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307 (8.4%), 20~15°] 267 (7.3%), 15~209 ] 119(3.1%)°lJon SA 2
o= fon g Ao]E HolA e drH(p>0.1).

LR d5EE Fo6YAZE 206 (B79%) 2 Mg Weka, F 5UAl7F 839
(23.3%), 452 19 F5A7F 284 (7.9%), 71Et7F 229 (6.2%), F 6L &L=}
7 178 (4.8%) 0.2 e F 6YAS] F 25 d9Fe 5% mwke] 114
(32.0%)2 7 @eka, 5~10% o] 399 (11.0%), 20 v ke 227(6.2%),
109 ~159 ] 207 (5.6%), 15~20%e] 119 (31%)% e} SAHSRZ
)3 2ol B tHp<0.001).

4 ANFFE 490)9ko] 1799 (50.3%), 5~6Y 0] 1179 (32.9%), 8Y o] 4]
347 (9.6%), 74°] 267 (7.3%)o.2 el 49k F ALPFE= 5
wH ko] 1087 (30.3%), 5~10% ©] 239 (6.5%), 109 ~159 o] 229 (6.2%), 20
Argke] 199 (5.3%), 15~20% o] 79 (2.0%)2 YElY TAHoZ fofn s
ztol & K. tH(p<0.001).

Z289(2009)8] ATl M= 3~49 429%, 29 old'7F 229%= EAH

Ash, Bael QAFe] Uehgom, ot ngsd FAML F o L&D

o

i)

rr

TR 719l AAS 7 folg Ao R vErETh AdF(2010)09] Aol A
v TF74Ye] 3d o] 4o (51.8%)7 HAHJomR REAFe) tih Ao]E
Btk Hel %2019 ATolME 1~283, 3~4%0] Z+Z} 14478 (42.4%),
1007 (29.4%)=2 4% Aoz Yy Folg dis Blon, a9
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¥4.2% Fefol g 2% A9 &
= o5 JYs A
,
59 wwk 5~10W 10~15%  15~20% i?j (M55 X )
A4, A9l 33(9.3) 3(.8) 1(3) 1(.3) 2(.6) 40(11.2)
A FE 3| A 3(.8) 1(.3) 2(.6) 00.0) 9(.25) 15(4.2)
A E 3] A& 2(.6) 0(.0) 1(3) 0(.0) 0(.0) 3(.8) 79.433
A wyA, 2% 17(4.8) 7(2.0) 3(.8) 0.0 2(.6) 29(8.1) (600)
o 9w 127(35.7)  48(13.5)  28(7.9)  15(4.2)  39(11.0)  257(72.2) :
] A&7 2} 1(.3) 1(3) 0.0) 1(.3) 0.0 3(.8) e
LR ) 13 514 0L0) 103) 9(2.5)
Ak
= 19 wRE 7521.D 21590 15(4.2)  5(1.4)  16(4.5)  132(37.1)
. 1~3d 56(15.7)  26(7.3)  12(3.4) 7(2.0) 13(3.7)  114(32.0) 26.726
T 3~54 133.7)  5(1.4)  8(2.2) 3(.8) 6(1.7)  35(9.8)  (.045)
71 5-ma 1337 6L 38 26)  5(L4)  29(8.1) .
ZBo7d ol 28(7.9) 3(.8) 2(.6) 0(.0) 1337 46(12.9)
3 HAFE 122(34.3)  27(7.6) 22(6.2)  11(3.1)  38(10.7) 220(61.8)  12.338
2 A4 63(17.7)  34(9.6)  18(5.1) 6(1.7) 15(4.2)  136(38.2)  (.015)*=
Al BN 76(21.3)  14(3.9)  14(3.9) 6(1.7) 23(6.5) 133(37.4)  7.458
oF ki 109(30.6) 47(13.2)  26(7.3)  11(3.1)  30(8.4)  223(62.6)  (114)
o FHYUA 41(11.5)  10(2.8)  12(3.49) 5(1.4) 15(4.2) 83(23.3)
ol TFed A 114(32.0) 39(11.0)  20(5.6) 113.1)  22(6.2)  206(57.9)  53.073
o AF1L9FT 17(4.8) 4(1.1) 5(1.4) 1(.3) 1(.3) 28(7.9) (.000)
= F6U&EA 6(1.7) 7(2.0) 2(.6) 0(.0) 2(.6) 17(4.8) ek
T 71 e} 7(2.0) 1(.3) 1(3) 0.0) 13(3.7) 22(6.2)
A 4dns 108(30.3)  23(6.5)  22(6.2) 7(2.0) 195.3)  179(50.3)
5 5~6d  55(154)  339.3) 822  514) 1645  117(32.9)  37.302
= 74 11(3.1) 1(.3) 5(1.4) 2(.6) 7(2.0) 26(7.3) (.000)
oo 8 eld 1IBD  4aD 5(1.4) 3(.8) 113.1)  34(9.6) e
goRbImIRE  23(6.5)  8(2.2) 2(.6) 2(.6) 9(2.5)  44(12.4)
80~100 45(12.6)  12(3.4)  11(3.1) 2(.6) 14(3.9) 84(23.6)
H o 100~150  62(17.4)  27(7.6)  13(3.7) 7(2.0) 15(4.2)  124(34.8)
o] 150~200 22(6.2) 9(2.5) 5(1.4) 3(.8) 11(3.D 50(14.0) 24.101
2 200~300 12(3.3) 3(.8) 7(2.0) 1(.3) 2(.6) 25(7.0) (.456)
- 300~500 19(5.3) 2(.6) 2(.6) 2(.6) 2(.6) 27(7.6)
T 5000 9
2(.6) 0.0 0.0 0.0) 0.0) 2(.6)
o])g-

