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1. JzaBe Qo

AR AF L Aol AFdte & Hojy O AW Ex 9T TLE oF
sto] g7 HY Mu|2E Aeta ¥ Am 2 A% 71X, &5 S
59 855 ste AF o A H wet AR 2, B
F, &, BAE 59 &5 Ase S oudh

o] 21| (2009 olEAMH % FF - HA - 23 E5& XTI BF AH| =
7V AFEHEA et RS % FHE e Ze sxlen, Hall(19
92)& ‘5 Tn7t = #F(Special Interest Tourism)F SHIEX F2F
717V A% 348 Jde B olEtn A9 . du5ddL B34 AR

o
nj
A
2
re
rO

A% Bpe AAste] AR WL vge 9% AAE 54 AD

5 #F(Medical Tourism) 59 #FS 2T AMZE HH[E Aol
g AlZbel M @g-Atel met gekstAl e Hol goh. AR E(2012)2 98
BB g AMuzs BFo] 42 EFE FALCEA SV I8 FF &
F g By A B ohYE d8Uec] Hojutn Aoy or H|go] A
e Ikl A Jgdr) A8 qg7te dd9 RS TG dd FF
st mEbA e dgel ta FH2 Ade HEsdent d8BFE I
AHozs FoolH WEsta s ozE v AFdAM LI AHdE0]
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2. HEISF HERB Qo

HE(beauty) = TEZHOZ AT AL A= QAREA AAAoR =
“Zt, B3 ANAHGRE)S AR AR 78 dge] 293 Ags £

oFFth="olg e & AY A5, 2009).

o] AbFA e “M|(FE)'E “FoE HGE W oFUR Ev ‘A
el st =AX = Re=A, /AYA ols] BAZ e Xol olFoiHA,
A ARE deovle 24" B AoHo gon “mEEH L “dEoly
& ofFEA MR, “DES olFEA FToeE A9 Hol it

=

FF AFoR W(H)E A Al 9T IFH F4 DL G I

B FA F2E AgOH, 3% A AL BE2de 43 238 A7) ¢

sho] B3e YRk Brhe AZo] RANH L JATHUFE, 2011).
©LFQONE MERBEL NS 2 AT BAY Anay AHL gxd

o2 F3st= @Folst Ao, 3745 (2014)= FEBFolT A

2E BF F, 938, folag, 25, v, e, okznid ey B
9 BFE BRSS9, &3, 44 5 GFE BF vA A2 AT
BEOR Asgrh BTN FEBBY AL MERF L A2uY B
3} BEHe] zolz Qi Ao, FFARE REBPL YFHdow

i =m@gAe Ao SAS WAY #d HwE AAveta Ae(F
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ARYA Aol i 78 35
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m. a5 44 2 4484

1. 7 dA2A

AT A= S0 o2 AXTY, AEFTY, oHAdT BidM F=
2607, 9& 220%, A79d 1708 22 20163 191456 ~1431L47A4 AE=x

A opAg Ba zAsar B EAel 94 4EA 34 9% 4997

AFUEe] A BANE AFUANA APITL FIB T8 F HEAS
MEes d4oz ARGy AEAE BF H4 F 244 gEe A9

2. A+ =
AEEFL ZZo] dRo] o]z HYd T 32 7] 9 (self-administered)
WAooz ARG o, AEAE FAS FA9 APAFdA AEE HAEA

2 #32 £4 wgd 2 M 24 FEor ARsadon, ATE
AH 54 shote 9% V2d £d, @IUEAR 23 APHY Bop ¥

% FRE 9 WEE FPoz 2ASAT



3. BAAT X AREA

ATdA FHE A5 FAAGE dolEH IZY(data cording)d ©leolEH =
#d(data cleaning)# R3S Ax, SPSS(Statistical Package for Social
Science) ver. 200 4 #H7|A Z2aE &5t EASAT A, AT
A dRkAel 5S4 ANPHY AT EFE dolEr] A3l AAEAE 3
Fok. A, ArlE FeE W QAR WL XolE dolry] fa] ddnH
X BEAEA (One Way Anova)S st om AEAAL Scheffe Test & Y

on FFEL #p<0.05, *#p<0.01, *+xp<0.001 .= FEA|3tYG}.



V. 9+ 23 9@ 513
1. A7 gAdAe Adntad EA vl

Table 1 oA AFhdAe} ARkl EA vl2E AA AT 6119 T 5
= 2517 (41.1%), 9¥ 2037%(33.2%), ATFA 1578 (25.7%)0]l A AE S K-
Ae FlEo] 3957 (64.6%)9 Hl&o°] A YHERLoH, HE BE I A
HE 2957 (48.3%)7t 7b¢ =kt A4S MAH o= A 1459 (23.7%), &
2 /A4 929 (15.1%), JE37 739(11.9%), Ful/Aul=2 689 (11.1%), 7]
62%(10.1%)co2 YEYT. 937 A5 T3 2008 o]st 93%
(152%)7F 7b¢ Be Hl&s XA, 48 20074009H9 mwko] 857
(13.9%), X782 20074005+ mlgko] 6798 (11.0%)2 FFHET dEF AT

A9 @ BT 250 2L ¢ F dA



Table 1. =7}8 A F AR dutd EA

= dE AT+4 A (%)
204wk 3761 Y 2(0.3) 16(2.6) 55(9.0)
20294 130(21.3)  65(106)  84(137)  279(45.7)
A & 307394 56(9.2) 61(10.0)  38(6.2) 155(25.4)
40494 19(3.1) 35(5.7) 12(2.0) 66(10.8)
5041 ©] A 9(1.5) 40(6.5) 7(1.D) 56(9.2)
w9 197(32.2)  160(26.2)  123(20.1)  480(78.6)
R 54(8.8) 43(7.0) 34(5.6) 131(21.4)
AE & 92(15.1)  86(14.1)  33(6.2) 216(35.4)
B mE 159(26.0)  117(19.1)  119(195)  395(64.6)
nZo]3} 55(9.0) 45(7.4) 12(2.0) 112(18.3)
o AETE 43(7.0) 61(10.0)  37(6.1) 141(23.1)
T gstaE 125(20.5)  89(146)  81(133)  295(48.3)
th 3k o] 4 28(4.6) 8(1.3) 27(4.4) 63(10.3)
A 40(6.5) 10(1.6) 13(2.1) 63(10.3)
AR 14(2.3) 27(4.4) 32(5.2) 73(11.9)
A2 /AR 34(5.6) 49(8.0) 9(1.5) 92(15.1)
ol /A 8] 24 20(3.3) 38(6.2) 10(1.6) 63(11.1)
A g Tls/AAAA 5(0.8) 13(2.1) 11(1.8) 29(4.7)
A 77(12.6) 21(3.4) 47(7.7) 145(23.7)
@A, FEY 17(2.8) 6(1.0) 20(3.3) 43(7.0)
F5 9(1.5) 26(4.3) 1(0.2) 36(5.9)
71 €} 35(5.7) 13(2.1) 14(2.3) 62(10.1)
2009+ o] 5} 93(15.2)  48(7.9) 26(4.3) 167(27.3)
20074009+ mlgF  76(124)  85(139)  67(11.0)  228(37.3)
49T 40076007+ T 49(8.0) 38(6.2) 34(5.6) 121(19.8)
& = 60078007+ W@ 11(1.8) 13(2.1) 15(2.5) 39(6.4)
800710009+ wwk  14(2.3) 6(1.0) 3(0.5) 23(3.8)
1,0007+9 o] A 8(1.3) 13(2.1) 12(2.0) 33(5.4)

