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1. AHvl g9 7

Al gL A" £Fdsle o A2FE vl E(the cost of running
the system)”°]2}al Ao Eth(ohn, 1984). o714 Alz=Holgt ZA& <ou]|3}
H, FAAHSZ AH &L Fd(bargaining), FEFTFH % A 7 (assembling
information), ¥ k47 Al (monitoring compliance with agreements)s W
of TAEE ¥E&S ondti(John, 1984; A, 1987). ol = AHFEY
o WARZ A3 wWAHIEE A7 TIHH, ol 53] 4G AHY A+

g7, B2, 74 Sol 237 Wl LulAd v FHHoE Fesit

O

(R4, 1992).

A&l (transaction) & 7|2 o2 FH 9= ol Aty AHI =9 o]H o
2 Z9g 4 Je=d(Williamson, 1981), Al1&S F3AY ZZAZTE Wl
A o] Fol Xt} A% ¥ (market transaction)= Q| FAALAZFEH A3t A
H 28 ftYste RS gu|sta, 2AAF :rLZJf}E](hlerarchlcal governance)v
shupe] dE] Aol os Al A" dYFxE T A MHIEE AL
ste AL ov|th(AFH, FAF, 2000). AHHIE&LS 7HT AHLEES =

ok AN Ad GAAR QAN 2G5 g8 Adel AA HE



o & we Hgo=w A3ttt (Walker & Poppo, 1991).

A & vl & (transaction cost)ol& Aol FAF, =8 F FHAH LS T3
FA(two parties)7te] WS FAFst= © o] YA = HIEOE AFHH
T A& A} MuHze] JHAE ZAS7] of#E W FE
ol Al Azt AMuHlze] AL ZAASH] fA AES] HEE
grofof 3tm, wlef o] ofe] 7hA] Aol thHlste] EZGg AokS A At of
gt olEE &3S FHs A= Aduigol &

E3 Williamson(1985)< AgjulLol2e AHs utdsier Bad

)
S A FF, AHS FeAL JE 2HE4 2w Nwd o3

AAHH AYgn & ST AZuSS HEEHCA tEs FH Qo=
getdoa FAsAT 222D B TS B &S AgHI L H
wE 4 gl F33. #e]H & (management cost)S Ul$ BiA Hol 5F
FFo AA TAE vEoZHTE A FEugoz Hosta 3

o AueS HAFHAA LA FTh
Augo] 2ol M Fosts Au el ndREYY FHE HA L A
Asts vGo2A 7B Aol wABAES Fshe ¥4 ol th(Klein, 1989).
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Noordewier 52 7]E9] dAFolA 3 25 o dolrt AA7tA SAHS 3t
Hal AEsgen, Wiste AdS ARAZY ddLfoAA BAH A
(relationship transaction)ﬁ}zl st A th(Noordewier et al. 1989). ©|E2 U
7319 VS AL FU A AzxdA BAH AR st A 7] el
AREARD AYHGEATANAM AAZAo] oesld Ade 28 HAE =
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AstE d o3yt =, o5 AFA AFE =AHSIY AZAAZ F A
AF AL ol5o] "oz & AF AA7 7IFe FoALFolHY] Boe
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om, o Wi AHZA E-FHE(possession cost), &5 H|E(acquisition
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(infidelity, A&AA Ee & A 17] e Bold), A3 T
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1990).
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HlE HAE
. = 98 30.0
o 2} 229 70.0
A 327 100.0
20t) 125 38.2
30tH 103 31.5
o2 40t 67 20.5
50TH ©] 4 27 8.3
A 322 98.5
T 5 1.5
3| A4 39 11.9
249 ¢ 58 17.7
R E=R 71 21.7
34y 90 27.5
24 A 5= 32 9.8
71} 32 9.8
TE4 4 1.2
A 326 99.7
] 1 3
13 217 66.4
v g o] 834 23] 57 17.4
/N4 33] o] ¢ 32 9.8
A 306 93.6
] 21 6.4
1003 ©] 3} 40 12.2
1019+1-2003H) 63 19.3
2017F1-3009+¢) 87 26.6
NS F E4A5 301%F-4009¢) 52 15.9
4017F-5009+<) 43 13.1
5003 ©] 4 38 11.6
A 323 98.8
] 4 1.2
A 327 100.0
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<H 42> AT A