* p<0.1, #=* p<0.05, *** p<0.001
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+ <& 5> AR IFEEHC O F714 us Sl s &

o

AT 2F7170 1d ko] 1324 (37.1%)2 M Btew, 1~3d9]
1147 (32.0%), 73 °]XFo] 467 (12.9%), 3~5d°] 35%(9.8%), 5~7d ] 297
(81%)% YERyTh 1d mRke] F714 wS 3FEE 9 13]7F 457
(126%)2 714 @gton orsttrrl 399 (11.0%), 43] o] AFo] 327 (9.0%), ¥
23] 7} 104 (2.8%), ¥ 337} 6H(1.7%)2 UEh} EAH o2 fonF 2o
S H A (p<0.05).

AleFe wkHo] 2239 (62.6%), = WFEo] 1339 (37.4%)0] a1, whEo] F7]4
W 34 U 697 (19.4%), 2 13]7F 607 (16.9%), 43] o] o] 5873
16.3%), 2 237} 219(5.9%), ¥ 337} 154 4.2%)2 deld SAHe=
e g 2ol & HolA &okthH(p>0.1).

THAIZEE 8~10A17F0] 1307 (36.5%)2 7FHE =tar, 10~1241%ke] 1209
(33.7%), 8A7km|Hko] 667 (185%), 12417+ o]4ko] 259 (7.0%), TFEE}S] ]
159 (4.2%) ek, 8~10A17Fe] 714 w& 3= Qhethrb 48
(135%), € 13]7F 397 (11.0%), 43] °]/ 207 (5.6%), 4 337} 149 (3.9%),
4 287} 99 (25%) 2 YEIY SAH R Fon]dk 2o]lE K tH(p<0.001).
FdieE F 69417 2069 (579%)2 7 wka 5447+ 839
(233%), 452 14 F5F A7 284 (7.9%), 71E7}F 229 (6.2%), F+ 69 &L A}
7 178 (48%) o2 et 7 6949 #7714 uS 3Fe <retriesT

—~

—L
.

ol

N)
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(18.3%), ¥ 1317} 607 (16.9%), 43] o]’do] 447 (124%), ¥ 23|7} 247
(6.7%), ¥ 3317} 13 (3.7%) % YElY SAH o= Fofn g AolE HA
(p<0.05).

4 A7 FFE 490Rko] 1799 (50.3%), 5~62 0] 1177 (32.9%), 8 o] 4} o]
3478 (9.6%), 7ol 26 (7.3%) o2 ERGT 44w vke] FU] A w& 35
ekt}7 577 (16.0%), € 13]7F 559 (15.4%), 43] ool 339 (9.3%), 4 2
37} 219(5.9%), € 337} 139 (3.7%)2 ey} BAZHCR Fon g Aol

5 HolA ZdH(p>0.1). wo= 100~150%kd o] 1249 (34.8%) = 7+ B %
3, 80~100%F o] 849 (23.6%), 150~200%F o] 507 (14.4%), 80%+<l m|wk

o] 447 (12.4%), 300~500%F¢ o] 2778 (7.6%), 200~300%+ o] 257 (7.0%),
5005k ¢ o] Aol 27(0.6%)& YEFWTE 100~1509+d 9] 714 w34
= 9 137} 427%(11.8%), ¢tttz 327 (9.0%), 43] o] o] 23H(65%), 4
23] 7} 1794 (4.8%), ¥ 3317} 108 (28%)% UEY EAZHcw Foug 2
o] Z Ho|x Ut (p>0.1). 224201002 AFolME AAnF A 34
7 g 132 619 (27.1%)2 EAHJew, aF Hit LFAE EAEANE