A 251(41.1)  203(33.2)  157(25.77)  611(100)

UN(%)
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o

2. % YE AX ¥ JFEHAR A= v

g HE ARE EAT AFE Table 2014 AA A B B3 #3

20178 (47.6%)°] 7H¢ Bskow, = W& 3FE 33 o] 2997 (489%)=
A2 50% 7H7he HlFo] =2 33 ol ol FFE FH ¢ 4F &
A B R 52 , ®AL, AE, dEUe] T1.3%=E M =%
o, BT TR T3 dBL 7S 2 A A FEY HTol =
< Wi AFFddAE @5 HEo| ¥t IFREFJARE &3 vk
o] AFNAE ATdEX'YU} 1038(169%)=E T2 EBET ATHAA T
I FE#EF £ ¢ ALEE ¢ dAT T FEAF A EopAAME
Fag 2=y 3 237t 201'8(47.6%), JF3 #HolA A7t 1748
(285%), W&ol 146%(23.9%)w2o2 UEIgoer RN wE&AdPY
& AMua7r S35, ATl vlE A YEs

)
m

S
M
N

i1

_‘I‘I_



&= dE A7A A A (%)

ATF/AA FE 3252) Y 27(4.4) 22(36)  81(13.3)

o3 123(20.1)  126(20.6) 42(6.9)  291(47.6)
WE 21 A7 2L A8 3(0.5) 4(0.7) 5(0.8) 12(2.0)
H] A Y 2 12(2.0) 12(2.0) 29(4.7)  53(8.7)

7] €} 81(13.3) 34(5.6) 59(9.7)  174(285)

- A& 117(19.1)  23(3.8) 78(12.8)  218(35.7)
wE g 23] 41(6.7) 31(5.1) 22(36)  94(15.4)

33] o] 93(15.2) 149(24.4) 57(9.3)  299(48.9)

= 58(9.5) 51(8.3) 67(11.0)  176(28.8)

aE 7HE 2 HA 95(15.5) 75(12.3)  50(82)  220(36.0)

=97 T 72(11.8) 69(11.3)  22(36)  163(26.7)
AtER 11(1.8) 8(1.3) 10(1.6)  29(4.7)
oA) 15(2.5) 0(0.0) 8(1.3) 23(3.8)

R S EuE R 146(23.9)  113(185) 54(88)  313(51.2)

i 7 105(17.2)  90(14.7)  103(16.9) 298(48.8)

Bl o] Bk 84(13.7) 127(20.8) 23(3.8)  234(38.3)

He#3d BEon 139(22.7)  57(9.3) 52(86)  248(40.6)

A= Aol gt 58(9.6) 36(5.8) 193.2)  113(185)
A3 #AAo] ¢l 4(0.6) 2(0.3) 10(1.6)  16(2.6)

AE/FA /% 181(29.7)  176(28.8) 78(12.8)  435(71.3)

FEH#Z o)/AX/AT 60(9.9) 23(3.8) 21(35)  105(17.2)
AR o] YA} 16(2.6) 4(0.6) 0(0.0) 20(3.2)
54 ZRE 6(1.0) 14(2.2) 0(0.0) 20(3.2)
71 €} 21(3.5) 4(.6) 6(1.0) 31(5.1)

N 184 3 87(14.2) 18(2.9) 41(6.7)  146(23.9)

ZE_];; 77 golA 73(11.9) 69(11.3) 32(52)  174(285)

SEET g g sy 01(149)  116(19.0) 84(137)  291(47.6)

A A 251(41.1)  203(33.2) 157(25.7) 611(100)

Y N(%)

_12_



AHE A5 FoFE £43 23 Table 32 S A5E REAF A
4

4
QR duY BEYBF IR}, Table 5= AFAL

<
r
o o

39 A "AAHoZ D Jd2HE 9 £57t 91H(36.3%)E H|lF o] 7}
F egen, aggez mEAR 8TH(347%), IR #HolA A7 739
(29.1%)2 Uest. ddds 2y 20thu v v84E 16%(43.2%), 20729
AEe 5 oz 2L 23 48%(36.9%), 307394 IR oxHY ¢ 23}
257 (44.6%), 407494 =¥ o~¥g B 2~ TH(36.8%), 5041014 H&AH
54 (55.6%) 2.2 UENHY. T35 #ABAELS dBo] RopdFE A& A
I FoldFE Y 20E d5se AR UET

AR S AAHoz wRo2HY 2 297} 1169 (G1.1%)S2 7MY =
< HE&S vegRoey HFEFG o7 6978 (34.0%), W& F o] 189
8I9%)eZ Yehyt, A#ddE=z B 2040w g3 i gol A X
27t A7 1%84(50.0%), 2072941 HFol2HE 2 257t 399 (60.0%) o2
g Eghon ¥R Yol X7} 239(354%) 0.2 YTl 30739419 7
< 7 oxHyg 2 297} 34 (G57%)2 B HES A dged I
H3 Ho| A8 7F 178 (27.9%), "4 H ] 1018 (16.4%) 2.2 YERLTH 40749
Ao As IFE Jd2dHEY 9@ 237 20W(57.1%)e.2 dyto] W+ vl && Y
eyon 53 oA 57t 14%(40.0%)22 JERGTE 504 ©]F g
gy oxHg 2 Au7} 231(57.5%), ¥EH HolA X Bt 149(35.2%) &
o2 YeEY. &2 v Fo] o] EA45H e A= wnF B
el mEAY Hotes AR X759 o2HY 5 Au2E AEsta Al
st Aog AsHY d¥EE A ol7t UA g RAoE JEhygt

