @ Vién téc ® Da dau ® Xoa seo
@ Khéng cb

Néu sau nay ban mudn phun xam ti€p thi sé luu v diéu gi?

(c6d thé chon nhiéu muc)

@D Kiéu dang @ Nhan vién phun xdm @ Vé sinh @ Gia ca ® Khong khi
tiém ® Su thodli mai @ Chon noi c6 nhidu khach hang Noi lam khong dau
@ Khac ( )

Néu mudn phun xam thém vi tri khac, ban sé chon vi tri nao?
@ Ving timg xdm thim cting ndi 1in nita @ Ving chua x3m thim cing noi 1&n nita
@ Khoéng c6 ¥ dinh lam

Ly do ban khong mudn xdm thém la gi?

@ Qua dau @ Gia thanh qua cao @ Khéng khi tiém khéng tot

@ Kiéu dang khong tot @ Khong vé sinh ® Khong chuyén nghiép
@ Dich vu khodng toét



Cau hoéi vé d@6 hai long sau khi phun xdm. Cac ban chua timg phun xdm

vui long luét qua.

Hoan . Hoan
R . . Binh R
Cau hoi toan R toan
) thuong .
khong co

35. C6 hai long vé khong Kkhi, cach

trang tri ctia noi phun xdm khong?

36. C6 hai long vé dich vu khong? @ @ ©) @ ®

37. C6 hai long vé gia ca khong? @ @) ® @ ®

38. Y kién cua toi da dugc truyén dat

day du truée khi lam thu tuc chua?

39. Khi phun xim, c6 vé sinh khoéng? @ @) ® @ ®

40. C6 cam thay sw chuyén nghiép cua
nhan vién phun xam khoéng?

41. Nhan vién c6 ldng nghe nhiing cau
hoi va lo ling cua ban khi phun| @ @ ©) @ ®
xam Kkhong?

42. C6 lam dtng mau sic va kifu dang

ban da chon khong?

43. Khi phun xam Co6 hai long con dau

vu khong?



PHAN DANH CHO CAC BAN CHUA CO KINH NGHIEM PHUN XAM

44. Ly do ban chua timmg phun xam la gi?
D Thich suw tw nhién @ Gia thanh phun x3im qua cao
@ Sg¢ sé xay ra 161 khi phun xdm @ S¢ dau & Khong c6 thoi gian
® Khong cb6 noi dang tin cay @ Khac ( )

45. Néu sau nay ban mudn phun xam thi sé luu § diéu gi?
(chon 3 muc)
@ Kitu dang @ Nhan vién phun xam @ Vé sinh @ Dich vu ® Gia ca
® Khong khi titm @ Noi lam khong dau

46. Sau nay ban c6 mudn phun xam ¢ phan nao khong?
(c6 thé chon nhi¢u muc)

@ Long may @ Vién mit @ Madi @ Vién téc ® Da ddu ® Xoa seo @ Khong co

47. Quy vi thuc hién tiéu phau phun xdm sé lwa chon nhiing chu ¥ nao dang
ngai nhit? (c6 thé chon nhiéu muc)
@ Sw lay nhiém va tac dung phu @ Kiéu dang khong tot
@ Phan tng tiéu cuc xung quanh @ Qua dau @ Thoi gian duy tri 12 ngin



Cau hoi t8ng hgp

48.

49.

50.

51.

o2.

53.

Hién tai ban bao nhiéu tusi?

@D 20~25 @ 26~30 @ 31~40 @ 41~50 @ Trén 50

Tinh trang hon nhan cua ban nhu thé nao?
@D Pa két hon @ Chua két héon @ Khac

Ban lam nghé gi?

@D Tu kinh doanh @ Lao dong chuyén mdén 3 Qudan ly, van phong
@ Hoc sinh, sinh vién ® Coéng nhan vién chiac ® Noi trg

(@ Nhan vién thdm my Khac ( )

Béng cédp cao nhit ctia ban 1a gi?
@ dusi Trung hoc @ tét nghiép Phd thong @ Cao didng, trung cép

@ Dai hoc ® Cao hoc

Chi tiéu hang thang cua gia dinh ban khodng bao nhiéu? (don vi : USD $)
@D 0~2,0005 @ 2,001 ~4,000% @ 4,001~7,0000 @ 7,001~10,0005 & trén 10,000%

Ban da timg song & nubc ngoai chua? (c6 thé chon nhiéu muc)

@ Co6 (bao gém cac ban tét nghiép truong Qudoc té trong nudc) @ Khong

- Cam on cac ban d3 tham gia khao sat -
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