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[£ 10] ~2mtE Y3} A& 4
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=g L g HEE p
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q =9 s 0.000**
~utERY 3.26 + 0.89
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g9 s 291 + 0.81
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~ubE# Y 3.16 + 0.84
g9 s 242 £ 0.72
R =g 0.000**
= ~mtEHY 2.97 + 0.88
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[ 11] A & AvtEZ Y WFH
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HeWREEE 3 255 2.04 + (.80 0-765
= 57 1.72 £ 0.65 0.424
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[ 12] 949 A& £AvERY AEFE

N BEE frolsg
10t 41 4.63 + 0.49
20th 130 4.21 + 0.82
AnlEHY 30 79 4.00 + 0.62
nET 40tH 46 3.26 + 0.44 0.0000
50t ] At 16 3.56 + 0.51
A 312 4.04 + 0.78
10t 41 2.17 + 0.38
20th 130 2.21 + 0.41
8= 7 30th 79 2.34 + 0.55 0.036*
A7 s 40tH 46 2.39 + 0.61
50t ] At 16 2.44 + 0.51
A 312 2.28 + 0.49
10t 41 2.15 + 0.36
20th 130 2.73 + 0.79
o523 30 79 3.37 + 0.64 0.0001%**
409 46 3.61 + 0.49
50t ] At 16 3.56 + 0.51
A 312 2.99 = 0.81
10t 41 2.00 + 0.00
20th 130 2.39 + 0.58
ALY 30 79 2.61 + 0.63 orn
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104 41 2.39 £ 0.49
20t 130 2.95 + (.88
gAwE T 300 79 3.08 £ 0.68 0.000%*
=5 40 46 3.67 + 0.47 )
50tH o] A 16 3.19 + 0.75
A 312 3.03 + 0.80
104 41 2.34 £ 0.48
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104 41 2.32 + 0.61
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[£ 13] o] B2 2nlEdde HE

N HEE o E
FEo|st 3 4.00 £ 0.00
IR/ 1E 151 4,15 + 0.86
2uE Y 9] ZUA/EZHNE 83 4,18 + 0.54 0.0000%**
nEE A/ HE 60 3.63 £ 0.74 )
of sH o] 4F 15 3.80 + 0.78
A 312 4.04 = 0.71
FEo|st 3 2.00 = 0.00
IR/ 1E 151 2.23 + 0.42
A3l=A17 ZUA/EZHNE 83 2.33 £ 0.54 0.010*
A7t A/ HE 60 242 = 0.59 )
of sH o] 4F 15 2.00 + 0.00
A 312 2.28 + 0.49
FEo|st 3 4.00 £ 0.00
IR/ 1E 151 291 = 0.84
ZUA/EZHNE 72 £ 0. ok
of sH o] 4F 15 3.60 + 0.51
A 312 2.99 + 0.81
FEo|st 3 2.00 = 0.00
IR/ 1E 151 2.72 + 0.81
ADHE ZUA/EZHNE 83 2.37 £ 0.56 0.005**
E71HA A/ NE 60 2.52 + 0.60 )
of sH o] 4F 15 2.60 + 0.83
A 312 2,57 + 0.72
FEo|st 3 3.00 £ 0.00
IR/ 1E 151 3.04 = 0.86
FAVET ZUA/EZHNE 83 293 £ 0.73 0.647
=5 A/ HE 60 3.10 = 0.80 )
of sH o] 4F 15 3.20 + 0.78
A 312 3.03 + 0.80
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ZEo]35} 3 4.00 + 0.00
I/ LE 151 2.64 + 0.70
HpE ZUA/ZNE 83 2.63 + 0.62 -
P 0.005
st5 7S A /o E 60 2.72 + 0.72
o) 3h¢) 0] 4} 15 2.40 + 0.51
A 312 2.65 + 0.68
ZEo]35} 3 4.00 + 0.00
I/ LE 151 2.76 + 0.87
AR R ZWA/ZNE 83 2.90 = 0.74 0.022*
| A /o E 60 3.03 + 0.76 :
o) sh o] A+ 15 3.00 + 0.66
A 312 2.88 + 0.81
F&o|3} 3 2.00 = 0.00
I/ LE 151 2.15 + 0.36
ZUA/EZHE 83 2.27 + 0.52
A 7 ok EE T
122 WA /o & 60 2.47 £ 0.60 0.000
o) 3h¢) 0] 4} 15 2.00 + 0.00
A 312 2.23 + 0.47
F&o|3} 3 2.00 = 0.00
I/ LE 151 2.19 + 0.40
ZUA/EZHE 83 2.04 + 0.19
H _g_x EE S
1+44 WA /o E 60 952 + 0.60 0.000
o) 3h¢) 0] 4} 15 2.40 + 0.83
A 312 2.22 + 0.46
ZEo]35} 3 3.00 + 0.00
I/ LE 151 2.97 + 0.80
) ZUA/EZHE 83 3.24 + 0.79
ANEZDES .001**
=% R 60 345 + 0.70 0.001
o) sh o] A+ 15 3.00 = 0.00
A 312 3.14 + 0.78
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ZEo]3} 3 3.00 + 0.00
I/ DE 151 2.58 + (.84
ea EZUA/ENE 83 2.63 + 0.64
AHegel Al /R B 60 268 + 0.87 0.060
o & o] 4+ 15 3.20 + 0.78
el 312 2.65 + 0.80
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el 312 4.36 + 0.72
ZEo]3} 3 3.00 + 0.00
I/ DE 151 2.50 + 0.74
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FHAE oA /o & 60 2.88 + 0.87 0.009
o & o] 4+ 15 2.80 £ 0.78
el 312 2.60 + 0.78
*0<0.05, **p<0.01, ***p<0.001
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[ 14] Aol A& £vERY AFE