8~10A17H(49.3%) = & A7 dAFS & AT, AFF(2010)0¢] A+

Y
3
f
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E5. 2% o & F713 »

[e] =] A~
5 3l
5 8%

714 1 . A 2
duc w1 wen wm O oawm N
[e]
=l 19 mwk 39(11.0)  45(12.6) 10(2.8)  6(1.7)  32(9.0) 132(37.1)
0 1~3d 37(10.4)  34(9.6)  16(4.5  8(2.2)  19(.3) 114(32.0) 32.549
3~54 9(2.5) 10(2.8) 3(.8) 6(1.7) 7(2.0) 35(9.8) (.008)
7l 5~7d 51.4) 514 514 38 113D  29(8.1) .
A o) 19(5.3) 5(1.4) 4(1.1) 1(.3) 17(4.8)  46(12.9)
Al sl 40(11.2)  39(11.0) 17(4.8)  9(2.5) 28(7.9)  133(37.4) 1.927
oF e 69(19.4) 60(16.9) 21(5.9) 15(4.2) 58(16.3) 223(62.6)  (.749)
2 8AIZHHRE 5(1.4) 16(4.5)  6(1.7) 1(3)  3810.7)  66(18.5)
o 8~10NZF  48(135) 3011L.0) 925  14B9) 2066  130(36.5) 83.212
Al 10~12A]17F  38(10.7) 36(10.1) 23(6.5)  7(2.0) 16(4.5)  120(33.7)  (.000)
1241 7ro) 4 13(3.7) 6(1.7) 0(.0) 1(3) 5(1.4) 25(7.0) ek
T gERy 5(1.4) 2(.6) 0(.0) 103 7(2.0) 15(4.2)
o F5UA 18(5.1)  28(7.9)  8(2.2) 7200 22(6.2)  83(23.3)
o F6UA 65(183) 60(16.9) 2467 1337 440124)  206(57.9) 40.112
o AFldw 1264 720 4D 308 2(.6) 28(7.9) (.001)
= F6Y4&Ya 9(2.5) 2(.6) 2(.6) 1(.3) 3(.8) 17(4.8) sk
7] ek 5(1.4) 2(.6) 0(.0) 0(.0) 15(4.2) 22(6.2)
A 4w qk 57(16.0)  55(15.4) 21(5.9) 13(3.7)  33(9.3)  179(50.3)
7] 5~64 39(11.0) 3187 1387  5(1.4) 2981 117(32.9) 17510
- 74 7(2.0) 6(1.7) 2(.6) 3(.8) 8(2.2) 26(7.3) (131)
T .
=] 8 o] 6(1.7) 7(2.0) 2(.6) 3(.8) 16(4.5) 34(9.6)
807HAH W 10(2.8) 18(5.1) 2(.6) 0(.0) 14(3.9) 44(12.4)
80~100 26(7.3)  21(5.9)  8(2.2) 7(2.0) 22(6.2)  84(23.6)
= 100~150 3209.0)  42(11.8)  17(4.8) 10(2.8)  23(6.5)  124(34.8) 45 g,
150~200 19(5.3) 6(1.7) 4(1.1) 3(.8) 18(5.1)  50(14.0)
4 900~300 822 514 504 26 504  25(7.0) 109
300~500 13(3.7) 6(1.7) 2(.6) 2(.6) 4(1.1) 27(7.6)
5000]4F 1(.3) 1(.3) 0(.0) 0(.0) 0(.0) 2(.6)

* p<0.1, ** p<0.05, *x*x p<0.001
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L

3 F714 Ay B 85 A

<R 6> FGEHC wE Aeid Z7F Slgrel e dobry] fls £ %
Aoty SH7IES 1d miRke] 1327 (37.1%), 1~3 o] 1147 (32.0%), 7d
o] ol 46%8(12.9%), 3~5¢] 357 (9.8%), 5~7 ] 2978 (8.1%) = LFEFRL

1d mRke] Alvjyy 7 Sl bgarh 939 (26.1%), 1del 13]+= 267
(7.3%), 33] o] 8% (2.2%), 1l 23]+ 39 (.8%), 2l 13+ 298 (.6%)
2 FAASE Fongt AolE H AT (p<0.001). +HHFAIZEHE 8~ 104 o]