N HAg o gk o A=k Cronbach’s a
AEAZFTA 327 1.00 4.75 2.4423 .85035 .804
AR s A 327 1.00 5.00 3.1775 .88550 776
AN =522k 327 1.00 5.00 3.2311 .91843 .756
A A& 327 1.00 5.00 2.9954 .90804 814
Al A A& 327 1.25 5.00 4.2250 .85778 .743
AL3] 2 A 2 v & 327 1.00 5.00 2.8731 .99808 .808
7] 3] %9 327 1.00 5.00 3.2011 .94897 .923
HEFAHAE 327 1.00 5.00 3.6933 .88409 754
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<i 44> 1A aREA AZASF
Estimate S.E. C.R. P
v & 5o #a) @o] ol Hou}. 1
el EA 7o AZA I x| Aol de
- 2ol San A= ARe 1A Aol 3 1.362437 | 0.140361 | 9.706681 | 0
Holth
g AHl 2 Tlgd @3 ol Holth 1.114073 | 0.12597 | 8.843941 0
e vl gde]l me] fate e Frsk Aus
48 | = Azew ddm Aaad 0.138599 | 0.117636 | 7.978868 | 0
ALY | mgMux Q9 Age AL & 5 9t 0.123394 | 0.134451 | 6.977891 | 0
e Ao Wy 2dEARS 3 9 0.21451 | 0.133445 | 5.966718 0
e AH A Ale & & o A s T Q)
ﬂl" 1¥] 1€ F FAd sl A48 g2 3 0.233419 | 0.117336 | 6.966788 | 0
v g Ao Mula we ARE g o 0.233499 | 0.144534 | 5.966718 0
o] W g AESE WEAE B Erh 1
o] W gAe 2k B4 g &3 oS soh. | 1.097731 | 0.113618 | 9.661593 0
o] W g mEMHA V&S Y EZF o] &E
_ N 0.349671 | 0.023341 | 6.22556 | 1E-12
Ny = ZEdoleta ARG,
_ o] Ao T HEAuL FHAZ AES FH
23 A . . .
28 | o magy. 0.239672 | 0.032114 | 5.221441 | 0
o] WgAe] Mu2FA(7E)S W A 0.356773 | 0.033343 | 6.255613 0
o] mgALe Falo] g N &8 E ARSIt
A] L]_° 98 Hl mue s v PR T 0 200345 | 0073143 | 6264311 | 0
Y 2+ gkt
o] m]&Ae Wt ddte doj2Ede F33 ¢u
o) 1
itk
o] mgAe v ry EXS Hosta Qv 0.655413 | 0.16269 | 8.12614 0
A9 o] mgAde W =it gt= AFRE AEST 0.815491 | 0.166546 | 9.73219 0
o U_Q_N‘_ci_ 7 %—:—_‘E B 7L 8] A~ s].g‘_% (]
S | O FEAE H7E Aste sgEs g = | 0654102 | 0165471 | 9.39901 | 0
-/—(]_)1\_1_ }\)\D}-
o o] 8 Al o 1A =N /\u/\c‘)_zl-ﬂ ) —EUO
I g aAgaAna®AA M) | n1s | 0165474 | 665576 | 0
HEAY
o u_Q_/xl_‘_O__ 9] S A7 2AEPY A Lo é‘_ﬂy
01 18-S el FA% Al e A0 501450 | 0.362514 | 9.89120 | 0
At
= vE A8 29 FHF vgo] Ay A7, 1
o = v & AP 20X X EEH+= H] o o] A 7
e | 4= TIEA L 14 Az=s vigol el AA A 5 oces | 0132008 | 1025424 | 0
A2 n) & QA AEAA T8I BES XA
[e)
= v AP AE HtEd deg e A 7to] Boha A
HE e i 2+ 12kel w4 0.673082 | 0.088903 | 7.570986 | 0
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g AMHl A ARt vkgol EA o Z)Ee]

CR R I I ol i 0.801219 | 0.109195 | 7.337529 | 0

2 o) & A8 A7 :D-\‘/_} % Prlo —’E)‘]'O /g: %
Adulg | wIEANazk g o del Exel HEA 0.70687 | 0.082693 | 8.548139 | 0

0.963896 | 0.094825 | 10.16501 0

ngde] Ade 0 date Fad Fuzel skt
ol th.