}o{u
o
B

o
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AT A dAAFe=Z 7 diHE 9@ Au7) 349 (535%)82 7+
&< YeRey mgAdol 41%(26.1%), 373} HolAX Bt 329 (2
04%)0.2 JElgt AFERE 204|792 97 dq2dHE 2 2371 89(50.
0%), T-&4 & o] 6% (375%)0lRer 20729404 L o~y @ ~57} 4
77 (56.0%), W8P o] 21%(25.0%), ¥ #olA X &7t 169 (19.0%) +2
2 vegt 30739419 A4 9 oY 2 A%t 219 (55.3%) 22 7}
F E=kon wgAPol 998 (237%), WF-H} HolAX a7 8F(2L1%)e = Y
EbskTh 40749A1 9] A S-of] A7) m & A BE 247 4 A (33.3%) o2 UE
Wk 5041 ol gl ME EF IR oiEHE 9 237t 4WGTI%SE THE
S vedon mRyg HolA A8t 29(286%)woZ JERGTH

4
.
=2
>
rlr
hZh
—z
2
>
juj
i)
M2
[
i)
s
)
o
2
fols
ol

],

uly

[e) 2=
Ae & 5 Ao

v] 53} IR
ugA Y gl o] A A"  AA(%) x2
B W A5}
204 Wk 16(432)Y  12(32.4) 9(24.3) 37(100)
20~294) 43(33.1)  39(30.0)  48(369)  130(100)
30™39A4 17(30.4) 14(25.0) 25(44.6) 56(100) 6.09%
’ ' ) (0.636)
40~494) 6(31.6) 6(31.6) 7(36.8) 19(100)
504 o} 5(55.6) 2(22.2) 2(22.2) 9(100)
A A 87(34.7)  73(29.10) 91(36.30)  251(100)

UN(%)
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Table 4. 9dE£9] ddE FeE|#F A5 Eof
v 5 3} ¥ 5
o] -84 g gl o] A o ~elg  AA(%) x2
RS 9 A3
204 =gk 1(50.0)? 1(50.0) 0(0.0) 2(100)
207294 3(4.6) 23(35.4)  39(60.0) 65(100)
30~394] 10(16.4) 17(279)  34(55.7) 61(100) 13.050
(0.110)
40~49A)] 1(2.9) 14(40.00  20(57.1) 35(100)
504 o)A 3(7.5) 14(35.0)  23(57.5) 40(100)
A A 18(8.9) 69(34.0)  116(57.1)  203(100)
D N(%)
Table 5. AF#A2 Ad#E RE|AF A5 Hof
v 5 3} ¥ 5
0] -84 g # o] A fxeg  AA(%) x2
A8 9 A3
204 =gk 6(37.5) 2(12.5) 8(50.0) 16(100)
20~29A 21(25.0) 16(19.0)  47(56.0) 84(100)
30~394] 9(23.7) 8(21.1) 21(55.3) 38(100) 4405
' ' ' (0.819)
40~494) 4(33.3) 4(33.3) 4(33.3) 12(100)
5041 o] A 1(14.3) 2(28.6) 4(57.1) 7(100)
A A 41(26.1)  32(204)  84(535)  157(100)

UN(%)
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A M5 Bobe EAF ATE Table 6& £3¢ AU HEAF 45

7€ QRo) AYE BEPF A Eof, Table 8& ATFAY A
3 BEHBY A5PbE AANNAT. T2 45 AANL AR o 2HE
2 297t 238 (575%)0.2 7HF Egkon n &Aoo 9B(225%)0E2 UEY
o ARA FAAE W§A4EI A% dolq A A7 58(37%)02
Bkon #/ARA FARE AR d2HY D 25} 155 (44.1%), 9%
3 wolAq AE7b 129(3820)€ 02 YEgTh Bal/AuAH FARE H8
7} #olA A8} 9%(45.0%), P84 F o] TH(35.0%) 02 HERoH 7]&/4
A7 FARE T84 G0l 49(800%), M AolA ARI} 19(200%) ¢
o2 Uegth St4e % olxueg 2 23t 28%(364%), M &Pl %6
W(33.8%), M o4 AE 238 (299%) 22 vehton Al 34
W g4ET WE ol2ug 2 25 47 THAL2%) £O2 Uehgth T3
© W g4 Yol 59(556%) o2 7H wghor MR Hol4 X mst 3WE3
30602 etk FRR4AL YA Hn AL ng Ause 4499
2 72 Aol s ek (p<0.05),

kv

Mo

AE9 A4 AAAY FAARE AR o 2HEY 2 237} 69(60.0%), 7E
A3 R golA X874 29(20.0%) o2 vElgon AEF FA}
Ae I3 Y 2 237 168(59.3%), HE Folx =7t 99(33.3%)
£o 2 gugth #Y/AMFA FAAR 9] IR d2HE B 207t 28957
1%) o2 7V £& H&& Uedlen g7 3 golA A57 2078 (40.8%) 2
Z veigt. 71&/843 FAR 95 ozEHE 2 257}t 6%(46.2%), ¥
I HolA Az7F 4%(308%)eE HEster g2 IiEI FolA A5t
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I8 2"y 2 237 247 995(429%) 02 Yt mAL FEY &

HoozdHY B 297 49(66.7%), I 5F-# HolA A &rt 28(333%), FHE
A7 dzgg 2 297} 15%(67.7%), A7 7 HolA =7t 104 (385%)w
o2 Yeiyt e AP AL vEAuaE AYER o7t e A
o2 eyt

o

ATAL A MAAY FARE HB3) o)A X=7F 58 (385%), &

H4E A% e B 2vs) 247 4WE08%) o2 Y. Agd
AAE A5 daHg % 250} 16960.0%) 0% Ave) nge AAsgo

o u&48H A5 golA NE7t 47 8% (26.0%) 22 vERGTh #HE/AF
B A7A U2t 247 39(33.3%)e2 TUE B¥XE Yz v
/AR 2F FARE R4 30l 68(60.0%)CE B2 HE&S YEed IR
# #eolA Aset AR dzgY 9@ 297 47 2%(20.0%)w 22 VERG T
7N/ FAAE HE ozHY B 297 98B18%)oE ¥ H&S
Hetdon S w5 J2HE 9 237} 298(61.7%), V&4 F o] 11H (2
34%)2 2 ettt &AL, FFY FAAE gF od2gEg 2 297 14%(7
00%)2.2 =& H&S AX3Ax ARF HolA &7 48(200%) +o=2
vtttk A7EdA FEsAY st AL vgAuxE AQHER 47 A
ol MEEE YeEhE Aoz Hol I (p<0.05).
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Table 6. 352 AQ¥ RE|#F A5 B}

EEE
Ag4d  delA  olxddY  AAG)  x?
A5 9 23

MAAA 9(22.5)V 8(20.0)  23(575)  40(100)
AEZA 5(35.7) 5(35.7) 4(28.6) 14(100)
#a) /A A 6(17.6) 13(38.2)  15(44.1)  34(100)
Hojj /A v 2~ A 7(35.0) 9(45.0) 4(20.0) 20(100)
29.042
71 &/ A=A 4(80.0) 1(20.0) 0(0.0) 5(100) (0.024%)
Ay 26(33.8)  23(29.9) 28(36.4)  77(100)
DA, FEL 7(41.2) 3(17.6) 7(41.2) 17(100)
FH 5(55.6) 3(33.3) 1(11.1) 9(100)
7] e} 18(51.4) 8(22.9) 9(25.7) 35(100)
A A 87(347)  73(29.1) 91(36.3)  251(100)
*p<0.05