X

1307 (36.5%) %= 7 = 3kaL, 10~12A17ke] 1207 (33.7%), 8A1Zkw]¥ke] 6674
(18.5%), 12417+ o] o] 259 (7.0%), JEEF o] 159 (4.2%) L EF Wt o),
8~10A1zFe] F714 Amyp 7 B4 eratthrh 749 (20.8%), 1del 13]
7} 299 (8.1%), 33] o] o] 129 (3.4%), 1\l 23]+ 94 (25%), 2:d] 13 &=
69 (1.7%)2 UYEtY SAH o E frond Apo]E B tH(p<0.05).

HolE 100~1503F 0] 12478 (34.8%) 2 7Fd ®9kar, 80~100%H o] 84
(23.6%), 150~200%F o] 507 (14.4%), 80%+¢) mwko] 447 (12.4%), 300~ 500
nkel o] 279 (7.6%), 200~3007F o] 257 (7.0%), 5005 9 o] A 29 (0.6%) %
UERTh 100~150%k9 el 714 Avy ZrE 34 oretsl 834
(23.3%), 1del 137} 184 (5.1%), 1:dell 139 33] o]4to] zHz} 99(25%)
2 Fddon, 1do 2387 5% (1.4%)2 el SAHoR fFoudk o]
£ H A THp<0.001).

224201009 AFAE FolgFol 100~1508Hd 1 vH(28.6%) %2+

—_L
H
B A fold ARE AT o] AL WFEe] Wyngele] FolfEol
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X 6. 25 Fol ©E F713 Avy 27} 35

F1A AT A 8

A A

Ll

3 2
gttt 2913 1913 1423 fi CLE I
[e]
o 1wk 93(26.1) 206)  26(7.3)  3(.8) 8(2.2) 132(37.1)
= 1~3d 71(19.9)  10(2.8) 19(5.3) 10(2.8)  4(1.1 114(32.0) 73.738
- 3~549 17(4.8)  4(1.1)  6(1.7)  5(1.4) 3(.8) 35(9.8) (.000)
5~79 12(3.4) 1(.3) 2(.6) 8(2.2)  6(1.7) 29(8.1) _—
7d o) 15(4.2) 1(3)  11(3.1) 5(1.4) 14(3.9) 46(12.9)
o 8AIZHMRE 43(12.1)  4(1.1) 10(2.8)  5(1.4)  4(1.D) 65(18.5)
= 8~10A17F  74(20.8)  6(1.7) 29(8.1) 9(25)  12(3.4) 130(36.5) 31.587
A 10~12X17F  69(19.4)  8(2.2) 21(6.9 8(2.2) 14(3.9 120(33.7) (.011)
12A17F0]d 1131 0(.0) 1(.3) 8(2.2)  5(1.4) 25(7.0) wo
o sEEY 113.1)  0(0) 3(.8) 1(.3) 0(.0) 15(4.2)
8owkm ek 38(10.7)  1(.3) 3(.8) 1(3) 1(.3) 44(12.4)
80~100 46(12.9)  4(1.1)  20(5.6) 7(2.00  7(2.0) 84(23.6)
5 100~150  83(23.3) 925 18G.1) 514 925) 124(34.8) 62.594
150~200 22(6.2) 3(.8) 1234 6(1.7)  7(2.0) 50(14.0) (.000)
“ 200~300 8(2.2) 0(.0) 8(2.2) 4(1.1)  5(1.4) 25(7.0) -
300~500 10(2.8) 103 2.6) 8(2.2)  6(1.7) 27(7.6)
5000] 4 1.(.3) 0(.0) 1(.3) 00) 0() 2(.6)

* p<0.1, #=* p<0.05, *** p<0.001
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e <% 7> 72 o] wE Folxgurde] e Lolr s 9o
A Aiolrh AAoA ANt A 257 (72.2%), €& X APl 407

(11.2%), AF wi A - 7ol 297 (8.1%), AF3|AF Gl 158 (4.2%), eHal -

stel Ak 9% (25%), AFIAL w53 v EHdE7| A7 42 39 (0.8%) =
LAl e

Arkz o] Fol Ag WL duel 2338 (65.4%), %] 109(2.8%), At
wol 98 (25%), FH - AT A7l 58 (1.4%) = YEY FAH o= fFong A

o] HHp<0.05). <771 1d wrko] 1327 (37.1%), 1~3°] 1144
(32.0%), 7 o]ieo]l 4678 (12.9%), 3~5deo] 359 (9.8%), 5~7Wdo] 299
(81%)= WErstth 1d vivke] Fox5 W dwol 1229 (34.3%), &%
AlZEsol 742 5% (14%)= w4 e, 45 - 45 A= 08(0%)= ey
FAFoRE Fond 2olE H A H(p<0.05).