sgdAdel gl dolzede ofe Aol W

RER =g 30, 0.854928 | 0.075885 | 11.26613 0

Adug [ M8 AHANA o] ol retde AFse Ae

WAZS olo]d}, 0.763788 | 0.053778 | 14.20267 0

ngdol X ve vgd B FAF YJRES B
°] &

1.142418 | 0.086504 | 13.20657 0

g Aul2 Az ek FIe AW gle] 87l 1
EHEAE W £ 7|Eo] 0

} 3 6.6E-1
v gz & s £ 7]Ee] £t 0.909215 | 0.13927 | 6.528438 1
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W7k Aeke ol sade ool

T A g2 §o] A8 1.142472 | 0.146137 | 7.817812 0
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B
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n&Ade g&xn A7 &
&4 1A=zt 2 1.462941 | 0.167735 | 8.721746 | 0

R g3l QYA e
= EWs ALAo = 3
e UG 0.787879 | 0.080135 | 9.831939 | 0

o] g}
s o "gAs o] S 1A E=Th | 0.34521 | 0.044556 | 656566 0
X U o] plgde & HE T2 ALFoA o]k

1

o] LA xn
| F&d A 1.033163 | 0.102289 | 10.10043 0
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Aot 47e
= 1l

o] m§Ae T 1.049191 | 0.107365 | 9.772179 0




<E 45> AW ©E 842 54, 71359, Au g, HEFA

b

ek N o xEAx t o3&

A EA s 98 2.4787 .91040 .505 614
Sk 229 2.4268 .82490

M5 A A 98 3.0833 72283 -1.259 209
Sk 229 3.2178 .94520

At 98 3.0765 .73614 -2.000* .046
AR S SR 229 3.2972 .98024

=93 A} 98 2.7840 91011 -2.782%* .006
A2 & o] 2} 229 3.0859 189394

A8 3 oA} 98 3.8342 .98634 -5.639%*+ .000
7 e & o 2} 229 4.3923 73783

AF3] A oA} 98 2.6998 .98447 -2.064* .040
7 vl & o 2} 229 2.9472 199678

N8z o) s 98 3.0553 .84188 -1.824 .069
ks 229 3.2635 .98643

AEEAE s 98 3.3541 .78912 -4.682%*+ .000
ks 229 3.8384 .88432

*p<.05 **p<.01 ***p<.001

Ao WE AYSEFANS AHEE G2 M=3.07, &z M=3295°=2 1}
Bt om foFE p<05 FEAA F3 AolE Rk AHERFAFS A
o) A&7 M=3.29%, FA M=3.074°2 A7} FAET =A e
(p<.001). AM31A Ahul g Hfol 27t M=2.94%, FA7} M=2.69F o =
oA x7F FART A e th(p<05). JEFAE] 4o = Agul S
T A7 FA RS EA e



<¥ 46> Aol e BPH 54, 7550, AYnlE, HEFAE
N B EFAA F ERSE-%:
20t} 125 2.6043 .82262
o 30tH 103 2.3519 .82522
AEAFTA 3.743* 011
40tH 67 2.2321 .81893
50t ©] 4 27 2.6270 1.04915
20t} 125 3.1304 79632
30 103 3.1285 .90952
AR5 A d 1.724 162
40tH 67 3.1990 .90325
50t ©] 4 27 3.5370 1.10683
20t} 125 3.1501 81311
30tH 103 3.1537 .94069
At 2.400 .068
A E A 40tH 67 3.3582 .95842
50t ©] 4 27 3.5914 1.12969
20t} 125 3.0227 .87563
=27 30tH 103 3.0356 .93458 979 203
7 e vl & 40t 67 2.8557 .83126 ’ ’
50t ©] 4 27 3.1728 1.05559
20t} 125 4.0700 .91283
A g A 30tH 103 4.2985 .78517 2657+ 048
7 e vl & 40t 67 4.4042 69468 ’ ’
50t ©] 4 27 4.2315 1.07177
20t} 125 2.9107 .90208
A} 3] A 30tH 103 2.7346 .98385 f— 014
7 e vl & 40t 67 2.8321 1.04210 ’ ’
50t ©] 4 27 3.3333 1.23257
20t} 125 3.2060 .85493
30tH 103 3.2759 .93089
7)13|F o 543 .653
15152 40tH 67 3.1157 1.00692
50t ©] 4 27 3.0772 1.29119
20t} 125 3.5048 .89783
I 300} 103 3.7495 .85759 3467+ 017
momere = 40t} 67 3.8358 78464 ) :
50t ©] 4 27 3.9556 1.04563
*p<.05
Aol WE FFA 54, 71359, AHE, FXFAHAEE AHKEA 500
o) A$7b wA JdEor, 20009 Agole Aoz A yehgt



(p<.05). A2l& Au &) Aol 407t M =A e o, E¢

e Bl -& 3 ALE A ARl Ffole 50t =4 UEET HEFAE

ol = 40TH 9} 50th 7+ = A Y EFTH(p<.05).

