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ABSTRACT

Consumer behaviors and usage of vegan cosmetics

among female millennials

Dahee Cheon

Cosmetic Major

Dept. of Convergence Beauty

Graduate School of Convergence Beauty

Sungshin University

There are many ethical and environmental issues in the cosmetic
industry since it deals with various chemicals. In general, animal tests
are required to verify the safety and toxicity of cosmetic products
before distribution because the cosmetics contain chemicals. However,
there have been new trends recently; making products with
non—hazardous chemicals and using artificial skin for cosmetic testing.

These changes have appeared as millennial consumers started to
have more interest in ESG management and animal protection, with
increasing social demands for both aspects. Also, plant—based vegan
cosmetics products, known as cruelty—free cosmetics, are getting
more popular within the cosmetic industry due to the high interest of
the millennials in animal ethics and the prohibition of animal cruelty.
While there are many previous studies of awareness about vegan
products, most of them did not target the consumers in the millennial
generation. Therefore, we have investigated female consumers
between 20 and 39 years old according to their age, educational
background, occupation, and monthly income in this study.

First of all, it has shown that the majority of the women had

combination skin types. Also, the average score of interest in



skincare was 3.74 out of 5.0, which indicates their high interest. The
majority of the respondents answered the monthly expense for
purchasing cosmetics is between 50,000 and 100,000 KRW.

Second, 83.3% of the respondents had purchased the vegan
products at least once, while 16.7% had not. The majority of the
women were motivated by their friends for purchasing the product.
Also, the first thing they had considered before buying the product
was the price, followed by ethical consumption for protecting the
environment and animals and its effectiveness.

Third, the percentage of respondents using toner among the
products purchased was the largest. In addition, most of the women
answered that they get information about vegan cosmetics on social
media such as Facebook, Instagram, and YouTube. Among the women
in the Millennial generation, Aromatica was the most well-known
vegan cosmetic brand, followed by Deardahlia, Beigic, Melixir, Athe.
Among the vegan cosmetics brands, the respondents had used Lush
the most, followed by Aesop, The Body Shop, Skinfood, and Melixir.

Forth, most of the respondents answered they were very satisfied
with vegan products. Especially, those who have oily skin and have
used vegan products for more than a vyear showed a higher
satisfaction. According to their responses, the most satisfying part of
vegan cosmetics was that the products did not cause skin irritation.
On the other hand, the most unsatisfying factor was its high price.
Only 9.9% of the respondents answered they had experienced side
effects after using the vegan products, which represents there was no
side effect in most cases. To get treatment to cure symptoms of the
side effects, most women chose to see either a dermatologist or a
doctor of oriental medicine, followed by autotherapy.

Fifth, according to the result of analyzing how competitive vegan

cosmetics would be compared to general cosmetics in the future, the



average score was 3.89 out of 5.0 given by the female respondents.
Most of them considered that the most significant advantage of vegan
cosmetics 1s that they do not contain animal ingredients with no
animal testing. The following aspects were also mentioned as the
advantages of vegan cosmetics: using plant—based ingredients only,
eco—friendly packages for the environment, good quality and
remarkable efficacy of the product, great design for packaging and
containers. However, there were some parts that required further
improvement. The largest percentage of the respondents, which was
45.5%, answered that the price should be more reasonable. Moreover,
the respondents answered that the following parts also need to be
improved: the ease of purchase and access, diversification of the
items, design of containers, aroma/texture, etc.

This study shows that the female consumers in the millennial
generation think positively about vegan cosmetics In general,
considering the price, environment, ethical consumption for animal
protection that could motivate them to make a purchase. With the
recent increase of ethical consumption led by millennials, the vegan
cosmetics market has grown faster than ever. At the same time,
however, some of the disadvantages of vegan cosmetics were
considered as its high price, difficulty accessing vegan cosmetics
samples, and lack of purchase channels.

Thus, further studies should be done to improve the price
adjustment, extending the purchase channels and product diversity to
develop vegan cosmetics to become as popular as general cosmetics.
Overall, the result of this study will contribute to the fundamental
data that helps to understand potential consumers and sales for vegan

cosmetics.
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