B2 7o) o] A dao] 2089 (58.4%), AlZbweo]l 107
(2.8%), =+ - AFA 88 (22%), A&l 58 (1.4%)= HEY SAACE
ou gk Afol S5 K ATHP<0.1). A A2 v A FolaES duol 197
g(85.3%), AlZk=eol 139 (3.7%), T+ - AFA7E 78((2.0%), d&°] 37
(8%)% Uey FAAeR Fough o]E HATH(p<0.05).

AL 201D Aol Mz S uEYE Aty Faeab(41.5%) 2 S4% 4
I AT dAFS o g Ao, AEN(2010)08 Aol E HoF7
7F EH A7 698% % 7HE wol AA |, Edaeh dx LHER 91
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wol AFHH s
e R = ‘——Xﬂ 2( )
A% 25 ”’]W A (apg) P
A
77499l 2(.6) 31(8.7) 2(.6) 5(1.4) 40(11.2)
A= 3 AFE 0(.0) 14(3.9) 0(.0) 1(.3) 15(4.2)
A E 3| Ap 15 0(.0) 2(.6) 1(.3) 0(.0) 3(.8) —
2 AU A A 2(.6) 27(7.6) 0(.0) 0(.0) 29(8.1) (605)
] dnkz 10(2.8) 233(65.4) 5(1.4) 9(2.5) 257(72.2) e
w8771 2k 0(.0) 2(.6) 1(.3) 0(.0) 3(.8)
st g shel
0(.0) 9(2.5) 0.0) 0(.0) 9(2.5)
AN
- 1 wwr 5(1.4) 122(34.3) 0(.0) 5(1.4) 132(37.1)
- 1~3d 6(1.7) 102(28.7) 6(1.7) 00.0) 114(32.0)  31.428
; 3~54 2(.6) 26(7.3) 3(8) 4(1.1) 35(9.8)  (.002)
" 5~7d 1(.3) 27(7.6) 0(.0) 1(.3) 29(8.1) **
v 7d o] 00.0) 41(11.5) 0.0) 5(1.4) 46(12.9)
[P P X 5(14)  208(584)  8(2.2) 102.8)  231(64.9)  -964
_ (.056)
i 7H1 =} 9(2.5) 110(30.9) 1(.3) 51.4)  125(35.1) .
& H) ATt A 3(.8) 197(55.3) 7(2.0) 1337 220(61.8) 14570
T+ (.002)
2 A4 11(3.1) 121(34.0) 2(.6) 2(.6) 136(38.2) -
A vk 4(1.1) 117(32.9) 5(1.4) 7(2.0) 133(37.4) 2.334
o} nhz= 102.8)  201(56.5) 4(1.1) 8(2.2)  223(62.6)  (:506)

* p<0.1, #=* p<0.05, #** p<0.001
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A #H(p<0.001)

A ¥H(p<0.1)
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ojn
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- =8 (+)9]
A THp<0.001)
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o] 1L

ol

~
;OO

Tt 3.28
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3

Ay

A

=

AFol 7k vrERLH(p<.05),
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A -l A
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(2006) 2] Aol A =

[e]
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ABSTRACT

Studies on Satisfaction with Working Environment According to Work Type

Among Trainees of Beauty Academies

Lee, Sae-rom

Skincare and Obesity Management Major
Department of Cultural Industry
Graduate School of Cultural Industry

Sungshin Women's University

Due to women’s increased social activities and power and changing life
style, their desire to maintain beauty has also risen; they become more
interested in beauty care and appearances and focus on relaxing life.
Against this backdrop, beauty care industry has drawn public attention as a

important professional area.

This paper conducted a poll on beauty jobs among beauty trainees in
Daejeon and Chungnam Province from March 20 to April 3. Out of 400
papers distributed, 356 papers that have been fully filled in were analyzed

using SPSS 18.0 for Windows. The result of analysis is as follows:



First, 92.9% of the total 356 respondents were female and 7.9% of them
were male. Thirty two percent of respondents were in their 20s; 54.5%
were high school graduates. Among 163 respondents who answered to a
question why they changed their occupation, 33.1% each answered ‘their
previous job was not suitable’ and ‘others’. 43.0% of respondents said they
chose this occupation because of their aptitude. 34.6% of them started the
occupation at the age of 20 to 25. The most acquired license was skin

care license, which accounts for 76.7%.