N 3 EFEHA F P

3 A 39 2.3269 73371
ks 58 2.3556 .96507
7+ 5 71 2.3758 .79834

ARAFTA sy 90 2.5046 .83234 734 622
AE3A 32 2.6563 .93109
7)€k 32 2.5017 .88686
TEY 4 2.5000 66927
3| A 39 2.9872 81774
ks 58 3.1379 .95622
7+ 5 71 3.3178 .91559

A ez A B 90 3.1848 .80351 1.480 184
AE3A 32 3.3750 .70837
7)€k 32 2.9010 1.11592
TEY 4 3.4583 45896
3 A 39 3.0427 .89240
ks 58 3.2500 .97895
7+ 5 71 3.4643 .98910

A EF A sy 90 3.1381 .82201 1.572 155
AE3A 32 3.3385 .76609
7)€k 32 3.0313 1.05361
TEY 4 3.4583 56724
3 A 39 3.1709 .88810
ks 58 2.9138 .91460
7+ 5 71 3.1174 .89105

2% gAY 920 3.0093 91060 1.144 336

RERIE — : : : :

AE3A 32 2.7813 .88236
7)€k 32 2.8125 91164
T3 4 3.3333 1.38778
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<E 4-8> A5 ©E @4H 54, 71FF, A, HEFAE
N B EFAA F ERSE-%-3
1005+ o] 5} 40 2.7000 .93060
1017+1-2009+H¢ 63 2.4507 .75379
AR Az 2017+1-3009H¢ 87 2.3758 .84408 L7 128
30174007 52 2.4736 .78095
4017H4-5009H 43 2.5652 91344
5007+ ©] ¢ 38 2.1875 .91798
1005+ o] 5} 40 3.1583 .86804
1017+-2007H 63 3.0751 .82188
JRU 2017+99-300% ¢ 87 3.2199 88667
3HEE 301914009 52 3.3590 83456 1514 185
4019+91-5002H) 43 3.2907 1.01711
5007+ ©] ¢ 38 2.9035 .91913
1005+ o] 5} 40 3.1833 .87446
1017+1-2009H 63 3.2302 .87551
k| 2017H1-300%F 87 3.2598 .93704 70 02
A2 301%H1-4007H 52 3.3846 75878 ’ ’
4017H4-5009H 43 3.2674 1.14037
5007+ ©] 3 38 2.9868 .95341
1005+ o] 5} 40 2.7667 1.00483
1017+1-2009H 63 3.0741 77238
2q 3 2017H1-300%F 87 2.9100 .93448 L1045 288
AR & 301%H1-4007H 52 2.9423 .93753 ’ ’
4017H4-5009H 43 3.1163 .87555
5007+ ©] 3 38 3.1754 .92264
1005+ o] 5} 40 3.9063 .96690
1017+1-2009H 63 4.2778 .84256
A A 2017H1-300%H 87 4.2874 .79289 1712 151
IR 301%H1-4007H 52 4.3894 .84077 ’ ’
4017H4-5009H 43 4.1880 .85953
5007+ ©] 3 38 4.1645 .85873
1005+ o] 5} 40 2.8333 1.01800
1017+1-2009H 63 2.9563 .92079
Ab3) A 2017H1-300%H 87 2.7002 1.03488 1304 262
AR & 301%H1-4007H 52 2.9279 1.01862 ’ ’
4017H4-5009H 43 2.8488 92121
5007+ ©] 38 3.1645 1.07219




b o

100591 o] 3} 40 3.1375 86778
1019H1-200%+ 63 3.0463 89387
e 20179+ 1-300%+ 87 3.1724 1.01186 1091 265
T 301%H-4007+) 52 3.2788 .92838 ’ ’
4013 9-5007+-< 43 3.1764 96777
5007 o] 4 38 3.4737 96526
1007+¢) o] 8} 40 3.3900 1.03175
1019H1-200%+ 63 3.5270 80507
- 20179H1-300%+ 87 3.6885 86056 27355 019
womere 3017 $1-400%+$) 52 3.8115 91644 : :
4013 9-5007+-< 43 3.9163 83636
5007 o] 4 38 3.9263 77449
*p<.05
A5 mE $HFF 54, 713 F9, AYnlE, JEFTAEE A4HERA HE
A= Aol 250 w& 40099 oo At MY we HEFHEE
e AE & F AT(p<.05)
<E 49> YWHAQ Aol HEFAE HAE 9 5 AR
B TELA ul| e t frelse
(=) 2.747 259 10.598 000
! 433 107 229 4,059%** .000
a7 .072 .054 .078 1.316 .189
214 -.012 .033 -.022 -373 .709
g o] 834 .005 .016 .017 .302 763
NNEFEAS .079 .033 137 2.401* .017
R Al #=.113
A8 R A F=.095
*p<.05 ***p<.001