YN(%)
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Table 7. 4&2] AE FE|HF A3 &}

EEE S
Ag4y  delA  dzEy  AAG)  x?
A% 2 23
N RAALY 2(20.0)Y 2(20.0) 6(60.0) 10(100)
HAEZ 2(7.4) 9(33.3) 16(59.3) 27(100)
@ /AHA 1(2.0) 20(40.8) 28(57.1) 49(100)

ol /A W] 22 4(10.5) 8(21.1) 26(68.4) 38(100)

714/ 3(231)  4(308) 6462 13100y 15861
(0.463)

54 3(143)  9(429)  9(429)  21(100)

WA BEYG 0000 2333 4667)  6(100)

=8 138)  10(385) 15677  26(100)

718 2154)  5(385)  6(462)  13(100)

A 18(89)  69(340) 116(57.1)  203(100)

YN(%)
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5
=
™
o]
2
-
i
1o
o
2
2]
e
o
r
of
2
ol
M
o

EEETE
Aedd dold  olaHE  AAG) X
RS 2 x5}

AAALY 4(30.8)Y  5(38.5) 4(30.8) 13(100)

A& 8(25.0) 8(25.0) 16(50.0)  32(100)
w2 /AL 3(33.3) 3(33.3) 3(33.3) 9(100)

#ulj/AR =2 6(60.0) 2(20.0) 2(20.0) 10(100)

26.599
=/ 1(9.1 1(9.1 1. 111
71&/% (9.1 9.1 9(81.8) (100) (0.046%)
A 11(234)  7(149) 20(61.7)  47(100)
WAL FFL O 2(10.0) 4(20.0) 14(70.0)  20(100)
FH5 0(0.0) 1(100.0) 0(0.0) 1(100)
71 & 6(42.9) 1(7.1) 7(50.0) 14(100)
A 41(26.1)  32(20.4)  84(53.5)  157(100)
*p<0.05

UN(%)
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5. M489 A4 R A3Zx= v

ATYEA 6119 F HEBG BYRRA vggPe Add AR
ZF146H o2 AA fFAY 239% S AA AT T= 14.2%, E2.9%, AT
A 67%2 FFANA MEAWE Asse Aol e dakel wa ¥4 dE
gk VgAY ol REE AVWE 459%9 ARAM 425%F Adstgon,
AT BAAE F7, Qo] £ e ATANA 2E Adste] 1
ARo AgAe o Aol Y A ol NE AW Ti e 2

=
B2 AWFQ01DY dTelA 828%, Snunl(2014)e ATFAAME=

IE
76.0%7F AZIE3 gRIRES Ad"Elen, JPE Bdel B2 FHE

257%2 ¢ At AAAT An} W AR7t Vet
g ge] g A Eul ol ol E 74 507%7} 1007200 L v wHe] &
o &R ARsctn $Esch

Hebd MEAYE G darIzel st d4e

=S WGt AdiE'S FE2T Fe=

1z HZ HFE

HN7F old wiE

N

|
Mr
ox
o
2
2

MONES o §F NEAFEE FE/ 9n A BX QolE P& &

ek YL D77t obd WeiFAb §2 Agste] raalAl £2le] A3t

= FHz UAAe] shset wE ARATe] BAY F o] JYIzke] 2
3]
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Table 9. =7k w843 4 2 HA3% H
2 gu ATd A% x
1= . 669" 166)  6(146)  13(39)
ol & 2.341
;‘jz 7 81(931) 17(944) 35854) 133011 (0310
27| vEE 30(345) 14(778) 23(56.1) 67(45.9)
R AA 42(483) 4(222)  16(39.1)  62(425)
Ay AA 2(2.3) 0(0.0) 0(0.0) 2(1.4) g's;l)
57 A% 2(23)  0(0.0) 0(0.0) 2(1.4) '
FFAE 1(1.1) 0(0.0) 1(2.4) 2(1.4)
7)€ 10(115)  0(0.0) 1(2.4) 11(7.4)
= 26(29.9) 6(33.3)  1(24) 33(22.6)
8 5 24(276) 2(11.1)  24(585) 50(34.2)
Y sw 15(17.2)  4(22.2)  3(7.3) 22(15.1)
o R r ) 34.977
FE I 3(3.4) 1(5.6) 5(12.2)  9(6.2) (0.000%+%)
Az AREY 5(5.7) 4222) 5122  14(96)
Bo R 2(2.3) 0(0.0) 1(2.4) 3(2.1)
7€} 12138)  1(56) 2(4.9) 15(10.3)
1009+ W] gt 13(149) 9(50.0)0  8(195)  30(205)
e 100720099 Wk 44(50.6) 7(389)  23(56.1)  74(50.7)
4% 200730084 W 17(195) 0000 3(7.3)  20(137) 24298
2z (0.002%)

H]-& 30075009+ wwk o 11(126)  0(0.0) 7(17.1) 18(12.3)

50071,000%H ©]F  2(2.3) 2(11.1) 0(0.0) 4(2.7)

A A 87(100)  18(100)  41(100)  146(100)

UN(%)
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6. ¥ AoAARE N4 R A5k H

AT WA 6118 T FEHIF AAEokNA FHEFH Ho|AXNEE Mg
NAAHE F174B o2 23 11.9%, Y& 11.3%, A7H 52%=2 @A dld=te]
285%< ZAEIAT AFIFIcRZE dE AFAL FEJH Wi FH2
q=go] ;WlojgE MEo] 41.1%=2 Bth IRu&HE FrrRE FI
YR AFH BF FAE MAsse Aoz Yl dX HEANIZ=1Y
= FastAw A FAdsn #HIA AL F A A AFE AR
U SFEAI V1 AoE AlsHY
973 ol AR gl g AEH| &l oAM= 697 39.7%7F 5071009 |
gho] w8 AulR7E AT FHIHAT

A YRile] EAES Zead T Ae F vk 934G e d ol
AAe2 WM 5E Z+E dolAEY, ddeta, ZaAdg o N&Hd FF
ANERE BE2 deFay 9 dZgygolqE o83 eeolEY AAE
T doH, JEF AREE 4F % FEANEE ¥WIF PDTA=
£3te] 7173 w&3 Medical Skin Care Z219S AT T H3HE 43 9
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Table 10. =7Fd I &3 Ho|AXFE A4 2 As% HW