Second, working environment was analyzed based on working types. As a
result of analysis, 35.7% of regular workers in every beauty field
(p<0.001), 21.1% of workers with less than one working year at the same
place (p<0.1), 34.3% of irregular workers (p<0.05), 32.0% of workers who
work for 6 days a week (p<0.001) and 30.3% of workers who have less
than four days off a month (p<0.001) do their job at a working place with
less than 5 employees. In other word, it was found that most of beauty
trainees work with employers who have less than 5 employees. In addition,
in terms of wage types, 233 regular workers (65.4%), 122 workers (34.3%)
with less than one working year at the same place, 208 uninsured workers

(58.4%), 197 irregular workers (55.3%) are paid monthly; most of the



trainees get a monthly payroll.

Third, as a result of aggregate average analysis on working types, regular
workers showed less satisfaction (p<(0.1), and respondents who are satisfied
with their contracts and whose employers actively solve conflicts showed a
high level of satisfaction (p<0.001). In terms of wage, regular workers also
present low satisfaction (p<0.05), while respondents who are satisfied with
contracts (p<0.001) and have extra pay for overtime (p<0.1) and whose
employers actively solve conflicts (p<.001) present high satisfaction. In
terms of working hour, regular workers (p<0.05) and respondents who have
more average working hours were less satisfied. On the other hand,
respondents who are satisfied with contracts (p<0.001), have more regular
day-offs (p<0.1) and more training (p<0.1), receive extra pay for unused
sick leave (p<0.05) and whose employers actively solve conflicts (p<0.05)
show more satisfaction. In terms of work load, regular workers (p<0.1) and
respondents who have more average working hours (p<0.001) were less
satisfied, while respondents who are satisfied with contracts (p<0.05) and
have more training (p<0.1) and whose employers actively solve conflicts
(p<0.05) show more satisfaction. In terms of welfare benefits, the longer

the respondents have worked as a beautician, the less satisfaction they feel



(p<0.05). On the other hand, respondents who are satisfied with contracts

(p<0.001) and receive extra pay for unused sick leave (p<0.05) and whose

employers actively solve conflicts (p<0.05) show more satisfaction.

Fourth, in terms of human relations, respondents who have social
insurances (p<0.05) and more participation in contests (p<0.05) and was
promoted (p<0.05) and whose employers actively solve conflicts at work
(p<0.001) exhibit more satisfaction. However, respondents who worked with
the same employer for a longer period of time (p<0.05) were less satisfied
with their human relations. In terms of satisfaction with the selection of
their occupation, longer years in the occupation, longer working hours,
more contests (p<0.05), higher level of wage (p<0.1), extra pay for unused
sick leave (p<0.1) and more willingness of employers to solve conflicts
(p<0.001) were shown as the factors to increase the level of satisfaction.

The more working days they have, the less satisfied they were (p<0.05).

Fifth, 138 respondents (38.8%) said economic benefits is needed to
establish beauty industry as an acknowledged professional area. 284
respondents (79.8%) said salary is the most important thing. 94 respondents

(26.4%) said they need to additionally study business administration to



improve their occupational ability, and 92 respondents (25.8%) said reading
a periodical paper about beauty is needed for their own development. 98
respondents said a successful image is expected. 136 respondents said they
plan to open a professional beauty shop in five years. 99 respondents said
salary and welfare benefits are the main reason to change their job. 152
respondents (42.7%) said 1.5 to 2 million won is a desirable level of
salary. 94 respondents said working hour should be changed to improve
their working environment. In terms of their perspective on beauty industry,

167 respondents (46.9%) think it is promising.

Beauty academies are delivering expertise to trainees and conducting tasks
to nurture professional beauticians to meet major trends. However, after
graduating and working on field, talents are not managed well and reduced
due to lack of awareness among manager-level people on importance of
managing human resources. Graduates from beauty academies face dire
working conditions and worse treatments compared to graduates from public
training organizations. As a result, there is a high turnover rate and some

talents move to other occupations.

Therefore, the main purpose of this paper is to provide basic data and



materials that allow us to understand the level of satisfaction among beauty
trainees. The data will serve as a cornerstone to vitalize and develop skin
care and beauty industry by improving productivity and working

environment.
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