HESAE JdFes vA= AR EHE LuEd A (B=433,
4

olgl <3 4-10>= WEFETY FAAAE YEld RoeZ I FFol F A
(r>0.8)= & F UM WHEFSo] MR Tt ¢F F glo] Bl g
Q=] A

<3 4-10> FAAMNEZre AaHA qF

AR A = A =94 AeH AL A e HE
HEA 2354 | ERAE | AdEE | AdYE | AdeE TARE

AR 1 543 (%) A491(*%) .084 084 244(%%) -.050 .026

HAFA .000 .000 129 129 .000 .363 .637
A =} .543(*%) 1 830(**) -.075 A71(+%) 212(%%) | -.280(*%) | .292(*%)

2354 .000 .000 179 .002 .000 .000 .000
7 &) 491(%) | .830(*%) 1 -.047 .226(*%) 2800%%) | -271(%) | .316(*%)

5 A4 .000 .000 397 .000 .000 .000 .000
273 .084 -.075 -.047 1 271(%%) 279(*%) 445 (*%) 160(**)

7 & vl & 129 179 .397 .000 .000 .000 .004
Aa A .084 A71(%%) .226(**) 271(*%) 1 A11(%) .306(**) .388(**)

LERES 129 .002 .000 .000 .045 .000 .000
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ABSTRACT

A Study on the Cause of Shop Loyalty in the Transaction
of Beauty Service Industry

— An Approach based on Cost of Transaction -

Park, Sun Ju
Department of Business Administratio
Graduate School

Sungshin Women’s University

Recently, the beauty service industry in Korea is growing rapidly
as women have increased role in society and consumers have more
diversified desire for beauty. In that sense, studies on the
environment of transaction 1s necessary to maintain the customers
who use beauty service which is one of the most prominent services
in Korea. However, there is a lack of systematic investigation on
that.

Under those circumstances, this study tries to propose strategies



by shedding light on the cause of shop loyalty based on empirical
study. Furthermore, securing regular customers is deemed to be the
most important thing as the competition among shops are getting
fiercer in the wake of increase in the number of beauty salons.

The beauty service is trust(reliability)-oriented product and
inevitably has the concentration of information and ambiguity of
performance from customers’ standpoint. This kind of character
causes high physical and psychological cost, and the higher this cost
1s, the more customers will try to reduce the cost by showing
loyalty to a shop. Meantime, transaction specific asset will have
reducing social transaction cost by increasing business partners and
improving the trust . The higher this social transaction cost is, the
more customers will try to show their loyalty to one shop to get the
best service quality.

In that light, this study tries to shed light on the transaction cost
clearly which affects the shop loyalty, and focuses on the
development of integrated research model for the transaction cost
related to the environmental characteristics of beauty service
industry and for the shop loyalty.

For that, I reviewed the preceeding studies on the environmental

characteristics of beauty salons and its relation with segmented



transaction cost, and considered the effect on the shop loyalty.

Following that, I used AMOS 4.0 and SPSS 12.0 for the empirical
analysis for this study and applied the analytical method depending
on hypothesis.

The findings from the positive analysis through the study model
is such as following:

First, the concentration of information, ambiguity of performance
and transaction specific asset, which are the environmental
characteristics of beauty parlor, were found to have positive effect
on the physical transaction cost, psychological cost, social transaction
cost.

Second, the opportunistic tendency of beauty parlor was found to
have positive effect on the physical transaction cost.

Third, the psychological transaction cost and social transaction
cost were found to have positive effect on the customers’ loyalty to
shops.

This study is showing the environmental characteristics, that
compel customers to show loyalty to one shop, by figuring out the
psychology of loyalty to shop from the perspective of customers

through the transaction cost theory



Key words: concentration of information, ambiguity of performance,
transaction specific asset, opportunism, physical cost, psychological

transaction cost, social transaction cost, loyalty to shop
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