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ABSTRACT

The effects of mentor and spousal support on the
work and family conflict among female public

servants

Seungha, Kang
The Department of Psychology
Graduate School of

Sungshin Women's University

This study aimed to investigate the effects of mentor and spousal support
as social support from work and family domain on the work-family conflicts
among female public servants. The results from 131 married females
servant who working for public organizations shows that spousal support
reduces the level of family interference with work(FIW) significantly and
mentor support increases the level of work interference with family(WIF).
We researched how different type can be showed depending on sex of
mentors as well, female mentors provide more psychosocial support than
career support significantly. The research of how mentors' gender can
moderates in work—-family conflict shows that mentees supported highly by
mentors show huge difference of WIF level between gender of mentors.
Lastly, the research of two types of mentor support and work-family

conflict of female mentees show that psychosocial support of mentors



shows relation between WIF and FIW of female servant, however the level

of work—-family conflict were increased.

* key word @ work-family conflict, work—family satisfaction, mentor
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