% e ATE HZA%) x

o) W 17(23.3)Y  7(10.1) 6(188) 30(17.2)

FE 6(8.2) 24(34.8) 11(34.4) 41(236)
20618
Ry Y 8(11.0) 9(13.0) 5(156) 22(126) (0.000
Hkk )

SR=R=1 30(41.1)  11(159) 8(25.0) 49(28.2)

a9 12(164) 18(26.1) 2(63)  32(184)

w9 11(15.1)  11(159) 10(31.3) 32(184)

iyl i=]

AFE Gy 18(247)  22(319) 7(2L9) 47270y >4
e el B (0.243)
= 44(60.3)  36(522) 15(46.9) 95(54.6)

509 m)uk 16(21.9)  39(56.5) 7(22.0) 62(35.6)
5071005+ ==k 25(34.2) 27(39.1) 17(53.1) 69(39.7)

n) & 43.846
A& 10073009+ MWk 25(34.2)  2(29)  4(125) 31(17.8)  (0.000
H]‘g‘ *%%)
30075005 H gk 5(6.8) 1(1.4) 2062)  8(46)
500~1,000%+ o] 2(2.7) 0(0.0) 2(62)  4(23)

A A 73(100)  69(100) 32(100)  174(100)
xx%1<0.001
U'N(%)
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A% 97 17l A= Table 119 S A#EE ¥ 17 HH, Table 12
of &9 wRugl HE, Table 1301 AFE9 A7 HHE 747k AA 3}
Aot T2 AAHOE J=Fo] 0HULIX)SE 71 =kow wwo] 17
(23.3%), B0l 8% (11.0%) w22 YEN dHER 204 we =g
o] 69(50.0%)2 A¥te]l H &S yetlon wwo] 5 (41.7%)c o2 e
Yt 207294 M= J=E o] 198 (48.7%), Ml o] 8 (205%) 2.2 YEIC
o 3073941 elXe mEF oJ=Fo] 747 49 (286%)% UENSTE 407494 =
g mwlo] 39(50.0%), 5041 o] FEo] 1%4(50.0%) £ YER 20
Al wlgel A RE 294 74X 9] AFAME Ad=Fol 7 AL Eged
dFol HEFE g AT B A2 vET (p<0.05).

AR AAHog FFo| 249(348%), AE=Eo] 118(159%), ©o| 93
(13.0%) =22 Jelgth d5¥2 204 v9he oJ=Fo] 1%(100.0%), 20729
A HE=Fo] 8%(34.8%), MW FFo] 77 3WA(13.0%) 22 e 307
9HE FEC] 6W(35.3%), BHFH =Fo| 717 29(11.8%) & °lAeH 4
074941 = FEo] 4%¥(286%), "W ©Ho] Ztz}h 39 (21.4%) 22 e 5
0Al ©]d-& FFo] 118 (786%) 22 71 ¥ v &S Yedon ©o] 39
(214%) «22 UeEt. dE89 d=E IF 21U 204 ool A=
3 v, FE5o] BAAY W 304 o]l E FEIH W, §go] FH
BAAL 9 Aoz et (p<0.01).

ATEAL AANHoZ FEo] 11H(344%) 22 71 %om J=Fo] 89
(25.0%), ml o] 68 (18.8%), ©& o] 5% (156%) +=2o2 UeEGth AFER 20
A Wk o= g3} wwo] Zhzh 1%(50.0%)0.2 YENGOH 207294 o=
Eo] 5%4(31.3%), mHz FEo| 77t 49 (25.0%) 22 YEFTE 307394 oA

nlm
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i

FEol 38 375%), @8I =g 474 2%3(25.0%)22 e en 407
QMM E FEo] 28(50.0%), 5041 °]%F FAl FFo] 2¥(100.0%) 22
ettt A7E dME dgEs AR add glojd BT A olsb
A & Aoz YEhyoh

IRt TF 2= q=8 I 9 HA%) X2
20A4] =gk 5(41.7)Y  0(0.0) 0(0.0) 6(50.00 1(83) 12(100)
207294 8(205)  3(7.7) 2(6.1)  19(487) 7(17.9) 39(100)

_ 27.132
307394 4(28.6) 1(7.1) 3(21.4) 4(286) 2(14.3) 14(100) (0.040%)
40749A) 0(0.0)0 1(16.7) 3(60.0) 1(16.7) 1(16.7) 6(100) '
50A4] o]/ 0(0.0) 1(50.0) 000.0) 0(0.0) 1(50.0) 2(100)

7 A 17(23.3) 6(8.2) 8(11.0) 30(41.1) 12(16.4) 73(100)

*p<0.05
V' N(%)

Table 12. 4 d=HE JR a7 HE

o S5 88 d=F I 9 AAG) P

2041 ®l"E 0(0.0)Y 0(0.0) 0(0.0) 1(100) 0(0.0) 1(100)

207294 3(13.0) 3(13.0) 1(43) 8(34.8) 8(34.8) 23(100) 37 434

307394 1(5.9) 6(35.3) 2(11.8) 2(11.8) 6(35.3) 17(100) (0.00255)

407494 3(21.4) 4(286) 3(21.4) 0(0.0) 4(28.6) 14(100)

504 o} 000.0) 11(78.6) 3(21.4) 0(0.0) 0(0.0) 14(100)

A 7(10.1) 24(34.8) 9(13.0) 11(15.9) 18(26.1) 69(100)
**xp<(.01

YN(%)
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Table 13. A73A dHE JE 1

] )

FE qdEgF 29 HA(%) X
204 "% 1(50.00Y  0(0.0) 0(0.0) 1(50.0) 0(0.0) 2(100)
2072941 4(25.0) 4(25.0) 2(125) 5(31.3) 1(6.3) 16(100)

- - _ _ 13.226
3073941 1(125) 3(37.5) 2(25.0) 2(25.0) 0(0.0)  8(100) (0.656)
407494 0(0.00 2(50.0) 1(25.0) 0(0.0) 1(25.0) 4(100)

5041 ©14  0(0.0)  2(100) 0(0.0) 0(0.0) 0(0.0) 2(100)

A 6(18.8) 11(34.4) 5(15.6) 8(25.0) 2(6.3) 32(100)
TN(%)
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2

A AR E F01Pe2 T3 149%, ¥ 19%, A7H 13.7%= F =
HgAtel 476% S AASt] HlEAE, vFF ol AXNEREY M w2 AR
=5 YEHY B8 Ad3Ffze T, A7dE2 dAd8YgE Adzsla,
dE2 d=dgE HA3sqd, AFaedzuyg, 230 g A EuH] &
AAM = 1869 63.9%7F 505 mIRke] Mo AH|qrRIE HATI SH