N HEE #+o8E
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AV g-/3e] /73 g 54 411 + 0.46
Au A 70 4.00 + 0.72
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71 ek 34 3.68 + 0.81
3H| 312 4.04 + 078
EX] 85 2.20 £ 0.40
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1009+ w) ok 79 253 + 0.75
100~ 200w v 106 2.94 = 0.79
} 200~ 3009+ = 90 3.16 = 0.75
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ABSTRACT

Preference and Level of Satisfaction
in Academy - based Learining and

Smart Learning for Acquisition of

National Certificate of Beautician

Kim Ji-Yeon

Skin care and Obesity Management Major
Graduate School of Lifetime Welfare

Sungshin Woman’s University

In recent years there has been an increase in the importance of skin
care as more women attain higher education degree and their social
participation has become greater. With this increasing trend, there

seems to be growing needs for more professional skin care, as well as
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more specialized professionals. Also, as the number of people
achieving the National Certification for Beauty Technician specializing
in skin care is surging in number, more professional education system
is increasing in response. Base on these phenomena, the following
study looks at level of satisfaction and preference for existing
academy-based learning method versus smart learning system for

courses on National Certification for Professional Beautician.

The study focuses on trainees for National Certification for
Beautician, trained in academies located in Seoul and Incheon area
and each had been given full explanation on the object and purpose
of the study. It includes the analysis of questionnaire on satisfaction
and level of recognition after giving each trainee a practical demo of
using smart learning method, which is the first subject of the course

for National Certification for Beautician.

Main conclusion of the study is as follows.

First, in the comparison research on the preferences between smart
learning and academy learning a significant statistical difference has
been made (p<0.001) on preference for smart learning method on
learning cost, duration of the course, level of interest, reliability, level

of achievement, sharing of information, convenience, and possible
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learning choices based on individual level. Academy-based learning
method showed statistically significant difference in the quality of the
contents of the education (p<0.01). Smart learning method showed

greater preference in the overall preference for learning method.

Second, satisfaction on general features of smart learning displayed
some statistical differences: satisfaction in smart learning (p<0.009),
good quality of contents (p<0.015), convenient usuage (p<0.028),
intention for usage (p<0.002), and intention for recommendation

(p<0.002).

Questionnaire based on age displayed a stastical difference (p<0.0001)
in all of the following areas: satisfaction on smart learning, flexibility
in time of learning, easy comprehension of learning, enjoyable
learning method, re-learning opportunity based on varying levels, easy
to obtain information, low learning cost, good quality of contents, user

friendliness, intent to use, and intent for recommendation.

Different result based on degree of education displayed a stastical
difference (p<0.0001) in all of the following areas: satisfaction on
smart learning, flexibility in time of learning, easy comprehension of
learning, enjoyable learning method, re-learning opportunity based on

varying levels, easy to obtain information, time saving, low learning
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cost, good quality of contents, intent to wuse, and intent for

recommendation.

Different result based on the classification of occupation displayed a
stastical difference (p<0.0001) in all of the following areas: satisfaction
on smart learning, flexibility in time of learning, easy comprehension
of learning, enjoyable learning method, high satisfaction in learning,
easy to obtain desired information, time saving, low learning -cost,
good quality of contents, easy to use, intent to use, and intent for

recommendation.

Different result based on monthly income displayed a stastical
difference (p<0.0001) in all of the following areas: satisfaction on
smart learning, flexibility in time of learning, easy comprehension of
learning, enjoyable learning method, time consuming, good quality of
contents, easy to use, intent to use, and intent for recommendation,
low learning cost(p<0.036), re-learning opportunity based on varying

levels(p<0.006), high satisfaction in learning(p<0.002).

Third, results in intent of use and recommendation for level of
satisfaction on smart learning included easy comprehension of course,
good quality of contents, enjoyable learning process (p<0.0001), high

satisfaction in learning (p<0.026), and user friendliness (p<0.004).
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Higher the value of these results indicated more number of users.
The correlation between level of satisfaction for smart learning and
intent for recommendation displayed a meaningful statistical
differences in easy comprehension of the course, time saving, low cost,

good quality of contents, and user friendliness (p<0.0001).

This study are expected to provide the basic data of more systematic
and efficient learning method for future references and grow and
educate more specialized skin care technicians by looking at
convenience, perceived ease of use, and interest in attaining a
National Certificate of Beautician and hopes to improve problems and

create more efficient contents for trainees, as well.
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