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Abstract

A Study on Customer Perception and Actual

Performance of Semi-permanent Makeup

Daul, Jeong

Cosmetics Major

Department of Convergence Beauty
Graduate School of Convergence Beauty

Sungshin Women’s University

In the last few years, there has been a growing interest in semi—permanent
makeup in orderkeup and also to save time. In particular, the public’s inter to
be in harmony with natural and harmonious design of traditional maest in
semi-permanent makeup has increased as indoor and outdoor masks have
been worn due to COVID-19 virus that has spread since 2020.

According to the current bill in Korea, however, it is considered that
procedures for semi-permanent and tattooing are classified into medical
activities and therefore it 1s considered illegal if a person who is not a
doctor under the medical law performs those procedures. The purpose of
this paper is to expect that it would be helpful for the development of the
semi—-permanent makeup industry through investigation of customers’

perception and status of semi—permanent makeup, including social issues



presented in this study.

This study presents sampling of women in their 20s to 50s or older who
have experience in semi-permanent makeup, living in the capital area, and
was conducted for about 20 days from April 1 to April 20, 2022. A total of
450 copies of the questionnaire were distributed and 441 copies were
recovered, of which 430 copies were used as final analysis data, excluding
11 copies with incorrect responses.

This study was analyzed using the SPSS 250 program based on the
research question, and conducted frequency analysis, x*(Chi-square)
verification, and one-way ANOVA (one-way variable analysis). The
results of this study are summarized as follows.

To begin with, most customers who have experienced semi—permanent
makeup recognize that there is a difference between semi-permanent
makeup and tattoos, and by age, most people in their 20s responded that
there 1s a difference between semi-permanent makeup and tattoos.

In addition, as a result of examining the perception of legal regulations
on semi-permanent makeup, 31.4% showed neutral responses regarding
legal regulations on semi-permanent makeup, and by age, those in their
30s usually responded the most.

Furthermore, as a result of examining the 2022 presidential
candidates’perception of the pros and cons of legalizing tattoo procedures,
46.5% of the respondents answered “strongly agree”, 38.4% of“agree”, 9.3%
of“neutral”, 3.5% of“disagree” and 2.3% of “strongly disagree.”

On top of that, the results of priorities considered important when

selecting semi—permanent makeup shops are as follows: the result of the



semi—-permanent makeup is the highest with a cumulative weighted score
of 1114 points, followed by hygiene and safety with 795 points and costs
and discounts of the semi-permanent makeup with 371.

Lastly, the results of examining the factors to be improved In
semi—-permanent makeup are as follows: 43.0% of the customers considered
the professionalism of the semi-permanent makeup artist to be improved,
26.7% of product reliability and safety, and 14.096 of sanitary environment.

The proposed study showed that customers who experienced
semi—-permanent makeup not only recognized the difference between tattoos
and semi-permanent makeup but also expressed their support for easing
standards for medical behavior and legalizing tattoo procedures.

In addition, the customers placed the result of the procedure, hygiene, and
safety higher priority in selecting a semi-permanent makeup shops.
Besides, the semi-permanent makeup artists’ expertise, product reliability
and safety, and sanitary environment were found to be the factors that
need improvement in the semi-permanent makeup procedures.

Thus, based on customers’ positive perception of semi—permanent
makeup procedures and opinions in favor of legalization, efforts for
continuous legal deregulation and establishing an institutional foundation

for legal procedures are expected.
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