A

o

7P A3ETE B2 Cd2EE, A9ARE 2438 87 AAe "A d

A tgd Aoz Atgdd.
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Table 14. =7FE | BE#A (o 2HHE, 23 212 9 Msx

T A2 ATdA AA(%) X

d=ag 25(275)  69(59.5) 30(35.7) 124(42.6)
vl 3 5

PETE I 72 19(209)  19(16.4) 10(11.9) 48(16.5) 99,317

A4 #e (0.000

Azre Ad#Y 45(49.5)  27(23.3) 43(51.2) 115(39.5) sxx)
71 & 2(2.2) 1(0.9) 1(1.2) 4(1.4)
509w 38(41.8)  89(76.7) 59(70.2) 186(63.9)
5071007t W=k 40(44.0)  18(155) 19(22.6) 77(26.5)

3 57 31.894
1007300%HY = gF  9(9.9 8(6.9 5(6.0 22(76

A el 4 7 (9.9) (6.9) (6.0) (7.6) (0.000

H| & ik )
30075007k ®¥E  3(3.3) 1(0.9) 1(1.2) 5(1.7)
50071,0005+ o] 1(1.1) 0(0.0) 0(0.0) 1(0.3)

A 91(100) 116(100) 84(100) 291(100)

VN(%)
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9. @dwolAel mEAH Ad ol

Fo A vl gAY AE olHE Gl AR AFrT AT v g5Fo)
o Eva A7 {97 204%E =1

w g opyet Y} &P= FA F £ Aot 215%=2 w4 HERTh
APF 01D ATANE BT v&RFe] ¥HL AZ I AE
2 HEZ2 degen g 2l ¢4 & F ddt 80%=2 et
LR s

i

o
=
3 2=

h 54

o
ol

]

M
o

Table 15. S=ol A v A A8 o)JF(EFAH)

AA (%)
Azug @2 nefzel o ¥uu 47 d 29.4
A7 MaRE W o HH T 149
Mg ohe oA 4BE ¥ & 5 A 215
A1 A7 23 8.3

B3 dANY AMATT 47 B 55
Azuch W44 dol § At} 20.4
A 100%

Y N(%)
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10. =A< v3AH

dukd #AF AR F52 AE, FA, WE, dE o] 7T13%E 7HF =8ke
1 411%2 A veEst.
Bd, e AT 2 N=E

23s deigth ve

Table 16. =713

o
H
rr
e
-
o
oft
!
o
o
e

o

~otg WEHE A0 Yeh} §A1F

obd AP AFE7t £ Foz AYdts wF AHA

MEAE A" AR 554

qY AR #59

= AdE AT AA(%) x
79 B89 334 5170 444 171 411
Qg 241 278 61.0 349
o 5= vl =) 126 222 122 137 24793
< ' ' ' ' (0.006
Foggael ey 2.3 56 49 34 )
e 95, UEYST HY, 1L A7 4.0 0.0 49 41
71 e} 46 0.0 00 27
100%
*xp<0.01
YN(%)
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11. &= 35 vEAZ 9] olnx wlu

o] B w LA F ojuAE AL AF ‘T FHo|t} 7t 598%E =
A vebged, AA A3 g3 FAAH e 0%=2 dEh d= R
& A oFAE FAHLR BE ALS fle RoE YENT ST A
E T3, 48] ‘FA AT 60%0l e UYEgou, A7HAS ‘B

TH7} 219%2 heht obH7kx okNolHelA B wAsn Yk AL & £
slof oprlotde nAAFoR F4 T 5 ol viAY AF AFAe 43

A FEE F3to] o B2 d=v] A €2 287 v 4AXY.

Table 17. =7 b= I Fn] & A] 9] o]n| %]

= SIRCS A T-A A A (%) x?
W -ZtH(Z o Holty) 603 Y 66.7 43.8 59.8
HEo|t} 30.1 26.1 34.4 29.3 6.956
(0.138)
Aol gl 9.6 72 21.9 109
YT (R Aot} 0.0 0.0 0.0 0.0
2 A 100%

Y N(%)
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AX =

12. € &3 A9 g A FTo%

i)

Table 189 HAWFAel Arja FoE F QXX Table 199 372 A
H2 Fe% 9 RS Yed 23F 474 AA AT Ao g AFa
F& A9 wo ‘Mu| 27t 44302 JMF Fasttty A7 P oew, 159

Ag#E 5 AFF AHlE 4472 A YESTY O dgez ‘g3 3 ¢
FA 437010 e aFdME XNE 2 A EaHIt 46002 A JEY F
=, 48, AFE EF oA @59 A5 2 549 S =4 FUF Bk
o EYA 415, ‘A EF H-E 405501 AW HGo] M A e

2

=4 232 BY, I7PEE QA ‘A AdE=E Rl e A

2 YEs . (p<0.001, p<0.05). AN = T3 dE, T334 ATH0]
= o T HlE 48, AFdo]l =A Aol7b WESH.(p<0.001). A H] X
Me T3 7oA Zel7t degt. Aujs dMe A7dad 3, AT
A QRN AFEES T3 dEo] =A Aol7F vEHRH.(p<0.05).
Mul = FstE A E 83, JdaHAdY - Muls 2 IsdY
A AHIE T2 S AlAdE] ayste 2 "ol oS Ad v o B

o E TS HE AGHF FFY VA Fold RoE AFHY

o

§
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Table 18. AH]2= T8 & 9

8207 H MSDV
9] 4 A AR HIA 3.93+0.86
R, gAY <A} 4.38+0.76
4.15+0.70
8 A, o 2HA JEF Mujx 4.40+0.73
A H] 2= .
Aadg F AFF A2 4.47+0.72
4.43+0.62
g ol B R FrE 4.59+0.64
ARG 87 4.46+0.69
29 9 on du7|# @IS B ¢ 94 4.33+0.77
s 9 #Ygad 4.60+£0.67
NuAFFEY A 3.91+0.93
A5t rehek AlA 4.32+0.73
4.37+053
H) & 243 vg 4.05+0.92
4.05+0.92

1) M:mean, SD:standard deviation
* (A F/3MA E}) « 3(EFolth) — 59 F a3t

Table 19. =7PE AMulA 295 92 QA%

S M) 2= % 2 ¢4 Mg
=% (n=251) 4.01+0.78 4.41+0.60 4.40+0.52 4.07+0.94
YHD  (n=203) 4.30+0.61 452+0.54 4.34+0.50 4.06+0.95
A TAC (n=157) 4.20+0.65 4.36+0.72 4.36£0.59 4,02+0.84
F-value 10.269 3.587 0.817 0.153

Dp. 0.000% 0.028+ 0.442 0.858
Scheffe a<b,c c<a,b - -

*p<0.05, ***p<(0.001
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13. FE| &G A Au|x S %

Table 2091 AAFALY] Ml FEE Table 210 F7hE Mujx HEw
£ e 432 747 AN At er ‘Hejylol 41002 M ®t
Faton, gL AHF FAH H2H] 4112 F=, 48, A7d =
T oEAA F2de Mg F8ET Frtedt F WARE AN, ‘a2

‘;‘l -‘13_-’1‘:/\3’0] 405§, }"ﬂ Eﬂﬂﬂ% ‘X{%é}_— H]-g—’ 381{,_:_9_i ]/}E]—]%— @_%g§_7]€

2 oMo 4% ooz Urht Bl &<l Wel MY wEEs}
£ & F JA ool FEHQ s1F9 #BZ2 AL AEdE Ao
e siof & Aol WA =AdRH KA} obd AHHL

olojA7] SiA = HE&FH AET BHE YUt FHEEHF & AL

fou
>
i
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Table 20. AANFA AH] 2 BHEZE (n=611)

L 3 2= MSDV
WA Hes =44 A2 4112077
- 87, A2HHAH gAAT 4.09+0.82
4.10+0.64

] o83, o=HA -G Mulx 4.19+0.82
- Az T AS Au)|A 3.91+0.95
4.05+0.78

Az oy, #EEory $57& 4.20+0.74
AT o8y 4.19+0.66
9 9@ o2 du7|e #71% A4 % B 4.04+0.84
A5 2 dgyayg 3.96+0.87

B ABAAFY hFY 3.80+0.91
A e et Al 4.14+0.75
4.05+0.62
E A3 H& 3.81+0.96
3.81+0.96

1) M:mean, SD:standard deviation
* 1048 TF3A FETh) « (BTt — 5§ WF e}

Table 21. =78 Myl & S

EER
hy2 J £
7o) 4 A H] 2 P 5]-8
Z =% (n=251) 4,01+£0.67 3.99+0.77 4.06+0.59 3.73£0.98
AR (n=203) 4.16+0.63 4.14+0.74 3.99+0.61 3.97+0.87
A4A°¢ (n=157) 4.33+0.56 4.06+0.95 422+0.77 3.67+1.22
F-value 1.086 0.314 0.468 0.609
p 0.343 0.732 0.628 0.547

Scheffe - - - -

*p<0.05, **xp<0.001
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Abstract

A Study of Acknowledgement and Satisfaction Rates of the Korean
Beauty Market of Foreign Visitors to Korea

— Comparison of China, Japan and Western countries—

Keun-Jung Yeon

Skincare and Coordination Major,

Dept. of Convergence Beauty,

Graduate School of Convergence Beauty

Sungshin Women's University

As attention to K-Beauty has recently been highly paid to, foreigners
show higher interest in new experience of beauty tourism than any other
time with the development of tourism industry. Thus, in this study, a
questionnaire survey was conducted targeting 611 foreigners toward the
degree of importance of service and satisfaction in general characteristic,
selection of experience, pattern, etc. of beauty tourism, dividing into three
groups of China, Japan and Western European countries, with the aim of
this study to complement the shortage of studies on degree of interest in
beauty tourism of foreigners from Western European countries against the
studies centrally on Asian country up to now. Summarized result of this

study is as the following.

_48_



First, recommendation of friends and peers appeared highest at selection of
beauty experience program. Second, tourism for travel with shopping as
well as beauty tourism appeared high. Third, necessity is required for
development of wrinkle removal-oriented products as homecare products
that can be easily purchased and conveniently used, though beauty
experience program in local site. Fourth, effort should be made for
publicizing beauty market of Korea with positive marketing activity toward
tourists from Western Europe, considering that development having been
more made centrally on K-wave in Asian area. Fifth, more attention to
aspect of quality with careful consideration of kind service and after-sale
service by medical professionals and estheticians will bring higher degree
of interest in articles of beauty experience tourism by foreigners visiting
Korea.

To this cause, we recommend for positive application of buzz marketing
technique along with practice of tailored publicity with consideration of
attributes of selection of beauty tourism by countries in the future. In
addition, we expect development of beauty market of Korea and
enhancement of marketability of beauty experience tourism for foreigners

visiting Korea.
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Questionnaires
I. Below are general questions about you. Please check (V) at your answer

research

Hello Sir and Madam,

| am very much appreciated sharing your valuable time for this survey. This survey is
for the thesis at  Sungshin women’s university beauty blending graduate school majoring
skin and obesity care. This thesis is about “awareness and satisfaction of foreign
visitors in Korea regarding Korean beauty market (plastic surgery, medical  beauty care,
skin care)”, this survey doesn’t ask your name and | promise that | will not use it for
other purposes except study. There is no correct or incorrect answer for all the
questions in this survey so please feel free to  answer the questions and it will be very
much helpful for this study and academic progress. Your sincere answers will very
much contribute to Korea  beauty industry development. | wish you and your family all
the best and health.

Researcher: Sungshin women’s  university beauty blending graduate school, major in skin
cosmetology  Keun-Jung Yeon

Contact:

signature

1.What is your nationality?

( )

2. What is your age?
@ below 20 s @ 20~29 years @ 30~39 years @ 40~49 years & over 50 years

3. What is your gender?
OF2@M

4. Your marital status?
@ Married @ Unmarried
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5. What is your educational background?
D Below high school @ college @ university @ post graduate education

6. What is your occupation?

@D own business @ professional job 3 office worker @ sales/service

(® technical engineering/ production worker ® student (Dteacher, government official
house wife @ others ( )

7. What is your family average salary for one month?
D below USD2,000 @ USD2,000~4,000 3 USD4,000~6,000 @ USD6,000~8,000
(® USD8,000~10,000 ® over USD10,000

II. Below are general questions about your trip to Korea. Please check (V) at your
answer.

1. What is your purpose to visit Korea?
@ Visiting friend / relatives @ Sight seeing 3@ Health care @ Business
® Others ( )

2. How many times (including this visiting) do you visit Korea?
@D First @ 2 times @ over 3 times

3. Who is come along?
D alone @ family and relatives 3 friend @ coworker (& group

4. Have you ever heard about Korea esthetic (total beauty treatment) tour?
@D YES @ NO

If you select @ ->Go to question 5

If you select @ ->Go to question 7

5. If you heard about Korea esthetic (total beauty treatment, plastic surgery) tour,

what do you think about it?
D having high attention @ having attention 3 having no attention @ negative
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6. If you heard about Korea esthetic (total beauty treatment, plastic surgery) tour,
how did you know about it?

D mess media /Internet (@ neighbor hood/Relatives/friend/coworker 3 tour agency
@ promotion material & others ( )

7. How much do you interest in Korea beauty(plastic surgery, medical treatment,
esthetic care)?
@ very high @ high @ mid @ so so Gno

8. What kind of beauty treatment or plastic surgery did you take?

Or if you have chance to take it, what do you want to take?

D plastic surgery (eye, nose, face line, breast, liposuction etc.)

@ laser or treatment with medical devices at dermatology (whitening, face scar
treatment, acne, lifting, elasticity, wrinkle etc.)

(@ skin esthetic and spa (face massage, foot massage, whole body massage etc.)

If you select @, go to question 14.
If you select @, go to question 15.
If you select (3, go to question 16.

Questions for 14 is about plastic surgery

14-1. Have you ever have plastic surgery?
@D Yes @ No

If you select D, go to question 14-2

If you select @, go to 14-3

14-2. Where did you have plastic surgery?
(Dyour domestic clinic 2 overseas clinic

14-3. What is the reason to have plastic surgery?

@ for self satisfaction @ to be more beautiful 3 getting job @ marriage
(® Korea wave(Korea plastic surgery syndrome) ®others( )
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14-4. How much did know about Korea plastic surgery?
Ddon’t know at all @don’'t know @ so so @ know ©& know very well

14-5. If you take Korea plastic surgery, how you find information about it?
D recommend from friend and coworker (viral from visited patient)

@ internet (clinic website, Korea tourism organization)

@ mess media (advertisement from TV, magazine, news paper etc.)

@ instruction from group (tourism company, organization etc.)

(® overseas medical team, network hospital, esthetic facility instruction
advertisement event (O others ()

14-6. If you want to have plastic surgery, which part you want to have at first?
Deye @ nose @ face line @ breast © liposuction ® hair D others

14-7. What is your budget for plastic surgery in Korea?
@ below USD1,000 @ below USD2,000 @& below USD3,000 @ below USD5,000
® from USD5,000 over USD10,000

14-8. If you want to have plastic surgery in Korea, what is the reason to have it?
(Multiple answers are allowable)

@D | think Korea plastic surgery level is higher than my nation.

@ A service quality in Korea is much better than my nation.

@ 1 can do shopping sightseeing with plastic surgery.

@ My relative and friend recommend it.

® | think | can be like Korea stars.

® Cost is more reasonable than my nation

Questions 15 is about treatment with lasers or medical devices

15-1. Do you have concern about your skin? If you have, which part is it?
D whitening @ wrinkle @ elasticity @ acne & others ( )

15-2. Do you take medical skin care in your country?

@O yes @ no
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15-2. If you take it in now, where did you take it?
@ clinic(dermatology, Plastic surgery) @ esthetic @) home care

15-3. What do you think about Korea medical skin care?
@D think good. @ 1 think it is so so. @ | have no interest in it. @ negative

15-4. If you want it in Korea, how do you get the information about it?
D recommend from friend and coworker (viral from visited patient)

@ internet (clinic website, Korea tourism organization)

@ mess media (advertisement from TV, magazine, news paper etc.)
@ instruction from group(tourism company, organization etc. )

(® overseas medical team, network hospital, esthetic facility instruction
advertisement event (D others ( )

15-5. if you take medical skin care in Korea, what is your budget?
D below USD500 @ between USD500~1,000 ) USD1,000~3,000
@ USD3,000~5,000

(® USD5,000~over 10,000

15-6. If you want to have medical skin care in Korea, what is the reason to have
it?(multiple answers are allowable)

D 1 think doctors laser care technique in Korea is better than in my nation.

@ A service quality in Korea is much better than my nation.

@ 1 can do shopping and sightseeing with medical skin care

@ My relative and friend recommend it.

® 1 think | can be like Korea stars.

® Cost is more reasonable than my nation

Questions in 16 is about skin esthetic care and spa

16-1. Do you have skin care and body care in now?
(Dsteadily @ sometimes 3 no
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16-2. Do you have interest in Korea esthetic and spa?
@ very high @ high @ mid @ so so & no

16-3. How much do you know about Korea skin care and whole body care?
(Ddon't know at all @ don’t know @ know a little @ know & know very well

16-4. If you want esthetic care in Korea, how do you get the information about it?
D recommend from friend and coworker (viral from visited patient)

@ internet (skin care salon website, Korea tourism organization)

@ mess media (advertisement from TV, magazine, news paper etc.)

@ instruction from group(tourism company, organization etc. )

(® overseas medical team, network hospital, esthetic facility instruction
advertisement event (@ others ( )

16-5. If you want to have skin care and whole body care, which parts do you want
to have?
@ face care @ foot care 3 whole body care @ others

16-6. If you have esthetic care in Korea, what is your budget?

@ below USD500 @ between USD500~1,000 3 USD1,000~3,000
@ USD3,000~5,000

(© USD5,000~over 10,000

16-7. If you want to have face care and whole body care in Korea, what is the
reason to have it? (multiple answers are allowable)

@D 1 think esthetic care quality in Korea is better than my nation.

@ A service quality in Korea is much better than my nation.

@ 1 can do shopping and sightseeing with esthetic care

@ My relative and friend recommend it.

® 1 think | can be like Korea stars.

Cost is more reasonable than my nation
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IlI. Below is the importance and awareness about plastic surgery, medical skin
care, and esthetic care service , Please check V at your answer.

N
Complet | . ot Impor | Very
Item importa | so so .
ely no tant important
nt
1 | Convenient accessibility D ® €) @ ®
Good Communication with
2 O @ &) @ ®

medical team and esthetician

Kind service of medical team
and esthetician

4 | Advanced technology in field D ® ) @D ®
Advanced medical device or esthetic

5 ) ) @ ® @ ®
device
Reputation of clinic and

6 ) ) @ ® @ ®
esthetic salon

7 | Effect after surgery or care D ® ©) @ ®

e
S
©
®
&

8 | Service after care or surgery

Relative expenses

©
e
®
&)
®
&

(comparing your nation)

Variety program in medical

10 : o)) @ ©) @ ®
beauty care or esthetic care
11 | Comfortable and pleasant facility ) @) ) @ ®
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Please answer for below questions in case you have experienced esthetic treatment

or plastic surgery in Korea

IV. This is the questions about your satisfaction rate for your esthetic treatment
or plastic surgery in Korea. Please check V at your answer.

N ot

Complet | Impor | Very
Item importa | so so .
ely no tant important
nt
1 | Convenient accessibility D @ ©) @ ®

5 Good Communication with D ® © @ ®

medical team and esthetician

Kind service of medical team
and esthetician

4 | Advanced technology in field @ ) ©) @ ®
Advanced medical device or esthetic

5 ) o) ®) ® @ ®
device

Reputation of clinic and

esthetic salon

7 | Effect after surgery or care o) ® ©) @ ®
8 | Service after care or surgery D @) ©) @ ®

Relative expenses
(comparing your nation)

10 Variety program in medical D ® ) @ ®

beauty care or esthetic care

11 | Comfortable and pleasant facility D ® ©) @ ®
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